
A process flow diagram elucidating the entire onboarding process of Sub AUA/Sub KUA is as shown 

below:- 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Enquiry made by applicant to UIDAI onboarding team 

• Step 1: Submission of application form + joint 

undertaking for appointment as Sub AUA & Sub KUA by 

AUA/KUA. Application Status login access to be provided 

to both entities 

• Step 2: Generation of unique application ID 

• Step 3: Issue of In-Principle approval letter to the 

applicant along with proforma invoice of License Fee 

(reminder to be provided in case of payment not done within 

7 days from date of issue of proforma invoice) 

• Step 4: Issue of pre-production access key and mapping of 

entity under Pre-Production environment on receipt of 

payment of license fee.  

• Step 5: Mandated no. of test transactions by each modality to 

be carried out by the entity using pre-production key and 

validation of the same by Tech Centre (authentication 

support) team 

• Step 6: Intimation to Tech Centre team to validate once 

mandated no. of test transaction is completed by applicant 

• Step 9: Migration of entity to Live Production 

environment (Intimation to AUA/KUA & applicant) 

Timeline to 

fulfill the 

procedures 

within  

90 days from 

date of issue 

of pre-

production 

access key. 

Reminder 

mail to  

AUA/KUA & 

applicant 

after 90 days 

in case of 

failure in 

fulfilling 

either 

mentioned 

procedures 

• Step 7: Undertaking IS Audit by CERT-IN empanelled auditor 

as per compliance check-list, followed by submission of report 

& artefacts.  

• Step 8: Intimation of approval provided to entity and Tech 

Centre, once approved by IS division 
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Letter Head of AUA 

 
 

To:  
 
 
Chief Executive Officer (CEO), 
UIDAI HQ Building,  

3rd Floor, Bangla Sahib Road,  
Behind Kali Mandir, Gole Market,  
New Delhi-110001  
 
 
Subject: Appointment of  __________________________________________________________________ as Sub-AUA.  
 
 

This is w.r.t. the Letter No. F-No. K-11022/460/2016- UIDAI (Auth II) dated 28-02-2017 
where in AUAs were asked to take permission from UIDAI before appointment of an entity as 
Sub-AUA.  
 
In this regard we request you to grant permission for appointment of   
M/s__________________________ as Sub-AUA.  
 
 
Thanks & Regards  
 
 
 
(Authorized Signatory)  
 
Signature & Stamp :  
Name :  
Designation :  
Mobile No. :  

 

 

Enclosure: 1. Application Form along with Undertaking. 

 
 
 
 
 





 

 

 

 

 

 



 

 

 

 



(On the Letter Head of KUA) 
 
 
To: 
 
Chief Executive Officer (CEO), 
UIDAI HQ Building,  

3rd Floor, Bangla Sahib Road,  
Behind Kali Mandir, Gole Market,  
New Delhi-110001  
 
Sub: Appointment of __________________________________________________ as a Sub-KUA. 
 
 
Sir/ Madam, 
 

Regulation 14(1)(ga) of the Aadhaar (Authentication and Offline Verification) 
Regulations, 2021 [“REGULATIONS”] requires a KUA to obtain approval from UIDAI before 
appointing any third party entity as a Sub-KUA. Regulation 16(2) of the said Regulations 
provides that a KUA shall obtain specific permission from UIDAI for sharing of eKYC data 
with Sub-KUA, by submitting an application. 
 
2. In this regard, we are submitting herewith an application (Annexure – I) for appointment 
of [Name of Sub-KUA organisation] as our Sub-KUA along with a Joint Undertaking 
(Annexure– II) with the proposed Sub-KUA. 
 
3. We request you to approve appointment of [Name of Sub-KUA organisation], as our 
Sub KUA and allow sharing of e-KYC data with the said Sub-KUA. 
 
Thanks & Regards  
 
 
(Authorized Signatory)  
 
 
Signature & Stamp :  
Name :  
Designation :  
Mobile No. :  

 

Enclosure: 1. Application Form along with Undertaking. 

 

 





 

 

 

 

 

 



 

 

 

 



 

 

 

 


