n - GeM y fas e /Bid Number-.GEM/2025/B/6699080
» A i /Dated: 09-10-2025

Government AAza_\tdi Ka
- e Marketplace mrit Mahotsav

95 eraast / Bid Document

{95 fdaui/Bid Details

Qs g g9 & arfi@/a@aa /Bid End Date/Time | 30-10-2025 18:00:00

95 geld &1 ali@/@aa /Bid Opening
Date/Time

30-10-2025 18:30:00

5 WP duar (@ @ ff adE F)/Bid Offer

Validity (From End Date) 180 (Days)

FAGI/TST W IA/Ministry/State Name Ministry Of Electronics And Information Technology
Q3T @ A/Department Name Department Of Electronics And Information Technology
IS & AdA/Organisation Name Unique ldentification Authority Of India (uidai)

TSI o AH/Office Name Hg, New Delhi

Pl AET/Total Quantity 16

Enterprise Perpetual Software Licenses for Certificate life
Cycle Management solution with 3 Years Warranty as per
scope of Work in Annexure A and Technical Specification in
Annexure B, Enterprise Perpetual Software Licenses
Certificate Authority solution with 3 Years Warranty as per
scope of Work in Annexure A and Technical Specification in
Annexure B, Integration and Implementation of CA CLM
solution , Support for line item 1 and 2 for Year 1, Support
for line item 1 and 2 for Year 2, Support for line item 1 and 2
for Year 3, Two days onsite training for UIDAI officials

a&] vl /Iltem Category

@ g Supply, Installation, Testing and Integration of Enterprise
GeljllARPTS ﬁ_ T / Searched Certificate Authority & Certificate Life Cycle Management
Strings used in GeMARPTS

Solution with 3 years support

GeMARPTS 3 @ler aR—r gRuna / Searched Category not available on GeM for the text string uploaded
Result generated in GeMARPTS by the buyer

@ & fov gafaa uf@is 40RT / Relevant

. S e Cyber Security Software / Appliances (V3)
Categories selected for notification

A S . SIT and Integration of Enterprise Certificate Authority and
L ? /BOQ Title Certificate Life Cycle Management

U @ =gaaa 3itaa arfie =i (3 auf @)
/Minimum Average Annual Turnover of the |165 Lakh (s)
bidder (For 3 Years)

e suor fAAtar & a3 (I 3 auf

1353 Lakh (s)
&)/OEM Average Turnover (Last 3 Years)

a 799



9= faaor/Bid Details

38 /aa dar F fow T e 3w &

ay/Years of Past Experience Required for
same/similar service

3 Year (s)

aut F 3T TT TAHIGR & TATHS B Fe WT & /
MSE Exemption for Years Of Experience
and Turnover

Yes | Complete

FIE3U F AT 3gHa & auf 3R 30’ @ e var=
#1315 & / Startup Exemption for Years Of

Experience and Turnover

Yes | Complete

fashar & & 9T gEAAs/Document required

from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Compliance of BoQ specification and
supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w39 fAfagraRt gRr 3ues fhr I gEardst ®
Afde 3 aer aa ara @ AfdgeRt H fgarar
qEd §? TG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No

s oo &1 g W Td: F9 deld & fow

3maRgs 9z i g&Arl / Minimum number of

bids required to disable automatic bid
extension

el & e, e far Qe o & gag-der
ge$ Sedft| / Number of days for which Bid
would be auto-extended

3ireY vraéRE iflader fhdel ax foram e &1 7

Number of Auto Extension count

fae1a uedd /Past Performance

50 %

9= @ Ray¥ Nersr @fha fpar/Bid to RA enabled

Yes

Raw el Aezar 3=31/RA Qualification Rule

H1-Highest Priced Bid Elimination

@5 @ yaR/Type of Bid

Two Packet Bid

urafdies 3cure Aofi/Primary product category

Enterprise Perpetual Software Licenses for Certificate life
Cycle Management solution with 3 Years Warranty as per
scope of Work in Annexure A and Technical Specification in
Annexure B

Tepelieh! FeATehel & GNIA Tehelichl TUBIHRIOT ¥
3gAT AT /Time allowed for Technical
Clarifications during technical evaluation

3 Days
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9= faaor/Bid Details

A dreor 3raRaEs (e AT wikieRT oF & arg
qd Usiiged TSIREAT gRT)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

No

Hedidh ugfa/Evaluation Method

Total value wise evaluation

o exardst v 3marIsar & / Financial

Yes
Document Required
FACYEAT @s/Arbitration Clause No
gele W3/Mediation Clause No

SuAS fAeRU/EMD Detail

Tsarssidr da/Advisory Bank

State Bank of India

suadr ARYEMD Amount

1691333

st feror /ePBG Detail

Tsaigsll da/Advisory Bank

State Bank of India

required (Months).

Sl ufaRia (%)/ePBG Percentage(%) 5.00
sdidelr &Y 3mmaeTe 37afd (a1g) /Duration of ePBG 38

(a). I Y AT &b IHFHT STALT T &b FTe AT Bl FATAT S & fow Iz & @y du Fafid gEardst uedd it &1 Touas
HEIR & HAINd bael ae&g3HT & fow T 2T a3t & forw Tar UeTdr SUAST § T & UIT & | SAWRAT &l 39 A & gax I
I WM I §I/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this

Policy.

(b).3uard 3R HUTG FATAST TR, ST TE AT &Nl &, endf & wat 7 @< arfkw| / EMD & Performance securityshould be

in favour of Beneficiary, wherever it is applicable.

et /Beneficiary :
CEO UIDAI

Hqg, New Delhi, Department of Electronics and Information Technology, Unique Identification Authority of India
(UIDAI), Ministry of Electronics and Information Technology

(Ceo)

arell fasmsTer omay A&t fovar a1/ Bid splitting not applied.

THIEIS @Wie aFar/MIl Purchase Preference

THIMSITS WG adIFar/MIl Purchase Preference

Yes

-7 an



TaEs @il aIdi/MSE Purchase Preference

THTES @l adIdr/MSE Purchase Preference Yes

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
exempted from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking exemption from Experience Criteria, shall upload the supporting
documents to prove his eligibility for exemption.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be exempted from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be exempted from
the "OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking exemption from Turnover, shall upload the supporting documents to prove his eligibility for exemption.
3. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking exemption from Experience Criteria, shall upload the supporting documents to prove his eligibility for
exemption.

4. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Bidder Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder
is DPIIT Registered OEM of the offered products, it would be exempted from the "OEM Average Turnover" criteria
also subject to meeting of quality and technical specifications. The bidder seeking exemption from Turnover shall
upload the supporting documents to prove his eligibility for exemption.

5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

6. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

7. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

8. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which
no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-l and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per MIl order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM_No.1 4 2021 PPD _dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

9. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
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Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD dated_18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

10. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

11. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 50% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

12. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MlIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MII L-1

Enterprise Perpetual Software Licenses For Certificate Life Cycle Management
Solution With 3 Years Warranty As Per Scope Of Work In Annexure A And Technical
Specification In Annexure B

(sperer: Aoft 1 3R Aoft 2 & Frei 3Mgfciddt & 0 3 31T wrF S & AT 3maRa®/Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

daeidhr ARRAT /Technical Specifications

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

WA /RAféar 3fAFH aar ara/Consignees/Reporting Officer and Quantity
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. R/ Raiféar .
PE/SN 3R&A /Consignee qdi/Address A /Quantity %T’haﬂa?[?a?ry/:ehvery

Reporting/Officer

110001,4 Aaadhaar, Bangla
Sahib Road, Gole Market, New 1 60
Delhi

SATISH KUMAR
SINGH

Enterprise Perpetual Software Licenses Certificate Authority Solution With 3 Years
Warranty As Per Scope Of Work In Annexure A And Technical Specification In
Annexure B

(sperer: Aoft 1 31K Aoft 2 & Farei 3gfciddt & 0 3 3T " S & AT 3maRa®/Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

daeidhr ARRAT /Technical Specifications

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

WA /RAfésr 3fAFH aar ara/Consignees/Reporting Officer and Quantity

. Wi /Raféar .
E'HZSIN 3@y /Consignee qdr/Address AT /Quantity %@aﬂﬂsDﬁ:ry/:ellvery
' Reporting/Officer
110001,4 Aaadhaar, Bangla
1 SATISH KUMAR Sahib Road, Gole Market, New |1 60
SINGH Delhi

Integration And Implementation Of CA CLM Solution
(sparar: Aofr 1 31X Aol 2 & T ayfdeal & & 3 e WT A F AT 3EFH/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

daeidhr ARRAT /Technical Specifications

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.
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RN /Rafésr 3fQF aar ara/Consignees/Reporting Officer and Quantity

R/ Raféar

o.
Reporting/Officer

Beliad & fi&a/Delivery

%.4./S.N ]
3B /Consignee qdr/Address AT /Quantity Days

110001,4 Aaadhaar, Bangla
Sahib Road, Gole Market, New || 1
Delhi

SATISH KUMAR
SINGH

120

Support For Line Item 1 And 2 For Year 1

daelidht ARAIRAT /Technical Specifications

(sharer: Aot 1 3R Aol 2 & ¥ 3gfdehat & ¥ 3 38T WrH A F foT 3maRIS/Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

Specification Document

View File

BOQ Detail Document

View File

RN /Rafésr 3w aar ara/Consignees/Reporting Officer and Quantity

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

R/ Raféar

o.
Reporting/Officer

Beliad & fiea/Delivery

%.4./S.N ]
31RABA /Consignee qdr/Address AT /Quantity Days

110001,4 Aaadhaar, Bangla
Sahib Road, Gole Market, New || 4
Delhi

SATISH KUMAR
SINGH

485

Support For Line Item 1 And 2 For Year 2

deelidht ARAIRAT /Technical Specifications

(sharer: Aol 1 31X Aoft 2 F T 3Mgfciadt & T 3 A W A= & forw 3mavds/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.
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R /Rafésr #fQAFHH aar ara/Consignees/Reporting Officer and Quantity

. R /Raféar .
;F'H;/S'N 3y /Consignee qdr/Address AT /Quantity %Tsﬂﬂffﬂ?l)ﬁ:ry/:ehvery
' Reporting/Officer
110001,4 Aaadhaar, Bangla
1 SATISH KUMAR Sahib Road, Gole Market, New |( 4 850
SINGH Delhi

Support For Line Item 1 And 2 For Year 3

(sharer: Aoft 1 3R Aol 2 & ¥ 3gfdepat & ¥ 3 3T Wrd e F fAT 3maRIS/Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

deeidh ARRAT /Technical Specifications

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

WA /Rafésr #fQAFHH aar ara/Consignees/Reporting Officer and Quantity

. R /Raféar .
;F'H;/S'N 3 /Consignee qdr/Address AT /Quantity %Tsﬂﬂffﬂ?l)ﬁ:ry/:ehvery
' Reporting/Officer
110001,4 Aaadhaar, Bangla
1 SATISH KUMAR Sahib Road, Gole Market, New || 4 1215
SINGH Delhi

Two Days Onsite Training For UIDAI Officials

(sharer: Aoft 1 31K Aol 2 & ¥ 3gfepat & ¥ 3 38T Wrd A F fAT 3maRIS/Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

deeidh ARRAT /Technical Specifications

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.
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A /Raiféar 31w G Arr/Consignees/Reporting Officer and Quantity

. R /Raféar .
;F-H-O/S.N m /COnsignee EIT-IT/AddreSS AEr /Quantity %Fnaﬁ a;Dﬁ:[y/SDellvery
) Reporting/Officer
110001,4 Aaadhaar, Bangla
1 SATISH KUMAR Sahib Road, Gole Market, New |1 210
SINGH Delhi

*ar g g a1 s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

3. Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

4. Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope
of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

5. Generic

Malicious Code Certificate:

The seller should upload following certificate in the bid:-
(a) This is to certify that the Hardware and the Software being offered, as part of the contract, does not
contain Embedded Malicious code that would activate procedures to :-

(i) Inhibit the desires and designed function of the equipment.

(ii) Cause physical damage to the user or equipment during the exploitation.

(iii) Tap information resident or transient in the equipment/network.
(b) The firm will be considered to be in breach of the procurement contract, in case physical damage, loss
of information or infringements related to copyright and Intellectual Property Right (IPRs) are caused due
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10.

11.

12.

13.

to activation of any such malicious code in embedded software.

Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in
the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant
periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for
the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
OEM is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria. In case of bunch bids, the OEM of
CATEGORY RELATED TO primary product having highest bid value should meet this criterion.

OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should
be submitted.

Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Warranty

Warranty period of the supplied products shall be 3 years from the date of final acceptance of goods or
after completion of installation, commissioning & testing of goods (if included in the scope of supply), at
consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of
delivery of Goods. The seller should guarantee the rectification of goods in case of any break down during
the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of
Service Centres near consignee destinations are to be uploaded along with the bid.
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14. Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

15. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1. Bidder to submit copy of the GeM Bid document and the Scope of Work and Technical Specification docu
ment duly signed and stamped on all pages.

s/ Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
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same must be added through bunching category based items or by bunching custom catalogs or

bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer

is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

I 9= araea oraf & 37aetd oft emf@&d & /This Bid is also governed by the General Terms and Conditions

SH A WA At F @s 26 F T F AIXG b WY A TRT WS A ardd ¢ & X T wlig W ufaey & dayg F
WA & WY HH T WS A el ¢ I drs o =y 59 A 3 Wz ¢ & fow asft o3 gon 59 ag s & arer
qa1H WAy & g Golipd elifds & a7 ofd §ad fIsy &t gHar Hqureled deel gen 3R His o Terd wiwon e s
T FHD AWl o P W AT Bl deabrel A A AR FIed P IFAR 3T P FAA HILArS B 3TAT B i terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake

compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=rarg/Thank You---
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