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Aadhaar-based e-KYC: DoT calls for
OTP verification to expedite compliance

ENSECONOMICBUREAU
NEW DELHI,OCTOBER 25

TAKING INTO account theincon-
venient experiences of cus-
tomers with re-verification of
mobile numbers using Aadhaar-
based e-KYC, the Department of
Telecommunications (DaT) has
asked operators to implement
new methods including a one-
time password (OTP)based ver-
ification inorder to expedite the
compliance process.
Following a Supreme Court
order earlier this year, the DaT
had mandated re-verification of
allexistingmobilesubscribers to
weed out numbers obtained
through fraud and duplicate
identities. For this purpose, the
DaT asked telecom operators to
conduct the verification through
Aadhaar-based e-KYC authenti-
cation by February 6, 2018.
However, a number of mobile
consumers had cited inconven-
ience with the process, espe-
cially with the constant mes-
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sages being sent by telecom op-
erators to fulfill the compliance.

Thus far, customers had to
visit the premises of their serv-
ice provider to undergo the
Aadhaar-based re-verification.
With the new rules coming in,
those having their mobile num-
bers seeded with their Aadhaar
will be able to re-verify their
numbersthioughanSMS-based
OTP, operator's mobile app, or

the interactive voice response
service, According to Dol data,
almost 50 crore mobile numbers
are already registered in the
Aadhaar database, which the
government plans to leverage for
re-verification through these
new methods.

“The Aadhaar number sys-
tem was designed to allow all
residents of the country access
to critical government services
and important information that
they may need from time to
time. Mohile penetration is in-
creasing rapidly in the country
and the subscribers need to be
provided with the ease of link-
ing ofthe Aadhaar number with
the mobile number,” Minister of
State for Communications with
independent charge Manoj
Sinha told reporters on
Wednesday.

Furthermore, for customers
unable tovisit service centres of
telecom operators, the govern-
ment has asked the companies
to arrange re-verification at sub-
scribers' doorstep. “Some mobile

subscribers, due to factors such
asage, disability,and chronicill-
nessarenotable tovisitthe TSPs'
service points for biometric au-
thentication. The TSPs should
provide the facility for verifica-
tion of residents at their
doorstep,”a Dol order noted.

Arepresentative of industry
body Cellular Operators
Association of India {COAI) said
that while the latest clarifica-
tionsfrom the Dol were aligned
with what the industry, and the
subscribers need at this time, it
would takesome time toimple-
ment the directions. “..we are
working closelywith the govern-
ment to improve and enhance
the convenience of our con-
sumers for undertaking Aadhaar
based e-KYC linking of their mo-
bilenumber,” therepresentative
said. Earlier, evenastheindustry
backed the DoT's move tore-ver-
ifythe existing subscribers, it had
pointed out that the time frame
provided to them was not
enough to complete the entire
exercise.



