M 7 Bid Number/gich o (Ris gwn):
) Ge Zacﬂ GEM/2024/B/5350928
r\ grﬁal;kelpliace Amrit Mg?ﬁotsav Dated/fa—;[fa; . 19-09-2024

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/Rs d¢ g & di@/aa g 10-10-2024 16:00:00

Bid Opening Date/Time/fas gead &I
P 9 4 / 10-10-2024 16:30:00

arfra/aaa
Bid Offer Validity (From End Date)/R5 Q&1
. 180 (Days)
duar (9 A A ad@ A)
Ministry/State Name/dae’I/Isd & AT Ministry Of Electronics And Information Technology
Department Name/Q¥RT & a1 Department Of Electronics And Information Technology
Organisation Name/@316d & =1 Unique ldentification Authority Of India (uidai)
Office Name/@diad & A Hg, New Delhi

Monthly Basis Cab & Taxi Hiring Services - Premium Sedan;
1800 Kms X 300 Hours; Local , Monthly Basis Cab & Taxi
Hiring Services - Sedan; 1800 Kms X 300 Hours; Local ,
Short Term Cab & Taxi Hiring Services - Premium Sedan;
Local; 120Kms X 12Hrs , Short Term Cab & Taxi Hiring
Services - Sedan; Local; 120Kms X 12Hrs , Short Term Cab &
Taxi Hiring Services - Premium Sedan; Local; 60Kms X 6Hrs
, Short Term Cab & Taxi Hiring Services - Sedan; Local;
60Kms X 6Hrs , Short Term Cab & Taxi Hiring Services -
Premium Sedan; Outstation; 250Kms X 12 Hrs, Short Term
Cab & Taxi Hiring Services - Sedan; Outstation; 250Kms X
12 Hrs, Leasing of Electric Vehicles (Long Term) - Wet
Lease; Mahindra XUV 400 Or Equivalent; 1800 Kms And 300
Hours; 24 Months Lease; White

Item Category/#g Bl

Contract Period/3i[ay 3@f 2 Year(s)

Minimum Average Annual Turnover of the
bidder (For 3 Years)/fQsX & =gdda 3iraa 500 Lakh (s)
affF ei3naX (3 auf )

Years of Past Experience Required for
same/similar service/3¢l/Ha Jar3if & fow 3 Year (s)

T R e & a§

Past Experience of Similar Services
required/sH aig & A3 & NAoer Maas Yes

3 ©

MSE Exemption for Years Of
Experience/3Hd & a8f & wATHS $e/ and Yes
Turnover/TH3R & fAU taTES A T WA &
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Bid Details/f5 faaor

Startup Exemption for Years Of
Experience/3Hd & auf & FIE3T F&/ and
Turnover/ TR & foT TWIE3HT H Fe WT &

Yes

Document required from seller/fshdar & &
AT GEAASSA

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Do you want to show documents uploaded

by bidders to all bidders participated in Yes
bid?/
Bid to RA enabled/fds & Rad st afra fvam | Yes

RA Qualification Rule

H1-Highest Priced Bid Elimination

Type of Bid/S3 & uaR

Two Packet Bid

Time allowed for Technical Clarifications

during technical evaluation/d&alidl #Fgdihed & | 3 Days
3N At TAEROT ¥ AT FHT
Estimated Bid Value/3igafad s iea 50251446

Evaluation Method/sgaicaT ugfa

Total value wise evaluation

Financial Document Indicating Price
Breakup Required/i[¢d &2iia aren O gt
SAHIT IS &

Yes

EMD Detail/3uas faaor

Advisory Bank/Tsarssit &

State Bank of India

EMD Amount/3Tadr T

1100000

ePBG Detail/&didish fazor

Advisory Bank/Tsdigen! d&

State Bank of India

OTETT 3 (FEN).

ePBG Percentage(%)/sdidisl ufaera (%) 3.00
Duration of ePBG required (Months)/Sdies &Y -6

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this

Policy./S19 @ erdf & AT ST TT & Fogd IS BT FATAT HeINT & forw I3 F Ty 34 Fafdq gFdrast oFdd A &
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THATHS HSINT & IHddd dhaedl a&g3i & fow fafaatar gor Jarsit & fow dar uerar $uas @ g & urT §| crarRIt &t 38 Aifd &
ST/ ATEX @M I &

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./3uagr 3R Gurea
JATA T, ST TE I Bl &, et & gey A gt arfeu)

Beneficiary/arsndt :

CEO, UIDAI

4th Floor Admin Division, Unique Identification Authority of India (UIDAI) Head Office, Bangla Shahib Road , Gole
Market , New Delhi-110001

(Ceo, Uidai)

MIl Compliance/TH3IS3S iUrel

MII Compliance/TH3TSIHTS Hureld Yes

MSE Purchase Preference/tsings @lig a¥iddr

MSE Purchase Preference/Tduds @lig adiadr Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
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based on competitive prices received in Bid / RA process.

7. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

8. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-Mll L-1

Excel Upload Required/taid 3 3i0dls fhu S &F 3madehdr :

Financial Proposal - 1725297649.xlsx

Additional Qualification/Data Required/31faRe Jdeadr /3maas Ser

Rate Per Km for Extra Usage in excess of chosen package as per the Vehicle Type selected. In case
of bunch bid buyer must indicate extra KM rate for every Vehicle Type that is bunched::As per bid
document

Rate Per Hour (Inclusive of GST) for Extra Usage in excess of chosen package®s per bid document

Scope of Work:1725368451.pdf

This Bid is based on Least Cost Method Based Evaluation (LCS). The technical qualification
parameters are:-

Parameter Name Max Marks | Min Marks | Evaluation Document | Seller Document Required

As per bid document | 100 70 View file No

Total Minimum Passing Technical Marks: 70

Pre Bid Detail(s)

Pre-Bid Date and Time Pre-Bid Venue

4th Floor, Admin Division, UIDAI Head Office, Bangla Shahib Road , New

24-09-2024 12:00:00 Delhi-110001

Monthly Basis Cab & Taxi Hiring Services - Premium Sedan; 1800 Kms X 300 Hours;
Local (7))

Technical Specifications/dalih fafAFAr
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https://bidplus.gem.gov.in/resources/upload_nas/SepQ324/bidding/excel/bid-6850857/1725297649.xlsx
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Specification Values
Core
Vehicle Type Premium Sedan
Type of car (Please select at least || Maruti Suzuki Ciaz , Honda City , Hyundai Verna , Volkswagen Vento ,
3 options) Toyota Corolla , Skoda Rapid
Usage Variant 1800 Kms X 300 Hours
Type of Service Local
Year of Vehicle Model 2023
Km Travelled upto 30000 kms
Air Conditioning Requirement A/C
Area of Operation Plains
Fuel Type Any
Addon(s)/us3ia

Additional Specification Documents/3ifaR® AR &

Consignees/Reporting Officer/qXRc/Raiféar i

Consignee .
S.No./®. || Reporting/Officer/ Number of Additional
IT'. B Address/adr Vehicle(s) Requirement/3ifafR®
3R
110001,4th Floor, UIDAI
. Headquarters, Bangla Sahib e Duration in Months
1 Sundram Bharti Road, Behind Kali Mandir, Gole / 1 24
Market, New Delhi

Monthly Basis Cab & Taxi Hiring Services - Sedan; 1800 Kms X 300 Hours; Local ( 16 )

Technical Specifications/daih fafAEar

Specification Values
Core
Vehicle Type Sedan
Type of car (Please select at least || Honda Amaze , Maruti Suzuki Dzire , Hyundai Xcent, Tata Tigor , Nissan
3 options) Sunny , Toyota Etios
Usage Variant 1800 Kms X 300 Hours
Type of Service Local
Year of Vehicle Model 2023
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Specification

Values

Km Travelled

upto 30000 kms

Air Conditioning Requirement A/C
Area of Operation Plains
Fuel Type Any
Addon(s)/us3iia

Additional Specification Documents/3ifaR@® AR craRs

Consignees/Reporting Officer/ MR /Ruiféar 31w

Consignee o
S.No./&. || Reporting/Officer/ Number of Additional
& QR A Address/adr Vehicle(s) Requirement/3ifaf®
Al
110001,4th Floor, UIDAI
. Headquarters, Bangla Sahib e Duration in Months
1 Sundram Bharti Road, Behind Kali Mandir, Gole || 1° . 24
Market, New Delhi

Short Term Cab & Taxi Hiring Services - Premium Sedan; Local; 120Kms X 12Hrs ( 1)

Technical Specifications/da=lid RAfRAPAr

Values

re

Vehicle

|“>U<—|f°'_’2'.m<|9 |=o:':mn:':f_‘.m'5m|

Hatchback , Sedan , Premium Sedan , Luxury Sedan, SUV , MUV, Premium SUV , Luxury SUV , Electric
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Values

Maruti Suzuki WagonR , Maruti Suzuki Celerio , Maruti Suzuki Swift , Honda Amaze , Maruti Suzuki Dzire ,
Hyundai Xcent , Maruti Suzuki Ciaz , Honda City , Hyundai Verna , Maruti Suzuki Ertiga , Mahindra Scorpio ,
Mahindra XUV 500 , Toyota Innova , Toyota Fortuner , Jeep Compass , Toyota Camry , Mercedes Benz E
Class , Audi A4 , Mercedes Benz GLC , BMW X3, Audi Q5 , Hyundai i10 , Hyundai i20 , Tata Tiago , Datsun
Go , Tata Bolt, Hyundai Santro , Tata Tigor , Ford Aspire , Volkswagen Ameo , Tata Zest, Nissan Sunny ,
Toyota Etios , Volkswagen Vento , Toyota Corolla , Skoda Rapid , Maruti Suzuki Vitara Brezza , Maruti
Suzuki XL6 , Ford Ecosport , Hyundai Creta , Renault Duster , Mahindra TUV300 , Mahindra XUV300 , Ford
Endeavour , Tata Hexa , Tata Harrier , Honda CR-V , BMW 3 Series , Skoda Octavia , Skoda Superb , Lexus
ES, Jaguar XE , Volvo S 90 , Honda Accord , Jeep Grand Cherokee , Land Rover Discovery Sport, Jaguar F
Pace , Volvo XC 60 , Mitsubishi Montero , Mahindra Bolero Camper , Tata Xenon , Mahindra Imperio , Isuzu
Dmax , Toyota Innova Crysta , Mahindra Bolero , Tata Xenon Yodha , Isuzu S-Cab , Isuzu V-Cross , Isuzu
Hilander , Mahindra Bolero Maxitruck , Ashok Leyland Dost , Mahindra Scorpio Getaway , Tata Xenon XT ,
Mahindra e20plus , Tata Nexon EV , Hyundai Kona Electric , TATA XPRES T EV XM+ , KIA Carens , KIA
Seltos , Mahindra Thar , Maruti Suzuki Jimny , Hyundai Aura

Local , Outstation , Local 24*7 , Outstation 24*7

120Kms X 12Hrs

7117
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Values

2023

Upto 30000 kms

A/C, Non-A/C

| S

Hilly Areas , Plains , Hilly + Plain Area , High Altitude Area
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Values

Petrol , Diesel , CNG , Any

|mu~<—|gc*l||:o:':mn:':'_’.m'cm|

Addon(s)/us3iiT

Additional Details/31faR@ faazor

n || Return

Additional Specification Documents/31fafR® AR gras

Consignees/Reporting Officer/ @ /Ruiféar i

Consignee o
S.No./&. || Reporting/Officer/ Number of Additional
& R/ RS Address/adr Vehicle(s) Requirement/31faR®
31w
110001,4th Floor, UIDAI
. Headquarters, Bangla Sahib e Duration in Days :
1 Sundram Bharti Road, Behind Kali Mandir, Gole || * 730
Market, New Delhi
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Short Term Cab & Taxi Hiring Services - Sedan; Local; 120Kms X 12Hrs (1)

Technical Specifications/daidh fafAfEar

Specification

Values

Core

Vehicle Type

Sedan

Type of car (Please select at
least 3 options)

Honda Amaze , Maruti Suzuki Dzire , Hyundai Xcent, Ford Aspire ,
Volkswagen Ameo , Tata Zest , Toyota Etios

Type of Service

Local

Usage Variant

120Kms X 12Hrs

Year of Vehicle Model

2023

Km Travelled

Upto 30000 kms

Air Conditioning Requirement || A/C
Area of Operation Plains
Fuel Type Any
Addon(s)/us3iia
Additional Details/3faf® faavor
Type of Trip (One-way/Return) || Return

Additional Specification Documents/3ifaR@® AR cxaRs

Consignees/Reporting Officer/ MR /Ruiféar 31wl

Consignee o
S.No./®. || Reporting/Officer/ Number of I_\ddltlonal
& QR A Address/adr Vehicle(s) Requirement/3ifafs
AR
110001,4th Floor, UIDAI
. Headquarters, Bangla Sahib e Duration in Days :
1 Sundram Bharti Road, Behind Kali Mandir, Gole || 730
Market, New Delhi

Short Term Cab & Taxi Hiring Services - Premium Sedan; Local; 60Kms X 6Hrs ( 1)

Technical Specifications/da=lid RAfRAPAr

Values

Specification

Core

Vehicle Type Premium Sedan
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Specification

Values

Type of car (Please select at least
3 options)

Toyota Corolla , Skoda Rapid

Maruti Suzuki Ciaz , Honda City , Hyundai Verna , Volkswagen Vento ,

Type of Service

Local

Usage Variant

60Kms X 6Hrs

Year of Vehicle Model

2023

Km Travelled

Upto 30000 kms

Air Conditioning Requirement A/C
Area of Operation Plains
Fuel Type Any
Addon(s)/us3iia

Additional Details/31faR@ faazor

Type of Trip (One-way/Return)

Return

Additional Specification Documents/3ifaR® AR &

Consignees/Reporting Officer/ MR /Ruiféar 31wl

Consignee o
S.No./&. || Reporting/Officer/ Additional
. R e Address/adr Num.ber of Requirement/3ifaf®
4. Vehicle(s) o —
31T
110001,4th Floor, UIDAI
. Headquarters, Bangla Sahib e Duration in Days :
1 Sundram Bharti Road, Behind Kali Mandir, Gole 1 730
Market, New Delhi

Short Term Cab & Taxi Hiring Services - Sedan; Local; 60Kms X 6Hrs ( 1)

Technical Specifications/dali fafAFar

Specification Values
Core
Vehicle Type Sedan
Type of car (Please select || Honda Amaze , Maruti Suzuki Dzire , Hyundai Xcent , Tata Tigor , Ford Aspire ,
at least 3 options) Volkswagen Ameo , Tata Zest, Nissan Sunny , Toyota Etios
Type of Service Local
Usage Variant 60Kms X 6Hrs

Year of Vehicle Model 2023
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Specification

Values

Km Travelled Upto 30000 kms
Air anditioning A/C
Requirement

Area of Operation Plains

Fuel Type Any
Addon(s)/Ts3ii

Additional Details/31faR@® fazor

Type of Trip (One-
way/Return)

Return

Additional Specification Documents/31fafR® AR gras

Consignees/Reporting Officer/ @l /Ruiféar i@

Consignee o
S.No./&. || Reporting/Officer/ Number of Additional
& R/ RS Address/adr Vehicle(s) Requirement/31faR@®
31w
110001,4th Floor, UIDAI
. Headquarters, Bangla Sahib e Duration in Days :
1 Sundram Bharti Road, Behind Kali Mandir, Gole || * 730
Market, New Delhi

Short Term Cab & Taxi Hiring Services - Premium Sedan; Outstation; 250Kms X 12 Hrs

(1)

Technical Specifications/da=lidh fafAfEar

Specification

Values

Core

Vehicle Type

Premium Sedan

Type of car (Please select at least
3 options)

Maruti Suzuki Ciaz , Honda City , Hyundai Verna , Volkswagen Vento ,
Toyota Corolla , Skoda Rapid

Type of Service

Outstation

Usage Variant

250Kms X 12 Hrs

Year of Vehicle Model

2023

Km Travelled

Upto 30000 kms

Air Conditioning Requirement

A/C

Area of Operation

Plains
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Specification

Values

applicable

Fuel Type Any
Addon(s)/us3iia
Outstation night charges Yes

Additional Details/31faR= faavor

Type of Trip (One-way/Return) Return

Additional Specification Documents/3ifafR® R gras

Consignees/Reporting Officer/mRd/Ruaiféar 3w

Consignee N
S.No./#s. || Reporting/Officer/ Number of I_\ddltlonal
. m/m Address/adl Vehicle(s) Requ""e""e“t/m'%.ﬁ?F
K Ean HTARAD

110001,4th Floor, UIDAI * (Ejsutt'gt‘::g?] l:l\l?gr?tfs

1 Sundram Bharti Headquart_ers, Bapgla s.ah'b 1 per vehicle : 1
Road, Behind Kali Mandir, Gole e Duration in Davs :
Market, New Delhi 230 ys:

Short Term Cab & Taxi Hiring Services - Sedan; Outstation; 250Kms X 12 Hrs (1)

Technical Specifications/dalih fafAFar

Specification

Values

Core

Vehicle Type

Sedan

Type of car (Please select
at least 3 options)

Honda Amaze , Maruti Suzuki Dzire , Hyundai Xcent , Tata Tigor , Ford Aspire ,
Volkswagen Ameo , Tata Zest, Nissan Sunny , Toyota Etios

Type of Service

Outstation

Usage Variant

250Kms X 12 Hrs

Year of Vehicle Model

2023

Km Travelled

Upto 30000 kms

Air Conditioning

Requirement AlC
Area of Operation Plains
Fuel Type Any
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Specification

Values

way/Return)

Addon(s)/us3ia
Outs_tation night charges Yes
applicable
Additional Details/3faRw® faavor
Type of Trip (One- Return

Additional Specification Documents/31fafR® AR crarRs

Consignees/Reporting Officer/ @R /Ruiféar 31wl

Consignee L
S.No./®. || Reporting/Officer/ Number of Additional
#. v/ Refest Address/Tal Vehicle(s) Req“';‘:ﬂ';‘;gmam"
I
e Estimated No. of
110001,4th Floor, UIDAI Outstation Nights
. Headquarters, Bangla Sahib per vehicle : 1
1 Sundram Bharti Road, Behind Kali Mandir, Gole 1 e Duration in Days :
Market, New Delhi 730

Leasing Of Electric Vehicles (Long Term) - Wet Lease; Mahindra XUV 400 Or

Equivalent; 1800 Kms And 300 Hours; 24 Months Lease; White ( 8)

Technical Specifications/dali fafAPAr

Specification Values
Core
Type of Lease Wet Lease
Type of Vehicle Mahindra XUV 400 Or Equivalent

Packages

1800 Kms And 300 Hours

Lease Period

24 Months Lease

Color of the Venhicle White
District NA
Zipcode NA

Addon(s)/Ts3iia

14717



Additional Specification Documents/3ifaR® AR gras

Consignees/Reporting Officer/mRch/Raiféar ifmrd

Consignee .
S.No./®. || Reporting/Officer/ Number of I_\ddltlonal
. N Address/aar Vehicles Requirement/3ifaR@®
31T
110001,4th Floor, UIDAI e Number of Lease
. Headquarters, Bangla Sahib Months wthin
1 Sundram Bharti Road, Behind Kali Mandir, Gole 8 Contract Period :
Market, New Delhi 24

Buyer Added Bid Specific Terms and Conditions/sa gx 51 o Rz it Ry orf

1.

Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C
(Name of the Buyer). The bank should certify on it that the deposit can be withdrawn only on the demand
or with the sanction of the pledgee. For release of EMD, the FDR will be released in the favour of the
bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped along
with covering letter. Bidder has to upload scanned copy/ proof of the FDR along with bid and has to ensure
delivery of hardcopy to the Buyer within 5 days of Bid End date/ Bid Opening date

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Forms of EMD and PBG
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Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

UIDAI

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

Disclaimer/shaxror

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

© N o v oA

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/arar=g faza 3R erd, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@Tar=a @z 3R i is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20240919
https://bidplus.gem.gov.in/bidding/bid/bidsla/46934241634449

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws/ SV T TAT=T Al & WS 26 & TH H WA & WY HH W WS WA aTd T F X T Wig
W giady & TE9 F AT F AT qH AT WS A Al ST 7 prs o = 3@ [Afae F s g & faw it oy o
9 a% 95 & aren weTH WREd F orw oligd @Ifes #F A9 od AT ST B sEA AHquela wenr gem AR e o
I BVOT RFT ST T SEM AW o Il W HIT BN dehrel FAT B AR Flefed & HFAL HET BN Flefell drars
& ITUTT BT |

---Thank You/4=arg---
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