
Terms of engagement of Registrar in accordnnce with Regulation ZL

Aadhaar fEnrolrnent and update) Regulations, 2o16 as anr,ended fronn time
time.

1'ltc l)nique lclentification Au[trority o[ India (UIDAI/Authority] is ir sra.lutory

irt.tth<;rity cslablishr':d under Section l1 of tlre Aadhaar (Iargctcrl Dtliir,'ery oi

f'-irruttcial iurd Olher Subsidies, Benctits and Servicesj Ar-'t.,20i6 nrhlr:h uras laler

;rtnr:ttdr:d by lhr: Aaclltaarr arrrl Ol.hcr Larvs (Arrretrdrtrc:nl.) Act. 2Ol9 {"the A"adhaar-

Act 2O16") rln l2tt',Jrrly, 2016 by *re Govemment of inrlirr. undot: tlre Mirrishy ol'

[']lt--c:tnlnics and Infrrrntatir:n Technologl, ("MeitY*)" T]re Aadhaar Act" 2016

1rt'ovicles I'or good goverrruncc. t:fficient, Lratlsparcnt. and t.algeteci c1t.-"livery of

subsidies, bene{it.s and sen iccs, tire expencliture for which is incun-r:el from tirt:

Consolidated Ifund of India r:r Consolidatecl Irund o{ Sta(c. to indirriduals residing

irt India. t.hrt:ugh assignlng of'Llniqrre lclentity Number.s (carllcd Aadhaar nunrbers) Lr:

such individuals and for rnatters connected tlerervilh or incidental lhe:retr:.

2. Definitions: Unless the Context requirea otherwise

il. 'Registrar' Irlrlans irny crttity authorlzcd or re(:ogilizcd by IJIDAI for the

purpone of enrolling indiviiltrals undcr the Aadhaar Act. 2OL6.

"l'he Rcgistrar sha.ll bt: represcntcd by iur authnrized reprc*sentzr{ivc. rluly

notiliecl, and shall bc r,vh.tilly responsible for supervision/rnonitorrng r:I

enrr:lnrent/update ilc:til'it.ie:s under thc Itegistrar. 'llte saici designatc:d oilir:er

shall sign lhis Tenns of'Engagcmcnt ('lbE) for and on behalf of the liegi.strar.

b. 'Enrolling Agency' rnr)rrls .ul agenc:y appointed by the UIDAI or a ltegislrar'

the c:rse rna-y be, [or c'.ollccting clernographic and biornctrir; infonnation

irtdividuals urrder the Aadhaar Aet 2016.

'[']re Enrr:lling Agencl, {liA) shall br: represen[t:cl by a]] authorized

representat.ive. nonrinat.cd by the cr;ncerned Regislrar. ald shail be rvholly

resi;orrsible lbr supcn ision,/rnonitoring of enrolrncnt/updale activities uncler

the FlA.

3. 'l'hc f{cgistrar is firlly aware ancl undt--rstands the provisions oI t-}rr: Aacihaar

,Act,2O16 and the Regulalions lramed therer.rncler, u,hicir pre.scribes its otlligations

arrd rcsl:onsibilit-ies ilnd ftrrLher warrmts tlrat lt sirall :lf all limes abide by tltc

n,.ro,ri, 'I'enns ancl cxpressiorrs uscd herein br-rt not rlc:finecl he'reir: shall harre the

of
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$arne ;rlcaJlings as assigrrccl t.o those terms in the Aadhaar Act. 2O1b ir-rtl

ltcgu Iations tiamed ther"currcler.

4- The 1trms ol. Enga{ement (ToE) strall at all times be govemed Lrir Lfr:

provisions of the Aaclhirar Act, 2Ol6 and Rcgulatiorrs framed therr:undcr. tncLuciing

ilny dircction i,ssur:cl by ihe LIID Arrtlrority urtder section 23-A of lhe Aadhaa-r A<:t.

2Ol6 and anlr s1o1,rLory anrcnclment / modification therein and other;rpplica-htc

Javns. I{'the Rcgistra-r cont-ravcnes arly provisions of the AaclhaarAct, 20 l6 a:rcl/or

Regtrlations liarned lhr:rrr:trnder, and,/or, any direction issued by the UII) Autirority.

sur:h ltrLtrorized reprcs(:lrlat.ive shaill bc liable to penal provisions prescribcd

rherein as rvc:ll as pr:nallies prorrideri in Chapler VIA of Lhe the Aadhaar Act, 2O16/

(]uirlelines gorremirrg thenr, issuecl by the UIDAI from time to tlmc. It is to be ntttt.d

that tlrc Acljudicating O{licer tras the power to impose pena-lty fr:r: an-v nerr-.,-

c:ompliance of lhc llrt:r.'isit>ns of thc Aadhaar AcL, 20 16.

5. Ttre Terms of Dngagernt:nt (ToEl shall come into effect from the clatc oI

sigrring of ihe l'r:!l clot--umt:n( aurl any party can t:xit afler r:ompleting the provisions

;ls p(:r the exit. J:olic1,'. UIDAI engagcs Rcgisl.rars in accordartce r,vith the Ftegrrlation

2l ol'Aardtra:rr (Enn:lrrrent antl Updirtc) Regulalions.2Ol6, who shall. irt ali tirnt:s

abiclc by the Codc ol'Condrrct as spccified in Schedule V (as a"rnended) of {l-tr,: srritl

rt:gttlrrt iotrs.

IAI The vital Terms of Engagement

'l'irr ILcglstrar slrall;

i, Abide by thc provisiclns of the Aadtraar Act, 2016 ancl Aatiharrr

(Enrolrnr:nt lrnrl Llpdate) Rcgulations. 2016 framed thereunder l, as r,vcll

as Suidelines governing thern, issuecl by the UIDAI from tltne lo tinrc

ii. Orrboard an iinrtillirrg Agency {liA) t.o cany ouL (:nrohnent and '..t1r<iirtc. A

Ilegistrar c:an oni:oard arry o[ it"s subordinate olfice,/urrit wiltr {hc pnor

approval of UIDAI for plroviditrg Aadhaar services. Registrar nlaJ/ rc(llr('sl

flor multiple t]A {linrolling Agency) codes against one Enrolling Agency

ancl multiplc IfA adrnin dghts against orle EA code for bettt:r

. arimirrlstratir.e contr<tl. Such onboarded Enrolling Agency shall alsn be

govt:rrted l:y the 1;ro"'isions of Lhc Aadhaa.r Act. 20 16 zurd Rcgulirtiorrs

Iia.ntecl Lhcrt:rlrrdcr, as anncrxled liom timc to time. Tht Registrar shali

irlso cnsurt: tirrrt the tlAs rvorking urrcler it adherc to the iernr-s irrtcl

I ;r ri:i!. i:,
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conditions of rhis ToE. *egistrar sharl arso be rcsponsible for the properfi'lnctioning ancr ,ronitoring of ilre Aadhaar cnrolment aetivities rar:-icclr:rit b,y the HAs funclioning unclcr hirn.

Select opt:rator, supervisor anci vcrilier tc-: bc ir*,,ol'e<i 1t.ienrolrnent/upclerte activities with cruc cliligcnce. An t:ngagemerrt shirll i:csigned uith such resources, mentioning t_he rrarious actions a;-:;:rir:ar..rr: asper UIDAI process/ regulations.

Ensure }:acrrgrr:und chcck *nd signing of Non Disc.rosure Agreenlcnr
{NDA) for all resources belbre t.heir onboanting.

ensure thar a, opcrat.rs ancl supenisors eu-e onboarcled as;:er theprevailing policy and directions ancr Are Ii-rlfilring ilre nccessary
tlualificatir:ns arrcr certirlcation r:rrsed on thc urDAI requircrrrents. Anyfallure rvith respect to this srrall read to termirlarion nf resour(:(:s.

Provicle regular t.raining to operator$, .supervisors and
extant UID"AI guidclines issur:d fiom t.imt: to time

f)isengagt": any Enroiling Agency lbr vtolation of UIDAI"s regr.rlations and
guiclclines or directions ir.nd inltiate appropriatc *r:tion as per ar1:pricabie
Iaws. etc.

viii" Discngage ancl clisa.ssociate opcrittors / supenisors as per tire _orevat5ngpolicy ancl initiilte appropriate action against t.he erT-ing
operator/supen'isor/verllicr involved in enrolnrent and r.rpclate activittcs.

ix' firoride liaison support to thc staft and representatives of IJIDAI u.hen
they visit ilre enrolment centres of the Registrar.

x' lvolk wit'h UIDAI [o rcsolr.'e difficulties faced on groulcl-ievel in the
implernent'ation of thc .{.:dhaar se.rvices a-ncr follow the proces.s sct ()ut by
the UIDAI fur resolution of gdcr:ances, diflicurties and con{Iicts regarcling
matters concerning the A:rcltraar Seryices.

.,,xi' co-opera{.c and collab,rate with ilre IJIDAI in conducting pror:f ol,concep{
(Poc) 'studies" Jlil.L's to tesl the rvorking of *rc te.chnoloExr and process of

,,.. ,,. r r. 
enrolment into tlre tJiI) ctatahase / upclate cll the resicienl rJata" rr,hr:ncver
rcrluested b1, UIDAI.
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Follorv all lirc starclards, protocols. processes lald down by the UIDAI to

irnpiernent the Aadhaar Seru'ices. Registrars shall ensure compliatrcr o{'

tire standards. protocols iitid dou.n by the UIDAI on a contlnuous basis,

xltl. Irollor.v lhe stanclarcls lor data fields, data verification, data q.ualitv ancl

biometric fields, data vcritication. dala quality and blomctric Iiclci,s

prescribed by the UIDAI.

xir,. F'ollow t.he prot:css lbr cnrolrnent o[ residents / updale of Aadhaar

number holcler clarta: this shall inch:dc among other things the proccss

for collection ol biorrtctrlc da[ir as prescribed by the UIDAI.

xv. Use the sol1u'are dr:r,eloped and 1:roviclerl by UIDAI ortly for Lhc

enrolmentlupdertc o[ resiclent/Aadhaar number holder into Ll:c IJII)

clatabase f'or thr: issuance of the Aadhaar nrrmber or updation of t-htir

biometric / clcmographic inlbrmation. UIDAI tnay 1:rovide API lrttr:rfa(:t's

in specific cases.

xvi. [Jse only thosc enrolment/ update devices and IT Systems zrt all til]les

rvhose specilir-'ations han'c been approved by the UIDAI.

xrrii. rollow thc proccss and sy.sl.cms prescrlbed bry the UIDAI for lratrsmission

ol the tlala.

xviii. Ii'ollorv thc corrfi<lentiatity, privacy and sccurlU protocois prescribt;rl l:1*

the UIDAI.

lrolk:u, protoc:ols prescribed by the LJIDAI lbr spreading ancl

cornrrrunicating tht' ITlessage, content and lntent of the Aadhaar Sen'iccs.

Sincg Ltrc Aacjhrrar logo ancl tagline are properfy nf the UIDAI' tht: UIIIAI

rvill prcscribc the manner and limits of the use of UIDAI logo, tagiine,

brancl dc.sign ancl other comfiIunicatlon and awareness materiais.

xx. Allorr.. thc UIDAI lr: conrluc(. pericldical audit oI the enrolmcnt proccss and

lo visit ancl irrspr:ct the oflices and records of the Registrar and any other

place which LllDAI or its authorised agency may deem necessary for this

purlj()se.
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si.

)Lxii

x,{iii

suhrnit pcriodic;rl reporls or enrolurent to f-hc ulDAi in the lbn:r a-,rd

marrner prcsc_.ribccl by the UiDAJ and provide infornation rclatr:d to the
UIDAI liom time to Lime as requested try the UIDAI.

cease to use inlclk:cr.r:al 1:ropeflies and rertr:rn / .celete ari such
intellectual pr,perti.s of thc ull)Al fiom its r'f rrnci orher svstems,
irnmediat.ely r:rr its terminatiorr ancJ confirni to LJJDA.I in rr,,ritin$.

usc UIDAI appoinLnrent portal or any sur:h trcilrty cle.velopert by tJIDAi
from time to time to prordde Aacliraar $en'lces k-, rhe resrctents at
r:nrolment,/ ui;date cenlres as per extent UIDAI guidellnes.

Permit UIDAI r:r its apprr:vcd agencies to concluct periodic inspection
the ollices of lhe Rcgistrar, trnrolling Agencies and Bnrolnrent centres

rclslrrc 
cornpllance ol' thc enrolmenL Procesis_

,:::LLlj;1i.i

i'rr:..,' i.

xxitr' Thc Registrar to refc'r l.he upclaterl/arnencled latest version of clocumer:rs
art<l purst:c tltc flA/opcratnrlsupenisr:r/verifier to fclllow U]e conlents
.strictly.

xxv, Iinsure disl:lay of UIDAI approvecl IEC infornration and contact details of
{"hc ttegi$trar (signing authoriB, ancl UIDAI ar the AECs fcrr ,:ollecung
Ieedback and addressing the grievarces of residents ancl put in placc an
instittttional mechanism to effeclively ovcrsce anC rnolitor t-he

irnplemcntation of the Aadhaar Scrr,ices.

x,-tr:i. Cooperate. collahoratc ancl provicle :rll assistance and supl-:crt io lhc
Oflicers of the UIDIU a.ncl othcr staff members / conslritanls 1 ailr,isors of
lhe UIDAI, to revicw and oversee the irnplementation clf thc Aaghaar
Serrrices

.to<vii. C0riclucl pt:ritldir:arl ltrstrtections of Aaciiraar IinrolmentlUpdate cetr1res lbr
cnsuring quality ol'service zurd compliance of tirc provisions at Airclhaar
and Enrolment./Upctate centres as per UIDAJ guidelines.

ri-xviii. Comply witlr ti:e guidelines issued by UIDAI flrorn time to time to ensure
quality Aadhaar &nrolment/Update senriccs to the residents ancl

strcngthening of the ecosyslem.

xxix.

*.
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xxxi

Raise the firnclionail, technical or administrative lssues u{Lh concemeci
Regional offict: for support and resolulion. In case of any delay r:r norr
response fi'orn t.ht-: Rcgional oflice(s), ulDAL t1re same can be tc.rrwarclerj

to UIDAJ I{(J.

ltlnsure displrrl, of aplllicable chargcs lor the Aadhaar Serwices and UIDAI
r:onlacl nunrbr:rs ancl clthcr IEC rnaterials at Lhe enrolment cenLres.

Fees

UIDAI sheLll prrtvicle linancial assistance to Registrar for every si.rcir

etrrolment which results in general,ion of an Aailhaar number as well as fcrr

mantlatrlry biometric ertrolrnent / updates in the case of resiclents alrelrly
rrrrrollr:d whcn thc:y cross 5 yr:ars and l S ye;trs of age and any other Aacilriurr
scn'ice ns decidtrd by UIDz\I ltom time to tirne; the assistance shall bt:

rt:lcilsecl aii pcr rates duly approvcd by the UIDAI and as per procedures
dctcrrninr:d bt, UIDAI. Iror tJrc other Airdhaar senrices provided, UIDAI shall
pcrrnit the Itegtstrar to eltarge the resident as per the rates flxetj by LjiDAl
{it-inr l.irne to tirne.

IBI

ICI lntellectual Property

't"tre }tegistrar is aware ttrat "Airdhaar

propcrt.y of IJII)AI arrd t.he Registrar

rr:product-ion o{' LIrt: s?lrne con$titutes

penallies, both c:irril arrcl crirninal.

I-t"rgo and 'tagline" is the lntellt:ct.ual

understands that any unauthorizeri

infringement and may bt: srrbir:cr t.t.;

il.

C.

'i'hc Regi'slrar shall har,'e er non-exclusive rlght to use the Aarjhaar logr,r rrnd

Tagline ancl Lt: represent itself as arr enlity providing Aadhaar Dnrolnlent ancl
ijpdil[e to resident(s)/NRI. subJcct to {.he condition that all righrs, title arrci

irrterest, including intelleclual property rights, in the Aadhaal lr:gc: anri
'lagline shall vest, at a.tl tirnes with UIDAL

Thc Rcgist.rar shall use the Aadhaar logo ancl Tagline, without anv
ruoclilicalicin, in ils pronrotional, educational and informaticlnal liLera1rrrc, t-iil

the t.lfi]e it ceases to be ttrc Registrar of UIDAI as per the guideline-q rv]rich
are avzrilable ilt htLp*s: //uidai.gr:v.in/irnage s/commdoc/logo_ guiclelines.pctf

\n\a,
:-r\. s.'}

\?\ "/'tf\l
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d l"tte Registrar shall ncrt authorize any cntity other lhtrn Enrolling Agency t-o

use the Aadhaar logo and 'laglinc. exccpl wittr thr.: prior'*rrittclr pennission
oi UIDAI,

Tlte l?egistrar upoll becoming erware of trnauthorizt:d use. co1ty, inli'ingcn:r;nt

or misu"sc of the Aaclhaar lr:go and/c,,r larglirre, a,r:d arqr righls, f-ille and

intt:rc.st. therein, including intcllecl.rral property rlgh{s, it shall lrc;ti"tv IJID,AI

abr-rut such unauthorized use fi;rt]".with. At Lhe request of u.ttlAl, ttrc
Registra-r shall tahe part in or glve a,ssistailce in respecl of an_v* lcgai

proceedirrgs ilnd oxecutt: any documcnts eurd clcr things rt-'asonal:iy rlrrce.ssrrry

1c ;rrotecl the rigllts, title and intercst o1. {IIDAI, incltrrlinq inreliec-tual

property rights, in respect of Lhe Aadhaar Iogo ancl tagline.

Indemnity and Llmltatlon of Liability

The Registrar un<lerstartcls that the rlse of Aadhaar Dnrolrncnt ancl Utr:date

Ser-r.ice by ttre Registrar clocs nr:t result in inr;r.rrring of any liat)ility by LjIDAi

rvltatsoel,er. 'fhe ltegistrilr ir]onc s]rall tte responsible lor thc proper and

jr:diciotts use of the Aaclhaar Errrolrnent and Updalc Services. LiIDAI shall

not, ill any case, bc lrcld responsiblc lbr daniage anti/or harrrr, cliret:t or

indirect, nriLleriai or lnlr]rat(:rial, or of any nature wiraisoevcr. arising frorrl

any unat'ailability o[ L]re Aad]raar llnrolment irnd Update Servicc or its use

by Lhe Regislrar.

Witfir:ut prejudice to genera.lily of thc albove, tlee Itegistrar shall ;rt i.rll tirnes

indernnify and kccp LJIDAI hannless and indemnilied from and againsr'. all

clairr.. s. liabiliLies, losscs and costs, fines, penidties. expcrlscs. taxes.

assessment, any clarnagcs, l'ees (including ard,,.ocate'slatorney's fee),

liabilities (inclrrcling any irrvestigatirre, legal and other expenscs inc--urrt:d in

r:ortr"Iection rrith, and any anrounts paid in sct.tlcrnent ol any pending r-rr

l.irrcatened legal action or proccc<iin$, judgments, awards. assessrr)cnts,

obligalions, darnages, ctc., u,hich UIDAI may suffer or incrrr arr.sing out of, or

in connect"ion unith:

.l any act, neglect. defatrlt or omissiclr: on the part of the

Regislrar, its subsidiaries or any person assor:lated with the Registrar.

inclucling but no[ limited Lr: liabllities arising liom non-c-orngrliancc o1'

applicatrle standards an5lft*: Itegulalions Jrrescribcd by UiI]AI, frorn

,i:, 
, 
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tirnc to 1ime. unauthorizccl use or disclosure of Confldentlal

In{r:nnirtion ancl firilure to cornply wit.h data prot.cction and sforage

requirernr::rrs, as prescribed by tJIDAI, from time lo tirne;

ii. any trrcach by the Registrar of the tenns and conclitions of tts

appointnenL / engagern ent arrd / or its r:i:ligatlons:

iii any brearch by thc Registra-r of its obligations undcr any Law(sl

or coniract, etc.;

i,"'. any rlefzrult or orni.ssion on Lhe parr of the Registrar in abiding

r,r.ith riny statutory Reglulations. instructjons and guidelines issued bv

UIDAI, the Govemrnent of lnclia. and any other govenlnlarltal

authority.

1r. Arrlr 6nrrrr*,- and/or harm, direct clr indirer:1.. nral.criai or

irnrnalerial, r,tr clf' tuly nalurc rvhatSoeVer, arising [rOm r,]lly

trnarvailability of the Registrar or its use by the Registrar.

c) In t-he event o[ a'1]ri(1 Par{y bringlng any claim or action again.sl lllDAI ol

iln-v p;rtu1r), as a rronsjecluencc o[the rrsc of Aadhaar Enroh'trenl. anci {Jpdate:

Scrvir:e by (I'rt-. Registrar. tlrc l?egistrar shall clefend and/or rrssisl UII)AI tn

clelcncling. ar[ Lhe Rr:gistrar's solc cost, such claims or at:tions, eilht:r in a

lcgir"I proceccling or othr:rwise and kcep TJIDAI tndemnliied and harrtrlt:.ss. tt
all ttmt:s, against irll actions, claims, clemands. costs, ctrarges anrl exlicnsr:s

lrlising olrl oi' or irrcurrccl lty reason of any infrlngement of in{.cllecttra]

prr:i:crt.y rights oI an-v -l'hird Party in connecLion wilh lhe use o[ L]ttl Aa<l]raai'

Ilnrolnrent a-nd Update Setrrices.

IEI Confidentiality, Data Protection, Security and Use of

Information

'ftrc Regis[rar shall treat all informaliorr, rvhich is

di.scloset-l to it, as tr rt:sult of its operation, as Confidential lnformation. a:rd

strall keep the sarnc confidential, rnaintain secrecy of all such infomlation of'

conlidcntial nalure :rncl shall not. at any ltrne. divulge such or an-Y- i]4r1.

-thcrcol' to arly third party exccpt as may be compellcd by any {:ourt (li

cornpelent .JurisdicLion, or .is otherwisc required by law. antl shall aiso

a)
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qrlsure thal same is not disclosed to any persoll volunta;-ily, accidentaily or

b_v mistake.
'lhe Registrar shall unrlertake all measrires' including

sectrrlrv $afegllards, lo cnsurc that the infbrrnation in Llrc irossessiol] or

conlrol o[ the l(egislra.r, is set:ured :rnd protected agalnst ru].Y loss t:r

unauthorized access or usc clr rrnauthorizr:d dlsclosurr: thq:reof, ineluclirtg all

otrligations relating to prol-ection of ali infonnation in tetrtrs of the Aadhaa.r

Ar:r, 2Ol6 (as arncndetl time to linle) and Regulatiuns frarned thereirnder-"

'fhe ilegistrar ttnderstands and is alvartl that thrl UIDAI

asisurnes no responsibility or liabilitv for any action or inirclior)' use or

rnisuse of the ConlidenLial Informalion and other data in the control of the

Registrar or its cnrolling agcncy or operators.

lF.l Financlal Disineentlves

LiIDAI w.ithoul prejudice to any other action rvl-rich it may tirke uncii:r ihe Act'

Ior violation of tlre Act. any regr.rlation, direcli<;n issued by the Authorily'

proccss, standarcl, guideline or order, by the Registrar or ils Enrolling

Agency (through Registrar), rniry imrnediately suspend the actirdties of the

Ilegistrar or its Enrolling Agency afler holding due enql:iry, it mav l-ake stcps

lor imposition r:l' financiirl disincentives on t].e Ilegistrar as grer I'tri:, UIDAI

Jrolicy or guideliners and lbr cilnccliation o[ ttrc credentia]s. codes and

pcrrnissiclns issuecl to them pursuant to the Aadhaar Aet", 2Of6 imd

regulaLions liarned thcreunder.

UIDAI shall have the right to suspeud the scrvices rvidrout any pnor notice

al aly tirrre. trt sfiall ]ra.ve the right to subsc:rluetrtly carcel the engagcment by

gildnH fifteen (15),lo5r5'noticc: rvithout any protest or demur lrom the

Regis(rar, in the cwlnt t})e ReAlistrarl

l. fails to cornply rvith the AcL/Regu1atlofis or the Guiclelines or the

decision ancl clirections isstted by UIDAI. from time to timc, u'ith

regarcl lo t.he inrerpretation urd enforcement of tht: stardards,

2. is in breaeh of its obligalions mentioncd in the ternl'$ of appoint-rncnt/

u {:Ilgagement;

\l
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is in litluiclrrtion. or iI'a receil,er has been appotnted tn respect of' tittr

Rc:gist.rar or 1i'tc Registrar becornes subJect to any fcrrm of insolvenc.v

adrninistraliorr or Iilcs for voluntar)' liquidation.

C. The Regist.rar shall have no right to any compensation for cancelatiori of litt.:

appointment/cngagclrrcnt as Regis[rilr by UIDAI.

cl. Up6n canccltrt-ion of engagement by UIDAI, the Registrar shali, forth${tli.

ccase t0 Lrse the Aacltraar logo emd taglinc lbr any purposes. and in any fotm'

rvhatsr:errer.

(:. llcgist.rar shirll aclhcrc c,r ensure adhcrcnce by its Enrolling Agcncits ancl

operator-s to ttrc Met.troclologl fcrr linforcing Proc:ess Cuideiines & Data

Quality i-ssucd by UIDAI frorn t.irne to time

l'. Ttre Lilrbility of Itcgistrirrs/crtrolnrent agencics and other senrice prorriclers ttr

casc o[ tlc:fru,rlt strail be govcrrrecl by Regulatlon 26 of fhc Aad]rzurr

(Enrohncnt ancl lJpclale) Regulations, 20l6 (as amended)'

Thc Iinanciarl ctisinr:entir.e shall be levic<l upon tl:e Registrars again'st

rlcfaults as p(:r Lhe lrolicy lirr cnforcing of Aadhaar (trnrolment arrd Upclatt:l

Regrrlations 2O 16. pro(:esses, stanclards, guidellnes, f)ata Qrrarlit.y artti

(:ontaining colTupt / {raudulcnt practices issued by UIDAI, a-q modi[ir:cJ lrrrrri

tirne to time.

Grlevance Redrcssal Mechanlsrn

The Registrar slrall sctup a grlevance handling mtlchanlsm L(: rtict:irrtr

ancl acldress the rtomplaints from thc residents/Aadhaar number hoirJe:r u'ith

regard to Aadhaar Enrolment and update servlces performed by it".

The Registrar shall provicle vadous channels to the residelttsr'/\adhaar

nlrnrber hr:lcier Lo loclge their complaint such as phone. e-mall. wr::tj-llorfal'

SMS, r:rc. Strch inforrnation strall be c]isplayecl for Aadhaar nurnber holders

at all touch poirrt.s. Itcgistrar Lo appoint gdevance redressal omccr'

LjIDAI may requirc frorl the Rcgistrar the detatls of any cornplaint ancl

its reclrcssai by the R{)gistrar.
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ti 'The Registrar shall provicie a perioclical report of all *,he grieva.riccs
handled by it in the format prescribecl by UIDAI, frr:rn time tc. t-inre.

i: Registrar shall ensurc displery of LJIDAI ;r.pproved IDC tnfornralon a.cl
t:ontact details n{ Regislrar anr.l {"IIDAI at r.he AECs fnr collecti,g fleegback
and addressing the grieva:rces o[resiclents.

lHl Dispute Re*olufion

In thc event of any dispute or dillercnce l:etrvecn the parlles t)c,-eto. such
clispt'ttt:s or cliffert:nr:cs shall be resolvrcl arnic:ably, rvithin g0 r{ays, by rni.ltual
c:onsultation' tl'such resoltrtion is not possiblc, thcn unrcs1ilvetl di.sprrre ,r
difl'erenccs shall be referrecl lor arbitratlon by thc .sole arLritralor. ;,c. bc
appoirlLed by l.he ulLlAI. The provislons of the Arbitralion & conciiiation Act.
1996 (No' 26 of 1996) shall bc applicable Lo the Arbitration. Ttrr: r,cr,:r: o{
sttch arbitrat.ion shall be at New Delhi or tht-' city at whir:h the r.appcrl
UIDAI Rc'gional oflice is functional. The language of arbitration shall bc
English' the parties agree to harre their clispute(s) or crifl'ere.ce(sJ resorvecr in
terms of section 298 - Faet track procedure, of lhe Arbitratio' ar:rci
conciliatiort Act' 1996 (.rs anrrcndecl). Ttre courts in Delhi, India shall havt:
exclusive jurisdiction in relation to tlris 'I'erms or lingagernenl. The rlecision
of the sole Arbitrertor shall bc acceptecl by thc parties as firral and bincling.
Jhr: cr.rst. of' ;rrbitration including thc fees ancl expense-q shall br: shared
xlually try the parties' unlcss othenvise arvarrlt:d by the Ld, Sgle artrir.rator

Pending [he sut-lmission ttf and / or clecision c;n ;r dispute, riiffercnce or claim
ctr until tlte :rrbitral arvarcl is published: thc parties sha,ll contir:uc lo pert'orm
all of ttreir otrligations ttndcr this engagenl(:rlr l,r.ithout preJuclicc to a 1ir:.ail
urljusl-rnent itr ilcc;.ordarrr:r: with sucl: awarcl.

tll Closure of an Agreement

During the tenure of the ToIr, t:ittrer Party may close nlcl nullity this engagernent
bv lrroviding prior writ.Len notice of three montrrs to the other parry.

Ilowc,er, this clause shall not be applicable to those Registrars -who are
manrlated to provirle Aadhazu scn/lces consequent to a- Geivernmer:t
notificn[ion.

(iorpcra'[e * 
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-I'crminaticlnaSl)enallneasure-UIDAIreservest}rerightst-otemlinatctheserl,l(]es

(){ ttcgistrar or Erlrolling Agency (Through Rcgistrar) with ilntnediate ef{'ect lor

rcpc,tttcdlgrar,cerror/!.iolati0nsofAadhaar.Act,2o16andAadhaar{Enrolrnent

andUpclaLc)Regrrlations,2ol6(aSanlendedfrr:nrtinretotime}andanydircctiotrs

issucci bY the AuLhoritY'

ProcesstobefollowedbyaRegt8trarorEnrolllnggAgcncytoe:dtfromthe
ecosystem.

a.ProcesgtobefollowedforErltofEnrollingAgencleBfrornecosystem:

ArrtirrrilllingAg;ency(IiA}onbclarcledbytheRegistrarforprovidirrgAad}ral.rr
enrolmorrt ficn/ices to the resirlcr:ts can exit. frclm the ecosysten by completing ll"rr:

ltrllorving prclt:cdttre'

l.L]Atointjmat'eclec,isiolrtocxit'{iomtlreectrsys[crrrtotheRegistrarbyli
nronthsarivancct"to[it:t:'rvithcopytoconcernedUlDAlRO'

2.ttegist'rartoctlnrlcyinprinc:ipleapprovalttltiAafterobt.ainingirppror,al,fronr
['(() lrorn the ofl'iccr nr-rt t:c'lo'"v thc rank of Director'

l], EA to stop errrcrlrrrt:rrt,/updaLe after.t}re recipient of approval frclrn Regist.rar.

4,tiAtoclisassociatcirlltircttpcratorsarrcldcactivateallthenachi'rresthr0i]gt]

fiA Portal

5' l]A tcl ellsur(: un-itrstallirtiorr crf AarJtraar softrvare (ECMp/UCL/CEI-C} clitlrrl,s

frorr the macltinc'

(j.t,]Arrrcrlrrfirnrircl-iottl}rrouglra,checklistregardingclosureactivit.iesto

Rcgistrar r'vith a coPY ttt R0'

7. ltegistrar ttl a1:llroirch to RO u'ith requcsL t'o deactivate the credentiais

crtatecl for conccrnect EA along wittr the check llst submitted by EA'

8.ltotoreqtrcst,I'Ct,t:(:llncelcredcrrtialscrealetlforconccrrredEAalorrgrrntti
the approvetl ctreck list submitted by IiA"

s.Rot<rrtrluest.TCt}ra|irllttrcllacketscreatcclunderthepartictllarllAc<ltlt:
ilrc: r.rploaded anrcl no o1:tlrator or rlachine is live under the syslcrrt'

,it
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lO"lech su;rport to con{irur the removal of credentials of the F)/t to c.ncr:n"ir;.d
RO along with the approved check list.

I i ' tto to recontmencl o&Li Division to provicle exit lertcr wi*: copy to Ilegrstrarl
I!:A.

12' orr rcceiving the recommendation, D&u Dir,ision tr: issue ext retter to
cr:ncerned [A through Regislrar along u'1th coiry r-n Ro ald Tech Ct:,Lre.

b. Process to be followed for Exct of Registrara frem ecosystem:

A Registrar onboardecl by TJIDAI for provicitng Aadtraar enr-olment services Lo
Lhe residents cart exit from the ecosystcrn hy completing the ibllowi.g
procedure.

I " Regist"rar to intimate clecision to exit fiorrr the ccosystem to IJIDAI RO by 3
mont.hs advance noticc.

2' Registrar to obtain approval lionr RO from thc r:fficer not belorv t.he rank of
DirecLor.

3 ttegistrar to convcy in principle approval to all EAs a.fter ol:laining ap,roval
from RO from the oflicer not. below the rank of lfircctor.

4 All IIAs to slop enr.lrncnt./update after the recipient of approvd frorn
Rcglst.rar,

5' All EAs to tlisassociale all rhe opcrators and dr:activate all tl-e nrachines
through EA pr:rtal

6' 'AIl OAs to ensLlre un-installation of Aaclhaar software {BCMP/UCI-/CELC}
clicnl"s from the maclri:rc.

7' All EAs to t--onfinn action lhrough a check list regarding closurc aclirrities to
Registrar with a copy to IiO.

,-1

B' ILcgistrar to apprr:erch to Ro rvith recluest lo clcactivate lhe r:recientials
created for *ll EAs alo,g u"ith the ci:cr:k lisr sut:mitlcd by EAs.

il' [{o to reqttcst IC to cancel creclent"i;rls creatt:cl lclr all }iAs along r.vit}r the
approvecl chcck list. submitrcd b.rr.BAe.'--: " :

,."nj _r .?
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IO.RO to rcclue-sl. TC tha.t all thc packets cr-cated under the particular 01i coci.tr

irre uploaclcd ancl no operator or rnachine is lirre under the systern

l l.Tech Supltori to confinn the remor,al ol'credentials of the IJAs tr: concemed

RO along r,vitli lhe approved chcck list.

i{O to recorrrrncnd LI&L: Division tr.l provide exit let[er with ccpy lo RegrsLrar.

On rcc:cir,irtg t.t-re recomrnr:ndtrtion, E&U Division to issue exit lt:trcr to

rronccrrled Registrar i,rlong rvilh copy to RO ancl'l'ech Centre.

Itegistrar/trA rt'ho arc ;rctive or not active in the ecosystem to follow the :rhove,

l)rocess lo exit frorn t.]re ecosyst.ern.

tJl Harmonious Construction

"I'hc lenns of engagerrrent of Rcgist.rar by UIDAI shall at all timcs be consLmed in

har{}tony u'iltr thc Aaclhaar Act, 20 16 and Lhe regulations framed therer,rndcr. 'l'ht-:

tr-rm.s ancl ex1:ressions rrsed hcrein but not de(ined herein shall have the rnetrtrings

assigncd to thosc lcmr,s in thc Aadhaar Act, 2016 and Regulations ir;rmed

thcreundcr.

tKl Amendment Clause

'I'he part.ies may arrrend the t.errn of tl"rc 'ferms of tlngagement (ToE) [:y rr:rr,,* lf
q,rritinH zurcl signccl by iroth ths J:arties t.hereto.

t2

l3

f
t

X-r. S/l

"(

l;"1*- L

it
il, t) i I ': :t, r,,; i 1,.;t i t ll .:,1tl ir

b,rrt1,: !i;:rti !i
Name & Designation of the Stgninf Authoriry

Notr, Minimum level of the Signrng Authority for signing the TOE as per point 2(a) above

Level of Officer

:cretarlr to State/UT Covt,

irralent
ecutive Dlrector or equivalcnt
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of Registrar

S to GOI or equivalentr-rtral Gort. Minislrit:s/ Depar-tmcn
t.ate/ uT Gow. Mini.stl'ies/

et)artrrrents
nks,/Finanr:ial Itrstitutions/ PSU

rrder Cenl-ral/State/U'f Gor.t/An

l.ht:r or(iLnizations
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