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Tcrmr of cng4onont of Begtrtrar ln aocortilrncc slth Bcgulatlon 21 of

Aadhaar (Enrolncnt ond Update) Rcguletlour, 2O16 I! or"tndcd frorn tlme to

tlmo.

The Unique ldentlficailon Authorlty of Indta {InDAI/Aut'[orlB] fs a statutory

authortly estabUshed under Sectlon 1l of the Aadhaar (Targeted De[very of

Fllanctal and Other Subsldles. Benefits and Servlces) Act, 2016 whtch was later

amended by the Aadhaar and Other Laws (Amendment) Act, 2019 ("t}'e Aadhaar'

Act 2016.l on tzth July, 2Ot6 by the Government of Indta, under the Mlnlstqy of

Electronlcs and Informatlon TechnologSr fMcttf)' Ttre Aedhaar Act' 
'016

provtdes for good govemalrce, efficlent, transparent, and talgeted deltvery of

subsldles. beneffts and servlces, the expenrllture for whlch ls lnculTed frorn the

Consolidated F\rnd of India or Consolidated F\rnd of State. to lndivtduals residln$

ln Indta through asstgnlng of Unlque ldenttty Numbers (called Aadhaar numbers) to

such lndlvlduals and for matterc connected therewlth or inctdcntal tJrereto.

2. -Ile0nltlous: Ualcsc thc funtext rcqrrlres otherwlss

a. .Reglstmr. means any enuty authortzed or recognlzed by UIDAI for the

purposc of eruotllng lndtvtduals under the Aadhaar Act, 2016.

The Rc$strar shall be represented by an authorlzed representatlve, duly

no6fted. a1d shall be wholly responstble for superdslon/monttortng of

enrolment/update actlvttles under the Reglstrar, The sald destgnated officer

shall stgn thls Terms of Engagement [loE) for and on behalf of the Regtstrar.

b. .Enrotltng Ageng/ means an agency appolnted by the UIDAI or a Re$strar as

the case may be. for collecUng demographtc and blomctrlc lnformatlon of

Indlvlduals under the AadhrarAct 2Of8.

The Enrolltng Agenelr (EA) shall be represented by an authorlzed

representatlve. nomlnated by the concerned Re$strar, and shall be wholly

respon slble for supervl slon/monltorln g of enrolment / u pdate acUvlUes un der

the EA.

S. The Regtstrar ls fully aware and understande the pmvtstone of the Aadhaar

Act, 20lti and the.Regu}ntlons framed thcreunder, wtrlch prescrlbes tts obllgal.lons

and responstbtlldes and further warrants that lt shall at all tlmes ablde by the

same. Terrns and erprceslons used heretn but not defincd heretn shall have the
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6arne nleanings as assigned to those terms In the Aadhaar Act, 2016 andRegulaUons liamed thereunder.

4' The 'rernrs of Engagement (ToE) shat at alr ttmes be governed by theprovislons of the Aadhaar Act. 2016 and Regulauons frarrred thereunder, lncrudrngatry dlrectlon issued by the ulD Authortty under section 2B-A of the Aadhaar Act,2016 and any statutory amendmen[ / modfficauon theretn and other appltcable
laws' If the Regrstrar contravenes any provrsrons of rhe Aadhaar Act. 2016 and/or
Regulauons framed thereunder, and/or. any direction issued by the uID Authority,
such authorized representauve shall be tlable to penal provtslons prescrrbed
thereln as well as penaltres provided in chapter vlA of the the Aadhaar Act, zcrl6/
Guldellnes governlng them, lssued by the UIDAJ from ume to time. It ls to be noted
that the Adjudtcahng officer has the power to impose penalty for any non-
compliance of the provisions of Lhe Aadhaar Act, 2016.

5' The Terms of Bngagement (ToE) shall come lnto effect from tfte date of
sisdng of the ToD document and any party can exit after completing the provisions
as per the exit poltcy. UIDAI engages Registrars in accordance wlth the Regulauon
2l of Aadhaar (Enrotment and update) Regulaflons, 2016, who shall, at aII tlmes
abide by the Codc of Conduct as spucltietl tn Schcdule V (as amendcd) of rhe satd
regulatlons.

lAl Tbe vltal Terms of Engagement

The Registrar shall:

t. Abtde by the provtstons of the Aadhaar Act, 2016 and Aadhaar
(Enrolment and update) Regulatrons, 2016 fr*nred thereunder l. as well

as guldellnes governlng them, lssued by the LIDAI from tlme to ttme.

onboard an Enrcrlllng Agenry (EA) to oar{y out enmlment and update. A

Regist"rar- can onboard any of lts subordlnate officc/unlt with the prior

approval of UIDAJ for provldlng Aadhaar servtces. Regstrar may request

for multlple EA @nrolltng Agency) codes agalnst one Enrolllng Agency

and multtple EA admln rlghts agalnst one EA code fur bettcr

admtntstrative control. Such onboarded Enrolllng Agency shall also be

govemed by the provlslons of the Aadhaar Act, 2O16 and Regulatlons

frarned thereunder, as afllended from tlme to Ume. The Regtstrar shall

also ensure that the EAs worklng under lt adhere to the terms and

ii.
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condiilons of thls ToB. Regrstrar shall also be responsrble for the proper
functlonlng and monltorlng of the Aadhaar enrolment actlvl[es carrled
out by the EAs funcilonlng under hlm.

select operator. supeMsor and verr0er to be tr:volved ln
enrolment/update acilvliles wtth due diltgence. An engagement shall be
slgned wlth such resources, men0onr,g t},e varrous acilons apprrcabre as
per UIDAI processlregulaUons.

Ensure background check and signlng of Non Dlscrosure Agreement
(NDA) for all resource,c hefore thetr cnboardlng.

Ensure ttrat a[ operators and supeMsors a-re onboarded as per the
prevalltng! pollcy and directlons and are fulfillrng the necessa-ry
qualificatlons and certification based on the urDAt requrrements. Any
Ib.ilure with respect to this shafl lead to termination of resources.

Provide regurar tratnlng to operators, supervrsors and verrliers as per
extant UIDAI gutdelines lssued from time to ilme.

Disengage any Dnroiling Agency for vioration of urDAI,s regulations and
gutdelines or drrecuons and lnluate approprlate acuon as per appricabre
laws, etc.

Dlsengage and dlsassoclate operators / supervlsors as per the prevalltng
polrcy and tnruate approprtate acuon agatnst the errrng
operator/supervrsor/vcrtffer rnvorved ln enrorment and update ac*vi*es.

Provtde rrarson support to the staff and representauves of urDAI when
they vlslt the enrolment centres of the Regstrar.

work wtth UIDAI to resorve drfncurucs faced on ground-lever In the
implementation of the Aadhaar sen"rces and fortow rJre process set out by
the UIDAI for resoluuon o[ gilevances. dfiiculues and conjlicts regarding
matters concernlng the Aadhaar SeMces.

co-operate and coilaborate wlth the urDAI rn conducilng proof of concept
(Poc) s1',6res, plrots to test the worklng of the technologr and process of
enrolment lnto the UID database I update of the resldent data, whenever
requested by UIDAI.

iv.

vl.

fii.

'ffiil,,'ml*"*
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xil.

xlll.

Irollorv all the standards, protocols, processes lald down by the urDAt to
lmplement the Aadhaar seMces,.Regrstrars shall ensure compllance of
the standards, protocols lard down by the urDAI on a conunuous basrs.

Follow the standards for data ftelds, data verrffcaflon, data qualrty and
biometrlc fields, data verrficauon, data quality and blometrrc fields
prescrlbed by the UIDAI.

Follow the process for enrolment of residents / update of Aadhaar
nunrber holder data; thts shall inclurle among other thlngs the process
for collection of btometrie dara as prescrlbed by the urDAI.

Use the software developed and provrded by urDAI only for the
enrolment/update of resldent/Aadhaar nurnber hold.er lnto the uID
database for the Issuance of the Aadhaar number or updation of thetr
bionretric / demograptric inrormation. UIDAI may provide ApI interfaces
in speclllc cases,

xlv.

xv.

xvi. Use only those enrolment/ update devlces and IT Systems at all Urnes,
whose specifications have been approved by the uIDAI.

xvii' Follow the process and systems prescrlbed by the UIDAI for transmlssion
of tlre data.

xlx.

Follow the confidenilarrty, prtvacy and securrty protocors prescrrbed by
the UIDAI.

Follow protocols 'prescrrbed by the UIDAI for spreadlng and
cornmunicating the message, content and lntent of the Aaclhaar Servlces.
slrrce the Aadhaar logo and tagltne are properLy of the UIDAI, the uIDAI
will prescrlbe the manner and llmits of the use of UIDAI logo, tagllne,
brand destgn and other communJcation and awaJeness materials.

Allow the UIDAI to conduct perlodlcal audtt of the enrolment process and
to vislt and lnspect the offices and records of the Reglstrar and any other
place which UIDAI or ils authorised agency may deem necessary for this
purpose.

----/--*>I^/
*r">
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.\od. Submlt perlodlcal reports of enrolment to thmanner prescilbed by rrre urDAr and provrd#H:: [,:nil:UIDAI from firne to Hme as requested by the UIDAI.)qdl. Cease to use lnlellectual
tntellectuar properrres 

", *:',],fftu:f ,It'* 
/ delete a, such

immediately on lts terminatton a'd conffrm ,o , 't 
and other systems,

)odu. use uIDAI 
-- ..ru surr,rrn to UIDAI tn nryltin*.

from *. "OPolntment portal or any such faclo tLme to prodde Aadhaar 
".*,*" 

developed by utDAI
les to the resldenb atenrolmentl update centres a$ pi:r exterii urDAI gurderlnes.lodv' The Regstrar to refer the updated/amencred ratest versron of documents

ilT;*"e 
the EA/operator/supervrsor/vedfier 

ro follow the conrents

)ocr/. Ensure clisplay of UIDAJ approved tDC informthe Regstrar (srgning authority) and uIDAI 
atjon and contact details of

:::::ffi 
. 
:ffffi the silevan ces or .."il.I: fl";* ;,":T-

tmplemenhuon of ur" aaar,alr rff.::* 
oversee and montor the

x)flri. Cooperate, collaborate and provlde all assisrofficers of rhe urDAr *o o*J. ";;jl::sslstance 
and support to t}e

the uIDAI, to revrew *o 
ntt shlrmembers / consultants I advisors of

Serylces 
v,r!w arrq oversee lhe lmplementaUon of the Aadhaar

)onrii. Conduct periodical InspecUons ol.Aaclhaar EnroLment/Update 
eenkes forensurrng quallty of servrce trnd cornprrance of the provrsrons at Aadhaarand Enrolment/Update centres as per UIDAI gutdelhes.

)orylii' comply wtth the guideltnes issued by urDAI from tinre to ,,me to ensure

I::lrff|;:I"ffilunoate;.; to the res,dents and

)odx. permit UIDAI or lts approved agencies to condrthe ofrces of the Regtstrar, Enrolllng Agenctes ,:: ::::,::IH::: ,:ensltre compliance of the enrolment proeess.

i*l l'":m,,.::T Pff:*.,,
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x-)c(. Ralse the fulrctional. technical or admlnlstratlve lssues wlth concerned

Reglonalol.ficeforsupporlandresolutlon.Incaseofanydelayornon

responsefromtheReglonaloffice(s),UlDAl,thesamecanbeforwarded

to UIDAI Hg.

xrcd.EnsuredtsplayofappUcablechargesfort}reAadhaarSeMcesandUIDAI

contactnumbersandotherlECmaterlalsattheenrolmentcentres.

tBl Fees

UlDAlshallprovidefinancialasslstartcetoRegistrarforarcrysuch
enroimcnt whlch results ln generatton cf an Aadhaar nunrber as well as lbr

manclatorybiometricenrolmentlupdatesintJrecaseofrestdentsalready

enrolledwhentheycrossSyearsandlsyearsofageandanyotherAadhaar

seMceasdecidedbyUlDAlfromUmetotlme;theasststanceshallbe
released as per rates duly approved by the UIDAI and as per procedures

determinedbyUIDAI.!.ortheotherAadhaarsewlcesprovlded,UlDAlshall

pemJl.theRegistrartocherrgetheresldentaspertheratesfixedbyUlDAl

from time to tlme'

ICI Iutetlectual ProPertY

a. The Registrar is aware that "Aadhaar Logo and Tagllne" ls the intellectual

propertyofUlDAlandttreReglstrarunderstandsthat.anyunauthorized

reproductlonofthesameconstttutesinfiingementimdmaybesubJectto

penalties, both civil and criminal'

b. The Registrar shall have a non-excluslve rt$ht to use the Aadhaar logo and

Tagltnc and to represent ltself as an entity providing Aadhaar Enrolment and

update to resident(s)/NRl, subJect to the condition that all ri$hts' tit'le and

interest, lncludlng tntellectual properly rtghts, ln the Aadhaar logo and

Tagline shall vest' at all tlmes wlth UIDAI'

c. The Registrar shall use the Aadhaar logo and Ta$ine, without any

modificaLion, ln lts promouonal, educauonal and lr:rformattona] llterature' ftll

the time it ceases to be the Registrar of uIDAI as Per ttre guidelines wtrlch

are avallable at https://uidat.gov.ln/lmages/commdocllogo- guldellnes'pdf '

f}.,rtt. ol Food Cir';i Supplie.t &
-5
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d' 'lhe Reglstrar shalr not authof,ze any en*ry other than Enroring Agency touse the Aadhaar logo and ra$lne, o(cept wrth the prlor wrrtten permrssronof UIDAI.

e' The Regrstrar upon becomrng aware of unauthorized use, copy, rnfrrngementor rnlsuse of the Aadhaar logo and/or taglne, and any ilghts, UtIe andinterest therern, rnctudtng rnteilectuar property rrghts. It shail norflz urDAIabout such unauthorrzed use forthwith. At the request of UIDAJ, theRe$strar sha, take part rn or $ve assrstance rn respect of any legalproceedlrgs and execute any documents and do ttrtngs reasonabry necessaryto protect the r1$hts' tltlc and tntcrest of urDAI, Incrudrng integectua,property rigtrts, in respect of the Aadhaar logo and tagrine.

lDl Indernntty and Llmltatlon of Llabillty
a) The Regrst'rar understands that the use of Aadhaar Enrorment and updateseMce by the Registrar does not resurt in incurring of any liabirrty by urDAIwhatsoever. The Reglstrar alone shar be responsibre for the proper andJudictous use of the Aadhaar Enrolment and update servrces. urDAI shallnot, in any case, be herd responsibre for damage *d.10r harm, direct^ orindrrect' rnaterrar or rmmaterrar, or of any nature whatsoever, arlsrng fromany unavaflabirtty of the Aadhaar Enrolment and update seryice or its useby the Registrar.

b) without preJudrce to generality of the abovs, &e Regtstrar sha, at alr timesrndemnr$ and keep urDAI harmress and lndemntfied from and agahsr a-*clalms, Ilabllliles, losses and eosls, Iincs, penalties, expenses, taxes,assessment. any damages, fees (lncludlng advocate,s/attorney.s lbe),Iiabirrtjcs {Incrudtng any rnvestiga[ive, regal and other expenses rncurred rnconnecton wrth, ard any am,unts patd in setrement of. any pending orthreatened legar acti.n 0r proceedrng). Judgments, awards. assessments,obrrgattons, cramages, etc., whrch urDAI may suffer or incur arisrng out of. orln connecUon wlth:

l' any acr. neglect, defaurt or omrssron on ttre part of theRegrstrar. rts subsrcrrartes or any person assocrated rvrth the Registrar,Incrudrng but nol llnrlted to uabflrues arrsrng from non-comprlance ofapprrcabre standards and/or Reguratio,s prescribed by uIDAI, from

j'.i rr ^
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tlme to tlme, unauthorrzed use or clrsclosure of conffdential
lnlbrmatlon and fatlure to comply wtth data protecuon and storage
requlrements, as prescrtbed by UIDAI, from ilme to ilme:

any breach by the Reglstrar of the terms and condtuons of lts
ap potn[nent/ engagement and /or tts obltgailons:

any brcach by the Reglstrar o[ its obllgatlons under any Law(s]

or contract, etc.:

irr. any default or omlsslon on the part of the Reglstrar tr abldlng

rvith any statutory Regulatlons, lnstructlons a.nd gutdellnes lssued bi'

UIDAI, the Govemment of India, and any other governmental

authorlty.

v. Any damagc ancl/or harm, dlrect or indlrect. matertal or

immaterial, or of any nature whatsoever. arislng from any

unavailablllty of the Registrar or lts use by the Regtstrar.

c) In the event of a Third ParLy br{nglng any claim or actlon agaln$t UIDAI of

any nature, as a consequence of the use of Aadhaar Enrolment and Update

Service by the Registrar, the Registrar shall defend and/or asslst UIDAI in

<lefendtng, at the Reglstrar's sole cost, such clajms or actions, either ln a

Iegal proceeding or otherwise and keep UIDAI indemnified and harmless. at

all Umes, agalnst all actlons, claims, demands' costs, charges and expenses

artsing out of or incured by reason of any ir:1'r-ingement of lntellectual

property riShLs ol'any Ttrlrd Party in connecuon wlth the use of the Aadhaar

Enrolntent and UPdate SeMces'

tElCouffdentlallty,DataProtectlon,secrrrltyandU*eof
Information

a)TheRegistrarshalltreatatllnformation.whtchls
cilsclosed to iL as a result of lts operaoon, as conlidentlal Inforrnatlon' and

shall keep the same conffdenual, maintain secrecy of aII such tnformation of

confidential nature and shall not, al. any ume' divulge such or any Part

thereof to any thlrd party except as may be compelled by any court of

competentJurlsdlction,orasotherwiserequlredbylaw.andshallalso

n.

ilr.

*-n --v _..-r-
i/\;|/.r. -
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ilXff: 
*t"* Is not dlsclosed to any person vorunraflry, acerdentary or

b) 'rhe Regrstrar shalr u,dertake a, measures. rncrucringsecurity sareguards. to ensure urar the infonnauon in the possessron orcontrol of the Re$strar, ls s
unauthorized access or use rrffff"*jo ilfj::tril:: ,Xffi.liobllgatlons relatlng to protectlon of a[ Inforrnaron ln terms of the AadrraarAct' 2016 (as amended tinre to ttme) and Regulauons tramed tlereunder.

c) 
The Regsrar unrerstands and is aware that rhe ,IDAIassumes no rc$ponsrbility or rrabirity for any ac,on or inacuon, use orrnisuse of the confidential Infornration and other data rr the eontrol ol.theRegistrar or its enrolltng agency or opcrators.

[Fl Flnanelal Dlslncentlves

a' ulDAI wtthout preJudice to any other action rvhich rt may take under the Act,rbr violation of the Act, any re5pla*on, dlrection issued by the Auttrority.proeess' standard, guldeline or order, by the Regstrar or rts Enro,tng
t{gency (through Registrar), may irnmediately suspend the activtues of theRegistrar or rts Enr.lling Agency after holding due enquiry, tt may take stepsfor imposttton of financtar drsincenrves on the Regtstrar as per the urDAIporicy or gutdcrrnes and for canccilation of the credenrals, eocres andpermlssions rssued to them pursuant to the Aadhaar Act. 2016 and
regulaUons framed thereunder.

b. urDAI shail have the rlght to suspend the services wrthout any pr10r nouce
at any [inre. It shalr have the right to subsequenuy cancel the engagement by
sving fifteen {lb) days'nouce Mlhout any protest or demur riom Lhe
Registrar, in the event tte Regstrar:

l. fails to comply wlth the Act/Regulailons or the Guidelines or the
decrsron and drrecilons rssued by urDAI, from time to ilme, with
regard to the lnterpretauon and enforcement of the standards;

2- rs in breach of tts obligations mentioned in the terms of appoinlmenr/
engagement;

Oeptt. of Food C;v,i Suppiie.r &
Con sumer Affarrs, p.lnji6,
Chandigai'
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C.

d.

3' ls rn liqurdauorl, or lf a recerver has been appolnted rn respect of theRegtstrar or the Regrstrar becomes subJect to any form of lnsolvency
admlntstraUon or files for voluntary tlquidailon.

The Reglstrar shail have no rtght to any compensauon for cancelauon of the
appolntmentIengagement as Regtstrar by UIDAI.

upon cancelailon of cngagcment by uIDAI, the Registrar shar, forthMth,
cease to use ilre Aadhaar logo and tagrine for any purposes, and rn any form,
rvhatsoever.

Registrar shail adhere or ensure atlherence by lts Enrorung Agenctes and
operators to the Methodotoglr for Enforcrng process Gurcleltnes & Data
Quality issued by UIDAI from tlme Lo tlme

The Liability of Rcgistrars/enrolment agencles and other seMce provtders In
case of default shall be govemed by Regutauon 26 of the Aadhaar
{Enrolment and Update) Regulations, 2016 (as amended).

The linancral dlslncenilve shalt be levled upon the Regrstrars agatnst
defaults as per the policy for enforcrng of Aadhaar (Bnrorment and update)
Regulations 2o16. processes, standards. guldeltnes, Data euallty and
containing corrupt / fraudulent pracuces lssued by UIDAI, as modtfied from
Unre [o time.

Grlevance Redressal Mechanlsm

Thc Reglstrar shall sctup a Srlevance handltng mechanlsrn to recelve

and address the complaints from tlre resldents/Aadhaar number holder with
regard to Aadhaar Enrolment and update servlces performed by lt.

Thc Reglstrar shall provtde varlous channels to the resldents/Aadhaar
nunrber holder to lodge their complatnt such as phone, e-rnall, web-portal.

SMS, etc. Such tnformailon shall be dlsplayed for Aadhaar number holders

at all touch polnts. Reglstrar to appolnt ggevance redressal officer.

UIDAI may requlre from the Reglstrar the details of any complatnt and

its redressal by the Regtst-rar.

e.

6t'

tct

b.

c.

._-?
\p:l--'-
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d' The Reglstrar shall provlde a pertodtcal report of all tie gdevances
handred by * rn the format prescrrbed by urDAI, from ,me to ,me.

e' Regtslrar shall ensure dlsplay of uIDAI approved IEC lnformauon and
contact detatls of Reglstrar and UIDAI at the AECs for collecttng feedback
and addresshg the gflevances of restdents.

Ff, Dlopute Besotutlon

In thc evcnt of any dlspute or dlffen:nec bclwcr:n the partics hcrcto, such
disputes or dilferences shall be resolved amicably, withh g0 days. by mutual
consultat'ion. If sueh resolutlon ls not posslble, then unresolved dlspute or
dtfferences shall be referred for arbltrailon by t}re sole arbitrator, to be
apPolnted by the UIDAI. The provlslons of the Arbttratjon & conctlatjon Act,
1996 {No' 26 of 1996) shall be appllcable to t}re Arbttrauon. The venue of
such arbttrailon shall be at New Delht or the city at whtch the mapped
UIDAI Regional Office is functlonal, The language of arbitration shall be
Engltsh. The parues agree to have lhetr drspute{s) or drfference(s) resolved tn
tenns of Sectlon 2gB - Fast treck procedure, of the Arbttrauon and
Conclllatlon Act. lgg6 (as amer:ded). The courts tn Delhl, Indla shall have
excluslve Jurisdlctlon tn telatlon to thls Terrns ol'Engagement. The dectsion
of rhc Sole Arbitrator shaJl bc acccpted by thc parUes as final and bincling.
'lhe cost of arbitratlon lncludlng the fees and expenses shall be shared
equally by the partles, unless otherwisc awardcd by the Ld. Sole arbltrator.

Pendtng the submlsslon ol'and ,/ or declslon on a dlspute, difference or clarm
or unill the arbltral award ls publlshed; tlre partles shall con6nue to perfornr
all of thclr obugauons under thls cngagemcn[ wlthout preJudice to a final
adJustment ln accordance wlth such awarcl.

EI Closure of an Agreemert

Durlng thc tenltre of lhe ToE, elthcr Parly may closc and nulllfy thts engagement
by provtdlng prtor *ryrtten nouce of three months to ilre other paty.

' However' this clause shall nol be applteable lo those Reglstrars rvho are
mandated to pror4de Aadhaar servlces consequent to a Govemment
nouficafion.

*-E=2v--
ffff]fi,rH,,,l';,i?r,*'*
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Terminatlon as penal measure - UIDAI reser?ee the rlghts to termlnate the servlces

ol'Regstrar or Enrolllng Agency (Through Re$strar) wlth Imrnedlate ellect for

repeated /grave error/ vlolations of Aadhaar Aet, 2016 and Aadhaar Bnrolment

and Update) RegUlattons. 2016 (as amended from ttme to ttme) and any dlrecUons

lssued bY ttre AuthorltY.

Procese to bc followed by a Regtetrar or Eurolllug Agcncy to cdt from tbc

ecosYatem

a. process to be followed for E:lt of Dnrolllng Agenctcs from ocory3terr:

An Enrolling Agency (EA) onboarded Lry the Re$strar for provldin$ Aadhaar

enrolment seMces to the resldents can erdt from the ecosystem by complettn$ the

following Procedure'

l. EA to intimate decision to edt liom the ecosystem to the Regfstrar by 3

months advance noilce' wlth copy to concemed UIDAT RO'

2. Registrar to convey ln principle approval to EA a.fter obtairdng appro,al from

RO from the ofl)cer not below the rank of Dlrector'

S.EAtostopenrolment/updateallerthereciplentofapprovalfromReglsuar.

4,EAtodisassociatcallthcopcratorsanddeactivateallthcmachl"nesthrough

EA Portal

S.EAtoensureun-b:stallatlonofAadhaarsoftware(ECMP/UcL/cEl,Clcllents

from the machlne'

6. DA to conflrm ac6on through a check ltst regardtrg closure actlvltles to

Re$strar wtth a coPY to RO'

7.Re$strartoapproachtoRowithrequesttodeactlvatethecredenuals

createdforconcernedEAalongwtththechecklist'subrntttedbyEA'

8. RO to reqUcst TC to cancet credenuals sreated for concerned EA along with

the approvecl check list submitted by EA'

g.RotorequestTCthatallthepacketscreat.edunderthepartlcularEAcode

areuploadedarrdnooperatorormachlnetsllveunderthesystem'

--A
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10.'lbch Support to conflrm the rernoval of credenuals of the EA to concerned

RO along wlth the approved check ltst.

I LRO to recornmend E&U DMslon to provlde cxlt lcttcr Mth copy to Reglslrar/

DA,

t2, On recelr.lng the recommendatlon. li&U Dlvlslon to lssue exlt letter to

concerncd EA through Reglstrar alongwlth copy to RO and Tech Ccntrc.

b. Process to be followed for Erlt of Re$atra"m from ecoeyatem:

A Registrar onboarded by UIDAI for providing Aadhaar enrolment services to

the residents can exit from the ecosystem by conrpletlng the following

procedure.

l. Reglstrar to tntlmate declslon to ar*tt from the ecosystem to UIDAI RO by 3

months advance notlcc.

2. Registrar to obtain approval fronr RO from the officer not below the rank of

Dlrector.

3. Reglstrar to convey tn prlnclple approval to atl EAs after obtalr:lng approvai

from RO fronr the officer not below the rank of Dlrector'

4. All EAs to stop enrolment/update after the reciplent of approval from

Registrar.

S. All EAs to dlsassoclate all thc opcrators and deactlvate all the machlnes

through EA Portal

6. All EAs to ensure un-lnstallatlon ol'Aadhaar software (ECMPIUCL/CELC)

ctlents from the maehtne.

?. Nl EAs to conflrm actton through a check ltst regardtng closure acUvittes to

Regstrar wlth a copy to RO.

8. Re$strar to approach to RO with request to deactivate the credentlals

created for all EAs along with the check llst submltted by EAs.

9. RO to request TC to cancel creclentlals created for all EAs along with the

approved check list submltted by EAs.

ffi,-
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IO.RO to request TC that all the packets created under the pardcular EA code

are uploaded and no operator or machine ls llve under the system.

ll.Tech Support to confi.rm tfre removal of credenuals of the EAo to concerrred

RO along witJ: the approved check llst.

12. RO to recommend E&U Division to provide e>dt letter with copy to Reglstrar.

t3.On receiving the recommendatlon, E&U Dlvlsion to lssue e>dt letter to

concerned Regtstrar along wlth copy to RO and Tech Centre.

Registrar/EA who are acUve or not acUve ln tJ:e ecosystem to follow the above

process to erdt frcm the ecosYstem.

ul Haruonloua Congtructlon

The terms of engagement of Registrar by UIDAI shall at a1l tlmes be constnred ln

harmony with the Aadhaar Act, 2O16 and the regulations framed thereunder. The

terms and expressions used herein but not deffned hereln shall have the meanings

assigned to those terms in the Aadhaar Act, 2OfO and Regutratlons framed

thereunder,

tKl Amendment Clause

The parlies may amend t]le term of the Terms of Engagement (foE) by way of

writing and signed by both the partles thereto.
Dep[. or ruuu C,r,r Supplie.; &y ConsumerAffarrs, iur,,i[,
Chandiga;f.

(T.K. Coyal, PCS)
Addltlonsl Secretrry, Department of Food, Clvll Supplhs rnd
Congumer Affalrs, PunJrb cum ReglsFrr, UID, PunJab
Namc & Dcclg;natlon of tte S$nfng Authorlty

Note:-Minimum level of the Signing Authority for signing the TOE as per point 2(a) above.

sl. type of Regllotrar lillalmum Lcvcl of Offi,cer for

dgnlug TOD
0l lentral Govt. Mlnlstrtesl Departments JS to GOI or equlvalent
02 Statel UT Govt. Mlntstrtes/

DeparEnents

Secretary to StatelUT GoW. or

rqulvalent
03 BankslFlnanctal Instltuttons/ PSUs

under Centrat/State/IJt GovtlAnl
cther organlzatlons

Ixecutive Director or equivalent


