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fine, to return
%190 crore

FE BUREAU
New Delhi, December 19

BHARTI AIRTEL WILL be initi-
ating the process in the next
few days to return the ¥190
crore that had flowed into the
payment bank accounts of 31
lakh mobile subscribers. These
Airtel Payments Bank accounts
were opened without the con-
sent of the consumers con-
cerned and the cooking gas
subsidy due to them had got
transferred into them.

Sources said that Bharti Air-
tel has already communicated
that it will refund the amount
and inform the customers that
their subsidy-linked account is
being switched back to the orig-
inally-chosen account. However,
the process requires some map-
ping and, therefore, will take a
couple of days to complete.

Meanwhile, on Tuesday
Bharti Airtel deposited an
interim penalty of 2.5 crore
with the

Authority of India (UIDAI) in
this connection.

Once the entire process is
complete, Bharti Airtel willbe re-
quired to report to UIDAT with
compliance and the authority
will take “appropriate view” on
the matter at that stage.
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In fact, to avoid such cases,
UIDAI on Tuesday directed
banksto seek an explidt consent
of the beneficiary before chang-
ing the account to which the
government subsidyis being re-
mitted. The banks have alsobeen
asked to intimate the benefi-
ciary aboutthe changewithin24
hoursthroughSMS and email as
well as provide an option to the
person toreverse the change.

Tillnow the process wassuch
that government grants, partic-
ularly LPG subsidy, get credited
into the last account authenti-
cated using national biometric
1D, Aadhaar.

Bharti Airtel had on Monday
written to the National Pay-
ments Corporation of India

promising to return Rs 190crore
(along with interest) to the con-
sumers'original bank accounts
that were linked to the direct
benefit transfer scheme.

Both Bharti Airtel and Airtel
Payments Bank came under fire
afterthe firm allegedly opened
accounts of its mobile phone
subscribers without seeking
their consent and LPG subsidy
worth crores was deposited into
these accounts,

The government acted
swiftly in the matter and the
UIDAIlate last week temporarily
barred the company from con-
ducting Aadhaar-based SIM ver-
ification of mobile customers
using eKYC process,and eKYC of
paymentsbank dients. It also or-
dered PwCto conduct an auditof
BhartiAirteland Airtel Payments
Bank to ascertain if their sys-
tems and processes are in com-
pliance with the Aadhaar Act.



