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?erms of engagement

Aadhaar (Enrolment and
time.

of Registrar in accordance with Re(ulation ZL
Update) Regulations, 2O16 as amended from time

The tJniquc Iclentilicatiort Ar.rthority of Iriclia (ulDAl/Authority) is a statrrtory
authori[r csl'tlblished uncjct' section I I oL ilrc Aa<ih:rar. (Targel.e6 f)elivcr-v ol
Financial and other srrlrsidies, Ilenefits ancl serwices) Act, 2o16,c{riclr was latcr
amended bv tlte Aaclhaar ancl ottrcr Laws (Amendrnenl.) Act, 20lg {,.the Aadhaar,
Act 2Of6") on l2'L,Jtrlv, 2016 bV Lhe Ciorrerrlntcrlt ol Inclia, under the Mi,i.stry ol.
Electronics and Infornration Technorogy (,.Meity',). The Asd.haar Act, 2016
provic{cs tor gr:ocl govc*arlcc, clTicicrrL, lransparent, and tai-getecl clelvery ot
sub'stdles' betrefits and scn'ices, the expc,diture tor rvhich is incurrecl froru tlrc:
consolidated Fund of India or consoliclated Fun<j of state, to inclivicluerls resicJir:rg
in Indi:l through assignirlg of IJnique Iclentity Numbers (ca-lled Aadhaar numl:ers) t,
sttch indi'viduals a:rcl for matters connecl.ecl therei.l,,ith or ir:ciclental thereto.

2' Definitions: unress the context requires othenrise

a' 'Registrar' rneans a,y er-rtity authorizecl or recogniz<:d by uIDAr lbr t.6t:
purpose 

'f enrollir-rg indivicirals uncler the Aadhaar Act, 2016.

The ltegistrar shali be representecl by an authorized represental.ive, cltrlv
notiliecl' and shall be wholly responsible 1br supenrision/nronitori.g ,l
cnrolment/updal'e activities uncler lhe Regist.rar. The said rlesignated ofiicr:r.
shall sign this Terms of Engagement (ToE) for and on behalf of the Registrar.

b' 'Enrolling Agency' Ineans an agency appointed by the uiDAI or a Registrar as
the case [tay bc, for collect.ing clemographic a:rd biornctric irrformalion r.rf
inclir.,irluals uncler the Aadhaar Act 2O16.

'Ilie Enrolling Agency fpat shall be rcpreseirted by a-n :ruilrr:rizdd
representative, nominated by the ccrncenre<l Ilegistrar, and shall be u,1oll),
responsibie {or supervision/monitoring <11'enrolmenl/rrp6ate activities ,,.cr
the EA.

3' 'l'he Rc{is{rar is thllY arval'e anci und<:rstands i}re pr.r:visions ol.1}re AaclSil.r.
Act'' 2ol6 ancl the Rcguli].tiolls frarnecl thcreuncler, u,hich prcscribes iLs obligati',s
ancl responsil:ilit.ies anci fr-rrt-her rvarrants il"rat iL shall at all times-:,rl:ide.b_1, tirt,
sanlo' 'lerrns rurd expt-essiotrs usccl Lureirr but not deflnecl herein shall leavc the
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sanrc rrleanings as assigned .o those .erms in lhe Aacrhaar Act,
Itegrllations framcd thereunder.

2016 and

4' The '.emrs <il' Engagernetrt. (ToEJ shall a(. all times be govemecl 55r 1.hs
pr,rdsions of the Aacthaar Acl, 2ol6 a,ci Regulalio,s fra,recl ilrcreuncler, inclrrcling
trnl'' direction issuecl by the UID Arrthorit.y unrjer sec:tjorr 23-A of l.he Aadhaa.r Act.,
2016 and il:ry st.a'lutory aruertdment / modification therr:in arrcl other applir:ilble
lar'vs' If the Rcgistrar contravcrles amy provisiOns r.rf thc Aaclhaar Act, 2016 ancl/r:r
Regr"rlatio:rs lianrecl thereuncler, :rnd/or" any rlireclion issuecl lry ilrc UID Aut.hori{y,
sttt'lt authorized representative sirall l,,c liablc io pcnal provlsi.ons prescribed
Ittcrcin as r'vell as penalt.ies provicled in chapter !,IA of the the Aaclhaar Act, 2016/
Gtrirlelines gorrerning them, issuecl b), the LTIDAI li-orn tin:e to tirne. It is to be noteclthat the Adiudicating Ofllcer has the power to impose penalty for any non_
r:onrplia.nce of thc profisions of thc Aadhaar Act, 2016.

5' J'he Ter:ns of Engagement (ToE) shall conre into effect frorn the date of
siglling of the ToE clocttrnent ancl any party can exit arler corrrpleting the provisions

')s 
pcr'1he exit policy' tIIDAI engages llegistrars in ;rccorrlancc wilS the llcg.rlat.ion2l of Aadl:aar (llurolment ancl update) Regulatiops, 2oI$, wl-ro -s5all, *t all tinrcs

abicle b5' 11" cocle oI conclr'rct as specilied irr schecrule v (as amen6ecl) of- .1e sairl
regrlli{ti0ns"

lAl The vital iferms of Engagement

llhe Registrar shall:

i' Ahide by the provisions of lhe Aaclhaar r\ct, 2arc ancl Aacli-raar
{Enrolment ancl update) Regtrlations, 2ol6 framec] hereu.der l, as well
as guidelines gover:ring then, , issued by tlrr: TJIDAI 1r'r, time to l.ime.

ii' onbr:ard an Enrolling Agency (trA) to carry out erlrohnent a"nd lpclarte. A
Rcgistrar can onboard any of i1s suborrlinatc olfice/unit u.ith the prior
appro'al of UIDAI for provicling Aadhaar ser-r,ices. Registrar may request
for rnurtiple trA (Enroiling Age,cir) cocres against one Enroiling Agency
and rnultiple EA aclnrin rights against or-le EA code for: better
adrninistrative control. Such onboarcled Enrolling Agency strall a-lso be
govcnred by thc provisions of the Aadhaar Act. 2016 and Regulat.ion.s
frarned thereuncler, as amendccl fi-orn time to tiine. The Rcgistrar shall
:rlso enstrrc that thc trAs u'rirl<ing unclcr i{. ir.cl}rere {.o t}re temrs arrci
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iii.

conditions of t.l-ris TOB. Registrar shall also be responsible fbr the J:roper

functioning and monitoring of the Aadhaar enrolnrent" acl,ivi{ics cat-rierl

orri hy the EAs lirnciioninq under him.

Selcct opcrator, sr-ipervisor an<l rrerilier t<l be irn'olvecl in

enrolrnent/update activit.ies r.vil.h dr.:e cliligencc. An engagement. sl-r:tll bc

signed n'it.h suctr resotrrces, rnentioning t.he rrarious act.ions applical-rle as

pcr TJIDAI process/regul at ions.

Ensurc bacl<grountl chcck ancl signing of Non Disclosure Agrccnrcnl

(NDA) for all resources belbre 1.heir onboarding.

Ensure that all opei'ator.s atrd sttpet-uisot:s are ottboarded as per thc

prer..ailing policy and clircctiorrs ancl are fulfilling the necessaiy

qualifications and certificat-ion based on the UIDAI requirements. Atry

fajlure uritlr respect to this sha-ll lead to tennination of resources.

Provide regular training to operators. supenisors and verifiers as 1)er

exlant UIDAI gr-ridelines issued Iionr tirne to time.

vii. Disengage any Enrolling Agenr:y fbr violation of UIDAI's regr-rlatior"rs and

guidelines or clirections and initiate appropriate action as per applical:le

laws, ctc.

t,iii. Disengage and disassociatc operators / supervisors as per the 1:revai)it"tg

policy and initiate appropriatc action against. lhe en-irtg

operator/sr,rperv'isor/veriiier in',.ol'u,ed in enrolment ancl update activities.

Provide liaison support io the staff and representatives of UID,AJ urhen

they vi,sit the enrolnrent cent.res of the Regis{.rar.

Work u.'ith UIDAI to resolve clifflctrlties faced on ground-level irt llte
implementation of tl-re Aadl-raar Serwices and follow the process set out by

the UIDAI fbr rcsolution of grievances. difticulties and conflicts rcgar(lirrg

matters concel'ning tirc Aadhaar Serwices.

\rl,

LX.

xl . Co-opcrate anri cnllaboratc u,itlt the UIDAI

(PoC) stuciies, pilots 1.o test. the worl<ir:g o[

errr<rlment intr: thc I"IID clatabase / update

requestccl by UIDAI.

in cortduct.ing proof of cortcrpt

lhe technology ancl proccss of

of the resident data. wherrerrer

r
t
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xii lrollo*'alr the stancrarcrs, protocols, proce.sses laicl cro,ir, by tl,re LTTDAIimplenrent tltc Aaclhaar setviccs. Rcgistrars shail enslrrc conrpliancc
the stanclarcls, protocols laicl dorur by the LIIDIU on a cr:ntjnuous basis.

xiii' Follow thc stanclards for data fields, clata verillcatio,, data q,arity andlliornetric lielcis, clat;r verillcation, dilta qr-ralily ancl biornctrjr: fieldsprescribed by the UIDAI.

xiv. I.ollor,rz t.he process fbr enrolnretrt. ol. residr:nts / upciate oJ. Aacliiaarnurnbcr holcler clata; 1l-ris shall i,clrrclr: am.ng olher rhi'gs tlie processfor cr:recl.ion o'biometric clata a.s prcscribecl by trrc ,IDAI.
x\.'' Use rhe software creveroped ancr prr,viclcd rry ,IDAI orrly lbr theenrolmenl/upclate ,f resicletrt/Aaclhaar- ,,r,bcr irolder i,to .hc uIDc{ata}:ase for the isstr:tn.e of the A:rrj}raar nurnber or u;rd.rt.io, ,r, t.ireirbionret.ric / ck:mographic informatj.on. I-llDAI lnay provicle ApI interlhcesin specific cases.

x\ri' Use only those enrolrnent/ r-rpclate clevices a,6 IT syster,s at all tirnes,
whose specifications have becn approved by tlic LIIDAI.

xvii' Irollor'v the process a,d sysl-ems prcscribc<1 by the SIDAI lbr transmission
of the data.

to

ol'

xix

xr.,iii

]o{.

Foliou' the r:o,ricle,tiarity, Jrrivacy ana security pr'l.ocols tr;rescribeci bythe iitDAI.

F olk:w Jrrol.ocors prescril:ccr hy tire t, il)AI Ior spreacring andcomrtunicaling tlte rncssage, co.tent an<l i-,tent o[ ilre Aaclhaar scnrices-si'ce the Aadrraa' r,go arrcl tagri,e :rre properly of trre LTDAI, ,re I.JTDAI
i'vill prescribe the manner a,d limits o1'lhe use of'urDAI iogo: tagri,e.
brand design and o*rer corarnunication a,d arvareness materiars.

Allo'nv tlie UIDAI to conclttct pcri.rlir:al auclit o, the enrolmc.t pr'ces,s and
to 'isit and inspect r.he officcs and recorcrs of the Registrar a.d any other
place w'hich urDAI or its authorisecr agency may cleem necessary Ior tirispurpose.

IDFC FIRST Bank Limited r
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xrd. Subrnit perioclical t'cpor'ls of cnrolmerrt to thc UIDAI in the lbnn and

Inallncr i:rescribecl b-v tlrc UIDAI and provide infbrmation relal.ecl to thr,:

UIDAI from t,irne 10 time as requestecl by the UIDAL

xxii. Oeasc to llse intellect.ual properties and return / delet.e all such

intcllcctu:rl propcrties ol tl:c IJll)AI {r'om ils I'l ancl other syst.erns.

inrmediiltelv on its ter-rnirral.it:n arrd conllrrn to UIDAI in un-it.irrg.

priii Use LIIDAI appointnrent por(:rl or any such lacility cleveloped by LIIDAI

It<;m time 1.o 1Jrnc 1o proviclc Aadtraar Services to the residcnts a1,

enrolment/ updiltc ccntres as per extent UIDAI guidelines,

xxlv Thc Rcgistrar 1o rcl'cr the r"rpdatecl/amended latest vere;ion of documenls

and pursuc thc EA/operator/supervisor/verifier to fbllow the conl"ent.s

strictly.

xxv Ensure display of UIDAI approved IEC inforrnation and contact cletails oI"

the llegist.rar (signirig authority) and UIDAI at the AECs for colk:cting

fecdback ancl adclressing tlre grievances o1 resident.s and put ir-r plar:e :rn

institut.ional rncchanistn to eff'ectivcly oversee and rnonitor thcr

implementation of thc Aadhaar Senrices.

Coopcratc, collaborate and provide all assistance and sr.rpport 1o l.he

OIlicers of the tjlllAl erncl other sl.alTmenrbers / consultants / advisors o1

the UIDAI. to revicrv ancl oversee tl:e implementation of the Andhanr

Services

Conduct periodical Inspecl.ions of Aadhaar Enrolrnent/Update cenh-es lbr
ensudng qualit-r.' of service ancl compliance of t.he provisions at Aadhaar'

and linrohnent/lJpdaie centres a$ pcr UIDAI guidelincs,

xxvi.

rcrviii. Comply wil.h thc guidclines issued by UIDAI liom time to t.ime to ensr.rre

quallty Aaclhaar Enrolment/Update senrlces to the residerrts anti

strengthening of the ccosystem.

xxlx Perntit. UIDAI or its approvccl agcncies to conduct perioclic inspection of

the oftices of the Ilegislrar, Enrolling Agencies and Enrohnent. Cent.res to

cnsurc cornp)iance ol" the enr r;h-nenl. process.

:orvli.

t
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. Raise tire functional, technical or aclnrinistrative issucs rvith conccrned

Rcgional Office for support anrd rcsr.rlution. In case of any rlclay or non

respollse from the Regional Ofllce(s), LiIDAI, ti.re same can bc fonvarried

to TJIDAI IIQ.

Iittstrre disJllay of itpplir:al:le charges fnr the Aarlha.ar Scrvices and TJIDAI

contact nuntbers zurcl other IEC nrateria]s at the enrolment. cerrtres.

Fees

UIDAI shall provide Iinancial a.ssistance to Registrar lbr every such

enrr:lntent which results in generation ol an Aadtraal numl:er as well as lbr
rnandatory biometric enrolment / updates in the r:ase of residents alreacly

enrollcd whcn they cross 5 yerars and 15 years ol'age and any other Aadhaar

scnrice as deciderl by TJIDAI from time to tinre; t}e assistance shall lte
relcased as per rates duly approved by ttre UIDAI and as per proceclures

determined by UIDAI. For the otirer Aadhaar senrices provided, UIDAI shall

permit the Registrar to ctrarge the resident as per t.ire rates fixed l:y IJIDAI

from tine t-o t.irnc.

ICI Intellectual Property

a, Thc Registrar is aware that "Aadhaar Logo and Taglirre" is the intellectual

propelly o{' TIIDAI and the Registrar unclerstanrls ttrat any unautl'rorizecl

reproduction o[ t]re same consl-ii.utes infrin{ernent anrl may be sutr-iect to

penalties, both civil and crirninal.

b. The Regisl.r:ar shall hilve ir noll-rlxclusivc right to rrse the Aaclliaar logo and

Tagline and to represent itsel{'as alr entity providing Aadhaar linrolment arrrl

Update to resident(s)/NRI,'subject to the conclitior\ that all rights, title arid

interest, including intellectr-ral properRr rights, in the Aadhaar logo and

Tagline shall vest, al all times with UIDAI.

c. The Registrar shall use the Aadhaar logo ancl Taglinc, without any

rnodilication, in i.ts promotional, educational amd informational literature, till
the tJn-re it ceases to be the Registrar of UIDAI as per the guidelines which

are available trt https://rrirlai.gov.in/irnilges/cornnrdoc/logo_ gr.ridelines.pdl'.

lDfC FIRST Bank Llmited (lo{merly IDFC Bank I inrited )
Building No.1 Mindspace, (Gigaplex) Plot No. ll'5, MIDC Knowledge Corridor, Airoli V/est, Navi Nlurnbai, M€harastra " 400 709.
Flsnl<tororl Offina. K[)M Tnrrrorr 7rh trI.^r Nl.1 1 Harrin/rt/r^ p^,r.1 a\)ial^61 r\lron,rai Ann ncl a?.1. ,o1 AA r(e, /nnn E-v. ,ol A/ AA^/ t.\rrn
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e,

d. The Registrar slrali not. authorize any entity other than Enrolling Agency Lo

use the Aadl-raar logo ar"rd Tagline, cxccpt wittr the prior ru-itl.cn pernrissi6n
of UIDAI.

'l"he Registrar uPoll becomirrg aware o1'unaurtllofizecl use, copy, infrilgemenr
or nrislrse ol' the Aadhaar Iogo ancJ/or t;lgline, erncl any, r,ights. til.le anrl
intercst tirercin, itrcltrciitrf; jntellei:tu.tl J:ro;:crly rights, il shilll rrotj[v' I jlDAl

abonl. sucl't tttritttthorizr-'d use lbrthwit.ir. At thc reclucst ol' UlDAl, tlrc
Rcgistrar shall tahe part ir"r or givc assisl.ancc in resper:l of any legr,rl

proceedings ancl execute any clocuments ancl do things reasonably necessary
to protect the righte, title and interest of IllDAI, inclucling intelleclrral

1rr t-r1.rerty r"ights, irr respect of the Aadhaar logo and tagline.

Indemnity and Limitation of Liabitity

The Registrar undersl.ancls that the use of Aadhaar Enrolment ancl Llpclate

Sen'ice by the Registrar cloes not result in incurring of any liarbility by IJIDAI
rvhat.s<lever. Thr: Regist.rar alonc shall be respnnsible for the proper arrrcl

jttdicioirs use ol' ttre Aaclhaar Enrolment and lJpclal.c Serir:cs. UIDAI slall
no1., in anv casc, be trcld responsible 1br damage ancl/or han1, clirer:1 or
indirect, rn:rt.erial or in:mal.erial, or of any nature rvhatsoever, afising li-sm
any unavailal:iiify ol'the Aaclhaar Enrolment and Upclate Serwice or its 1rse

by tire Registrar,

Without pre-.|udice to gcnerality of the above, the Registrar shall at all tirnes
indemrrily and keep tllDAi harmless anrl indemnified lront and agailst all
claims, liabililics, losscs ancl costs, fines, penall.ies, expensL-s, t.il-\cs,

assessment, any damages, {'ees (inclucling aclvocate's/attorney's f'ee),

liabilities (inclucling anv irlcstigative, legal ancl ol.her c:xpense,s incurrecl in
c,rnnei,tic,ri rvith, ancl anv arnburnts pairi in settlemer'rt ol, any penclin{ or
thrcatelred legal actiolt or px)ceedin$, .iuclgments, arvilrcls, assessprerrts.
obligatiorrs. darirages. etc., u,ltich UII)AI ruay sufl'er or incur adsing ourt ol. or
in connection with:

i' any act, neglect., derault or omission on the parr or th.
Registrar, its srrbsidiaries or any person associatecl r.vith thc Registr-itr.
irrclucling brtt nol lirnited to liabilitics arising lrorn non-compliancc of
npplicable standiirds and,/csr Regulat.ions prescl'ibecl by tjll)Al, fi-or1

ID]

a)

b)

l [,r
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+91 4445644000 Fax: +g74445644022clN : L65l101NzO14pLC0B77r)2 bank.ink),oirJfciirsttrani c.m www idfcrirsthnnk .,,m
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timc (o tirnc, unauthorizccl usc or disclosure ol
Infonnatiol: and failure to cornply witli clata pro{.cction
requirements, as prescribecl b3z IJIDAI, Ij"orn tirne to time.

Con{idential

ancl storage

11.

lll.

any l:reilch l.ly the Registrar o1' the tcrrns ancl coridil.ir:ns of its
ap;:rr.ri ntnr ent/ cngagentent an 11 /or i t s obligatious ;

any breach by the Re,gistrar .f it.s obrig^r.i.ns u,cler .rry Law(s)
0r' cr>nt.rilct, e{.c, ;

any defatrlt or omission on ilre part o1.the
urith any statulory Regulal.ions, instrtrctions :u:cl
UIDnl, thc Covcrnmcnt ol. India. ancl any
authority.

Registrar in abiding

gtriclelinr:s isstred hy
olher govenrmental

v' Any damage and/or iranl, clircct or inclil'ect, materiirl or
immateriar, or of a,ly nature wrratsoever, arising iionr any
una'ailabirity of the Registrar or irs use by ihe r{egistrar.

c) In tire event of a Ttrircl Prrty bringing any claim or actiop against IJIDAI of
any natttre, as a conseqllence ol the use of Aarlhazu- Enrolrnent and upciate
service by thc Registrar, the Rcgistrar shali clefbncl ancl/or assis1 UIDAI in
del-er-rding, at the Regisl.rar's sole r:ost, such clairns or actions, either in a
legal proceeding or othenvise ancl heep LJIDAI inder-nnifiecl and harmlcss, at
all 1imes, ilgil'inst all actiolts, ciairns, clernancls, costs, charges and t:xpe:nsr:s
arising out of or incurrecl by reA$on o{' alry ilrli'ingenrenl of intellectuarl
propcrly righl's of any Thirci Party in conneclion wjlh lhc use ol'l.he Aadhaar
Flnrolmenl and Upriate Sen"ices,

IEI Confidentiality, Data Protection, Security and Use of
Information

a) The Regish-ar sha-ll trcat. all inibrmation, nrhicir is
tliscloscd to it as a rcsult of its opcration, as cor:ficlcntial Information, and
shall kcep t'he same conficlential, maintain secrecy ol'all .sucir l.formation of
conficle*tial nature and sha-il not, at i,,*ly time, cri'r-rrge such or any part
lhereof to any ttrird party except ils may be conrpelrecl by zury corrrt of
cr:tnpetent jttrisdiction, or as olhcrfise rerquired by larv, anci s6all also

IDFC FIRST Bank Limiled ({ormerly tDFC Bank Linrited )

3:lir?3ri;;,m:s/f$e' {Cioaorex) Plor No, lrs, r'rro'c Knowtedse corridor, Airoriwesr, Navi Mumbai, Maharastra - 400 70e.
crN r65l ]nrNlnldpr -".;':j:,1:'],fllll'l,ltl,.Hl,rringtonRoad'chetpel,Cl,"n.ri-600031.ret:+91 4445644oo0 Fax.+Q1 d.aaEAAA^..
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cnsure 1hat sante is not, disclosed to any pcrson voluntarily, accidentallY or

l:y nrist.al<e.

The Registrar shali undertake all measttrcs' inclrtclirtg

secudt.y saleguilrcis, to ensurc l.hat t.tre inlbrmatiotr in the possessioil or

c6ntrol ol the l?egistrar, is securccl iltld pr<ltec:ted against. any loss 
, 
or"

lnauthorizccl access or usc rtr nuauthorizccl cliscJosrlre thc:rcof, inchrding all

obligations rclating t<l protection o1'all inlbrrnation in ternrs ol'the Aaclhaat"

Acl, 2O16 (as arncnclecl time to {irnc) arrcl Rcgr,rlatictt:s frilmecl l.hereunclcr.

The Rcgistrar understands and is aware that the UIDAI

cssumeo no respolrsibility or liability for any action or lnaction, use or

misuse of the Conficlential lnfonnation and othcr data in thc conlrol of the

Registrar or its cnrcllling agency or operalors.

trl Financial Disincentives

LIIDAI withor.rt prejr-rdice to any other actiou rvhich it rnay t,ake under the Ac1,

l-or rriolntir:n of the Act, ilrUr rc:gulation, clirccliorr issued by the Aulhority,

process, stanclard, Er-ridelirre or orcler, by the Itegistrar or its l')nrolling

Agency (thrr-:ugh Registrar), may immediately suspend the activities of thc

Registrar or its Ilnrolling Agency after hoiding due enquiry, it rnay t.ake steps

ibr irnposition of flnalcial disincentives or1 the Registl:ar as per the UIDAI

policy or guidelines aurd for cancellation of thc credentials, codcs antl

perrnissions issued to thcm pursuant to the Aadhaar Act, 2016 and

rcgulal.ions framed thereunder.

UIDAI shall harre i-Ire right to suspencl the serv'ices rvit-hout any prior neil.ice

at any tirne, It sira-ll harre the right to subsecluently cancel the erlgagenlellt ll)/

giving fifteen (15) days'rtotice without:rny prot.est or demur fi^om t.he

Rcgiisl.rar. in the event the Registrar;

l. fails to cornply with thc Act/Regulations or ttrc Guidelines or tire

<lecision ancl clircctions issued b.v UIDAI, fronr timc to timc, rvith

regard to ihe irrteryrretation and enlbrcement of thc Standarcls;

is in l:reacl-r o{"its obligations tnentioned in the terrns of appointment,/

engagentent;

IDFC FIRST Bank Limited (formerly IDFC Bank Limited )
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.). is in liquiclation, or if ,a r-eceiver has bccn appoini.ccl in respect of the
Registrar or the Regist,rar bccomcs subjecl to atrlz form o{ insolrrency

aclministration or files tbr voluntang liquidation.

Tlte Registrar shall have no dght trl arrlr collltr.nsir.tion for cancelatiorr of the
a.;-rpoin trnenl./ en gagem en t as l?.egi s t.ril r: i:y L I I I )A I .

{)pon cancelation of engagerlent

cease to use tl-re Aadhaar logo and

u,hitl.socver.

Regi,strar shall, fortirwith,

pllryoses, itnd in any lilnrr,

by UIDAI,

t.ilglirre Ior

the

aIly

tl. Rcgistrar shall adhet'c or cr-lsllrLr adl-rerr:r'rt_.c b), it" Enrolling Agcnr:ies and

opcrators to thc Mcthndologr lbr Dnlorcing Ilroccss Cuiclclincs & Data

Quality issued by UIDAI fi-orn lirne lo l.inre

'l'lte Liability of Registrals,/enrolment. agencies ancl o{-}rcr scrwice proviclers in

case r:f default shall be gor.,erred bv Regulation 26 of the Aarlhaar
(trnrohnent ancl Update) Regulations, 2016 (as arner"rclecl).

TIre Iinancial disincentive stra-tl be lerriecl Lrpon the Regist.rars against

cief"aults as per the Policy for enforcir:g of Aadhaar (Enrolment eu:cl Update)

Ilcgrrlations 2016, proccsscs, standarcls, guidclines, Da1.a er-rality aurcl

containing corrrpt / frau<lulent prar:tices issuctl by LilDAI, as rnorii{iecl fionr

t.irne to lime.

Grievance Redressal Mechanism

The l{egistrar s}rall setup a glievilnce lrancJling mec}ranism to rcceir..e

a:rd adclress ttre cornplaints from tl:e resiclcrrts/Aaciliaar ntrurber holcicr uritlr

regarcl to Aadhaar Enrolment and Upclate sen'ir:es per{onned by it.

IGI

b The Registrar shall provide various channels to the resider-rts/Aadhaar

nttmber holder to lodge their complaint. such as phone, e-mail. .lveb-portal,

SMS, etc. Such inlbrmation strall bc clisplayed lbr Aadhaar number holders

at all touch points. Registrar to appoint gricvance redrcssal o{ficer.

UIDAI may rcquire frotn the Rcgisl.rar the dctails ol'any complaint. and

its reclressal by thc Registrar.

(:.
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d. The Regislt-ar shall provide a ;:eriodical rcporl. of'all ihe gricvanr:cs

hancllcd by it in the {brmat prescribccl by UIDAI, from tir:-re to tjme.

e. Registrar sltall ensurc clispliry of UIDAI approvctl IEC inlorrnirtion i.rnd

contact clet:lils ol' Iiegistrar and tllDAl al. i.he AECs lor r:ollecl.ing fhe<ll-:ack

and i"rclclressing the grievirnces o1 resiclcnts.

Dispute Resolution

In the el,ertt ol any disprrl.c or dil'ference bel.ween the parties ]reretn. srrr:lr

disputes or differences shall be resolvecl amicably, within 90 days, by rnutual

consttltation. If sur:h resolution is not possible, then unresolved disprlte or

dilferences shall be reii:ned for arbitration by the sole arbitratr:r, to be

appoinl.ed by the lllDAl. "Ilhe provisions of the Aititration & Conciliation Ar:t,

1996 (No. 26 af I996) .shall be applicable to the Arbitration. The venuc of

such albitration strall be at Nerv Delhi or the city at which thc mappccl

UIDAI Regional Ofiice is functional. The language of arbitration shall be

English. 1'he partics agree t.o have lheir dispute(s) or difference(s) resohred in

tenns of Section 298 - Fast track procedure, of the Arbitral.ion anci

Conciliation Act, I996 (as anrended). The courts in flelhi, L:clia shall have

exclt-tsive -iurisdiction in relation to this J'erms of Errgagement. 'Itre decisiorr

of tlie Sole Arbitrator shall be accepted by the parties as final and binding.
'l'ire cost of arbitration inclttclirrg the li:cs and expenses shall bc sharcd

equally by the parties, unless o(.henvise a.warcled by the lrl. Sole arbil.r'ator.

Pending the submissjon of and / or decision on a dispute, difference or clzrim

or until the arbitral arvard is published: l.tre parljes shall r:ont.inue l.o perlbrn
all ol.their obligations under t.his engagement without prejudice to a {inal

adil:strnent in accorclanr:c rvith such arvard.

Closure of an Aglreement

During the tenure o1'tlre TOE, r:itlrer Partv may t:lose and nullify this engagcrnc'rrl

by pror:iding prior r.rrril.ten notice of three nronths to the other party.

Howcver, this clause shall not bc applicable to thosc Registrars rru,ho arc

mandatecl to provide Aadhaar senrices consequent to a Gorrer-nment

not.ification.

lDfC FIRST Bank Limited (lcrmarly IDFC liank Limited )
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'l'rrrrn;nation as penal nleasrlre - UIDN rescnrcs thc risl-rls to ternlinate the sen'ices

eif ficgistrar or Enrolling Agency (T]rrougli Registrar) lvilh imrncdiate effect for

rept:ntccl /grave errorf violations of Aaclhaar Act. 2016 zuld Aadhaar (Ilnrolntent

i1ncl lJpdate) I{egulatiorrs,20l6 (as arnenr]ed fu'orn time 1.o tinle} ancl an}r direclions

issuecl by the Ar-r l"horitY"

Process to be followed bY a

ecosystem

a. Process to be followed for Exit of Enrolling Agencies from ecosystem:

An Eprolling Agency (EA) onboarded bv the I{egislrar for prorriding Aadhaar

cnrolment services to the resiclents can exi1, lrorn the ccosystcm l-ry completing the

lirllort inS procedure.

1. IIA to intimate cJecision to exit from the ecosyslern to the Registrar by 3

rnonths advalce notice, with copy to t:oncerrted UIDAI ItO.

2. Registrar to convcy in principle approval to trA alter ot-rtaining apprr:val from

RO fi"orn tl-re ollicer uot belor.v tire rank ol'Dircctor'

3. trA to stop enrolment/upclatc after the rccipicnt of apirroval from Rcgistrar.

4, trAto clisassociate all the operators ancl deactivat.e all the machirres through

EA portal

b. IiA to ensure un-installation of Aaclhaar soltware (trCMP/UCL/CtrLC) clients

from the rnachine.

6. EA to colfir11 action tlrrough a check list regarding ciosure activities to

Registrar rvith a coPY t.o RO.

Registrar or Enrolling Agency to exit from the

to ItO,rvith recprest 1o clear:t.ival.e lhe credentials

EA illong'u;'ith the check list. sr-rbmitted i:y EA'

cancei crecientials createcl for concerned EA aiong with

list submilted bY EA.

7.

B,

Registrar to apJrroach

crealed lbr concemecl

RO to request TC to

the approvcd check

RO to request'fC that ali the packets createcl under the particular EA code

arc uploaded ancl no operator or nrachine is lirre rtnder the system'

(

I I't)
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lO.Tec.h Strpport to cotrfirnl the removal of credentials of the BA to concerned

RO alor-rg with the approved check list'

I t.RO 1. rr:<:ornmelcl E&U Divisiorr to provi<le exit lettcr u'ith coPY to llcgistrar/

tr4.

12. Orr receiving tl.re rccouttnclrclation, IictU Dirrisiolr to issue exit'letter to

cortr:en-- ecl EA t.trrougtr Regislrar alr:ng ulith copy to RO tlncl Tecl] cenlre

b. process to be fotlowed for Exit of Registrars from ecosystem:

A Registrar onboarded by UIDAI for pro'ulcllng Aadhaar ertrolntcrtL servit:t:s [t'r

the residents can exrt lrom the ecosysterl by completing the following

procedure.

Registrar to intimate decision to cxit tr-om the ccosystem to UiDAI RO by 3

rnonths adv:ulce notice.

Ilegist.rar 1.o obtain approval fronr I{O Ii'orrr the oflicer not below the rarr}r o{

Director.

Registrar to convey in pr:inciple approval to a-ll EAs alter obtairling apJ:rorral

frorn I10 {i-om t.he olTicer not below the rank of Director.

4. All EAs to stop enrolmer:t/up<late after the recipient' of approval fronr

Registrar.

All EAs to ciisassociat.e all the operators :rncl deactivate all the machines

through EA Portal

All EAs 1.o ensure u1-ilstallation of Aadhaar software (ECMP/['ICL/CtrLC)

client-s li-om the machinc'

All I.lAs t' confirm action thror,rgh a clreck list regarding closttt'e aclirrities ltr

Rcgistrar rvith a coPY to R0.

Itegislrar to approach to RO witir recluesl to cleactivate the crederrlials

created for all EAs along wittr the check list subrnitted by trAs.

i.

2.

J.

5.

6.

7.

8.

9. RO to reclrest 'llC

approved check list

t.o cancel creclentials createcl for all trAs along with the

srrl;nrittecl l:Y EAs.

IDFC FIRST Bank Llmited (tormerly IDFC Bank Limited )
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10.RO to requcst TC llrat all the pacl<ets c.reatecl uncler the particular EA cocle

arc uploaded and no opcrator or machinc is live uncler the systerl.

I l .'l'ech Sr.rpport to conlirm the remorral of' creclentials o{'the }iAs tr:r concr: rrecl

RO along r.vith the approrzed chech list.

I2. RO (.t> recotnnrencl D&U Division to prorricle exit letter u,ilh copv to Rcgistrar"

lll'On receivirlg the recommcnclation, E&tJ I)ivision to issue exit letter to
concenred l{.egistrar trlong wiur copy to Ro and rec}r centre .

Ilegistr:rr/EA urho ruc nctirre or nr:l, ar:l.ive in tlre ecoslr5;(.qn1 t.o lbllour t.he above

procesjs to exil. Irom the ccosystcm.

IJI Harmonious Construction

'['ltc lcrms of engagcnrent of Regist.rar by TJIDAI shall al all timcs be construecl irr
harrrtottv u,itti the Aadhaar Act. 2O16 ancl the regulations li"amecl thereuncier. The
tcrrtrs ttnd exJ:ressions used herein br-rt not defined herein shall have the rrreanings

ilssigned to {.hose ternrs in t}rc Aadhaar Act,2016 zrnd Regr:lations liamed
the re uncle r.

{KI Amendment Clause

'l'l"re pari.ies may amend the term of the 'lern:s oI trngagement (l'oE) by way of
writing and signed by botir the parties thereto.

Narne
/;llf,

Notc:-Mininrr:m level of the Signing Authority for signing the TOE as rrer point 2(a) above.

of Reglstrar Minirnurn Level of Offieer frl

signlng TOE
]I errl.ral Govt. Ministries/ Departmenl.s 1S to GOI or (::rluivljr.lcnl
a2 State/ UT Govt. Ministries/

L)eparlments

$r:r:r-r::t-nr'.y to State/UT Gor.t. ()l

'rluivalent
c3 Rartks/Financial Instilulions/ PSUs

rut-tcler Central/State/IJT Govt/An!

lt}Ier orAanizations

lixi:r'r rt ir.;r: I)ircctor or equivalcnt
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