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PREFACE

The Unique Identification Authority of India (UIDAI) has been established to
empower residents of India with a unique identity (Aadhaar), and a digital
platform to authenticate anytime, anywhere. Over the years, Aadhaar has
become the digital infrastructure of good governance, and enabling both ease
of doing business and ease of living for residents.

This ‘Compendium of Instructions’ is an effort to make available various
instructions/guidelines/directives comprehensively in a single document. The
circulars/instructions, which have been superseded by latest instructions, are
removed from the Compendium.

This compendium has been updated up to 10 January, 2023, and pertains
to operations and activities undertaken by UIDAI’s various divisions such as
Enrollment and Update, Aadhaar Usage, Authentication and Verification etc.

It is hoped that this compendium will give ready reference on policy guidelines
to all the stake holders. Any suggestions with regards to additions, corrections
and compilation, if any, of the instructions incorporated in this compendium will
be highly appreciated.

UIDAI HQ
New Delhi
10 January, 2023
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A - ENROLMENT & UPDATION
Subject
Policy for enforcing of Aadhaar.... processes, standards, guidelines, data quality and

containing corrupt fraudulent practices Version-4.1

Strengthening of Aadhaar Enrolment Ecosystem-Restricting new enrolment of adult
residents at designated Aadhaar centres only

Assistance to Registrars for Aadhaar Generation & MBU and maximum fee to be
collected from the residents

Shifting the Registrar EA working under outsourced VLE model to in-house model

CEO UIDAI to all CS, States-UTs-Establishment of ASKs at all District_Sub district__
Block_Tehsil HQ

Convening of UID Implementation Committee (UIDIC) meeting

Constitution of District Level Aadhaar Monitoring Committees

Strengthening of Aadhaar enrolmetn ecosystem-engagement of registrar EA to
perform enrolment update

Mechanism and protocol to be followed for new enrolment of children (up to the age
of 18 years)

SOP for implementation of document update project
Secy MeitY-Constitution of District Level Aadhaar Monitoring Committees

Secy MeitY-Regarding document update

SOP for inspection and monitoring of Aadhaar centres run by RegistrarsEAs other
than CSC e-Gov

Standard Operating Procedure to be followed for CSC e-Gov to provide Aadhaar
Services at Block-SubDistrict Level

Automated corrective action to strengthen the Aadhaar enrolment ecosystem - reg

Transfer of Aadhaar Enrolment Kits (AEKSs) procured using ICT Assistance from one
Registrar to another Registrar for proper utilization of the Kits - reg

Discontinuing the collection of operator supervisor consent form in physical form

SOP modifications on process for OBD survey and complaints received at CRM and
Regional Offices

Standard operating procedure to be followed by the Aadhaar enrolment stake
holders on fraudulent activities reported from the field

Circular dt 03.11.2021-SOP of name & gender update request under exception
handling process

SOP for monitoring enrolment update activities of CSC-eGov

Automated corrective action by removing operators machines doing enrolment
during odd hour

Simplification in the process of activation of operator supervisor, machine
registration, suspending un suspending of operator supervisor machines in aadhaar
client

Guidelines for Assistance towards ICT for CLEC Kits for ALBR (Phase-Ill)
SOP for whitelisted aadhaar enrolment and update 05-10-2020

Permission to setup Aadhaar Kendras at District Level through Common Service
Centres (CSCs)

Fraudulent Documents Scenarios

Date of Issue

0711.2022

2110.2022

18.10.2022

14.10.2022

10.10.2022

03.10.2022
30.09.2022

29.09.2022

21.09.2022

19.09.2022
09.09.2022
23.08.2022

26.07.2022

19.07.2022

27.05.2022

28.03.2022

2212.2021

26-11-2021

26-11-2021

03.11.2021

29-10-2021

27.05.2021

18.12.2020

09.12.2020

05.10.2020

27.01.2020

21.05.2019
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29
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21
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218

SOP for dealing with cases of deactivation of illegal migrants
OM for ICT Guidelines (Phase-ll)

Grievane Redressal Mechanism for cancellation (Omission) and Suspension
(deactivation) of Aadhaar number & identity information regarding.

Format for refering aadhaar ALCM cases for cancellation Suspension
Guidelines for Cancellation & Suspension

Onboarding of enrolment agencies operator/supervisor

Additional ICT Guidelines 2016 (Phase-l)

B - AUTHENTICATION

Subject

Removal of old and deployed devices from Authentication ecosystem for
strengthening authentication security

Issue of UIDAI LO RD Service provisional Certificate

Aadhaar for disbursement of benefits/subsidies/services notified under section 7
of the Aadhaar (targetted delivery of Financial and other subsidies, benefits and
Services) Act,2016 (as amended) - reg

Aadhaar for delivery of services by Givernment Departments under section 7 of the
Aadhaar (Targetted Delivery of Financial and other subsidies, benefits and services)
Act, 2016 (as amended) - reg

Optional use of Virtual Identifier (VID) for delivery of services by Government
departments under section 7 of Aadhaar (Targetted Delivery of Financial and other
subsidies, benefits and services) Act, 2016 (as amended) - reg

Clarifications on issues relating 10 sharing of Aadhaar and related data amongst
government departments - reg.

OM regarding Aadhaar (Authentication and Offline Verification) (First Amendment)
Regulations, 2022

"Exemption of Government services, transfer of benefits and subsidies from
Authentication transaction charges."

"Sharing of partialty masked Aadhaar number along with demographic information
between Central/ State Government Ministries/ Departments for implementation/
formulation of various government schemes using Aadhaar related data under
Section 7 of the Aadhaar (Targeted Delivery of Financial and Other Subsidies,
Benefits and Services) Act, 2016 (as amended)"

Form of enabling seamless implementation/formulation of various goverment
schemes using Aadhaar related data under section 7 of the Aadhaar (Targetted
delivery of financial and other subsidies, benefits and services) Act, 2016 (18 or
2016)

"Treating different Departments of Government of India, administering Section 7 or
Section 4(4xbxii) schemes, as a single entity under the Aadhaar (Targeted Delivery
of Financial and Other Subsidies, Benefits and Services) Act, 2016- reg."

Authentication transaction charges for Telecom Sector

Gazzette Notification on Pricing of Aadhaar Authetication Transactions Regulation
14.10.2021

Circular No 3 - Renewal of AUA KUA ASA License Fees

Levying of Licence Fees on Sub-AUAs/Sub-KUAs

Levying of Licence Fees on Sub-AUAs/Sub-KUAs
Pricing of Aadhaar Authentication transactions

FIR implementation in Aadhaar based biometric authentication

06.02.2019
19.09.2018

30.07.2018

12.07.2018
18.09.2017
04.08.2017

16.09.2016

Date of Issue

2312.2022

2312.2022

11.08.2022

11.08.2022

11.08.2022

15.07.2022
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06.12.2021

2710.2021
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31
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33
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36
37
3.8
3.9
310
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312
313

Serial
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51

5.2

FIR implementation in Aadhaar based biometric authentication
FIR FMR single PID Block implementation in Aadhaar based biometric authentication

Launch of Face Authentication

Upgrade of existing LO fingerprint Authentication Registered Device to L1 Compliant
Fingerprint authentication Registered Devices in Aadhaar Authentication Ecosystem

Upgrade of existing LO fingerprint Authentication Registered Device to L1 Compliant
Fingerprint authentication Registered Devices in Aadhaar Authentication Ecosystem

Advisory regarding strengthening of Biometric Authentication Security

Removal of old and deployed devices from Authentication ecosystem for
strengthening authentication security dated

Issue of UIDAI LO RD Service provisional Certificate dated

C - AADHAAR USAGE

Subject
Circular -Use of Aadhaar for opening bank accounts and withdrawal of money
through AePS-reg
Circular regarding Dos and Don’ts
Dos and Don'ts for for Offline Verification Seeking entities (OVSES)
Usage of Aadhaar Dos and Don’ts for Requesting Entities regarding
Guidelines on use of Aadhaar section 7 by the State Governments
OM on amendment to Micro-ATM Scheme
OM to MCA on UEN
OM-UIDAI regarding no extension of microATM Scheme
UIDAI Circular reg. Aadhaar as identity document for NRIs-PIOs-OCls
UIDAI OM MicroATM SCheme-Letter reg modification
UIDAI OM on assistance to disable person for Aadhaar Enrolment
UIDAI OM to DBT Mission
UIDAI OM to MWCD reg notifications under Section 7 —Clarifications

D - ENFORCEMENT

Subject

Appointment of Nodal officer for referring the complaints to the secretery, Ministry
of Electronics and Information Technology (MeitY) regarding blocking of access of
unauthorized websites

Guidelines for making complaints before adjudicating officer - reg

30.03.2022

04.05.2022

03.06.2022

25.04.2022

31.05.2022

31.05.2022

2312.2022

2312.2022

Date of Issue

2310.2018

21.09.2022
3110.2022
3110.2022
2511.2019

28.06.2016
17.07.2017
10.04.2017

15.11.2017

06.02.2014
1412.2022
23.01.2019
07.01.2019

Date of Issue

2211.2022

02.08.2022
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F Mo, HQ-16024722020-EU-1-HQ
Government of India
Ministry of Electronics and Information Technology
Unique [dentification Authority of India

RhE
UIDAL Hors, Bangla Sahib Road,
Hew Daethi-1 10001
Drated: 30th November, 2022

Circular

Sub:-Policy for enforcing of Aadbhaar (Enrolment and Update)
Regulations 2016, process, standards, guldelines, data quality
and containing cormupl/fraudulent praciices (Version 4.1)

Rel: Circular F.No. HQ-15024/4/2020-EU-1-HO dated 07.11.2022,

In supersession of the subject policy issued vide reference cited
above, the revised policy approved by the Competent Authority is attached
for compliance,

2. The policy will be effective from 1™ December 2022 anwards and shall
be implemented in the processing of Assistance to be paid to Registrar lor
the month of Decamber 2022 onwards,

3. This has approval of Competent Authority. Signad by Prabhakeesn
_ cr.
Encl: As above. Diste: 30-11-2022 16:28:55
FerpnAnnesh C
R}

, Dy. Director (E&U-
Ta,

All UIDAI Regional Offices.

UIDAI Tech Development Division,

UIDA! Tech Operations Division.

Director E&U-I1 Division.

All the UIDAI Registrars.

File,

oowm s W

COMPENDIUM OF OMs ISSUED BY UIDAI
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F. No. HQ-16024/2/2020-EU-1-HQ

Policy for enforcing of Aadhaar (Enrolment and Update)
Regulations 2016, Processes, Standards, Guidelines, Data
Quality and containing corrupt/ fraudulent practices.

(Version-4.1 dated 30.11.2022)

1. This policy is issued in supersession of the policy for enforcing of
Aadhaar (Enrolment and Update) Regulations 2016, Processes,
Standards, Guidelines, Data Quality and containing corrupt
fraudulent practices Version 3.0 issued vide Circular F. No, HQ-

16024/4/2020-EU-1 dated 06™ April and Version 4.0 issued vide
Circular F. No. HO-16024/2/2020-EU-I dated 07.11.2022 and shall be
applicable with effect from 01.12.2022.

2. Appointment of Registrars/Enrolment Agencies and other Service
Providers is governed by Chapter ¥ [Regulation 21 to 26) of the
Aadhaar (Enrolment and Update) Regulations 2016. Regulation 26
of the said Regulations deals with ‘Liability of Registrars, enrolling
agencies and other Service Providers and action In case of default”
and is reproduced as follows:

“26. Liability of Registrars, enrolling agencies and
other Service Providers and action in case of default-
{1} Registrars, enrgliing agencies, and olher Service Providers,
and the supervisors, operators or any other persons or
agencies employed by them shall adhere to all reguiations,
processes, standards, guidelines, and orders issued by the
Autharity from time to time, and the code of conduct provided
in Schedule V.

(2] The Authority shall monitor the enroiment activities of the
Registrars, anrolling agencies and the operators, supervisors
and other personnel associated with enrolment.

(3 Without prejidice to any ather action which may be taken
under the Act, for wiolation of any Reguiation, process,
standargd, guideline or order, by a Registrar or Enrgiment
Agency or any service provider or any other person, the
Authority may immediately suspend the activities of such a
Registrar or Enrolment Agency or service provider o
concerned person, and after holding due enguiry. It may take
steps for impesition of firancial disincentives on such a
Registrar or Enroiment Agency or service provider or any other
person and for cancellation of the credentials, codes and
permissions issued fo them pursuant to the Act or these
regulations, or any other steps as may be specifically provided
for in the terms of engagement with the Authority,

COMPENDIUM OF OMs ISSUED BY UIDAI
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4. In addition to above, UIDAI from time to time issues various SOPs/
guidelines/ directions etc. Tor implementation of above Regulations
by the Registrars! Enrolment AgenciesfService Providers etc,
engaged In providing Aadhaar enrplment and update services to the
Residents.

4. Imposition of financial disincentives and other administrative
actions on the Reglstrars/Enrolment Agencies/Service Providers or
any personfentity engaged in Aadhaar enrciment and update
services in case of non-adherence to regulations. processes,
standards, guidelines and orders stands revised as follows:

i. UIDA! performs various wvalidations & quality checks once the
enroliment packet is uploaded to CIDR by Registrar/Enrolment
agency, During these processes erroneous packets gets rejected.
UIDAl also receives resident feedback/grievances through wvarious
channels regarding overcharging of residents for enrelmentfupdate.
UIDAI has started taking feedback from enrplled resident by
calling/contacting them about their experience during their Aadhaar
enrolment / update. Following are the broad cbjectives and actions
proposed for Emforcing of Aadhaar (Enrolment and Update)
Regulations 2016, processes, standards, guidelines, Data Quality
and containing cormupt / fraudulent practices. To ensure that the
interests of the DA and the resident are protected, poor data
guality and deviations from process norms (herein after called
deficlencies) are dis-incentivized. Equally, the disincentives
imposed must seek to serve as a deterrent and provide an
opportunity for improvement, but must not become an
unsustainable liability for the enralment partners.

ii. Specific deficiencles shall attract financial disincentives and
administrative actions whereas performance based periodic review
attract administrative action if overall performance is poar for the
period under review,

i. All the transactions during the previous month, irrespective of
enrciment for new Aadhaar or update shall be considered for
assessing the deficiencies. All the errors committed by an operator
during a month under different heads to be counted and the action
shall be initiated as per the total count of errors during the manth.

iw. Tech Operations to notify the operators who were found exceeded
the threshold limit fixed for disasseciation of operator 1D, on the day
of report generation and the operators should be disassociated from
backend on the next day to aveid chance for more rejection of
packets created by such operators and inconvenience to the
residents.

v, In case of grave error as detailed in the following tables, UIDAI

COMPENDIUM OF OMs ISSUED BY UIDAI
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{ROTech Centre) shall dissociate the operator and inform the
Registrar for taking appropriate action.
Registrar should suspend the operator within 15 days, and
inform RO about the action taken on the operator, Failing which
suspension will be carried out by UIDAI RO,

wi. In case of operational errors committed at the time of enrolmeant, as
detailed in the below table, UIDAl (ROyTech Centre] shall
disassociate the Operator and inform the Registrar for taking
appropriate action. Registrar to take appropriate decision about
suspensionf retraining / reactivation of the operator.

. In case the gperatorisupervisor is an employee of the Replstrar
(Banks, post offices and state governments), instead of suspension
of operator/supervisor, Registrar may take departmental action and
the action may be intimated to concerned RO.

vill. Operators crossing the threshold and dis-assoclated by Tech
operations division in the backend shall be permitted to re-onboard
after completing re- training.

ix. On receipt of intimation from the RO, concerned Registrar to initiate
appropriate action on the operator/supervisor based on the criteria
mentioned as per this policy and an action taken report to be
furnished within 30 days, failing which an additional penalty of Rs. 1
Lakh or 5 times of the financial disincentive as per the policy
{whichever is lower] can be imposed on recommendation of
Standard Reconciliation Committee (SRC) reports furnished by
Regional Office (RO).

% The financial dis-incentive shall be imposed at the time of
calculating assistance, based on the deficiency report furnished by
Tech Operations Division and Standard Reconciliation Committes
(SRC) reports fumished by ROs.

xi. Consequent to reduction in new enrolments, restrictions imposed
for conducting new enroiments at designated centres and changes
In MBU policy, there can be reduction in the assistance paid by
LNDAI to the Registrars. However considering the Increased demand
for update and new policies, the major part of the overall income of
Registrar shall be fee collected from residents. Accordingly, to
reflect the scenario in response te the changes, the present capping
of 10% of the total amount payable to Registrar/EA combination
during the month shall be changed to 10% of the notional income
(assistance from UIDAI plus fee collected from resident on
successful update).

«l, Considering the UIDAI policy of 0% tolerance agalnst corruption, the
penalty on carruption shall be applied over and above the penaity
to be imposed as per deficiency report. The financial disincentive

COMPENDIUM OF OMs ISSUED BY UIDAI
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on corruption to be imposed only as per recommendation of SRC
report submitted by RO, including on OBD survey cases.

xiii, UIDAL while making payment of assistance to Registrars will deduct
the amount on account of financial disincentives. All the
transactions during the previous month, irrespective of enralment
for new Aadhaar or update shall be considered for assessing the
deficiencies.

xiv. UIDAI now permits Registrars for update only and considering
proposed reduction in pumber of new enrclments, it may not be
possible to deduct the finandial dis-incentive including penalty on
corruption from some of the Registrars, Hence if amount of total
penalty is more than the Assistance due from UIDAI, during the
month, Registrar to deposit the outstanding penalty amount to
DAl within 30 days of receiving the demand notice. In case the
Registrar fails to make the payment within 60 days of issuing the
notice, the Registrar shall be suspended from carrying out
enrolment/update activity till all the dues in this regard are cleared,

xv. Considering the issues raised by the enrolment ecosystem in
increase in the number of DOE-l error during implementation of
version 3 policy, it is decided to specify the documents to be
considered as fraudulent during the QC process and the list of
scenarios for considering the errors as DOE-1 or DOE-2 during QC
analysis, is attached as annexure 1 with the policy for better
understanding of all the end-users of the eco-system.

wvi. In case of any dispute on the financial disincentive imposed on the
Registrar, the concerned Registrar may raise the same in the next
3AC meeting and action shall be taken based on the decision of the
SRC Committes, In case any operators found
suspendedfirecommended Lo suspend wrongly, concemed RO can
review the case and revoke the suspension with approval of DDG
RO. Any operators deactivated/suspended under this policy or the
previous policies can be re on-boarded with RO recommendation,
only after completing re-training.

wvil. In addition to the financial dis-incentive imposed on the QC wendor
for wrong rejection or acceptance, QC operators doing more than 5
wrong acceptance/rejections in @ maonth shall also be disassociated
for re-training.

xviii. Various deficiencies & financial disincentives /administrative
actions are depicted in helow table:-

Financial | Threshaold
Disincentive and

{Rs) suggested Lvlsﬂl Provision

* Criteria

COMPENDIUM OF OMs ISSUED BY UIDAI
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action by
Registrar
ross viplation of X 100,000 per Suspension  [UIDAI {RO/Tech
e stipulated prachine f Dperator [Centre) shall
uidelines with r5years |dissociate the
tential intent of Cperator and inform
aud-tampering of the Reglstrar for
IDAl's software taking appropriate
BYPASS of actian.
perator
pervisor Registrar should
Iometrics) suspend the
Operator within 15
days, and inform RO|
about the action
taken on the
Operator. Failing
which suspension
will be carried out
by LIDAI RO,
In case af no
response from
Registrar, SRC can
decide additional
penalty as per para
4 [ix) for non
icompliance.
ross violation of % 50,000 per [Suspension [UIDAI (RO/Tech
e stipulated incident of Operator  |Centre} shatl
lguidelines with [for 1 year  ldisassociate the
potential intent of Operator and inform
ud- inspections. the Registrar for
Owercharging taking appropriate
igdent for LICAI laction,
ervices J involved
in corrupt Registrar should
practices. suspend the
ii. For running perator within 15
unautharized ays, failing which
enrolment center uspension will be
found during arried out by UIDAI
fii, Fouwnd involved RO.
in corrupt
practices based on iIn case of no
e puthound FEsponse from
laler survey Registrar, SRC can
decide additional
penaity as per para
d {ix) for non
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3 |Biometric Error | |2 50,000 par
(BE-I} ackel.

i. Full finger prints
r full Iris
ncorreckly

the Registrar for

corded as taking appropriate
issing. ctiom.
i. Photo of photo
ith in a Biometric Registrar should
xception spend the
ii. Exception photo iI. For mare  |Operator within 15
f & different tham 3 cases |[days, falling which
ereon - suspension |suspension will be
v, Exception of Operator |carried out by UIDAI
hoto of an object for 5 years ;
ppropriate |In case of no
egal action |response from
needs to be  [Registrar, SRC can
ken if decide additional
cumulative enalty as per para
error is >=1, {4 {ix} for non
f necessary, [compliance.
Photo of photo 50,000 per |i. Child {0-5
(POFP) cket, ge group): [UIDAI (ROfTech
I. When a photo is 1-3 cases. ntre} shail
f other Can be isassociate the
hotograph Jfor considered perator and inform
on Human e Registrar for

taking appropriate
action.

suspension ofiin case of no
Operator far
1 wear Registrar, SRC can
decide additional
jii, For more  |penally as per para
than 5 cases (4 (ix) for non

« suspension [compliance,

af Operator
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or 5 years.
ppropriate
legal action
may be
taken if
cumulative
arrar 5 ==1,
if necessary.
5 cument Error ‘z 10,000 per |For monthly [UIDAI (RO/Tech
DOE 1) acket. cumulative |Centre) shall
. Fraudulent DOE-l errors |disassociate the
QCuUrment Operator and inform
I. For 1-3 the Registrar for
i, Missing ASES - taking appropriate
docierment spension offaction,
perator for
1 year Regisirar to take
ppropriate decision

bout suspension/

egistrar to
concaerned RO
within 30 days of
intimation from RO,

if necessary o
6 [Use of 1000 per For monthly |UIDAE (ROVTech
npariiamentarily |packet. umulative entre) shall
Language | ch errors isassociate the
abusive language perator and inform
in residents I. For 1 case [the Registrar for
demagraphics - Can be king appropriate
considered chion.
far re-
instating Registrar to take
after re- appropriate decision|
brafning. about suspension
retraining /
I, For 2-3 reactivation of the
cases - Operator.
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error is =5, if
NeCessary
7 |Document Error [T 1000 per  [For monthly [UIDAI {RO/Tech
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DOE-Il errors [disassociate the
. Poar quallty Operator and inform
ument . For 30-100 Registrar for
ii. Inwalid ases - Can King appropriate
document ction.
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ata mismatch for rea- Registrar to take
instating appropriate decision
fter re- boul suspension/
ining retraining /
reactivation of the
il. For 100 or (oparator,
MOre cases -
spension offaction taken report
perator for be submitted by
1 year. Registrar to
concemed RO
ithin 30 days of
ntimation from RO,
8 |Biometric Error il [T 1000 per of monthly [UIDAI (ROTech
(BE-II) packet il akive entra} shail
BE-Il errors  |disassociale the
. Bad guality Operator angd inform;
hata in I. For 30-100 [the Registrar for
xception photo ases - Can  [laking appropriate
Bction.
ii. Exception not onsidered
isible in rre- Registrar to Lake
xception photo instating appropriate decision
Br ra- about suspension/
aining. retraining /
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reactivation of the
Il. For 100 or [Operator,
MOre Cases -

hoto not as per

Spersian tion taken report
perator for be submitted by
1 year, Registrar to
oncerned RO
ithin 30 days of
ntimation from RO,
9 |Biometric Error i Eﬂmuu per or monthly UIDAI [RO/Tech
[BE I} cket cumulative entre} shall

BE-1II errors Hrsassn:'rate tha
Operator and Iinfarm

Eil. Error in Name /
ncomplete
Address

. Relationship
Fﬂismatch
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Il. For 100 or [Operatar.
More Cases -
sUSpension o ion taken report
Operator for [bo be submitted by
1 year, Registrar to
concerned RO
ithim 30 days of
Ll _ _ intimation from RO
10 |Demographic E 1000 per DAl (RO Tech
(DE) chet entre} shall
isassociate the
|. Gender / Photo ator and Inform
mismatch e Registrar for
i. AgefPhoto king appropriate
ismatch action,
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cancerned RO
within 30 days of

List of scenarios to be considered as fraudulent during QC analysis is
attached as Annexure -1,

Motes:

1. Al new Enrolment and Update packets shall be considered for
assigning & calculating deficiency.

2. Capping on penalty - The overall financial disincentive on account
of deficiencies other than corruption charges shall be as follows:

i. To be capped at 10% of notional income of Registrar [assistance
from UIDAI plus fee collected from resident on successful update).

ii. No capping shall be applicable for penalty on Corruption.

iil. Penalty on corruption to be imposed only as per recommendation of
SAC report.

lv. If Amount of total penalty is more than the Assistance due from
UIDAI, during the month, Registrar to deposit the outstanding
penalty amount to UIDAI within 30 days of receiving the demand
notice, else the same shall be deducted from future payments.

v. In case the Registrar fails to make the payment within 60 days of
issuing the notice, the Ragistrar shall be suspended from carrying
out enrolmentfupdate activity tll all the dues in this regard are
cleared.

5. Review of Registrar/EA based on adherence of process
guidelines:

The EA Is required te ensure compliance to processes prescribed by the
UIDAL. Mon-compliance would attract appropriate action against the
agency as per various provisions of the Aadhaar Act as amended fram
time to time including action under Section 334 of the Act.

Activities deemed as non-compliant are listed below. This list is
indicative and not exhaustive.

« Enrglling residents using unregistered enrolment stations or tampered
software

« Sending spurious files to CIDR as enrclment packets

« Mot complying with the enforcement of disassociation/suspension
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» Engaging in activity that is against the process, policy and guidelines
of LI,

» Failure to conduct inspections and non-compliance Nan compliance of
repeated directions to rectify the defects noticed during inspection.

The review pertaining to adherence to process guidelines could take
place either during the periodic review or as a result of complainls
received from time to time. Based on the severity and/ or recurrence of
such complaints, appropriate action would be taken against the
Registrar/EA,

Notwithstanding the provisions made above, UIDAI reserves the right to
take exemplary action against Registrar/EAs in case the nature of errorf
non-compliance is of great severity.

&. Review of Operator performance based on soft skills:

The Operator is the individual who would interact with the resident,
Hence appropriate interaction of the Operator with the resident is
imperative. Departure from this norm could attract action against the
Operator,

Actions deemed as inappropriate are listéed below. This list s indicative
and not exhaustive,

Rude behavior or physicalf verbal abuse to the resident

Charging money from the resident or promaoting touts etc
Miscommunication to residents with missing biometrics, stating that
they cannot be enrolled

Misguiding the resident in any manner that is contrary to the stated
guidelines and proceduras of LIDAI

The review of Soft Skills would take place during the monthly review or
as a result of complaints received from time to time. Based on the
severity and/ or recurrence of such complaints, appropriate action
would be taken against the Operator,

Notwithstanding the provisions made above, UIDAI reserves the right to
take exemplary action against an Operator! supervisor in case the
nature of error/ non-compliance |s of great severity.

7. Objection or request for correction by respective Registrars
and EAs:

The Registrars / Enrolment agencies will be given opportunity for
objection or request for correction to SRC committee decislons at
respective Regional Offices as per RegistarO mapping. The
Registrars are mapped with the UIDAl Regional Office, In whose
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jurisdiction Registrar's head quarter is located,

In case the Registrar has any objection on the decision taken by the RO,
can furnish appeal to DDG (E&U) for remedy,

£ The responsibility matrix for enforcement of financial
disincentive and administrative action shall be as follows:
RESPONSIBILITY MATRIX

5. jitem me Responsibility
No. lines
lim
ays) |

Financial Disincentive for specific deficiencies

1 thly Aadhaar generation and [ D + 10 | Tech Centre, UIDAI
ficiencies report in prescribed Aﬁ
template by 10 of every month,
celpt of report from RO level | D + 10| SRC at RO LIDAI
tandard Reconclliiation Committes
SRC) about corrupt  practices &
er relevant matters L
Issue of release order Assistance to | D + 20| E&U Division,
egistrar by EU division HQ by 200 uiDal

f every month. ‘
bmission of objection or request | D + 30 | Registrars/EAs

for correction by respective
Fegistrars and EAs to respective
RC by 30™ of every manth,
commendation of SAC on the | D + 40| SRC at RO LD
bjections or request for correction

by 10" of following maonth.
& (Effecting the recommendation of | D + 50 | E&L division.

conciliation commiltee along LGl
ith the next payment cycle.

Monthly performance review of operators based on

data quality

1 rformance based monthly report | D +10 | Tech Centre, LI
f enrolment operators as per
methodoloegy for enforcing process

guidelines and data quality by 10t

f every maonth.
2 tion of disassociation of the | D 4 15| Tech cperation/
perator Respeciive
Regional Offices,
LI

-

3 |action on disassociated operators. | D + 30 | Registrar/
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| e | Regional Office |
Monthly Review of operator performance based on soft skills
1 |Review of operator|Monthly/case to case| SRC
performance based on|basis
oft skills
ANNEXURE-I:
Suggested scenarios for considering the errors as DOE-1 or DI
during QC analysis
OE-1
+ {Decumant Error-1) DOE-2 {Dacument Error-2)
M.
Frawdulent Missing Demographic
Documents Dgrgument Invaild Document Errar
i, LD Stancard certificate
[a- Minor ower writing
i} Dnte of tssuie - Ay Cormection
i} Mame - Corraction in one of
character
] Address - Ouerariting an
Majaf Cver wrikting in we Moot Mo fOther Flelds.
ard cectificale or vl Ay mings correction an 1. Dats in
aitfer documents ng document other than Lo
} DOE - Any  coimectsan changirg ficld - Cormection with {dl mabch
Boa wikhiowt initials. the
} Address - Useof . Sigh & photo of residens missing rrolmest iip
IEMRitenerPaper 1. Blank . e dabe fmissing nd request
CocumentiPlainid, Cedtifier detailejsign/stamg AT 5
il Neme = DARET isskng H"“""’
ition of grannedProof e Valldiny date of certificate (3 to.
dic Kame o docurnent oeiths frgm date of issue) ;udm“m
1 Hamed UG - Use ol |rissing . Cross sign & $1amE missing/inot secepted
uldVhitenerFaper sibbe 8t Q. Hsirer's woRpt i case
detalls missing Foe contact| o un
wl Manuslly ereated mberitesignationiaddressiname fo, 0y
Cortificate - Kame & g of different stamps {found Rcste
| Addrgss of Camifler only at onee place arsd SEAMD with
printed, el designation] at cemilier padt
nd on photo
I Sehection of wrong catmgedry By
alor
valid document sutmitied
resigent.
Lise af
2 |Fluidiwhitenes/paated (Phatocopy of decumesnts Aot valid,
pa ey
ertificate date of documents for reg
3 mipening [ower writing wments ke DL, passport,
uperimposed withaut trécity bill, postpald b, waker
rvy Attestation) eto
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| e
pad of stamp missing cn the

K ik sli

phata in schoal
wiratiidsalility cestificate.

CorificateDomicie
ertificate Caste Certificabe
itheul photo 1s net walid

| W o Pt fid for D08
1 rammEntadily | Enowiedgmient slips of any govt
Herareg Lif card like Bhamashs emrd.
& mismateh - far child
D cards without sesglen or
12 |ureder the sge growp 0-5
CELC and ECM dabe i§ el vadid,
front side of water id card is
I3 nik valid for POA. Both the sides of
id card @ fequined for POA,
starelard certiicale Haswed
14 ha=pid feachenfup-pradhan is net
15
18
L oo h:l.hm%u
mienk

Suggested scenarios, Enrelment requests not to be rejected duri

:'I;. Criteria Document Mame
1 ument signed by parents on behalf of In Standard certific:

e L4 iy

2 |Signature of resident missing in documents Documents like e-PAl
Mame field : filled in small case. instead of

| 3 Canital Latter in Standard Certific

The above mentioned name of documents (POIPOA etc.) is subject to
changes in the list of valid decuments issued by UIDAI from time Lo time.
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HQ-16011/2/2022-EU-I-HQ)
Government of India
Ministry of Electronics & [T (MeitY)
Unicque Identification Authority of India (UIDAI)
({Enrolment & Update-I)

LR ]

7th Floor, UIDAI Headquarters,

Behind Kali Mandir, Bangla Sahib Road,
Gole Market, New Dealhi-110001

Dated: 21 October 2022

OFFICE MEMORANDUM

Subject: Strengthening of Aadhaar Enrolment Ecosystem -
resiricting New enrolment of adult residents at designated
Aadhaar centres only - req.

Ref: 1. OM No. HQ-16011/2/2022-EU-1-H() dated 06.09.2022
2, OM No. 16027/1/2022-EU-I-H( dated 21.09.2022,

In partial modification of OM dated 21.09.2022 on the above mentioned

subject, it has been decided to restrict the facility of new enrolment of

i. All UIDAI ASKs

i. Designated Aadhaar centres run by India Post/Indian Railways or
any Central Govt. Ministries. ROs to designate such Centers at
District/Sub  District/Block/Tehsil Head Quarters. (ED=s  to
designate such centers in consultation with respective Registrars,
The number of such Aadhaar centres at District/Sub-
District/Block/Tehsil Headquarters to be decided by respective RO,
in consultation with respective Registrar).

i, Designated Aadhaar centres run by State Government Hegistrars
at District/Sub  District/BlockSTehsil Head Quarter. {(ROs to
designate such centres in consultation with respective State
Government Registrars, The number of such Aadhaar centres at
District/Sub-District/Block/Tehsil Headquarters to be decided by
respective RO in consultation with State Govt Registrar).

2 . In continuation to the directions contained in OM No. H(-
16024/4/2020-EU-1-H(Q- part (1) dated 14.10.2022, ROs to ensure
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that all the Aadhaar enrolment centres designated for enrolment
of adult residents are functioning under in-house model.

3. All remaining ECMP clients shall continue with all existing
provisions except new enrolment for adults.

4, There shall be no restriction on usage of CELC client by any
Registrar for new enrolment of child under the age group of 0-5 vears.

5. Tech Development Division to take necessary action to make
changes in the ECMP client to meet the above requirement.

6. Process to be followed by respective stake holders:

i. Regional Offices to share the list of Station [Ds of selected
Aadhaar enrolment centres (where new Aadhaar enrolment for
adult to be permitted) to Tech Operations Division and Tech
Development Division,

i. On receipt of the Station IDs, Tech Operations to notify the list and
to share the URL for updating the ECMP client (having provision
for new enrolment for adults) with access to selected Station 1Ds.

ii. All other Stations to be updated (OTA update) with new version of
client having provision for all features other than adult enrolment
such as enrolment of child upto 18 years, updates (Biometric/
Demographic), Find Aadhaar, Print Aadhaar, Document Update
etc. The Stations using onlinge ECMP client shall continue with
provision for demographic update only (for CSC BCs),

. If any new enrolment packet for an adult is wrongly generated at
any centres, other than the specified Stations, such packets shall
be rejected during backend processing.

7. State/UT Governments have been asked to constitute District
Level Aadhaar Monitoring Committee to monitor the Aadhaar related
issues. The committes will also be responsible for monitoring the
Aadhaar Centers designated for new enrolment for adults as mentioned
above,

8. This exercise may be completed in a time bound manner as follows,

Ig} Finalizing list by UIDAl Regional Offices amlzam Oct 2022

ending to Tech Dev & Tech Ops

) Effecting required update in the client and roll|315t et 2022
ut of Alpha, Beta and stable version of clients as
er above requirement.
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9. The new arrangement will be fully functional from - 01% December
2022,

10. This issues with the approval of Competent Authority.

( Prabhakaran C R)
Deputy Director (E&U-1)
Ta,
1. All UIDAI Regional Offices.
2 Tech Development Division and
3. Tech Operations Division.

Copy Lo

1. All Registrar/EAs

2. ASK Service Providers
3. Legal Division

4. File.
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F. No. Hl‘.]-lEDBEIIEHIU-EU-]-Hﬂ-ParHE} (E-BD26G)
Government of [India
Ministry of Electronics & Information Technology (MeitY)
Unique Identification Authority of India (UIDAI)
(Enroclment & Update-I)

7 Floor, UIDAL

Headquarters,

Bangla Sahib Road, Behind Kali Mandir,
Gole Market, New Delhi-110001

Dated: 18 October, 2022

QEFICE MEMORANDUM

Suh: Assistance to Registrars for Aadhaar Generation &
Mandatory Biometric Updates (5/15 years) and maximum fees to
be collected from the residents for the services (update and
other services) provided by Registrars/ other Service Providers.

ERdE

In continuation to the provision created in myAadhaar portal as
well as ECMFP Client for updating documents in Aadhaar database and

in pursuance of the decision taken by Authority in its 31%" meeting for
rationalizing the assistance to Registrars towards successful generation
of Bal Aadhaar through ECMP Client and CEL Client, the consolidated
list of items for assistance to Registrars & maximum fees to be collected
from residents for various Aadhaar Services (Enrolment, Update &
other Services) is conveyed as under:

5. [Services Assistance paidiFee collected
No to Registrars from resident
in Rs.) by service|

Following  in-provider  (in
house model] Rs.)
1 Aadhaar Generation of matd&nlﬁ 50 Free of cost
in 0-5 age group (ECMP or CEL]
Client enrolment)

2  |Aadhaar Generation of residents 100 Free of cost
having more than 5 years age

3 Mandatory Biometric Updates 100 Free of cost

e Other Biometric Updates (with or - 100
without Demographic updates )

5  |Demographic update (update of - a0
one or more fields/ online mode

through Aadhaar centre using
ECMP/CELC)
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fi PoA/ Pol Document Update at a0

% adhaar Enrolment Centres
dhaar Search using eKYC - an

Efnd Aadhaarf any other tool an

olour print out on Ad Sheet

PoAf Pol Document Update

through SSUP  (myAadhaar)

Portal

* the assistance to Registrars under this category shall be applicable

from 01.11.2022.

- 25

2. All the rates mentioned above are inclusive of GST.

3. Rate of assistance mentioned above shall be applicable only for
Registrars following in-house model as under:-

i. Kit owned by the Registrar and

il. Operator/fsupervisor own employee or employees hired on salary
hasis by the Registrar EA.

4. [Instructions have already been issued vide OM No. 16024/4/2022-
EU-I-HQ-Part{1) dated 14.10.2022 to shift the Registrars/EAs working
under outsourced/VLE wmodel to in-house model in a time bound
manner. However, during the intervening period, such Registrars shall
be eligible for assistance as per Table 2 of Circular dated 09.05.2020.

a. OM No. 4{4W57/372/2016/E&U-T dated 09.05.2020 and OM No.
Al11016/75/2014-E&UNol 1T dated 12.10.2020 issued in this regard
stands revised /subsumed as above.

6. This issues with the approval of Competent Authority.

Te,
1. All Registrars through notification.
2. Regional Offices of UIDAL
3. Tech. Centre of UIDAL,
4. File.
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F.Mo. HO-16024/4/2020-EU-I-HQ-Part (1)
GOVERNMENT OF INDIA
Minisiry of Electronics & IT
LNICHE IDENTIFICATION AUTHORITY OF INDIA
{Enroiment & Update Division)

7" Floor, UIDAI Headguarters,

Behind Kali Mandir, Bangla Sahib Road,
Gaole Market, Mew Dalhi - 110001

Dated : 14 Octobar, 7022

Subject: - Shifting the Registrar/EA working under outsourcedVLE model 1o
in-house model-reg

Reference is invited to UIDAI DO letter No. 4(4y57/148/2018/E&UNDLVIPL
dated 28.06.2017 vide which Chie! Secretaries of the States were requested 1o
shift the enrolment cenlers from private and wnsecured locations o secure
govermnment pramisas such as those inside District Colleclorates’ ik Parishad
Offices’ Municipal Offices / Block Offices/ taluka offices and other public defvery
officas run by the State Government where direct supervision by the Govamment
can be ensured.,

2. N was also requestad in the letter that the State Government may setup its
own enralment centars within the government or municipal premises with their own
personnel as enrclment operatons,

a, UIDAI has already issued more than 134 crore Aadhaar numbers covering
mara than 93% of overall population and nearly 100% of adult population, The
requirement for new enrolment is mainly for the children in the age group of 0-18
years. Considering the same, UIDA| already restricled now enroiment of Adult
residents al the designated Aadhaar centres only vide OM Mo, 18027/1/2022-EU-I-
HQ dated 21.09.2022.

4, in order to cater o the expecied demand for mobsle nember wpdation in
Aadhaar and Child enrolment in 0-5 age-group, UIDAI cn-boarded India Post
Fayments Bank (IPPB) as ils Registrar to provide the sendces through its vast
nobwork of about one lakh Postmen/GDS. Aleady 50,000+ certified oparators are
onboarded in system.
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5. In order tocater for the requirement of Child enrolment and Biomedric update of
childran (after attaining 5 & 15 years of age), School Education deparimant and
WCD department of State Govt have been provided with ICT Assistance for
procuremant of Kits. Nodal departments of Stale Govt were also provided ICT

assistance in 1% Phasae of ICT assistance program by UIDAL

6. It may also be noted that Residents have an opfion 1o update their
demographic information through myAadhaar portal where resident can update
iheir name, date of birth, gender and address from the comfort of their home at
Base,

7. I{ has been discussed in past at various stagesto bring all functione of
Aadhaar Enrolment Centres to in-house model with following requirements:

l. The machine is owned by the RegistranEA,

i. Operator’Supenvisor: Employea/contract employes on roll of the Registrar/EA
or hired from a manpower hiring agency on salary basis,

However, many centres are still continuing under cutsourced / VLE modal
whera VLE brings his own kit and working undsr Revenue sharing model.

8.  Aadhaar has gained popularity as primary identification document in recent
fime, There has been a growing concemn on possible ramifications of any fraudulent
enrolment/ update activities on national security. Therafore, a nead has been fel o
turther strengthen the Aadhaar enrolment ecosysiem and it has bean decided that
Registrar/EA working under outsaurced / VLE model shall be shifted to in-house

model by 315 March 2023. Accordingly, UIDAI ROs to implamant the above
direction with following plan of action and timeline in respect of Ragistrars mapped
with the RO:

. No new operators on-boarding and new activation of Cliant shall be done If it
is not following the in-house model,

ii. The existing operalors & Clhents nol working under in-fousa model shall be
identified Registrar wise. Further 20% of such operators & Clents shall be

deboarded every month (20% each on 30 Movember, 31% December 2022,

315 January, 26™ February and 31% March 2023). The list of such operators
& Chants may be obtained from respactive Rogistrar for de-boarding during
tha manth,

a, Mngmm.ﬂlﬂmmmmmmmmanarmm
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Registrara/EAs functioning under their jurisdiction for shifting from outsourced/VLE
model to in-house model so thal all Aadhaar Center are working only under in-
house model w.e.l. 01.04.2023.

10.  This isswes with the approval of Compatant Authority.

?‘Hﬂ by Prabhasnrmn
Date: 14-10-2022 1';:1:9-.;5
P Baninh slpprined B
. Deputy Director (E&L-T)
o
" ANUIDAI Regional Offices
Copy I
1. Q3D 1o CEOQ UIDAI
2. All Registrar/EAs
3. Tech Devaloprent Division
4. Tech Operations Division
5. File
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Aadhaar Headguariors, 09 Floor, Bangts Sahit Road,
Bohind Kali Mandir, Gole Markol, New Daibi-110001

DO Neo. HO-1602711/2022-EU-1-HO 10-10-2022

Dear Chiof Secretary,

Subject: Establishmont of Aadhaar Service Kendras [ASKs) at all _District/Sub-
District/Block! Tehsil HOs

With the valued support of s Registrars, especially State Government Regiirars,
UIDAI has new issued more than 134 crore Aadhaars to the residents of India Covering
abmosi 100% of the adull residents.

2 In order to enhance the Aadhaar enralment and update infrastructure at the District
HQs, UIDAL is planning o establish Aadhaar Seva Kendras ASKs in all the District HOs of
the couniry through a process of open tender. UIDAI has already established 88 such state-
of-the-art ASKs in 72 ciies_ It is preposed that UIDAI ASKs be established as far as possible
in secured Government buildings, on a rental payment basis, to faciitate betier menitoring
and control of the enrolment activities by the Distrct authorities.

3 In view of the above, you are requested to issee necessary directions to the DM &
Callectors to initiate the process of mentifying suitable Government building for setting up of
UIDAI ASKs at the District HOs in consultation with UIDAI Regional Offices concernad. The
matier may also be deliberated upon by the Disinct Level Aadhaar Monitaring Commities
headed by DM & Collector. In case, it is difficull 1o find space in a Government building, the
District Level Aadhaar Monitaring Committes may recommend suitable allemative(s)

4 The maiter regarding constitution of the Distnict Lewel Aadhaar Monitoring
Commitiees under the Chalrmanship of District Magistrate & Collector for  moniloring of
Aadhaar related activities at the District level, has already been inlimated vide OM daled
30.09.2022 (Annexure-l)

B At the Sub-District! Block! Tehsil HQs, it is propesad thal existing State Registrars
may establish and operate their own ASKs under in-house model (enrciment kit owned by
the Registrar and opecator to be an employee or engaged en salary basis) or through the
CSC e-Gaoy of other mode as may be recommended by the District Level Aadhaar Monitoring
Committee. These ASKs shall also be housed in Government owned buildings on a rental
basis. UIDAI OM Mo HQ-16011(17W1/2020/EU--HO dated 18™ July 2022 allowing
establishment of ASKs by CSC e-Gov with priod approval of the State Government is
attached for kind perusal [Annexure =il),

Contd.. 2/~
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. _ I would be gratefud if the exercise of identification of space for selling up of LIDAI ASKs
a1 Dustrict H's is completed by the DM & Callectsrs in consullation with UIDAI Regional Offices
concefned within 30" Movember 2022, | would request further thal the progress may be
monitored by the State UIDIC under your Chairmanship.

With regards,
M
(Dr. Saurabh Garg)
1 T
Ta, 9{
Chief Secretaries of all States/ UTs
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T W s Unique Identfication Authorty of India (UIDAI)

Dr. Ajay Bhushan Pandey, 1AS

e wftrm, e o, o =rod we,
Chief Execulive Officar

wfie wia, 7 P 110001
Ird Floor, Tower I1, Jeevan Biarsti Huailding,
Conruaght Circus, Hew Deibi- | 1001
D.O. No.4(4) /57 1146/ 2016/ E&U /Vol. VI /Pt 200 June, 2017

Dear Chiwl Secretary,

Aadhaar has been issued to more than 115 crore peopie as on date,
One of the major factors behind this phenomenal success is the active support
and role of the state/UT governments in this endeaveur. Hopefully, with our
continued combined efforts, we would be able to creare a permanent
infrastructure for continued enrolment of new born/residual population,
biometric update of children and demographic update due to migration and
other changes in life stage of people.

2. While doing so, you would appreciate that security and confidentiality of
the residenis’ dava has always been one of the key arcas of concern. With the
Aadhaar Act, 2016 coming into force, this aspect has become all the more
important. Honourable Supreme Court of India while disposing of Writ Petition
(Civil | No. 247 of 2017 and others dated 9.6.2017 in PAN- Aadhaar link CHEE,
has imlor wlin stwed Lthar

Lt v ympovian thal the aforesaid apprehensions are assuaged by taking proper
measures so that confidence is instilled emong the public at large that there is no chonoe
af unouthorised leakage of data whether it is done by tightening the aperations of the
eoniraclors who are given the job of enrolimen, thely being private persuns or by
prescribiang severe penallies o those who are found guilty of leaking the details, is the
outlock of the Govamment. Howwever, (e emphasise thol medsures in this behalf are
absntulely essential and it would be in the finess of things thet proper scheme in this
behilf is demzed af the éardes,_. "

3. AL present, Aadhaar enrolment is largely being carried out by the private
mgencics al their centres scattered acruss the country where close and direct
supervision of the state governments is not always leasible. In view of the abave
SeCurily concerns about biometric as well as other personal daw and their
leaks eie, it is pertinent that these operativns are carvied out in 8 more SeCUre
environment under the close supervision of the state guvernmentl, Further, «
large number of  clizens have complained that many Aadhaar operaiors who
run their centers from their private premises are indulging in corruption
and overcharging residents because there is no immediate official sUpervision
over such operalers,

+, In view of above and the order of the Supreme Court dated 96,2017, a
decision  has been taken 1o shift the enrolment centers from private and
unsecured locations 1o secure government premises such as those inside
districl  collectorates/ Zilla Parishad olfices/ municipal  olfices {block
offices/waluka offices and other public delivery offices run by the state
government where direct supervision by the government can be ensured.

@ @ Websile: yowuidn oo emal CaoSuim N AADHAAR
&N 3mm i oereA
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Since, now most government and othér services such benehts, subsidics ,
and survices like PAN, GST, Bank accounts, passport, land records, property
registration ele will  require Aadhasr, it will be necessary for the state
governmenis to provide the facility of Aadhasr enrolments and updates at
gecure and convenient locations so that the citzens do not  face any
dilficuliies. in accessing various public services linked to Aadhaar,

3. For this purpose, the sialte govermmenl may sciup its own enralment
centers  within the aforesaid government or municipal premises with 1heir
wwn personnel as enrolmenl operators. They muy also engage any of the
UIDAI's cmpanelled enrolment agencies and operators active in the reglon.
after thoroughly reviewing their credentials in the region provided the
enrolment centres are set up in government or municipal premises. Since.
more than 99 % of adults have already been given Aadhaar, at least three
centers in every taluka within government premises should be sel up in the
beginning and thereafter depending upon demand and availability of
governmenl premises, the number of such centers can be reviewed

&, Therelore, | would reguest that all such venters in government
premiscs [at least three centers in every block/Taluka m urban and rural
areas) for Aadhaar enmlment and update should be dentified by July 31¥,
2017 and the process o shilt enrolment operations to these centers  should
be completed by August 319, 2017,

0 o I wuuld request that an acton plan from the State Governments in this
regard may kindly be sent W us,

pﬂ‘é’"‘-&"' Yours sinterely,

[Dr. Ajay Bhushan Pandey)

Al (M1} ied of State O
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Armneywe- T

D) NouA=-1 10 TG G5/ 0R-LIDRAL
Dated: December 7, 200649

putting the institutional arrangements in place for implementing thin project at the Stais level. In
this connection, Shri Nandan MNickand, Chalrman, Unigoe ldentiflcation Authonly of nda [LIECRAL)
has ales written 19 the Hoe bie Chiel Minister on (3 113005,

Both the Prime Minises apd the Chalrman, UINAL in their ketters, had emphastes: the
impartance of the role of the State Oowernment In the implemeniation of this profect. A
waz ales mads 10 form & State D implementntion Committee headed by the Chisl
Secratary &t the State level to overses the implemontation of this pegject. | aim writing his to you
on the subject of this Commities.

The prescnt draft strategy of the Ummmmmmmdw
wio will help the UIDAI in enmoling the romidents, The Registsars are cspeniialy thoss
Departments and Authoritics of the State and the Cemiral Governement, who in the normal coanes
of their activities, {nieract with the residents. Examples of these are Stade Fural Deslopsem
Depanment i their programmes Hke NEEGA and [AY. Poblic Distribution & Consamer Affaiss
wmmmmmmmmwlhmmuh.m.m
ithet the Stnte UID Implamentation Committes may have the Seerstarien of the Rord Development,
Panchayati Raj, Public Clatribution & Consamer Affalrs, Wellare, Labour and IT Department as it
membare. Chisf Electoral Oificers and Officer In-chargs at the Swate level for Cenpas operatims
may #lso be the members of this committes. Tha Regional Dy. Director Ganeral of VIDAT may also
be kepl a8 a membar of thia Commitbes.

The other related istun is of making some Depariment et & nodal Depariment for UKD
implementation and cther activides relsted to it The nodpl Departrent may be chosen
eonsddering its conrdinating capacity with other Departments. This could be Plannoing, Fenance, IT
er any other Department which, in your view, will be abls to electively coordinate UIDAS relnted
actividen ai the State livel. The Seerctury of the podal Department can work as ibe Member-

Copvener of this Committee.
[ shall bes grateful if you eould sonstitute this Comelitce, declare the nodsl Deparimens
and convey the same to s
With regards,
-
frid ¢
RS Sharrma)
Ag per Hat A
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F.No. HQ-16027/1/2022-EU-1-HQ
GOVERNMENT OF INDIA
Ministry of Electronics & 1T
UNIQUE IDENTIFICATION AUTHORITY OF INDI1A

(Enralment & Update Division)
-

70 Floor, UIDAI Headquarters,

Behind Kali Mandir, Bangla Sahib Road,
Gole Market, New Delhi - 110001
Dated : 03 October, 2022

OFFICE MEMORANDUM

Subject: - Convening of UID Jr_l:nptementatiﬁn Cemmittee (UIDIC)
maating - reg,

Ref: 1. DO letter No. 11016/66/09-UIDAT dated 7™ December 2000
2. DO letter No. HQ-16027/1/2022-EU-1-HQ dated 09.09.2022.

1. UIDAI has already issued more than 134 crore Aadhaar numbers
covering more than 93% of overall population and nearly 100% of adult

population with close association and support of State Government and
Reistrars.

2. Every State/UT has in place & State UlD Implementation Committee
(UIDIC) with the Chief Secretary as Chairman to oversee the
implementation of the UID activities in the State/UT. The Secratary of
the Nodal Department (Department designated as Nodal Depariment
for implementaltion) is the Convenor/Member Secretary of this

Committae. The DO letter No. 11016/66/09-UIDAI dated 7™ December
2009 from the then DG, UIDAI addressed to all Chief Secrelaries,
requesting to constitute this Committlee (Annexure-I) and recent DO
letter No. HQ-16027/1/2022-EU.I-HQ dated 09.09.2022 from the
Secretary MeitY to all the Chief Secretaries of the States/UTs
Annexure-11) are attached for reference.

3. In order to have a close monitoring of the Aadhaar activities
including the increased use of Aadhaar, the following is the suggested
composition of the Committee:

i, The Chief Secretary - Chairman
i. Develogment Commisskanar

ii. Principal Secretaries fSecretaries of Departments involved in
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Enralment/ Authentication/ Verification using Aadhaar such as
Public Distribution & Consumer Affairs/ Panchayat
RajTnformation Technology, School Education, Women and Child
Development, Labour, Health, Home etc.
v Director of Census.
v. Chief Post Master General
«, Representative of State Level Bankers Committee (SLBEC)
vi State Nodal Officer C5C e-Gov.
vii. Deputy Director General UIDAI Regional Office
i Any other member as decided by the Chairman
«. Principal Secretaryf Secretary, Nodel Department - Convener

5 The committes shall be responsible to oversee the implementation
of Aadhaar activities, with the following Terms of Reference of the
Committee:

. Chvarsee the implementation of Aadhaer Enrolment and Updation
Ecosystem

i. Review the usage of the Aadhaar Identification Platform

4. Monitor the progress of redressal of Resident Grievances

«. Review of the Information Security and confidentiality practices of
the partners of the Aadhaar ecosystem

v. Supervision and Guidance to District Level Aadhaar Monitoring
Committees

v, Monitoring the functionality of the State Government Portal

vi. Any other agenda points as approved by the Chairman.

& 1o view of the recent discussions to further strengthen the Aadhaar
monitoring system and the references cited above, UIDAI Regional
Dffices are requested to laison with concerned State/UT Governments
and ensure convening of at least one UIDIC meeling in all Stata/UT by

31¥ December 2022,

7. Accordingly ROs may make it convenient o attend the UIDIC
meetings i their region and if required ROs may also invite
representatives from Head Quarter for such meetings.

8. Regional Offices to furnish monthly progress report in this regard by

35
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5% of every month.

9. This issues with the approval of Competent Authority.
Signed by Prabhalamn
g:'l..u: 03-10-2022 09:45:44
Deputy Director {E&Uﬁi

To,
All DDGs, UIDAIL Regional Offices.

Copy to:

1. PP5 to All Chief Secretaries, States/1Ts,
2 05D to CEQ UIDAL

3. PS to DDG (E&U).

4. Legal Division

5, File
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F.No. HQ-16011,/2/2022-EU-I-HQ
GOVERNMENT OF INDIA
Ministry of Electronics & IT
UNIQUE IDENTIFICATION AUTHORITY OF INDIA
(Enrolment & Update Division)
mjckan

78 Floor, UIDAI Headgquarters,

Behind Kali Mandir, Bangla Sahib Road,
Gaale Marke!l, Mew Dalhi - 110001
Dated : 30 Seplamber, 2022

OFFICE MEMORBRANDUM

Subject: Constitution of District Level Aadhaar Monitoring
Commitbees - reg.

UIDAT wvide DO letter Mo, 4{4)57114672016E&UNLVIPL dated
Z2R.06.2017 (copy attached) requested the Chief Secretaries of the
States to shift the enrolment centers from unsecured locations to
securs government premises such as those inside District Collectoratesd
Zilla Parishad Offices/ Municipal Offices / Block Offices/ Taluka offices
and other public delivery offices run by the State Government where
direct supervision by the Government can be ensured, Further it was
also requested that the State Covernment may setup its own enrolment

centers within the government or municipal premises with their own
personnol as onrolment operators,

2. Az part of the recent discussions on further strengthening of
Andhaar enrolmeant activities, Secretary, MeitY has issued DO, Letter
Mo HQ-1G027/ 17302 LEULHD dated 09,09.2022 (copy attached) to all
the Chief Secretaries of the Stabes/UTs to have a monitoring mechandsm

at the District level and proposed that State Governments may
constitute [Mstrict Level Andhaar Monitoring Committees with following
composition.

L District Magistrate & Collector - Chairman

i Superintendent of Police - Member

i. Representative of DLBC (Manager of Lead Bank) - Memboer

k. District Coordinator CSC e-Governance - Member

v. Senlor-most District level officers of State Nodal Dopartment (for
Andhaar) - Member

vi Seniar-mast District level officers of all the State Governmeni
Rogistrars of UIDAT {One member each from School Education
Department, WCD department, Health Department ete,) -
Membors

vi. District heads of India Post and India Post Payments Bank -
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Members
il Representative from UIDAI iappointed by DDG of concerned
Reglonal Office of UTDAL) - Member
i«. Representative of the District Magistrate - Convenar [ Not below
the rank of Deputy Collector)

3. It has been further requested that the Committes should convens
its meetings at least once in three months and the minutes of mesting
may be circulated to all Commities members for taking necessary
oction. The committes shall alzo be responsible to recommend and
monitor corrective actions wherever necessary. The indicative list of
items which may be monftored by the Committes are as follows:

i Requirement for additional enrolment & update Centers and
ensuring availability of enrolment centres in uncovered areas.
i Aadhaar saturation in all age group and mandatory biometric
update of childran.
i, Establishment of District/Sub district/Block level ASKs by UIDAL
Stote Registrar and CSC e-Gov.
. Implermentation of Aadhaar Linked Birth Regiztration (ALBR).
«. Progress in mobile update in Asdhaar,
i Usage of Aadhaar in various schemes and related issues.
vi, Monitoring of fraudulent activities related to Aadhaar,
vii. Monitoring the activities at Aadhasr Enrolment centers and
compliance of related CRMs and grievences.
w, Any other issues as approved by the Chairman.

4. In additon, UIDAT vide OM No. HQ-16027/172020-EU-I-HG dated
21,09,2022 (copy attached) conveved the decision o restrict the New
Enrolment of adult residents only at the designated centres only
Accordingly, in addition to the indicative items mentioned as per para 3
above, the Committee to monitor this activity alsa,

5. Considering the importance of the activities, all ROs are requested
to ligison with the District Magistrates and pursue the matter to
expedite constitution of the District Level Aadhaar Monitoring
Committee. Further the first meeting of Committes is to be completed

in all Districts across the Country by 31* December 2022,

6. Monthly progress report in this regard to be furnished by the
Regional Offices by 5 of the consequent month.

7. This issues with the approval of Competent Authority.

Signed by Prabhakaran
oo

Date: 30-089-2022 1509286
Reason: Approwvad
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(Prabhakaran CR)

Deputy Director (E&U-T)

All UTDAT Regional Offices,
Copy to:

i, D30 to CEO LA
2. PS5 to DDG (E&L,.
8, Legal Division

4, File
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F.No.HO-16024/4/2020-EU-I-HQ Part (1)
Governmaent of India
Ministry of Electronics and Information Technology (MeitY)
Unigue Identification Authority of India (UIDAI)
(E&U Division)
L e

7 Floor, UIDAI Headquarters,

MNear Kali Mata Mandir,

Gole Market, Mew Delhi - 110 001,

Dated: 29th September, 2022,

Dffice Memorandum

Subject:-Strengthening of Aadhaar enrolment ecosystem-
Engagement of Reglstrar/EA to perform enrolment/update - reg.

UIDAL appoints Registrars under Regulation 21 of the Aadhaar
Enrolment and Update Requlations, 2016 (amended from time to time).
The entities appointed as Registrar from 2010 onwards were onboarded
based on the MOU or Terms of Association/Engagement signed with the
Registrar,

2. Consequent to changes in the Aadhaar ecosystem and the recent
discussions at various levels, it has been decided to revise the existing
Terms of Engagement clearly defining the roles and responsibilities of
Registrars, Enrolment Agencies and Operators.

3. Accordingly, the Terms of Engagement (ToE) have been revised in
suppression of all previous orders on  MOUsTerms of
Engagement/Terms of Agreement issued earlier. The revised ToE is to
be signed and submitted to the mapped UIDAI Regional Office by all
existing and new Registrars of UIDAL

4. UIDAL Regional Offices to get the rovised ToE signed by all

existing Registrar by 15" October 2022 and a copy to be submitted to
UIDAT HO.

5. This issues with the approval of Competent Authority.

Encl:- A= statad. Sigrared by Prabhakamn
.
Dhate: 20-09-2022 154417
ReRir hapbasay C R )
Deputy Director (E&U-I)
To

i. All UIDAT Regional Office.
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2. All UTDA] Registrar/EA
Copy to
1. 05D to CEQ

2. Tech Development/Operations Division
3, Legal Division, UIDAI
4, File.
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Terms of engagement of Registrar in sccordance with Regulation 21 of
Andhaar (Enrolment and Update) Regulations, 2016 as amended from time to
tieme.

The Undgque [dentification Autherity of india [UIDATfAutherity] b= a statutory
authority established under Sectlon 11 of the Aadhaar [Targeted Deltvery of
Finaneial and Other Subsidies, Benefite and Serviess) Act, 2016 which was ater
amended by the Aadhaar and Other Laws [Amendment] Act, 2019 "the Asdhaar,
Act 20167 on 12" July, 2016 by the Government of India, under the Ministry of
Electronics and Informatien Technology ("MeltY™). The Aadhaar Act, 2018
provides for good governance, efficlent, transparent, amd targeled delivery of
subsldies, benefits and services. the expendiiure for which 18 incurred from the
Consolidated Pund of India or Consolidated Fund of State, to individuals residing
in India through assigning of Unlgue [dentity Mumbers (called Andhanr numbers) to
sweh individuals and for matters connected therewith or incldental thereto,

2. Definitions: Unless the Context requires otherwise

n, ‘Begistrar” mesns any entity authorized or recognized by UIDAI fwr the
purpase of enrolling individuals under the Asdhaar Act, 2016,

The Registrar shall be represented by an authorized representative, duly
notified, and shall be wholly responsible for supervision/monitoring of
enrolment fupdate activides under the Registrar, The sadd destgnated officer
shall sign this Terms of Engagement (ToE) for and on behalf of the Regisirar.

b. "Enrelling Agency’ means an agency appolnted by the UIDAL or a Reglstrar as
the case may be, for collecting demographic and biometre Information of
individuals under the Aadhaar Act 2016,

The Enrolling Agency [EA] shall be represented by an  awthorzed
represeniative, nominated by the concerned Registrar, and shall be wholly
responstble for superdsion/monitoring of enrolment fupdate activities under
the EA,

3. The Registror is fully aware and understands the provisions of the Aadhaar
Act, 2016 and the Regulations framed thereunder, which preseribes its obligations
and responaibilities and further warmants that it shall at all tmes abide by the
same. Terms and expressions used heredn but not defined herein shall have the
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same meanings as assigned 1o those terms o the Aadbaar Act, 2006 and
Regulations framed thereander.

4. The Terms of Engagement (TeE) shall at all times be governed by the
provisions of the Aadhaar Act, 2018 and Regulations framed thereunder, including
any direction issuwed by the UID Authority under section 23-A of the Aadhaar Act,
2016 and any statutory amendment / modification therein and other applicable
laws. If the Registrar contravenes any provisions of the Aadhaar Act. 2016 and/far
Regulations framed thereunder, and/or, any directton lssued by the ULD Authosity,
such authorized representative shall be lable to penal provisions preseribed
therein as well as penalties provided in Chapler VIA of the the Aadhaar Act, 2016/
Guidelines governing them, issued by the UIDAL from time to time, 1t is to be noted
that the Adjudicating Officer has the power o impose penalty for any non-
compliance of the provisions of the Aadhaar Act, 2016,

6. The Terms of Engagemnent (ToEj shall come into effect from the date of
signing of the ToE document and any party can exit after completing the provisions
as per the exit policy, UIDAI engages Hegistrars in aceardance with the Regulation
21 of Aadhaar (Enrolment and Update] Regulations, 2016, who shall, at all times
abbde by the Code of Conduct as specified in Schedube V [as amended) of the satd
regulations.

[A]  The vital Terms of Engngement
The Registrar shall:

L Ablde by the provisions of the JAsdhear Act, 2006 and  Asdbasr
(Enrolment and Update} Regulations, 2016 framed thereunder |, as well
as guldelines governing them, fssoed by the UIDAL fom tme (o Home,

i Onboard an Enrolling Agency (EA) to carry out enrolment and wpdate. A
Registrar can otboard any of its subcrdinate office funit with the prior
appreval of UIDAL for providing Aadhanr services. Hegistrar may request
for multiple EA (Enrolling Agency} codes against one Enrolling Agency
and moitple EA admin rights against one EA cede for betier
administrative contrel. Such onboardsd Enrolling Agency shall alse be
governed by the provistons of the Aadhaar Act, 2016 and Regulations
framied thercunder, as amended from time to tme. The Reglstrar shall
alzs ensure (hat the EAs working under #t adhere to the teoms aznd
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conditions of this TOE., Regiatrar shall also be respomnsible for the proper
hunctioning and monitoring of the Aadhaar enrolment activitles earried
out by the Eds functloning under him.

1. Selecl operator. supervisor and  wverifier to  be Involved En
enrolment update activitles with due dilgence. An engagement shall be
signed with such résources, mentiening the various actlons applicalde as
per UIDATL process /regulations,

v, Ensure background check and signing of Non Disclosure Agresmer)
MDA} for all resources before thedr onboarding.

¥, Ensure thai all operaiors and supervisors arc onboarded as per the

prevailing policy and directions and are [ulfilling the necessary
qualifications and certification based on the UIDA]D requirements. Any

falliure with reapect to this shall lead to termination of resources,

vi. Provide regular tradning to operators, supenisors and verlfiers as per
cxtant LNDAT guidelines [ssued from time to time,

vil,  Disengage any Enrolling Agency for violation of UIDANs regulations amd
guldelines or directlons and initlate appropriate action as per applicable
laws, el

vill,  [Disengage and disassociate operators / supervisors as per the prevalling
polley  and  inltlate  appropriate actlon  against  the  erring
operatorfsupervisos fverilier involved in enrddment and update activites,

be,  Provide ladson supporl to the stafl and representatives of UIDAI when
they visit ihe enrolment centres of the Reglstrar.

% Work with UIDAI to resolve difficulties faced on greund-level in the
Implementation of the Aadhaar Services and follow the process set out by
the TIDAL for resclution of gricvances. difficulties and condlicts regarding
matters coneerming the Asdhane Services,

x. Co-operate and collaborate with the UINDAL in conducting prool of concept
(PeC) studies, pilots to test the workdng of the technobogy and process of
enrolment into the UID database [/ update of the resident data, whenever
requiested by UTDAL
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sfl.  Foliow all the standards. protocols, processes lald down by the UIDAL o
implement the Aadhaar Services. Registrars shall ensure compliance of
the standards, protocols iadd down by the UIDAI on a continuous basis.

xiii., Follow the standards for data fields, data verfication, data gquality and
bometric fields, data verification, data quality and blometric ficlds

prescribed by Lhe UTDAL

v, Follow the process for enrolment of residents / update of Aadhaar
number halder data; this shall ncude among other things the process
for enllection of blomeiric data as prescribed by the UIDAL

wr, LUse the scftware developed and provided by UIDAL only for the
enrolment/update of resident/Asdhanr mumber hobder into the UID
database for the ssuance of the Aadhanr number or updation of their
bismetrie [/ demographic information, UIDAT may provide APl interfaces

in specific cases.

xvi.,  Use only those enrolment/ update devices and IT Systems at all times,
whose specifications have been approved by the UIDAL

swil.  Fallow the process and systems prescribed by the UIDAI for transmission
of the data.

xvill. Fallow the confidentiality, privacy and security protocols prescribed by
thee LITIRAL

xix. Follow protocols prescribed by the UIDAL for  spreading  and
comemunicating the message, content and intent of the Aadhaar Services.
Sinee the Andhaar logo and tagline are property of the UIDAL the UIDAI
will preseribe the manner and Hmits of the use of UIDAL logo. tagline,
brand design and other communication and awareness materials,

sx.  Allow the UTDAI to conduct periodical andit of the enrolment process and
to visit and inspect the offices and records of the Registrar and any other
place which UIDAI or #is authorised agency may deem necessary [or this

purpose.
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xel.  Submit periodical reports of enrolment to the UIDAL In the form and
manner prescribed by the UIDAD and provide information related to the
LIDAL from Hme to time as requested by the TIIDAIL

xxtl. Cease to use Intellectual properties and retum [/ delete all such
intellectual properties of the UIDAL from §ts IT and other sysiems,
immediately on its termination and confirm to UTDAL in writing.

.. Use UIDAD appointment portal or any such faciity developed by UIDAL
from dme to time o provide Aadhaar Services to the residenis at

enrclment ) update centres as per extent UIDAT guidelines.

xxtv.  The Reglsirar to refer the updated famended latest version of documenits

and pursue the EAfoperatorfsupervisor/werlfier to follow the contents
strictly.

o, Ensure display of UTDAL approved 1EC information and contact details of
the Registrar (signing authortyl and UIDAL at the AECs for collecing
feedback and addressing the grievances of residents and put in place an
insttutonal mechandism  to  effectively oversee and monitor the
implementation of the Aadhaar Serdees.

oo, Cooperate, collaborate and provide all assiatance and support to the
Officers of the LIDAL and other stall members / consultants / advisors of
the UIDAL to review and oversee the Implementailon of the Asdhaar
Services

xxvil,  Conduct periodical Inspections of Asdhasr Enrclment /Update centres for
ensuring quality of serviee and compliance of the provisions at Aadhaar
and Earolment /Updaie centres as per UIDAT guldellnes.

xxvill,  Comply with the guldelines lsseed by UIDATL from Ume to me to ensure
quality Aadhaar Enmobment/Update services to the residents  and
strengthening of the ecosystem.

wxix.  Permit UIDAL or its approved agencies to conduct periodie inspection of
the offices of the Registrar, Enrolling Agencies and Enrolment Centres io
ensure compliance of the enrolment process,
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sxx. Ralse the functonal, technical or sdmindstallve lssues with concemed
Regional Office for support and resslution. in case of any delay or non
response from the Reglonal Office(s), UTDAL the same can be forwarded
o LDl HEG.

woxl.  Ensure display of applicable charges for the Aadhaar Services and UIDAI
contact numbers and olther IEC materials at the enrelment centres.

[B]  Fees

UIDAT shall provide financial assistance to Registrar for every such
enrolment which results in generalion of an Asdbaar number as well as for
mandatory biometric enrolment / updates in the case of residents already
enrofled when they cross 5 years and 15 years of age and any other Asdbuanr
service as dectded by UIDAI from time to time; the assistance shall be
released a8 per rates duly approved by the UIDAL and as per procedures
determined by UTDAJL, For the other Aadhaar services provided, UIDAL shall
permit the Registrar to charge the resident as per the mtes Hxed by UIDAI
from tUme to tme,

] Intellectual Property

a. The Registrar is aware that “Aadhaar Logo and Tagline” is the intellectual
properly of UIDA] and the Registrar understands that any unauthortzed
reproduction of the same constitutes infringement and may be subject to
penalties, both eivil and eriminal.

b, The Fegistrar shall have a non-exchisive right to use the Asdbaar loge and
Tagline and to represent ilscll as an entity providing Aadhaar Enrotment and
Update to resldentis}/NRIL, subject to the condition that all rights, dile and
interest. including intellectual property rights, in the Aadhaar logo and
Tagline shall vest, at all times with UIDAL

¢ The Registrar shall use the Aadhaar logo and Tagline, withoul any
modification, o its promotional, educational and nformational literature, til
{he tme it ceases to be the Registrar of UIDAL as per the guldelines which
are wallable at htps:/ fuidal. gov.infimages /commdoc/loge_ guidelines. pdf .
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d.. The Reglstrar shall not authorize any entity other than Enrolling Agency to
use the Andhaar logo and Tagline, except with the prior writlen permission
of UIDAL

e The Reglstrar upon beooming aware of unauthorized use, copy, mitingement
or misuse of the Andhanr loge andfor teagline, and amy rights, dile and
Interest therein, including intellectial property rights, it shall notify UIDA
about such unsutheorized wse forihwith, AL the request of UIDAIL ihe
Registrar shall take part In or ghve assistance in respect of any legal
proceedings and execute any documents and do things reasonably necessary
o profect the dghts, Hile and interest of UIDAL ncluding intellectual
property rights, In respect of the Asdhaar logo and tagline

e Indemnity and Limitation of Liability

al The Reglstrar understands that the use of Aadhaar Enrelment and Update
Service by the Registrar does not result in Incurring of any labibty by UIDAT
whatsoever, The Registrar alone shall be responsible for the proper and
Judicious use of the Andhanr Enrolment and Update Services, UIDAI shall
not, In any case, be held responsible for damage andfor barm, direct or
indirect, material or immaterial, or of any nature whntsoover, arlsing oo
any unavailability of the Aadhaar Enmolment and Update Service or lis wase

by the Reglstrar,

bl Without prejudice to generality of the above. the Registrar shall al all times
ndemnify and keep UIDA] harmlbess and indemnified from and agaimst all
claims, labilities, losses and costa, (ines, penalties, expenses, {nxes,
assesament. any damages, fees (including advocate'sfattorney's fee],
labilities (including any nvestigative, legal and other expenses incurred in
connection with, and any amounts pald in settlement of, asy pending o
threatened legal action or procesding], judgments, awands, pssessmenis,
obligations, damages, eic., which UIDALD may suffer or Incur arising out af, or
In commection with:

8 any act, neglect, default or omission on the pan of the
Reglstrar, lis subsidiaries or any person associated with the Registrar,
fncluding but ned limited to linbilittes arsing from non-comphiance of
applicable standards and/or Regulations preseribed by UTDAL from
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tHme (o time, unautbordzed vse or disclosure of Confidential
Infermation and fallure to comply with data protection and storage
reqquirements. as prescribed by UIDAL from time to tme:

i any breach by the Registrar of the terms and conditions of ls
appoiniment/engagement and/or s ebligations;

k. any breach by the Beglstror of tts obligations under any Law{s)
ar contracy, sl

I, any default or omission on the part of the Registrar in ablding
with any stafutory Regulations, Instructions and guldelines lssusd by
UIBAlL the Government of India. and any other governmental
authority,

V. Arny damage andfor harm, direct or indirect, material or
immaterial, or of any nafure whatsoever, arising from  any
unavaliability of the Registrar or its use by the Reglstrar.

o} In the event of a Third Parly bringing any claim or actbon against UTDA] of
any mature, as a consequence of the use of Aadhaar Enrolment and Update
Service by the Registrar, the Reglstrur shall defend and for assist UIDAL in
defending, at the Registrar's sole cost. such claims or actions, either in a
legal proceeding or otherwise and keep UIDAI indemnified amd hanmnless, at
all dmes, againet all actions, claims, demands, costs, charges and expenses
adsing out of or incurred by reason of any Infringement of miellectual
property rights of any Third Parly in connection with the use of the Aadhaar
Enrolment and Update Services.

[E] Confidentinlity, Data Protection, Security and Use of
Information

al The Reglsirar shall treat all infonoation, which s
disclosed to it as a result of its operation, as Confidental Information, and
shall keep the same confidential, maintain secrecy of all such information of
confidential nature and shall not. at any Hme, divulge such or any part
thereof to any third party except as may be compelied by any courl of
competent jurisdiction, or as otherwise required by law. and shall also
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ensure that same s not disclosed to any person voluntarily, accidentally or
by mistake.

:] The Registrar shall undertake all measwres, including
ascurity safeguardsa. 1o ensure hat the information in the possession or
control of the Reglstrar, s secured and protected agalnst any loss or
unauthoertzed access or wae oF unauthorksed disclosure thersof, including all
oblgations relating to protection of all Information In terma of the Aadhaar
Act, 2016 (as amended tme to Ume} and Regulations framed thereunder,

41] The Registrar understands and is aware that the UTEAL
assurnes no resporsibility or Eability for any acton or inoecton, uss or
misuse of the Confidenttal Information and other data in the conteol of the
Registrar of s enmlling agency or operators.

[FI  Financial Disincentives

a.  UIDAL without prejudice to any other action which it may take under the Act.
for violatton of the Act, any regulation, direction lssued by the Autharity,
process. standard, guideline or order, by the Reglstrar or its Ensclling
Agency {through Registrar, may (mmedlately suspend the actiteitles of the

Registrar or its Enrolling Agency after holding due enguiry, it may take steps
for tmposition of fnancial disincentives an the Reglstear as per the DAL
policy or guidelines and for cancellation of the credentials, codes and
permissions fssued fo them pursusnt te the Asdbaar Act. 2016 and
regulations framed thereunder,

b. UIDAI shall have the right to suspend the services without any prior notice
at any Hme. Tt shall haoee the right to subsequently cancel the engagement by
giving fifveen (15 days’ notice withoutl any protest or demur from the
Regisirar, in the event the Registrar;

1. falls to compdy with the Act/Regulations or the Guidellnes or the
decision and directions lsswed by UIDAL from tme to time, with
regard to the interpretation and enfarcement of the Standards;

2. I% in breach of its obligations mentioned n the terms of appotntment f
ENEAREIETIL
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3. is in Dguidation, or if & receiver his been appolnted in respect of the

Regiistrar of the Registear beoomes subject to any form of insolvency
administration or files for voluntary lguidation.

2. The Registrar shall have no right to any compensation for canceiation of the
appointment engagement as Registrar by UIDAL

d.  Upon cancelation of engagement by UIDAL the Registrar shall, forthwith,
cease to use the Aadhaar logo and lagline for any purposes, and in any form,
whnlsgever.

e, Reglstrar shall adhere or ensure adherence by its Enrcling Agencles and
operators (o the Methodslogy for Enforcing Frocess Guidelines & Data
Gruallty fasued by UIDAL from time to e

[, ‘The Lability of Registrarsfenmlment agencies and other service providers in
case of default shall be governed by Regulation 26 of the Aadhaar
(Enralment and Update) Regulations, 2016 {as amended].

g The financlal disincemtive shall be levied upon the Registrars against
defaulis as per the Pelicy for enforcing of Aadhaar (Enrolment and Updalte]
Regulations 2016, processes. standards, guidelines, Data Quality amd
condaining cormupt  fraudulent praciices isswed by UIDAL as modified from
e o e,

G Grievance Redressel Mechanism

a, The Registrar shall setup o grievance handling mechanism o receive
and address the complainis from the residents/Aadhaar number holder with
regard to Asdhasr Enrolment and Update servoes performed by it

h. The Registrar shall provide various channels to the residents/ Asdhaar
number holder to lodge their complaint such as phene, e-mall, web-portal,
SMS, ete. Such informaiion shall be displayed for Aadhaar number holders
at all touch points. Registrar (o appoint grievance redressal officer.

C. UTDAT may require from the Registrar the detalls of any complaint and
{is redressal by the Regisirar.
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i, The Registrar shall provide a perlodical report of all the grievances

handled by it in the farmat preseribed by UIDAL from time to timee.

E. Registrar ahall ensure display of UIDAL appeoved [EC Information and
contact detalls of Reglstrar and UIDAL ac the AECs for collecting feedback
and addressing the pricvances of resfdents,

H] Dispute Resolution

in the event of any dispute or difference between the partbes hereto, such
dizputes or differences shall be resolved amicably, wdthin 90 days. by mutual
consltation. Il such resolution s not possible, then unresobred dispute ar
differences shall be referred for arbitration by the sole arbitrator, to be
appolnted by the UIDAL The provisions of the Arbitnitlon & Concillation Act,
1996 (Mo. 26 of 1996 shall be applicable to the Arbloradon. The venwe of
such arbitration shall be at MNew Delhi or the ofty at which the mapped
UIDAE Reglonal Office s functional. The lanpuage of arbliration shall be
English. The parties agres to have their disputels) or difference(s) resolved in
terms of Sectlom 298 - Fast track procedure, of the Arbitration and
Conclliation Acl. 1998 [as amended). The courds in Delhy, India shall have
exclusive jurisdiction In relation to this Terms of Engagement. The declsion
of the Sole Arbitrator shall be accepted by the parties as final and binding.
The cost of arbitration inclieding the feesd and expenses shall be shared
equally by the parties, unless otherwise awmrded by the Ld. Sele arbitrator.

Pending the submission of and / or dectslon on a dispute, difference or clalem
or untl the arbltral award is published: the parties shall continue to perform
all of thelr obligatiens under this engagement withoul prejudice o a fnal
adjustment in accordance with such award,

M Closare of an Agrecment

During the tenuee of the TOE. elther Party may close and nullify this engagement
by providing prior written notice of three menths to the other party,

=  Heoweyer, this clause shall not be applicable to those Reflsirars who are
mandated Lo provide Asdhear servdoes consequent o a Government
notifleation,
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Termimaution as penal measure - UIDA] reserves the rghts to terminate the services

of Regstrar or Enrolling Agency (Through Registrur] with immediate effect for
repeated Sgrave error/ violations of Ascdhaar Act, 2006 and Aadhaor (Enrclment

amd Upclate) Regulations, 20146 (as amended from time o tme] and any directbons
issued by the futhority.

Process to be followed by a Reglstrar or Enrolling Agency to exit from the
ecosystem.

&. Process to be followed for Exit of Enrolling Agencies from ecosystem:

An Enrolling Agency (EAI onboarded by the Registrar for providing Asdhoor
enrolment services to the residents can exit from the ecosystem by completing the
following procedure.

1. EA to intimate decision to exit from the ecosystem (o the Reglstrar by 3
months advance notice, with copy to concermed UTDAT RO,

2. Repistrar to convey in principle approval to EA after obfaining approval [nom
RO from the officer not below the rank of MMrector,

3. EA o stop enrobment fupdate after the reciplent of approval from Registrar,

4. EA to disassociate all the operators and deactivate all the machines throwgh
EA portal

5. EA o ensure un-installaton of Aadhaar softvare (ECMPSUCL/CELC] clients
from the machine,

6. EA to confirm action throwgh a check list regarding closure activities to
Registrar with a copy to RO,

7. Regisirar o approach to RO with request to denctivate the eredentials
created for concerned EA along with the check lisi submitted by EA.

B. RO to request TC to cancel credentinls created for concermisd EA along with
the approved check list submitted by EA.

9, RO o request TC that all the packets created under the partieular EA code
are uploaded and no operator or machine ks Hve under the system,

COMPENDIUM OF OMs ISSUED BY UIDAI




A - ENROLMENT & UPDATION GC2Q | &2

R 2023 INDIA Amrit Mahotsav

1747/ 2022

10, Tech Supporl to confinm the removal of credentials of the EA to concerned
RO aleng with the approved check list,

1L RO te recommend E&LU Diviston to provide exit letter with eopy (o Reglstrar/
EA.

12, Om receiving the recommendaton, E&U Diviskon (o lssue exit letier to
concerned EA through Registrar along with copy to RO and Tech Cemtre,

b, PFrocess to be followed for Exit of Registrars from ecosystem:

A Registrar onboarded by UTDAL for providing Aadbaar enmlment services to

the residents can exit from the ccosystem by completing the following
procodune,

1. Reglstrar to Intimate decision to exit from the ecosystem to UIDAL RO by 3
memihs advanee notice.

2, Hegistrar io obtain approval from RO from the officer not below the rank of
[Hrector.

3. Registrar to convey In principle approval to all KAs after obtaining approval
from BO from the officer not below the rnk of Director.

4. All EAs to stop enrolment/update after the reciplent of approval from
Reglatrar.

5. All EAs to disassoctale all the operators and desctivate all the machines
through EA perial

6. All EAs to ensure un-installation of Andhasr softvare (ECMP/UCL/CELC)

clienta from the machine.

7. All EAs to confirm action through a check 11st regarding closure activities io
Registrar with a copy to RO,

B. Reglstrar to approach to RO with request to deactivate the credentials
created for all EAs slong with the check Ust sulbmitted by EAs,

8. RO to request TC to cancel credentials created for all EAs along with the
approved check lisi submitied by EAs.
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10.RO to request TC that all the packets created under the particular EA code
are upleaded and no operator or machine is Uve under the system,

11.Tech Support to confirm the removal of credentials of the EAs to concerned
R aleng with the approved check Hse

L2 RO o recommend E&U Division to peovide exit letter with copy to Regslrar,

13.0m receiving the recommendation, E&U Division to issue exit leiter to
concerned Fegstrar along with copy to B0 and Tech Centre.

Registrar/EA who are active or not aclive in the ecosystern to follow the above
process to exit from the ecoesystem,

i3] Harmonious Construction

The terms of engagement of Reglstzar by UIDAL shall st all Wmes be construed in
harmony with the Asdhaar Act, 2006 and the regulations framed thereunder, The
terms and expressions used herein but not defined herein shall have the meanings
assigried to those terms in the Aasdhasr Act, 2016 and Regulations fruned
thereurder.

Kl  Amendment Clause

The parties may amend the term of the Terms of Engagement (ToE) by way of
writing and signed by both the parties thereto.

Name & Designation of the Signing Authority
ot -Minsmum Bevel of the Sipning Autharity for signing the TOE a8 per point 2{a) above,

:

Level of Officer fod

TOE
5 o GOl or eguivalent
te  State/UT Govi of

whvalent
uitve Dilrector of eqguivalent

JFinancial Institutions/  FS
der Central/State/UT Govl/

e organizatlons
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F.No HQ-16024/4/2020-EU-1-HQ Part (1)
Government of India
Ministry of Electronics and Information Technology (MeitY)
Unique ldentification Authority of India (UIDAI)
(E&L Division)
LR
T Floor, UIDAT Headquarters

Near Kali Mata Mandir,
Gole Market, New Delhi - 110 001,
Dated: 215t Septemhber, 2022

Office Memorandum

Sub: Maechanism and protocol to be followed for new enrolment of
children {up to the age of 18 years) -reg.
Ref: OM No. HQ-16024/1/2021-EU-11-HQ (E3469) dated 08.04.2022.

At the time of enrolment of a resident above the age of 5 years,
demographic details (Name, Gender, DOB and Address) and biometric
deotails (10 finger prints, 2 Iris and facial image) are collected.

2, Whereas in case of child under the age of 5 years, only
demographic details and facial image of child are collected at the time
of enrolment, alongwith Aadhaar number of one of the parents. This
type of enrolment can be conducted through CELC or ECMP client and

?h Bal Aadhaar with validity upto attaining the age of 5 years is issued to
e child.

3. In order to strengthen the Aadhaar escosystem and reduce the
chances of generation of duplicate Aadhaar, it has bean decided to
collect the Aadhaar number of both the parents along with biometric
authentication of one parent at the time of enrolment. In the
referred OM No. HQ-16024/1/2021-EU-II-HQ (E3469) dated 08.04.2072
modifications suggested in enrolment for children in the age group of 0-
5 years. It has now been decided to extend similar modifications for the
age group of 5-18 years also. These services to be extended in existing
ECMP and CELC client.

4. In addition to the above, it Is also proposed to restrict Birth
Certificate only as Proof of Relationship (POR) for child enrolment up to
the age of 18 years. Exception mechanism also to be created for
accepting approved documents as POR and to collect and record the
Aadhaar number of single parent or guardian, if the parents not
available at the time of enrolment.

5. Accordingly. following protocol (in brief) is to be followed for new
enrolment of children (up to the age of 18 years):

A.1. Aadhaar Enrolment Process for Children (0-5 vears).
New Aadhaar enrolment for children between the 0-5 years of age
group are carried through following modes:
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« CELC
« Birth Registration Number based Aadhaar Linked Birth
Registration (Currently available for 15 States/UT)
« Without linking with BRN

. ECMP: Without linking with BRN

A.l.1. Birth Registration Number based Aadhaar enrolment:
{Currently avallable for 15 States/UT, only on CELC, to be
extended all States/UT):

. BEN provided by resident at the time of enrolment is sent to
respective CRS and data is fetched.

. The Aadhaar number of both parents to be collected. One of the
parents will authenticate through biometric authentication. Address
of parent shall be fetched as address of the child.

. Valld Proof of Relationship document (Birth Certificate issued by
RGI), is used as POR & DOB document.

. Facial image of Child is captured,

A.1.2. Without linking with Birth Registration Number
[Ehad.haa.t' Linked Birth Registration) based: (both on CELC &
CMP)

. The Aadhaar number of both parents to be collected. One of the
parents will authenticate through biometric authentication, Address
of parent shall be fetched as address of the Child.

. Child's demographics (Mame, Gender, DoB) shall be entered in the
client based on data in Birth Certificate.

. Valid Proof of Relationship document (Birth Certificate issued by
RGI, s used as POR & DOB document.

. Facial image of Child is captured.

B. Aadhaar Fnrolment Process for Children (5-18 years)

. The Aadhsar number of both parents to be collected. One of the
parents will authenticate through biometric authentication, Address
of parent shall be fetched as address of the child,

. Child's demographics (Mame, Gender. DoB) shall be entered in the
client based on data in Birth Certificate.

. Valid Proof of Helationship document (Birth Certificate issued by
RGIY, is used as POR & DOB document.

. Full biometric details i.e. facial image, 10 fingerprint and both Iris of
child are to be captured.
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C. Exceptions:

Provision should be created in the client for following exceptions
r enrol

. No. |Scenaria Excepti |
01, Provision to collect Aadhaare In case one parent is n

of guardian after recording] window/divorced), othe
the reason  for  mnon-| parent authenticate
vailability of parentf| and provides the reason
parent Aadhaar number atl of non availability of

& time of enrolment. other parent (as
{to be applicable for child] remarks or dropd
under 0-18 age group). list.)

» In case both parents a
not available [(Crphan
other cases), guardia
HoF shall authentica
along with reasons o
non availability of th
parents  (Dea rpha
etc.} and  provid
Aadhaar number

parents, if available,
*Eﬁ MNon availability of Birth|Provision to collect an

Certificate as POR forpther document a

hildren at Child Carelapproved (such a

Institutions (CCls), bo rtificate issued hy CCIL

utside the country etc|Passport etc), afte

group of children in 0-recording reason for no

18} vailability of Birth
riificate.

e following documen
frer recording reaszon fo
non availability of Bi
rtificate.
1. Passport
. BRation card/PDS Card.

ovts/PSLIs.
., Any other Centra
State Government issued
Fammily entitleman

. Photo 1D card {ssued
Central/State Govt, lik
Bhamashah, Jan- Aadhaar

Exception for Birt
03 rtificate in the age grou
of 5-18 years
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MGNREGA card, ARMY
cantean card ato,
. Any other document a
pproved by the Author
n this regard from time t
mi,

4. This exercise may be completed within 315 October 2022,
5 This issues with the approval of Competent Authority.
Encl: OM dated 08.04.2022 as stated above,

Thr

The Director.

Tech Development Division,
Uinal, Bengalury,

Copy to

1. OS50 to CEQ

2. Tech Operations Division
2 All UIDAI Regiona! Offices.
4. Legal Division, UIDAL

5 File.
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HO-16024/1/2021-EU-1-HE, (E-3469)
Gewernmant of India
Unsque identification Autharity of India
(Enrolment & Update Division)

BFEEEREN

7" Floor, Aadhaar Seilding,

Bangla Sahib Aoad,

Behind Kali Mandir, Now Delhi-110001
Dated: 0& 42002

Office Memarandum

Subject:- Reguired changes/modifications In UBDAI processes of Child Emvolment, Mandatory
‘Blometric Update and De-duplication for Unseerial Client.

L A Committes wad constituted vide Office Order F No. H0-16004,1 303 1-EL-I-40 [EE-J469) dt
29062021 1a review L requened changes/medifiations in LIDAS processes of Chitd Encelment,
Mandatory Blomeiric Update and De-dupdcation for Universal Client in view of the proposed
Amendments to the Regitration of Bathe and Deaths Act, 1969, The recommindations of the
e Commithes are Fristhod a5 Anngoure |

£ The recommendations of the Committes were presented before the CEQ, UIDAI in a meweting
held an 09022022 and the minutes of the said meeting ane attached as Annousne- 1 and
Hnngwure: M respectively.

3, Technalopy Development Duasion is, therciore, requested o implemens foBowing modification
in the existing process in the Universal Client:

Lllu. Fl.lrﬂrghuﬂ: }mah:hmmqmrm

; Enrolment [Bal Aadhoor):

Envaiment [Faf Aadhoor):
wrently one parent or HOF

wnber B capiured and hefshe has
e nithcate physically,

o be dewcloped for cases of Child
ArcEment under HoF, Aadnaas umber of bath
ather and mother shall be @piured into ihiy
m, while only one parent will be requined
o perfonm the authenticotion physcally

¢ required changes shall be incarporated in
niwersal Chient to caplure Aadhasr number of
B parents. Other scerdric needi 10 by
25 under:

In case one parent B not availa

[single parent fwindow ok
gther parenl  suthenticabes
provides the reason of non awila
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of the ather parsat [as & resarks
dropdown Bst in the Winbversal dient.)

shall authenticate aleng with reasons
man  avallabiliity of the panen
[DeatnfOrphan  etc)  and
Aadhaar nuenber of parents, ¥ avallable

. For enralment of 2 child [Le. onder
years) other than HoF abe, it
involve the colection of aidhaar
bath the parents [or a5 per oepd
erumesated bebow).

De-duplication hMechanipm: iDe-duplication Mechanign:

individual  blometric  and  higfhedTo e De-duplication foe child erolme

demographic  information G5 wsed toiases. below et of fields shall be used
tify the duplication in the ennal tiffing  the possible  matching

rofesi. These are cased where mare thanemographic de-duglication:

rie Azdhaar have been isseed 10 the chil

5 in caie of child ensoiment [05yr)| - Mameof the Resident (Child)

il Dol Age
SEicE BN ROl castived. QWG T & o Addhesr sEABer T Gk o Fih

{fadhaar of both parents- a3 suggested

as per the cument process, De-duplication abuve)
ei——r. w. District/5tate |(Addres)

L Biometrig De-dupfcation]
Automatic Eametric APS is wed
find possible duplicate and roj
thie packet.

ii. Demographic  De-duplication
hentification of

operalor  te  identify
dunlicates,

|First MBLP; rit MBU:

Currantly parent or HoF authentication WProvisions 1o be dewsloped for cases ol Fir
t requirad for providing biometrics onMBU [ARer attaining 5 v, 1l the age of 18yrs),

aning the age of 5 years {first MALD, rovisions % be devaloped for o Fire

BU {Alter attaining 5 yr. till the age of 18yrs),

61
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parent guardian who has provided
r &% HoF for the chitd Aadhaas creat
ha¥l perfarm hig/her biomatric authenical
ascertasn the identity of the child.

so Aadhaar nurmber of both the pargmis s
captured into the system, if not captued
he: time of enralment,

Other sopnaria needs to be mdna ged as usser;

i Incase, HoF {5 net available, one
shall  perform  authentication
provides Aadhaar of the other par
along with the reason of i
af 1he HoFfparent,

. In case, both parents afe nol dvilabde)
guardien shall perform authe
and provides Aadhazsr number of
parents [ svailakle) along with 1
reagan of the non availability.

4, Atentathie tmeline may be ndisated by the Technology Development Divisicn 1o compleie the
sbove activithes on a priority basis.

EFFE.’"-] ﬂ_[;hmﬁﬂ' q.t"'tll""""—

RWN Srinivas
iDrectas, €& U-11)

Tag =
1. ADG , Technology Development.

Cogy a:-

1. Oi3G, Technology Development,
2. DDG, Technology Operations.
1006, E & U, UIDAI HO

4, Al Commifttes Members

5. Guard File
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F.No.HQ-16027/1/2022-EU-1-HQ
Government of India
Ministry of Electronics and Information Technology (MellY)
Unique Identification Authorsty of India (GIDAL
{E&U Division)

7 Floor, UIDAI Headguariers,
Near kali Mata Mandir,

Gole Market, New Delhi = 110 601,
Dated: 19th September, 2022,

Office Memorandum

Subject: Standard Operating Procedure (S0 for
implementation of Document Update Project

During the last 10 vears, Aadhaar has emarged as the most widely
accepted proof of identity with provision to identify a resident with
biometric authentication. Aadhaar is now being used to avail numenus
Government services by the residents, In order to avail these serviees,
the residents are required to submit Aadhaar with latest and updated
details. There are residents who got Aadhaar more than 10 years hack.
but may not have updated it as they might still be residing at the same
address or there was no change in their demographic details. Such
residents need to revalidate their address by upoading the supporting
documents,

Accordingly, in order to provide facility ts Aadhaar holders in thig
regard, & new feature of ‘document updote” has been developed. This
feature can be accessed by residents through myAadhaar (online) portal
or by visiting any Aadhaar Enrolment Centre. The new feature permits
Aadhaar number holders to revalidate details in their Aadhaar by
updating the Proof of |dentity (POI) and Proof of Add regs [POA)
documents, without any change in the Aadhaar database. If any
resident requires any changes in demographic details in their Aadhaar
database, he/she should follow the existing Demographic update featnre
avallable through Aadhaar Enrolment Centre or myAadhaar portal,

A Document update through ECMP at Aadhaar enrolment
cenlres

#. Process Lo be followed for online FOMP

i The enrolment operator to select Lifecyele Changes and click

63
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‘anline deocument update’ made available on the onling ECMP
client.

ii. Provision for operator/resident authentication is available using RD
devices (single finger print or single irts device) where the the data
as per Aadhaar database can ba verified.

iil. Residents to submit Proof of Identity (POL) and Proof of Address
(POA) document in original.

iv. Resident/vperator to ensure that the demographic details in
Aadhaar as displayed on screen exactly matich with details in the
POIPOA documents to be uploaded. |f the demographic data does
not match with the supporting POVPOA document, Resident may
be informed either to bring proper POVPOA documaent or update
demographic details as mentioned in para (k) below.

v. Operator to scan and upload the documents and complete the
submission of request in the ECMP,

vi. The documents furnished by the resident against POl and POA to
be retumed o the resident afer uploading. Operator is not
permitted to maintain/collect copy of the documents furnished by
the resident. This flow shall be as per existing processes of
Enrolment & Update.

vil. ‘The applicable charges for document update shall be Re 50/

viii. On complation of the submisstan, acknowledgemeant containing the
applicable charge to be handed over to the resident.

ix. If the resident requires any changes in demographic details, the
document update service need not to be avalled. The resident
should follow the existing Demographic Update feature with
applicable charges as per the existing provisions.

b, Process Lo he followed for offline ECMP

(. The enrolment operator to select Lifecycle Changes and click on
‘offiine document update’ made available on the offline ECMP
clienk,

il. Provision to verify the existing Aadhaar data shall not be available
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under this process,

fi. Operator enter the Aadhaar number and Name of the resident as
poer the physical copy of Aadhaar produced at the time of
enrolment. However it may be noted that no change in Name will
take place in Aadhaar Database.

iv. Residents to submit Proof of Identity (POI) and Proof of Address
(POA) document in original.

v. Operator to scan and upload the decuments and captura the facial
image and Diometrics (any one attributes of biometries - Right ar
beft iris, both thumbs, fingerprints of left hand or right hand) at the
time of enrolment, which shall not be verified on real time basis.

vi. Operator to scan and wpload the documents and complete the
submission of request in the ECMP,

vil. The documents furnished by the resident against PO! and POA to
ba returned to the resident after uploading. Operator is not
permitted to maintain/collect copy of the documents furnished by
the resident. This flow shall be as per existing processes of
Enrolment & Update,

vili. The applicable charges for documant update shall be Bs 50/-,

ix, On completion of the submission, acknowledgement containing the
applicable charge to be handed sver to the resident.

«. If the resident requires any changes in demographic details, the
document update service need not to be availed, The recidant
should follow the existing Demographic Update feature with
applicable charges as per the existing provisions.

B. Document update through myAadhaar online portal

i. Resident, whosa mobile number is linked with Aadhaar can lzvgin i
to myAadhasar portal using Aadhaar OTP to submit the document
update request.

i, A new tab 'Document update” is made available on the myAadhaar
portal to update the documents after login,

i, Residents to ensure that the demographic details in Aadhaar and

65
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as displayed on screen exactly match with details in the POI/POA
documents to be uploaded. If the demographic data does not
match with the supporting POIPOA document. Resident may
either attach proper POLPOA document or update demographic
datails as mentioned in para (viil below.

iv. Resident to follow the process as per the attached flow to update
their document.

v. An amount of Hs. 25/ shall be applicable to the residents.

vi. On completion of the submission, an acknowledgement slip
containing the applicable charges can be downloaded by the
residant.

vii, If the resident requires any changes in demographic details, the
document update service need not to be availed, The resident
should follow the existing Demographic Update feature with
applicable charges as per the existing provisions.

The detailed process flow in ECMP (online and offline) and myAadhaar

portal attached.
This Issues with the approval of CEO UIDAL
Encl, As stated. g:l_rrnd by Prabhakamn
Cate: 19-08-2022 18:04:12
RS RLASRITAIPC Ry
Deputy Director (E&U-1)
T

1. All UIDAI Regional Offices
2. All UIDAI Registrar/EAs

Copy o
1. OSD 1o CEQ
. Tach Development Division
. Tech Oparations Division
. Legal Division,
. CAM Division
File.
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Ministry of Electronics &
Information Technology (Meity)
Government of India

ﬁﬁm FAR T, sy,

Alkesh Kumar Sharma, 1as
Secretary

DO No. HQ-16027/1/2022-EU-I-HQ
Dated: 9.9.2022
Dear Chief Secretary,

Sub: Constitution of District Level Aadhaar Monitoring Committees

We have, as of now, issued more than 134 crore Andhaar numbers
covering more than 93% of overall population and nearly 100% of adult
population. In view of the importance Aadhaar has gained as proof of
identity in recent times and in order to minimize the chances of generation
of Asdhaar to an illegal resident, there is need to further strengthen the
enrolment ecosystem which consists of nearly 65000 Aadhaar centres
spread across the country.

. At present, only Central/ State Covernment organizations, Scheduled
Commercial Banks are working as Registrars/Enrolment Agencies for the
purpose of Aadhaar enrolment and update. UIDAl has put in place a
mechanism for periodic inspection and monitoring of these centres by the
concerned Registrars and Regional Offices of UIDAL It is, however, felt that
greater mvolvement of State Government is required in monitoring of
Aadhaar related activities at the ground level,

3. It is worth mentioning that cvery State/UT has in place a State UID
Implementation Committee {UIDIC] with Chief Secretary as Chairman to
oversee the implementation of the UID project in the State/UT. The States
have also designated a Nodal Department for UID implementation and other
activities related to it. In most of the States/UTs, the Secretary of the Nodal
Department is the Convenor/Member Secretary of this Committee. The State
UIDICs were constituted in pursuance of DO letter NoA-11016/66/09-
UIDAI dated 7% December 2009 from the then DG, UIDAI addressed to all
Chiefl Secretaries (Annex-I).

4, In order to have a menitoring mechanism at the District level, it is
proposed that State Governments may constitute District Level Aadhaar
Monitoring Committees with suggested composition as follows:

i. District Magistrate & Collector - Chairman
i,  Superintendent of Police - Member
iii. Representative of DLBC (Manager of Lead Bankj - Member
iv. District Co-ordinator C8C e-Oovernance - Member

giwgThren Prdom, 5, dhoiat, shaston, - Rwf-110003 / Bectronics Nikatan, 6, C.0.0. Dompiex, Now Deli-110003
Tel 1 011-243654041 » Fax : 24383134 + emnail : secretans@meitegov.in
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v, Benior-most District level officers of State Nodal Department {for
Aadhaar] = Member
vi. Senior-most District level officers of all the State Government
Registrars of UIDAI (One member each from School Education
Department, WCD department, Health Department etc.] = Members
Contd...
vii. District heads of India Post and India Post Payments Bank = Members
viii. Representative from UIDA] (appointed by DDG of concerned Regional
Office of UIDAI) — Member
ix. FRepresentative of the District Magistrate — Convener | Not below the

rank of Deputy Collector)

4, The Committee should convene its mectings at least once in three
months and the minutes of mesting may be circulated to all Commities
members for taking necessary action., The committee may monitor and
recommend corrective actions wherever necessary. The indicative list of
items which may be monitored by the Committee are as follows:

i Requirement for additional enrolment & update Centers and

ensuring avalability of enrolment centres in uncoversd arcas.

ii. Asdhaar saturation in all age groups and mandatory biometric
update of children.

iii. Establishment of District/Sub district/ Block level ASKs by UIDAL,

State Hegistrar and CSC e-Gov.

Implementation of Aadhaar Linked Birth Registration (ALBR).

Progress in mobile update in Aadhaar,

Usage of Aadhaar in vartous schemes and related issues,

Monitoring of fraudulent activities related to Andheaar,

Monitoring the activities at Aadhaar Enrolment centers and

compliance of related CEMs and grievances.

Any other issues as approved by the Chairman.

Bfses

Fl

5. It is requested to please arrange to constitute the District Level
Aadhaar Monitoring Committee as proposed above in all the Disiricts on
priority under intimation to concerned Regional Office of UIDAL The list of
UIDAI Regional Offices along with contact details s attached [Annex-II). It 1=
also requested to hold the UIDIC meeting under your chairmanship, at least
onice every year to monitor overall status of Aadhaar enrolment and usage.

With warm regards,
rs sincerely,
Encl: As Stated grﬂn
[Alkesh K |
To
T .
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D0 NoA-1]1 016 GE08-LIDAI
Dted: December 07, 2009

[heair

This is to invite your kind sttention to the lottes of 16,1 L0% frem the Heatle Prime
Minister to the Honkle Chlef Minister om the subjest af unlgue 1D mumbers and the noed for
putting the instbmotional arrangements In place for implementing this project at the State level. In
this connesthon, Shr Hondan Nidsknni. Chairman, Unigoe ldentification Awtharily of ndss [UEDRT)
has also writien to the Hon'ble Chiel Minkster on 03,1 13000,

Egth the Prime Minister and the Chairman, UL, in their letters, bad smpharissd the
importance of the role of the Sats Quvernment bn the implementation of this project. A
ugpestion was plso mads o form o Siete UID implementation Committes hended by the Clial

ot the State lovel 6o ovoreee the implementation of this prefect. 1 am writing thés 1o you
on the subject of this Commiites

The present dralt strategy of the UID Authedity emvisages an eoco-satem of Fegistrarsy'
who will help the UIDAL in earalllang the sesidenta, The Reghitrara are casenthally thoss
Departments and Authariiies of the State and the Central Government, who | the noomal course
ol their activities, mieract with the residents. Examples of these are State Forel Devclopmeni
Department in their programmes ke NEEGA and IAY. Public Distritration & Conskmer Allaira

t foe PDS argd Human Rescurce Developteent for 394, e It B, therclorg, suggeatsd
that the Stats WD Implemnentation Commeities may have the Becretaries of the Rurel
Panchayatl Raj, Poblic Distribution & Conmumer Affairs, Welfare, Labour and IT Department as itz
members, Chiel Electoral Ciiosrs and Officer in-change st the State bevol for Ceopes cporations
may alss be the mambesa of this commeines. Ths Fegenal Dy, Director Gemneral of UIDAL moy alss
e kepl na & member of thin Commitbes.

The atler relnted maue fa of malking some Deparoment ns & podal Deparimerd for LD
[mplementation amd other notivites reloted to it The nodod Department may be chosen
considering its coordinating capaily wilth clher Dopasiments. mhmﬂdhﬁmﬁmm.l’f
o any other Department which, In your view, will be pbis to effectively copndinate (FIDAL related
potivities ot the Stote level The Secretary of the nodal Depariment can work e the Membar-
Comvenar of this Commities,

I shall ba grateful i you could constitte this Committes, declare the nodsl Department
and convey the same fo on.

With regarda,
incorely,
. .
V¢
[RY Sharma)
Mp-c:rlht .'.!l.
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Ministry of El nics
g‘lkf:th Kumar Sharma, 145 . Information Technalogy (Meity)

il ;;51“: - Governmaent of India

ST e
I HRe
DO No. HO-18027/1/2022-EU-I-HQ
Dated : August 23, 2022
Dear Chief Secretary,

As you are aware, during the last 10 years, Aadhaar has emerged as the
most widely accepled proof of identity with provision to identify a resident with
biometric authenfication. Aadhaar is now being used to avail numerous
Government services by the residents. In order to avail these services, the
residents are required to submit Aadhaar with latest and updated details. There
are residents who got Aadhaar more than 10 years back, but may not have
updated it as they might still be residing at the same address or there was no
change in their demographic details. Such residents need to revalidate their
address by uploading the supporting documents.

2. Accordingly, in order to provide facility to Aadhaar holders in this regard,
UIDAI has developed a new feature of ‘update document’. This feature can be
accessed online through myAadhaar portal or residents can visit at any Aadhaar
Enrolment Centre to avail of the same. The new feature permits Aadhaar number
holders to revalidate details in their Aadhaar by updating the Proof of Identity (POI)
and Proof of Address (POA) documents.

3. Itis proposed lo start the exercise in selected 40 Districts (5 Districts under
each UIDAI Regional Office as per the attached list) initially, which will gradually be
scaled up to all the Districts in the next few months. The exercise will begin with
awareness programmes in these Districts to encourage the residents to update
their POl and POA documents. The UIDAI Regional Offices will be coordinating
with the concemned District administration and Registrars to complete the exercise
in @ time bound manner.

4. Inorder to ensure smooth implementation of the exercise, you are requested
lo issue directions to the concemed Distric! administration to provide necassary
assistance to the UIDAI Regional Offices who will contact them for support.

vorih

sderiPe Prdv, o dhoftat. sierden, wd fewli-110003 / Electronica Nistan, 6, C.6.0. Complex, Hew Dolhl-110003
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5. | will be grateful if you could also monitor the progress of the exercise at your
level from time to time.

With warm regards,
Yours sincerely,
Encl: As stated, r}mﬁ%
{Alkesh ar‘}’han:'m'l
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List of Districts for Pilot

51 Mo, | Name of District State/UT UIDal Regional Offlce
1 Horthi Middie Andaman - | A&N island Hyderabad
- Wisakhapatnam Andhra Pradesh Hyderabad
3 Kamrup Ascam Guwahati
4 Arwral Bihar Ranchi
5 Korba Chattisgarh Hyderabad
& | South West District. Defhi Defhi
7 Ahmedabad Gujarat Kiumbai
g Gandhinagar Gujarat Mumbai
! Faridabad Haryana Chandigarh
10 | Gurgaon Haryana Chandigarh
11 Shimla Himachal Pradesh | Chandigarh
12 | lammiu Jammu & Kashmir | Chandigarh
13 | Ramgarh Jharkhand Ranchi
14 Ranchi Jharkhand Ranchd
15 Badlari Karnataka Bengaluru
16 Belagavi Karnataka Bengaluru
17 Bengaluru Karmataka Bangaluru
18 Thiruvananthapuram kerala B!-l'illl.n'u
19 Bhopal Madhya Pradesh Delhd
M| Indare Madhys Pradesh | Dalhi
31 | Mumbai Maharashira Mumbai
¢ | Pune Maharashira humbal
23 | Thana Maharashira Mumbai
4 Imphal West Manipur Guwahatl
15 East Khasi Hills Meghalaya Guwahati
16 Cuttack Odisha Hyderabad
27 | Ludhlana Punjab Chandigarh
18 | laipur Rajasthan Dielhi
29 East Sikkirm Sikkim Guwahati
] Vellore Tarmnil Hadu Bangalury
31 | Ranga Reddy Telangana Hyderabad
32 | West Tripura Tripura Guwahatl
i3 Mgra Uttar Fradesh Luckmnow
a4 Firorabad Uttar Pradesh Luckmow
E L Kanpur Ngar Uttar Pradash Luckmw
EL Sitapur Uttar Fradesh Luickma
ar Uhnina Uitar Pradesh Lk
g Dehradun Ltarakhand Delhi
3% | Howrah West Bengal Ranchi
40 Eolkata West Bengal Ranchi
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F. No. HQ-16024/4/2020-EU-I-HQ
GOVERNMENT OF INDIA,
MINISTRY OF ELECTRONICS & INFORMATION TECHNOLOGY,
UNIQUE IDENTIFICATION AUTHORITY OF INDIA
(Enrolment & Update -1 Division)

7™ Floor, UIDAI Headquarters,

Bangla Sahib Road, Behind kKali Mandir,
Gole Market, New Delhi-11001

Dated: 26th July, 2022

Office Memeorandum

SOP for inspection and monitoring of Aadhaar centres run by
Registrars/EAs other than C5C e-Gov.

1. Process to be followed by Registrars/EAs:

i. Registrar/EA shall be required to conduct the inspection of at least
5% of the centres on a monthly basis, preferably in physical mode.
(Check list enclosed)

ii. Inspection to be conducted by authorized official/ representative of
Registrar/ EA.

ii. The primary objective of the inspection is to ascertain that UIDA]
Guidelines/ Policies are being complied by the centre operators.
iv. Inspecting officer to submit consolidated monthly report to the

State Coordinator/ Nodal Office by 7™ day of next month. (Format
of report attached)

vw. State Coordinator of Registrar/EA to fumnish consolidated monthly
report to UIDAI Regional Office along with action taken on the

inspection reports by 21% day of the month,

rF Process to be followed by UIDAI ROs:

i. To analyze the data of enrolments using MIS reports weekly and
alert concerned Reqistrar/EA State Coordinator to monitor particular
aperator(s).

ii. To analyze the reports submitted by Registrar/EA State Coordinator
and the action taken report to ensure compliance.

ii. To ensure frequent training to master trainers of Registrar/EA.

iv. To conduct sample inspection/ Audit of at least 10% of the
Registrar/EA “inspected centres” every month. RO may inspect
additional centres also based on feedback/complaints/data analysis

COMPENDIUM OF OMs ISSUED BY UIDAI
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etc. (Check list enclosed)

v. To conduct monthly evaluation meeting with Registrar/ EA/ State
Coordinator.

vi. T0 share complaints received against Registrar/EA operators
through warious modes to Registrary EAS State Coordinators and
ensure action on such complaints.

vil. To ensure filing of FIR by EA/Registrar for all grave errors such as
gummy finger, tampering of software etc. as per the procedure.

will. To share consolidated monthly report to E&U Division.

3. This issues with the approval of the Competent Authority.

{Prabhakaran C.R.)
Deputy Director - E&LU-I
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Rispistrar Mamie: R Coclir:
EA Mama: EA Code:

Centre Address:

District: _ Pincode State

Stationd Operator 1D

[S.No [inspection Item |LY_.fI'~.’ Remarks
1 Fit running al the approved localion.
2 E&ﬁ hardware being used as por Ul
P
E; nly licenssd Aadbaar software being
& CMP Version available for enrolment
nd transaction details for last one|
onth
Is System working on whitelisted TP/Static
1P
G Adequate space for the seating of|
[residents
u Operalors/Supervisor are  wearing 1D
lcard

Center contact detalls displayed

-1

IAadhaar IEC/Rate Chart displayed

10 = varifier prasent at the centre? Who is
orking as verifier (operatorfverifier)Mif]

sible do video recording)
11 COTV Camera installed with live foolage

12 fToken System availahle

13 Single Fingerprint scan devies available

14 Single IRIS scan device available

15 g;lutcmﬂ available: 1, Broadband 2.

nepla
16 5!1.'1.'5“9 Friendly with Ramp &
[Wheelchalr
17 Tailet Facility available

18 Abr Conditioner (AC) available

99
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19 ropaer Vientilation svailable

20 rinking water facility for the residents

21 1Al Helpline and Registrar Helpling

umbar displayed

22 5 Residents being overcharged

== — — -

23 UIDAL guidelines followed

24 ck  Register for  Residents
e_lmilahle _

253 |Centre Working Time

26 15 enrolment & update form available

Frea of charge
27 [When was last training attended by the
aperator?

28 Any other relevant poinly Suggestion

*Inside & QOut Side Photo of the center may be attached.

Date of Inspection:
{Signature)

Name of Inspection officer:

Designation:
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|Report Format for Registrar/ EA District Manager
5. [Area/TalukalDistrictjName [No. of Mame of [Remarks of [Action|Status
perators)

|Mo. of Operators|inspecting be |of
(Centra Taken [Previous|
Report

practices, if

any.

O

|Hepun Format for Registrar/ EA State Coordinator

. |DistrictjState|Name [Ma. of Mame of |[Remarks of [Action|Status nl‘l
Mo, of Operators(Oper nspecting be |[Previous
Centre fficer Taken|Report
neluding
deficiencies
and good
Erar:tices., if

.
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F.Ho. HG=18011(77)1 2020-EL-1-HG
Gerrrnenand ol India

Minisiry of Eloctronics & IT (MeilY)
Unique ldenlificaton Authority of India (UIDWI)
(Enrpimand & Update-f)
7 Floor, UIDAT HO
Bangia Sahib Read,
Behind Kall Mandir,

Golg Marko|, New Delhi-110001
Dabed : 18th July, 2022

Diifice Mamorandum

Subpect: Standard Procedura lo be followsd lor CSC e-Gov lo provide Aadhaar
services at Block/ Sub-district level - reg.

In conlirnsalion lo the pesmisson gven 1 GSC o-Gov 1o provide Aadhaer enrclimenupdale services al
e Stape’ Disticd Wenel, Competent Aulhodty has approved e proposal of CSC &-Gov o provide
Aadhaar enrciment’ updale senvicps al Block” Sub-disirict level also as per the lollowing Standard
Operaling Procedung

1, G50 ¢-Gov 1o idenldly Siale-wiss Blocke' Sub-diskicts and localions hefein ior Selling up
hadhaar Seva Kondra (ASES), Block/ Sub-distnicl leved ASHS 10 be caled only in secuned
olfice premisas of Slate Governmend' Cenlral Governmend’ PSS,

2. Tha lisl o Block! Subrdirict wise lacalions of ASKS 1o be shaned by the State Head of T5C &
Gepe with the Stabe Modal Depatmeni and the concomed LIIDAL Regional Office lor imadizing
the lisk

3. The list 80 submitted by CSC o-Gov 10 be nakeed by a leam compasing of regresentatives ol
Sate Nodal Deparimend, LIDAL Regional OlBce and G50 e-Gow,

4, The CSC o-Gov w0 submi the final lisl along with reguest or appeovad B0 1he concamed LIDAI
Aeponal Diffcs.

5. Tha LIDAI Regonal Dfice 10 comey 1he aparoeal 10 GSC e-Gov and Stale MNodal Doepasmman.

6, Basod on tho approval, G55 10 st up ASKs and gnboard Operators’ Machings ungar thair
Regatrar Code 221, However, separate EA Cooe lor each Siste 1o be created.

7. The Tiarns and Condilions applicable 1o Block! Sub-digincl level CEC ¢-Gov ASKES any allsched
a5 Annxwng-|,

B. UIDAI RO o engune comphance of 28 e condilions belonn comwying penmessaan 1o clan
oparalion al the proposed ASK.

This isaues with the approval of CEQ LIDAL

Prabhakaran CR)
(Dy. Dirgctor EEL-T}
To
G556 e-Gov,
Elecironics Bhavan,
Milf,
Copy 9

1. O30k GEQ- LIDAL,

2 PSio DDG (EEL)

3. AR UIDAI Regonal Offices
4. Guard Fig
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Annexure-

Terms and Conditions to be followed for sefting up CSC e-Gov Aasdhaar Seva
Kendra a1 Block! Sub-disirict lewvel

1. Al asKs should function only in secured office premises of State Government)
Central Government/ PSUs under in-house model where the Eits should be
owried by CSC and manned by their own  employees only as
Operator/Supervisor and Verifier.

2. C5C shall install one or more enrolment Kit as per UIDAI specification at each
ASE. MNumber of Kits can be increased as per requirement with approval of
concerned UIDAI Regional Office,

3. C5C shall provide at least 5 Tandom 55 Chair per enrolment Kit in the waiting
area for the residents.

4. All the ASEs shall be made Divyaang friendly with availability of wheel chair
lacility.

2. C5C shall use Queus/Token management sysbem at each ASK,

B, C5C shall provide the facility of onling appointment portal developed by LIDAI
to the residents.

7. Far all the walk-in residents visiting the ASK for service, short appointment
shall be created through the appoinbment portal before SErving.,

B. CSC to install CCTV at each ASK and keep the feed saved for at least Six
months. The CCTV feed may required to be shared with concerned UIDAI RO
an nead basis,

9. In line with Clause C of the ToA Registrar CSC shall ensure UIDAI branding
designed by UIDAL

10. €5C to ensure well-maintained toilet facilities for gents and ladies at the ASE
in case public tailet facility is not available at the same floor of the building.

11. ©SC shall follow the standard layout of the ASK approved by UIDAI RO. CSC
shall submit the layout for approval to LIDAI RO,

12. The persennel deployed at the counters shall maintain a wniform dress code
to be designed by CSC in consultation with the UIDAI RD. C5C shall be
responsible to supply the dresses to personnel deployed at the ASK,

13. Al the personnel deployed at the ASK shall wear distinctly visible photo-id
badges.

14. C5C should ensure similar look and feel across all ASEs.

15. In deserving cases, any exception to the above points will require specific
approval of concermead LNIDAI Regional Office,
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F.No. HQ-16024/1/2020-EU-I-HQ
GOVERNMENT OF INDILA
Ministry of Electronics & 1T
UNIQUE IDENTIFICATION AUTHORITY OF INDIA
(Enrolment & Update Division-I)

oy i

T Floor, UIDAI H
Behind Kali Mandir, Bangla Sahib Eﬂad
Gole Market, New Delhi - 110001
Dated : 27 May, 2022

Office Memorandum

Subject: Automated corrective action to strengthen the Aadhaar enrolment
ecosystem - reg.

Ref: This office OM F.No. HQ-16024/1/2020-EU-I-HQ-Part(1) dated 25.02.2022
& 17.03.2022.

In continuation to the reference cited above, requests received from eco-
system to re-consider the packet upload limit fixed for an operator, considering
the fact that an operator is permitted to create 150 packets in a day and the
client is permitted to hold up to 100 packets for upload. Accordingly, the OM
F.No. HQ-16024/1/2020-EU-I-HQ-Part(1) dated 25.02.2022 modified vide OM of
even number dated 17.03.2022 stands revised as under:

5L Criteria Threshald Action to be tuken
01 ﬁwrﬁw doing! 1. Operator [a} Operator to be disassociated an
gre  than 150 creating morel machine to be blacklisted from
Imenis than 150y back end [Action by
ﬁm / o packets in  al Development Division].
ploading  more, 5 mﬂp:lmtnr 5 (b} ROz to cnsure enquiry againg
than 2350 packets) arnd upl the operator/machine on prior
in a day more than 2 and action to be Initiated in the ne
packets in SRC meeting.
day e} REOs to ensure that the
disassociated operators should not
be an-boarded before completion of
Enguiry,
[il) & {e) Action by ROs].

s created after the
fzassociation, suspension/blaclklisti
denctivition operator fmachine  should
operator jected. (No change in present p
disassociation i iati ofbeing followed by Tech Developmen

02 [Packets CIea
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03 Permission to aximum of 100 kets created over and above the
pload packets kets from a threshold should not be accepted,
r machine chine/client.
eactivation/
rator
isassociation
2, UIDAI MIS Team, GRCP and Fraud Management team to submit the

Ta

reports regarding Fraudulent Operator / Machine directly to Tech.
Development Division with copy to E&U Division and all ROs.

3. Cperator/Machines removed as part of cleaning activity can be
activated only with RO recommendation.

4. In exceptional cases, Packets not accepted/rejected as per above
provisions can be processed only with RO recommendation. Tech. Centre
operation would handle few genuine exception cases only. In order to avoid
additional burden, such cases should be compiled by RO and send to Tech.
Operation Division only once in a month.

L ROs to take further necessary action against the
Registrar/disassociated operator as per the existing policy, as mentioned in
OM dated 26.11.2021.

f. This issue with the approval of Competent Authority.

Tech Development Division.

il. Tech Operation Division.

ki

. All UIDAI Regional Offices.

Copy to:

i. ©OSDto CEQ.

ii. PStoDDG [E&U).
iii, CRM Division,

iv. File,
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F.No. HO-16024/1/2020-EU-I-HO-Par{1)
GOVERNMENT OF INDIA
Ministry of Electronics & IT
UNIQUE IDENTIFICATION AUTHORITY OF INDIA
{Enroiment & Update Division)

7" Floor, UIDAI Headquarters,

Behind Kali Mandir, Bangla Sahib Road,
Gole Market, New Dalhi — 110001

Dated 28" March, 2022

Office Memorandum

Subject: Transfer of Aadhaar Enrolment Kits (AEKs) procured using ICT
Assistance from one Registrar to anather Registrar for proper utilization
of the Kits - reg

UIDAI provides funds under ICT Assistance (Phase-|, 1| & |Il) with the approval of
Authority to varous States/ UTs/ Departments/ Organizations to procura and deploy
Aadhaar Enralment Kits (AEKs) to provide Aadhaar services o the residents. As per
the guidelines, the UIDAI Regional Offices menitor the implementation of the scheme in
the State and also coordinate with the concemed Nodal Departments! Nodal Officers for
proper utilization of funds released for procuring enralment kits.

2 While monitoring the utilization of the AEKs procured using ICT assistance, ROs
have pointed out non-utilization of AEKs by some of the Registrars or delay in
procurement of AEKs. Subsequently, this Division received various proposals from
different ROs requesting permission 1o transfer Kits procured using ICT Assistance by
one Regisirar to another Registrar for ensuring proper utilization of the Kits

a Mow, therefore, in order 1o ensure proper utilization of funds/ AEKs procured out
of ICT assistance from UIDAI, the following policy has been approved by the Authority:

a. Regional Offices to pericdecally verify the functionality of AEKs procured under
ICT Assistance by various Registrars and to ensure proper utilization of the
same. This shall be applicable for all the kits procured where ICT assistance is
provided under Phase 1, I & Iil,

b. In case the AEKs already procured are not propedy deployediutiized, RO 1o take
up the matter with concerned Regisirar and may fransfer the AEKs kept
unutifized to other Registrar, who can properly utilize the kits.

¢. The above action shall be camied out at RO level with approval of DDG of
concerned RO (under intimation to EELU Division)

d. ROs 1o collect an underaking from the borrowing Registrar ensuring that, any
expenditure towards (i) maintenance of kits (i) procurement of short supphed
items if any (i) procurement of non functional items if any etc., shall be bome by
the borrowing Regsstrar.
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4. This will help to ensure proper utilization of the Aadhaar Enroliment Kits procured
using fund from the Government exchequer This arrangement shall also help ROs o
support a newly onboarded Registrar in taking up Aadhaar activities on a pilot basis
without waiting for procurement of Kits. Overall, the redistribution of existing unutiized’
undgmﬁlizad AEKs will not only ensure proper utiization of Kits procured through ICT
as::;a:pa but will also facilitate handholding of new Registrars during initial period of
onboarding

5 This issue with the approval of Competent Authority,

o

-

(Prabhakaran C R)
Deputy Director (E&L-1)
Copy to:

DDGs of all ROs, UIDAI
Directors of ROs, UIDAI
Tech Development Division
:::h Operations Division

EE SRS

107
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F.MNo. HQ=-18038/1/2020-EU-I-HQ
Government of India Ministry of Electronics & IT (MeitY)
Unique Identification Authority of India (LIDAI)
([Enrolment & Update-|)

7 th Floor,UIDAI Headguarters,

Bangla Sahib Road, Behind Kali Mandir,
Gole Market, New Delhi-110001.

Dated : 22 December 2021.

Subject: Discontinuing the collection of operator/supervisor consent
form in physical form - reg.

Sir,

The Competent Authority had constituted a committee to review the
usage/ disposal of operator consent forms kept at Regional Offices and
to review the role of Verifiers in Aadhaar Enrolment/ Update.

2. The terms of reference with regard to operatorfsupervisor consent
form before the committee were fixed as follows

i. whether the practice for collection of

&) Consent of ocperatorfsupervisor for assoclation with EA and
b) Operator/supervisor association by EA can be stopped.

ii. Whether the consent to be collected in any other format,

ili. whather the already collected consent forms available with ROs can
be destroyed.

iv. Any other points related to operatorfsupervisor association.
3. After detailed deliberations, the committee recommend as follows:
I. Collection of consent form in physical form may be discontinued.

ii. Development of a portal by Tech. Centre to obtain consent form

frorn the operator/supervisor and permission to collect consent
through anline maode.

iii. Already collected operator/supervisor censent forms in physical
form and not part of any legal litigation can be destroyed by the
concerned ROs. ROs may submit an action taken report after
completing the process.

4, The Competent Authority approved the above proposals along with
proposal to collect signed copy of consent form through email in the
revised format (Annexure-1). Registrar/EA to furnish the same through
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registered mail id to the concerned RO, along with request for
gnbeoarding the operator, till Tech Centre develops the online web
application,

5. This issues with the approval of the CEQ, UIDAL

é:wwnﬂﬁm
Dita: 22.12-2021 10:27-11
{ﬂ!wﬂﬁﬁ CR)
Deputy Director - E&L-|
Ta,
The DDGs,

All Regional Offices, UIDAL

Copy to

1. UIRAI Tech Centre, Bengalur,
2. PS5 to DG {E&U),
3. Guard File,

Annexiire [

TERMS OF ENGAGEMENT / CONSENT OF AADHAAR
ENROLMENT OPERATOR
(Ta be submitted enline by the Operator for Activation/On-boarding)

Name of the Operator : Date
:.Eadhaar Number ; NSEIT Cert No.
Eﬂnhll& Number : email 1D
Fﬂglsh‘nr 2 EA
Operator 1D - Statiom 1D ;

I hereby certify that the information and particulars furnished

COMPENDIUM OF OMs ISSUED BY UIDAI
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above are correct,

I. Termination/Cancellation of Credentials of Aadhaar
Enrolment OperatorfSupervisor;

I understand that UlDAl/Registrar/EA can cancel the credentials
of Aadhaar Enrolment Operator for:

i. Non abiding of the Aadhaar (Targeted Delivery of Financial and
Other Subsidies, Benefits and Services) Act, 2016 and Regulations
issued there under,

i. Non-adherence to the UIDAI Policies on enrolment processes,
standards, guidelines, data quality, which includes use of latest
enrolment client version, timely client sync, upload of resident
data packets and non indulgence of corrupt/fraudulent practices,

. Evidence of sub-contracting of enrolment work.

k. Consistent inferior quality of biometrics and demographic data
capturad,

v. Usage of biometric devices which are not certified by UIDAL

vi Mismanagement of the enrolment centre.

vi. Non-provision of necessary infrastructure at the enrolment centre,

Wi Mnﬂwmm:;}ﬂmmmmmmmmwmm agRnCias
. Conditions arising from audits are not met within the specified

time period.

«. Not maintaining the confidentiality of the decuments, data
collected or any other matter. Violation of UIDAI data security
guidelines for Enrolment Agencies.

«i. Undertaking enrolment operations at locations without valid
agreement/ approval with the UlDAI/Registrar/EA or running
enrolment centre in some other location than what is mentioned in
the portal of UTDAI

s, Soliciting information outside the scope of work.

xill, LHDAL will CanceliSuspend the credentials of Enrclmant OperatonSupandses, B il dalerines
Ihat the OparatonSupervisor has been engaged in comupt, Irmudidant, uriae rde pracices,
coecive of collugive practices, dirsctly of indinectly, in exocution of tha snrolmant work,

s, Indidgence in any Eaudulent acthvity such as lorged decument preparation, uSing gummy
fingérprins lor authenSicalion, provide remaole shading of my syslem containing Andhaar Cliensg
I arry uwnauthorized persons.

o, Any other reasons deemed fit by the UIDAI for termination/

cancellation/suspension of the enrolment operations.

E
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I1. Privacy & Security

I understand that the Operator/Supervisor must ensure that the
data is kept in a very secure and confidential manner and under no
circumstances, shall they either use the data themselves or part with

the data to any other agency other than the UIDAL

I understand that UIDAI requires that the Operator/Supervisor
must observe the highest standards of ethics during the performance
and execution of the enrolment work. I will not share any documents
provided by the Resident to any person or body under any
circumstance.

II1. Dispute Resolution

I understand that I have been appointed/ engaged by the
Enrolment Agency for the Aadhaar enrolment activities, 1 also
understand that any dispute related to Cancellation/Suspension of
Operator credentials will be taken up only through my Enrolment
Agency! Registrar.

I understand that [ can be asked to undergo Aadhaar Operator re-
training andfor re-Certification for undertaking enrolment with poor
quality of biometrics and demographic data. I also understand action
can be taken by UIDAl for Cancellation/Suspension of Operator
credentials immediately as soon as my mistakes are detected; [ also
understand that the UIDAIL after a due inguiry as per their Rules and
Regulations, can impose financial disincentive for noncompliance of
enrolment guidelines, as per Regulation 26 of Aadhaar (Enrolment and
Update) Regulations, 2006 issued by UIDAL from tima to time.

I hereby certify that | have read the above Terms and Conditions
carefully and understood; | agree to abide by all the conditions
mentioned herein and that with the signing of these terms & conditions,
I have bound myself to the terms and conditions mentioned herein,

I further hereby give my consent for association and on-boarding
as Operatorf Supervisor with the Enrolment Agency (-—)/Registrar (-—
)-
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F. No.HQ-16024/1/2020-EU-1-HO-Part(1)
Government of India
Ministry of Electronics & IT (MeitY)
Unigque Tdentification Authority of India (UIDAI)
(Enrolment & Update-1)

UlIDAI Hgrs., Tth Floor,
Bangla Sahib Road, NewDelhi-01
Dated : 26 November 2021.

Circular

Sub:- Standard Operating Procedure (SOP)/ modifications
on process for OBD Survey and Complaints received at CRM
and Regional Offices : reg

Ref.: i) Circular No;. F.No.4(4)/57/122/201 2/E&U-Pt dated 30.07.2019
and 18.11.2020

1 . Process to be followed for complaints received on
overcharging against an operator through various modes.

a. CRM to forward all complaints received on over charging by the
Enrolment operator to the concerned RO, RO may forward the
complaint to respective Registrar for investigation at their end.

b. In addition, ROs may compile complaints received through various
channels, (including CRM) and forward the same to Tech Centre by
next working day for getting required details for OBD calling.
Additionally, ROs to issue show cause notices to the Registrars/EAs
with direction to submit their explanation within 15 days of receipt
of the notice.

€. On receipt of the information from RO, Tech support to provide the
required calling details of the operator to OBD team by next
working day. A minimum sample size of 60 mobile numbers of the
Residents per operator to be shared as database for OBD survey.

d. CRM to conduct the OBD survey within two workings days and to
furnish the details to Tech Centre,

e. The OBD team may obtain 5 or more Qualified Responses from
Residents about corrupt practices against an Operator to treat it
as fit case for initiation of action against the Operator by
completing at least 10 qualified responses/5 overcharging
confirmations whichever is earlier
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I. Tech Centre to provide the report to concerned RO by next day.

g. ROs to deactivate the operalors reported corrupt with immediate
effect and share the details with the SPOC (through email) of the
concerned Registrar for immediate action.

h. UIDAI Regional offices may carry out their own investigation
{including field investigation) in these cases considering severity of
the case.

i. Registrars to furnish a detailed report to the UIDAl Regional
Offices within 15 days of receipt of the complaint, which will be
reviewed along with Regional Office’s own investigation report (if
any) and OBD survey report at the next Reconciliation committes
(RC) meeting for fixing action against the erring operators and to
impose penalty or otherwise against the Registrars as per the
guidelines on subject,

| In case there is no response by the Registrar, within 3 weeks of
sharing the details, the case will be considered on merit by UIDAI
Regional offices by their own investigation process and action will
be taken at the next Reconciliation committee (RC) meeting for
fixing action against the erring operators and to impose penalty or
otherwise against the Registrars as per the guidelines on subject.

2. Process to be followed for non complaint cases

a. In addition to the cases referred through complaint, 3000
operators/supervisors shall be selected every month by Tech centre
for OBD survey to get customer feedback. A minimum sample size
of 60 mobile numbers of the Residents per operator to be shared
as database for OBD survey to the team for conducting survey.

b. The number of operators will be selected in proportion to
transactions done by an EA during the preceding month.

c. One operator if already included in previous three months, his data
shall not be included for survay.

d. Tech centre to share the calling list to the OBD team of logistic

division before 15" of every month

e. The OBD team may obtain 5 or more Qualified Responses from
Residents about corrupt practices against an Operator to treat it
as fit case for initiation of action against the Operator by
completing at least 10 qualified responses!> overchanging
confirmations whichever is earlier. Vague or unclear responses
should not be considered for initiating action. If only one resident
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agrees to submit the complaint in writing and is being ready to
participate in the enquiry process, such cases also to be treated as
fit case.

I. After completing the survey, the logistic division should furnish the

report before 10'F of the next month to all ROs, with copy to E&U
Diviston.

g. RO may share the details of the complainant agreed to participate
in the enquiry process with Registrar/EA if required.

3. Process to be followed for both cases .

a. ROs to deactivate the operators reported corrupt with immediate
effect and share the details with the SPOC (through email) of the
concerned Registrar for immediate action.

b. ROs to issue show cause notices to the Registrars/EAs with
direction to file explanation within 15 days of receipt of the notice

¢. UIDAI Regional offices may carry out their own Investigation
{including field investigation) in these cases considering severity of
the case.

d. Registrars to furnish a detailed report to the UIDAI Regional
Offices within 15 days of receipt of the complaint, which will be
reviewed along with Regional Office’s own investigation report (if
any) and OBD survey report at the next Reconciliation commitiec
(RC) meeting for fixing action against the erring operators and to
impose penalty or otherwise against the Registrars as per the
guidelines on subject.

@. In case there is no response by the Registrar, within 3 weeks of
sharing the details, the case will be considered on merit by UIDAI
Regional offices by their own investigation process and action will
be taken at the next Reconciliation committee (RC) meeting for
fixing action against the erring operators and to impose penalty or
otherwise against the Registrars as per the guidelines on subject.

f. ROs to submit the SRC report to Tech Centre by 10% of next month
and Tech Centre to include the recommendations of the ROs in the
Deficiency report.

g. Tech centre should shall the Deficiency report before 150 of every
month

4. This issues with the approval of Competent Authority,
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Signed by Prabhakaran
& ..ﬁ:a
Data: 26-11 1 21:52:30
Prabhakaran C R) FOn AD :
Director (E&U-1)
Ta

1. All Regional Offices
2. CRM Division
4. Tech Centre

Copy to
1. DDG{E&L)
2. Flle
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F.No HG-16024/1/2020/EU-IHQ-Pani{1)
Government of India
Ministry of Elecironics & IT (MeilY)
Unigue Identification Authority of India (LIDAI)
(Enrolment & Lipdate-1)
LIDAl Hgrs. Buildi

Bangla Sahib Road, NewDelhi-01
Dated :  26th November
2081,

Sube- Standard Operating Procedure (SOP)/ to be followed by
the Aadhaar Enrolment stake holders on Fraudulent activities
reported from the field: reg

The Standard Operating Procedure (SOP) to be followed by different
stake holders while disposing off the cases reported by Head Quarter
Fraud Management Services team or as received through any other
mode is as follows,

.. E&U Division to forward the same to Tech Centre for immediate
disassociation of operator and deregistration of machines involved
in the process. E&U Division to also forward the report to all
concerned ROs for analyzing the cases and initiate action against
the Registrar/EA/Operator as per the existing policy.

. On receipt of the details, Tech Centre to share an Action Taken
Report within 3 working days to E&U Division, with copy to all
Regional Offices,

Hi. After completion of the enquiry, if the Operator is found involved in
the fraudulent activity, the matter may be taken up, in the next
SRC for necessary action.

. In case the charges against the operator cannot be established, RO
may re-associate the operator after retraining with new Operator
ID. The machine may also be re-activated with new Machine 1D,

v. After completion of the process, RO to submit a detailed Action
Taken Report on the cases coming under the jurisdiction of the
concerned RO,

2. This issues with the approval of Competent Authority,
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To

1. All Regional Offices
2. CRM Division
3. Tech Centre

Copy to

1. DDG{E&U)
2. File
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Dabe; 25-11-2021 17-54:57
Fascn:
CPrabhakaran C

Deputy Director (F&L-
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I-'.N-n-.HQJEHI#IEHZE-EU-I—HG
Government of India
Ministry of Electronics and IT
Unigue Identification Authority of India
e e

7 Floor, ULDAI Headquarter,

Bangla Sahib Road, Behind Kali Mandir,
Gole Market, New Delhl - 110001

Dated :03-11-2021,

CIRCULAR
Subject: Standard Operation Procedure (S0P} of Name &
Gender Update Request under Exception Handling Process

[ am directed to forward herewith the ravised S0P (n
respect of Name & Gender Update Request under Exception
Handling Process.

This issues with the approval of the CEQ, UIDAL

Yours faithfully,

To,
1. All UIDAI Regional Offices.
2. UIDAI Tech Centre, Bengaluru,

3. ?Jl the Registrars and Enrolment Agencies,
i, File,
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Government of India
Ministry of Electronics & Information Technology (MeitY)
Unique [dentification Authority of India (DIDAT)
Enrolment & Update Division

LE S LIBLIEC L RCE il H MCLITE

NAME UFDATE : Residents can update their name in Aadhaar through the
cxisting process of enrolling by submitting valid document with slight
medification as under.

1. The existing practice of updation of Name, 1., twice In a lifc me has been
revised as under:

B. Change Type Current Recommended Provision
Ne. Provision
L. Minor Name Edil | Name can  be | No Change.

/ Change in|updated twice
initials, sumame | in a lifetime.

ele,
2. Full name | No explicit | In case of complele name change or
change guideline change in the first name of the

resident, the Gazette Notification
of name change (o be uploaded as
Fol document.

2. The following cases shall not be counted as update request in terms of name
update chances:
L A Resident is requesting for updating (correcting] his/her Name, which is to
fix a typo mistake by an enrolment operator.
4. A resident requesting updating  (correcting)  his/her Name due to
transliteration error,
Hi. Mame update consequent to update of Regional Language of the resident,
tv. ROs to initiate reprocess of such packets by forwarding such cases to Tech
Centre with recommendation (o reprocess the packet and notl o count the
update as a chance to update name. The resident shall be eligible for
balance chances.
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A detadled workflow depicting the procedure to handle the Name update
requesis are given at Annexure-I. Update requests beyond allowed chances
will anly be considered through the exception handling process,

. Name update exception handling cases:

I case of exhaustion of Name update chances, e after exhausting the o
chances, ROs may consider the request for Name update under exceptional
handling, only if the following conditions are satisfied:-

Common scenario wherein Name update is sought at ROs is in case of
marriage,/divorce fadoption related change. Under exception handling,
restdent  will have (o submit  the marriage/diverce/fadoption
certifcate and request shall be considered by RO, This document will
be uploaded under Pal,

A resident may request to append/edit initlals in name, For example:
“person named as B 1 Hirani, would like to expand his first name or last
pame or both. In such cases, RO may verify if iis in-line (o the
clarifications issued wide letter no. F. Noo 4{4)/57/363,/2018/UIDAI-
E&U-IT (Vol. 11) dated 30.00.2020[Attached) for Name update.

Resident update his/her name to change the sequence of the exdsting
name: e, HRajesh Prasad Sharma requests to update his name as
Prasad Hajesh Sharma.

A few cases where a resident might seck complete name change request,
like from Pankaj Kumar to Abhinay K Singh. In case of complete name
change the Gazette Notification of name change to be uploaded as Pol
document.

Process o be followed for

For scenarios detailed In para 2 above, if the request is getling
wrongly rejected during the process, the resident can raise the issue
through any mode (directly to RO or through CRM by letter, mail or
by calling 1947) and the concerned Regional Offices to reprocess the
packet as per the process available for re-processing of wrongly
rejected packets. If require, RO may instruct the resident to re-enroll
with specific document and submit the EID for further process,

For Scenarios detafled in Para 3,

a} Resident to enrol for Aadhaar update at the nearest enrolment
centre with concerned document and intimate UIDAI through
mail. In case the resfident contacts through 1947, the resident
should be advised to reenrol and submit the EID threugh mail.

bl Onece the request received at RO, the request to be verified with
due diligence and o be packet to be processed as per the process
available for re-processing of wrongly rejected packets.

R
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update requests in exceplion handling is as given at Annexure II.

GENDER UPDATE

The Gender related update requests will be handled as under:
i. In case the Gender mistakenly updated by error of enrolment
Operator along with some other update:

a] The resident to reenroll for updating the corrected gender and onee
represent such cases to UIDAI through letter/mail or by calling
1947,

b} Such cases to be assigned (o the concerned RO and RO to verify the
case along with copy of enrolment form submitted with the packet.

¢l ROs to initiate reprocess of such packets by forwarding such cases
to Tech Centre with recommendation to reprocess the packet and
change the status for number of gender update to zero.

fi.  As per the present procedure, Gender update is permitted without
any documentary support. Considering the restrictions on
number of Gender update, the resident have o submit a medical

certificate having photograph issued by surgeon or concerned
Autheority as POl decument,

fii. In case of updation of gender to transgender, the resident will be
required to submit a certificale issued by the Central/State Govt
as POl document,

iv. A detalled workfloww for exception handling in casc of Gender
update i given in Annexure-III.

4. The SOF shall be implemented as follows.

[} In the initial stage, the requests shall be processed under exeeptional
handling process (manually by verifiing/collecting the original or
scanned copy of the document) by the concermed Regional ofice
through any mode,

ii) After obtaining Authority approval through E&U-II division, Tech
Etmahﬂﬂhcmqutﬂtﬂimlﬂﬂudcﬂwﬂﬂnfdmmmmm in the

ni.

llipAfer necessary changes in the client, residents shall have provision
to submit the documents through client al the time of enrolment.

§. This issues with the approval of Competent Authority.

g?ﬁuwnm
ﬂ.l'L-l.:."-."iﬂ-1ﬂ-2ﬂ'21 OE05:34
R rabhakaran ¢ R

Deputy Directar (E&LU-I)
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Gender Change/Update request

(hanse
redues]

shald west
Requedt Colegry el

Change/Update
Gemder

TES
nder
Resident medically ”"ﬁl:;_ﬂ_r“
Changed Gender
¥
mtm H cephed Case [Case 1)
T:llﬂﬂ'ﬂd:l:‘-;hhﬂnﬂr EﬂﬂiﬂﬂLﬂh nuldﬂﬂll!hhul:-

existing quidelines. submit & medica subinl n coAificals isaued

Ciount of Update remaing 0. certilicate. by the Central/State Govl.
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F.Ho HOQ-16033/4/2020-EU4-HO
Government af India
Minisiry of Electronics and IT
LUnigque Identification Authority of India

B e

T Floor, UIDAI Headquarter,

Bangla Sahib Road, Behind Kali Mandir,
Gole Marger, Mew Delhi- 110001
Cated . 12th May 2022

Subject: Standard Dperation Procedure (SOP) of Name & Gender update
request under cxception handling process dabed 28 10,2021 - reg.

Corrigendum MNo.2/2022

As per the SOP issued vide F, No. HQ 16022/2/2020-EU-1-HO-Part(1)
dated 28.10,2021, the resident is required to upload Gazette Notification
for name change as POI document for full name change in Aadhaar,

#. However, as the children miay not he named at e fime af
tirth. the following clarifications are being issued

a. In case of children having Aadhaar with name as ‘Baby
of......", the first update request for full name change shall be allowed
by submitting the Birth Codtificate [issued by the Registrar of Births
& Deaths) instead of 2 Gazette Notification,

b. This change shall not be counted as Name change for hixing
the threshold of two vpdates available to a resident

Sgned by Prabhakaran
oo,
Dovte: 12-05-2027 140825

Ry - R g |
-“rE Fr!ﬁ”:ka ran C #)
Deputy Director [EELU-I)
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F.NO.HQ-16011(17)/1/2020-EU-1-HQ-Part{1)
TORIT 000 GOVERNMENT OF INDIA,
MINISTRY OF ELECTRONICS & INFORMATION TECHNOLOGY,
UNIQUE IDENTIFICATION AUTHORITY OF INDIA
{Enrolrnent & Update -| Division)

7" Flogr, UIDAI Headquarters,

Bangla Sahib Road, Behind Kali Mandir,
Gole Market, New Delhi-11001

Dated: 29" October, 2021

SOP for monitoring Enrolment/Update activities of CSC-eGov

¥» Standard Operating Procedure (SOP) to be followed by CSC e-
Gov while performing enrolment and update functions

1. Selection and appointment of BCs for providing Aadhaar
enrolment services:

i} Only certified personnel to be appointed as aperators)
supervisors after background verification and signing of non-
disclosure agreement.

it} C5C e-Gov appointees to strictly follow the process as
mentioned in the C5C portal (https:ffeseva.csccloud.infucl),

iy CS5C to provide a formal reply to all the reguests, after
verifying the merits,

2. General Guidelines for Aadhaar Centre

i} For CSC BC operator, at the time of operator sync, address to
be entered as “Aadhaar Demographic update Centre” in field
named Centre Name.,

iy C5C to issue direction to all operators to follow the UIDAI
guidelines and to display the UIDAI approved IEC materials,

rate chart and helpling/ feedback number & mail id of UIDAI
and C5C e-Gowv,

i}y  CSC e-Gov to ensure functioning of CCTV camera and use of
whitellsted P/ Static IP at all centres.

iv]  The enrolment and update forms to be made available free af
cast to all centres.

3. C5C e-Gov to conduct inspection of at least 5% CSC ASK and BCs in
a month as per the checklist enclosed to ensure the compliance of
UIDAI guidelines in accordance with fallowing:-

i} The District Managers deployed by CSC e-Gov may conduct
weekly inspection of all C5C ASKs and BCs to check whether UIDAI
guidelines are being followed or not and submit consolidated

monthly report to the State Coordinater by 5% of every month
(Format of report attached)

ii} State Coordinator of C5C e-Gov to furnish consolidated monthly
report to UIDAI Regional Office detailing the number of
inspections conducted, achievements/ defects noticed at the time
of inspection, action taken etc. by 10* of every manth,

1
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uty Operators with Rapid Assessment Survey (RAS) rating less than 4
K417 /2021 te be trained for behavioral aspect. (After implementation of RAS)

iv) BCs violating the provisions should be disassociated immadiately
from Aadhaar enrolment activities and further CSC activities, in

line with the UIDAI policy on corrupt practices through inspection/
any othar channel.

* Standard Operating Procedure (SOP) to be followed by UIDAI
ROs

i. ROs to analyze the data of enrolments using MIS reports weekly
and alert concerned CSC e-Gov state coordinator to monitor
particular operator.

ii. ROs to analyze the reports submitted by CS5C e-Gov state
coordinator and the action taken repert to ensure compliance.
ROs to conduct monthly evaluation meeting with CSC e-Gov
State Coordinator.

ili. ROsto ensure frequent training to master trainers of C5C e-Gowv.,

lv. ROs to conduct sample inspection of CSC e-Gov inspected
centres every month. RO may inspect additional centres also
based on feedback/complaints/data analysis etc, (not inspected
by CSC e-Gov). At least 1% centres to be inspected physically.
{Check list enclosed)

v. ROs to share complaints received against C5C e-Gov operators
through wvarious modes to C5C e-Gov State Coordinators and
ensure to collect Action Taken Reports on them,

vi. BROs to monitor RAS feedback. If weekly rating of centre is
around 4 stars, alert CSC e-Gov State Coordinator about it. If RAS
maonthly rating is less than 4 stars inspect the centre and get the
centre barred from gperations.{once the RAS is implemented)

vil. To take appropriate action on DBD Survey report every month
for CSC e-Gov BC cases available through Tech Centre.

viii. Ensure Filing of FIR by EA/Registrar {CS5C-eGov) for all grave
errors such as gummy finger, tampering of software etc. as per
the procedure.

ix. RO to share consolidated monthly report to E&U Division.

¥ SOP for E&U Division

i, Division to analyze the reports submitted by RO,
il Impose penalty based on the SRC report furnished by RO
il Division to analyze the administrative issues and prepare/amend
necessary SOPs as per the requirement.
iv. Division to hold monthly review meeting with ROs, Tech Centre
and CSC e-Gov _
v, OBD Survey report received from CRM Division to be shared with

fi ar ctinn,
BOs for necessary a Signed by Prabhakeran

oo
Data; 28-10-2021 18:01:26

(PSHRATETSA C. r.)
Deputy Director{E&LU-1)
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CHIT IR0 Checklist for Inspection of CSC ASKs
Centre Addroas:
Deadrict: Pincide State
BUCYVLE Name:
Slatbon & vatar 10 e e
SN | Inspection Item Y/N | Remarks
O |
1 *Kit running at the approved bocalion
2 Al hardware being used as per UlDal
spes
3 Only licensed Andhaar software being
used —
4 ECMP Version available for enrolment
and transaction detalls Tor last ong
month
5 System working on whitelisted 1P
£ Adequate space for the seating of
resldents
7 Operators/Supenvisor  are  wearlng (D
card
B Center contact details dispiayed -1
9 Aadhaar IEC/Rate Chal displayed
10 | 1s verifier present at the centre? Whe s
working as wverifier {operatorfverifer?(0
do vides recording
11 CCTV Camera installed with live
12 Taken System available
13| Single Fingerprint scan device available
14 | Single IRIS acan device avallable N
15 internst  avallable: 1. Broadband 2.
Dasnigle
16 |ls Dhwyang Friendly with Ramp &
Wheelchair
17 | Toilet Factlity avallable
18 | Alr Conditioner (AC) avallahie
19 Proper Ventilatien avallable
20 Drrinking water facility for ithe residenia
1 UiDAl  Helpline and 50 Helpline
Number displayed
23 18 Residents being overcharged
23 | Are UIDAI guidelines foliowed
24 | Feedback Register for  Residents
availahle
25 Centre Working Time
26 Ts enrolment & updatle form avallable
Free of charge
27 Afvy other relevant point
*ingide & Oul Side Photo of the center.
Date of Inspection: BCAVLE Sign
inspected by: (Mame of CSC Employea)
Designation:
Signatune:
129
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Checklist for Inspection of C5C BCs
Centre Address;
District: Pincade Stte
BC/YLE Mamae:
Station & Operatar 1D:
5.N lmpecﬂm Item ¥/N | Remarks

o

i *Kit running at the approved location
] Al hardware being used as per LIDAL
3

- L s

Oaly leensed Aadhsar software belng
waed

System working on Static IP

Adequate space for the seating of
residents

6 OperatorsfSupervizor are wearing (D

eard |
Center cantact details dispiayed "J —

Aadhaar [EC/Rate Chat displayed
ta verilier present ot the centee? Whe s

working as verifier (operatorfverifier)#{il
possible do video recordl
10 | CCTV Camera Instafled with live foolage

11 Single Fingerprint scan device avallable
12 Single IRIS scan device available

o

B ]

o] ]~

13 Proper Ventilation avalable i__
14 UIDAD  Helpline and C5C  Helpling
Mumber diapl

15 s Residents being overcha

16 Are UTDAL guidelines followed

§7 Centre Working Time

18 | Feedback  Register for  Residents

availahbe
19 |Is enrolment & update form awallable
Free of charge .
24 Any other relevant podnt
*Inside & Dut 5i6e Photo of the cender.
Diate of nspecticn: BCALE Sign

tnspected by (Mame of C5C Employes!

Designation:
Signature:
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) Bk

10407 4 2020

Cenire Address:
Diistricl: Pincode Statle
BC/VLE MName:

Station & Operator 1D:
S.N | Inapection lem Y/N | Remarks
(-] : . :
1 *HiL running at the approved lacatlon

] All hardware being used as per UIDAL
spec

3 Only lcensed Aadhasr software belng
used

[ ECMP Verslon availoble lor enrolment
and transaction details fer last one
momnth

5 System working on whitelisted [P/ Static
P

] Adequate space Tor the seating of
residents

7 Operators/Supervisor are wearing 1D
card

8 Center contact detalls displa
] Aadhanr \EC/ Rale Chat dis
e Is verifier present at the cenbre? Who s
working as verifier foperator/veriflery?jil
poasibile do video recording)

11 | CCTV Camera (nstalled with live footage
{2 | Token System avallable

13 | Single Fingerprint scan device available
14| Single [RIS scan device available

15 | intermet available: 1. Broadband 2

|} Doagle = Lk s
16 Divvang  Friendly wilh Romp &
Wheelchair

17__| Tollet Facility available

Adr Conditioner [AC) available
19 | Proper Ventilation avaitable
20 | Drinking water {acility for the vesidents |
2] UiDAl  Helpline and ©5C  Helpline
Number

22 Is dents belng mrﬂn%
23 Ave LIDAT guidelines Gl

24

a5

bl 74

Feedback  Reglster for  Reskdenis

avallabie
Centre Working Time
I= enrolment & update form availieble
Free of charge = B

27 | When was last training attended by the
operator?

2B Any other relevant point

*Inside & Out Side Photo of the center,

Date of inspection: BCALE Sign
Inspected by; (Name of RO Employee)
Desgnation: Signature:
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% | Area/ | D% | Name | Nameof | Vesion | Mo of | Achiev | De | Action to | Statuscd

N | Taluk | str | of Operato | ASK/B | Operat | ement | fec | be Taken | Previous

o la  Jict | Centre |r c ors 5 ts Repaort

1

2

3

4

S, | Dis| 5t |Name | Mameof |Vesion | Mo.of | Achiev | De | Actionto | Statusof

Mlti latlet | Operator | ASK/EB | Operato | ement | fac | beTaken | Previous

o let e | Centre [ rs 3 15

1

2

3

4

a
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F.No.HQ 16024/3f2020-EU-1
Government of India

Ministry of Electronics & Information Technology (MedtY)
Unigque Identification Authority of India (UTDAIL)
(E&U Division)

UIDAI HQ, ™ Floor,

Bangla Sahib Road, Gole Market
Behind Kali Mandir, New Delhi-01
Date: 27t May, 2021

Office Memorandum

Sub: Automated corrective action by removing operators/machines doing
enrolment during odd hour -reg.

1. The Fraud Management Team of UIDAI, functioning under IS division
identifies the operators/machines doing enrolment during odd hour
[(between 10 pm and & am) and farnishes monthly reports. In order to
ensure strengthening/cleaning of the Aadhaar Enrolment ecosystem, the
following actions may be implemented by Tech Development
Division/Concerned Regional Offices.

a1 Criteria Threshold Action to be taken
01 Dperator doingOperator creating less| (a) ROs to analyse
nrolments / an 10 packets in u‘ case. Operator o
Update during odamoenth  during odd) disassociated and
3::3 . Gurs. machine to be blackli
based on RO
recommendation{Action
by RO and  Tech|
Development Division),
02 Operator doingOperator creating 10 onp (k) Operator to be
Enrolments more packels in ul disassociated an
Undate during oddfmonth during odd] machine to be blacklist
iy o urs, from the back end,
[Action by Tec
Development Division),

i. EOs to ensure enquiry against the operator on prionty and action to be
initiated in the next SRC meeting,.

ii. ROa to ensure that the disassociated operators/ Blacklisted machines
should not be on-boarded before completion of enguiry.
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il Such operators/machines can be reactivated only with recommendation

from the concerned RO.

iv. The operators deactivated/suspended as per the Policy for enforcing of
Aadhaar [Enrclment and Update) Regulations 2016, Processes, Standards,
Guidelines, Data Quality and containing corrupt [ fraudulent practices’
should be re-activated only with fresh request from the Registrar/EA
concerned and recommendation from the concerned RO,

2. This issues with the approval of Competent Authority.

jarf-Hes|r=

(Sati
Section Officer (E & U-I)

Ta,

1. Tech Development Division.
2. All UIDAI Regional Offices.

Copy to:

1. PSto DDG (ESL).

2. Tech Operations Division.
3. CEM Division.

4. Guard file.
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F.No. 4(4)/57/122/201 2/UIDAL/PL
Govarmment of India
Ministry of Electronics & IT [MeitY)
Unique Identification Autharity of India (UIDAL
(Enrolment & Update-1)
7th Floor, UIDAI Headquarters,
Bangla Sahib Road, Bohind Kali Mandir
Gole Market, New Delhi-01

Dated: 18" Docember, 2020.

Office Memorandum

Sub: Simplification in the process of (i) activation of Operator/Supervisor (il)
Machine Registration (L2}, (i) Suspending’ Un suspending of
OperatorSupenvisor/ Machines in Aadhaar client (ECMP/UCL/CELC) - reg.

Based on the requests received from Regional Offices and considering the
reutine nature of the activity, the OM dated 24.08,2020 on the above subject
stands modified as follows.

.. All the requests received for (i) activation of operator/Supervisor
(i) Machine Registration (L2), {iii} Suspending/un Suspending of
Operator/Supervisor/Machines to be processed within 5 working
days of submission of the requests by the Registrar,

ii. In case of rejection of requests, the matter shall be communicated
to the Registrar mentioning the reason for rejection.

. To expedite the process, DDG may delegate the power to the
officials not below the rank of Deputy Director to process the
requests and send to tech support as per the SOP approved by the
DDG Begional Office. For any deviation from SOP, approval of
DDG is to be taken.

. In case of delay or dispute, the Registrar may submit the requests
to ADG/DDG of the concerned RO for necessary action.

v. The monthly status of requests received from the Registrars to be
included in the monthly report furnished to HQ.

2. All Regional Offices are requested to share a copy of such SOP with E&U
Division and Tech Centre for information,

3. This issues with the approval of CEQ UIDAL
{Prabhakaran C

R)
Dy. Director (E&U-1)
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To
1. All UIDAI Regional Offices.
2. UIDAI Tech Centre, Bangalore,
Copy to

1. 05D to CEOQ

2. PS to DDG (E&L)

3. Guard File.
rhm
Date: 16-12-2020 10:48:42
Rustson: Apperoved
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Office Memorandum

The Competent Authority in UIDAl has approved revised guidelines for
assistance towards ICT infrastructure for Child Enrelment Lite Client (CELC) Kits for
Andhaar Linked Birth Registration (ALBR| [Phase-111 Policy). It is stated that guidelines
for ICT assistance to states were issued in September 2010 which provisioned for
financial assistance up to K8 10 crore to each state as per EFC approval.
Subsequently, additional guidelines were issued in Sepltember 2016 for procurement
of Asdhaar Enrolment Kits (AEKs) for supporting enrolment of new born kids and
school children, their mandatory biometric update at ages 5 and 15 years and cover
remaining adull enrolment/update. Under the additional guidelines, States were
entitled to receive a maximum of Bs 5 crore (308 of twial ICT assistance of BEs 10
crore] for provisioning of enrolment kits, Further, ICT Assistance Phase |1 Guidelines
were issued in September 2018 to provide assistance to State Scheol Education
Departments of States/ UTs, Navedaya Vidvalaya Samiti, Kendriya Vidvalayas and
BSNL for procurement & deployment of AEK=s to support enrolment of kids in the age
group of 0-5 years and alse that of school going children along with facilitating
mandatory biometnc updates at the age of 5 and 15 years,

2. The Asdhaar coverage in the age bracket of 0-5 years has been around 24%: as
on 30.09.2020 which is quite low comparing to that of overall population coverage
(89%) and that of 5-18 years [75%]. These Phase Il guidelines of ICT Assistance
provide financial assistance 1o Health Centres/Hospitals & other insttutions
facilitating child birth and maternal care for provisioning of CELC kits to be deployed
dedicatedly for Aadhaar Linked Birth Registration (ALBE) of 0-5 year's children. To
enable integration of Aadhaar enrolment ecosystemn with the RGI's birth registration
system, CELC has a provision for Aadhaar Linked Birth Registration (ALBR) also.

3. Under this scheme, financial assistance is to be provided from Community
Health Centre {CHC) onwards. The assistance will be for procurement of one CELC Kit
per CHC Further, considering relatively higher density of pepulation in urban areas,
financial assstance will be for 2 kits per Sub-Divisional/ Sub-District Hespatal and 3

W
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kits per District Hospital. In respect of Metro cities namely Delhi, Mumbai, Kelkata
and Chennai, assistance will be ane CELC kit per 2 lakh population,

4. Nodal Department of the State/ UT will submit a Detailed Project Repart [DPR}
to respective Regional Office [RO) which in turn will forward it to HO along with its due
recommendations for consideration and subsequent release of funds after approval
from the Competent Authority.

5. The RO of concerned State/ UT will closely monitor the implementation of the
scheme and alse coordinate with the Nodal Department; Officer for proper utilization
of assistance released,

6. The funds released under these ICT Quidelines are over above the existing ICT
assistance provided to the States; UTs.

Encl: Phase 11 of ICT Assistance guidelines

H/Lf’"'_

(e T i)
TR TETALIE (ATeiws wae wor)

To
1. All Becrotaries of State Health Departments
Z. All DDO= of ROw
Copy to:
1. All DDG= at Hyrs.
2. 08D to CEO, UIDAI
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These guidelines are issued in continuation of existing ICT guidelines
that were approved in September 9010, September 2016 and September

7018, The assistance provided here under is owver and above the
ext

1., Introduction

1.1 The Government notification dated 28th January 2009 creating the
Unigue Identification Authority of India {UIDAI) and defined its mandate and
responsibilities including generation and assignment of UID and defining
mechanisms and processes for interlinking UID with pariner databases on a
continuous basis. Further, the role and responsibilities of UIDAI have been
defined and granted statutory status vide the Aadhaar (Targeted Delivery of
Financial and other subsidies, Benefits and services) Act, 2016 as amended
vide the Aadhaar and Other Laws (Amendment) Act, 2018.

1.2 UIDAl was asked 0 provide support (o the regstrars/other
departments in their budgets o enable them to make necessary investments
in creating ICT infrastructure, for which fund approvals were provided 1o
UIDA! under UID scheme, Accordingly. UIDA] had framed policy for ICT
assistance in September 2010 that provisioned for support of financial
assistance up to Rs 10 crore 1o each State. Subsequently, additional
guidelines were issued in September 2016, wherein States were entitled to
receive a maximum of Rs 5 crore (50% of total ICT assistance of Rs 10 crore
for provisioning enrolment kits @ maximum Rs. one lakh per kit, for
supporting enrolment of new born kids and school children, their mandatory
biometric update at ages 5 and 13 years and covering remaining adult
enrolment fupdate,

1.3 Under these guidelines, UIDAI has since provided assistance to the
tune of Rs. 161.77 crore upto September 2020 ta several State Governments
& Union Territories to help set up infrastructure for integration of schemes
with Aadhaar. Several States are providing Aadhaar enabled services and
benefits like PDS, pensions, eic 1o a large extent. Further, additional

g
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support provided under additional ICT guidelines in 2016 had Increased
focus on enabling targeted enrolment and update.

1.4 Furiher, Phase [ guidelines were approved for providing ICT
assistance to State Governments, Kendriya Vidyalaya, Javahar Navodaya
Vidyvalaya and Bharat Sanchar Nigam Limited for creating ICT infrastructure
for enrolment and update. These Phase-11 guidelines provided assistance for
provisioning of Aadhaar Enrolment Kits [AEKs) to be deployed dedicatedly
for enrolment of new born or children between 0-3 years of age and
mandatory requirement of biometric update at ages 5 and 15 years. The
policy provisioned for assistance of Bs. 315 crore for providing 21,024 AEKs
out of which assistance to the tune of Rs. 288.11 crore has been provided
upio September 2020,

1.5 With continuous efforis by the State/UT Governments and UIDAI
Aadhaar enrolment has reached 126.43 crore as on 30.09.2020 (122.13
crore being live Aadhaar). Aadhaar is being effectively used for targeted
delivery of subsidies, benefits and services as envisaged in the Aadhaar Act,
2016. Direct Benefit Transfer [DBT] portal [dbtbharat.gov.in) indicates
savings/gains to the tune of Rs 1,70,377 crore up to December 2019,
wherein Aadhaar has played a significant role in identification of
beneficiaries and removal of fake/duplicate beneficiaries thereby plugging

leakages.
2. Current Scenario

2.1 With 12643 crore Aadhaar across the country, Aadhaar is being
recognized as a simple and useful platform for online verification of identity
of a resident through the process of Aadhaar authentication and «-KYC; and
as a financial address through Aadhaar Payments Bridge (APB). Demand for
Aadhaar based service delivery has grown over the years and around 108
crore authentication transactions and 28 crore e-KYC transactions are being
done every month on an average, [t is expected that the demand for Aadhaar
authentication for availing various services and benefits would increase in
future.

2.2 Though the overall Aadhaar saturation of adult population is nearly

89 % and that of 5-18 years is nearly 75%; resident services are required to

be provided for enrolment of the left over population, in particular, for the

children of 0-5 years age, whose coverage is presently much lower [nearly

24% as on 30.09.2020). Further, enralment apparatus for this age group is
i
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to be maintained on a regular basis as new population jun-enrolled) keeps
adding to this bracket on account of births and enrolled population keeps
shifting to 5-18 age bracket. These children can be covered better by
providing enrolment facilitics in health centres/hospitals & other
institutions facilitating child birth and maternal care., Therefore, a need is
felt to revise the scheme to provide assistance to Registrar of Births in
States/UTs for provisioning of CELC kits (Tablet Computer Android
Platform with Single Finger print scanner device) to be deploved dedicatedly
for Aadhaar Linked Birth Registration (ALBR) of children (0 to 5 years). To
enable integration of Aadhaar enrolment ecosystem with the RGI's birth
registration system, CELC has a provision for Aadhasr Linked Birth
Registration [ALBR) also. In view of above, UIDAI has prepared these
additional guidelines to facilitate enrolment of 0-5 year children through
CELC kits at strategic locations whereby Aadhaar number of a child will
immediately be generated, with the consent of her parent or guardian, along
with registration of her birth.

2.3 As per UIDAPs Child Enrolment Policy, the biometric attributes viz.
fingerprint and iris images are not captured in case of children below 5
years of age, thereby making child enrolment process [airly simple in
comparison to that of those above 5 years of age. In view of this, an Android
based Child Enrolment Lite Client [CELC) has been developed by UIDAIL Lo
enable swill enrolment of children below 5 years and facilitate mobile
update. The CELC client -

+ is installed on handheld tablets for portability.

v facilitates enrolment of children by capturing just the photograph and
few demographic details in addition to biometric authentication of
parent and operator.

* Enrolment and Update Division issues specifications of the devices to
be purchased for installing CELC which are readily available through
GeM.

* cnables integration with Birth Registration System of RGI- the
application 15 integrated with RGI servers /CRS through an APl where
the demo details of the child are pulled by the CELC client from RGI
server based on Birth Registration Number (BRN)/Birth Application
Number [BAN} of the child.

2.4 Since, the Child Enrolment Lite Client runz on an android baszed
tablet plus a single finger print scanner device called as CELC kat!, financial

"CELC kit compuible with molile handsct s sis aithenticalsm devives o be spocified by E&L Division

W
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assistance for procurement of CELC kits by respective Governments is
envisaged for enhancing Aadhaar enrolment of 0-5 year children across
different States/UTs of India. In this regard, Women and Childecare
Department, Ministry of Women and Child Development and some State
Governments already provide assistance under various schemes. To further
facilitate enrolment of 0-5 years, it has been decided by UIDAl to
supplement the assistance provided by WCD/State Governments by
providing financial assistance to Health/Women and Child Welfare
Departments/any other Agency responsibie for registration of births in the
State /UT. These CELC kits will be used exclusively for targeted enrolment of
children of 0-5 years of age through ALBR. These kits may be moved across
Health Centres/Medical Institutions, Aanganwadis etc. to ensure maximum
utilization as well as serving a larger population, the periodicity of which
could be decided by the concerned Nodal Agency in coordination with
respective Regional Office of UIDAL

3. Quantum of Assistance

3.1 In this scheme, financial assistance to the tune of Rs 20,000 per
CELC kits maximum would be provided considering that tablet, duly
certified devices with technical specifications as specified by UIDAI are to be
purchased for the CELC kit!,

3.2 According to Rural Health Statistics for the FY 2018-19 published by
Ministry of Health & Family Welfare, Government of India following is the
number of different types of Health Centres as on 31.03.2019:

 Category of Health Centre Rural | Urban | Total
Sub-Centers 157411 | 3302 160713
Primary Health Centers (PHC) 24855 5190 30045
Community Health Centers (CHC) 533s 350 5685

| Sub-Divisional/ Sub-District Hospitals [SDHs) | 1234

S—
- |

District Hospitals {(DHs) 756

The financial assistance will be provided from Community Health
Centre onwards. The assistance will be for procurement of one CELC Kit per
CHC. Further, considering relatively higher density of population in urban
areas, financial assistance will be for 2 kits per Sub-Divisional/ Sub-District
Hospital and 3 kits per District Hospital. In respect of Metro cities namely
Dethi, Mumbai, Kolkata and Chennai, assistance will be one CELC kit per 2
lakh population. As per Census 2011, the cumulative population of the
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aforementioned metro cities is around 5.8 crore which is estimated 1o be
approximately 7 crore considering an increase of about 20% since 2011,

3.2 Thus, as depicted in table below, financial assistance of approximately
Rs. 21.36 crore will be provided to State/ UT Governments for procurement
and deployment of around 10,681 CELC Kits to be utilised exclusively for

ALBR purposcs.
Community Health Centres S6ES
Sub-Divisional/ Sub-District Huumtnls fig 2 2468 |
Kits each
District Hospitals (0 3 Kits each 2268
Metra cities as above | 1 Kit @ per 2lakh of 350
tion)

Total 10,681

Total Assistance (@ Rs. 20,000 per Kit Rs. 21,36,20,000

3.4 Financial assistance shall be provided only for purchase of CELC Kits
and cost of other infrastructure, deployment of personnel, operating
expenses, maintenance, depreciation, replacement of machines at a later
date etc may be borne by the respective nodal agency. It is also stated that
UIDA] will reimburse the cost of suceessful Aadhaar generation at UIDAL
prescribed rates to help meeting the operating expenses of such exercise.

3.5 The essential points regarding release of Assistance are given below:

(i) The assistance will be released in a phased manner with not more
than 50% being released in first phase, Next tranche will be released
only after getting Utilisation Certificate of previous release in
appropriate format 1o the satisfaction of Authority.

{iil The maximum assistance released in a single tranche shall not
exceed Rs. 50 lakh,

fiiif The Assistance provided under these guidelines should be utilised
within one year from the release of grant.

{ivi Any unspent part of the grant should be refunded to UIDAIL as soon
as the procurement of stipulated number of Kits is done as per the
procedure.

(v} Any interest earned on assistance thus released shall be refunded to
the Authority and shall not be utilised by the Grantee Agency suo
PG,

4.  Process of approving ICT Assistance

N
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The process of providing assistance to State governments for
procuring and deploying CELC kits to enable tarpeted enrolment of 0-5
vears' population would invelve following stages-

i, Identification of left over population in this age group based on the
number of child births per year and uncovered children so far.

ii. Gap analysis - considering the local requirements, States will
calculate their requirement and aggregate it over the State. The final
requirement o be supported by UIDAI may be arrived at after
accounting for availability of kits supported by WCD or any other
source. State Government in consultation with RO may consider
distribution of kits beyond stipulations depending on local
requirements like terrain and uncovered population and provide
detailed justification for such consideration.

iii. For States, where existing mobile/tablet devices procured for other
schemes are proposed to be used for child enrolment, requirements
for only single FP device/iris device or both may be sent with detailed
justification.

w. Nodal Department will prepare a Detailed Project Report (DPR)
containing

o WCD/other assistance used by the state,
o number of PHCs/CHCs fSDHs /DHs,
number of kits required as per gap analysis),
o justification for requirement,
o details of the Registrar and Enrolment Agencies that would be
involved.
plan of deployment of kits and;
bank account details,

v. The proposal along with Annexure 1 and DPR is to be submitted to
respective UIDAI Regional Office (RO). The proposal must be complete
in respect of CELC kit deployment details, name of Registrar and
deployment plan.

vi. Regional Office will send the proposal and DPR to HQ along with its
due recommendations,

vii. Functional Division in UIDAI HQ will process the proposal based on

RO recommendations. %\!_,,
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viii. Modal officer and Nodal Department for implementation of the scheme
may be clearly mentioned in the proposal and also in Annexure 1 to
be appended with the proposal. The funds for procurement of CELC
Kits would be released to the Nodal Department for procurement and

further distribution of kits in the state/ UT. The Secretary of the Nodal

kits as per DPR,
ix. The UIDAI Regional OMce of concerned State will closely monitor the
implementation of the scheme in the State and also coordinate with

the concerned Nodal Department/Nodal Officer for proper utilization
of funds released for procuring CELC Kits.

5. Due diligence by UIDAI Headquarters and approval

The detailed proposal/ request from the State/ UT Government is to
be forwarded to UIDAI Headquarters through respective Regional Office
along with its due recommendation. The RO will be free to examine the
proposal/ request from all angles and may even recommend reduction of
kits as requested by the State/ UT,

The Functional Division at UIDAl Headguarters shall consider the
proposal and recommendation of RO on the same and only after due
diligence in this regard, shall seek approval of the competent authority.

&. CELC Kits procurement guidelines

ICT Assistance under these guidelines would be provided for CELC
Kits comprising of:

i) Android Tablet/Mobile handset (CELC enabled)
(ii} Single fingerprint scanner device or Iris device?

e above uipment shall be oL as t aspecificatio

T Implementation

"'E'l.l\mllj.' the CELC clienf is not compatible with iris devices, E&L division will imtroduce this compatibilsty.

M
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7.1 The Nodal Agency for each category within this scheme would provide
the details of PHCs/CHCs/SDHs/DHs where these kits are to be deployed
and provide bank account details for transfer of funds as given in Annexure
1 {to be annexed with the DPR and proposal). Funds would be released to
the designated Nodal Department, which would procure the equipment
centrally and deploy them as per DPR.

7.2 The Nodal Department shall also ensure that the CELC kits are on-
boarded on the UIDAI enrolment system through the State Registrars/State
Enrolment Agencies and that certified operators/supervisors are engaged
and trained to ensure optimum efficient working of this equipment. The
Nodal Department may also become UIDAI Registrar, if required.

7.3 The Nodal Department will also monitor the implementation of the
project and submit quarterly progress reports and utilization certificates to
the concerned UIDAI Regional Offices.

7.4 The UIDAI Regional Offices will obtain the utilization certificates as
soon as the funds released are utilized. They will also closely monitor
implementation of the scheme by concerned nodal agencies in the States
under their jurisdiction.

7.5 The State/UT Governments may contact the concerned ROs for
technical assistance and guidance.

.~
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Proposal for assistance under Guidelines for "Assistance towards ICT

Infra r Chi n nt t r ALB
[(Phase 111 Policy')
Annexure 1
F. Ho.

[(Gffice Name of the state Department / Organization)
[Address of the state Department/ Organization)

Date: ...

Sub: ICT Assistance for procurement of CELC kits under Guidelines for
Assistance towards ICT Infrastructure for Child Enrolment Lite
Client (CELC) Kits

In accordance of UIDAI Guidelines for ‘Assizstance towards [CT
Infrastructure for Child Enrolment Lite Client [CELC) Kits for ALBR'
issued vide......dated..., the .............. Depariment, State/UT of
wants to deploy XX [no. off CELC Kits in ...... CHCs/5DH:/DHs for
Aadhaar enrolment & update of children using CELC kits. The
Department will engage the operator/supervisor fverifier as per UIDAI
policy. Accordingly funds may be released as per following details:-

a)  Name of Organisation §f Départment:-

b) MNo. of Proposed CHCs/SDHs/DHz other institutions to be coversd
(Provide list):-

¢] Total no. of CELC Kit proposed to be procured:-
d)  Total Amount @ Rs. 20,000/ - per CELC kit:-
e] Name of Registrar (s)
fi Name of Enrolment Agencylies)
gl Bank Details
. Bank Name:-

II. Account Name:-

. Account Number:-

. 1FSC Code:-

{Attached copy of cancelled cheque leaf]. ‘{‘}‘{Jh“—-'"
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2. Undertaking-

(a)l The Department shall procure the CELC Kits as per the prescribed
specifications from GeM Portal only.

(b)  These kits will be used only for enrolment of 0-5 years of children
under ALBR.

le}  The terms & conditions mentioned in the guidelines in this regard will
ke followed in totality and at all times.

(Name, Designation, Seal of the Nodal Officer)

.
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Annexure 2

Procurement of Child Enrolment Lite Client {CELC) Kits

1. Child Enrolment Lite Client [CELC) Kits shall be procured only from

GeM portal (hitps://gem govin/). The kits with latest version of
Andriod /OS5 may be purchased.

2. UIDAL in consultation with GeM has prepared specifications for these
kits and the same has been made available at GEM portal under
product name.

3. As per the specification, there is a requirement to get UIDAI certification
from Regional Offices of UIDAI for the working of CELC Kits. [CELC Kits
comprising of specific make,/model of device shall be UIDAI certified for
its working with latest UIDAl's enrolment client ICELC).

4. Large no. of CELC kits are already certified by Regional Offices of UIDAI
and are available at GeM portal.

3. ICT Assistance funds shall only be utilized for procurement of CELC

kits from the GeM portal only.
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F.No.4 (4]/57 /122 /2012-E&U
Government of India Y
beinistry of Electromics & IT (MeitY)

Unique Identification Authority of India (UIDAI e \ !
(Enrolment & Update.I) l ‘Jﬂ
AADHAAR

UIDAT Hors. Building

Bangla Sahib Road, N.0.-01
Dated = 05, 10.2020.

SUB: SOP for whitelisted Aadhaar enrolment and update - reg,

Please find attached the revised SOP for whitelisted Aadhar enrolment and
update, duly approved by the Competent Authority for further necessary action.

Yours faithfully,

| F'rahh.ﬂlttr.nm CR
Dy, Director (ESU)

To

1. AN UIDAI Regional Office
2. DA Tech Centre,

Copy to
1. P5to DDG{EEU) -

2. Guard file. s
-
&ra
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Unique Identification Authority of Indi
Gondt. of India (Gal), wid !

Bangla Sahib Rd, Behind Kol Mandsr Gols Mark
Mew Dadhi - 110001 EL

7

AADHAAR

SOP FOR WHITELISTED AADHAAR ENROLMENT AND UPDATE

FILE No. 3(4)/57/122/2012-E&U dated 05/10/2030
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Whitelisted Aadhaar Enrolments and Update

1 Introduction

The concept of whitelisted Aadhaar enrolment and update is an important procedure far LIDAI
to resolve those enrolment and update cases which cannot be addressed satisfactorily at the
Aadhaar Enrolment and Update Centers for various reasons like mixed biometric scenarios,
anomalous biometrics, poor biometrics etc.

Mixed biometrics: It refers to multiple attempts of the same modality {say, fingerprints)
belanging to two different individuals.

Anomalous biometrics: In this case, each modality is consistent but different modalities have
been captured from different individuals.

Poor biometrics: It refers to the low quality of the biometrics captured.

During initial stages of Aadhaar implementation, in some cases, due to training issues, some of
the operatars may have partially given their own biometrics instead of the applicant's
biometrics. in some other cases, It has been noticed that younger family member has provided
her biometrics to senlor member far enrolment; consequently, when the vounger member tries
ta enroll, she faces the issue. in such cases matching Aadhaar is deactivated.

To resolve these cases, the matching candidate (who is another Aadhaar holder) neads to
update the biometrics. Until the successful update of matching candidate/anather sadhaar
holder biometrics, the resident will not get Aadhaar.

2 Objectives

The objective of whitelisted enrolment and update is to facifitate the residents wha are unable
to get Aadhaar for the above mentiened reasens. On many occasions, it was observed that the
matching candidates/another Aadhaar holder are gither not traceable or not willing to update
or deceased. In such scenaria, the resident will never get Aadhaar.

The genuine cases, which meet the pre-requisites requirement given in paragraph 3, would
be considered for whitelisted enroliments. These enrolments and updates may be done in
UIDAI premises like Regional Offices, Head Quarters, UIDAI run ASKs or any other Government
premises. Demographic and biometrics data provided would be certified as genuine by UIDAI
officer of the rank not below Assistant Section Officer (Government employes such as A50, 50,
PA, PS5, DD etc) and Assistant Manager/Project Manager / Aadhaar Seva Kendra Manager [ASK
Manager] or any other employee appointed through NISG. The enrolment / update shall be
approved by officer not bellow the rank of Assistant Director General [ADG).

V0.1 PageJof 7
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3 Pre-Requisites
3.1 For whitelisted enrolment

3.1.4 Applicant rejected multiple times for re-enralment
The following scenarios may be referred for the above condition:

1

.

Multiple rejections of previous enrolimentsfupdates due 1o biometric issua: LIDAL
afficial should check this scenario thoroughly before white listed grrolimentfupdate of
the applicant on admin portal. All EIDs/URNs of new enrolments/updates rejected due
to biometric issues shall be forwarded to Tech Support for analyzing the reasons. Tech
Support shall suggest for whitelisted enrolment/update of applicant based om such
analysis, Only after recelpt of the confirmation from Tech Centre, whitelisted
enrolment/update should be allowed.

The resident has multiple matching candidates as mix bismetrics ar angmalous
biametric or poor blometrics ete. {who are deactivated) and all the candidatas have not
updated their biometrics. In this scenaria, only after receipt of the confirmation from
Tech Centre whitelisted enroiment/update should be allowed.

The resident’s biometrics is of poor quality and is getting rejected as inconsistent. in
this seenario also, only after receipt of the confirmation from Tech Centre whitelisted
enrolment/update should be allowed.

The rasidant is mentally challenged and biometrics is of poor quality. Re-enrolment may
be difficult considering the state of the resident. In such cases also, only after receipt of
the confirmation from Tech Centre whitelisted enrolment/update should be allowed.

First time biometric update whersin child is updating biometrics al attaining the age of 5
will not be whitelisted.

Demographle vpdate s not whitelisted,

3.2 For the whitelisted environment

1.

2

The whitefisted enrolment and update will be done under in presence of UIDaI officer of
the rank not below Assistant Section Officer (Government employee such as ASO, 50,
PA, PS, DD etc) and Assistant Manager/Project Manages { Aadhaar Seva Kendra
Manager (ASK Manager] or any other employes appointed through NISG. The
enralment / update shall be approved by officer not below the rank of Assistant Director
General [ADG).

The authorization letter in the prescribed template {Annex A) may be scanned and
added with other DMS documents during white listed enrolment/update for future
refarences. In case the white listed enroiment is conducted outside RO premises, the
following procedure may be followed:

Page 4 of T
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al The Government official attending whitelisted enralment should send a scanned
copy of the duly signed authorization letter 1o concerned ADG for approval through
official mail id,

b] The ADG should send back the approved authorization letter through official mail id
to the concerned official for incorporating the same in the packet along with other
DMS documents,

Scanned copy of the authorization letter in the prescribed template (Annex A) may be
shared along with other relevant documents to Tech Support post enrolment/update for
record and future reference.

4 Process Flow

-

RO should share all EIDJURN's detalls with Tech Centre where there are multiple
rejections due to biometric issue. Tech Centre will Identify the cases where whitalisted
enrolments and updates are required and convey the details te RO,

UinDAl RO official shall send the request on whitelisted enrolments and updates to Tech
Canter on completion af enrolment/update.

A database table needs to be populated by PMU authorized by ADG Tech Centre for
enrolments and updates marked as whitelisted by raising Service Reguest (5R) to CIDR
team,

UIDAI RO official should forward the scanned copy of authorization forms and list of
EIDs/URNs under whitelisted category to Tech Centre at the end of each day for
insertion of these EIDS/URNS in the white listed tabis,

- A confirmation from Tech Centre/authorized official for having inserted the EID in the

table may be sent back to UIDAI RO official initiating the request,

S MDD Policy for white listed enrolment/biometric update:

To process the whitelisted enroliments, the following policy changes are in place in manual
deduplication (MDD):

5.1 Enrolment Policy Changes:

If there exists a face match and true duplicate biometric match between the whitelisted
enrolment (applicant) and the matched enrolmaent (candidate):

Applicant is rejected, since he has Aadhaar already. If multiple candidates, deactivate all
Aadhaar excapt the oldest one.

If there exists a face match and anomalous biometric match between the whitelisted
enrolment (applicant) and the matched enrolment [candidate):

VoL 1
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« Applicant is given Aadhaar and the candidate’s Aadhaar is deactivated. If there are
migltipe candidates, all such Andhaars are deactivated.

If there is no face match and blometric match Is anomalous ar true duplicate between the
whitelisted enrolment {applicant} and the matched enrolment (candidate):

= Applicant is given Aadhaar and the candidate is deactivated.

5.2 Biometric Update Policy Changes:

I there exists a face match and anomalous or true duplicate bometric mateh batween
the whitelisted blometric update and the matched enralmentsfupdates [candidates):

« Update is approved If it matches with its own master packet {original Aadhaar
generated enroiment). Candidates with different Aadhaar numbers get deactivated.

1f there exists a face match with master and no face match with other candidates and the
biometric match s anomalous between the whitelisted biometric update and the
matched enroimentsfupdates (candidates):

= Update is approved and candidate is ignored.

\f there exists a face match with master and no face match with other candidates,
biometric match is true duplicate between the whitelisted biometric update and the
matched enrolments/updates (candidates):

»  Update is approved and the candidates are deactivated.

Vo Foge 8ol T
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& Annexure A
AUTHORISATION FORM
{Ref No. 5.0.P for “Whitelisted Aadhaar enralment/update”,
Rel Mo.: 4{4)/57/122/2012/E&U dated 05/10,/2020
Certified that the enrolment fupdate having Enrolment No./URN , i
respect of that took place at this Reglonal Office Name/ HO/ASK
MName/Government Office Mame on date : has been carried out in
the presence of the undersigned official, and meets the prerequisites mentiened In the 5.0.P
for “Whitelisted Aadhaar enrolmentfupdate”, Ref Moo 4(4)/S7/122/2012/EBU dated
05/10/2020.
The detailed facts of the case are 34 unden
<The facts that necessitated the whitalisted enrolment/update may be mentioned>
The copy of the acknowledgement slip of the enralment/update and other relevant documents
are enclosed.
<Signature> <Signatures
<Mameazs <NamiEs
zDesignation= <Designation>
<Signature with name, ADG, UIDAL OFFICIAL>
V0.1 Page 7ol T
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F.No.44] /57 145/2012/E8&U /Val-1l
Grovernment of India
Minisiry of Electronics & [T [Meity)

Unique Edentification Authority of India {UIDAIL /W Y
(Enrolment & Update-]) -\

AADHAAR

UIDAL Hges. Building
Bangla Sahib Road, N.D.-01

Drated @ 27.01.2020.

The Chiel Executive Officer,
C8C e-lov Sarvices India Limited
4= Ploaor, Electronics Niketan, OO0 Complex, New Delhi-03

Sub: Permission to setop Asdhasr Kendras at District level through Commen
Service Centers (C5Cs) : reg .

Bef: Letter No. 4(4]/57/ 145/2012/E&U /Val-11 /11884 dated 22.11.2019.

Sir,

Flease refer to the letter referred above vide which CSC-SFV has been permitted
to provide Aadhaar services to the residents through its Siate level afices, Further,
Competent Authority has approved the proposal of CSC-to sstup Asdhaar Kendras at
Dhstrict level through CSC-8PVa vide letter dated 155 January 2020, 1o the following
conditions.

i) The Centre at District level shall have infrastructure ready for 4 kits

however, it may start with 2 kits initially.

i} CEBC can setup ASKs in those Districts only where Aadhaar Seva Kendras
hove not been proposed/established by UIDAI through its Service
providers.

1iE] Prior approval of UTDAL shall be mandatory for setting up Aadhaar Seva
Kendras at each location af C5C.

iv)  All other terms and conditions to which CSC has already been agreed vide
mgreement dated 29,.11.2019 shall remain in force.

2, This issues with the approval of Competent Authority,

Yours faithiully,

o

-
L

{ Dy. Director E&LU-1 )
Copy to
1. DDG({ERW)
2. AR Regional Offices,
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F.No. 4(4] /57 /161 /2018 UIDAL- E&U-I{Vol-2)/ 741
Government of India ~
Unique ldentification Authority of India
[Enralment & Update Division)

Yih Floor, Aadhaar Building,

Bangla Sahib Road, Behind Kalt Mandir,

MNew Delhi-1 10001

Dated: 21.05.2019

To
The DG
All Regional OfMices of UIDAI (As per list attached].

Subject : - Fraudulent Documents Scenarios-reg.

Reference:  Letter Mo, 4033757 /363 /201 8-E&U-11 dated 02.04.2019 on Revised
Aadhaar Data Quality Check Manual and Guidelines V 2.0 for
Pre-ABIS QC- reg.

Sir/Madam,

| am directed to refer to Revised Aadhaar Data Quality Check Manual
and Guidelines V 2.0 for Pre-ABIS QC circulated vide Letter No. 4(4)/57/363/
2018-E&U-1 dated 02.04.2019 and to convey that following amendment are
made in guidelines issued vide above quoted letter;

fal Para 7.2 (1) (k) "Tampered document (Overwriting/ Edited / Superimposed
details without any attestation by authorising authaority] is deleted intoto.
(b} Para 6.3(7) under column “description” is completely modified as under:-

i] Document of other Person [Excluding Parents/Guardian
{persons of same family)
ii) Seanning of Object/Screenshot /Picture ete
iiij Only Enrolment slip/form is attached in place of Proof documents
iv) Tampered Document [Overwriting/Edited Superimposed
details without any attestation by authorising authority)

2. This iasues with the approval of competent authority in UIDAL

g

Section Officer [E&U-1)
011-23478408
Copy to:-
I. M/s Tech Mahindra Ltd, AG Basement, Sector-64, Noida-201301
(Kind attn: Sh. Ateel Dhawan)
2, Writer Business Services Pvi. Lud34/ 1-7, Kherki Daula, 42« Mileston NH-8,
Gurgaon=122001 (Kind attn: Sh.Jitender Arora)
3. P5 1o DG (E&U)
4. Guard file,
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F. No 44)/57/268/R0O-DL1/2017-E&U-I1 /92
Gowvernment of India
Unigue Identification Authority of India
i Floor, Asdhaar Building,
Hangla Sahib Boad, Gole Market,
MNew Dedba- 1106000
Gate: 060230149

To
The DDGs, All ROs of UTDAI
{As per list attached)

Sub:-Standard Operating Procedure (S0P) for dealing with cases of denctivation

[suspension) of Aandhaar Number of illegal migrants and Fravdulent
enrolments/Updates.
i

Har,

I am directed (o refer wo the subgect cned above and to inform that competent
autharity in UIDAl has approved the Standard Opcrating Procedure (S0P for
deactivation of  Aadhaar  Number  of  forcipn Natiomals  and  fravdulens
enrolment fupdates, A copy of the same 15 encloscd as Annexure-A herewath for
information amnd Beoessary aclion,

Encl: Annexure-A

Asst, Director Ge I -]
Tel. 011-234TB437.

Copy to:-

] MHAForeagners' division]

(i) 15 wo CEC, UIDAI

fii] 'S 1o 205G [F&L)

[iv] 198 1o DN [1ogal)

(¥ PS w DRGToch)

(wi) 'S wo DM Enf)

[wit) ARG (ERLU-N)

[vii} ADG 1/C [Tech Centre], UIBAL Blore
[ix) Guard File
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Annexure-A
F. Ho #{4)/57/268/R0O-DLI J201T-E&U-11

Sub:-Standard Operating Procedure (SOP) for dealing with cases for
deactivation of Aadhaar Number of lllegal Immigrants and fraudulent

enrolments/updates.
Lps bl
Brief:-
1. The Hon'ble Supreme in the matter of Justice K.5. Puttaswamy & Anr. v.

Union of India & Ors. in Wril Petition (C) No. 494 of 20 12, has directed UIDAL to
take suitable measures (o ensurc that illegal immigrants are not able to take
benefits of getting Aadhaar, Also, UIDAL in past has received number of cases
from Central/State Ministries, FRRO/FRO, Siatc police, Law enforcement
agencics or other Central/State departments for deactivation of Aadhaar issucd
to Foreign Natienals on the grounds that these Aadhaar numbers have been
ohtained by them while they were illegal immigrants or over staycd visa period
in India. In light of the Judgement of the Honble Supreme Court and in light of
cases reccived for deactivation of the Aadhaar issucd to illcgal immigrant, il is
necessary to deviee a mechanigm o tackle with such cascs.

a2 Foreigners [including forcigners of Indian origin) visiting India on long
term [maore than 180 days) Student Visa, Medical Visa, Rescarch Visa and
Employment Visa are required fo get themselves registered with the Forcigners
Regional Registration Officor  [FRRO)/Forcigners Hegistration Officer [FRO)
concerncd having jurisdiction over the place where the foreigner imtends o stay,
within 14 days of arrival (different periods for residents of certain countries),
Ministry of Home Affsir (MHA] has also delegated powers (o Siane
Governments/UT Administrations/ FRROs, FROs for various wvisa related
SCIVICES,

3, It may be possible that the forcigners have not registered themselves with
the FRRO/FROQ or there may be cases where forcigners have entered illegally,
Forcigners arc bound by the Forcigners Act, 1946, Accordingly, any vislalions of
these provisions by forcigners are dealt under relevant FRRO laws/rules by the
authorities concerned.,

4, In addition to the Aadhaar enrolment done by illegal immigrants, UIDAL
has also reccived fow cascs of obtaining Aadhaar fraudulently, UIDAI is
committed 1o ensure that no Aadhaar is issued to illegal immgrant or o anyonc
who obtains it fraudulently. Henge, this Standard Operating Procedure (SOF) is
for dealing with cases for deactivation of Aadhaar Nomber of llegal Immigrants
and fraudulent enrolmentsfupdates as per the Aadhanr Act and Rules and
Regulations framed there under.
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Legal Provisions on Aadhaar:

5. Allter coming into force of the Aadhaar Act, 2016 and Regulations framed
thereafter, all issues related 1o Aadhaar number deactivation are to be dealt in
light of the extant provisions contained therein,

6. Section 3 (1) of the Aadhaar Act, 2016, which inter-alia lays down that
“every resident shall be entitled to ebtain an Aadhaar number by submitting his
demographic information and biometric information by undergoing the process
of enrolment.” Further, Section 2 (v} of the Aadhaar Act defines Resident” as "an
mdividual who has resided in India for 8 period or periods amounting in all lo
one hundred and eighty-two days or more in the twelve months immediately
preceding the date of application for enrolment” . Aadhaar Act, 2016, Chapter 111,
Section 9 states that “The Aadhaar Number or the authentication thereof shall
not, by itself, confer any right of, or be proof of, citizenship or domicile in
respect of an Aadhaar Number holder”.

7. Category of Such Cases. The cases of issue of Aadhaar to a forcign
national may fall into ene of the four possible catepories and need to be dealt
accordingly:-

Case A: Foreigners who have cntercd the country legally through a
valid visa. Such cases are dealt by FRRO/FRO/ Police/ Law enforcement
agencics. These cases may be sub divided mito two categories:-

Case Al: Aadhaar was oblained during valid visa period however the
individual has overstayed the Visa duration. In such cases upon receiving
complaini, Aadhaar may be deactivated after conducting independent
enguiry by RO in terms of Regulation 29 of Aadhaar (Enrolment and
Update) Hegulations, 20146, )

Case A2: Aadhaar was obtained alter expiry of valid Visa period. In
such cases, upon receipt of complaint, Aadhaar may be deactivated
afler conducting independent enguiry by RO in terms of Regulation
29 of Aadhaar [Enrolment and Update] Begulations, 2016,

Case B: Forcigners who have entered the country illegally. Such cases
arc dealt by the FRRO/FRO/Police/ Law enforcement apencies. These
cases may be sub divided into two categories: -

Case Bl: Complaint rcceived or Police have filed FIR and
whether or not Charge sheet has been filed but verdict is
awaited.

In such cases, upon receipt of the complaint or FIR or on the receipt
ol the information pertaining to lraming of the charge sheet, Azdhaar
may be deactivated alter conducting independent enguiry by RO in
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terms of Regulation 29 of Aadhaar (Enrolment and  Update)
Regulations, 2016,

Case B2: Police have filed a charge sheet and Court verdict has
been given. [n such cases deactivation of Aadhaar may be done
upon receipl of Court verdict.

The issue is also explained with the help of a flowchart: -

tbaot regae ding dractwirion of

Agthaar Swmbers of tiggal
BT
o 1
Caiee A Foeoagrees whed Bare oabor o The pugh vl Carbe B vy i075 whi hivee enileres
b Fiea® by VREHY EROU ol 1 ey o nfiorg g ey {Deah by FHOJ FRAOY Police) Lis
gyl i iy
|
| |
Case Al: Cone A2
Obraingd Obtained I |
Hadhaar disring Aadaar aler Case  Bi:  Complaing Caie B3 Court verdicl
walid wisa valif visa porsnd received or police  has ghven
period, but have filed FIR-@nd whether ar I
aversLiped | ok chango shoel [Eod bu Apchaar ey
[ Aadhaar may be Srlvordcb e deactrated baed on
Aadhaar may be Soaslivited  afier . Cowrt verdick
desctivated after TP ]
independent S G Aadhasr may be depctivated
enquiny by RO after Endependent cnguiry by
114}
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8. Fraudulent enrolments/Updates : All such cases which appears 1o have
been enrolledfupdated with fraudulent methods/documents, falls within the
purview of Regulation 27(1){iv) of Aadhaar {enrelment and update) regulations
2016,under which Aadhaar shall be eancelled owing to enrolment appearing
fraudulent to the Authority. However, belore cancellation, the Aadhaar may be
deactivated under Regulation  28{1)(ff of Aadhaar [Enrolment and Update)
regulations, 2016 after conducting an inguiry under Regulation 29 of the
Aadhaar (Enrolment and Update] Regulations, 2016, Action for cancellation of
fraudulent cases shall be taken by the Authority after deactivation of the these
Aadhaprs,

9, In case of all above cases, except case 132, independent enquiry has to be
conducted by concerned RO, as notified vide our letter No. 4{4) /57 /26872015
E&U-1I dated 31.07.2018 and based on recommendations of RO, decision shall
be taken at UMDAL HQ for deactivation of such Aadhaars, During the enquiry by
ROy if any fraudulent Enrolment/Update is detected, in thal case there may be a
need of filing FIR by UIDAL {provided no FIR alrcady stands filed in this casc),
but FiR shall be filed only after approval of UIDAI HOQ, through Enforcement
division.

10, Technical issues: Deactivation of Aadhaar(s) covered under the Sof shall
not result in automatic activation post Update by resident. Accerdingly, if upon
receipt of the required documents/ justification, RO is satisfied that the
situation which fod o deactivation of Aadhaar as per the above grounds has
changed, then on the recommendation of the RO, Aadhaar may be re-activated
as per the provisions of the Aadhaar [Enrolment and Update] Regulations,
2016,

11. To deal with deactivation of such cases Central/State Ministrics,
FRREO/FRQ, State police, Law enforcement agencies or other Central/State
departments shall approach UIDAI ROs located at 8 different locations({FPl refer
website uidai.gov.in for address and contact numbers of ROs),under whose
jurisdiction their area falls.

12,  Immigrants who have been granted the status of refugee may not fall
under the category of illcgal immigrants and their cases will have to be dealt
with scparately.

}
)
Tel. 011-2347T8437,
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A AW, gAEEvaE AearEy
F A AR, @ Al 9,
e arRe, 75 Reeh - 110001
R 19.09.2018

Office Memorandum

The Competent Authority in UIDAI has approved revised ICT
guidelines for ICT assistance 1o State governments, Kendriva Vidvala,
Javahar Mavodaya Vidyalaya and Bharat Sanchar Nigam Limited for creating
ICT infrastructure for enrelment. In this regard, puidelines for 1CT assistance to
states were issucd in September 2010 which provisioned for financial
assistance up to Rs 10 crore 1o each state as per EFC approval,
Subsequently, additional guidelines were issued in Scptember 2016 for
procurement of enrolment Kits for supporting enrolment of new born kids
and school children, their mandatory biometric update at ages 5 and 15
yvears and cover remaining adult enrolment/update. Under the additional
guideline, States were entitled to receive a maximum of Rs 5 crore (50% of
total ICT assistance of Rs 10 erore) for provisioning equipment @ maximum
Rs 1.0 Lakh [Rs+ One Lakh) per enrolment kit.

2. Aadhaar coverage for adult population is reaching saturation barring
few states. However, there will be a continuous requirement of enrolment of
new born or children between 0 - 5 years of age and mandatory requirement
of biometric update at ages 5 and 15 years. These Phase Il of ICT guidelines
provide assistance 1o state governments, Kendriya Vidyala Sangathan and
Navodaya Vidvalaya Samiti for provisioning of Aadhaar Enrolment Kits
(AEKs) to be deployed dedicatedly for enrolment of new born or children
between 0 - 5 years of age and mandatory requirement of biometric update
at ages 5 and 15 years and their mandatory updates. These revised
guidelines also provision for providing assistance to Bharat Sanchar Nigam
Limited to set up two Aadhaar Enrolment Kits in each of its Customer
Service Centre Lo provide enrolment and update services to all residents,

3. In this scheme, under the assistance provided to State Education

Departments two AEKs per block will be supported which would be moved

across various schools and shall be stationed at suitable locations within

the designated blocks like Panchayvat Samiti, Block Edu::ati?rn, Officer,
|
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Tehsildar office etc. Likewise, the assistance provided to Kendriya Vidyala
Sangathan and Navodaya Vidyalaya Samiti would be used to procure and
station one AEK in cach of KVs/JNVs on a permanent basis. The support
provided 1o BSNL would be used for procuring and deploying two AEKs in
each of its Customer Service Centre. In this scheme, financial assistance to
the tune of Rs 1.5 lakh per kit would be provided,

4, The funds released under these ICT Guidelines are over above the
existing ICT assistance provided to the states.

Encl: Phase 11 of ICT Assistance guidelines
= el ot )
TETEE AEdwE (FiteATE)

To
1. All Secretaries of State Education Departments
2. Commissioner, Kendriya Vidyala Sangathan
3. Commissioner, Navodaya Vidyalaya Samiti
4. All DDGs of ROs
Copy to:
1. All DDGs, Hgrs
i, O8D to CEO, UIDAI
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Phase I - Guidelines for Assistance towards ICT Infrastructure for

AEK in Schools, Jawahar Navodaya Vidyalaya, Kendriya Vidyalaya,
and BSNL Customer Service Centers.

These guidelines are issued in continuation of existing ICT guidelines that
were approved in September 2010 and September 2016. The assistance
provided under Phasc Il of additional guidelines is over and above the
assistance extended through earlier guidelines,

1. Introduction

1.1 The Government Notification dated 28% January 2009 creating the
Unique Identification Authority of India (UIDAI) and defining its mandate
and responsibilities has laid down that the UIDAI has the responsibility,
among others, for defining mechaniasms and processes for interlinking UID
with partner databases on a continuous basis, coordinating/liaising with
the implementation partners and user agencies as also define conflict
resolution mechanism, defining usage and applicability of UID for delivery of
varicus scrvices and issuing necessary instructions to agencies that
undertake creation of databases, to ensure standardization of data elements
that are collected and digitized and enable collation and correlation with the
UID and its partner databases. Further, The Aadhaar (Targeted Delivery of
Financial and Other Subsidies, Benefits and Services] Act, 2016 has been
enacted by Parliament in March 2016,

1.2 UIDAl was asked to provide support to the Registrars/other
depariments in their budgets to enable them to make necessary investments
in creating ICT infrastructure, for which, fund approvals were provided to
UIDAT under UID Scheme. Accordingly, UIDAI had framed policy for ICT
assistance in September 2010 that provisioned for support of financial
assistance up to Rs 10 crore to each state. Subseguently, additional
guidelines were issued in September 2016, wherein States were entitled 1o
receive a maximum of Rs 5 crore (50% of total ICT assistance of Rs 10 crore)
for provisioning enrolment kits @ maximum Rs 1.0 Lakh (Rs, One Lakh), for
supporting enralment of new born kids and school children, their mandatory
biometric update at ages 5 and 15 years and covering remaining adult
enrolment /update,

1.3 Under these guidelines, UIDAl has since provided assistance to
several State Governments & Union Territories to help set up infrastructure
for integration of schemes with Aadhaar and several States have already
started providing Aadhaar enables services and benefits like PDS, pensions,
ete. Further, additional suppert provided under Additional 1CT guidelines in
2016 had increased focus on enabling targeted enrolment and update.

g
W 1of?
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2, Current Scenario

2.1 Aadhaar enrolments have crossed 122.33 crore across the country as
on 31.08.2018 and Aadhaar is being recognized as a platform for online
verification of identity of a resident through the process of Aadhaar
authentication and ¢-KYC; and as a financial address through Aadhaar
Payments Bridge. Demand for Aadhaar based service delivery has grown
exponentially in recent times and around 91 crore authentication
transactions and 22 crore e-KYC transactions are being done every month
on an average. It is expected that demand for Aadhaar authentication for
availing various services and benefits would increase in future.

2.2 Though the overall Aadhaar saturation of adult population is more
than 99%, resident services are required to be provided for enrolment of
the left over population, in particular, of the children and new-borms, whose
coverage is presently much lower [nearly 52% for 0-5 yvears and 79% for 5-
18 years as on 31 August 2018); and who in addition need mandatory
biometric update at ages 5 and 15 years, Therefore, a need is felt to devise a
revised scheme to provide assistance (o government agencies for
provisioning of Aadhaar Enrolment Kits (AEK) to be deployed dedicatedly for
enrolment of infants and children including their mandatory biometric
updates at 5 and 15 years and ongoing enrolment and update requirement
of Aadhaar holders. Accordingly, UIDAI has prepared these additional
guidelines for phase II of ICT assistance. The following three categories have
been identified to extend fnancial assistance rom UIDAI under Phase 11 of
additional guidelines-

ij State G'nnrnm.tnu- A new stream of ICT Assistance would be
provided to States for procuring two AEKs per block in each state,
These will be used only for targeted enrolment of schoa] children, and
their mandatory biometric update at ages 5 and 15 vears. These kits
would be moved across various schools, and shall be stationed at
suitable lecations within the designated blocks like Panchayat Samiti,
Block Education Officer, Tehsildar office etc. There are nearly 6612*
blocks in India as in the year 2012,

1] Kendriya Vidyalaya and Navodaya Vidyalaya- There are a total of
around 1200* flunctional number of KVs in the country? and around
600" Jawahar Navodaya Vidvalava in the country?. It has been
proposed to provide support for one AEK per school, which will be
stationed in the school and used for enrolment/update of Aadhaar
data of children belonging to these schools as well as nearby schools.
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iii) Bharat Sanchar Nigam Limited-Fost Offices and Banks have
established Aadhaar Enrolment and Update Centres to ensure
enrolment fupdate at trusted lecations. Mow it has been decided to
support the public operator i.e. Bharat Sanchar Nigam Ltd for putting
two machines in each of its Customer Support Centre (CBC) which are
around 30007 in number,

3. Quantum of Assistance

3.1 In this scheme, financial assistance to the wne of Rs 1.5 lakh per
AEK would be provided considering that high end computer, duly certified
devices with latest technical specifications and enhanced technological
features like online ECMP client, GPS systems etc are to be incorporated in
the kit for security of the system.

3.2 There are nearly 6612 blocks in India as in the year 20127, 1200 KVs,
600 JVNs and 3000 BSNL Customer Service Centre. Hence, an approximate
support of around REs 315 crore for installing 21,024 AEKs at the rate of two
in each block and BRNL Customer Service Centre and one in each of the
kVs and JNVs. The exact number of blocks, KVs, JVs and CSCs may be
provided to UIDAI as in Annexure 1.

3.3 Financial assistance shall be provided only for purchase of AEKs and
cost of other infrastructure, deployment of personnel, operating expenses,
maintenance, depreciation, replacement of machines at a later date etc may
be borne by the respective nodal agency. It is also stated that UIDAI will
reimburse the cost of successful Aadhaar generation and update at UIDAI
prescribed rates!  This will generate revenue which will help meeting the
operating expenses of the Aadhaar centres,

3.4 If the nodal agency requires more assistance for setting up higher
number of enrolment and update centres for schools and BSNL Customer
Service, they may submit their proposal to UIDAI for further assistance.

3.5 The approved fund allocation for enrolment kits as approved in
Additional guidelines issued in 2016 is enhanced to Rs 1.5 lakh per lat
(maximum).

Nodal Officers and their key responsibility areas for this scheme

i) State Education Department -The State Education Department will be
Nodal Department and Secretary, State Education Department would
be the nodal officer for this category. The funds for procurement of

¥ Thtﬂactmmbenn umlmhm:mrmm :g,m:-,-h'u Ii'llm'mq:l.llrumml proposal as per

Arnemsre 1.
Dy 3af?
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AEKs would be released to the Nodal Department for procurement and
further distribution of kits in each block in the state. At the district
ievel, the District Magistrate/ District Collector or any other officer as
designated by the State Education Department would be the officer in-
charge who would decide the movemnent plan/stationing of the kits. The
DM/DC would be empowered to re-distribute the AEKs among blocks in
his/her district as per local requirement. The DM/DC will ensure
proper implementation and utilization of kits in each block. The District
nodal officer will constitute a committee of taluka/block level officials
headed by a block nodal officer which will prepare a calendar of dates
of camp/deployment of Aadhaar machines in the taluka/block. It
should be endeavoured that each school should be covered by Aadhaar
camp at least twice a year. It is suggested that a qualified data entry
operator may be hired on contract for every Aadhaar machine that will
travel from school to achool and hold campa in the schools at the
designated dates. [t shall be cnsured that the machines shall be
deploved only for enrolment and update of school children and other
children below the age of 18,

i) Kendriya Vidyalaya and Navodaya WVidyalaya - The EKendriva
Vidyalaya Sanpathan and Navedayva Vidyvalaya Samiti would be nodal
departments and the Commissioner, Kendriva Vidvalaya Sangathan
and Commissioner, Navodaya Vidyalava Samiti would be the respective
nedal officers for KVs and JNVs, The funds for procurement of AEKs
would be released to the respective Nodal Departments for procurement
and further distribution of kits in various schoaols, where an AEK would
be deployed permanently.

ili) Bharat+ S8anchar Nigam Limited - The Chairman and Managing
Director, BSNL would be the Nodal Officer. The funds for procurement
of AEKs would be released to BSNL and CMD would be the Nodal
Officer for procurement and further distribution of kits in various
Customer Service Centres across the country, wherein two AER would
be permanernitly deployed in each Service Cenire.

The UIDAI Reglonal Office of concerned state will closely monitor the
implementation of the scheme in the state and also coordinate with
the concerned Nodal Department/Nodal Officer for proper utilization
of funds released for procuring enrcolment kits.

4. Due diligence by UIDAI Headguarters and approval

The Nodal Agency for each category within this scheme would provide the
details of number of blocks/schools/C3Cs where these AEKs are o be
deployed and provide Bank Account details for transfer of funds as given in
Annexure 1.

e o
L
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5. Aadhaar Enabled Kits: composition and procurement guidelines

ICT Assistance would be provided for AEKs comprising of:

(i) Computer/Laptop (with provision for dual screen)
{ii) Web Cam for resident photograph

{iii} Slap Scanner

fiv) Dual Iris scanner

(vl Scanner for decuments

[vi} Printer

(vii) GPS Device

The equipment should be purchased only from GeM as detailed in
Annexure 2

6. Implementation

6.1 The Nodal Agency for each category within this scheme would provide
the details of number of blocks/schools/C8Cs where these AEKs are to be
deployed and provide Bank Account details for transfer of funds as given in
Annexure 1. Funds would be released to the designated Nodal Department,
which would procure the equipment centrally and allocate the same to
various blecks/schools/CSCs.

6.2 The Nodal Department shall also ensure that the enrolment kits are
on-boarded on the UIDAI enrolment system through the State
Registrars/State Enrolment Agencics and that certified
operators/supertisors are engaged and trained to ensure optimum efficient
working of this equipment. The Nodal Department may also become UIDAI
Registrars if required.

6.3 The Nodal Department will also monitor the implementation of the

project and submit quarterly progress reports and Utilisation Certificates to
the concerned UIDAI Regional Offices.

6.4 The UIDAl Regional Offices will obtain the Utilisation Certificates as
soon as the funds released are utilized. They will also closcly monitor
implementation of the scheme by concerned nodal agencies in the states
under their jurisdiction.

6.5 The State Governments may contact the concerned ROs for technical
assistance and guidance.

Lt al]

A
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Annexure 1
F. No.

[Office: Name of the State Department / Organization)
iAddress of the State Department / Organization)
Date: ...Sep, 2018

Ta,

Assistant Director General,
Authentication Division,

20 Floor, ULDAL HO

Bangla Sahib Road

Behind Kali Mandir, Gole Market
New Delhi=1 10001

Sub: ICT Assistance for procurement of Aadhasr Enrolment Kit under Phase 11 of
Additional ICT guidelines.

In accordance of UIDAI ICT policy issued vide........ dated........ The school
education department [(SED)/Kendriya Vidyalaya Sangathan [EVS)/ Navodava
Vidyalaya Samiti (NVS)/ Bharat Sanchar Nigam Limited (BSNLpvant to deploy XX
ine. off Asdhaar Enrolment Kits in every block/KEV/JINV/CSC for Aadhaar
enrolment/Update of children/remaining population in scheools/ BSNLs CSCs.
The SED/KVES/NVS/BSNL shall engage the operator/supervisor/verifier as per
UIDAL pelicy. The SED wall organise camps in schools twice a year.  Accordingly
fund may be released as per following details:-

a) Mame of Organisation] Department:-
b} Ne. of Proposed blocks/Schools/CSCs to be covered (Provide state/UT/
district 'Euiat limi]:-
<} Total no. of Aadhaar Enrolment Kit proposed to be procured:-
d] Total Amount @ Bs. 1.5 Lakh per Andhaar enrolment kit:-
¢} Bank Details
i] Bank Name:-
i) Account Name:-
i) Account Number:-
) IFSC Code:-

jAttached copy of cancelled cheque keaf)
. Undertaking-
&) The Department shall procure the AEKs from GeM Portal.

B SEDs/KEVs/JNVs will use kits only for enrclment/update of school going
children or of such age.

{Hame, Designation, Seal of the Nodal OMicer)
Copy to:
DDG Concerned, ch:u?pal Oifice, UIDAIL

W b al?
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Annexure 2

Procurement of Aadhaar Enrolment Kits

I.

Aadhaar Enrclment Kit [AEK) shall be procured only from GeM
portal (https:/ /gem.gov.in/).

. UIDAI in consultation with GeM has prepared specifications for AEK &

the same has been made available at GEM portal under product

namc.

. As per the specification numbered 122 of AEK at GeM portal, there is

a requirement to get UIDAI certification from Regional Offices of
UIDAI for the working of AEK. (Aadhaar Enrolment Kit comprising of
gpeciflic make/model af device shall be UIDAL certified for its working
with latest UIDAI's enrolment client (ECMP]).

. Large ne of Aadhaar enrolment kits are already certified by Regional

Offices of UIDAI and are available at GeM portal.

ICT fund shall only be utilized for procurement of Aadhaar enrolment
kit from the GeM portal only. In case, there is saving in the fund after
procurement of two kits per block, the balance shall be refunded,

. The AEK shall be used for organizing Aadhaar Enrolment camps in

every school twice a year, for enrolment and biometric update of
schoal children only,

wﬂ

Taf?

A
'/'\\\‘
AN
AADHAAR
Mera Aadhaar, Meri Pehchaan

COMPENDIUM OF OMs ISSUED BY UIDAI




A - ENROLMENT & UPDATION Q28 | ZZ= | &

Mera Aadhaar, Meri Pehchaan

F.No 4 (4)f57 268201 581
Covernment of India
Ministry of Electronics & IT
Uriigue Identifcaton Authority of India
(EEL-1T Divisarn)

Tth Floor, Aadhaar Building,

Behind Kali Mandir, Bangla Sahib Road,
Mew Delhi- 110001

Drated: 30007.2018

Subject:-Gricvanee  redresscl mechanism for  Cancecllation  (Omission] and
Suspension [deactivation) of Aadhaar number & Identity information-
regarding.

The undersigned is directed to refer to this affice letters of even number
dated 18.9.2017 & 12.7.2018 on the subject cited above and to inform that
Regulation 27 to 31 of Aadhaar (Enrolment & Update) Regulation, 2016 provide
for omission or deactivation of Aadhaar number for reasons apecified therein,
its Communication to the Aadhaar number holder and rectification action
required by the resident.

2. UIDAI has instituted a mechanism for residents to report Aadhaar numbers
for omission, deactivation. In addition, UIDAL has also put in place automated
systems which identify Aadhaar numbers o be omitted or deactivated.

3. In regard to the same, attention is invited to Regulation 29 of the Aadhaar
[Enrcllment and Update) Regulations, 2016, which reads as “Any case reported
or identified as a possible case requiring omission or deactivation may requine
field inquiry which may include heaning the persons whose Aadhaar number is
sought to be omitted or deactivated”, The cases, identified by the automated
process generally don’t requirc held enquiry or hearing of the person whose
Aadhaar number is identified to be omitled or deactivated.

4. Pursuant ta regulation 29 of the Aadhaar ([Enrolment & Update] Regulation,
2016, Deputy Director in-charge of the State in respective Regional Office of
UIDA! is designated as inquiry officer for carrying feld inquiry ineluding
hearing the concerned person whose Aadhaar number is sought to be omitted
or deactivated. The inquiry officer after due field inquiry and hearing the
concerncd persons shall submit its mpﬂrlfrﬂcnmmtndmlurl through DDG of
concerned regional office to UIDAI HQ. The Nodal division of UIDAI HQ upon
receiving the report/recommendation of inquiry officer duly recommended by

DDG of ROs, may initiate necessary action to omit er deactivate an Aadhaar
number,
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gther means

5. The resident shall be ¢
hiﬁ,l'h(-'r p,_adhaa'l" or ils rev o
C‘mﬂilIrm;;-c.aﬂmg.flcilcr.fﬂ ¥ il it ch.El't""amd due to
: has been om!

any reason specified in the regulation Wi rvation through the gnevancce
against the decision of omission or deactiv i Head quarter UIDAI
redressal mechanism, Accordingly, DDG E&l Division ﬂ’-l tha” chnsider the
is designated as Appellate Authonty. The a]:lptllclatc authority & . ‘o the UID
representation of the residents and convey its recommendation to the L
Authority. The Authority based on recommendation of Appellate Authority
shall decide the revocation of omission or deactivation of the Aadhaar number.

7. In case of omissions of Aadhaar number, residents, if entitled, shall have
option to re-enroll. In case of deactivation, residents shall be required to update
their identity information partially or fully as the case may be, to activate their

Aadhaar,
-:F.x.?m,a-rlﬂ-

Deputy Director { E&RU
ire: SGeU-[1
l"'rawu-:n.;ha@uidaf.n-e L.4'|:1j

&, This issues with the approval of CEQ, UIDAL

Copy to - )
1. All DDGs, RO UIDAIL | As per list]

DDG [ EdL)

DDG, Tech Centre, Blore

PS 1o CEG, UIDAI

ADG(E&U-1)/ADG (E&U-11)

DD(Legal)
Guard File

T S T
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F. No, ${3)/57/268/CROs/2018-E&U-T1

Government of India
Ministry of Electronies & Information Technology [MeitY)]
Unique Identification Authority of India

Tth Floor, Andhaar Building,
Bangla Sahib Road, Behind kali Mandir,
Weow Delhi- 1 10001
Dated: 12.07.2018
Ta
The [HIGs,
All Ri)s [As per st atimched)

Subject: Formats for referning Asdhaar Life Cyele Management
FALCM) cases for Cancellaton /Suspension.

Reference: 1. UIAI HO letter Mo, F. No A ST 19 M5 -EsU-1
EFare] gip ot 01 D 2074,

2. LHDAT HO) better Mo, P Mo, 414157 /2687 201 5-E8LU-0
ct 18 Sep 2007

Sir,

| mm- directed o refer w UIDAT 0.0 No. 4{4) 5T /268 /2015-
Efel-ll  dowed  18.0% 2017 - through  which  instructions  for
cancellation/suspension of Aadhaars were circulated. As per ibid
indtructions 0 has  been  decided  that all'  cases o
cancellation/ suspension of Aadhaar are to be sent by ROs o UiDAI
HQ far obtaining approval of competent authariy,

2, Subsequent W issue of these instructions a large number of
requests for cancellation and suspension are being received at UIDAI
HUs in different formats. Based on the analysis of past cases, sample
Parmats {attached as Annexure) have now been prepared for mose of
the common type (5 Nos) of cases  The list is by o means s
exhaustive and many ather cases may be encountered over a period of
Lime.

3, " 1 expected that these formats would cnsure thay all
ressary  mputs  are  gathered  amd  submittedconsidered  for
cancellntons suspensions for ensuring speetier dimposnl of ihese

AHTE S L2

E | All RUs are therefore requested 'to forward their cases after
easurng complete  mforthalion as cnumerated 0 the  annexure
al fachiedd,

This issueds with the approval of competener authority.

Deputy Dir, [E&U-06)
Cop o Ly P oo DD (E&L)
25 ARG (QC), All RO
Ak Ciuwrd File
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Annexure
Formats for Omission/Suspension of Aadhaar Number
Case 1 - Bio mix between complainant and candidate
B, Hame of Summary of the cass Regional office
M  Resldent/Comp Recommendatio
8. | lainant s ’ R
1. ComplainantfA | Complaint/ Beagquest recened from | Recommensdalion
pplicant CCLTL G I SRR 1.7 B vide letter Mo, - di duly uppeoved by
Rl nsme] han that RE is nof abdée to,, .. DG af v RO
s heer e
biometncs 2. EID Dwtails:
maiching with jan wal K1
candidate R fil
imarmey having e

Al b ik
b b il of B2

RN, Rl o 1]
ahle 1 get {1}
his/her Aadhagmr

miwide,

1, Statwes of the B2 L0 - Active fuspeneded
4. Relationship beovesn B & B2

S, I mest eednbedd o unknomas - s P combsctinbEe
of ftd

5. Findings of Field Enquiry by RO office as
per Asdbaar Act 2016 (Regulations 29 & 30 :-

@1 Tech center ropori obtalned and its
recomméendations :-
fih Confirmed b ek an whach UID =

i) Full or partinl match & deails thereal

il Feasthiiiy  of  Whitehsed  update”
Yo/ No

v} Fecomirdrncition of tha Tech Centes
ibl Interwction detnile with the candidite

icl Circumsumees. leading 5 mixing up of
hinmEeEricharrrereerarars

fdi Whether enpolmentyupdate was fried
aresenee of Bl officks se a8 o cnsan oemesd
Binmelrios tnput®

el I case BRI la reportedl nof afive b R
canrked ouwt venficntuwn of death -
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i Opportunity provided o chndidate/ NOK. in
case hafher UID s beeing recosnmended  jor
amission of deiacivation [ Suspenginn-------ae .
gl Consemt of the ecandidate/NOK
miasion {sudpension / suspension of U .-

[hl Any other information

Hote: 1. Attach photocoples =il relevant
documents with cach case for reference at
UVIDAT H.

2. Birikce out which are not applicable.

| Case 2 - Bio mix htt-:'“n complainant and multiple condidates

5. T Appilchats AT,

R2.. (names)
have
Bigmetncs
maiching
candidate
inumme} having
Aundhoar M,
xRN XXX
XXxX, R, R2.
are pot able o
2t thedr
Aachaar made

thir

wiih

Complainis/ Requests received  frem | Recomumendation
Bh M5, ..o e Vide letter No-o— di-—- | duly appraved by
that they are mist able to..... DDG of the RO

¥ EID Detalls:-
in) of K1
ik
({111

ibh of R2
i
fii)
i) of Candsdats
{3}
]
3.  Simtus af
Active [/ Suspended

the camdidate UID

4. Relationship Leracen RI1, R2,.. and  the

candidate

5. 1T nod related or unknown - i the candidane
contactable or not?

. Findings of Field Enguiry by RO office s=
per Aadhaar Act 2018 [Regulations 29 & 30)

2l Tech eeater roport cbtained and [ts

retommendations :- |
18 Confirmed Bio mx in which UID - f
{11l Betails of tio mateh

fiiil Feasmbnlity of Whitchsted uplae' -
Yus /o

vl Recommeniitiin of the Tech Center.

__{b) Interaction details with the candidate.....
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fel Circumstances beading 16 mixing up of |
BlomeE IR e

id] Whether enmiment/update wis ired n
presence of RO officials s0 as o ensun comect
b s '||,'|'|;||,|L and resuls Thensod

el In caase RE 15 mot

abive - vepiflemtien of donth
centificare -—- -eus

if] Dpporuenity provided 10 eandidaie / KOK, In |
case his/her UID ix being recommended for |
OMEREIon oF deaclivialon orremmas
ig Consent of the candidae/NOK  on
prission suspenskon of UL -

(hh Amy ather ffarmation..--

Note: 1. Attach photocoples all relevant
documents with each ease for reference at
ULIDAT HQ.

2. Btrike out which are not applicable. |

o e ) e
“Cast 3 - Bio mix between complainant and candidate (Candidate has two Aadhiars)

E3 Mpﬂﬂ.ﬂl L. Hgﬂainl}rmqﬁwﬁt received froan - Recommendanion
RYjname] hos  Sh. /MR L HEEe e e ess el Jebter Nooeee- d1- duly appresed by
higf her thut B1 i mot able to,,.. D0 of the B
bamnELNeS |
matehing with 3. EID Detalls:-
candidote R {a) of BRI
| having ]

oo Ancthaars i1l
Mo, MMM KKK
KMNK R NXNXX | (bjaf RZ
SO O, il
fial
Bl not able o
gt his/her 3. T ToTT S N 147 R Ulbs -
Andhior made. | Activey/Suspended

4, Relationship between BRI & B2

5 I oot pelated ar unkieaen - s B2 contacuable
o Tl ? ses.

v Findings of Field Enquiry by RO as por
Aadhaar Act 2016 [Regulations 29 & 30) :-
[ Tech genter report and
recommendations ;-
fif Confirmed Do mes i which VIR -
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o -liii Full o partial rnm::'-h & detaiie el |

fiill  Ecasibalfny  of Wiielistied update - |
Yl N |

v Bpecilic foasons N case sarer isswed
Aniliiaar 1% being recommended  for

vancellaton |
1

v} Confirmation that duplicate Aadhaar has I
teen  gencrated and  bkely  foasan o
g phicate Andlieer peicration

bl Interactan detatls with the candedate -- - |‘

feh Clreumsuinecs leading 10 mixing up of |
[T ar L = R

pif Whether enrobment fupdsie wiss tried in
presence of RO officials 5045 to cnsu e correct |
|

benmietrics bmut? - i

pel I oase B2 s pot alive - verification of death
rertificale --- e e

(i Oppornsmty proveded to candidate /NOR, @
crse RMis/her U0 is being recommended  for
oirtiasbon or dirnctnalan  rresisass

g Consent  of the condidoe/NOK  on |
pamiisssnn ) suspension of V10 ----

ihj Any other snformisten

1ii in case earlier @ Asdhaar is (o be
eancelled justification Gr the same,

Note: 1. Attach photocopies nll retevant
decuments with cach case for referonce al

UIDAL HQ.
2. Strike out which afe not applicable. A= = —

Case 4 - Omisslon/Suspension of Duplicate Aadhaar

4 | Applicant

| Bl{mame] fuis
Iserr meued with
T AatlbLirs
o MAXE NEMX
K & O NNKX
WA MM

1. Beswdert lum bl infarmed e of qu- Reoagmmendationn

Asdhaar pumbers vide letter HNoe o deeess duly approved iy
Ll DO of the HO
Irtfarmation o been received frogmn--- thal B

Bae bovsn imvwed with two UIDs wah dewuls

theren....

7 Findings of Field Enguiry by RO as per
Aadhaar Act 2016 [Regulations 29 & 30 =

jisf Itermction detadls with the complasnant &
panddnte

(b4 ELD DRegaalsc.
Mt — b= =
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ic] Present status of both the UlDs oo

il Circumstances leading o issue o e
Andhanrg o sasasnnnas

(¢} Teeth center report of analysis and
recommendation on omission:
i) Confirmation  that mesident has lwen
jmanzed wiakh two L0k,

(il Whetlier ressden armetries have been
captured in both L0 ur aowe?,

fiti) 1 Yes, whai is the quality of b i boh?
O s posr i Gng & wsable in other [LILY Na
RO AN AR

vl Poasoss for generudion of two LiDse-.

Iv1 RBecammyendntion Sor canoellation wilh
eSO

(&} Amy eiher information-----

3 !;I'h.-riﬁl.' roasadiis b cEee  ecarlier  ssued
Aadhaar i being recommetibed for cancellation

4, In cihse carher Esucd Asdhuor s 16 be
cancelled justifcatbon for the sam:

Mote: 1. Attach photocoples all relevant
documents with each ease for reference at
UTDAT HO.

2, Birike out which are not applicable.

‘Case 5 - Omisaion/Suspension of Duplicate Andhaar of children.

5  Applcant R1 1, Rescent him/hersell informed receipt of twn Recommendaron

inume| has been  Aadhaar nembers vide 0T Soe--- gl duly approvet] by
issued with twa Oh D uf the R -
Aacthanrs No. Infoemation has been recoived fom-——— that B

AN NEAY has been fssued owith two UIDs with denaibs
KMMY d MEMM  thereal .
2. Findings of Ficld Enquiry by RO ns per
Andbhsar Act 20016 |m;um{uu 29 & 30 -

L) Imtermection detadls with the complainan! &
eandieknie

i ity EID Details:
' lil
jiif
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v} Present staius of both the GID® - on0

il Circumatantes  leading o d=eae of o
Aaclhanss o Miss fhaster SR

it Tech center report of analysis and
recommendatlon en omisafon
i Canfirmation that the childd has betn
issued with o UlDs,

fHy Whetber he fshe has bometnics o bath
Kt T

{iath I Yes, what is the qualive af bio i bath?
O 1% pescr i onge & usable b other (LD Ra, |
RN O oo

ind Repson for poneratban aof twes DDs- - -

iv] Reecommmendaiion for canceflation with
Fo sy

izl Ary wilier snformaatinm-.

X Specilic reasons 0 case  earfier  issoed
Asdhanr i= bemg recogmmended for caneellidea

|
_ |
d. In case rcarlier ssoed Aadhaar 18 1w be
capenlled justidication {or the same. I

Note: 1. Attach photocoples sl rolevant
documents with each case for reference ot
UIDAT H.

2. Btrike out which ere oot applicable.
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Ministry of Electronics & Information Technology (MeitY)
Government of India
Unique Identification Autherity of India

2nd Floor, Tower-], Jeevan Bharati Building.
Connaught Place, New Delhi - 110001

Dated: 18092017
Te

The Deputy Director General,
ROs, UIDAIL & Tech Centre, Bengalury
{As per list)

Sub:  Guidelines for Cancellation (Omission) and Suspension
[deactivation] of Aadhanr of Resident - reg

. | am directed to refer to the cases received by ROs regarding
cancellation [Omission| and suspension [deactivation) of Aadhaar of the
resident. In referance to this, it is to inform that prior to the enactment of
ke Aadhear Act. and Aadhaar {Enrclment & Update] Regulation, 2016,
IDA! HO had issued separate guidelines to all ROs and Tech Centre,
Sengalury vide lewer No. 4(4)/57/19/2014-E&U-I1 (Part)li) and No,
&4(a]/57 /19/2014-E&U-[I[Part) dated 01% December, 2014 w0 deal with the
issues relating to Aadhaar Life Cycle Management (ALCM) for suspension
and cancellation of Aadhaar number of the resident.

8 As per Para 3 of ALCM Guidetlines, ROs are empowered to imitiate
necessary action for cancellation/suspension of Aadhaar number. MNow, it
has been decided by the Competent Authority in UIDAI that henceforth
zpproval for Cancellation [emit] and Suspension |deactivation] of Aadhaar

number based on complainis received at UIDAL HQ/RO would be granted by
LIDAL HO anly.

3.  The Standard Operating Procedure [SOP) for the same is outlined
helbgur 2.

a) All the cases received at ROs either directly or through UIDAI HQ are
19 be investigated by ROs as per rule 29 & 30 of Aadhaar (E&LU)
Regulation, 2016 within 14 days of the receipt of the case.

b The investigation report of the cases are to be approved by DDG of the
concerned ROs and approved investigation report alongwith RO's
recommendations [e.g. No action/cancellation/suspension/any other
action) to be sent to UIDA] HQ within 21 days of Initiation of case.
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¢] ROs recommendation will be examined by ULDAIL HO and «_ i8]
disposed off within 28 days of the ease initiation and executive orders
will be given by UIDAI HQ to Tech Ceptre, Bengaluma for taking
necessary action (Cancellation |omit]/suspension {cleactivation)/any
ather] under intimation o UIDAL HQ and concerned Regional Office.

4, Purther, ROs are requested wo forward Monthly report (as per Performa
attached] of cases related to cancellation {omizasion] /suspension
fdeactivation] received and dispoeed by them from 1% Jan, 2017 o till clate,
The status of the cases related to cancellation/suspension is to be given in
the fallowing manner [Performa - A} a5 below:-

a) Mature of Complaint in briel - e.g. Duplicate Aadhaar, Biometrics
matching with ether resident, Biomertrics given by relatives etc.

b} Brief of Investigation report

¢ Decition taken by RO (Cancellation/ Suspension/any other action)

d} Final disposal i.e. whether Aadhaar Cancelled/ Suspended.

6.,  This issues with the approval of the Competent Authority in UIDAL

Encl: Performa *A'
il
(P.K.Jha)"® H
Deputy Director (E&U-11)
Copy to:

I, ADG, Tech Centre, Bengglura
. PSto DDGERY] —

itl,  All DDG (ROs)
.5’:- DDG (Tech Centre) _“?ir Uﬂ[ 17
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No. 4(4}/5T /227 2014/ E&U-Pt.
Government of India
Ministry of Electronics & IT
Unique Identification Authority of India
(Enrolment & Update Division)

20 Floor, Tawer-1, Jeevan Bharati Building,
Connaught Place, New Delhi
Drate: O /082017

OFFICE MEMORANDUM

Sub: - Onboarding of enrolment agencies and their Stafl (Operators/
supervisor). '

Ref: - This Division’s 1) D.O. No. 4[4)/57/146/2016/E&U/Vol.V1/Pt. dated
28/06/2017.

2) OM No. 4{4)/57/227/2014/E&U-PL. 06/06/2017.

3) OM No. #4)/57/319/2016/E&U dated O04/07/2017 regarding
Resumption of fresh on-boarding of EA and enrolment staff.

Please refer to this office memorandums referred above regarding on
boarding of enrolment agencies and enrolment stall {operator, supervisor etc.)
wherein it was decided to shill the enrolment operations 1o govermment
premises 1o further enhance the security of enrolment clienl, Varous
Stale/UT governments, non-siate registrars and enrolment agencies have been
secking clarifications on the matter. Accordingly following is clarified:

Enrelment centre in Government premises:-

aj On  boarding of new  enrolment  agencies or  new  enrolment
operator/ supervisor of existing )/ new encolment agency s allowed lor
opening enrolment centre in government Premises.

b Existing enrolment agencies and their operators/supervisors working
under non-state regisirars are required to shilt their enrolment centre 1o
Governmen! premises in co-ordination with State/UT povernment by
JO.09.2017.

¢} The werifiers shall be deploved in each enrolment center as per UIDAL
policy.

2. Some of the States/UTas have requested to continue the enrolment
centeris citizen ecnters where stale 15 already offering other citizen services of
the State, Some of the States have declared such centers as government
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office/premise and have mechanism to monitor such centers. The regional
offices of UIDAl may allow to operate enrolment centre from such citizen
centers where State/UT government is taking the ownership. The regional
offices shall ensure that verifiers are deployed in such centers as per UIDAI

policy.

3. Some of the States/UTs have implemented Aadhaar linked birth
registration [ALBE) which requires deployment of CELC client in private
hospitals and other institutions where birth take place. On-boarding of
operators supervisors for ALBR is allowed for these places also.

4. It will be mandatory to deploy CCTV camera in the enrolment center
w.el. 01/10/2017 and keep the recerding for minimum period of six months.
UIBAI may require the registrars/enrolment agencies to submit the recording
in respect of particular enrolment(s), day (s) ete, for the purpose of audit. The
requirement of CCTV camera is not applicable for camp mode enrolment which
supervised by government / schoolf Aaganwadi officials,

3. UIRAL shall impose financial disincentive for process violations as per
existing policy of UIDAL In respect of document {Pol/PoA/PoR/DoB) sample
audit shall be done and fnancial disincentive o proportion to  the
error) process violation in respect of the document shall be deducted from the
assistance to registrar, The detail about the linancial disincentives is being

issued separately.
—y

ﬁ.ﬂmhuk‘-:l-{uﬁiaﬁw }l

Assigtant Director General

T,
[} All the LIDAI Begional Offices
2 Technology Centre, Bengalury

) ALL -ET'HI"!H ool Engodvswt n-a—mdbi
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Government of Indis
Ministry of Electronies & IT
Unigue Identification Authority of India

2 Floor, Tower-1, Jecvan Bharti Building
Connmtight Plaoe, Mew Dedi- 110000

Cratedd: 16002016

Office Memorandum

The Compoicnt Awihority in UTRDAD bees approved addidonal gaidelines lor
assistmnee  towards 1CT  infrestructure in continuation of the existng [CT

pubdelines thay were approved i Scprember, 2010,

£ These additional guidhchnes provide lor o new stream of 1T Assistiuncoe 1hat
wauld be made available to swates lor procurement of enrolment Rits primarily for
wse i targeted corelment, expecidly of new born and school children and thei
mnndiutnry bometne opdsien @m0 oRpes 5 & 15 and for enrolment of aduit
benciickarios of direei benefit programmes who hoave =14l noi got Asdhaasr, This
walld alse help i meeting the deagdbine of March 20017 for universal enmolment

& States wousld be eligible o receive o makimium of .5 erore {50% of total 1CT
Assigtance of Ha 10 crore) wnder this stream, which would be provded onby for
equipment. o B 1 lakh per enrolment kit A maximum of Ra. 2.50 crore would be
released oA state 0 singhe tranche and the balance released on deployment of
kity and wubmission of UCs. Te avail of assistance for enroiment kits, a State may
submit o separnte PR as per the provistons of the additianal guitdelines, duly
approved by the St UTHE.

<. Funds would be relessad o lhe designated State Nodal Department, which
would procure the equipment cemtrally and sllocate the same o various
Department/Agencies as per approved plan of the Staie Oovernment in this
regard, Nodal Dopartment will wlse monitor the implementation of the project and
subanil necessary progress report and Utilisation Certificnies to the ULDAL
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i 5. Stme thut Bave not yer dvaibed of 10T Assstance may send the DPRs under

these guidelines.  States thst heve alresdy avaled funds under the [CT Asgistanes
prsy hmdes funeds wesder these provisions e O hislaece amonunt o IOT Axsistanc
that = admissible to them on submission of fresh o amcnded BFR im Dhis regird
Tewew oy alss utlize funds that they hove obtaiieed Do Bave mol weilised sgaine

the previons PR by submining ceveserd propoaal in this regard,

i, All ROw are requested o circulate the additional guisiclines 10 the concamed
states and coordinate with them for submsson of requigite DPR.  Copy of the

additionsl guidelines are enciosed.

Ensl: As above e _

= R

(/"_' 7 [ PP~
i jl; | f.

m ™

All DDGs of ROs —

Copy to:

All DDGs, Hyrs

GOS0 to CEGQ, UIDAT
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L Additional Guidelines for Assistance towards [CT Infrastructure

1. Intreduction

Tl The Government Motiffcation dated 28% January 2009 creating the
Unigue Identification Authority of India [UIDAID and defining ils mandate
and responsibilitics has lakd down that the UIDAL has the responstbility,
among others, for defining mechanisms and processes for interlinking UID
with partner databases on a continuous basis, coordinating//laising with
the implementation  partners and. user agencies a% also define conflicl
renolutmn mechanism, delining usage and applicability of UID for delivery of
various services and  issuing necessary instructions- io  agencies that
underiake crention of databases, o ensure standardization of data elements
that are collected and digitieed and enable collation and correlation with the
Ul and its partner databases, The Prime Minister’s Council of the UIDAL in
ity first moeting held on 12 August 2009 decided 1o designate the UIDAL as
the Apex body 1o set standards in the arca of biometric and demographic

s slrelures.

L2 The Prime Minister’s Council in its first mecting also approved, in
prineiple; the proposal 1o provide necessary support (o the registrars/other
depariments in their budgets (0 enanble them to make RECCSSATY invesimenia
n crenung ICT infrastructure. The Committee of Secretarics met on 9
Cretober 2004 1o review action taken an the first meeting of the PM's Council
on UIDAT and decided  that UIDA] will  advise concerned
Minisiries/ Departments in the enrollment process, to suitably incorporate
their requirements for ereation of necessary infrastructure into their budpres
proposals for 2010-201 1. It wes also decided that UIDAI will coordinate the
proposals of individual Ministrics/ Depariments to ensure that there is ns
duplication between the agencies with respect o creation of requisite

infrastruciure.

1.3 UIDAI has deliberated o lot on this matter and has alse had
consuilntions with severol Ministrics and State Governments. In the nlErest

of extublishing uniformity and alsn ensuring that the pariners” databascs/

189
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ICT infrascruciure are UID compliant, i was desided thar UIDAL should secle
fund=s m the UIDAI scheme and :Ijt..;d[.'_ul. Inf Azssising ke HL1Hi:J-‘.|'.1.|‘s_."{]I'|'|¢:I'
Departments,

I Given the complesity in délermining, with reasonablé acouracy, the
vost of integration of State kevel applicationa with that of LTDAL o normative
amount of Bs 10 crore [Rs2 crord esch for [ve Siate devel applicaliahs
catimated 1o be taken wup) was provided for in the EFC propesal, which has
been approved by the Cabinet Committes on UILAL related issues, However,
both the number of applications miken wp in cach Sunie and the cost ol ther
integration can vary depending upon the nature and exwent of integration of

the warmous applications.

1.3 ICT Guidelines were [ramed by UIDA] and circulated to all the States
in Sepwember 2010, Under these guidelines, UIDAI has since provided
pusistince 1o several Stale Covernmentis & Union Territories o bhelp set up
mmirasimiciure for inegration of schemes with Asdhaar and severs! Sates
have already staned providing Aadheor cnables serviers and benefits like

Pi¥S, pensions, elc,

2. Current Scenario

2.1 Aadhaar enrolments have crossed |04 crores across the country s
on 15082016 and Asdhaar iz being recognized as o platferm for online
verifieation of the identity of a residemt through the process of Asdhaar
authentication and e-KYC and as a financial address through Aadhaar
Payments Bridge. Demand for Asdhasr based service delivery has grown
exponentially in recent bmes with 20 crore authentication transactions and
1.5 crore e-KYC transactions being done on average cvery maonth. It is
expected that in the near future, Aadhaar would become a way of life for the
residents for day-lo-day transactions, both financal and non-Anancial |
through Aadhaar based online authentication using biometric devices at the
Service Delivery Poings,

190
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4.2 With most States on way o ralling out Asdhaar cnabled subsidies.
services: and henefits, there is a fell need to increase focus on enabling
tireted  eneolmont el I'm;'iliqnung sorvice  delivery at the Ppint of

Sanlef Berviee [PoS].,

43 Though the overall Aadhaar saturation of adult population is aimosy
HE%., resident serviees are required (o be provided for enrolment of the keft
dver populution, and in respect of the new borns and children, whose
covernge = predently much bower amd who in additien need bimimet re update
At ages 5 and 15 years. Aadbawr update services are also fequired for
residents who want 1o update addresses, regisiered mobile numbers, e-mails
ete. This s essential for efficient and effeciive delivery of Andhoar based
services and benefits, In this regared, in March 2016, The Aadhaar (Furgeted
Delivery of Finanecial and Other Subsidics, Benefits and Services) Act, 2016
b boeen enacted by Pardiament. As per Section 7 of the Act, the Central or &
State Govornment may make identification tmsed on Aadhaar muthentiention

ondition fur availing Government subaidy, setrvice or bSeaclit ond [or
persufis not having Asdhanr, he/she makes an application for enrolment
Thiz would necessitate that State Governments build capability o ensure
that enrolment facilities are easily secessible and available across board for
enabling such targeted enralment. Therefore, as the need for Andhaar based
atithertication for service delivery increases, UIDAT needs o support the
erdeaveur of the State Oovernments in setting up  infrastructure and
estiblishing capabilitics for enrolment and update services, of lofi aut
preajsiskiation, infants and children including thewr biometric updates at 5 and
15 years, and demographic/biometric/ mobile data updates by Aadhaar
halders, as well as for value added services such as sceding, printing of ¢-
Andhaars on demand or on account of updates, prievance redressal relating
ey enrtdmeni and authentication, ete,

44 Aceordingly, in modification of the existing 1CT Guidelines, a new
stream of ICT Assigtance would be provided w States for procuring
enraliment kits. These will he primarily used for targeted enrolment,

especially of new-horns and school children, and their mandotory Biometrie
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update at ages 5 and 15 yesrs and would be deployed 0 various schoals,
anganwidin. The assistance will alse be used for the enrolment of  adul
beneficiaries of aother direct  benefl programmes  whoe have noy g
AH:I'I:I'LEIHT.

& Guanium of Assistance

3.1 For setong wp of mfrastreciun: in States/UTs o enable updations,
enrelments of leftover population, new-borns and other value added
serviees, @ maximum of 509 of weal [CT Assistance of the State, viz, Bs 5
crore [30% of maximum admissible amount of Bs 10 crore) would be made
available,

3.2  However, the above condition may be relaxed by eompetent authanne
in exceptional clrcumstances, subject to adequale justification from the

cancerned State /UT Govermment.

3.3 Stntes that have alecady availed funds under the existng ICT
guidelincs may obtain funds under these provisions for the balance ameount
of ICT Assistance that is admizsible o them on submission of [resh oor
amended DPR in this regard. They may also utilize funds that they have
obtained but have not utilized against the previous DPR by submitling
revised proposal in this regord.

4. Process af ICT Assisiance

4.1 ‘The process of providing assistance to State Governments for targeted
enrolment would invelve the following stages:

= ldentification of left over population or children requiring cnrolment

» Identification of quantum of biometric updates of children at 5 and 15
years required

« [Identification of schemes requiring targeted cnrolment and for seeding

s Receipt of DPR [rom Nodal Department

»  Recommendations of the Regional Oflice on the DPR
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e Thue diligence m UTDRALD Headguartars and appeaval,

5. Reecslpt of DPR from State Governments

A1 The Saae UID implementation Commiliee (UDIC) should obiain & DER
comprising o projecs plan and a detailed monthly' enrolment plan from the
Stute Beglstrars) Departments implementing various socinl sector schemes
where making the existing 1CT infrastructure UIT compliant will improve the

efficiency and sccountability of the delivery mechanisms.

2.2 in gase the Sune Government has appointed a Nodal deparcment that
wnitld eallect and integrate datn for the entire State, then the Modal
Departenent would prepare the DPFR and the funds would bBe released 10 the
Noda!l Department, which  will ba  responsible for coeordinating  the

intdemeniation of the project under the oeerall poidance of the Sawe UOIC

3.3 The specific scctions of the socicty such as the BPL families, senior
itkzens, school children, tribals socially weaker sechions bonded labour eic
targeted should be captured, which woubkd deline the reach of the prgec
and would provide maximum returns in terms of cliciency and  social
rewurng. Geographical areag like remote, inaccessible areas, disturbed areas,
backward or tribal @reas may also be pven  priority. The
sehemes/seclors/ areas that have a greater social impact and higher spin off
cfieeta like Women and Child Development schemes, school education

programmes, old age pensions, efc may be given priority,

5.4 The proposal should have the following informalion as per Formai
eniclosed;
(1) Bumber and type of equipment baing procured
1} The overall sutlay and timelines for deployment
[iiff The proposed deployment of the equipment scross
departments) districes
(iv] The schemes proposed 1o bé covered under targeted enrclment
(vl The wial number of enrolments planned upto Maorch 2007
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6. Evaluation af DFR

6.1 The DPR received from the Stie Nodal Department should be
evaluated by the respewetive Reglonal Office on the basis of the status of
enralment, deplivment of Cuisting  enmilment [ faciliiation centres and  the

roll-cut plans of Asdhaur based services/subsidios in the State

7. Recommendations ef the Regional Office

7.0 Afer comprehensively evaluating the DPR and the detailed monthh
enrolment plan received from the State UID Implementation Commitiees,
the respeetive Regional Offices will send their recommendations distinetly

indicating the components thai require financial assistance.,

&, Due diligence by Headguarters and approval

8.1 The recommended proposals received from Regional Offices would be
scrutinized ar UIDAI Hesdguarters and assistance to the Registrars/Nodal
department  under [ICT  Assistance would  be approved by UIDAL
Headquarters, keeping in view the availability of funds and inter-
a¢ priofitization. Priorily would be accorded [or Departments thal envision
broader rcach wnd prepancdness, which would maximize the impact on

tmiversal enrolment and service delivery,
2, Compernsanis for ICT Assistance to State Governments

2.1 ICT Assistance would be provided Enrolment Kits at PECs/Facilitation
Centres, comprising of:

(i] Computer/Laptop {with provision for dual screen)
[i1) Web Cam for resident phatograph
(131} Slap Scanner

1) Daal Iris scanner
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Wil Pranier.

na=e ks should be compatible with ECMP as well ws. CELC softwarn
af UIRAL for enrolment and update as well s be compatible  with

Authenticulion APL 1.6 and above for enabling seeding at these stations.

“.2 All biometric eguipment must be STQC certified. State may refer to
detailed 1echnical requirements for devices as may be specified by UIDAI

rom ime L fime.

9.3 The rote of assistance would be masamum Rs 1 lankh per enrolmem
Teit

S5 The Stales may procure the devices at rates specified by the DGS&D.
Il o pariicular device is not availlable with DOS&D, then the Sule may de
price  discovery. after following standard financial and  procurement

procedures of the Govermment.

8.5 A moximum of Bs 2.50 erore would be relessed to a State inoa single
mranehe. pid the balaoee released alter deployment and UCs for  the

Previans St i receivied,

9.0 Adsistonce may be provided only on eguipment: cost of other
infrastructure, deployment of personnel, operating expenscs, mainicnance,

eto may b borna by the Siate,
1d. Impiementation

M0 Furds would be relenssed o the dtrjlﬂﬂhtﬂd Staie MNodal [}:Pnnm-,-m
designated, which would procure the equipment centrally and allocate the

same 10 vartots Departments/Agencies as per approved plan of the State

Crovernment in chiis rossrd,

2 The Nodal Department miay also ensure that the enrlment kiss and

tabicts ore on-boarded on the UIDA! enrolment syatem through the Suae
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Repisirars Suale Enrolment Apencies mid that certiftee

ﬂpﬂrﬂ.‘[m’ﬂ."ﬁll,‘mﬁ'iﬁnrs are engaged and trained moonsure CHRLITTILRER cHicien:

working of these devicos:

0.2 Nodal Department will nlsn monitor the implementation of the projoet
and submit necessary propress seporis and Ulilisation Certificares w the
LIDAL

104 States will submit (ke Uliisation Certificates s soon as the funds
released are utilized, along with physical progress report against the targels
amd mikesiones in the NPR.

10,5 The State Governments may contact the concermed ROs for twechnical
assistance and guidance. ROs will monitor the progress of implementadon of

the States under their jurisdicion.

[E RN
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Urgent /| Immediste Action

F Mo M0G0 3023002000 ALITH-1 HEp 2084
Ciovernment of Indin
Manisiry of Elecironics & Information Technology
Linique Identification Autharity of India (UIDAT)
Authentication Division

UIDAT Headguarters, Thind Flogr,
Rangla Sahib Road. Behind Kali Mandir,
Ceole Market, New Delhi- 110001

Dare: 23 12,2022

Ta

Al alaKU Az and all Device YVendors

Sub: Removal of ofd and deployed devices from Authentication ccosystem for strengthening
authentication secunty

Near Pariners

Please refer: (1) UIDAL etter Mo, 13020717202 1A uithel HO dated 25042022
(i) LADA letier No. 1302071202 1-Awh-1 HC dated 31.05.2022
(hEy UIDAT fetter Mo, 13022012020-Auth-1 HOP2084 dated 20,06, 2022

Your entity has been appointed as an AUAKLUA by UIDAL for availing the Aodhair
suthentication facility for authentication of the residents using the authemtication L0 devices
(Finger Print & Iris} centificd by STQC. As per Aadhasr (Awthenticwtion and Offline
Verification) Regulation-202 |, Hegulation no 14 (d) requesting entity is required to employ enly
thase devices. equipment or software, which are duly regisicred with approved or cenified by
the authority or this purpose amd are in accondance with the standards and specifications laid
down by the authority.

2. LIDAL vede s fetter dated 2006.2022 (letier atteched) has circulated the lis of old
deploved biometrie amhenticmion devices (Finger Print & Iris) by AUAS'KUAs whose device
certifbeates issped by STOC has expired and mol gol renewedirecertificd by the device
manufaciurer.

3 Some of the deviee vendors mentioned in the list einculated with leter dated 20006,2022
have rencwed/recertified their hiometric suthemication devices, Revised list of old deployed
biometre authentication devices (Finger Print & Ins) by AUASKUAS whose deviee cemificates
issued by STOC hay expired and have nol been rencwed recenified by 1he device manuiaciuner is

pursm.-d it} 1nal wehsite al fink
ey i gov.inimages/reseurce Biometric_Agtheatication_Deviges STOC Public lh
M__almt_h&mﬂt

a;%i/
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Tt AMAEMANOtSAY | s s
4, I'o ensure comtinuity of services, UIDAL hod given a sufficient period 1l 31.12.2022 o

either recentily or replace such devices. As devices have not been recentified, it is assumed that
device vendors are not interested in recertification [ continuation of services of such devices. It
has also heen noticed that there has been o transactions on these devices for maore thim [ast 53x
it Therelore, vou wiuld appreciaie that such device con nod be allowed o contimue in the

system on sccount of safety omd securily of wransactions and will be deactivated woef
Chl A0 2025,

5, Further refier 1o UIDAT letter dared 31032022 vide which rollout af 1.1 R bometre
authentication devices (Finger Print) was. intimated 10 ecosystem partners, The STOC issued list
of LI ED biometric authemication devices is available at UIDAL websie @ link:
|1“n!d:"-"lllI.ii.i'-ﬂﬂ'-'-iﬁ"i-"ﬂl"k"l-'ﬂﬁ\:lihﬂﬂ"H-Nhﬂ‘ﬁmm:ﬁmﬁhﬂjh’m‘ﬂri"-'"'j"-""'i"-'55-hlm| |

et

i . Mandeéep Singh Lamba)
Deguty Director (Auth-1, HQ UIDAL)

Copy for Information to:
I [, ST
2, 004G { Tech Center, LITLAL)
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Deactivation of RD Serviee from 01012023

S, No. [Device Vendor {Model)

1 M/s Bharat Electronics Lid. (BEL POS with MSO CBME2)
/s Datamini Technologies India Lid. (TPOST with MSO CBME2

2 MSO CBME 3)

L] IM/s Gemalto Digital Securities Py, Lid (CSD200/ CSD200i)

4 lM.Fs Precision Biometric India Pyt Lid (PB-300)

5 IM/s Precision Biometric India Pvt Lid (PB=400)

201
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HQ-13029/1/2021-AUTH-1-HQ

Ta,
All AUAS/KLIAS

Subject: Issue of UIDAI L0 RD Service provisional Certificate
Dear Madam/Sir,

Your entity has been ﬁPpuin'r.ed as an AUASKUA by UIDAI for availing
the Aadhaar authentication Facility for authentication of the residents. The
Aadhaar based biometric authentication is extensively used by AUAKUA
across the country with Finger print as the main biometric modality on L0
registered devices as certified by STQC, It has come to our notice that some
of the AUA/KUAs are still performing the blometric authentications
transactions on the LO registered devices whose STOC issued certificates
have expired.

2. In this regard under Regulation 14 (1) of The Aadhaar (Authentication and
Offline  verification) Regulations-2021, UIDAI hereby issues following
directions to AUAs for immediate compliance:

a) LO Registered Device (RD) service certificates will not be issued for such
devices whose STQC issued public device certificates have expired.
Therefore, such devices will be removed by AUAKLA from  their
authentication ecosysbem.

b} AUA/KUA shall identify the registered devices having low authentication
success rate (below 30%) or are more than five years old vintage. Such
devices will be removed by AUA/KUA from the authentication ecosystem in
phased manner To begin with, devices older tham 31.12.2014 should be
immediately replaced in order to achieve better authentication success rate.

3. In view of aforesaid, all AUAs/EUAs shall submit the certificate of

confirmation with respect to Para 2(a) and (b).
/@Qg—
rziea'l.r Yadavw

This issues with the approval of CEDQ, DAL
Diréctor {Auth)

Copy for Information to:

1. DG, STQC
2. DDG (Tech Center, UIDAIL)
3. All Device vendors
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Mo, H -ALTH- 5 4173128
Government of India
Min A ni i a0
Imi i i A

{Awnthentication and Verification Divizion )

ird Floor, Bangla Sahib Road,

LUTDAT Hgrs, Near Kali Mata Mandir,
Mew Delhi- 110 (i1
Dhated: 11.08.2022
OFFICE MEMORANDUM

Sub:- Aadbhaar for disbursement of benefits / subsidies/services notified under Section 7 of
the Aadhaar (Targeted Delivery of Financial and Other Subsidies, Benefits and
Services) Act, 2006 (as amended - reg,

Section 7 of the Aadhaar {Targeted Delivery of Financial and Other Subsidies, Benefits
and Services) Act, 2016 (as amended) {the Act] provides the backbone for delivery of benefits,
services and subsidics based on Aadhaar number It specifically requires that such individual
underge authentication, or furnish proof of possession of Aadhaar number or in the case of an
individual to whom no Aadhaar number has been assigned, such individual makes an application
for enrolment. Further, a provision has also been made in the said section for facilitating an
individual who is nod assigned an Aadhaar number to avail the benefits, services and subsidies
through alternate and viable means of identification,

2, As on 30.06,2022, more than 99% of adult residents of India have been ssued Aadhaar
number barring a few States. A multitude of services and benefits are being transferred directly
1o the residents owing to such wide coverage. Aadhaar has significantly improved the quality of
resident’ citizen expenience in receiving welfare services

3. Thus, in the above backdrop and considering the proviso to section 7 of the Act, Central/
State Govi. entities may require the Aadhaar number holder o undergo authentication or furnish
proof of possession of Aadhaar number for delivery of subsidies, benefits and services under
seetion 7 of Act In case no Aadhaar number has been assigned 1o an individual, he/ she shall
make an application for enrolment and till such time Aadhaar number is assigned o such
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l'ﬂlﬁ'l-'il:hll{. he/ she may avail the benefits, services and subsidies through altemate and viable
means of identification along with Andhaar Enrolment Identification {EI) number'slip.

4 This issues with the approval of the Competent Authority,

(Sanjeey Yadav)
Director

To,

{i} The Ministries/’ Departments of Govt. of India
(ii)  The Chief Secretaries of States

Copy to: For information

] The Secreiary,
Ministry of Electronics & Information Technology,
Govt. of India,

(ii}  Joint Secretary (DBT Mission),
Cabinet Secretariat, Govt. of India.
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{Authentication and Verification Divishon)

3rd Floor, Bangla Sahib Road,
ULI3AL Hgrs, Near Kali Mata Mandir,
New Delhi- 110 001

Deated; 110820232

OFFICE MEMORANDUNM

Subt- Asdhaar for delivery of services by Government departments under Section 7 of the Aadhaar
(Targeied Delivery of Financial and Orther Subsidies, Benefits and Services) Act, 2016 (as
amended) - reg.

Section T of the Asdhoar (Targeted Delivery of Financaal and Other Subsidies, Benefits and Services)
Act, 2016 (as amended) {the Act | provides for use of Aadhasr as an identifier for delivery of benefits,
services and subsidies for which expendinure is incurred from the Consolidated Fund of India or Consolidated
Fund of State, as the case may be.

& Various services like issuance of different centificates by government departments or their agencies are
used i determining cligibility of beneficianies for delivery of henefits /subsidies’ services under schemes
ﬂmﬂwmmmsudmmhrlﬂhnmvmnnmﬂulmbym:
departmenis or their agencies thereby having an embedded subssdy i their delivery. Moreover, these services
find their altimate wtility in determining eligibility for various government schemes for disbursal of social
welfare benefits. Hence, these services can be consbdered under purview of Section 7 of the Act for delivery of
subsidies, benefits and services, wherever such implementing entities feel the need thereaf

o

Director

3 This issues with the approval of the Competent Authority.

To,

L The Ministries’ Departments of Govi. of India
{ii) The Chief Secretaries of Stmtes

Copy to: For information
(i) The Secretary,

Ministry of Electronics & Information Technology,
Govt. of India.

] Joint Secretary (BT Mission),
Cabimet Secretariat, Gove of Indba.
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(Aunthenticathon and Verification Division)

3rd Floor, Bangla Sahib Road,
UIDAI Haes, Near Kali Mata Mandir,
Mew Delhi- 110 001

Dared: 11,08 2022

OFFICE MEMORANDUM

Sub:- Optional wse of Virtual Identifier (VID) for delivery of services by Government departments
under Section 7 of the Asdhaar (Targeted Delivery of Financial and Other Subsidies, Benefits and
Services) Act, 2016 (as amended) - reg.

UIDAL extends the facility of Virtual Identifier 10 the residents, which is an interchangesble 16 digit
random number mapped 10 an Aadhasr number of the Aadhasr mumber holder, 10 give a scuse of security as
well as privacy to the concerned Aadhasr number holder. Regulation 4A(3) of the Aadhaar { Authentication
and Offtine Verification) Regulations, 2021 (as smended) |Regulations | provides that “the Aadhaar mumber
holder may wse VID in liew of Aadhaar mumber for online authentication or ¢-KYC" Further, Regulation
l4(ch) of the said Regulstions provides that “g reguesting entify shall ensure thar the provision of
authensication wsing Virtwd [ is provided ™,

2. Howeover, some government entities may require the Aadhasr number @ their respective databases for
mwﬂﬂfﬁﬂhllﬂhm“wmmmmmmh

beneficianies 1o provide Asdhase numbers and may make VID optional

Diirecior

3, This issues with the approval of the Competent Authority.

To,

(il The Ministries/ Departments of Govt. of India
{ii)  The Chicf Secretaries of States

Copy 1e; For information
(i The

Secretary,
Ministry of Electronics & Information Technology,
Govi, of India

{ii)  Joint Secretary (DBT Mission),
Cabinet Secretariat, Govt. of India.
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{Authentication and Verification EMvislon)

EEEE

3 Floor, Bangls Sshib Road,
LIDAL Hars, Near Kali Mata Mandir,
Mow Dethi- 110001

Datedy5 07.2022

OFFICE MEMORANDUM

Sub:Clarifications on isues relating to sharing of Aadhaar and reluted data amongst
governmend departmenis - reg,

In coeder bt leverage Andbaar Le the Usigue 1dentity as a 1ol of pood governanoe 1o promo:
case of living of residents and cnabling betier access 1o scrvices for them and 10 facilitaie a smoalk,
seamicss, cfficient, ransparent end emor-free largeted delivery of benefits, services and subsidics
residenis, 8 nember of roforonces were reccived from vanious Geosd emiitics te clarify on the
possibilisics and modalitics of sharing of Aadhaar refated duia amongst various Gowl. emistees.
Accordingly, OMs dated 27002021, 06122021 and IE12.2021 have been izssed by UIDAL
providing pecessary clanifications in this regasd,

2, Though thess OMs have addressed broader Bsues related 1o shaning of Asdbeer relaled dala
between various Central’ State Government entities UTDIAL has been receiving references secking
further charifications on specific isswes perlaining o the enguining departmeents which have since been
duly provided 10 be concerned depanments from time 1o time. 11 has heen (el that the clarificaticns
winild be equally relevant 1o ather depasiments, Therelore, the gueries and clanifications therete have
been compiled and given in the lable below for the convenience of wser govornment depanments:

51, (wery | larification

1| Vide UIDAT OM dated 27.10.2021, it has | As per the provissors of Amcle 1643} of the
been clasified that defferent Miragiricd and | Coastitution of Indua. differes depanments of a State
Departnsents of the Covernment of Inda, | Government can be treated a3 a single cntity, |2, the
cam be trcated & 8 single enmty, ie. the i “State Ciovernmenl” for effcctive fommalstion of vasnms
“Cemnl CGovernment”  for  effective |pun:rrm'r.-r|= schemen amd sclection of benefigians
formulsion  of  wvedos  gevernment | However, o soparals cossns of the bencficiary must be

| schemes mnd selection of bencficieies | taken by the implementing Suate Govi, department af the

| Cam  &ifferens depaniments of St | e of flmal delivery of subsidy, Beneld and sorvse

| Governmont be trcated as & singhe entity | Further, atention is imvited o Para § of the UTDAT OM
‘ lmqm.; lines? | deried 27.10.2020 which shull be applicable to Lum]

departmcnts of o perticuler Stwe Covi. also,

Comtd., on page 2
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TlTM s 1he imionmateon that can be shaed

| wmongst different dopartmests of Central
Govt or Saate Ciovt . as the case may be?

between Centre and 3ase Gowomements
and Stases ik

depasiments  for e papois of
formulgibos of a scheme and selocton of
benclicaries thorete, which deparmen
should taki cossees af the benelbeiarics™

What sheouid be the mechanis [of ssaring
af Amadhaar and eclased dets Betwesn
Cenirsd Govt. snd Smie Govis, = case the
riqesterent ia for the same purpose for
which Asdhaar was collecid?

What Tu The information that can b shared | Jdcetity information includng demographic 1=formanon

Whilc shanng ©of daia botween mwo | The depastmest which had oesginal ily callocted the data

2@

R 2023 INDIA

3.

;En-ﬁﬁlﬂmtmﬁaﬁiim_p:phﬁ' infoerraiion |
e, date of birth, gender & address of reasdence) wnd
photograph of beneficiarics, along with full Asdhaar
usnber can bo shared amongst dif¥erent depariments of |
Ceearal Gent. or State Governmend, as the cose may be.
consddering that these mn 1 be treated @ o single entity

inmme, dite of Birth, poader & address of residence and
photngraph of bencliciarics, glong with partully masked
| Madbasr can be shared botween Centro and Siwe
Giovemmenis and Swkes inter-sr, However, in cass the
consent 15 por Anstxure 1o OM dated 06.12.2071 has
beeer taker, fisll Aadhear pussber can be shared Betwodn

[om=
Azadiy,
Amrit Mahotsav

! Conire and Smie or Slalcs imber-1e,

shiongls] pre ferably take the comsent of reasens. However,
wch origieal department mpht gl Foqoests from
different depamments al niferent points af vime and it
will he functionslly daficult 10 get conseml of the
rodent repeatedly, Therefowe, in such cases the
| borrowing deparinicnl may sock consent

!. _ )
| Tt i= undersiood 1k i Ry cadcs, wisle [mpleehitisg
Central Ui schomes, ike dain is eollasted by the Stane
Govis. In soch a soemarie, Ffull Asdhsar number can be
shared i the Stme Ghovt, had colleciod the dem which 13
pow in possessiom of & Ceniral Gt Minisiry
Departmess. For examphe, the data colleceed in @
particular wate for 1 specified purpose like Pradhan
Maniri-Fazal Bins Yopna {PM FBY) full Asdhae
pusster can be shared By Minisgry of Agrculsare with
thas State G, for Bl prdpose.

However, if the concerned Stale Govi. wanis b wilize
game dam Tor some ather purpmse’ scheme, a separals
conseed musd be Eken from the residents by that Seate |
et

What should be The meshanism for tkaring
of Asdhaar snd eclsted dakta Beiwesn
]t‘nﬂu‘ﬂuﬂh‘rﬁumrﬂhmuh
| pogearement is for differesd purposc for
which AseBuar was collecied?

COMPENDIUM OF OMs ISSUED BY UIDAI
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{ Eormulation ef schemes, For example, if @ Stie Gow

socks FALFBY dats from the Mipstry of Agricsiiure,
Loy, of India fiee implementation of another scheme,
then coly partislly masked Asdhasr number cas be
shared by Govt, of edia with that Sume Govt.
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7 [ Whether Asdhaar asd  rlaied  dsta | Asdhaar and relsted dala can be shared amongst |

pertabning o schemey’ purposes notified
rcier seetion A0ENBNID of the Amdhaar

deparimenis, as ihe case may be, amongst
themaclves and also between Central
Goversanent and Stsic Tovernmens?

Act read with the Aadhaar Authcrdication | a3 a single oolity.
for Uocd Govermance (Sooial Wellare,
| Immovation, Kaowiedge) Rules, 2000 can | Funber, demographic information [neme, date of hirth, |
be shared by Coneral or State Govemmwnt | gender & addeews of resdence) and photograph of

7@!’-"
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difforem departments of Cenbral Gost. of Seate Giost, 2t
the case may B¢, conshdering that thise arc 1o e freaied

beneflcisnies, along with partally masked Aadhasr can
be skared berwees Cenire and Stae Gaovemments and
Staica fmier-se. Hhowever, in caso the COMSENM mE per
Asmaxure bo OM dated 06 123021 has boen tken, full

Aadhaar wamber <an B¢ shared betevon Cenbrg and

J | SmcorSmesimerse 1

3. This isswes under approval of the Competent Authorily.

Ta.

il The Ministries Drpartmesis of Govt. of Indis

{[11}] The Chief Seerctaries of Srate

Cagy fp; For information
The

Gowt, of India,

Secretary.
Minkary of Elecironics & Infermation Techsalogy.
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2(1)(7%) % wy F Frafafir aoft ofamr £ ofafe:

“(a%) “wREmT w7 Atimm mhre g Feefer srfirefor seme e & & A s s
AR %1 Hraridrar ¥ Ay dofep ar s feew o A oo ' B oy e ma oeear
Famrid w=y ATt i oA iy AT o s st arrw ot S T any s s
s &7

B. s (i sl sfwETe ) A, 2021 ¥ R 16w & ooy P
oo Gt 16w s 16w off aiafe:

“\EAr. ST AT AT ST A

{1)3mar= Fa7 o, whafar € oy 4 8 70T (3) F s, s o (97 ek 9 e
i S a7 smare Sl sfer 9t = o s S W S afeeT e oI
weit e o mier v i P feft e wreer S T v e & ot s ST
HiEAT AT (D) i = gt ane el s e g e T @ g
T-ama T e Frfelt v g7 gt Raew w1 aenfiE o

(2) s dE7 owrew, ahifas € o 4 # e (3) F A, steRee e E
areit T =ity v B felt e wroer w S o wrmorfEer i £
AT (TR ST TEETaT wiE, T T W AT ST T ey I T YA
# T T T Wi A (i) e w5 e i

{3) smare a7 arew, whiFaw £ arr 4 i 3ram (3) F s, shirps sgrnret swm F e

# oAt ar ST sfirmre qitar & s st mre =i o F B el e e i
e Wy Tt T i ST AR e T e o &

R AT W T i PR g e S F R g aranfer v e e
#n SfreerE T AT F F P st i S e e O 8
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16, S st aroe o S i T e F STy s ¥ =i v f ol

{1)9rE «ft sfrorresr Ty WAt ey, ST s Ot e o7 oietEee o F (reefrern i
fiem), Fmdt & 2o & P v & oo e v, s o v sy e e v oo £
WO AT TEETHTT AT AT SrTA T ateeA Tt (e, dem oft s A,
s e e mfirern ' e wemas o s e S ol wein

(2975 oft ST ST ST ST T, SN S aren FF SR g e i e ey
Tyt & myory @ 7 A% o T el 7 T ooy e da rer ¥ foeoa @ oA
hifATT ¥ fEhE T T e 1w FaE aers o S T T A T T e
{sfirrmmre st s s ffAe, 200 & oo b T e

. A W, e T ST
[T [ T G 32202 1-22]

A ey Pt o P 08 see, 2021 8 gfey=eT a6 1102002400200 i s for
(2021 W7 7T 2 AER AT R T, Sy, ar-H, -4 F e e i am

THE UNIQUE IDENTIFICATION AUTHORITY OF INDIA
NOTIFICATION
Mew Delhi, the dth February, 2022

AADHAAR (AUTHESNTICATION AND OFFLINE VERIFICATION} (FIRST AMENDMENT)
REGULATIONS, 2022 (Mo, 01 of 2021}

Mo, -1 1020/ 240 2021 A uthiUTDAL (Mo, 00 of 2022),—In exercise of the powers conferred by
subesection {1} and sub=clause (ch of sub-section (23 of Sectien 54 of the Asdbaar (Targeted Delivery of
Fanancial and Oiber Subssdics, Benefits and Seraces) At 2016 as amended vide “The Aadhaar and (iber
Lawvs (Amendnsenid Act. 2009 (Moo 14 of 200197, the Unique ldentificaon Awthonty of liwdia hereby
makes the following regulations o funber amend 1he Aadhaar {Aathentication and Offline Venfecanion)
Begulations, 2021 {No 2 of 2021}, namely: -

1. Shon nitle and commencement.—
(1} These Regulbations may be calbed the Aadhaar (Auvibentication and OfMine Yenfication) {First
Amendment) Regulations, 2022 (Mo, 01 of 2022).
(2} These shall come into torce from the date of their publicateon 1 the Official Gazette,

2. lnsertion of sew Regulation 200 )ab) after Regulation 2(1ax) of the Aadhaar {Authentication and
CHMine Verification) Regulations, 2021

“(ab) *Amdhaar Letter™ méans i document for comveviny the Asdhaar numiber to o resident.”

A Insertion of new Hegulation 200 i(bd) after Regulation 2(1be) of the Aadhaar (Aothentication and
CiMine Verilication) Regulations, 2021.-

“{bd} “Asdbsar PV Card™ means 3 Polyvinyl Chloride Card {PYC), issued by the Authoniy
upon pavmen] of presenbed charges, whach las Aadhaar mumber, demogmphic mfonnsteon
and photozraph of an Aadhaar number holder prntsd on it along waith Asdhaar Sceure QR
coide and 12 cquivalent 1o paper-hased Aadhanr Letter,

4. Insertion of new Regulation M1Miby and Regulation 21 Hichy after Regulation 2(1ia) af the
Aadbanr (Auiheatication and ONMine Yerfcation ) Regulations, 2021.-
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“fib) “Digtal signatore™ mcans dizital signature 3 dofincd moclasse {p) of sub-scction (1) of

Section 2 of the fomuation Technology Act, 2040 (21 of 2000,

“lic) “e-Aadhaar®™ scans a password protected electionie copy of Aadhase letier, which i3

digitally signed by the Authority and can be downloaded from the official website or mobile
application of the Aathonty,

& Inseriion of new Regulation 2(1p(la) after Regulation 2011 of the Aadbaar {Avihentication and
CHMine Verification) Regulations, 2021 .-

“lah “mAadhanr™ means the official mobile application developed by the Ambonty to provide an

ingerfisce 1o Aadhagr Mumber holiders to carmy therr Aadhoar detals as regestened waith CIDE
which iwer afie includes Asdhasr number abeng with demegraphie information and
photograph of the Aadbaar number holder,”

&, Ingertion of new Regulation 168 and Regulation 160 after Regulation 164 of the Aadhaar
{Awthentication and OMline Verfication ) Regulaiions, 2021.-

“168, Manner of voluntary wse of Asdhaar number:

)

3

An Aadbaar nunber holder may, i accordanee with sub-seetion (3) of section 4 of the Act,
viluntanly use the Aadhoar aumber in physical fonm, incleding Axlbasr letter (or copy
thereof) or printed ¢-Asdhazr or Asdbhaar PYC Cand for a lawful purpose for establishing his
identity by way of offling venfication and the OVSE shall venfy the pamed detals on
Aadhaar letter or prnted e-Aadbar or Aadlaar PYC card wath digually simed Aadhaar
Securs QR code’

An Aadbar numbcr bolder may, v accordance with sub-scetion (3 of soction 4 of the Act,
vidumtanly use the Aadhaar number in cleetrone form, iscluding o-Aadhasr or Aadhaar
Paperless OMane ¢-KYC (XMLY o is-Aadhasy for & lowiul purpose for cstabMishing his
identity by way of offline venfication and the OdMine Venfication Secking Entity shall venfy
the digital signatuwre,

An Aadhaor mummber holder may, in acoordance with sub-section (3) of sechion 4 of the Act,
voluntanly use the Asdhaar member in ebectronic form by wav of authentication for a lawful
purpose for establishing his adennty by way of Yes™No or eRYD anthentication facilin
throseh an authoreed reguesting ety

=160, Conditions for sccepting 30 Aadhaar pumber a3 proof of identity of the Aadhasr

mum ber hodder:

{2}

Mo Offline Venfication Secking Entity shall aceept Aadhanr number, in physical or
clectronae Form (without authenticatonk, a8 a paool of identity Foe a Bl purposs, witlseut
first venfyving the diatal signatune of the Authonty as provided in the Aadhaar seeure QR
Code an Aadhaar Letter or e-Andhaar or m-Axdhaar or Asdhaar Paperless Offfine o-kYC
(XML}, a5 the cose may be

Mo requesting entity shall accept Aadhaar number a5 o proof of identty of the Andhaar
number holder, m clectronie form by seay of anthentrcation, unbess o s for o lawful pumose
which s in conformity with the relevant provisions of the Act and only with the wformed
congent of the Aadhaar pumber holder and in a2 manner a2 provided b these Asdhaar
{Auibeabcation an<d (e Venficaton) Regalations, X207

v SAURABH GARG, Chiel Exceutive Officer
[ADYT -1 Exry B322073 1-12)

" U provides mobake besad application for resdeg O code mnd verdiing degtal signshere OVSE mey cestessre thew
apphcation [ e See fes:lions

R
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Note:  The Principal regulations were published in the Gazette of India, Extraondinary, Past 111, Section 4
vide Motilicaton Mo, K- 1020024002 LAahUIDAL (Mo, 2 of 202 1) dated Sth November, 2021,

Updosdod by Le, of 'rmemg il Covormment of India Presa, King Road, klavapun, Rew Dl 1 1k

. L > 0 L R B w8
il Published by the Contmller of Poboatioos, Del-1 10034 e LS AM g e DRI
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W% K-11022/632/2019 gl ) ]( 24246
HITA HIH(L
(afirssrer )

gurd e fpguraea, At fhie,
spemrETTE, SRR,
wranTEe, TERe-1 10007,

ferw.01 . 07,2022

OFFICE ME NIILIAM

Suhject: Exemption of Government services, transfer of benefits and subsidies from
Anthentication transaction charpes.

Regulation 2(2) of the Aadhaar (Pricing of Aucdhasr  Authentication  Serviees)
Hegulations, 2021  |Hegulations  heretnafler], notifbed  on LA I02021, provides  that
* inhenticating  tramsectiony dame by or on behalf of the Central! State  overmment
Mintstries/Depariments. for specified services, tromfer of herefils and subsidies sholl b exenip
fronm Awthentication tramsaction chearges”

2 In pursuance of the Regulations ihid, as decided by the Competent Authonty at LITDAL
following categorics of authenlication ransactions shall be cxempt from the date of notification
of Regulations ik 1. 14, 10,2021

(A} Authertication transactions donc by or on behall of Centrul’ State Governmeniis) for
seapective schemes notified under seetion 7 of the Audhasr Act shall he exempled from
Irnsaciron charpes.

{1} Authentication transactions done by of on behalf of Centrall State Clovernmeni(s) in
pursuance of provisions of following Central Acts shall be exempled from transaction charges:

I (1} Inessme Tax Al 1961 {11} Cepral {ioods aml Services Tax At 2007

i) Custons Act, 1962 (v} Cide on Sociad Security, 2020

215
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(C)  Authentication transschons done by or on behall of Central! Staie Covernment(s) for
respective purposes approved by Mimisiry of Electromes & Infermation Technology (MeaitY'),
Giovernment of Indin under the Asdhaar Awthentication for Cood Governunce (Social Welfare,
Innovation, Knowledge) Rules, 2000 rewd with section A{4Wbaii) of the Aadhaur Act, 2006 (as
amended) shall be cxempted From transaction charpes unbess memtioncd otherwise in the
approval. The list of such approved purposes exempt from authentication transaction charges is
at Annexure [,

(13  Authentications donc for c-sign services by different user cntities for the purposes n
consomance with Para (A, (B) & () above only shall be considered for exemption.

3. This issues under approval of the Competent Authority.
AN
(Dr Mandeep Singh Lamba)
DNeputy Director
To,

(i) The Ministries’ Departments of Gove, of [ndia;

(i) The Chief Secretarics of States;

(i} Al Avithenticatinn Service Apencics;

vy Al Requesting Entities (AUASKUAS, Sub-AUASSub-K 1 As)
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Proposals of Central Government Ministries' Departments approved by Meity
fas on 31.12.2021)

¥ Ministry/
R Department
| Mo Ncalth and
: Farily Welfare
1

3, Mio Defenee

6 | Mo Harlways

Mo Road
7. | Transport and
Highways
g Mo External
" | AfTaErs
9. Ministry of

| Home Aflairs
I

Crrpanisation under
Ministry! Department

[Xooof Health nnad Family
Wellare

Food Safety Standards
Authonity of India

Vo lx-Servicemen Welfuse

Imreciosaie Creneral Diefence
lstics

[0 Ex-Servicemen Wellare

/o Register Genernl &
Crensus Comamssioner

-
[on=
Azadik,

Amrit Mahotsav

G2@

R 2023 INDIA

Annexure - I

Purpose for wse of Aadhaar avthentication

Vor establishing Unigue Health Idemtifier for |
ilentification and suihonticateon al
beneficianes n vanous Health 1T applications

To authenticate Food  Business  Operators
applying for registration/ license

For wdenttheation of defence pensioners o
weh-hased  inbeructive Pension  Dishursemen
System, named SPARSI

t

For wdentification of resiudents availing scrvices |
through “eChhawani” Project

For adentificaton of beaelicianes of  Bx-
servicemen  Contnbutory  Health  Scheme
(ECHS)

For authenticating the wser IDs on E-Ticketing
wehsite TRCTC wehsite for booking e-tickets

For tdentification of users 1 2-1ransporn
applications I
For wvalidation of Aadhaar as cBKYC  for
issuance of Fassport related Services

1 — L —

For registration of births and deaths

r'!fl"‘

COMPENDIUM OF OMs ISSUED BY UIDAI

A
v/ \\v
AN
AADHAAR
Mera Aadhaar, Meri Pehchaan

217




PAs
AN

AADHAAR

B - AUTHENTICATION GC2Q | &2

REao e Amrit Mahotsav Mera Aadhaar, Meri Pehchaan
- Mo ':"ﬁ-;hm‘.m].- of | For the [dentity '.':ril'ltmim; ol applicants |
10 TFood & (Heneliciaries) under the Prime  Mamster ]
" | Processing Formahisation of Miem Food Processing
Industies - Emlerprises (PM-FME)
I | Mio Miti Asyog | ™™ E”““"i;':gl:“{m‘““ or | Vige idseia Kaski (Cask uvier intervety iniliative
12 For wser registrution on Instand Messaging
’ mrhile app
Mational Informatics Centre o S
Mo Minisiry of (NIC)
Electroncs. wisd ) . .
1 I fermation Fos ﬂmﬂ:-ﬂ:ar Enunbled Biometric Atendance
= Technology System (AERBASBAL)
14, For Jeevan Pramaan (Digital Life Certificate)
15, For e Y of the User for e-Forms Services
~a
L6, National f:uﬁ_rm:mm:c For identileatton of residents in g Locker
Ihvision
i FIRTY Caro For iwientification of candidates in Future Skill
: SRR | Prime Portal
Yor eKYC of users of the Single Sign-Om
5. NI patiorm for G206 and GAC applications wsing
Panchay
Infermet Crovernancs
19 Pisvisiost, Men! Natoaal | For  adentiflicanen of sesadents im0 dommn
= Internet Exchanpe of India | booking process.
(NIXE)

el
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a | -
g, | Ministry of Departmentul Financinl For verification of beneficiaries an the National
" | Finance Servier L Portul for Credit Linked Govi, schemes
- I - - -
29 Fimancial [ntelligence Unit- | For validation of wentity of users of FiNna
. Imdia system
— { !
Qio the lFor validation of employees’ Asdbaar nurmbers
Compiroller & Complroller & Audilor Ee i ;
22 d E ; in CAGs One IAALY One System  (0105)
Auditor Oetseral Gieneral of Tndia senlben
of Indio REREROn
. For cstablishing the genuineness of e
e ing applicants and o avoid duplicity under NRE
23. | and Henowable . .
i E fellowskip programme and NS5 fellowship
ATy progrmme componznt of [IRIY scheme
] Proposals of Stute Governments approved by Meity
(as on 31.12.2021)
| : ’
ki State Crganisation under i .
5. Mo ikt Ministry! Department Purpose for wse of suthentication ,
ABN Aadhaar mthenbeation of mesdents e A&N
| Adimi m’ i Labour Department Islands Haulding and Chber Constnachion Workers
I e i | Welfnze Board _
| Ust of Aadbaar authentication in Kegistration
7 Agnicultural Marketing | Modhebe of farmers, Traders, lpistic provider efc., |
. i Depirtineni for the 1-Markcting Platform of Gove. of Andhra
| Andhra Pradesh Pradesh “efarmarkclap.govan” o
] ] |
i i‘:ﬂhmr:'::??rﬂ:::ﬁw | Use of Ambhaar suthentication services for MSI" |
; a0 !‘:1 | procurerment (hperigions
i ! |
Exigh Food and Supplics
d, e consumer welfare For venfication and regiziration of ramers
- | Depariment |

q M
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1.

H;

12.

13

14.

Madhya Pradesh

Fimance epariiwnt

Odisha Urban Housing
Mission & Lrban
Developmeni
Depustment

Kevenue & Ihsasier
Management Depariment

Inddusines & Commerss
BPepartiment

Skill, Employment &
Fnircprencurship
[department

1351

Matonal 1Tealth Mission

Prepartment of Technical
Taduspiaos, Skill
evekopment
Department of Technieal
Fabueation, Skl
Developmeni

Depanment of Technical
Fducation, Skill
[Mevelopmert

M1* Mursing Counsel and
ME Paraneedical Couneil
under Department of
Aedinl Bducwticn

Schoa| Ndipcation
[Department, ol
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Submmssaon of applicaton pmﬂtﬁlﬁg. Sancin
and dishussement of penston to State Gowl
cniplayecs

Use of Amihaar suthenmtication i Affordable
Housing Scheme 1o provide low cost houses 1o
EWs

Use of Audhaar suthentication for identification of
beneficianies apainst releass of COVID-19 ex-
pratia Asseslanes

fur wse of Aasdhnar suthenbicatson in Sapad Sales
Manapeinerd & Mowboring Syaem (SEMME)

10 develop an Omhne Repistration system with
Asthaar  authennicasion i all  Emphoyment
Exchanpe ol Assim , i 1
Andhanr based  Authentication Services for &
omline services like handing aver of pessession of
ghlotted plots, execution of lease deed conversion
ele. -

Use of Aadimar authentication lor ascertaiming
demogrephic data of the drawing and disbursing
officers/payment APPROVErs, biometric
authentication [of  ascertaining  demographic
profile of paymcnl approvers in case of g
Vittapravah and dectors widertaking sonapruply
Use of Amfhaar sethentication services of cach
canchdale to avord impersonotion  and  other
rmalpractices during the cxamnation

Use of Awsdhsar authentcation 1o werily and
identify of camdidates seeking placcment services
on ME Rojgar Parial et =
Usc of Aadhaar wuthentication services  for
registration and mainienance of attedinee record
of cach bencficiary umder short werm skili

progranis
Lige of Andhaar authoosticalion services for process

flow of MPNRC college Recognition & Aadhaar
mrtheniction process fow

Use of Asdhanr nuthenication for walidation of
puest weacher n Guest Facully  Management

System
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Haryana

23.

24

28.

29,

Karmtaka

Cieneral Admin
Pepartrmemn

Fublic Waorks
Departmient

Haryvana Skiil
Development Mission
Citieen Hesources
Informution [Ddepariment

i AYLUSH

Darcciorate of Beonomics
and Statstics

Special Officer and
Compelent Authority,
IMA Scam casc angd
nthers

DPAR(c-Cov)

k. = =

BIPAR{e-LRov)

Depaniment of Stamps
and Hepistration

© Dept. of Public
Adininisiration amd
R efomms

DEAR(e-Gov),
Kamataka State Nursing,
Counel, Banpalore

DAR, e-Giov,
Pepartment of Pre-
Limiversity Fducation

i

| Aadhanr sulthentication services for One Time

i

Kepistsation for applicants chgble for Govi, job
in Group C & D

H:Mm of Enpgineering Works Contractor

Lise ol Acadhoae Authentication scrvices  [or
benehcianes of Covl. funded skilled schemes

Lse of Aadhzar suthentication services for Panvar
Pehchan Patea

For verification and registrtion of practsoners of

Avurveds, Unani, Siddin, Nawropathy & Yopa
Hystem of Medwine

Use of Asdhaar suthentication i birth and death
registration

LUsc of Aadhanr snhentcanon, on voluntary basis,
for  wlemtification  of claimanis  for  the
purpise of clanm management of deposioers.{1MA
Scam)

se of ﬂﬂhuu suthcotication  services  Tor
Entitlcment Management System
= = Tn

Lise of Aadhaar muthentication services for HEMS

Lse of Asdhaar authenbcaton i property and
repisiralion process

e

|

m Single Hipn-Uh s ystem

CilM, BSc, PIESG nursing

2 lsswing Registation cenliflicates o Gradunies
AMM, GNM, Bee PBHSe nursing.

1) In Ddizaster management like Covid-2019 and
oiher essential health CIMETELTIEICS
4] Te curh the malpractices and Duplicacy in
repgisiraiions process.

Lse of  Aadbiar  authenfication (o sluden
registridion in PUE Board
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10 DBAR, e-Cov, Directer | Use of  Aadhaar  authentication for  student
' S51.C, KSERB registrition in S8LC
th“*ID.""P“* Alad Ust of Aadhazr awthenlication for the services
= o ) LRIEQUUENIE, provided by Atalji Janasmehi Sewa
————— Revenue Depaniment _ A =
LFAR, € Liov, Use of Audbane  authenticstion  for  sindent
L Depanment of ligher istration in any University in Kamatak
Fsducatiam B i y & _“ . |
[IPAR, e-ov .
e ! Use of Awsdhaar authemication for  Student
11, Depariment of Pubhe | o 40 Tracking System (SATS)
| ;. [rstruction — = o
AR, e-Coy, Use of Aadbasr  authentication fpr student
. Dircctogate of Medical | repgistration i medical, dental, paramedical amd
| - Fducition nursing colleges in Kumatiks
Use of Amlhaur awthenticition services for Cmhine
Ciricvance Redressal System (for the People) and
N Citizen  Registration  in Imegrated  Local
15, Loca 5q1llli_r;'n:mmmll Government Management  System  for cilizen
: demapraph authenticalon
| pwhite Indging  gricvances!  submitting  oulibe
- applacations for cerinficate)
Aasfhnar  meilocnticalion  SSrviess for Imp]n}u,l..
3o, Finance Departmeni Authentication i respect  of  SPARK
Keralu SPARK and UNISPARK PR ]
17 The Employmen Uise of Aadbmar awthentication for Fmployability
e Depariment Cemre Manspement SystemiECME)
= {Use of Aadhaar suthenticstion  services  for
IR Treasury Deparunent | Treasury  Savings Bank{'T513) and Pensien
[ —ee Information Management System(PiMS)
famd Revenue Use of Amdhaar suthentication at the nme of
19 .
Plgpartment sl sty
40 varnil Nadu ‘Vransplant Authority of | for sdentification ard pepistration of end-stage
! ’ Tamil Nadu (Transtan] | Organ falure patients waiting for cadaver ongans
Use of Asdhaar suthentication  for 'Single Eru.tl!
41. Gujarat Revenue Depariment | Application
] _ S Dircctorate of - 1
4 Maharashtra Infurmation Technology, | for idenufication and registration of residents in |
2 : ;
Crovernment of Auple Sarkar Portal,
-I_ aziim Muharashira

e
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4 ET::LIT”EH:F?‘E“' Use of Aadhasr authentication services of
: ks candidates’ job- scekers
FEnircprencurship Boptt L i
[ _ A Use of Asdhaar authentication serviees [or
4. Sehool Pucalion 454 yfidating Audhaar numbers of teachers entered in.
Sports Depariment | gytarh Portal eI

s —_— cpiss | Andhaar based suthentication and e-KYC service
45, ‘:v:.;m:;"ll:bt OFESE | o verify the identity of the parties involved in
il | document registrution, N

ik, Revenue Depariment | Andhaar Authentication in cFerfar projec

Asdhanr suthentication services for registmiion &
| renewal of building and other  construction
a7, Labour Department | warkers, issuance of ﬂlm l'::ﬁ::.nm and

| providing tmonclary an s ip ihe
Htar Pradesh beneficiaries under various schemes -
Use of Asthaar authentication at the tme of
Depariment of Samps | online application for registration of marmages
and Repistration under UI* Marriage Registration Hules, 2017 and

a1 the time of visit of Registration Office.

Y
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wrety fifire sgarr sl (gemidoar)
{mftraererT fibem)

garidrrsriamETras,  fiadtis,
AT, s,
areramer, i felt- L0001,

P 10,12, 2021

OFFEICE MEMORANDLIN

Subject: Sharing of partially masked Aadhaar number along with demographic information
belween  Centrall  Stale Govermment  Ministries’  Depariments for
implemeniation/formulation of various povernment schemes using Aadhaar related
data under Section 7 of the Asdhaar (Targeted Delivery of Financial and Other
Subsidics, Bemefits and Services) Act, 2016 (as amended),

The Andhaar (Tarpeted Delivery of Financial and Other Subsidics, Benefits and Services) Act,
016 {as amended) | Aadhaar Act heremafier] provides for good povernamee, effickent. imnsparent and
targeted delivery of subsidics, berefits and servicos, o individuals residing in India through ussagnang of
umique identity number 10 such individuals. Central! Siate Governments, i the course of implementing
wocial welfare schemes, coliet Aadhanr number and demographic information (name, date of birth,
wender, residential addresa as per Aadhanr) of rosidernts.

z I this regard, it is charified that 1o suppon cfficient and effective omplementation’ formulation of
social welfare schemes under section 7 af the Aadhaar Act and identification of bencficiaries thereto,
Central’ State Government Ministries’ Departments may share partially masked Asdhaar (i c. last £ dagits
vigihle e.g xxooooe 1234) along with demographic mformation only (name, daic af burth, gender.
restdemial addross as por Aadhaar), amengst themselves subject 1o complinnee af the provisions relsted 1o
safely, socurity and confidentialiy.

£ ~
1 This issucs with the approval of the CEQ, UIDAL ﬂf@;n 'I."'r""l
[Amit Bhargav)
Deputy Direcior
To,

(i} The Ministries’ Departmcnis of Govi. of [ndia
ifip The Chiel Secretaries of States

Copy ez For informuation

The Seerctary,
Ministry of Electronbes & Information Technology,
Covt, of India.
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gt frrarbauraea, sftertafam,
dnammearre, srdnifrein,
AT, TR -1 0001 .

Feoriw: o6 12,2021

OFFICE MEMORANDUM

Bubject: Form for ecnabling scamless  implementationTormulation of  varioons
povernment schemes using Aadbaar related data under Section 7 of the
Asdhaar (Targeted Delivery of Financlal and (Other Suhbsidies, Bepefits and
Services) Act, 20016 (18 of 20T6).

The Asdhanr { Targeted Delivery of Financial and Other Subsidics, Benefins and Services)
AgL 216 (18 of il [“Aadhaar Act”] was enscted 10 provide for ¢ffiwent, transparent sl
targeted delivery of subsidies, benefits and services, to individuals resdug in lnadin theaugh
assigning of unique identily number 10 such mdividuale. The Central and Stale govcrmmems
formulite many social welfare schemes/ PrOgrammes siIoss vartous sectors which in aome cases
cover crores of beneficiarics. There ure already in poaslion ever 3K Cemrl schemes notifiod
under Sectlon 7 of the Asdlaar Act which cover a huge mumbcr of individuals dependang upos
their eligility for cach ong of the schemes,

- UIDAIL hat received requests from various Government Ministrics’ Mepartments, having
Andhans-celated data collceted by them during the course ol implementation of respeclive
welfare schernes, 1o provide guidance fegarding use of such data for future schemes of thewr own
ae of other Minismrics' Departments. This requiremeni can be appropriately addressed by o Form
{amsched @ Annoxurc) which ihould be communicated 1o the individeal concemed by calling
upon them o submat their identity inlormation far authentbcntion, and at the same time,
imlicating that the demwgraphic information and phatopraph abime will be used lor the pumpascs
af the schemes for which they are eligible and would be discloses) fariher w0 ms Lo effectively
enstre The benefits of all the different schemes for which they are eligible.

£ Towards this end, as per the requirements of Section 7 rosd with Section 29(3)(a) and (b}
of the Andhaar Act, a Form fs attached as Appesure. for use by differen Centm] Covermmaent
Stimistries’ Departments at the tome of suthentication of the resdent,
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4 I b further mentsenad that Secrion 4 of the Information Technology Act, 2000 [“IT Aer™]
Inys down that the requirement in any ssiute 0 have the Infosmation in writing woild be
deemex] o have been satisfied if guch information i made available in clectronic form
Therefore. the requirement of Section 20(3) of the Andbuar Act 1w inform the resident in wraling
of the purpasex for whach hisher Auwdhuar number may be wsed and for disclosed further woulk)
Be met 0T e sarme o dene through electronic form including by cmal, SMS o the mobile
nuntber of the Aadhasr number bolder, or by accessing the Form on the wobsite of the coscemed
Muastry’ Depanment of the Government of India

T This ixgies with te approval of the CED, UIDAL -',_‘Lv_ :! o
ﬂl’;{t:l# .

Enel:-Ax above, { Amil Bhargay)

Depuaty Director

Ta,
The Ministrics' Depariments of Govt of Indis

Lapy ta: For information

The Secretary,
Ministry of Electronics & Information Technolagy,
Gl of India
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I | understand that my Aadhaar number, photograph and demographic information, ax
understond under the Asdhaar (Targesed Delivery of Fmancial and (ther Subsidies, Benefits
and services) Act, 2016 (18 of 2016) and regulations framed there under, is being collecied by
the Government of India for the following Purposcs:

. Authenticating my identity by way of the Aadhsar authentication system;

il Repstering on the Portal (Mame of the Partall, afier authentication, for avaling
subsidies, benefits & services under Section 7 of the Aadhaar (Targeted Delivery of
Financial and Other Subsidies, Benefits and Services) Act, 2016 (18 af 2016),

iii. Sharing of my Andhuar number and demographic information and photograph, for
verifying my identity for the purpose of determamng my chigibility actoss Govemment
welfare programmes, which are in existence and for fulure programmes, mun by the
Central Government and State Governments under Section 7 of the Asdhaar ( Targeted
Delivery of Financial and Other Subsidies, Beneliis and Scrvices) Acl, 2016 (18 of
s H A

a | undersland that the Government of India shall creste an Aadhaarscoded databasc
contvining my Aadhaar number. photograph and demographic information for all or any of the
purposes enlisted n pampgraphs 10)-(ii) of this form, and that the Government of India shall
ensure that requisite mechamsms lave been put in place to ensure safety, secuniny and privacy of
such informanion in accordince with applicable laws. rulcs and regulations.

K | have no objection to provide my Aadhasr Number, photograph and demographic
information for Aadhaar hased avibentication for the purposes enlisted i paragraphs 1(i}-(id) of
this form and further for creation of an Aadhaar-secded database as deseribed Paragraph 2 of this
form,

4 | also understand thal my "no-objection” accorded in this form is revocahle and | have the
right to withdraw the same a1 any time in future, through a communication of opfang out

227

COMPENDIUM OF OMs ISSUED BY UIDAI




B - AUTHENTICATION G2Q | ZZ5 | &

Mera Aadhaar, Meri Pehchaan

F.Mio, B=1 102277647200 9-L1DAT Auth=11)
Gowvermment of India,
Ministry of Electronics and Information Technology,
Unigque Identification Authority of India
{Authentication Division)
LA LR

3rd Floor, Bampla Sahib Eoad,

LIAL Hgrs, Near Kali Muota Mandir,

Mew Dielhi- 11000

Dated: ZF-/10/2021

Subject :- Treating different Depanments of Government of India, administering Section 7 or
Section HAWb¥ ) schemes, as a single entity under the Aadhaar (Targeted Delivery of
Financial and Other Subsidies. Benelils and Services) Act, 2016- reg.

LIDAL 12 im0 ceceipt of communications from  several Government entilics 1o
effectively use Aazdhaar in the inerest of good governance o promole ease of living of
residents and enabling beiter access to welfare services for them. A gquestion has been raised
whether different Departments of the Central Government. administering Section 7 or Scclion
AN schemes, can be treated as a single entity under the Aadhaar {Targeted Delivery of
Financial and Ohher Subsidies, Benefits and Services) Act, 2016,

' I this regard 38 0% intimated that Article 77 of the Constitwtion of India provides that
all business conducted by the executive shall be expressed o be 1aken in (he name of the
President, and the Presidend shall moke mules for the more convenient iransaction of the
husiness of the Government of Indin. and for the allocation among Ministers of the said
business, Article 77 is extracted below for reference:

77 Conduct of husiness of the Governmens of Frdie.—

{1 AN execwtive action of the Goverement of Indio shall be expressed o be
forkers dnr e noere of the Prestdens

2b {drders and other instrimenis made and execwded n the name of the
President shall be aeathenticaned in snch onenner iy may be specificd in rules to
P wrde by the President, amd the validity of an order or instrument which ix
o anthenticated shall wor be called tn questton o the ground ol i i not an
oreer or instrnmrent mode or execwted by the Presidem.

f3) The Presiceny shall sake rules for the move comvenient Iranvaction of the

Pusiness of the Coverstment of Tndie, ared for the alfocation amomg Ministers of
e sald business. "

i Further, it is settled law that (he Government of India iz a single legal entity, and the
differet Ministrics and Depantments of the Government of India are all a pan of the
Government of [ndin. This has been so held by the Supreme Court in Vilfiamur Iyarkkai
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Padukappu Maivam v. Union of India and Qs (20100 15 SCC 230 (in paragraph 12),
which is extracted below:

. The Basfe and funcemenial fallacy from which the argaament thar the Ministey of
Home Affeirs was mor impleaded as a party to the wreit petition filed boefore the High
Canrt of Madray and therefore relicf claimed in the application shawld be graied,
suffers is thar the Union of India was represented before the Court by one of iis
departments. Another department, after the judemeny s delivered camner b heard 1o
Sciy Hhend 6F wiaes e imiprleaded ax g porly and therefore the fndgmens delivered by a couwrt
of camtpetent jurisdiction is mol binding on the said department. §f the cawris of law stars
enfertaining swch @ speciows plea, there wonld be no ond 1o the fitigation where the
i of Iedie and ov the Stare Government concerned s implecaded av a party o
wonld there be finality of any fudgment whether it is deliverad by the High Court or by
this Conrt

12 The Unioit of India is o legal entine. T conmoy e xplit imvor variows departments for
the purpose of being arvaved as o party in a ftgation before a cowrt af law. Thus, the
Unien of Indig was duly represemed not anly before the High Coury of Madras bur also
befowe this Couws. it woudd be wjust fo grant prayer of modification/recell of the arder
pessed in LA N 2 of 2000 Even if it Is asswmed for the soke of argierent thay the
Ministey of Herie Affairs was the proper and appropriate depariment of the Union of
India o be impleaded as a party in the writ petition which wax filed before the High
Cowrt af Madras, the negligence is palpable and delay o the part of the satd Ministry
would be fatal *

4, Therefore, the different Minisiries and Departments of the Government of India. can
be treated as a single entity, i the "Central Government™ for effective formulation of
varous government schemes and selection of benelicianies.

5 However, the various provisions of Aadhaar Act and Regulations notified thereunder
regarding data prodection, data storage and privacy ¢ic. and in particular, sceking consent,
negds o be complied with, Further. it may be ensured that ai the time of authentication for the
delivery of services, benefits and subsidies. the identity information 15 usedidisclosed only for
purpeses infonmed in writing o the Aadhaar number holder.

., This issises with the approval of CEC, LITDAT il
13 PO brﬂf I,\
Dr. Mondecp Singh Lamba
Deputy Director
Ta,
The Scerctary
Copy To,
The Secretary

Meit' - For kind information please
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CIRCULAKR Mo, 04 of 20

Sub:  Authentication Transgetion Charges for Telecom Scctor

In compliance of the decision of Union Cabanet, a8 communicaied by Depanment of
T elecommuntcations, Ministry of Communications, (overnment of India vide Letter hocSDI.
1272009-A5.11 dated 20092021, rute for Azdhaar based oKYU anssctions denc by
Teloeom Service Providers for issuing new mobile connections has been revised 1o Re. |
{including applicable taxes) per iransaction and the same has been incomporated in the
Aadhsar (Pricing of Asthear Authentication Scrvices) Regatations, 2021 (Mo, | 00 2021y
potified on 14 10,2021 in the Extraordinary Cixctle of Embic,

2 The reviscd e of Aadhaar based ¢ KYC transaction for Telecom Service Providers,
as in Pam 1 above, shall be effective Mrom 2109, 2021.

i ‘The other lerms and conditions as notified vide the Aadhaar {(Pricing of Asdhaar
Authentication Services) Repulations, 2021 (Ne. 1 of 20217 shall remain applicable as
notificd.

4. This is being issaed with the approval of the Compelent Authority.

wolg uTgyy
In,
All Teleeam Service Providers
Copy for information

i Secretary (MEITY)
ii. Secretary | Telecom)
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PART I1l-—Section 4
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PUBLISHED BY AUTHORITY

i, 473 ik Fedt, agerfiare, s 14, 202 it 22, 1048
No. 473] NEW DELHL THURSDAY, OCTOBER 14, H2IASVINA 22, 1943

A fafire ay=m afiery

st

wt et 14 e, 2021
ST (ST ST et et ffE, 2021
(2021 w1 . 1)

o, 11022632201 Safirm fr oo (2021w g 1) —smre (Brefrr e e aofafes
gepirTt sl drrdt e iy ofroe) affesm, 2016 arr 8 ' wme ofer g 54 F A (1)
T TT-ATT (Z) T T (TF) AT s v s Ff (st shirfRee, 2019 (2019 v AT 14)
=Ty T At s anorr (aiireree) ffem, 2016 ® R 12(7) mF anre (srorr s
AT w1 gey-Frirr) Fffe 2019 (2019 w7 sy 1) ® sfiery 8§ s 3 afiegs & 9F e e
wrat ot T afdewErey o f fm W vt wrEt o wrewr, arefer fafere ey arfree ey g
Frwtri Effry &

1. #fm Ay o aro -

(1) o Ffrrst w s (snre el Sand o R B 2021
{2021 =7 77T 01) FT F70T |
(20 o s e s @ wen o B & A Etn

SN G il

S
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2. s s st W -t -
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T AT E-ArEHt sl o o 10 e (s e afEe) f = i warw
AT AT |
() AITCEAT AT TR A ghAd wntreme F o Q.50 v (A
w wfit) F o= 7 i famd w1 o e A
(m) werE I, e At s £ s O i s
- & For st dear & o v B 0.500 w (A
w7 A7) T T T

(2) E o T e ¥ gy Gramt ger o sk 9 A, afisme -
Ao v frfafe e, st o e ' s sk whirmmrs ek
eI THATT g ET

(3) T mare, mroEe ope sl ey s, o o, W s wte

(4)  wrderrey g wnet T sl wart e s e # odt fe

5 T Rl 21) ¥ i afirmerm e A o (s ST
gl oA T ¥ B v oo oo v § oTTare e e

(. v sk i e v P 10 & & qoiifier v ssior fem smem

3. wftrrerery sl -3l sramst o s -
{1y =% i Frowm serrest Ao (wers 2(2) Rt § forft g s e
et & oo ft Brbr w0 arr s sl ff St o e o o &,
o e wr ooy P s mareT i uir aEwer § ot o, T T
sty st fiew (TaETe) =T A 15 FET T s iy sl
TATT W AW FAn At g 15 Rt f i v e g # e e o, 1.5%
s € o & el s AT g e sfirrsmrr o Eerir fae oft e
#7 AT

(2) T o wTnoeert sear shirraTry wri-Teme e o e o e et f
AT % AT ATTETE AT ¥ 7T e 4% % w6 s Ay g fem o g
Tareftmart i g woft o T s (afieme) R, e r R o 2w
s sfirrarery et o e e T e w afr gt s fae

T i Ffer 51 Ffr Ff e o e e AT W e e Ee
=, wirea o, ey wrerft ahierfy
[Fe-1I 352021 22]

fropft . o Ffawt o s (we sfieee Al oW g Faiew fifREw, 2019
(2019 w7 7T 1), A7 FEE OF arsF 2019 ¥ T % T, ST, @ 1, | 4, dee
90 # Ferre 06, =T 2019 & afinpeen e o 11022832200 wafr e fL T
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UNIQUE IDEMTIFICATION AUTHORITY OF INDIA
NOTIFICATION
Mew Delha, the [4th Oetober , 2021

THE AADHAAR (PRICING OF AADHAAR AUTHENTICATION SERVICES)
REGULATIOMNS, 2021

(Mo, 1 of 2021)
Moo K-1102X632 200 W Auth/IUTDAL (Moo 1 of 2020).—In cxercise of the powers conformed by

sub-section (1) and sub-clawses (£ of sub-section (2) of Section 54 pead with Section & of the Aadhaar
(Targeted Delivery of Financial and Ckher Subsidics, Benefits and Services) Act 2006 as amended vide the
Agadhaar and Other Laws (Amendnient) Act, 2001% (Mo 14 of 2009 and Regulation 12(7) of the Aadhaar
(Authentication) Regulations, 2006 and in supersession of the Aadhaar {Prnang of Aadhaar Authentication
Servaces) Regulations, 2009 (Mo, 1 of 2009, except as respects things done of amilled 1o be done before
such mipersession, the Unique entification Awbonny of India, hereby makes the followang regulations,
mamely:—

Short title and commencement.—

(1} These regulations may b called the Aadhaar (Pricing of Aadhaar Awthentication Services)
Regulations, HE21 (Mo, 1 of 2021,

(] These regulations shall come inte foree on the date of their publicaton in the Officaal
(razeite.

Pricing of Andhanr Authentication Services, —

(1} fap Each swccessful Aadhaar e-RYC transzaction shall be charged W Rs 3 (iluding
applicable taxes) from requesting entinies exeepl Telecom Service Provaders for whom the
ratc shall be Re. U- {incleding applicable taxes) for cach sweecsaful Asdhsar ¢-KYC
LrASRCRON

(b)  Each ssccessful Yee™No awthenticaton transaction shall be charged & Rs 0050
(including applicable taves) from roguesting cntiics,

fch  Each faled, bul changeable Aadhaar ¢-KYC transaction or YesNo authentication
transaction shall be charged @ Bs, 0.50 (ncluding applhicable taxes) per such transaction
froim roquesting cntilies,

{2} Aunthentication transachions done by or on behalf of the Central and State Govemment

Minstnes' Depatments, for specified services, transfer of benefits and subsidees, shall be exempt
from Awihentication iransaction charges.

{3) The above charges shall be in addiion fo the License focs and financial disincentives, as
applicable

{4) Dectails of the chargeable transsction emor codes shall be issued separtely from time o
time.

{3) The Avihentication iransaction charges {for both Aadiaar e-RYC and Y ea™o transacisons)
as i Regualation 20 1) above shall be revised eveny twoe vears by linking it with the Consamer Priee
Index (CP) and rounding it off to the nearest 10 paisa.

Discontinuation of authentication and e KYC services. —

{1} If an exiting requesting entily |except those exemipt under Regulaton H2) above],
continues 0w Aadhaar authentcation services boyond the date of publication of these
Feogulations, it shall be deemed 1o have agreed 1o the specificd autheaticaton charges, The
cntitica shall be required to deposit the aathentication transaction charges within 13 days of
issuance of the invoice based on the usage. The delay in pasymsent bevomd 15 days shall attract
interest compounded & 1.5% per month and discontinuation of authenbication and ¢-KYC
STVICES,

A
'/'\\\‘
AN
AADHAAR
Mera Aadhaar, Meri Pehchaan
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{2) Iv case a roguesting enbity docs Bt wish o pay authenteeation irnzaction charges, it
shall discontinue the use of Axdhaar autheaticatson scrvices and inbmate s decmon 10 1he
UTDAL immediately, and i shall sumender s acccess to the awbhentication facilitis as por
Rzpulation 23 of the Aadhaar (Awthentication) Regulations, 2006, However, the transaction
charpes as applicable nll the dae of de-activaten of access o aathentication services shall have
1o be pasd,

Dr. SALURABH GARG. Cheef Exceutive Officer

[ADVT -II4/ By /3431202 1-22)

In supersession of the Pancipal regulations o.¢ the Aadhaar (Pricing of Aadhaar Awthenbication
Services) Fegulateons, 2009 (Noo | of H019) which were published wide Nobfication Mo, K-
2l 2019 AutLUIDAL (No. | of 2009, dated 6% March 2019 in the Gazeiie of India,
Extraordinary, Part 11, Section 4, No. 90, dated 7° March, 2019

Uploadkad ta Fie. of Pranting ot Grovermunset of lads P, Ring Rosd, Mavepun, Hew [Dellu-1 14006
o] PPublished try thee Controdler of Publications, Delli-110084, o

P
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F. No, K-11022/630,/2017-UIDAI {Auth II)
LG mﬂ!ﬂ wTfiTer
wredty fafire L iid/L T
TEAT WRATHT,
LG I, Tt AR &
wﬁ;ﬁm;h ﬂﬁwﬁ-unﬂgf

faris: 08.04.2021
CIRCULAR No.3 of 2021

Reference is invited to UIDAD's Circular No. 02 of 2019 of even number dated
02.04.2019, whereby all the AUAs/KUA=/ASAs, who were either in pre-production
or production or both environments, were directed to deposit License Fee at
prescribed rates valid for a period of 2 years with effect from 1st June, 2019.

2. Now the validity period of 2 years stated above is going to expirc on
31.05.2021, Henee, all such AUAs/KUAs/ASAs who are willing to continue their
Aadhaar usage are directed to deposit the license fee at the rates prescribed below
by 31.05.2021 along with GST (@ 18% thereupen:

| Sl
. No.
Pre-Production

1| ASA live/Production | Rs.lCrore | 2 Years

| Pre-Production | Rs.Slakh | 3 Months

| * m”_‘m_“ | Live/Production | Rs20lakh | 2 Years

Type of entity Status License fee Validity
' Rs.10lakh | 3 Months

3. Any delay in depesit of license fees beyond 31.05.2021 will attract compound
interest (@1.5% per month or part thercof along with GST (@ 18% thercupon.
Further, non-payment of license fee by 31.05.2021 may lead to immediate
guspension of AUAS/KUA/ASA License Key.

4. The above mentioned license fee is non-refundable and non-adjustable under
any circumstances, including but noet limited to the ovent of the entity
{AUA/KUA/ASA) closing its busincss before the period for which fee has been paid
or in case the Authority cancels the license/Agreement.

5. Those AUAs/KUAs/ASAs who do not agree to the above terms and conditions
may initiate process of surrendering their license in accordance with Regulation 23
of Aadhaar [Authcntication) Regulations, 2016 and relevant clauses of Agreement
with UIDAI within 15 days of issue of this circular. Accordingly their authentication
license will be revoked from 01.06.2021,

6. This issues with the approval of the Competent Authority. “E}E‘
) "
L3

EIEE]
g frdes
To
All ASAs/AUAs [ KUAs
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Fw: 03.03.2021

Circular No. 2 of 3021

Suh:- Levying of License Fees on Sub-A UAsSab-KUAs.

In partinl modification of the Circular Mo, 01 of 2021 dated 09.02.202]1 on the
capiioned subject, fellowing directions are sssucd for information of ard compliance by the
Heguesting Entitics:

1] UIDAI Headquarters will mise invoices direetly 10 the approved Sub-AlAs! Sub-
KUAs und share a copy of the same with respective ALUA with a direction to ensure timely
payment by the concemed Sub-AblAS Sub-KLUA. It shall be the responsibility of the AUA
make surc that only those Sub-ALAS Sub-KUAs, who are duly approved by UIDAL and have
puid license fees, ane provided Aadhaor-based suthentication services by it.

(i1} The due date for payment of license fees by o Sub-ALAS Sub-KUA is changed from
31032020 1o 30,04 2021,

(il AUAs shall immediately inform UIDAL of name of the organisation. billing address
and GSTIN of the exsting Sub-ALAL Sub-KLUAs,

This issues with the spproval of the Competent Awthority. ﬁﬁ( ’
]
e

(sifirey wmfn
ay e

To

(i} All Amzhentication Service Agencics,
(i) Al Reguesting Emtitics (AUASKLUAsSub-ALASSub-KLUAS)
fist) Al DDMGs (H_Os)
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Circular Mo L of 2021

Subi- Levving of License Fees on Sub-AUAsSub-KLUAs,

Section # read with Scction 234 of the Aadhaar (Targeted Delivery of Financial and
Other Subsidics, Benpefits and Services) Act, 2006 (us amended) (herein after mefemed to as
the Aadhaar Act, 20016) and Regulations 12 amd 2% of the Aadhaar (Authentication)
Regulations, 2016 provide for muthentication of Asdhasr number, sppuntmeny of
Requesting Fntitics (REs) and Authentication Service Agencies (ASAs), und imposition of
disimcentives for contravention of provisions of the Axdhuar Act, 20016 and its Regulatons,
."';p'ucml:nb., el

2 The Authority in exercise of powers under Section 8§ of the Andhoar Act, 2016 and
Begulation 127} of the Aadhaar {Authentication) Regulations, 2006, has decided 10 levy
License Fee on Sub-AUAsSub-KUAs

1, In wiew of the decimions wken by the Aubority, following directions are issued for
comphance by the REs:

i) The License Fees shall be levied on all Sub-ALUASuh-KL A (o Bs 3 lakh (exclusive
of applicable taxes) for & period of 02 years applicable weef 1" April 2021, All Sub-
AUAsSuh-KUAs are requined fo pay this License Fees through thelr respective AUAKUA
on or kefore 315t March 2021, This Licente Fees éhall be apan from the license foes already
being levied on AUAR KLUAS. Thas [acense Fees shall be applicable on all cotegorics of Sub-
AUASSyb-KUAs including Government, Banks, ete. and shall be collected by AUAs and
paid te DIDAL

(i) I an existing Sub-ALUAS Sub-KUA intends 10 continue to wse Aadhaar puthentication
services beyond 31.03.2021, it shall deemed 10 have agreed 10 the terms and conditions of this
cireulor and shall be required o depesit the Ticense fees on or before 31,032,202 |

(i) This License Fees, us mentioned above, shall be o nop-refundable fee.

237
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{iv}  Incase, any existing Sub-ALASub-KUA does not agree with the terms and conditions
el this circalar, 1§ may discontinue use of Aadhasr smbentication services and shall mtimate to
i1s AUAKUA a5 well as UIDAL on or befose 3151 March 2021 by emailiregistercd post.

vI  The recommending AUAKUA shall be responsible for complionee of the above
requirement. Any non-payment of partial payment may lead to de-recognition’ deregisiration
of the concerned Sub-AUASub-KUA. Any AUATKUA providing services to any unapproved
or de-recopnized Sub-AUAS Sub-EKUA shall be held m violsion of Section 23A of the
Andbaar Act, 2006 a5 well as violatson of AUAKDUA Agrecrment and appropriate action shall
be wken as per the provistons of the Aadhaar Acy, 2016, Aadhaar (Avibenticatien) Regulnivon,
2016 and other applicable laws.

fvi]  Sub-AUAs 7 Sub-KLUAs chall get their infrastrociure, systems, operations, procedures
cic. audited by any Information Sysiems Awditor certified by & recognized body or as per the
dircetions isswed by UIDAT from time te time, ALAS shall ensure timely audit and submission
of report with LITDAL

(vitd  UIDAL smay, al any time, get infmsiructure, systemas, opcrations, procedures ele. of an
approved Sub-ALUAY Sub-KUA aodited itselll or through any asditor appointed by.

4, This issues with the approval of the Competent Authority. M
PRt
Wl
(=i wra
Evicived
T

1] All Awhentication Scevice Agencies,
ity Al Reguesting Entities {AUASKUAzSub-ALASSub-E 11 As)
(Eiiy Al DDGs (ROs)
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Government of India
3 amd 1 ] v
H ntification Auth
Aut Divisinm
3™ Floae, UIDAL Hagrs,
Bangls Sahib Road, Behind Kali Mandir,
Ciole Market, WNew Delha — 1100060,
[are: 14,07 2020
| ] 0
Suh;  Pricing of Aadhasr authentication transacibens
In continuation to the Circutar No. 4 of 2009 dated 23042019, issued in pursuance of
the notification of the Andhanr (Pricing of Asdhasr Authenbication Services) Kegulations,
2019, following Frror Codes are hereby added 1o the list of existing Error Codes (Annexure |
of Circular No. 4 of 20019) which are not o be charged:
Sr. N Awth Error Code Error Description |_
| 5 Azdhaar number usape 15 blocked by |
: W Andhaar number holder. |
2 532 V1D ol gunerated
eKYC Error Code Error Description
i1 1 | K-571 Technscal Frror during UIDAT response signing
4 K-956 Technical Emor duning P Generation |
) Ihis issues with the approval of the Competent Authority. J..P
.F.
m%
(Amit Bhargay)
Deputy Direeior{Auth)
To,
All AUAS! KUAs and ASAS
239
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T W=, AE T -110001
e 11.11.2021
To,

<Al Biometnic Device Vendors>

Sub: FIR implementation in Aadhaar based biometric authentication

Siea‘am,

LD provides the Aadhaar authentication and e-KYC services fo the requesting
enfifies in an efficient and secure manner. To enhance the security level, UIDAI has
faken several securily measures o ensure securily of transactions during the
authentication process, To make Aadhaar authentication transactions more robust and
secure, Fingerprinl Image Record (FIR) based authentication was ntroduced in
fingerprint based Aadhaar authentication in year 2020 Accordingly, all the device
vendors had upgraded their RD service to prowvide the facilily of FIR based
authenlication

2. UIDAI intends 1o migrate all fingerprint authentication transactions from FME anly lo
FIR and FMR. In order to analyze that FIR based authentication in comparison 1o FMR
based authentication, all the biomelric device vendors are required o develop RD
service providing both FMRE and FIR data in single captura in the same PID block.

3 Therefore all the fingerprint device vendors may complete the required development
of RD Service provide FMR and FIR data in the same PID block as below:-

iaj {Type attribute of Opts in PID Options may allow a third value "2° which will
mandate the FMR and FIR captures and create single pid

b} Value of posh If provided should be same for both the o elements and
the FMR and FIR need to be of same finger i.e. from same capture.
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fch fcount attribute may be used for dual finger capture. When fCount=2 and
Mype=2, the RD service may capture two fingers consecutively., and
cormesponding FiRs and extracted FMRs may be sant in single PID block.

(d) For dual finger transaction, bio element may repeat for each of the finger
dafa (4 Nos) and FMRE corresponding 1o the FIR should be identifiable from the
posh attribute (mandatory). Requesting application may pass comma separated
values of finger positons in posh attribute. This may be sent back in hio element
of PID for identification of FMR comesponding to the FIR. fCount more than 2 is
not atiowed for transactions other than BFD,

=} It ghall also be ensured that the size of PID block 15 not more than 15K8
for single finger print and 25KB for dual fingerprint.

4. All FP device providers may submit an undertaking staling that no major changes or
architectural changes are incorporated in the RDS, other than the above mentioned
features. In case of Managed 0S5, necessary undertaking may be obtained from ALAS.
All underiakings and declarations may be submitted o LIDAI HO.

3. In case of BFD, only FMR based biomelnc type authenlicalion requests are
recommended.

6. Also, updated RD service along with slaging test reports may be submitted to UIDAI
Tech Centre for on-boarding 1o CIDR,

7. Amended RD Specs and Auth APl document will be published shortly. All these
submissions may be completed positively by 30.11.2021.

~ oanibeyv Yaday
ADG (Auth-l)

Copy To:z-
1. DG (Fech Centre)—For Kind information and necessary attion please,
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To,

<TROC (All AUAKUAS)>
<All Biometnic Device Vendors>

Bub: FIR-FMR Single PID Block mplementation in Aadhaar based biometnc
authentication

SirMadam,

1. Please refer fo the following comespondence from LUIDA]I on  the
implementation of FIR-FMR Single PID Block in Finger Print Authentication

{a)  UIDAI {Auth-l) letter No. 11020/198/2017-UIDAI (Auth-I)1 dated 11/11/2021
and 03/02/2022.

by  UIDAI (Auth-1j has shared the following documents through email dated 14
Jam 2022
(] Aadhaar Registered Devices Technical Specification — Version 2.0
(Revigion-T) of Jan 2022
(m) Aadhaar Authentication APl Specification — Version 2.5 [Revision-1) of
Jan 2022

2. In continuation to Auth Division letter at Sr No. 1{a) and VC meetings held on
221032022 with all Device vendors and 24/03/2022 with all AUAKUAS to review the
implementation of FIR-FMR Single PID bleck, it was informed that UIDAL imtend to
migrate all finger Print authentication transactions from FMR only to FIR-FMR in
Single PID block capture. The following actions are required to be completed by
device vendors and AUAMKLIA

Action by Blametric Device Vendors: -

l.  All the biometric device vendors are required to develop RD service providing
f{0)- FMR, f{1}- FIR and f(2)- FIR-FMR data in single capture in the same PID
block.

ii. It shall be ensured that the size of PID Block is not more than 15KB for Single
Finger print and 25KB for dual finger

M. Deita cerification of RD service lo be completed by 30.04.2022 and
confirmation be sent UIDAI post rolling out in the fiald.
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v. Mecessary coordination regarding rofl out of RD Service with the associated
AUAMKUAs must be ensured by all device vendors and should be completed
before 30.04.2022

Action by All ALAKUAS: -

i Allthe AUAKUAS are required to sutably modify their Aadhaar Authentication
Application, wherein f{0)-FMR, f(1)-FIR are disabled and only f{2)-FIR-FMR in
Single PID block is only enabled.

il.  AUAs using the managed RDS (MDM versions) may submit an undertaking
stating that the new version of RDS received from device providers will be
used responsibly and will not be shared further

. In case of BFD, only f{(0) - FMR based biometric type authentication requests
are allowed

w.  Modification in  AUA/KUA application 1o be completed by 30/04/2022 and
confirmation be intimated to UIDAI

v.  Mecessary co-ordination regarding rolling cut of AUA application and also RD
sefvice to field must be camied out in imely manner.

vi. AUAKUAs are also requested to communicate the said changes to the Sub
AUAs and ensure that their applications are also updated and ralied out,

vii. Necessary coordination to be camied out with Tech cenire, Bamgakore for
white listing in pre-prod and report be sent to UIDAI post carrying out the
testing.

3 You would kindly appreciate that migration from FMR to FIR-FMR Single PID
Block is of utmost importance in the interest of security in authentication
fransactions. Therefore, it has been decided that all the device vendors will carry out
deita cerification in RD service and all AUA/KUAS are required to modify their
Aadhaar Authentication Application providing FIR-FMR data in single capture in the
same PID block by 30/04/2022 and no further extension shall be given.

Copy To:-
DDG (Tech Centre) - For Kind information and necessary action please.
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To,
<TPOG (Al AUAKUAS)>

Sub; FIR-FMR Single PID Block implementation in Aadhaar based biometric
authentication

SirMadam,

1. Please refer to the following comespondence from UIDAI on the
implementation of FIR-FMR Single PID Block in Finger Print Authentication

(@}  UIDAI {Auth-1) letter No. 11020V1982017-UIDAI (Auth-Iy/1 dated 11/11/2021,
03/02/2022 and 30/03/2022,

(b}  UIDAI {Auth-l) has shared the following documents through email dated 14
Jan 2022
(i} Aadhaar Registered Dewvices Technical Specification — Version 2.0
(Revision-T) of Jan 2022

(i)  Aadhaar Hl.l‘lhEﬂlE:!M-l‘l API Specification — Version 2 5 (Reviflon-1) of
Jan 2022

2. In continuation to Auth Division lettar at Sr Mo, 1(a) and VC meetings held on
28/04/2022 with all Device vendors to review the progress on Delta cerification for
implementation of FIR-FMR Single PID block, it was informed that UIDAI intend to
migrate all finger Print authentication transactions from FMR only to FIR-FMR in
Single PID block capture. The following actions are required to be completed by
AUAKUA

I All the AUAKUAs are required to suitably modifying their Aadhaar
Authentication Application, wherein f{0):-FMR, f{1)-FIR are disabled and only
f{2)-FIR-FMR in Single PID block in only enabled

ii.  AUAs using the managed RDS (MDM versicns) may submit an undertaking

stating that the new version of RDS received from device providers will be

used responsibly and will not be shared further

In case of BFD, only f{0)-FMR based biometric type authentication request

are allowed
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w.  Medification in AUA/KUA application to be completed by 30/06/2022 and
confirmation be intimated to UIDAI

v.  Necessary co-ordination regard rolling out of AUA application and also RD
service to field must be carried oul in tmely manner.

vi.  AUA/KUAs are also requested to communicate the said changes to the Sub
AUAs and ensure that their applications are also updated and rolled out.

vii.  Mecessary coordination to be caried oul with Tech centre, Bangalore for
white listing in pre-prod and report be sent to UIDAI post carrying out the
lesting.

4 You would kindly appreciate that migration from FMR to FIR-FMR capture in
Single PID Block is of utmest importance in the interest of sacurity in authentication
transactions. Therefore, it has been decided that all the device vendors will complete
delta certification in RD senice immediately to avoid the violations of Aadhaar Act,
All AUA/KUAs are required to modify their Aadhaar Authentication Application
providing FIR-FMR data in single capture in the same PID block by 30/06/2022 and
no further extension shall be given. Except for BFD, only FMR authentication
transactions will not be permitted after 30/08/2022.

Copy Tai-
DDG (Tech Centre) — For Kind information and necessary action please.
All Device Viendors - For necessary action please.
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Circnlar 01 of 2022

Subject: Launch of Face Authentication

UIDAL has been extending Finger Print and Iris modalities for biometric
authentication of Aadhaar number. UIDAI is pleased to inform that in addition
to Finger Print and Iris, UIDAL has introduced a new biometric modality of Face
Authentication. This modality has been lested in PoCs and limited roll sut in
sclect entities during Jast few months, Encouraged by the results, the face auth
modality has been exiended to all AUASKUA. During this office’s interactions
with various AUAs over last months, we have been briefing about this new
misdality.

2. This modality matches the live photo of the resident with the photlo
available in CIDR of UIDAI as obtained at the time of enrollment or subsequent
updation, if any. In present this modality is available on andreid O8 only and
requisite device specification are attached in annexure.

3.  Face authentication modality can be utilized by the requesting AUA/KUA
In single/multi factor based on nature of transaction performed with
authentication. The AUAs desirous of availing thia modality may send such
request o UIDAL However belore moving in Pre-Production, AUASKUA will
have to submit IS audit of Face Authentication application conducted by CERT-
1IN empanelled auditor.

This issucs with the approval of the competent authority,

/ﬂ%:mﬂ

Director [Auth-1, HO) UIDAT
To,
All AUA/KUAs

Copy lor information to:
Sh Anup Kumar, DDG [Tech Centre, UIDAL
DDGs ROs, UIDAL
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HG-1302171/ 202 1-AUTH-l HO HAE

FAES0S 2022 FAUTH:-HD

F. No. HQ=13021/1/2021-AUTH-1 HQ
Crovernment of India
Ministry of Electronics & Information Technology
Unigue Identification Authority of India (LIERATL)
Authentication [¥vision

UIDAl Headguarters, Third Floor,
Bangla Saheb Road, Behind Kali Mandir,
Gole Market, New Delhi ~ 1 10001

Date; 35 04,2022

Te
All AUAKUAS, ASAs, Biometric Device Vendors in Aadpaar Authentication Ecosystem

Sub: Upgrade of existing 10 Fingerprint Authentication Registered Deviees to LI
Compliant Fingerprint Authentication Registered Devices in Aadhaar Authentication
Ecosystem,

Dear Parners,

UIDAL is commitied towards providing the highest quality of service in an
efficient and secured manner. To enhance the security levels, UIDAL has taken several
security measures 1o ensdre security of transactions and end to end traceability during the
awthentication process. To make it more robust and secure, UIDAT along with biometric
device vendors, STOQC and C-DAC has worked on upgrade [rom existing L0 complian
Fingerprim  Registered Deviees to launch of L1 compliant Fingerprint Authentication
Registered Devices in the Aadhaar Authentication Ecosystem.

2. The key features of L1 compliant Fingerprint Authentication Registered Devices are:

a) Device security with Level 1| compliance of the signing and encryvplion of
biometric is implemented within the Trusted Execution Environment (TEE) where

host OS processes or host 05 users do not have any mechanism to obtain the

private key or inject biometrics. In this case, management of private keys needs o

J.
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b Sccure sysiem design in line with the key objectives of the UDAL RD Service

specification {lmest version).

¢} Implementation of R Service and Management Client in line with R Service
Specification (latest version).

di Additional fingerprint  liveness check with FIR-FMR Single PID block

implementation.

ey A standardized and centified device driver provided by the biometric device
vendors. This device driver {exposed via an SDK/Service) encapsulates the
hicmetrie capture, any user experience while Fapte {sich us preview), and
signing and encryption all within TEE. The devive drver must form the encrypled

¥
P Block before returning to the host application.

) The detailed spesifications for L1 compliant registered device are available in the
document “Aadhaar Registered Deviees — Technical Specification Version 2.0
(Revision T7) January 3022 (attached as annexurc).

gl All the details with regards to Aadhaar Authentication AP for 1 bcompliant
registered devices are available in “Aadhaar authentication AP1 specification -
version 2.5 (Revision-1) January-2022" (attached A5 anaesure ).

i The APl specifications arc also revised and updated to suppont LI registered
fingerpring device authentications. AUAKUA's Authentication applications will also require
minor modifications to support the L1 compliant registered  device SDK. Decument
“sadhaar suthentication AP1 specification - version 2.5 (Revision-1) January-2022
may be referred for details.

4. The application development beams of all partner entities also necd 1o be sensitized os
changes may be required in the application and backend servers 1o make it compatible with
L1 Registered Fingerprint Devices and “Aadhasr Authentication APl - version 2.3 (Revision-
1} January-2022" and would need to be tested thoroughly.
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5. A number of device vendors are ready with L1 RD device cerification, UIDAT will
be launching L1 RD devices shortly. However, 1O RID Fingerprint and IRIS authentication
devices will continue te function as same and separate notification will be issued for LO RD
authentication devices,

b, This issues with the approval of competent authority.

v Yadav)
Dvirector (Awth-1)

Copy for information to;
. CEQ, UIRAI
2. DG, STQC
3. Sh. Rupinder Singh, DDG (Authentication Division, HOQ UIDAI)
4. Sh. Anup Kumar, DDG (Tech Centre, UIDAT
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To
All AUAKUAs, ASAs, Biometric Device Vendors in Aadhaar Authentication Ecosystem

Suh: Upgrade of existing L0 Fingerprint Authentication Registered Devices fo LI
Compliant Fingerprint Authentication Registered Devices in Aadhaar Authentication
Ecosystem. .

Dear Partners,

Plense refer UIDAL Letier HQ-1302171/2021-Auth-1 HQ dated 25.04.2022.
UINRAL along with biometric deviee vendors, STQC, and, C-DAC has worked on upgrade
from existing LO compliant Fingerprint Registered Devices to launch of L1 compliant
Fingerprint Authentication Registered Deviees in the Aadhaar Authentication Ecosystem.
2. The key features of L1 compliant Fingerprint Authentication Registered i'-'i:c-:slm:

a) Device security with Level | compliance of the signing and encryption of
biometric is implemented within the Trusted Execution Environment (TEE) where
hast 05 processes or host 0% osers do not have any mechanism to obtain the
private key or inject biometrics. In this case, management of private keys needs 10
be fully within the TEE.

b} Secure system design in line with the key objectives of the UIDAL RD Service
specification (latest version),

¢} Implemeniation of R} Service and Management Client in line with RD Service
Specification (latest version),

d) Additional fingerprint liveness check with FMR-FIR Single PID block
implementation. All the L1 registered devices will be rolled out in FMR+FIR
Single PID block capiure capability only.
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¢} A standardized and cenified device driver provided by the biometric device
vendors. This device driver (exposed via an SDK/Service) encapsulates the
biometric capture, any user experience while capture (such as preview), and
signing and encryption all within TEE. The device driver must form the encrypied
PID Mock before returning to the host application,

) The detailed specifications for L1 compliant registered device are available in the
document “Aadhaar Registered Devices — Technical Specification Version 2.0
{Revision T) January 20227 (anached as annexure).

gl All the details with regards 10 Aadhaar Authentication APl for L1 compliant
registered devices are available in “Aadhasr suthentication API specification -
version 2.5 (Revision-1) January-2022" (anached as annexure).

3 The use of LU devices will be discontinued over a period of time and therefore all
future procurement of fingerprint authentication devices may preferubly be done as per L1
compliant specifications and guidelines,

4. It is hereby clarificd that currently authentication shall continue both in 1O and LI
devices, however, all the old & deployed L0 devices (where public device cenificates issucd
by STQC have expired and have not been renewed) need 1o be phased oul of the
authentication ecosystem. Directions for old & deploved L0 devices as well as final sunset
date of L devices are being issued separately.

5 AUAKUA’s will also require modification in their authentication application as well
a5 backend servers 1o suppon the L1 compliant registered devices, Therefore, it is suggested
that the respective AUA/KUA/ASAs technical teams should be ready for upgrade to the
latest L1 registered device specifications. The revised RD and APl specifications have
already been circulated wvide this office letter 11020198201 7-UIDAL (Auth-1¥1 di
14.01.2022. The same are attached for ready reference.

This issues with the approval of competent authority.

Drirector {Auih-1)

Copy for information 1o
I DG, STOC
2. Sh. Anup Kumar, DDG (Tech Centre, UIDAL
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F. No, 13043/22021-AUTH-I-HQ

Ta
All AUAKD As

Sub: Advisory regarding Strengthening of Biometric Authentication Security

Denr Madam/Sir,

Your entity has been appointed as an AUAKUA by UIDAT for availing the Aadhaar
authentication facility for authentication of the residents. UIDAL extends the facility of
biometric (FP, Iris and Face) authentication which provides irrepudiable authentication of the
resident as per the data available with its CIDR. This privilege enjoins upon the dier entity a
set of responsibilities as per Aadhaar Act and its regulations 1o provide safe and secure
authentication process in the interest of residents, In this regard under Regulation 14 (1) of
The Aadhaar (Authentication and Offline verification) Regulations-2021, UIDAL herchy
issues following directions to ALUAs for immediate compliance:

i Implementation of FMR-FIR in Singhe PID block:

(a)  UDAI vide its letter No. 1102001987201 7-UIDAT (Auwth-1) Idated 11.11.202,
03.02.2022, 30.03.2022 and 04.05,2022 has informed to all the ccosystem partners to
expedite the FMR-FIR Single PID block implementation as per the guidelines of
UIDAL and complete the necessary changes required in regards with AUAKUA
applications and supporting resources and devices by 30.06,2022. Please note that in
interest of the overall ecosystem, UIDAT may not be in position to grant any further
exXIEngEon.

()  All the AUAs currently using the 150 format should migrate to the XML
..f based authentications and adapt FMR-FIR single PID block implementation,
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ii. Assisted Mode anthentication:

(a) Vide Aadhaar Act and Aadhaar (Authentication and Offline Verification)
Regulations- 2021, Regulations no. 14 (d), (e) and (f) a requesting entity is
required to maintain security of devices being used for biometric authentication.

(b} AUASKUAs are therefore requested 1o maintain details of devices and operators
in assisted mode by maintaining proper logs of the operator with name of
operator, devicelD, date and time, ete. These logs should be verified by ALAs af
regular periods,

{c} Entities must carry out analysis of devices with high failure rate and such devices
should be replaced.

(d) Vide Aadhanr Act and Aadhaar (Authentication and Offline Verification)
Regulations- 2021, Regulations no. 14 {m), it is responsibility of AUA to ensure
that UIDAL guidelines are followed even if Biometric Auth modality in assisted
mode is being outsourced 1o third party or represeniative hired by AUA.

1. Device Level Security:

{a) Those devices which report very few or zero transactions over a period of time
could be potential targets for frauds. Therefore, AUAs are requested 1o have an
oversight over it and such devices, if possible should be taken out of the system.

(b} Devices, though cenified by STQCAUIDAI are deployed by AUAs. ‘Thercfore
AUA needs 1o ensure that all devices in their system are certified, no tempering is
done with them and are compliant with all guidelines.

{c) AUA/KUAs to ensure deploying devices supporting only the latest OS
specifications (Windows 10/ Android 0% 10 and above),

i AUAKUA's are requested to sirictly follow the above-mentioned advisories and help
towards making the Aadhaar Authentication Ecosystem safe and secure.

3. This issues with the approval of competent authority,

1-._.-'"""
jeev Yadav)
Director { Auth-1, HO UIDAT)
Copy for infermation to;
I. DG, STOC

2. All RO, UIDAI
3. DDG (Tech Centre, UIDAL
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1381138
HQ-13054/5/2022-AUTH-1 HQ
96185/ 2022/ AUTH-1-HO

F. i BIQ-1 3023/ | 2020-AUTH-1 HOV2084
S T

it vd o it
uRdm fafty veee oftea (ganddnad)
st

fadim
ganEghasnd Hgg:mu e, el v,
T wRA e, el ot & 0,
i e, 7 el 100
; fer®: 20 062022
’ Al AUAKUAS and all Device vendors
Sube Removal of ol and deploved devices Trom  Awthentication  ccosvstem  for
sirengthening authentication scurity
Drear Panners.
Please refer: (1) LIDAD letier Boo, 1304302202 -Auth-1-H0 dated 31.05,2022
Your enfity has been appomted 2= an ALACKLA by UIDAL for availing the Aadhsar
sutbetication Tacility foe authenticatson of the residenis usir;g the suthentication |0 devices
{Finger Print and Iris) cermified by STOCLIDAL
2 VDAL vide its letior 31052022 has issued an advisory (0 all authentication ecosysem
panisers regarding strengtheny of hemetree suthentication seeurity by which A UASKUAS were
imter alia asked o ensure deployving devives supponing the laest OS5 Specification | Windaws
107 Andreid 05 1 and sboe).,
3. As per Asdhaar ( Authentication and Offline Verification) Regulations- 2021, Reéglilations
no. 14 {d) requesting entity is reguired 10 empliy only those devices, cguipment, or soflware,
which are duly registered with or approved or cenificd by the authority for this purpose and ae
in accordance with the standards and specification laid down by the authisriny. However, it has
been noted that some of the ALASTKUAS have still depboyved cerlain authentication devices
whose device cenificatcs issucd by STOC have expired and have not besn renewed/recenificd
by the device manufacturer, | of such deviees is anached for eeady reference.
4. Therefore. vou are requested 1o dentify and phase o such devices in time bound manner
and it may be poted that services of such devices thereafier will be stopped from 31.12.2022 and

no athentication will be permitted on these devices,
L
’ﬁmr Y adav)

Drirector {Auth-1, HQ UIDAT

This issues with the oppeoval of competent suthority.

Copy for nfarmation in:
1. DG, STQC
L 10D (Tech Centre, 1 x40
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F. Mo, 13043272072 1-Anth-1 HQ
Government of Indza
Ministry of Electronics & Information Technology
Umigue [dentification Authonty of India (UTDAL)
Authentication and Venfication Divisson
Date: |\ 082022

To
Al AUAKUAS

Sub: Advisory regarding strengthening of authentication success rafc for biometnic
authentication iransactions regd.

Aadhaar Biometric authentication is being used extensively in authentication
ecosystem across the country with Finger Print biometric modality contributing to 98% of
todal biometric authentications. The Aadhaar mnhentication thus performed provides the door
step convenience 1o the far-flung rural areas of the country. UTDAT extends the facility of
biometne (Fingerprint, Ins and Face) authentication which provides irmepudiable
suthentication of the resident as per the data available wath its CIDR

& In this regard, 18 15 noted that some of the resadents are facing issues with success in
biometric authentication using Fingerprint modality. In order o avord o situation of denial of
service in such cases, generally manual exception handling mechanisms like maintaining a
register ete. are adopled. UIDAL has been requesting AUAs to provide ins modality as well
50 that those residents who are umable w0 aumhenticate with linger pant, can also do their
biometric authentication. The face authentication modality recently rolled out by UIDAL
further obviates the need for any external device (Fingerprint, Iris devices) and is operable on
any general android phone (specifications are available st LIIDAL website),

3 In the backdrop of the above to make the authentication process a 100%% ometnc
one, it is necessary that in addition 1o fingerprint, residents be provided the option of other
hiometric modalities ie, Ins or face authenticabon, so that in case of fingerprint
authentication failure, resident can successfully do biometric authentication. This will bring
trust and confidence in the authentication process both on the part of service provider and the
resident

4. Therefore, as per the Regulation 14(n) of the Aadhaar {Authentication and Offline
Verification) Regulations, 2021 it is hereby advised that in addition to fingerprint, one more
biometnic authentication modality, either ins or face be made available o the resident o
ensure 100% biometric authentication. In case any AUAKUA has not taken permission for
the above-mentioned modalities, may please apply to DAL at the eariest.

(Sanjeey Yadav)
Dircctor (Auth-1, HQ UIDATLY

Copy for information to
1. Al RO, UTDAIL
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Unique identification Authority of India (LIDWAL)
. e wiR ds, anel ity & dnd,
e miftte, 7 fwh-110001
Aadhaar, Bangla Saliib Road, Behind Kali Mandir,
Crode Markes, New Delhi-110001

F. No.13012/171/2018/Legal /UIDAI/ 114

Dated: 23.10.2018
CIRCULAR

Subject: Hon. Supreme Court's Aadhaar judgement - Use of Aadhaar for
opening bank accounts and withdrawal of money through AePS -
regd.

Ref: Opinion of Ld. Attorney General for India dated 15.10.2018.

The Unique Identification Authority of India (hereinafter referred to as
“UIDAI" is in receipt of the opinion of the Ld. Attorney General for India in respoct
of queries raised by UIDAI which arose after the judgment of the Hon. Supreme
Court of India, delivered on 26.09.2018 in W.P. (Civil] No. 494/ 2012 (hereinafter
referred to as the “Aadhaar Judgment”. A copy of the Opinion of Ld. Attorney
CGieneral for India is attached herewith as Anfexure.

2. It is noted that as per the opinion of the Attorney General, Banks would be
entitled to seek autheniication of the beneficiaries, who are availing subsidies/
benefits/ services covered by Section 7 of the Aadhaar Ael, for the purpose of
transfer of any monetary subsidy or benefit to the bank account of the beneficiary,
as well as for facilitating the withdrawal of money by the beneficiary through
Aadhaar based micro-ATM machines (refer to page 89 of the Opinion.
Accordingly, the Aadhaar enabled Payment System [AePS) and BHIM Aadhaar Pay
shall remain operative and bank may continue to maintain and provide these
facilities so that the DBT beneficiaries can conveniently withdraw their money
through the micro-ATMs, AePS, BHIM Aadhaar Pay etc. without having to visit
bank branches which are, in many cases, far away from the places where they
live.

3. From the above quoted opinion, there is also no bar on the Banks to
perform Aadhaar based authentication using e-KYC authentication facility for
opening bank accounts of the client who gives a declaration that s/ he is desirous
of receiving her/his entitled benefits or subsidies of welfare schemes funded from
the Consolidated Fund of India in her/his account directly. Banks may therefore
use Aadhaar e-KYC for such clients,

4. For clients who are nol beneficiaries of the aforesaid welfare schemes or
who do not give the declaration as mentioned in para 3 above, as per the Aadhaar
judgement and opinion given by Ld Attorney General banks cannot use Aadhaar
E-KYC authentication for opening bank accounts etc. However, they are not
prohibited from accepting physical Aadhaar card/E-Aadhaar card/Masked
Aadhaar/OMline Electronic Aadhaar xml (if offered voluntarily by the client) for

2
= r Tu_i_:ﬂ11-23-l.'|"ﬁl.}52 _ ML:-L:-—-—" ;r‘m,'\i\'h
@ @ Webste: wyn,idal.govin AADHAAR
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the purpose of opening bank accounts in such cases and verifying the
authenticity through QR code etc. The Attorney General has opined that the
voluntary use of a physical Aadhaar card, without authentication, by the Aadhaar
number holder who wishes to establish his/her identity, is not prohibited by the
judgment, This would include physical copies of ‘e-Aadhaar’ and ‘masked
Aadhaar’ and offiine xml as well I would alss, in my view, permit offtine
verification of the Aadhaar card, to establish its genuineness through QR code
embedded in the Aadhaar card. (Refer to page 4-5 of the Opinion). Accordingly,
banks and RBI are at the liberty to use physical copy of the Aadhaar card as well
as c-Aadhaar, masked Aadhaar and offline electronic Aadhaar xml provided by
UIDAI, which arc various forms of Aadhaar, as Officially Valid Documents
({OVD) for KYC purpose. However, as per Aadhaar Regulations, the Banks must
mask the first 8 digits of the Aadhaar number while storing the physical copy of
the Aadhaar card or e-Aadhaar.

For the convenience of such non-DBT beneficiary clients and to aveid paper
based manual process, banks are also at liberty and are encouraged to develop a
fully electronic web/mobile application which can use the QR code printed on
Aadhaar card/ E-Aadhaar/ Masked Aadhaar/ offline Electronic Aadhaar xml
(which contain UIDAI's digitally signed KYC information in electronic formy), if
offered voluntarily, for opening bank accounts. This will make the account
opening process completely paperless and hassle-free even for a non-DBT
beneficiary client whose bank account, in view of Supreme Court's Judgment, is
not permissible to be opened through enline Aadhaar authentication.

2, Since Banks will be using facility of Aadhaar e-KYC for the purpose of
opening bank accounts and withdrawal of money through AePS by DBT
beneficiaries, it will be mandatory for the banks to provide Aadhaar enrolment
facilities as per Regulation 12A of the Aadhaar (Enrolment and Updatc)
Regulations, 2016. Therefore, it is hereby reiterated that the UIDA's Circular
dated 14 July, 2017 which requires every Scheduled Commercial Bank to prowide
Aadhaar enrolment and update facilities to its customers shall continue to
opcrale,

B, This issues with the approval of the competent Authority.

Encl: Annexure ﬂ,ﬂ-.«f "

(R P Pant)
Assistant Director General
To,
1. Chairpersons of all Banks
2. Deputy Governor, Reserve Bank of India
CC:
1. Secretary, Department of Financial Services, Government of India
2. Secretary, Department of Revenue, Government of India
3. Seccretary, Ministry of Electronics and Information Technology, Government of
India
DBT Mission, Cabinet Seccretariat
Indian Banking Association

oo
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W 15035/4,/2021-DET-1HQ
Unique ldentification Authority of India
[Aatdhaar Usage Division)
LIDAL 1S,
Bangla Sahib Road, Rehind Kali Mandir,
Lole Market, New Delhi. 110001

Dated: 215 September 2022
CIRCULAR

Subject: Usage of Aadhaar - Dos and Don'ts - Regarding

Aadhaar provides a single seurce of online/oMine identity vorification for
residents across the country. Residents can use their Aadhaar number to verify and
validate thoir identity credentials cither electronically or through offline verification.
Residents use their Aadhaar number te avail a large number of government services,
banking services, telecom services ele,

2, UIDAI provides technologically advanced ecosystem (o ensure safe, smooth and
speedy  authentication expericnee 1o the Aadhaar number  holder, The various
provisions of the Aadhaar Act and its Regulations mandate that the entitios taking
Aadhaar number from the residents vse and store it in 2 secure and legally permissible
manner.

kS However, there are lots of myths and perceptions ahaut usape of Aadhaar amidst
the general public. In theis context, following fow ‘Dos and Don'ts” are outlined below
which may be observed by the residents while giving their Aadhaar numbers:

Das

. Aadhaar is your digital identity. Use it confidently as per your choice to prove your
identity,

i, While sharing your Aadhaar with any trusted nn:il_}-: exercise same lovel of caution
which you may do at the time of sharing vour mabile numher, bank account number
or any other identity document like passport, Voler Id, PAN, Bation Card i

i, Entities scoking vour Aadhaar are obligated 1o oblain yvour consent which should
specify the purpose for which it is being taken. Mlease do insist on iL

. Wherever you don’t want to share your Aadhaar number, UIDAI provides facility for
generating Virtual Identifier (VID). You can easil ¥ penerate VID and use it for
authentication in plwee of your Aadhaar number. This VID can he cha nged afier the
end of calendar day.

v. You can see your Aadhaar authentication history for last six months an UIDAI
website or m-Aadhaar app. Do check the same periodically.

vl UIDAL intimates about every authentication over email, Therefore, linking your
updated email Id with your Aadhaar number will ensure that you get intimation
every time your Aadhaar number is authenticated.

vil, A number of services can be availed with OTP-hased Aadhaar authentication. S,
dlways keep your mobile number updated with Aadhaar,

Page 1 of 2
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vill. LIDAL provides facility for Aadhaar locking as well as biometric locking If you are
not likely to wse Aadhaar for a peried of time, you may lock your Aadhaar or
hiometrics for such time. The same can be unlocked conveniently and instantly, as
and when reguired.

w I case you suspect any unauthorized use of your Aadhaar or have any other
Aadhaar related query, do contact UIDAD on toll-free helpline 1947 which is
available 24*7 and/ or email at help@uidai.gov.in,

% Please do visit our social media channels (Facchook, Twitler, Instagram, Koo for
latest updanes,

Don’ts;
i Nen't leave your Aadhaar letter/ PV Card, or s copy thercof, unattended.

i Dant share your Aadhaar openly in public domain particularly on social media
{Twitter, Facehaok, Instagram elc.} and ather public platforms,

n Pon't disclose your Aadhaar OTP o any unauthorized entity,
v, Don't share your m-Aadhaar PIN with anyvone.

1. This issucs with the approval of the Competent Authority.

(. Saroj Kr. |l'|.:|h||:.arl']h-"""|I L
Deputy rector (AL ’"'W‘
Tel: 2347 8511
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No-15035/42021/AL1-HQ
Unigque Identification Authority of India
(Aadhaar Usage Division)
UIDAL HQs,

Bangla Sshib Road. Behind Kali Mandir,
Giole Market, New Delhi, | 1006

Dated: 31 Ociober, 2022
CIROCULAR

Subject: Usage of Aadhaar- Do’s & Don'ts for OMine Verification Secking Entitics ((VSFs).

Offline verification is the use of Aadhaar for carrying oul identity verification and KY(C
procusses locally, without connecting 1o the Central [dentities D Repository (CIDR) of UTDAIL
Phe organizations conducting offling verification of an Asdhaar number holder for a lawful purpose
are icrmed as OMline Verification Secking Entitics (OVSIE), [Rel” Section *2- Definitions’, Andhaar
{ Authentication and Offline Verification) Regulations|

2 There are two modes of offline verification, viz the Secure OR Code (displaved on Aadhaar
letier. e-Aadhaar, Asdhsar PVC card and m-Asdhaar Jand the Aadhaar Paperless Offline oK Y
XML (downlended from the UIDA] websiic end m-Aadhaar), Both the Secure QR Code and the
Andhaar Paperless OfMline e-KYC XML contain the residens's daty that is digitally signed by UIDAL
This is an essemtinl security component that csiablishes the authenticity of the document, os
presented by the resident sceking service from an OVSE, Seanning of secure QR code (which
includes validation of UIDAIs digital signature) is possible using Aadhasr Secure QR code scanner
application. This scanncr application is freely available for both Android and 08 hased mobile
phoncs as well as Windows based applications, The scanner is also available as part of UIDALs m-
Aadhasr mobile application, for both Android and i0S phoaecs

E Residents may volumarily uwse the Aadhaar number for a tawfil purpose. 1o establish their
identity by way of offline verification by an OVSE. For the purpose of offline verification by an
OVSE, the Asdhaar aumber holder may use histher Aadhaar cither in (i) the physical form like
Aadhaar letter {or copy thereof) or printed e-Aadhaar or Aadhoar PVC Card: or in (i) the clectronic
form like e-Aadhaar/ Aadhoar Paperless OfMfine e-KYC (XMLY mAadhaar.

4. Fallowing are the Dos and Don’ts ta be followed by the OVSEs:
(A} Daos:-

L Be courtcous 1o residenis. Assure the resident abowt the security & confidentiality of their
Aadhaar being used for offline verification.

. Be sure to carry out offline verification of Aadhagr (s per parn 2 above) prior 1o accepting it
as prool of identity, This applies o all modes of oflline usage of Asdhaar, ie. sccure QR
Code on Aadhaar Letter (or copy thercol) / ¢-Andhasr’ m-Asdhasr or in the Aadhags
Paperless OfMline &K YC (XML}, as the case may b,
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. Carry out offling verification of Aadhasr only for the lawful purpose specified 1o the Aadhanr
number holder along with his' her explicil consent for verifieation taken either in phvsical or
electronic Form. Maintain logs’ reconds of the consent for any future awdit by UIDAL or any
igency thercof

v, Provide the resident, desirous of availing any service from OVSE, other viable aliernative
means of identification, in addition 10 Asdhaar, as required for rendering the service.

v.  Ensure that Aadhaar data collected i% not shared with amy ennity oxcepl in accordance with
the Aadhaar Act and/or regulations thereol,

¥i,  Emsure that no service is denied 1o mny resident for refusing 1o or being unable 1o underges
ofMine verifcation of Aadhaar provided that the resident s abbe to idemify himself! hersell
through ather viable alternative means. as sugpesied by the OVSE,

vii.  Ensure full cooperation to the Authority, or any agency appointed or authorized by it or any
other suthorized investigation agency, in casc of any fraed investigation invalving Asdhaar,

viil. Do inform the Authority and the Aadhaar number holder, without undue delay and in no case
beyond 72 hours afier having knowledpe of misuse of sy information or systems reloted 1o
the Aadhaar framework or any compromise of Aadhaar related information,

ix. Ensure sirict compliance to the Asdhaar Act and Regulations and 1o any other directions
received from UIDAL from time 1o time, with respeet o obligations of OV SEs,

(B} [ontis:-

i. Do not secept Aadhaar number, in physical or elecironic form, as a proof of idenlity for g
Fawiul purpose, without first verifying the digial signature of the Authority as provided in the
Audhasr Secure QR Code on Aadhoar Letter or e-Andhaar or m-Aadhaar or Aadhaar
Paperless Offline e-K YO (XML, as the case may be,

ii. Do not perform verification of Aadhasr without explicit consent of the Aadhaar number
halder in the form & manner as prescribed.

fik Do nea perform offline verification on behalf of any olher entity or person,

. Do not collect, use or store Aadhaar number or biometric information of the resident aficr
having conducted offline verification of Aadhuar, Post verification, if the OVSE finds it
necessary for any reason, to store a copy of Aadbaar letier! c-Mudhaar, the OVSE must ensure
that Aadhaar number is redacted’ masked and imeirievahic through any means by any entity,
including by OVSE jiself,

{Kuldeep Singh)
Aszit, Dhirector (ALY
Tel: 2347 8511
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HQ-1 F035/4/202 1/ ALU-HO
Unicpee Identification Authority of India
{Aadhaar Usage Diviston)
UIDAL HOs,

Bangla Sahib Road, Behind Kali Mandir,
Cole Market, Mew Delhi. 110001

Dated: 3§ Cetober, 2022

CIR H

Subject: Usage of Aadhawr - Dos & Donts for Requesting Entities- Regarding

A Requesting Entity (RE) is responsible for submitting the resident’s Andhaar number and
demographic/ biométric’ OTP information, 1o the Central Identitics Dista Repository (CIDR), for the
purpose of authentication,

2 An RE is engaged in providing Aadhaar authentication Services 1o an Andhasr aumber
helder, as facilitned by the Authentication Service Agency (ASA) The RE may be a government /
private legal entity registered in India, which is authorized to use Aadhaar suthentication services of
UIDAL and sends authentication requests 1o crnble its services / business functions. [Ref. Section *2-
Definitions”, Aadhanr { Authentication and Offline Venification) Regulations]

i Following are the Dos and Don'ts to be followed by the RESs:

Dods

L Be courteous to residents, Assure the resident about the sccunity & confidentiality of their
Aadhaar number being used for authentication.

i, Ensurc that the resident clearly understands the type of data being collected and the purpose
of Aadhasr authentication. Oblain resident’s  informed consent either on paper or
electronically, prior to carrying out authentication.

. Store Aadhaar number only if you are authorized 10 do 5o and in the manner as prescribed by
UIDATie. within a secure Aadhaar Data Vaul.

.  Ensure that Aadhaar data collected is nol shered with any entity except in accordance with
the Aadhaar Act andior regulations thereof,

v.  Retain the logs of authentication transactions (including that of consents taken} only for the
period as prescribed under Aadhasr {Authentication and Offfine Verification) Repulations.
Purging of such logs upon expiry of the period shall slso be in accordance o the Andhaar Act
or regulations thereof,

vi.  Ensure proper hygicne of the authentication deviees being used so that there are minimal
authentication failures
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Ensure regular training of operators/siafl Gumying out Aadhaar nuthentication on the best
practices and safeguards involved in doing so,

Immediately repont any  suspicious activity around authentication 10 UIDAI namely.
suspected impersonation by resident, likely compromise of avthentication keys of RE, likely
fraud by authentication eperslons) cic.

Cooperate with LIDAL and'or agencies deputed by UIDAL for ihe purpose of any seeunty/
process audit as required by the Aadhsar Act/ Regulations or any other directions in this
regard from ULDAL Ensure fimely closure of audit observationsnon-compliances. if any.

Provide effective grievance handling mechanism 1o the resident vie multiple channels like
website, call center. mobile app, SMS, physical conter, elc.

Fulfill all your statutory obligations under the Andhaxr Act, 2016 including Penalties for
contraventions (Section 29 and Chapter VIA of Asdhaar A,

DN Ts

vi.

Do not aid or abet any unlawful action of any resident’authernication operator’ ather enlily
that is in contravention of the laws ¢ regulations and preseribed processes & directione,

13o not share your authentication keys’ cenificates with any other cntity,
Do mot share unique license keys!' code as provided by UIDAT with any other entity,

Do not store photocopics of Asdhanr letiers andior other phvsical’clectronic forms of
Aadhaar, il used for collecting Aadhaar, without first masking / redacting the first § digits of
the Aadhoar number displaved on those documents.

Do ot store/share/publish the biometrie information collected from the Aadhaar number
holder for authentication,

Do not act in contravention of the Aadhaar Act, 2016 und regulations thereof

K.

(Kuldeep Singh)
Asstt, Director (AL
Tel: 2347 8511
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M FTETT
Governmend of India

e @l gewE ot
Unique Identification Authority of India (LIDAI)
AT e, §Tal wike 8, s A & 9

e wif¥e, % R=H-110001
Aadbaar HQ), Bangln Sahib Road, Bebind Kali Mardis,
Gole Market, New Delhi-1 10001

Ne. 1-1/2019.UIDAI (DBT) Dated: 25™ November, 2019

CIRCULAR

Subject: Guidelines on use of Aadhaar under section 7 of the Aadhaar Act
2016 {as amended by the Aadhaar and Other Laws (Amendment) Act,
2019) by the State Governments for the schemes funded out of
Consolidated Fund of State.

The use of Aadhaar as idantity document for delivery of services or benefils or
subsides simplifies the Government delivery processes, bnngs in transparancy and
efficiency, and enablas beneficianes to get their entitlements directly in a convenient
and seamless manner by obwating the nead o produce multiple documents 10 prove
one's iantity

2 The provisions of the Aadhaar Act 2016 had come into effect from 12"
Seplember 2016 through a Gazette notification. Subsaguently, to give effect to the
provisions of the Act, various Regulations under the Aadhaar Act have been notified
by UIDAI in he official Gazelte, Further, the Aadhaar and Other Laws (Amandment)
Act. 2019 has been nolified on 24™ July 2019 after its passing by the Parliament,
which inter-aba, includes an amendment of section 7 of the Aadhaar Acl, as under

“In section 7 of the principal Acl, after the words “the Consolidated Fund of
Inclia® the words “or the Consoldated Fund of State” shall be inserted ”

3. Section 7 of the Aadhaar Act 2016 stipulates that as a condition for recaipt of
a subsidy, benafit or service for which the expendidure is incurred from the
Consolidated Fund of India or the Consolidated Fund of States, the Ceniral
Government or the State Governmenl may require the individual 1o undergo Aadhaar
authentication or furnish proof of possession of Aadhaar number. Hon'ble Supreme
Court of India in its judgment dated 267 Seplember 2018 in the Writl Petibon (Civil)
No. 494 Justice K S Pultaswamy v. Umon of India, has further clarified the
inmerpretation of section 7 and held as under (Ref para 322 and para 447 (2){m),
page 555 of the judgement).
1a) ‘bemelfis’ and senvices” as meniioned n Sechon 7 showld be those which have
the colour of some kind of subsidies elc, namely, welfare schemes of (he
Govemment whereby Govemmen is doling out such benefits which are largeted at a
paricular depmved class.

Page 10f3 é o :
Tel. : 011-234TRE52 ¢ \“
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{b) The expenditure thereof has to be drawn from the Consolidated Fund of india

fc} On thaf bagis, CBSE, NEET, JET, UGC efc. cannot make the reguirement of

Aadhaar mandalory as they ane outsioe the purvwew of Section T and are not backed

by any law”. (emphasis suppied)

The Supremea Court has, thus interpreted ‘benefits' in section 7 as welfare
measures targeted at a particular deprived class of persons. This class of persons as
interpreted by the Supreme Court can be construed as a specific group of people
having in cofmman their socio-economic status as well as the broad causes of having
that particular status. It has also been clarified by the alorementionad judgment that
since @amings by an individual are a malter of right they cannot be covered by
section 7 of the Aadhaar Acl Therefore, payment of remuneralion and other
expenses to employaas of contraciual manpower cannol be considered as ‘benefils’
under sechon T of the Aadhaar Act.

Further, Section 3A[3) mserted wde the Aadhaar and Other Laws
{Amendment) Act, 2019 stipulates that notwithstanding anything contained in seclion
T, a child shall not be danied any benefit, subsidy or service for failure to establish
his wantity by undergoing authentication or furnishing prool of possession of
Aadhaar number or in case of a child to whom no Aadhaar number has been
assigned, producing an application for enralment.

4 Until new, using section 7 of the Aadhaar Act 2016, only Central Mmistries!
Departments have been mandating use of Aadhaar of the baneficianes under their
respective schemas (both under Central administration and Central sponsorship)
through publishing section 7 notifications in the Gazette of India, after due vetting of
the same by the Ministry of Law & Justice. UIDAI has been facilitating the process of
vetting of all these nolifications since November 2018

f As per provisions in the Aadhaar and Other Laws (Amendment) Act, 2019, the
State Governments can henceforth, mandate use of Aadhaar authentication for the
beneficiaries under section 7 of the Aadhaar Act 2016 in thosa schemes which are
funded out of Consclidaled Fund of the State. In order o do so, the State
Governments will need to issue notifications under saction 7 of the Aadhaar Act,
2016 in respect of the specific schemes, similar to the ones as published by the
Central Ministries/Departiments.

6 Accordingly, it is suggested that the Stale Governments may take the
following steps to issue section 7 nolfications under their specific schemes which
are funded out of Consolidated Fund of the State:

a) The Stale Governments may first identify the schemas for use of Aadhaar
whare ‘benafits’ are given 1o the 'individuals’, and ensure that the schames
fulfil the criteria of being eligible under secton 7 of the Aadhaar Act, as per

Page 2al 3
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the judgement of the Hon'ble Supreme Courl dated 26™ Seplember 2018
(Ref. para 3 above),

B} Thereafter, a draft nolification for the specific scheme may be prapared by the
Department implementing the scheme, and vetted by the Legal Depaniment of
the State Government before publishing it, as per the extant procedure,

c) The State Governments may use a standard lemplate of section 7 notification
{Annex-1) In case, children are beneficiaries under any schama, an
additional paragraph is required 1o be inserted as per section 3A (3) of the
Aadhaar and Other Laws (Amendment) Act, 2019, A sample of children
specific scheme notification is enclosed 3t Annex-2.

d) After publication of the section 7 notification in the State Gazette, the State
Governments may approach Authentication Division of UIDAI HO seaking
necessary permission (if not already received) for online authentication of the
beneficiaries under the respective schemes In this regard, guidelines
available on LIDAlI's wabsile may be refermad to

7. Trusmm.lwha;bau‘npram:rn LIDAI's website (hips Sewwew, uidai gov. infabous-
sdaifegal ! — ;

kaj Kumar)
Chiaf Ve , oAl

Enclosures:

1. Annex-1: Sample Template of Aachaar Section 7 Notification for the State Schemes
wheng benaficianes are other than children

2. Annex-2: Sample Templale of Aadhaar Section 7 Nolification for the Stale Schemes
where beneficiines ane chidren

3 Office Memorandum of DBT Mission Cabinel Secretarial dated 19" December 2017
mwm::mwmmmw-ewmnmm'

Db b aral. goy indataomi' A sdhas xoeplion Hendling OMl 181220 el

4. UIDAI Corcudar dated 24™ October 2017 ‘Exception han:ﬁng in Public Digtrbudion
mwmrmm

To

Chief Secretaries, All State Governments

Copy for information fo:

1. Secretary (Coordination), DBT Mission, Cabinet Secretariat

2. Joint Secretary (in charge of UIDAI), Mio Electronics and Information
Technology

3. Dy. Director General, All Regional Offices, UIDAI

4. Authentication/Legal Divisions, UIDAI HQ

Page 3 of 3
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Annex-1: Sample Template of Aadhaar Section 7 Notification for the State
Schemes where beneficiaries are gther than children

[TO BE PUBLISHED IN THE [insert name of relavant gazette] ]

Gavernmeni of [insert name of appropriate state government]
[insert name of relevant Depariment of the state government]

NOTIFICATION

[insert name of relevant city], the ———— 2015

8.0.....c......{E).__ Whereas, the use of Aadhaar as an identity document for
delivery of services or benefits or subsidies simplifies the Government delivery
procasses, brings in iransparency and efficiency, and enables beneficianes to gel
thair entitlenents directly in a conversent and seamlass manner by cbviating the
nead 10 produce multiple documents 1o prove one's identity;

And whereas, the [insert name of relevant department] (hersinaffer
referred (o as the Departmen(), is administering the [insert name of relevant
scheme] (hereinafter referred fo as the Scheme) to [insent descriplion of the
scheme] , which is baing implemented through the [insert name of implementing
agency at the state jevel] (hereinafter referred to as the Implementing Agency(ies)).

And whereas, under the Scheme, [insent description of the benefif]
{hereinafter referred fo as the benefit) is given to the [insert description of the
beneficiaries] (hereinaffer referred o as the beneficianes), by the Implementing
Agency as per the extant Scheme guidalnes;

And whereas, the aforesaid Scheme involves recurring expandiure incurred
from the Consolidated Fund of [insert name of the relevant stafe],

Now, therefore, in pursuance of section 7 of the Aadhaar (Targeted Delivery
of Finanzal and Other Subsidies, Benefils and Services) Act, 2016 (18 of 2016)
{hereinafter referred 10 as the said Act), the govemment of [insert name of the
relevant state] haraby nolifies the following, namely.-

1. (1) An individual eligible for receiving the benefils under the Scheme shall
heraby be required fo furnish prool of possession of the Aadhaar number or
undergo Aadhaar authentication.

{2} Any individual desirous of availing benefits under the Scheme, who does
not possess the Aadhaar number or, has not yel enroiled for Aadhaar, shall be
raquired 1o make apphcation for Aadhaar enroiment before registering for the
Scheme provided that he is entitled to oblain Aadhaar as per section 3 of the

COMPENDIUM OF OMs ISSUED BY UIDAI




/_‘f'

Vo=
Azadiy,

Amrit Mahotsav

C - AADHAAR USAGE G2

HI 2023 INDIA

said Act, and such individuals shall visit any Aadhaar enroiment centre (ks
avallable at the Unique Identification Authority of India (UIDAL) website
www,uidai.gov.in} 1o get enrolled for Aadhaar

{3} As per regulation 12 of the Aadhaar (Enralment and Update) Regulations,
2016, the Department through its Implementing Agency, is required to offer
Asdhaar enrolment facilities for the beneficiaries who are nat yet enrolled for
Aadhaar and in case there is no Aadhaar enrolment centre located in the
respective Block or Taluka or Tehsil, the Departrnent through its Implementing
Agency shall provide Aadhaar enrolment facilities at convenient locabions in
coordination with the exsting Registrars of UIDAI or by becoming a UIDAI
Regisirar themselvas.

Provided that till the time Aadhaar is assigned o the individual, benefits
under the Scheme shall be given to such indvidual, subject to the production of
the following documents, namely —

{a) if he has envolled, his Aadhaar Enrolment identification slip; and
{b) any one of the following documents, namely -
{i} Bank or Post office Passbock with Phato; of
(it} Permanent Account Number (PAN) Card; or
{ii) Passport or
() Ratwon Card, or
(v} Voter ldentity Card. or
{vi) MGNREGA card, or
{vil) Kisan Photo passbook. or
(viii) Driving license issued by the Licensing Authority under the Motor
Vahicles Act, 1988 (59 of 1988), or
{ix) Certificate of identity having phote of such person issued by a
Gazetted Officer or a Tehsildar on an official letter head, or

(x) any other document as specified by the Department.
Provided further that the above documants may be checked by an officer
specifically designated by the Department for that purpose,
2 In order lo provide benefils to the beneficianes under the Scheme
conveniently, the Department through its Implementing Agency shall make ail the
required arrangements to ensure that wide publicity through the media shall be given
to the benaficiaries 1o maka them aware of the said requiramant.
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3. in all cases, where Aadhaar authentication fails due to poor beometrics of the
beneficaries or due 1o any other reason, the following remedial mechanisms shall be
adopted, namely -

(a) in case of poor fingerprint quality, ins scan or face authentication facility
shall be adopted for authentication, thereby the Department through ils
Implementing Agency shall make provisions for ins scanners or face
authenticalion along with finrger-print authentication for delivery of benefils in
s0amiless mannar,

(b} in case the biometric authentication through fingerprints or ins scan or face
authentication is nol successful wherever feasible and admissible
authentication by Aadhaar One Time Password or Time-based One-Time
Password with limited tme validity, as ihe case may be, shall be offered,

() in all other cases where biomeiric or Aadhaar One Time Password or Time-
based One-Time Password authentication is not  possible, benefits under
the Scheme may be given on the basis of physical Aadhaar letter whose
authanticily can be verified through the Quick Response (QR) code printed
on the Aadhaar letter and the necessary arrangemant of OR code reader
ghall be provided at the convensnt locations by the Department  through its
Implemanting Agency.

4 In addition 1o the above, in order 1o ensure that no bona fide beneficiary under
the Scheme is deprved of his due benefils, the Department through its
Implementing Agency shall follow the exception handiing mechanism as outined in
the Office Memorandum of DBT Mission, Cabinet Secretanat, Government of India

dated 18" December 2017.
& This notification shall come into effect from the date of its publication in the
Otficial Gazelie,
PR, i st
(Mame_ .. ... —

linsert designation of appropriate official of the relevant state government who
i% adequately empowered for this purpose|
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Annex-2: Sample Template of Aadhaar Section T Notification for the State
Schemes where beneficiaries are childran

[TO BE PUBLISHED IN THE [insert name of relevant gazetie] ]

Govammant of [insart name of appropriate state government)
[fnsert nama of redevant Department of the state government]

NOTIFICATION

[insert name of relevant city], the —-———— 2019

2.0, (E)__ Whereas, the use of Aadhaar as an identity documant for
delivery of services or benefits or subsidies simplifies the Government delivery
processas, brings in transparency and efficiency, and enables beneficiaries to get
their entitlements direclly in a conversent and saamless manner by obviating the
need lo produce multiple documents 10 prove one's identity;

And whereas, the [inser name of relevant department] (hereinafier
referred to as the Department), is administering the [inser name of relevant
scheme] (hereinaffer referred fo as the Scheme) to [insert description of the
scheme] . which is being implemented through the [insert name of implementing
agency at the state level] (hereinafter rafernad 1o as the Implementing Agency),

And whereas, under the Scheme, |insert description of the benefil]
(hereinafler referred to as the benefif) is given to the [insert description of the
beneficiaries] (hereinafter refarad o as the beneficianes), by the Implemanting
Agency as per the extant Schemea guidaiines.

And whereas, the aforessd Scheme mvolves recuming expenditure incurred
from the Consolidated Fund of [insert name of the relevant state),

Now, therefore, in pursuance of section 7 of the Aadhaar (Targeted Delivery
of Financial and Othar Subsidies, Banefils and Services) Act, 2016 (18 of 20186)
{hereinafter refamed o as the sad Acl), the government of [insert name of the
relevant state] hereby notifias the following, namely: -

1. {1) A child desirous of availing the benefil under the Scheme shall hereby be
required to furnish proof of possession of the Aadhaar number or undergo
Aadhaar authentication.

{(2) Any child desrous of availing the benefit under the Schame, who does not
possess the Aadhaar number or, has not yel anrolled for Aadhaar, shall be
required o make application for Aadhaar enrolment subject (o the consent of his
parenls or guardians, before registering for the Scheme provided that he is
enlitied to obtain Aadhaar as per section 3 of the said Act and such children
shall visil any Aadhaar enrolment centre (list available &l the Unique
identification Authority of India (UIDAI) website www uidai gov.in) to get enrolied
for Aadhaar.
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Aadhaar enrolment facilities for the I:émﬁciane; w;m .=|:n'a not yat enrolled for
Aadhaar and in case there is no Aadhaar enroiment centre located in the
respective Block or Taluka or Tehsil, the Department through its Implemanting

Agency

shall provide Aadhaar enrolment facilities at convenierd lacations n

coordination with the existing Registrars of UIDAI or by becoming a UIDAI
Regisirar themsealves:

Provided that till the time Aadhaar is assigned to the child, the benefit

under the Scheme shall be gven to such children subject to production of the
foliowing documents, namely:-

(a}

(o)

(i

(c)

{i)

{ir)
{mi)

{iv)
(v}
(wi)

(wii)

(i} if the child has been enrolled after attaining the age of five years
{with wometrics collection), his Aadhaar Enraiment Identification slip,
or of bio-metric updale identification slip, and

any one of the following documents, namely: -

Birth Certificate; or Record of birth issued by the appropriate  auwthority:
or

School identity card, duly signed by the Principal of the school
contairang parenls’ names; and

any one of the following documents as proof of relationship of the
benaficiary with the parent or legal guardian as per the extant Scheme
guidelines, namely -

Birth Certificate; or Record of binh issued by the appropriate authority,
ar

Raticn Card: or

Ex-Serviceman Contribitory  Health Scheme (ECHS) Card or
Employees’ State Insurance Corporation (ESIC) Card, or Ceniral
Government Healih Schame (CGHS) Card: or

Pension Card: or

Army Canteen Card: o

any Government Family Entitlement Card: or

any other document as specified by the Depariment

Provided further that the above documents shall be checked by an officer
specifically designated by the Department for that purpose

2 In order to provide bensfits to the beneficiaries under the Scheme
conversently, the Depariment through its Implementing Agency shall make all the
required arangements 1o ansure that wide publbicity through media shall be given to
the beneficiaries to make them aware of the said requirament

R
v \\v
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AADHAAR
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3 In all cases, where Aadhaar authentication fails due to poor biometrics of the
beneficianes or due to any other reason, the following remedial mechanisms shall be
adopted, namely -

{a) in case of poor fingarprint quality, ifs scan or face authenfication facility shail
be adopted for authentication, thereby the Department through its Implementing
Agency shall make provisions for iris scanners or face authentication along with
finger-print authentication for delivery of benefits in seamless manner,

{b) in case the biomelric authentication through fingerprinis or ins scan or face
authentication is nol successful, wherever feasible and admissible
authentication by Aadhaar One Twme Password or Time-based One-Time
Password with kniited lme validity, 6 (he case may be, stall Bs offerad,

() in all cther casas where biomatric or Aadhaar One Time Password (OTP) or
Time-basad One-Time Password authenbcation is nol  possible,  benefits
under the scheme may ba given on the basis of physical Aadhaar letter whose
authenticity can be verified through the Quick Response (QR) code printed on
the Aadhaar letter and the necessary arrangement of QR code reader shall be
provided at the convenient locations by the Department through its
implamenting Agency

4 Motwithstanding anything contained herein above, no child shall ba dened
benefit under the Scheme in case of failure to establish his identity by undergoing
authentication, or furnishing proof of possession of Aadhaar number, or in the case
of a child 10 whom no Aadhaar number has been assigned, producing an application
for enrciment. The benefit shall be given to him by verifying his identity on the basis
of other documants as mentioned in clausas (b) and (c) of the proviso of sub-
paragraph {3) of paragraph 1, and where benefit is given on the basis of such other
documents, a separate ragister shall be maintained 1o record the same, which shall
be reviewed and audited periodically by the Department through its Implemerting

Agency.
5. This notification shall come into effect from the date of its publication in the
Official Gazetis,
FNO. o ]
(Name:.. ...}

[insert designation of appropriate official of the relevant state government wh
is adequately empowered for this purpose|
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Mo, 3-3/2016-UIDAI [F)
Government of India
Ministry of Communication & Information Technology
Department of Electronics & Information Technology (Deit)
Unique Identification Authority of India
(Financial Inclusion Division)

3 Floor, Tower-2, Jueevan Bharati Building
Connaught Circus, New Delhi-110 03]

Dated: 280 June, 2016
Office Memorandum

Subject: Amendment to the Scheme for deployment of MicroATMs by
Banks for Aadhaar Enabled Payments - Regarding

Reference is invited to UIDAl's O.M. dated July, 2013 regarding
‘Modified Scheme for Deployment of micro-ATMs by Banks for Aadhaar
Enabled Paymentz? followed by subscquent modifications wide O.M. dated
6 February 2014 and extension of the Scheme up to 31% March 2017 vide
0.M. dated 1 February 2016.

2. As per the Scheme, upon completion of 2000 successful Aadhaar
Authentication based eligible Financial Transactions per micro-ATM (viz.,
i Cash withdrawal, ii. Cash deposit, iii. Remittance, iv. Punds transfer, v.
Opening of new Bank account using e-KYC, and wi. Linkage of existing Bank
account twith Aadhaar), Banks/India Post are eligible to claim payment of
Rs 15,000/ - per micro-ATM.

3. In order to promote the mobile update facility in the Aadhaar database
at the last mile, leveraging on the large number of micro-ATM devices that
are deployed through the Business Corrcspondences (BCs), it has been
decided that without changing the above criteriu, the Bunks/India Post will
be required to make at least 200 (10% of 2000} more transactions in the
form of mobile updates of the individuals in the Aadhaar database using the
micro-ATMs, over and above the existing 2000 transactions for being cligible
for payment of Rs, 15,000/ - per micro-ATM. The Banks would be required to
put the necessary software in the micro-ATM devices for mobile updates
linking with Aadhaar database and also provide training 1o the BCs.
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9 The above condition will be made effective from 19 September 2016
thereafier, claims from the Bank will be accepted for payment of
Es. 15,000/~ per micro-ATM only after fulfillment of the new condition.

3. This issues with the approval of the Competent Authority.

&

=

(Or. Saroj K. Adhikan)

Deputy Director (i)

Ernoedl, saropadhikari@eidal net. in
Phone! M 1223496 0833

T
All Scheduled Banks/India Post

Copy:
1. DBET Mission, Calbinet Secretariat
i. Department of Financial Bervices, Minisiry of Finance

Copy also to:
i. OS50 o DG & M.D., UIDAI

ii. PS to DDG (FI), UIDAI

iit. Manager, KM Portal, UIDAI - with a request to upload the O.M. under the

URL http: [ /uidai.gov.in/ fi-c-kyc. hitm] with the caption ‘Amendment 1o the
LHDALs MicraATM Scheme’

Page 2 of 2
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Ko, G-14011/15/2015-ULDAI (DBT)
Government of India
Ministry of Electronics & Infesmation Technology
Unique Idenrtification Authorty of India 3
(DBT Cell)

Tower-2, 3™ Foor, Jeévan Bharati Bulding
Connanght Circus, New Delhi 110 001
Dt 137 Juby 2017

QFFICE MEMORANDUM TRE
Subject: Deweloping mmmumtuﬂjhmmeUmm
Companies, Propriety Firms, Registered Soclety's and Trust ete. — Regarding,
Theunmmigﬂﬁdlmmreﬁrmuumﬁfuml"mﬂngﬁmIwmmﬁﬁ
HTMGMLIHTE}mWﬂMWvMWﬂEH}MWHMm
15.06.2017 issued by MO Corporate Affairs wide its OM dated 22.6.2017 and to furish the following
ooemments af LUTDAT for consideration by IMTG:

« [In the recent Garette Motification by Ministry of Finance, ungder the Prevention of Maney-
uunﬁﬂm{ﬂﬂﬂmmﬂﬂemﬁ]mmﬂuﬁmltmﬂmm
ﬂﬂmﬂnﬂﬁmhhﬁﬂ%ﬂwﬁrﬁmnuﬂm&mpﬂﬂm{mm
firmis/trusts. Also, lnoome Tax Act, Rule 1148 requires PAN rumber to be provided ey an entiy
rwmmahatmﬂwﬂtnmcmmmmmmummmmt
an entity, even though may not be required to pay income tax, i still reduired to have PAN
runmmahankmﬂ.ﬂmmfnmmmnumhwhmu:m
and PMLA rules, it is felt that PAN may serve the purpose of UEN for all entties/firms/
societies, efc.

- lrammﬁmmulnmarwwmﬂmmtmm
hawe to amend their 18ws and Systems to accept UEN. In so far as the proposed central
authority far UEN |s concemed, since PAN will act as UEN, CBOT can be the authority for UEN.
mmmwumﬂmmmm;mmmmmﬁnmlmmwm
nmm,mawumwhwﬁulmdwﬁ:nmmwmmm
cancellation of PAN in case of defsult. If any other authority is created, then it will require 2
new Law and the authority will have to be given powers and enforcement infrastructure to
enforce the law.

2. The isseea with the approwal of CEQ, WIDAL J!

M
{R. P. Pant)
Asstt. Director General
Tel: 23466829
To
Shrl Ashish Bushwaha
[(Arectar
Minigtry of Corporate Affaies

Govormment of India

5 Flys, A'HILJ ; Shashd Bl
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Government of India
Ministry of Communication & Information Technology
Department of Electronics & Information Technology (Deity)
Unique Identification Authority of India
[DET Cell

3 Floor, Tower-2, Jeevan Bharati Building
Connaught Circus, New Dwelhi-1 10001

Dated: 10 April 2017

OFFICE MEMORANDUM

Subject: Scheme for Deployment of MicroATMs by Banks for Aadhaar
Enabled Payments - Regarding

Reference is invited to UIDAI O.M. No. G.17015/14/2012-UIDAI/FI

dated 1% February 2016 regarding extension of the above mentioned Scheme
up to 31= March 2017,

2.  Itis hereby informed that the aforesaid Scheme has not been extended
beyond 31" March 2017. However, claims for payment towards the
microATM devices which have fulfilled the eligible transactions as per the
Scheme guidelines and the conditions thereon, up to 31% March 2017 will
be accepted by UIDAI till 30 June 2017.

3.  This issues with the approval of the Competent Authority. e

Deputy Director (0BT

Email: saroj adhikariguidai nef.in

. Fhone: 07 1-2346 6833
L

The Banks/India Post, who have participated under the Scheme
|As per the listf

Copy for information to:

i. 03D o CEOQ, UlDAI

ii. PSto DDG (DBT), UIDAI

iii. D/o Financial Services, Ministry of Finance

iv. Manager, KM Portal - with a request to upload this O.M. under appropriate
section i UTDAT site,
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List of Banks,/Post Offices whum;.mﬂtimmd under the Scheme
SLNo.  Name of the Bank/Post Offices

1 Allahabad Bank

F4 Allahabad U, P. Gramin Bank

3 Andhra Bank

4 Andhra Pragathi Grameena Bank

5 Axis Bank

] Bank of India

) Bank of Maharashtra

B Bank of Baroada

9 Canara Bank

o Central Bank of India

11 Corporation Bank

12 Dena Bank

13 ICICI Bank

14 IDFC Bank

15 Indian Bank

16 Federal Bank

17 Iharkhand State Co-operative Bank [JCB)

I Pragathi Krishna Gramin Bank

19 Punjab & Sind Bank

20 Punjab National Bank

21 State Bank of India

22 Syndicate Bank

23 LICO Bank

24 Unicn Bank of India

5 United Bank of India

26 Depit. of Post (Jharkhand Circle)

a7 Deptt. of Post, AP Circle
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Ffo WU WUV T, WMEH, Gavemnment of India
3 Unigue Identification Authority of India (UIDAI)
Dr. Ajay Bhushan Pandey, 1AS Coliy e
Chief E ive Officar At shirs e 11, o el e

wete wE, 7F fiwh-110001
g : Ind Floos, Towes 11, lecvan Bhamti Bailding,
Mo.6- =LIDAL (DET Coanaught Circs, New Delhi-11000]

Dated: 150 November 2017
CIRCULAR

Subject: Applicability of Aadhaar as an identity document for Nen-
Resident Indians (NRIs)/ Person of Indian Origin [PIOs] and
Overseas Citizen of India (OCls] - Regarding

In the recent past several representations have been received from
individuals such as Non-Resident Indians (NRIs), Person of Indian Origin
(F0s) and Overseas Citizen of India [OCIs} informing about difficulties being
faced by them on demand of Aadhaar by respective Authorities in respect of
various services/benefits etc. An illustrative list of such cases wherein
NRIs/Pl10Os/OCls are reperied 1o have been asked to submit or link Aadhaar
in arder to avail the services/benefits/schemes has been compiled and is
placed as Annexure,

2. It has been brought to notice that seme of the
Ministries/ Departments/ Implementing Agencies concerned are insisting the
NRIs/OCls/PIOs to submit or link their Aadhaar for availing the services)/
benefits etc. that are directly or indirectly connected with NRIs/QCls/PIOs,
regardless of the fact they may not be entitled for Aadhaar as per the
Aadhaar (Targeted Delivery of Financial and other Subsidies, Benefits and
Services| Act, 2016 [Aadhaar Act, 2016

a. In this regard, attention is invited o Section 3(1) of the Amsdhaar Act,
2016, which inter-alia, lays down that “every resident shall be enfitled to
obitain an Aadhaar number by submitting his demographic information and
biometde  information by undergoing the process of enrolment.” Further
Section 2{v) of the Aadhaar Act defines ‘resident’ as an individual who has
resided in India for a period or perieds ameunting in all to one hundred and
efghty-tiwe days or more in the twelve months immediately preceding the date
of application for enrolment,

4, The laws regarding submitting/linking of Aadhaar for availing the
scrvices/benefits applies o the resident as per the Aadhaar Act, 2016. In
view of the foregoing, most of the NRIs/ PIOs/ OCHs may not be eligible for
Aadhaar enrolment as per the Aadhaar Act, 2016, However, the
implementing agency may devise a mechanism to ascertain the genuineness
of status of such MRIs/PIOs/0OC]s.

Contd/-
i
: )
o Tel: 23752675  Fax: 23752670 ﬁﬁ"' “T
.@ ‘ Wabsite: waeudaigoiin  emell: ceofRudal govin AAE‘HAAH
. o T e, W e
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5. Further, Section 7 of the Aadhaar Act, inter-alia, provides that “if an
Aadhaar number is not assigned to an individual, the individual shall be
offered alternate and wable means of identification for delivery of subsidy,
benefit or service”,

. Further, it has been recapitulated through varous notifications/
circulars that the requirement of getting Aadhaar is only in respect of those
individuals who are entitled for it as per the Aadhaar Act, 2016. In this
regard, reference may be drawn to Prevention of Money-laundering
(Maintenance of Records) Rules, 2017 and Section 139AA of the Income Tax
Act, 1961 which clearly stipulate that the linking of Bank Accounts and PAN
respectively, is for those persons whe are eligible to enrol for Aadhaar as
per the Aadhaar Act, 2016,

7. In view of the above, it is suggested that all Central Ministries/
Departments/State Governments and other implementing agencics may
keep in consideration the following while secking Aadhaar as a proaf of
identity:

a) Aadhaar as an identity document may be sought enly from those who
are eligible for it as per the Aadhaar Act, 2016; and

h) most of NRis/PIOs/OCIs may not be eligible for Aadhaar enrolment as
per the Aadhaar Act, 2016,

&, The Ministries/Departments are requested to issue appropriate
directions to the State Governments/implementing agencies concerned on

the above and also give it wide publicity.

[Dr. Ajay Bhushan Pandey)
Chief Executive Officer

To:
Secretaries, All Ministries/Departments, Government of India
Chief Secretaries, All State Governments/UT Administrations
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Annexure:

Mlustrative list of services that are directly or indirectly connected

1}
2)
3
4
i
7)

8)
9)
10)
1)
12)

13
14)
15)

16)

with NRIs and/or NRI Pensioners

Linking PAN and Bank Accounts with Aadhaar

Linking Service Pension with Aadhaar

Aadhaar based «-KYC

Applyving for new maobile phone connections in India

Maintaining the existing NRE & NRO bank accounts in India
Registering with Jeevan Pramaan/ Digital Life Certificate for pension

Hegistering with Kendriya Sainik Board Secretariat ifor retired
Defence personnel)

Maintaining Ex-Servicemen Contributory Health Scheme (ECHS)
Various Schelarships introduced for children of Ex-Servicemen
Applying for Defence Canteen Smart Card

Applying for LPG connection

Registering with e-District service for ablaining various services from
state Governments

Issuance of fresh or renewal of driving license
Appearing by students in different entrance examinations in India

issuance of certificates by Universities/ Boards 1o students under
different public examinations

Applying for registration of property, ete.
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No.G.17015/14/2012/UIDAL/FI
Government of India
Planning Commission
Unique Identification Authority of India

20 Floor, Tower [, Jeevan Bharati Building
Connaught Circus, New Delhi
Dated: 06 February 2014

OFFICE MEMORANDUM

Subject: Scheme for deployment of microATMs by Banks for Aadhaar Enabled
Payments - modifications reg.

Relerence 1s invited 1o the *Modified Scheme for Deployment of microATMs by
Banks for Aadhaar Enabled Payments” dated July, 2013 and it is stated that with
the approval of the competent authority the following transactions using microATMs
are included as "eligible financial transactions”™ under the aforesaid scheme:

(il Opening of new Bank Account using e-KYC;
() Linkage of existing Bank Account with Aadhaar,

This comes into force with immediate effect.

%h Bansal)
t Director General
All Bcheduled Banks / IndiaPost

Copy for information to:

1. P38 to Chairman, UIDAI
2. P8O to DG & MD, UIDAI
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Unigue Identification Authority of India
(Aadhaar Usage Division)
LIADAL Hs

ftangla Sahib Road, Behind Kali Mandir
Grole Market, Mew Delhi 110 001
' Dated: (4 December, 2022

OFFICE MEMORANDUM
Subject: Providing assistance to the disabled person for Aadhaar enrolment under NSP.

The undersigned is directed 1o refer to para 23 of minutes of the mecting held by DBT
Mission en 10.11.2022, requesting to furnish information about special facility being provided to the
disabled person for Asdhaar enrolment by UIDAL In this regard 1 am dirccted to communicate the
comments of UIDAT as under:-

{i) Regulation 6 of the Aadhasr (Enrolment & Update) Regulations 2016 provides for enrolment
of residents with biometric exceptions, which mter-alia luys down as follows:

6 (1) - For residems who are unable to provide fingerprints, owing to reasons such as
injury, deformities, amputation of the fingers' hands or any other relevant reason, only Iris scans
of such residents will be collected.

# (2] - For residents who are unable 1o provide any biometric information contermplated by
these regulations, the Authosity shall provide for handing of such exceptions in the enrolment
and update software, and such enrolment shall be carried out 2x per the procedure as may be
specificd by the Authority for this purpose.

{ii) Accordingly, the Biometric Exception Entolment Cuidelines dated 1% Augusl, 2014 is

availshle in the public domain on the official website of UIDAL at the following link:
hatps://uidai.gov.vimagesy Biometric_exgeption_guidelings_01-05-2013.pd{

(iii) In addition, residents whe are unable to visit Aadhasar center fior Asdhuar enrolment duee 10

disability, have the option ie request UIDAI for Home Enrolment by contacting UIDAI toll free

number 1947, through email helpi@uidai.gov.in, or by any other mode. LITDAI Regional Offices

teke up such maters with the Registrars/State Nodal Depanments and ensures Aadhaar
Enrolment service to the residents, based on merit.

2, This issues with the approval of the Competent Authority. i{-—
{Kuldezp Singh)
Assn. Director (AL}
Tel: 2347 8511
Ta
Shri Bavi Ranjan
Under Secretary
DART Mission
Cabinet Secretariat,

4™ Floor, Shivaji Stadium Annexe
Rajiv Chowk, New Delhi | 1001
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Mo 1-4/2016-UIDAI {DBT)-Pt-2 (Vol Il
Govemment of India
Ministry of Electronics & Information Technology
Linique [dentification Autharity of India

(DET Cedl)
&7 Floor, UIDAI HOs Building
Bangla Sahib Road, Gole Market
Behingd Kali Mandir, Mew Delhi 110 001
Dated: 23™ January 2019
Dffice Memorandum

Subject: Clarification on continuation of schemes of Mio Wemen and Child
Development on DBT platform- Rag.

The undarsigned is directad to refer to DBT Mission's OM no. D-19011/4272017-DBT
{Cab.) dated 18 January 2019 on the above mentioned subject and to say that UIDAI had
already got the said issue examined in-house and provided detailed clarfications to the
Ministry of WCD (with copy to DBT Mission) wide OM Dated 7.1.19 on the applicability of
saction 7 or 57 of the Aadhaar Act 2018 on use of Aadhaar for authentication for payment of

salary/remunarationhonorafiumiexpenses to contractual staff under its vanous DBT
Schemes,

Z In view of the above, any reference to Ld Attorney General of India seeking further
opimeon on the matter, may be undertaken by DBT Mission itself, 50 as 1o lake a holistic view
on the above issue and also cormespandingly deciding on continuation of such Schemes on

DET Platform mvohang the Scheames of other Ministries as well,
]
%ﬁ%{ Adnikar) "

3, This issues with the approval of the Compatent Authonty
Deputy Director (DBT)

Tal: 2347 8511

To

Shri Arun Sharma

Director {DBT)

DBT Mission,

Cabinat Secratanat

4th Floor, Shivaji Stadium Annexe Building
Rajiv Chowk, New Delh -110001
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Mo, 1-4/2016-UIDAI [DBT)-Pt-2 (Veol ll}
Govemment of India
Ministry of Elactronics & Information Tachnology
Urnigua ldentification Authonty of India
(DBT Cell)

Bangla Sahitr Road, Gole Markal
Balund Kak Mandw, Ness Déelki 110 §601

Dated: 7™ January 2018
Office Memorandum

Subject: Neotifications issued in respect of 7 schemes of MWCD under Section

7 of Aadhaar Act, 2016 — Seeking of clarification - Reg.

The undersigned s directed to refer to MWCD's OM no. DBT/M3/2018-DBT

Cell, dated 1.11.18 and D.O. letter of Secretary (WCD) dated 29.11.2018 on the
aforesasd subject and 1o convay tha following apimon on the matter as undar;

&)

B)

=

On applying section 7: The Supreme Cour it 15 judgment dated 26.9 2018
in Justice K.5. Puttaswamy v. Union of india, has inlerproted ‘benefits’ as
welfare measures targeted al vulnerable classes of person. Further, it has
also been clarified by the alorementioned judgment that's since aamings ara
a8 mialter of right they cannol be covered by seclion 7 of the Aadhaar Act
Therefore, payment of remuneration and other expenses 10 contractual
manpower cannotl be considered as ‘benefils’ under section ¥ of the Aadhaar
Act This would be irrespective of how such schemes are classified Thus
aven, if such schemes are classified as a DBT Scheme as per the DBT
Mission, owing te the interpretation of the term 'benefits ‘in the Supreme
Court judgmaent, payment of remuneration to contractual manpower
cannot legally be treated as ‘benefits’ under section 7 of the Aadhaar
Act.

On applying section 57: Post the decision in the Supreme Count Judgment
dated 26 9 18, use of section 57 is no longer sustainable since parts of the
saclion 57 have been declared unconstitutional by the Supreme Court
Particularly, the phrase, “or any confract to this effect” has been struck down
Hence, use of Aadhaar-based authentication is not permissible on the basis of
contract any longer, and instead has (o be backed by valid law

Conclusion: In accordance of the aforesad judgment of the Hen'ble
Supreme Court, the payment of remuneration to contractual manpower
under the DBT Schemes cannot be considered as 'benefits’ under
section 7 of the Aadhaar Act. Further, owing to pars of section 57 of the
Aadghaar Act baing declared unconstitutional by the Supreme Court, the same
cannol be relied upan to meke such payments in furtherance of a contract
Instead, the use of Aadhaar for establishing identily has 1o be backed by valid
law.

Page Lof 2
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2 This issues with the approval of the competent Authority.

Deputy Durau:.inf (DBT)
Tel 2347 B511

To

Shri Mavendra Singh

Director (DBT Caill)

Miristry of Women and Child Development
Shastri Bhawan

MNew Delhi 110 001

Copy: Director (Shn Arun Sharma), DBT Mission, Cabinet DBT Mission, Cabinet
?;ﬁ;l?nat 4th Floor, Shivaji Stadium Annexe Building, Rajiv Chowk, Mew Dalhi -

Papge 2of 2
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F No 17022 (11W11/2022-ENF-HQ
Ministry of Electronics & Information technology
Unique ldentificaticn Authonty of india
Bangla Sahib Road, Behind Kal Mandir,
Gole Market, New Delhi-110001
Dated: 22Nav, 2022

Office Memorandum

Subjoct: Appointrment of Nodal Officer for referning the complaints to the Secretary,
Ministry of Electronics & Information technology (MeitY) regarding blocking of
access of unauthorized wabsites.

In pursuance to the notfication dated 27" Oclober 2000 issued by the Central
Government wvide GSR 781(E) regarding the Information Technology (Procedure
and Safeguards for Blocking of Access of Information by Public) Rules, 2009,
Director, Enforcement Division, UIDAI-HQ has been appointed as a Nodal Officer
far receiving the Complaints of unauthonzed websites and forwarding the same to
the Secretary, Minisiry of Electronics & Information technology (MeitY) for blocking
of access of such unauthorized websites.

-

This has the approval of CEQ, UIDAL

R
(Rupesh Sharma)

Deputy Director

Copy to:
1. Al DDG's of Regional Offices and Headguaters
2. OSDto CEQ, UIDAL

3. Guard File.
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F b, L] ST 20 TWEDLADA RN Y
Minsery of Electironics & Informatsos Technalogy
Unigue ldentification Astbonity of Tndia

LR L]
iangla Sabss Road, Bebind Kals Mandir,
Crnle Markel, Mow Delhs: 110001
Dhated 03~ Aug. 2072
UMk Messerundum
Suh: Cruidelimes for making complainis before Adhsticating Cificer - g

In pursusnce io B sotieation dated Jed Nevember, 7021 msued by Cenirs] Government vide GSR
TR (E) regasding Unsigque ldertification Authority of India (Adjudicaiics of Penaliioa) Rulos, M3} {Copy
m.nﬁqumﬂrauﬁhmmmmmwHnﬂumnqc'aﬂr
amcloned), for holding inquiry inen complaisns) made by the Auihority, with mmediste effect end wmil
Forthes ordems for the purpeses of sdisdication and i=posing & penalty undor Section 1A of the Asdhasr
A Turgesed Delivery of Financial and (ther Subsidica, Bencfits and Services) Act 2016 {m amended} {Eareln
after refornod 40 as “The said Agi™)

z he guidelines for makisg o complaini bolore the A0 wkall b as follows: -

a] Az per Sectics 334 of the Act resd with Rule 4 of the Unigee [deniification Aubasity of
Indis {(Adpadicasion of Poraltes) Rules, 2021 ¢ Rudes™}, tho complaln before the A D can be
made by the "Auwlericy’. Thercfore, an officer of the Authonty (from ROw' FWe) may
Torwand the commplaind for eonsideration snd sporoval of the Auibarity

Bl The coesplaint can be made againa “gatities” in the Andhasr con-symem® (0 definod ooder

Section Naa) of the Azt for

{1y the Mailere f0 comply with tse pravisions of the sald Ast, the rubes or regulstion
masde therewsder, oy

{1 Maflure tn comply with the directions based by the Authority under section 114 of
The Acd; or

{Eii]  iF the entity faily o0 fursish sny isfermation. document o seturs of repert
sepatnod by the Authosiny

€l Thmnltmﬂd:lurlruﬁuulhnﬂnn{mm.rﬁhmmﬂnnulu
Mmmﬁwmﬂhﬂﬂ_ﬂdhrﬂhwmilpdhmm*mﬁ
cem be impoded oo dhe porson oe enlity and sa far s possible, the lmssg place of
CONImLY CELI0n R Wil docesioniy in suppon of dueh conlraveriam

i Radhaar syt s fmies fwedlemp agreonn Rrgmureury, regeeiiap canis o Ner oo reelag ey el
il AT o prewg of CRiie T s b e Ged by e eyl [
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P
dy Records of all woch cases shall be =ainisioed o Enforcement Divislon s WIDAL HE)
Necessary coordingtion shall be done by Enforcement Division in cach such case. ncluding
seciang approval of the Authority on the complest and for nomiration of an offieer 1o be
inpmn 48 4 Presenting Officer, 50 presens the case on bedalf of the Autborily befiore the
Adpadicating (¥lcer. iz cach such case. Accondingly, (e complaints ihall be forwarded by
the FWIROs to Enforcement Division for casminasion and taking spproval of (he Authorily
2] The UVIDAL (Adjudication of Pesaltio) Rubes, 2021 may be referred s regands manner of
suking camplaint in the adjudicating OMcer, for boldng nguiry oic.
Enclomerey: A abive
{Rragpeeshy
Deputy Direcior
Cogy b
LAl DG of Regional Odfices and Hiosd quariers
1045 10 CEC. LITDAR
1 Crusrd fide
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www.uidai.gov.in





