
t,

,/ '!.rr:oqt rzazt

ffi::[;.j,j:I-nt or Reglsrrer r, occ,rdunce *,rh Regurarion zt
timc, 

t and upclate) Regulntlons, 2016 os smcndect frorn time
-l.lre 

t-In*que Iclcnfificulton Auilr
aumortty r-rst'rbllsherJ uncrer **ot"' 

,l In.lln {ulDAr/Authorlty; Is a
rrina n crar zurd oil,cr s,r bsrd cs, ;llJ,, j Ti J[,r-l* ;#i:[ J::#i
;f;i::['*e ^adhncr 

arrcl other Larvs m,n*,,,r-.,,r.r Ar-.r. po]e {,.rhe Aadhaar.
rirccrro,rcs ;il,il:";::t jI rl:c cr:vurrrnrt:'r or rrrtrrir, under rhc N{inrsrry or-

;:rortdes for gootl soverflarcc, .t"no'oo 
("MeItY"l. 'nr$ Ardhaar Act, zorfi

substdies. ben

con s.I da. r.. #* rm:i**i,.,, _,_, _ 
jijJ:,I, :.ff ::j, J?;:I, ;,

rn rndra rhrough rssignrng or un rqu* ;,,;; ; ; ;ffi ::"1J"[. :"#: ;;::,ililjst"tch lnrlivicltrals and lbr matters co,necterr thcrervifr or lncidental ilrereto.2. DeliniHons: Uuless the Coutext requires othcru.isea. 'Registra-r.- rrleans ;rny enuty aud:ori:rccl Br rec(purpose orenrourng hdir.icruars under ,n. 
^"onr"l"T:r:"Ji'r.r,r* 

rr-,r 1i,,.

ffir'H'Jffi', :: ::;;i'""' bv a;r auilrorizecr repres*ntau,,g. crurY

enrolmen r./ up,ro r* *. tl ; .;;; ;: ili::H, j: fi : : J, :::ffiilTH,.::shall slgn t*is Terms orllngagernent ['ro'] l-ur iurd on behil,,l or rhe rtegrsrrar.b' 'snrolll's Agency'means ax agency appointed by tire ,IDAI 0r a Regis.,ar a5the case may be, for coUecting demographjc anclindir.lduals under 
'he 

Aadhaar Act 2016. 
bjomelrlc inJlormalion of

?lre Enrolling Agency (Ea) shall be rrprcsilnlreprcsentauve. nomtnaterJ by rhe co,cerrr*, lr.--.1,-^'.""' 
u'y 'ul irr-tlltt.rnz-r'tl

respo'sitrle for superus,on,r*on" 
cortcenred 

"t*'-tJ"tl fl il"ori''"n",,r'
fire EA. 

__. .JsrrL, vrbron,/rlrrfiibri'g of enroL,rnt/updafe 
acuuiu*s ,r;;;;

3. The Regisl-rar is [ull1, aiva].r and
Act. 2or6 and lhe --*",rrr,rr;:":: 

utl.lrrsta,(is r]rr';.';i'u'isrtrrs ui r!rt: r\.rtrr.r.rr
a,d rresponsibiriues 

ulauons lrarncd t
and further ,*,,*rror"*t'eunrler" 

rvhiclr pr
rt!, that it sha, u, 

'escribt's tts trbljgi:l't'ns
sarre' T'rms and expresslons used rrerein r.rut nr.rr. u*n".oul]*fir:#T":: ;:

of
to

er
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sarne meailngs as asstgnecr to those terms h ilre Aadhaar Act,2016 andRegula tJons framcd thereu nder.

4' The Ternrs of Engagenrent (?sE) shail at ar ilmes be gol,ernr.d by rh.pror'lslons of thc rlaclltaar Ac(, 2o I G a.ncl ltr:gulatJr:ns lia,rr:rl lhcruurrtlrr, irt:lrrtljrrr",lany dlrecUon Issuet] by llte ulD Authorrty under secilon 23-A of the Aadhoar Acr.20I6 and any s[atutoly alncndnrcnt / moclrllcallon t]erein ancl other appricirt:,:larvs' lf ure Reglstrar contravenes ary provlslons of rhe Aadhaar Act. 2016 ancl/orRegulauons fratned t]rerettnclcr, and/or, any dlrection lssuecl by ttre ulD Aurhority,sttch authorlzr:cl rel)rescntitLivu sirall bc IIable to;:cnal ;:r*r,isio."s,r*sr,rrl>r.tIthere tn as rve!l ns pe naltles provlclecl ln chaptcr vlA of' tlio tl"le Aaclhaar Act. 20 l6 /culdelints govtrning illem, issucrl tiy ure ulDAl frorn ilme to urne. It ls to be noter.rl"hat t'he AdJudicating orlicer has the po\ryer to impose penarty for any non-eompllance of the provistons of the Aaelhaar Act, 2016.
5' The Terrns .,f Errgagement {ToE) shall corne rnto elJecl lr,rn lhr.rl.rr. .lsigntng of the T,o document and any party can exil afre r complcting r.ilr ,rovisrr-rnsas per the exlt policy' ulDAl engages Regtstrars in ;rccorclance w.rth ure Rcguiation2I otAadhaar (Enrolmenl ancr Updatc] ttegulation.s,20r6, who s]rail, at ar timesablde by the code o'co'rluct as specilied in sche*ule v {as arnended} of the saicrregulaUons.

IAI Thc vital Terms of Engagement

The RcgisLrar sha_ll:

i. A.bide by the provisions of the Aarthaar Act. 2016 ancr Aaclha;rr(Enrolment a'nd updatel Rt:*ulatic:n.s. 2016 lranrtrcl ther{:lr.clrr l, as rr,,t.ll
as guidelines governing [hem. issued hy the ulDAl liom tirne to tirre.

il' onboard a, Bnrori:'rg Agency (EAl to carry out enrorment and uprtate. ARegtstrar cart onboarrl any of its suborclinate ollice/unlt rvitl thc pnor
approval of UIDAJ lcrr providlrtg Aarlliaar sen4ct:ri. Rr:gistrar r,*\, rc(lrli,sl
fcir rnulupre IrA (Dnro,ing Ager:cyJ coLles agairsr. .ne Enrultirrs r\{rrrt'arld muluple EA adrnitr rights again$t one trA code l.eir be[cradmtntsua*ve contror. suclr onboarded Dnrolling Agency sha* al_so bcgoverned by tJre provislons of lhe Aadhaar Acr.. 2o16 and Regurations
framed thereuncler, as amerrded lrom time to lirne. The Rcgtstrar sh;rllalso cnsurc ljrat the EAs rvorlung uncler lr arlhurc ro r-hr rtrrr,x rr^tI

G)
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it1,

tv"

l.i.

vli.

condttions of thrs Totr. Regrstrar sharr :rrso r:c resl:o,sil:rt for lrrr ,ro,:urfuncuonlng and monltoring oI tlrt: Aadhaar t:nrorrrr*nt ac{lvrrlrs carriecr
or.r{. by the EAs Iuncfionlng trnrjcr irln:.

select operator' supe*sor ancl verrrer to be tnvorved inenrolment/update acilrrril*,s rurlh crue crirrgencc. An engagrrnenr shalr h.signed rr'i$t sucrr re'ourecs, nrc.rionrlur rhr: varrr:rls Aclion.s ;r,1rlrr;rhrr. ;rsper UIDAJ process/regula{.ions.

Ensure backgroured crrecrr and signrng r:r Non Dlscrosure Agreement
fitDA) for all resource$ before thetr onboerdtng.

Ensure that all o[)erators ancr supewisr:rs ar* onboarcled ls,r"r rrreprelailhg pollcy and clirerUons arrd arc lullilling lhc necessalyqualifications and r:ertillcation based on trre urDAI requirements. AnyfaJlure rvith respect to thts shalr lead to terminatior: of rcsources.

Provide regular trarrring [o opcrilrors. suJ]r:n4s.rs anrr sr1,1rjr,rs .s l](.rextant UIDAI guidelint:s issued lronr (in.re l"o tirr]e"

Dlsengage any Enrolliflg Agency frrr r.io]atior: ol'ulDAI.s regulaljons irndguidel'nes or direcuons and [ritiate appr-o,riart: ac.,on as per appricabre
laws, etc.

Disengage ancr di'sassociate operat.fs / Srrlrrnnsors il:i llfr trrr ,rrr.irrrirrgpolicy and ij.tiliate approllriatr action against tjle crrinH
operator/supenrisor/verr.fier invorved rn enrormenr and upcrate activlues.

Profide lialson $upport to tlrc stafl and repres*ntatir,,es o[ LIIDAI rv]rcn
they visit the enrr:lrnenI centres ol.tlre Rerlistrar.

worrc rvith urDAr t0 resoh,e drfricrrrrics facrr, on grourrd-re'cr rn lht:rmpremer:tauon of the,*,rdhaar sennlces aurr folrorv the process ser out bythe UIDAI for resorution of grievances, ,ifficuriit:s anci con*rcts regarclrng
firatters concerning []re Aadlraar Servtces.

co-.perate and collaboratc rvith the u,DAJ rn concrucr.i.g pr00r-of concept
{Poc} studles. prrol-s to test the ruorlring of the rr:crrnr:logv and process ofer:rolnrent intr: ure urD database / update or the resicrer:t data, rvhenever
requested by UIDAI,

viil.

lx

x"

v,
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)il/.

x{v. Follgrv lJrc proccss lor cnrolmrnt t:f rcsldenLs / update ul Aadlt;r;rr

number holder ciaLa; thts strall lnclucle among other Lhlngs thc proccss

for collectlon of blonretrlc clata as prescrlbed by lhe UIDAI'

use the soltrvarc cleveloped and provlded by UIDAI only for tJre

enrolmenL/uptla(e of resiclenllAadhaar number l:older lnto the ull)

tlatabaSe for tjre issuanee of Lhe Aadhaar tlumber or rrJrdaliorl ul [lrrrr

blometric / clemographlc lnformatlon" UIDAI may provrde API interfaces

ln specillc cases.

Use only those enrolment/ update devices a.nd IT Systerns at all Limes'

rvhose specificatlons have been ap5:roved by the UIDAI'

Follurv the prOcess and systcttts prescrl!:etl by lhr ulDA.l [or {r'u-tstttlsslt"rtt

of the dats.

x!,iit. Follow the conlidentiality, prlvary and security protocols prescribed by

the LIIDAI.

xlll.

xvt.

xvu.

,{x.

Follorv all thu slandards, protocots, processes lalcl dovn by the UIDIU to

lmpk:ment tl"re Aacliraar Scrvlces. Reglslrars shall ensure compll;rnce o[

Lltc sl,anclards, protocole lald dou,n by the UIDAI on a contlnuous hasts.

Follorv tlre starrdarcls lor data tlelcls, clal.a vcrlticatlon, dala rltr;rlily and

blornctrtc ticlds, rln[a vcrlllcatlon. dlLa quallty and blomeLrlc llelds

prcscrlbed by tlrc UlDAl.

tietlerr., protocols prescribeci hy LI:c UIDAi ior sprtadtrlg 'ttltl

cornmu-rricat$g the filessage, cpntent and tntent of the Aadhaar serviccs"

stnce the Aarltraar logo and tagline are property of the ulDAL the UIDAI

*,ill prescribe the manner and ltmits o[ the use o[ UIDAI logo, taglin*.

brand clesl$n urcl other communlcauOn and awareness II1Atrri:tls-

Allow thc ulDAl Lo cr:ndttct periodlcal atrdit ol'tltc rnrplmurtt proccss:rrrtl

to visit and inspect thr of"fices ar:d records of ure Registrar and any o[trer

place wlrtch IJIDAI or its authorised agency may deem necessary for this

purpose.

o ^.-.^- ^ .] l-, . r1'-.-^Cr ^.--^-^ ^'-
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'L\i' submlt perlodtcal reports ol' enrornrcnt 1o (hr urDAJ irr (lrt: ro,rr ;*rr,rnanner prescrrbed by the urDAI anrr prol.rde hlormauon rr:ratr, t. 111,,UIDAJ fmrn Ume to ilrne as requested by $re UIDAJ.

.\)dt. Cease to use htellectual proper{es and return ,/ delete ail suchrnte'ectuar properues of ure urDAJ from rts IT and other sysrenrs.tmmedinter.y on lts terrninauon and cnrrrirrn tr: UrDAr in r'.*tr'g.
o,iil' Use ulDru appoirrtnre.t portar o, any sucrr racrity deveroped by urDAJhorrr time to unre to provlde Aadhaar seMces to the residents aten.orment/ update centres as per elrlenL urDAr guidelkles,

'r*it'' The Registrar to refer the upr-tatedlamenrted latest version o[ d*crjmr^r.sand pr'rrsue tlre EA/operator/superrrisory'vcririer 
t"o fo[orv []re conr{:n[sstrictly.

)N!" Ensure display of {JIDAI approved IEC inforn-lation and contact details ofthe Registrar {si-qning auttrority) and urDAJ ar- the AECs ri:r cr:rr:crrngfeedbaek and addressing the grievances of residents afld pLrt ir.l ptace anrnstihruonal nrechanism to effecuvely ,versee and m0nl.or theirnplementa$on of the Aadhaar Selices,

'\ifli' cooperate, collaborate ancr provicre au assista'ce arrcl su6:;:orr ro t,r:Oflicers of the UIDAI and other slajlmr-.nrbers / consrrlt;rnls /,adrrsnrs otLhe U,DAI. to revierv a-nrl oversee the inrpremenrauon o[ the Aarrhaar
Serrnices

conduct periodicat Inspectio,s of Aadhaar Enrolmerrt/update centres [urensuring quality of senice and compriance ol.the l)ro\isions rr A:rrrhlirrand Enrolment/Update centres as per UIDAI gu.irlel,inrs.

compry r*ith the guidelines is$ued by urDAI [rom lime to ume Lo ens,requality Aadrraar Enrorment/update senrrces Lu the residents an,strengthening clf the ecosystern.

Pernrrt UrDAJ or its appro'ed age,cies t0 ciln(ruct p(.r0di. l*si'(,r.trr)l*lthe orfices of the Registrar, Enrorring Agencies and Enrornrenr cenul:s (oensure compliance o[ t]re enroln:ent process.

iq7
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Raisetl:eftrnctlonal,l.echnicaloradmlntstrauveissuesrvlthconcerned

Regional Otilce for support ancl resolutlon" In case of any delay or nort

responsefrorrrtlreRegionalofficets).UlDAl.[hes;rmecanlrelctnr.irrdtd

to UIDAI HQ'

EnsuredisptayofappUcablecirargesfortheAaclhaarSerulcesafldUlDAl

contactnumbersanrlothcrltrCmaterlajsattlrccnrolmentcentre's.

Fees

UlDAlsirailprovldelinanctalassistancetoReglstrarfr:reverystrc}t
enrolmentrvhiclrresultsingenerationofanAac]haarnumberaswellasfor

mandatorybior:etricenrolrnent/updateslnt}recaseofreslctentsalreac'ly

enrollerlrvhentheycrossSycarsandlsyearsolageandanyotherAadhaar

sen4ceasdecidedbyUIDAJlromtimetc][lmr';theassislatlct.challlrr'
relcasedasperratcsdulyaplrrovecltlytheUlDAlatttlaspcrtrlrtr{:ftlttres
<tetermineclbyUtDAl.FortheotherAadhaarservicesprovided.UiDAlsltall

pennit the ll"egistrar to charge th(: rssidcnt as per the rates fixed by TJIDAI

bom time to tirne'

ICI Iotellectual ProPertY

a.T}reRegistTaliSalvareUlal..AadlraarLogoand.I.agtine.,ist}reintel}ectua]
propertyofUlDAlalrdtheReglstrarunr]erstandsthal"arryunaut}roriztld

reproducuonof0re$ailecoIl$lJtutesinfflngementandmaybcsubjrrtltt
penalties. both civil a-nd crimlnal'

b.TheRcgist'arshallhaveanon.exclt'tsiverl$trttousetheAadhaarlogoand
Tag}ineandtorepresentitselfasarrerrt.ttyprovldlngAadtraarEnrolrnerrtand

Updatetoresident(s}/NRI,$uhjecttotheconcllUonthatallrlghts.titlt.:and

ln[erest, tnciurling inLeltectual propcrty rights, in ttrr: Aatlhanr lugu rrrtrl

Tagllne shall vesl-' at all tlnres rvith UIDAI'

c"Thette$strarshallusetlreAadlraarlogoanriTagline.rvi|houtany
modlficatlon,inlLSpromoUonal.cclucationalandlnlornrationa]literaturc.ti[l

tlte tirnc lt ccascs to br: (ho Reglslrar ol'l'JlDAl as l)rr tlrt'gtrltlrltrtt's rtltir lr

are availablc aL https:/ /ultlsl.tlov.ln/inrages/comtlrdoc/logo* 
gtridclirtcs'ptll

r: - ^-^.^ ^l L- - r1'-'^^ c! ^^-'^ ^
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c.,

cI. 'I'hc Reglstrar shnll no[ autjtorlzc nny cnttLy ol,lrr:rusc tl"re Aarlhaar
of uIDAL 

' logo nnd Tagllnr:' exct:pl t.fit]r ulr:

e, Thc Reglstrar upon bcconrlng flrvarc of unaullrorleeror nrlsuse of (lr. ,r".rr,.^-'I-.:_""'ut 
unflLllllorleed ttse, copy, lnlrrngemcnt

rnicrcsr ,,,",:,,1:':,,:lll;il',,1::; 
antr/or tag,n.'' ;'*r arrv rrgrrrs rrrr,: n,rtr

abour such rrnauLrrorre.cr ,r. Til*;,':;:r,;l:,,,". 
rr sl** n,*r.v LrDnr

,,'l--I",":,-'ff',Jl;proceedtngs ancl cxecute any documcnts and dr,r tlilngs rcasr:nably nccessnrytc protect the rlglrts, ilLle ;rncl lntsres( ol- LllDAI. inr:lrrtlirrg irrlr,llr:r ,lrr,rlproperty rigrrts' ln respect of the Aar,raar rogo arrd r.ugrrnt:.
lDl luttemaity and Limitarion of Ltobtlity

a) Thc Registrar understanrls thal the use oI Aadhaarseruice bv the Re6srsrrar does nor ;;",;,:,::j::.:::* 
u"rorrnenr' and uprrare

rr"ha rsoever, ?he ReglsLrar .,rr_'li:li';'i::;::il:T, II,,];'.,:" :,:ljjudlcious use of *re Aadhaar Enroknerrl ;rncr uptlare survrces. urDAI s]r;r]lnot, In arry case, be helcl responslble lbr darnage andlor harm. djrect orindirect. nraterial or hrrnaterial, or oI ary natrtre wlr

il:r- -"flH:" 
or the o"on"' unrolr,t:nt o"r up'tl'ttlo-,'il::i,|'::::

b) Without preJudtce to generaltNy ot t}le above, the Itel{tstrar shall at ir}l tirnestndemnfy and lreep 
'IDAI 

hannless a*rr tndenr.ilieri ,,om anr, agarrsr alrcrarms' riabruucs' rosses ancr costs, fines. pe narues, eryenscs, taxes,assessment, any rJa:nages, fees (inclurling arlvocalc.s/t-lttorne\,.:ri 
lrr.) 

^
llattlllUes (lrrcludi.ng any inr/est.lgallve. legal ancl or.hcr H.\l)un$u$ grcurrt,tl rnconnection with, anri any arRoilnts pald ln srttlvntcnr
rhrearcned regai acr-ion or proceeding), Jucrgmenrs J:j::_:::::il:obhgattons, damages, etc.. rvhich UIDAI may sufler or inln connecilon tylth: 

-_."...r ruur:r ur rncur arising out o[. or

tlrtrr Enrolllrr,{ Agt:rrr-1, 16

l:rlor rvfi ilen p(rrnlsslon

r. sny act. ncglcct, dcjault or omlss,on otl l^lrt. part ol tlreRegtstrar' tts subsidlarles or any person assocrated *,it_h lhe lregistrar,rncrudrng bul not lrrn,ted to rrabrrties arisr,lg {ronr non-complrance .r.appllcablc .*{andarrls and/or Rr:gulatjorrs prescritrt,cl b.1, Ull).r\1. liom

Cr ^^--^ - -r r

l_
fu-t-*



\Q_/

it.

ume to t,me, rrnaut]rorrzed use or dlscrosure of conticrential
lnformauon ancr fallure to cornply rvttir crata protecuon antl slorage
requirements. as prcscribed by UIDAI. [rom Ume t(] l"irnc:

any breach by the Regrstrar r:I tlre lerms and conditions .,r rts
appointnien ty'engagemen t and /or I ts obltgallons;

any breacrr t:y the Regrstrar nf rt.s obrigatrons under any r-aw(sl
or con[racl, etc.:

any defaulr or eimrssron on the parr of the Registrar tn at:idrrrg
rvith any statutory Regulations, lnstructions and guiclellnes issuecl by
UIDAI' t'e Govemrnent of rndtra. afld any other governmental
authority.

v' Any damage and/or harm. d.irec[ or rndtrect, materiar or
irnrnaterial. or of aJly n;lture rvlratsoever, iu.ising from a,y
unarailatlility of t}te Regisl.r;rr or its use by the Rcgistrar.

ln the e'ent o[ a Ttrird puty bringing ;rny crais: or aclion figain$t urDAI ,r,
any nature. as ar consequence o[ t]:e use o[ Aadhaar Enrorrnenl and upd;rt.
Serr,,lce by the Registxar, the Reglskar shall detend a.nd,/or assist UIDAI in
delendi,g, at rhe Rcgistrar's sole cost. suclr crarms or act.,ons. eithcr l, a
legal proceeding or otrrenr"ise ;rnd keep IITDAI indr:rnnifiecl and harmress. at
all ttmes. againsl all actiorrs. cl;rlms. clerrrands. cos(s. charges and t,.tltt:nsrs
a-rislng out of or incurretr by reason oI any inrringt:rnt rrr rif irrtr.lrt.r.rr:.rl
property rights of anyThird Prlrty in connection rviLh the use ol ttre Aadhaar
Enrolment and Uptlate Senlccs,

tEl Conlldentiality, Datn protection, Security and Use ofIsformatlou

"Ihe ltegistrar slr;rll treat all inlcrrmatiun. rvSit:h rs
dlsclosed t(J iL as a resurL o[ lts o1:eration, as conJidtntla_l Inforrnatton, iurcr
shall keep ure sarne confidenrial, rnalnlain secrecy o[ arl such rnlonnauon or-
confidentral nature ancr sha, not, a. any urne. crtvulge such or arv l)arttj'rercof Lo any tlrtrd J)arty excrpt as ntal, [:r,r,urrrp*llrrl l;.v ilr]\,(.{,rrr r,l
comPutcnt Jurisdlcilorl, or as r:thrrrlisr. rcrltrrrrd by l;rrv, irrrrl slurll rrlso

lu.

lv.

c)

a)

I
,b nozz
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nol dlselosecl to ang/ Iler$on voluntartly, aecicirntajl.v or

securlty salt 
Tlte rteglslrar shall undcrtaire

conrror o, ,,*ttntos' 
to ensur. ,..-,';;;.;ffiT all rngssutes' tncludhg

*,ffi::6tn1.l,":.I:: ;;"1- 
"::' 

flrl'L:""',.'ir'le 
possessron nr

Acr. 20,6,"-'*::.,:, ffi;-:ff 
ifff ;;ff:- ;Iffi' ;;l'i;::':;;

c) 
arnended llrnc to urne) anrr Reguraron;ffi-;:j:;:::t",'

:::::::,::.':'," J::, ff 
-liT' und ,, rs'l a n cr s a n rr

Reg s,rar ".,*:::H;*ff T{i; ilJH,il[i;:]j:
lFl Fiuancial Disincentives

a. UIDAI rvtthout

lbr viorauon o "t"olce 
to any otjrer acuon rvhich it r

process, ,,*i"Ii ;:-#-regr:lation' 
direcrion ,.,not 

rnkt trnder rhc Atl'

i:;::#",[** o.*,*trar), mav i&Iflii,::::"il : 
jd*

ror imposir,"';T:::XjT:rL.:^er hording 
'r"* *,,lurqs, ir may rake sre;:s

poltcy or guider.ines ;rncJ ,o. 
"*nt'uesi 

on tlte rtrgistrar as [rt:r rhe urDAr

:Jffi::Jd;i,,::..T"; il-J.il":: ":,:":jfi:r':l .;'; *:
b. UIDAT shalt ha

a1 any time. It ,* 
u" rlght to susptnd the serrrtces rt'ilhout an-v prior no[rce;hall have Ure rigirt to subsr-.cltrerrlty r:anccl ll_](: cngaAcrrrrrrr lrygrvrng firreen (r5) davs. norce *rjtlrour any prore-s,rl.r'::::::!lcrnr.rRegistrar. kr the event the Reglstrar; ur demr-rr lrorn $re

I. fails to comply rvilh the Ac
dccrsion ancl direc,on* ,"rullo:?,ffi; T,.,||- 

Guirrerrnes or rhe

regard ro rhe inrerprerarion ;rnrr enrorccm*n, o,,rl*'il"j:.i:rrr. 
rrrrlr

2. ls tn breach of trts obllgaHons
engagement; 

nrenunnecl in the ternrs ol appointrnentl

ensure Urat same ts
bY rntstalls.

tr)



d.

ls tn llquldation, or lf a recelver has beerr appolnted in respect o[ the

Reglstrar or the Registrar becomcs subJt:ct ln anv frtrm r:[ utsolr,t.nr'\,

admlnlstraUon or filcs for volunlary llquidaUon.

The Reglstrar shatt have no rlght to any compensatlon for cancelat]on of the
appolntment/cngagcmen[ as Rcglstrar by UIDAI.

Upon eancelatlon o[ engagemcnt by UIDAI. tlrc RrglsLrar strall. [orttrrr.illr.
csase [o use t]re Aadlraar logo ar-rd l-agline lur any purposcs. and in any lorm.
rvhat"soever.

Registrar shall adhere or ensure adherence by lts Bnrolllng Agencles arrcl

operators to the MeLhr:dologr for Enforclng Process Guideltnes & Data

Quality issued by IJIDAI front Ltme to ilme

Thc Liability of Reglstrars,/enrolment agencies ancl other $enrice providers in
case of default sha-tl be governed by Regulauon 26 of the Aadhaar
(Enrokaent and UpdateJ Regulations, ZOt6 {as amended).

The financial disincentive shall be lcvied upo,t the Regisl"rars against
delaults as per thc Policy [or err[brcing oI furdhaar (Enrolrnrnl arrd LJpdate]

Regulalions 2016, proce$scs, st.andards, guidelines, Data euality ar:rl
contairrin$ cormpt ,/ fraudulcnt practices lssuccl by ulDAI. as moclificd frorn
time to time.

Grievance Redressal Mechanism

Tlte Regislrar sha.ll setul) a grlevance lranriling mechanism l^o receive
and address the cotnplajnl.s from the residcnts/Aadhaar number ho]der rvith
rcgard to Aadhaar Enrolmenr. and uptlate services perfcrrmerl by it.

The Registrar shali provide various ctrannels ro thr resicrents/A:tdrrairr
:rumber fioldur to l0dge tirei:' cornplaint such as phone. e-midl, rr,eb-port€rl,
sMS' elc' such lnlbnnaLion sltail be tlisplayecl tor Aarlhaar nurnber hoklers
ar alr Louch points. Registra-r t. appoint grievance redressar o$icer.

UIDAI t:tay recluire from tlre Reglstrar tlre details r-ila.y conrplrrirrt .rrrl
its redressal by the Reglstrar.

g-

tGI

b.

c.

ru
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d
d' The Reglstrar shall provlric a pcrlocllcal rcport ol ;rll tlc grirvilnccs

handlecl by rt ln ure format prescrrbccr by UIDAJ, from ttune to *nrc.

{i' Regls(Jar sltitll ensurc rllsp}ny of uIDAI a1;lrruvecl IEC lnlbrnrall,rr anrl
contact dctatls of Reglstrar anrl uIDAI at llrc AIics liir colk:r,urrg lr"r:rllxrt.lr
md adclresslng llrc grlcvancc.s of resltlcnls.

tHl Dlspute Resotutlon

ln tlre evenL oI atty cllsprrtc or rJllference bctrveen the pariles heretg, such
dlsputes or dlfferences shall ]re rcsolvecl an:lcably, Mthln go d;r-ys, by nrrrtrrrl
consultatlon' I[ sucl-r rusolutlon is nol posslblc, lhcrt urrrcsolvcr.l dlsl.rgtr or
diflerences shall be rclerred for arbitrauon by the sole arbllrator. to be
appointed by the UIDAI. The provtslons of the Arbltration & Conciljalton Act,
1996 {No' 26 of tgg6) shall be appllcable to ll-re Arbttratlon. The venue o[
sucir arbitration strall be al Neu, Delhi or the clry at rvhich thr rnrlrrt.rl
UIDAI Regional Oliice ls firrtcuonaJ. The languagc ol' ar[:rrrirtion s]rall t:*
English' The partles agree to have their dtspute(s) or rlifference{s} resotved in
tenns of Section 29I] - Fast track proccdure, oI the Arbltragop and
Coneiliatlon Act. 1996 (as amendeclJ. 1'he courts in Delhi, I,clta shall have
e'xclusive Jurisdlctiolr irt relation to il:is Terms oi lingagtlmr:rrt. The rlectsinn
of {.he Sole Ari:itrator sfrall be acccpled by lhe lt)i,rrtit:s as lin;r} ;rild birrdirrr.t.
The cost of arbitratjon lnclucling lhe lees grnd crpense.s shall be slarcd
equally by the parties, unless otterrvise arvarcled by the L<1, Sclle arbltrator.

Peoding the submission of and / or dectsion rrn a cllspute, difference or claim
or until the arbitra.l arvard is publlshed: thc parl lrs.shall crrntirrr.rt.tr-r pt,rltrrr:r
all of tl:elr obligaliorts under this engagcmL.rlt \\itirout prr'lucticu to u lirrrrl
adJuslmenl in accorda:rce rr.iUr such *tvard.

lU Closure of on Agreement

During the tcnure of the ,ltr)E. either party may close and nullify this er"rgagerrent
by providing prlor wrltlcn noLice of ll.tree lnon[]rs to thc other ;,rar(y.

' I"trorvever, thts clause shall not be aJ:plicaltle to those ltegi$trars ryho arc
mardated to provide Aadlraar seMces consequent to a Covernment
noUflcatlon.

o ^^-^.^ ^ J l^,- t1^-^^ cr ^^.^.^ ^..
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Termlnauon as penal measure - UIDAI reserles the rigtrt,s to termlnate the serr.ifcso[ Reglstrar or Bnrolllng Agencr ffhrough Regrstrarf rurth lnrmcdiate err.rr k,rrepeated /grave error/ vlolallons of Aacrlraar Acr., 20r6 and Aarthaar (Enrolrrrcnt
and Update) RegulaUons, 2O16 (as amended from Ume to time) anrl any direcuonsissued by thc Authorlty.

Process to bc forlowcd by a Regretrar or Enrolting Agoncy to exit from theecosystem.

a' Process to be fouowcd for Exit of Enrolling Agencles from eeosystem:

An Enrolling Agency {EA} onboarrled by ore ltegtstrar for providtng Aadhaarenrolment se','ices to the residents can (:,{it from t}e ecosystem by cornplering thr:foUou,ing procedure.

t' EA to intimate clecision to exrt from t]:e ecosystem to the Regis*ffr by 3
months advance noilce. with copy tr: concemed UIDAI RCI.2' Registrar (o convey in prirrciple approval to EA after obrainirrg approval from
RO from the officer not belorv ll:c rank o[ Director.

3' EA to stop enrolment,/updaLe ajter the recipient oI'approval from Registrar.

4' EA to clisas5pgiate all the operators and deacuvate alt the rnachlnes through
EA portal

5. EA to ensure un-ir:slallalion o[Aaclhaar soltrva,re {licNlp/UCL/CEI_C} t:licrrts
from the machine,

6. EA t, corrnrm acli,n through a checr< list regarding closure acu\dues tc)
Itegjstrar ryiUr a copy to RO.

7' ReglisLrar to approach to Ito ,''itlr rcquesl to rleat-,r.i'ate Ilru r.:rt:tlr:nLi;rls
creatrd fr:r concerrrr:rr EA arong r'i[h the c*ecrr rist sutr*ittecl b1. EA.

I' Ro to request rc to cartcet credenuals created for concerned EA al'ng rviththe approved check list subrnltted by EA"

9' Ito to request "I'c that arll urr 1rar.:kcts creatctl urlrlrr rlrc prartiurrlur lrrr\ r.r_rrrt.are uploaded antr nr: operator ur machine is ri*e trnclrr the system,

\,:/
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l,

,)

3.

4.

5.

6.

,7

l0'Tech Support to eonfirm ttte removal of credenuals of the EA to coneerned
RO along rvlth the approved check ilst.

ll'R0 [o recommerrd tr&U Divislon to pror,'lcle exit Ietter rvlllr uo1:tr l.] It(,It$tr;rr,/
EA.

12. on recejvlng t]-le rccomnlenclauon, E&u Drvislon to issue ex.rt letter to
concerned EA 0rrough Reglslrar along r,vith copy to R0 ancl Tech Centre,

b' Process to be ftrilowed for Exit of Registrars frorn eeosystern:

A Registral onboareled by UIDAI for provicltng Aadhaar enrolment. servlces to
the resldents can exil. from the ecosystern by complettng tlre follnwlng
procedure.

Registrff to intimatc decislon to exit t'rom the ecr:syslern to LJIDAI Ro bv 3
months advance noilce.

Registriu to obtaln apl:roval from RO liom the ollicer not l)elow the rarrk trl
Director

Reglstrar to convey in principle approval b alr fiAs arter obtalnin.g ap1:ror,rar

from RO kom the ollicer not beloun the rank of Direclor.

All IiAs to stop enrolment,/trpclatc alicr thc rcclpient oI approval Irom
Reglstrar.

All EAs to disassr:ciate all l-he opcrators ancl cltactir..ale all thr rnachrrr.s
{.hrough EA portal

Atl gAs to ensurc un-installation of rlqrlhsff sollrva.re {ticMp/ucL/cElc)
cUents from the machlne.

All EA.s [o confirm flcilon t]rrough a chec]r lis{ rr,{nrding closrtre i:r(,ti\.jtir"s:rr
Registrar rrith a eopy to RO.

Registrar to approach to Ro rvith request to deactivate the credcnuals
created for aJI BAs along Ml"h u':e check IrsL subrnilted by EAs.

Ro to reques[ TC to cancel credentials createcl lbr ail DAs alorrrl u{ri.r tirt"
approved cheelt ltst sul:miLted by EAs.

8.

9.
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I3. On rect,lvlrrg tlte reconluter)rlrtlort. It&Ucolrcenlecl Regbtrar ak:rrg rvlth co;ry to RO

Re€tstrar/trA wllo itre aeth'e or not acrve rrr tlre ecosystenr to forow trre abaveFrocess to e\tt fronr the ecosystenr.

IJI Harmonlous Constn:cilon
Thc tenrrs of errgage'rerrt oI^Reglsr.rar by urDAI sha.il at all ilmes be eo'struecl t*Itanrrony rvl*r the Aadhaar Act' 2O16 and ure reguratlons frarned ther"eunctrer, The
:T;It.:ifjJ""s ttsed'erern bur rrot deftned lrereln sha, rrave the meanrngs
urerentrcler 

itr the A:rdhaar Act, 2o16 ancl Regulatiorrs franred

ffl Amendment Cleuse

The pariles may zurrenct the ter:rl of$,.u$g a*d srgned by bo6r ,re partre.s ,:::"f"" 
of Engagernent [roc) by way of

thnt rrll the pnckets crtatecl uncler tlre ;:artictrlartto ope rntor or nraclrlrre ts llvc trncter the systenr.

l)/

IO.RO to reqtres( TC
arc trploitderi nncl UA code

I'Tech strpport to conlln. lhe removnt of credenttars of the EAs to c,,cen:e<lRO alorrg rrrllh tlre appror.erl clreck llst,
12.RO [o recomuterrd 0&U Dlrrtslorr to provlclc exlt Irtl.er wlth copy to Regtstrar.

Dlrrlslan to tsstre rxlt Ietter to
arrcl'fech Centre.

rri nci o1j j5n"r. r r**J*;f,[-)O/o CGMT Chhattisgarh Telecom Circle I, ;-"'' =':::'1..:T:e jaipur (chhanisgarh)
Pr'c^'- ' '( '/- \'

::r",f,t;rnnger (' _ _";.^,
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