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Terms of cngagement of Registrar rn accorda,nee urtth Regluletlon 2r, of
Aadhaar (Enrolment ard updatc) RegJulatlons, 20r,6 aa am,ended from tlme to
tlme.

The LJrique lelenilfication Authority of rnctia {t}IDArlauthority) is a statutory
au(hrrity estatrlished untler Section t I of the Aadhaar {Targeted Delivery of
Financial and other sr-rbsidi*s. Benefits and Senlees) Act,2016 x,hlch was later
amerttled by the Aadhaar antl othen t*ws {Amrndment} Act. 20lg ('.the And.haar,
Act 2o16"l on l2'r' July, 2ol6 i:y the Government of Inclia, urrtler the Ministry o1
Dlecl,ronics and lnformat,ion Technol,gy {.Meity}. The Aadhear act, 2016
pror.'ides f*r good *over:rrtrnce. eilicirnt. transparent, ancl targ*ted delivery of
subsidies' brnefits and seruice*, tl"re expe::diture lcr which i* incurred llom the
cunsulidlte<i Prrnd ol' India nr Ceirrsplldat,ed Fr:nd ol'State, to individuals rrsiding
in Inrlin thrnugh asslgning of urrique ldentity Nurnber"s {calted Aadhaar numbers} to
such inelividuals and fur matters connecterl therewith or lncidental tlrereto.
g. Deffnltions: Unless the Csntext requiras otherflrise

a. 'Registrar' m.ans any rntity authorizecl or recognized by ulDAt fur the
llulpose of e,r,lling inrlividuals under the Aadhaar Act, 2016.

The Registrar shall be l'epresented by an authorlzecl represent&tive, duly
nolilied' ar"rd shall be whr:lly responsible fur supeivislon/monitoring of
enroln:eni'/upda{.e activil1es undcr thr Registrar. The saicl designated olticer
shall sign this Terms $f ang*gement {ToE) for and on behall'ot'the Regktrar.

h' 'Etrrollin* Agency' rneatl$ arr ageney appointecl by the UIDAI or a Regtstrar as
thr case may b*. for collecting demographic and biometric inlbrmation of
inclil"ieluerls r"rnder Ihe Aadhaar Act 2OlS.

Thr lrnr*lling Agrrrcy {tA) *ha, b., represented by an authorired
rcprss*I1t&iivc, nt>minatr:cl by the eo:rcemecl Registrar, and shall 5e wholly
rcspon*il:lc for supenlsion,/mnnit.trlng of enralment/update artivlties under
tht. liA

3' Tlre Regislrar is fully aware and understands thc pm!,i$ions of the Aadhaar
Acl' 20l6 and lhr Regulations framccl thrrerlneler, rvhich prescribes its obligations
ane! respotrsibilit'ies and furthEr q,urranls rhat it shall al all t,imes abide by Lhe
salns" Terrr:s zurd expre;sir:ns usecl herein but not defineel herein shall have the
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sarne meanlngs as asslgned to 1hose terms ln the Aadhaar Act, 2016 a,d
Regulations framed thereunder.

4, The Terms of Engagement {ToS} shall a{ all times be governed by the
prnvi*ions sf tht Aadhaar Act". 2ol6 and Regulations frameel thcreuncler, including
any direction iseueel by the ulD Authori{r u&der section ?3,A of the Aadhaar Act.
2016 and any statutory amendment / modificauon therein and other applicable
laq'rs' If the Regtstrar contravene$ any pror,{slons ol thg Aadhaar Act, 2ol6 and/or
Regulations framed thtreunder' and/or, any direction issuecl by $re UID Authority,
such authofleed representafive shall be liable to penal provisiorls prescribed
thereln as well as penalties pruvided in clrapter \1A of the the Aadhaar Art" 2016/
Guldelines governtng thcnr" issued by the ulDAl fn:m time to tim*. I{ is to be iloted
that the AdJudieati*g officer has the power to impose penalty far any non-
eornpliance of the prm."isions of th* Aacllraar Act, 2016.

s' The Terms 0f ongagement {ToE) shall eume intn effect frum thr clate of
slgntng of the ToE document and any party can elit after completing rhe provirstonsi
a's p€r the exit policy. UIDAI engage$ Registrars in accordance w.itlr rhe Reg*lalion
2l of Aailhaar {Enrolment and updare) Regulauons, 2016, who srral, at a, umes
abtcle by the Code of Conduet as specitiecl in Scheelule y {as amenrlecl} of the said
regulations.

IAI The vital Terms of Engagrmcnt

?he Registrar shall:

i. Abide by the prodsians af the Aadhaar Act, 2016 ancl Aadhaar
{snrorrnent and updatel Regula*ons, 2016 foamed thereunder r, as *,eir
a$ guidslines governing them, lsxued by the UlI)Al from time to time.

ii' ,nboard an Enrolltng Agency (trA) to carry out enrolment *nd upctate. A
Registrar ean onbeiard any of its subordir:ate o$ce./unit r*,tth ttrc prior
approvar of UIDAI fur providing Aadhaar serrrices. Regisrrar may request
for nrurtipre EA {Enroiling Ageneyr codes against 

'ne Enrolling Agency
and multiple AA admin rights ageinst one EA code for berler
administrative contror, such onboarded Enro[ing Agency shall atsn be
governed by the prot'islons ol'the Aadhaar Act, 2o16 ancl Regulauons
&amed thereunder, as a,mended from time t0 time. The Registrar shall
arso ensure that the EAs working under it adhere tei the terms and

lnhgrato{ Cfrih 0erelopmrnt &ryh, g*o*t
i|ahararhln Slrtr. ttrri lttum&i,
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c*nditions of this ,o8. Registrar sha, arso be responsibrs rbr the prop.erfunctiCIning and monitoring of the Aadhaar *nrolment activiues carrl*dout by the EA.s functioning under him.

Select operator, supenisor and yerifier to be involved inenrorment/update acfir'i*es with due dtllgence. An engagement shall besigrred with such refi,urres, mentioning the varrnus actions appticabre asper UIDAI process/regulatjons.

Ensure backgrour:d cheek and signtng of Non Disclosure Agreement(NDA) Ibr aI resourers befare thetr onboarding.

Bnsure rhat all operalors and supervis,rs are onbnarded as per theprevailing policy and directir:ns and &re fulflling the nece$$aryquarifications a"nd cer*"fication basecr on the uInAJ requirements. Anyf;rilure rdth resp*ct to thi* sha, lead to ternrnation of resources.

Pror'"tds regurar traintng t'o operators, supenr$,ru and verrfiers as perextan( UIDAI guidelines issued liorn time to fime.

$isengage any Enrolling Asency fur fiolation of uIDAI,s regulations andguidelines or dlrectir

laws. ete, 
:rs and iniUate appropriate acfion as per appllcabte

v,

vi.

r''iti. Diseng*ge and clisassoclafe operators / supenrisor$ a$ per the prevalltngp*lrcy ancl jnitiate apprapriate ac$on aga"insr ;J" ;;nlr*rarorrsupervisnr,lvrrifirr 
invorvecr in enrolment and rrpdate aet,,,rrties.

ix' provide liaison suppt.rfi to the s,,lf and representattves of uIDAI wh*nthey visit the enrolrnent eentres of the Regtstrar.

x' lfork rvith UIDA-' to resorve drffieurties faced on grounel{evel ln rheimprernentation of rhe Aadhaar Serrrrces and follcw the process set out rrythe UIDAr for rerolution of grievances, ,i{ficurtles and cnnflie,u regardingmatters corrcernirrg ihe Aadhaar $ervlces.

xi' co-op*rate and corraborat* with the uIDAI in conductin
[poc] sturtirs, pil*ts tr: test the wr:rkng of thn, ,."n,r.r"il:T;r#:.:;
enrrrlmenl into fire urD *atabase / uprlate of the r*u,*ra clata" wheneverrequested by UIDA|.

IrrtrynM Si$d 0w&pmmt $;ryim $S*mr
S$ra$ti $t*l*, Urei ;q*g;.

t.lL

r{i.
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xlv.

Follow all the standards, protocols, processss rater dowr: by th* UIDAI to
implement the Aadhaar services. Rrgrstrars shail ensrrre cumpriance .,[
the standards' protoc*ls laid dowr by the uIDAi on a eontinuous basis.

Follow ttre standards for data fieras, data verlfication, data quarity and
biornetrlc fields, data verrficafion, data quali* and biometric riercrs
prescribed by the UIDAI.

Follow the proce*s Ior enrolment of resiclents / update ot Aadhaar
nurnber holder data; ilris sha[ incrude arnons other things tJre prncess
fr:r collection of blometric elata as prescrlbed by the UIlAl.

use the sonware develnped and provided by urDAi onry for the
enrolment/update nf residsnt/Aadhaar .number holder int$ thr: UID
database fur the Issuance of the Aadhaar number or upda*on erf their
blometric / cremngraphie infi:nnatton. urDAI may pr*vide AI1I rnterfaces
in epecilic case$.

use only thosc enrolnrelltl uprlate ereviees an* IT $yster,s at *lr times,
whose spectlicatione have bern approved by the UIIAI.

Follow the process and systems prescr{bed by the UInAI for transmission
of the data.

Follow the cunridentiarity, privary ancr security protucr:rs prescribe. by
the UIDAI.

Follow protocols prescribed by thc UIDAI for spreading and
commuRlcafing the me$€age, c*ntent and intent of the Aadhaar servtces.
since the Aadha"ar logo and tagrine are property of the 

'JIDAI, 
the 

'IDAIwill preseribe the manner ancl limits of the use of ut,zu rogo, tagline.
brand design and other comnrunication ad a.wareness materials.

Allow the UIDAI to conduct periodical audit of the ennrlment proeess and
to visit and inspect the offices and records crf the Registrar and any other
place which UIDAI or its aut&orisett agency may deem necessary fur this
pur?ose.

lnkgrated Cftild 0rrrlopmrrt $*rviru $cherno

Maisnrlhr $l*0, lhyi lilurlbai,

xl,ti.

xix.

xx.
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)o{t. $ubmit peilndical reports nf enrolment to the UIDAI in the fonn and

manner prescriberl by tht UIDAI and provide informaticn related to the

UIDAI tlom time tu time as requested by the UIDAI.

:$di, cease [o u$e intellectu*l properties and return / delete all such

intelleetual properttes of the UIDAI from its IT and other systems,
imrnecllately on tts [errnination ar:d con&rm to UIDAI in writtng.

xxiii. Use UIDAI appolntment portal or any such Iacility developed by UIDAI
from Ume to time to provide Aadhaar Servlces to the residente at
enrrlmentl updatr fentres as per extent UIDAI gulde[ne$.

xxiv. The Registrar to refer the updated/arnended lalest verslon of documents

and pursue the EA/operator/supenrlsorlverifier to ftrllow tire contents
strictly.

)$ff. Ensure display nf UIDAI approved IEC lnlnrrnation and eontact details of
the Reglstrar {sisning authoriSr) and UIDAI at the AECs for csllecting
Ibedback ar:d addresstng the gfi€vances of resldents and put tn place an
institutional mechanism to effectively oversee and monltor thr
implementatton of the Aadhaar Serr{ces,

)ncvi. Cooperate. collaborate and prol4de all asslstanee and support tn the
Oflicers tlf the UIDAI and other staff mernbers / consultants I advlsors of
tht: UiDAI, Lo review and oversee the lrnplemsntation of the Aadhaar
Services

xxvii. Condtrct periodical Inspectteins nf Aadhaar DnrolmentllJpdate cenlrer lbr
snsuring qr"taltty uf ser'rlce and eornplianee 0f the provisions at Aedhaar
and EnrolmentlUpdate eentres a.$ per UIDAI gutdelinea"

xxYiii' Cornply with the guideInes issued by UIDAI frcrm tirne to nme to ensure
quality Aadhaar EnrolrnentlUpdate serwices lo the residents and
slrrngthening of the ecr:system.

Permil UIDAI or its approveel ager:eies to conduct periodic i::spection of
the ntrlices of the Registrar, Errrolling Agencies and Enroknent centr$s to
enslrre cornl:lialee uf rhe enrolnrent prficr$s.

lnt*gialrd ehild Benl$mtnl $$vi$ $efirlnr

Mahar*$tm $lale, lilttti [{umb*i
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Rarse the functional, technrcal .,r admlnlstrative issues x,{th concerned
Regionar oflice for supporr and resoru*on. In case of any rielay .,r non
respon$e from the Regional Office{s), UIDAI" the same can be furwarded
to UIDAI He.

Ensure display of applicabre charges for the Aadhaar serr.ices and uIDAr
contac[ numbers and *ther IEe materrals ar rhe enr*rrn*nr centres.

F*ee

lntcgrale$ 0hitd $erehprlmt Ecrrict $drcma

Saiarr$tx $lll*, lllvi }]lumbai.

UIDAJ sha, pruvide financiar assistunce to Registrar f*r every sur:henrolment which results in generati,n of a, Aadhaar number as weil a* Ibrmandatory biomrtric enrolment / updates in the case of residents alreaclyrnrclled when they,cross 5 yeam and l,S years of age and any o*rer Aadhaar$ervice as trecided by UInAI ri*rn time r,, urlle; the assistar:ce shalr bereleased a$ per rates cluly appr0ved by the IJIDAI and as per Srroceclurcsdeterrni,err by tliDAI. For the other Aatihaar servines provicrrcr. uIDAI sha[permit the Regtstrar to charge fhe resident as per the ratcs fixetr by ulDAlttom {lme to tirne.

ICI Intcllectual propcrty

a. The Registrar rs arvarc that. "A.rdhaar Lsgo and ?agline* rs tlre intelrectualpruperty rf UIDAI anrt the Registrar understancls that any unaurh'rizeclreproductinn of the same const*utes infrtngeme*t and may be subJect rcrpenalties, both etvil and criminal.

b' The Registrar shan have a non-exerusive right to use the Aaclhaar logo and?a$ine and to represent itself as an en*$ providing Aadhaar Iinrorment andupdate to resirlsrrt(s]/NRt' sub.lect tr the cnnditiun that all rigtrts, ti*s a,dintereot. includtng inteilectr"rar property rlghts, Jn th.. .{,adhaar r*go andTagline shall vest, at all timcs with UIDAI.

c' The Reglstrar shalr use t,re A*crhaar logo and Tagline, without anymodificatton' in its promotional, eriucationa-l and informationar rtterature, rilrthe *me it ceases to be the Regi*rrar of uIDAI a$ per lJre guiclelines whiehare avairable at https;//uietai.gov.in/images/commdoclteigo* 
guirtelines.p*f 

,
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cl' The Registrar shail not autho::ize any entity other than Enrolring Agency to
us.. the Aadhaar rogo and ragline. except *tth the prior written permission
of UIDAI.

e' The Registrar upon becoming aware of unauthorrzed use, copy, infrlngement
or misu$e of' the Aaeihaar logo anci/or tagline, and anY rights. title and
interest t'herr:in, inch'rclir"rg inlellecl.ual property rights. it shall notily UIDAI
a'out such *naut,rorized us,. forthwith. At the request of urDAI, the
Regisrrar shalr take part in 0r give assi$tance in respect of any Iegal
proceedrngs and execute any dorunlents and do things reasonably necessary
to protect the rights, tiue and inrerest of urDAI, including interrectual
property rights, in respect ol the Aadhaar 10go and tagline.

IDI Indemnity and Llmltation of Liablllty

a) The Registrar understands that the use of Aadhaar Enrolment and update
se^rice by the Registrar does not result in incurring of any liability by uIDxJ
rvrratsoever" The Registrar aronr shau be responsibre for the proper and
J,dicious use o[ the Aadhaar Enrorment and update services. uIDAI shail
not' in any case, be held responsibre for *amage and/or harm, direct or
indirect, material 0r immateria.l, or r:f any nature whatsoever, adsing fr'm
any unavailability of the Aadhaar Enrolment and update service or its use
Lry tlre Registrar.

bi v/ithout prejudice to generality nf the above, the Registrar shall at all times
indemniry ancr keep UIDAI hannless and indemnified from and against all
claims' lrabilities, losses and costs. fines, penalues, expenses, taxes,
a$$es$ment, any damages, fecs (ineluding advoeate,s/attorney,s fee].
liabilities (inclucltng any investigative, legal ancl other expenses incurred tn
eo,nection vrith, &nd any arn,Llrlts pald in settlement of. any pendrng or
rhreaten{:d iegal action or proceedin$, Judgments, awards, assessments,
obrigations, damages, etc., which urDAI may suffer or incur artsing out of, orin connection r.rdth:

r' 1ny art, negrect. crefault or omission on the part of the
Registrar' rts subsidiaries or.ny pers,n assocrated *,th rhe Regtstrar,
incrucring rrut n*t limited to liabirittes arising from non-compliance of
applicabre stanelards and,/or Regulauons prescribed by uIDAI, from

Inle gr*,': Child Ceyetolment$eryice $*rrrm
Ir;r*r;:hlre ii:{1, tryi [Jurnbai
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tirnr to tlme, unauthariaecl usr or triscrosure of conlidei:tial
Inlbrrnation and f,ailure tc comply *ith data pr'tection and st.oragc
requirements, as prescfibed by UIOAI. {rom time to time;

ii' any breach by the Rr$strar of ths tenn* ancl conditiorrs of its
appoi:rtment /engagem e nt and I or t t s obli gation s :

iil" any breach by rhe Registrar of its *bligatinns under any l;u,{s}
or eontract, etc:.1

iv' *rny defa'ult or eimi*sion on the part of tl* Regislrar in abiding
witJr any statutory Regulations, instructions and guirlelines issued lry
UIDAI, the oovemment of Indta, and any other governrnental
authority.

v' Arry eramage andlor harm, direct or indrrect, rnateriar or
immaler:ial, or of any nature whatssever, arising from any
unavailability of the Registrar or its use by thr Registrar.

cl In the event of a Third Farsr bringing any craim ar actirn against uIDAI of
any nature, as a consequence of the use of Aac{haar enrolmenr and upcrate
$enrlee by the Registrar, the Registrar shall defencl anellnr asstst ulDAl in
defendtng, at the Registrar's sole cost, such clairns 0r actiorls, either in a
Iegal proceeding or othtrwise anrl keep UIDAI indemnified and harmless. at
all times' against a]l actions, claims, demands, costs, charges arrd expenses
arrsing uut of or incurred by reasan of any inrhngrment of inteleetual
pmpsrty rights of any Third Parly in connecuon wil.h the use ol.the Aaclhaar
Enrolment and Update $ervices.

Ft Confidelrfiallty, Data protectllrn, $ccurlty ar'd Uce nf
Iufor:nrtion

aJ ?he Regtstrar shall treat all i*formation, whtch is
disclosed to it as a result of its tiperatio,n. as confidential Infiorrnation. a.nrl
*hall keep the same eonfielential, nraints.in secrecy of all suctr 1nf'nnalion ,,f
conlidential nature a,d shan nat, at any iime. divurge such or arly part
thereof t0 any third party except es may br compelled by any court of
competent Jurisdiction. or as otllerwise requirecr by law, irncr sh;rlr arsn

'' ':1



q
l/|v547 t?a2?

it.

rnsure that sarne ls not dlsclosecl to a$y person voluntarlly, accidentally or
by mistake.

b) The Registrar shall undertake all measures. tncludtng
security safeguards, to ensurc that the lrformation in tle poesesslon or
control of the Rngtstrar. ls srcured and protected agalnst any loss or
ur:auihorized access or use or rlnauthorlzed disclosure t}ereol lncluding all
ohligations relating to protection of all infomnation in terms of the Aadhaar
Act. 2ol6 {as amended time to tim*}and Regulailons framed thereunder.

r) The Registrar understands and rs alvare that rhe ulnAl
a$$Lrmes no resp0nsibility ar liuhili{y fior any ac$on or inactinn. u$e ()r
misu$e of the Confidenlial Infonnatlun and other data in tl:e cr:ntrol uf the
Registrar or its enrolltng agency or operators"

[F] Flnancial Bialncentives

UIDAI rvlthout preJudiee to any other actlon whtch it rnay tak* under the Act,
Ibr r,'iolatiol of the Act. any regulation, dlrection lssued by the Authorig,
proces$, standarcl. guidellne or order, by the Registrar ur its Enmlling
Agcncy (thrr:ugh Registrar). may immediately suspend the activtiles of the
Registrar or its snrolling Ageney aft*r holdtng due enquiry, it may take steps
Ii:r imposition of financial dish:eentives on the Registrar es per the ulDAl
p*licy or guidelrnes ancl fcrr caneeitatton of the eredentials, code* and
permissiorrs issuecl lo lhem prrrsuant to the Aadtraar Act, 20 16 and
rcgulaticns kamed thereunder,

IJIDAI shall have the right to suspend the seMces without any prtor notiee
at any time. Il shall have the right ter subsequently caneel the engagement by
givins filt*en (15) days'notim rvithout any protest or clemur from the
Registrar, irr the event the Regtstrar:

I ' f;ails to con:ply *tth *re Aet/Regulations or the cuiderines or rhe
decisi'n and direetiorrs issued by UIDAI, !?om time t* time, with
regard ta th{r intcrpretation and enlbreement of the standards;

2. is in breach of its obligations nrenrioned in the terms of appointrnent/
engagement;

i:'1*irulad Ihitd Serelrymmt $grvice $r&smr
l,!ahtra strlra .ciaie, Hrri ll,lumbai.

b.
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(1

d.

e.

4..

b,

c.

3. ts in ltquidatton, or if a recelver has been appointed in respect of thc
Registrar or the Registrar becomes subject to any lbnn ol'insolvency
administratinn or file* for voluntary liquidatiex.

The Regtstrar shall have nu right tu any c$mpensaticln Ior eancelation of the
appointmentlengagemnnt as Re$i$trar by UIDAI 

"

Upon caneelation of cngagement by UIDAI" rhe Registrar shall, forthwith.
cease to use the Aadhaar rogo and ragrine {br any purp*se$, and in any I'urm,
what*oever.

Registrar shall adh*re or en$ure adhere,nce by its Enrolling Ageneies ancl
operators to the Methndorogy fur Enforeing process Gutdelines & Data
Quality issued by UIDAI from time ta time

The Liability of Regislrars/enrr:lnrent agencie{r and other senrice prorriclers in
case of def;aurt sha[ be govenrecl by Reguratic' 26 0t the Aarihaar
{&nrolment and Update) Regulalions" 2016 {as amencled}.

The ltnanciar disincentive shan Lre revied upon the Registrars agfr.insr"
default* a$ per the poficy for enforcing of Aadhaar (Bnrolnrent and upclate)
Regulations 2016, proees$es. standards, guiderine$. oata euaiiry anel
containlng corupt I fraudulent practices issued by UIDAI, as modilied lrom
fime to time.

Griovanqc Rcdressal lifiechanisa

The Regi*trar shall setup a grlsvance ha;nciling rnechaRrsm to receivr
and address the complaints fiom thr: residents/Aaelhaar nunrber hr:lder with
regard to Aadhaar Enrormcnt and update services perfi:rrnecr by it,

The Re$strar shalr pro'ide varrous channels to the resirlents/Aadham
number h*lder to lodge their compralnt such as phone. e-rnail. wetr-portar.
SMS, etc' such informattnn shall tre dtsprayed rbr Aadhaar nurnber hortlers
a( all t,uch poi::ts. &egistrar to appornt gfievance redressal ofiicer.

UIDAI may require from the Regrstrar the detairs of :rny camplaint and
its redressal by thc Registrar.

Inlegratrd Child 8els*$ent $arvics $clgno
f,{lhlrasiirc $itt,i, :i ;i Lturnbai,

IGI

c,
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The Registrar shall preivtde a periodical report of all the grievances

handled by it in lhe format. prescribeel by UIDAI. kom time Lo [ime.

RegisLrar shall ensure display of UIDAI approved IEC information and

contact details of Registrar a::d UIDAI at the AECs for er:llecting feedback

and addressing the grievances of residents.

tH] Dispute Resolution

In the event of any dispute or diffirrence between the parties hereto, such

rlisputes or differences shall bt resolved amieably, within g0 days, by mutual
r:onstrltalion" If sr-rch resolutjon is not possible, then unresolved dispute or

differtnces shail be referred tirr arbitration by the sole arbitrator, to be

appolnted bv tht: UIDAI. The provisions of the Arbitration & Conciliation Act,

19$6 (No. 26 of 1996) shalt be applicable to the Arbitration. The venue of
such arbitration shall be at Nen' Delhi sr the city at which the mapped

UID,SI Regiona,l Office is functional. 'l'he language of arbitration shall be

Hnglish, The pa,rties agree to have their dispute(sJ or differenee(s) resolved in
terrns of Sectlon 398 - Fest track procedure, of the Arbitration and

Conciliation Act, tgg6 (as amended). The courts in Delhi, India shall havs

exclusive jurisdtction in relatiun to thts Terms of Engagement. The decislon

ol'the Sole Arl:itralor shall be accepted by the partles as fine* and bindi:ng.

The cost of arbitration inclurling the fees and expensss shall be sharecl

er;ually by thc parties, unless <ltherwise awarded by the Ld. Sote arbitrator.

Per:ding the submission sf ancl / or drcision on a dispute, difference or claim
or nntil the arbitral award is published; the parties shall continue to perform

all of their obligatinns under this engagement without pre3udice ta a final
adjustment in accordance rvith such award.

tll Closure of an Agreement

During the tenure of the TOE. eithrr party may close ancl nulli$r lhis engagernent

by providirrg prtor written notice nf threc meinths tn the other party"

' hloll'wer. this clause shall neit be applicable to those Registrars who are

mandatecl to provide Aadhaar senices consequent to a Gnvemment
notilir:ation.

d.
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Tenninatlon as penal measure - UIDAI reserves the righis to terminate the senines
of Rrglstrar r:r Enrolltng A$ency (Through Registrar) u.ith imnreeliate elrcct krr
repeated lgrave error/ yiolatlons of Aadhaar Act. 2o16 and Aaclhaar (onrolment
and Update) Regulations, 2016 {as amerrdrd from time to timel and any directions
issued by the Authorisr.

Procers to be foltorred by a Rcgrrtrgr or &nra[rng Agency to exit lrom the
ecasyrtea,

a' kocess to be follonred for s:dt of rlnrolling Agencier frorn ecosystem:

An Enmlling Agency {EA) onboarded by the Regisfrar for providing Aad}rirar
enrolment $endces to tlre residentg Can *,xit lrom the ecosystem by completing thf
following procedure.

r. &A to intimate decision to extt riom the ecosystcm to the Registrar by 3
monlhs advance nr:t.lce, wlth copy to concerned UICIAI RO.

2' Registrar to convey tn principle approval to EA arler obtainirrg appr*val lrorn
RO frem the olhcer not below the rank of Direclor,

3' EA to stop enrolment/update arter the recipient of approvar from Registrar,

4' EA to disa*sociate all the operators and deactivate all the machines through
HA portal

5. EA tc ensure un-installation of Aadhaar sol.tware IECMP/UCLICEI,C, clients
frorn the machine.

s' EA to conffrrn acti*n through a cheek list regarding closure actir.nitie; fti
Regrstrar q,tth a copy to RO,

7' Reglstrar to approach to Ro with request Lo deact.ivate the credentiars
qreated for coneerned EA atong with the check list $ubmitted by EA.

&- Ro to request rc to cancel credenuals created lor concemed EA alo,g with
th* apprr:ved check list submitted by OA.

9. Ro to requesr rc that all the packet$ created under the particular EA code
are uploaded and no operatnr or machine ls live under the system.

lnlegmtod Clrild 0*vrlopnml $rrylm $Smrr
l{ahrnsllh $hte, fiayi l4umhl
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lO.Tech Support ts confirrn the removal of eredentials of the EA to concerned
R0 along with the approved check list.

I l.RO lo recommencl E&ll Division to provide exit letter with copy to Registrar/
trA.

12. on receiving the recommendation, o&u Division to issue exit letter to
concerned EA through Regstrar along with copy to Ro and rech centre.

b. Process to be followed for Exit of Reglstrars from ecosystem:

A Regislrar onboarded by UIDAI for provldlng Aadhaar enroknent services to
the residents can exit from the ecosystem by completing the following
pror-"edure.

Registrar to lntimale clecisinn to exit from the ecosystem to uIDAI Ro by 3
nrnrrt.hs a,clvancr notice.

Registrar to abta"in approval lrom Ro triom the ollicer not below the rank of
Director.

Registrar to convey i, principle approval to alr EAs after obtainlng approval
from RO from the offieer nol below the rank of Director.

All IlAs to srop enrolmentlupdate after the recipient of approval from
Registrar.

5' All BAs to disassociate all the operators and deaetlvate alt the machLines
through trA portal

A1l EAs to ensure un-installattr:n of Aadhaar software (ECMp/ucLlcELC)
clients kom t.he machinc.

All IlAs to ccnfirm action througJr a check list regarding elosure activitie$ to
Registrar with a copy t0 RO.

Registrar to approach to RO with request to d.eactivate the credentials
creat,ed frr all EAs along with the check list submitted by EAs.

Ro to request TC to cancel credentials created for alt EAs along with the
approved check list submittetl by DAs.

lnl*gut*d Child B*relopmmt $rnics $rlume

}iaMrrchlra $ta!e, iilrd lllrlrttlai,

3.
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7.
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r0'R0 to request TC that all the packets created undrr the particular EA c*de
are uploaded and no operat,r or rnachlne ts live under the sysr*n:.

l}'Trch Support to confirm the removal of credentials of the sAs to concerned
R0 along r*'ith t't.e approved chrck list.

It'Ro to recommend E&u Dlvision to provide exrt lefter x,ith copy to Registrar.

ls'on receiving the recommenclati*n. E&u Division to issue exit letter to
eoncerned Relgstrar along with eopy to RO and Tech Centre.

Reglstrar/oA who are active or nnt activ* in the ecosystem ta folklw the above
proeess to exi{ kom the froriystrm.

l{ Ilarmonlous Colstructlon

The terms of engagement cf Registrar by ulDAt shall at all times be construed in
harmony wtth the Aadhaar Act, 2o16 and the regulations framed thereunder. The
terms and expressions used hereln but not defined herein shall have the meanlngs
assigRed to those terms in the Aadhaar Act. 2ot6 a*d Regulations framed
thereunder.

tlq Amcadmrnt Clause

The parties may amend the term nf the Terms of sngagement iroD) by way of
writing and *igned by both the parties thereto.

Naure & Dceiguatiou of the Signing Author{ty
Note:-Minimum levcl of thr Signing Authority for signing the TOE as pe r point 2(a) above.

sl. lype ofRegistrar Minirnum ffi
ri{nins ToE)l }31[3l.1}gt _Vtrqisrries/ nEililffiffi

0? Statel UT Cor.t- nqin-Lh:ir$l

)epartments
iecretarv toffi
tquiraletrt

33 B*nks/F inancial Instituticny-$ffi
;nder Central/gtateltjT GovllAn}
)ther 0rganizatjons

iJxecrll ive Director or *quirralcrri


