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Terms of engagement of Registrar in accordance vrith Regulation 21
Aadhaar {Enrolment and update) Regulations, 2o16 as amended from time
time.

TLre {Jnique ldentification Authority of India (UIDAI/AuthorityJ is a statutory
arrlhority rstablished under Section l l of the Aadhaar (Targeted Delivery of
Financial ancl other subsidies, Benefits and services) Act, z0l6 rvhich was l;rter
amended by t].e Aadhaar and Oiher t.aws (Amendment) Act, 20lg (.,the Aadhaar,
Act 2o16") on l2'' July, 2016 by the Government ol'lndia, un<ler the Ministry r:f
Electro,ics and Informafion Technorogr {,.Meity,.). The Aadhaar Act, ?016
pro'ides fr:r good governance, efficient, transparent, and largeted delivery of
subsidies' beneffts and setwlces, the expenditure for ,,vhich is incurred fronr the
consi'rlidated Fund of India or consohdated lrund of state, to tnilivicluaJs residing
in India through assigning of unique Identity Numbers (callecl Aadhaar numbers) to
such indiyiduals and for matters connected therewith or incidental t-hereto.

2. Definitions: Unless the Context requires otherwise

zt' 'Regisfrar' means any entity authorieed or recognized by SIDAI fnr the
p*rp.se of enrouing individuars under the Aadhaar Act, 2016.

The Registrar shall be represented by an authorized representative. c1uly
noliJied' and shall be wholly responsible for supewisinn/monitorir:g oI
enrolment,/update activites under the Registrar. The said clesignateci officrer
shall sign this Terms of Engagement (ToE) for and on behalf of lhe Registrar.

b' 'Iinrolling Agency' means an agency appointecl by the UIDAJ or a Rcgistrar as
the case may be, for collecting demographic and biometr-ic inlnrmation of-
individuals under the Aadhaar Act 2016.

of

to

Thc Enrolling Agency (EA) shall be represented Lry
represcntative, nominated by the concerned Registrar, and
responsibie for supervision /monitoring of en ro I m ent / update
the EA,

all authr:rized

shall be rvhollv

activities uncler

3' The Registrar is fully aware and understands the provisions of the Aacllui.rr
Act' 20i6 and the Regulations framed thereunder, .,vhich prescribes its obligations
and responsibilities ajld further warrants that it slrall at a-u tirnr:s abide by the
sarne. Tem:s and erpressions used herein Lrul not defined herein shall have tlre
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sitlllt nteiurill.qs its assiglled [o those Lerrns in 1he Aadhaar Act.20l6 
^rrrlItrgulatiorrs liamecl thereuncler,

4' 'l'he 'l'erms r:rf Engagement (ToE) shall at all times be gr:vernecl l:v rht,
prnyisions of thc Aarihaar Act, 2016 and Regulations tiamed thereupcler. inr.lrrrlinrl
i'rnv clirec'tiotr issued by tlre IJID Atrthority under section 23-A of the Aaclhaar At,t.
2ol6 an''! anY statul.olv anlrttdmettt / nroclificatiolr llrerein and ntlrer a1>1;li<:irblr.

larvs' Il tlre Re.{istrar r:onl.ravene$ anv provisions qrf the Aadhaar Act, zo16 arrtl/r-rr
Regul*l.i,*s frarmed thrreunder. einci/or. any direction issued by the UID Ar-rlhr:ritr,.
sttcrlt artthorizecl representative shall be liable t.o penal prcvisions preslr.il:ccl
lltt:rtritr a.s $''rll as penalties 1lr<;viclecl in Chapter VIA ol'the the Aadhaerr Act. zctl()/
crri<ltlint:s govr:rning thern. issued bv the UIDAI frnm time to time. It is to bc rrul*tl
llr;rt thc Acljrrdicating ollicer has the power to impose perralt-y lbr anv ,or]-
r:eilnplia"nce clf the pror,isions of the Aaclhaar Act, 2016.

5. "l'he 'l'enns eif I.)ngagement {"oE} shall come into effect liom t}re clate ol.
$igning r:l'the ToE docr.rnrent and any party car:. exit. after completing the prnvisions
as per lltc trxil prlliry. tilDAI erlgages Registrars in accorclance wil.h t.he Rcgrrlati.rr
2l olAarlltailr {Enrolnrcnt and upciate} Itcgr-rlations,2016. who shall. irt arll rir,r,s
abicle hy .he cock' or condut:t as speciried in $chedurr v {as amencred} .r-lrrt, snicr
rcgr.rlations.

IAI The vltal Terms of Engagement

'ffirt: Rruistrar shall:

i' Ahiclc by lhe provisions ol' the Aacihaar Act, 2016 and Airtllraar
(llnrolment and upclate) Regurlertions, 2016 tiamed therrunder J, a.s *ell
i.ts uuiclelines governing thern, issued by the UIDAI from tinre to tirrrc.

ii' onbr:llrd an Enrolling Agency (EA) to carry out enrolment irn6 rrpgirtt.. i\
ltcgistrar cal: ottboard anv of it.s suborclinaie oflice/unit r.l.ilh tht, ;.rr.ior

'r;:proval of t.llDAI for provicling Aaclhaar services. Registrar n]av p(lpesr
lor multiple EA (Enrolling Agency) cocles against one Enrolling Agr'r:v
and rnultiplr EA admin rights against ons EA cocle Ibr b..'t,r
Itclministratil'e <:tlntrol. such onboarded Enrolling Agencv shlll *ls. lre
uovernt'd bv thc prorrisions of thc Aadhaar Act,20l$ anrl Regtrlatiorrs
liantecl theretrnder. as ilmencl*d lionr time to tinre. The Registrar .r;lrrrll
i'tlso cnsure tha{ the EAs rvorking uncler it aclhere t.o tlre lcrms arrcj
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(:onditions ol'this TOE. Registrerr shall iilso
{irnctioninS anrl monitoring of ttre Aacllraar
r-rrtt by the EAs lunctioning undcr him.

lre rcsponsil"rlc li;r rhr prollt:r.

t"nrcllment. itcl it ities cirr.ricrl

llt. sclttc"t operator. supcrviso. ancl r.erifier to hr: in'oh,t:rr in
trttroltnent/updtrt.t activities rvith clue cliligence. An enga,qerrrent slrlrll be
signed u'ith such resources, mentioning the varinus a("lions applicable as
prr IJIDAI process/regulations.

Etrsurc background r:heck ancl signirlg ol Non Disr:lo$,rrr(i Agr.clrugrrt
{Nf}A) Ibr all re$ources before their onboarding.

Efisure t.hat all operators anrl superr.'isors are onbolrrdecl as irt:r rhe
prr:vailing policy and clirectiorts ancl are fulfilling 1he nec1.,ssilr.,T

r;u.rlilicatit;ns and certjfir:at.ion bascd un 1hc ulnAl rrquircrnents. Ag-y
liriiure wnith respnct to this shall lc*cl to terrnir:ation of rcsorrres.

ProYide regular trainin$ to opcratr:rs, slrpenrisors ancl rreriliers arj per
e.{tallt. UID.AJ guiclelines issrrecl fir-onr time to linle.

l\.r.

\rl .

\it I I)ist:ugage an.y Enrolling Agcrrcy lor
guid*:lines or dircctiorrs ancl irritiatcr

laws, etc.

r.iolaliotr ol' LllIlAl's r.(:eulations :rnrl

approlrriatI' ar:titil: irrs pcr" i,rpltlirlbler

t'iii' Disengtrge and disass<lciate operlrtors / supenisclr$ a$ p*r thc prer:aili,g
Polrry ancl initiate appropriate :rr:tion again.srr l1c {:rflr)g
ol}fl'irtor,/supervisor/rrerilirr involrrercl in enrolment ancl rrpclatc act.ir.it.ies.

ix' Prouide liaison suppol1 to l.he stalf ancl reprc$erltalirres ol'I}IDAI w.hfn
they visit the enrolnlenl centres ol'the Registrar.

x' Work with I"JIDAI to resolrrc clilliculties lircerl on grc)urr{l-ler,*l irr the
irnpiementatiorr or'rhc Aadhaar scn,ices aucr folroll, tlle I:r.ctss sr:r r,ir.rr b.\r

thr UIDAI lbr resoh'rtion ol'grir:vanccs, clillicrrlt.ies ancl r:onllicrs rrgsrcliru{
ntiltters concerning the Aaclhitar Senices.

C0-operate and collaborate rvit.h the UIIIAI in cnnrlucting proof'ol'r:o.r.e;:l
(PoC) strrcties. pilots 1.J lest thc: urarkirrg ol'lhc tc<:lrnolrr15, ru.rrl lrror,<-:ss ol.
cttroltttent inl.cl tlte UiD clatarbase 1 upclatr: ot'the resiclenl clilln. lr.llrrlr::ver
requested b-v UIDAI.
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xii. Fr:llerw all the $tandards, protocols, proceirrplement rhe Aacrha.. ;;:^:'"::**uses 
laid dorun hv rhe ilrDAr ro

tht:- slancrarcrs, protocor,t 
t*^n"es' Registrars shall en$ure co*priarr<.e r:r.; laid down by the UIDAI on a continllol"rri ba.sis.xiii. Follow rhe sknclards ft

il:::r. f*:, ",:rn:ff::-'-:I' 

verincatir:n' da t a q 
"ari'l':' i"rc1

qualiry and hionretuic Iielrls

.xi\... Irollorv llre process ftrr
numl:cr horcrer data; thir 

enr0lment of r:esiclents / upclate of A;rrrra;ir.
1,or coilection ,r. biornetric 

sha., incrrrd* anr
rrakr as prescr:ibed:f;:T,jl*- rhr ,r,r:css

rrv. t-lsr the softrvare clevel,
enrrrrnrcnt,/update n, ..*oo*o 

ancl providecl by uIDAr onr-y I.r (rrt:

,,,:,ffi: :xk;: Tx:ffi"j,ffi J*T;.:*,,, ::,,:;
in s;:eeific ca.\rls. 

-Et'vrr! urrJlu nra3r provicle ApI intrrlil..s
.rr.i. LLse onl-y ilro.se enrolment/ r"rpdate clefices ancl IT $ystems at all linrr".s.

Ivhose specilications have been approved by $re UIDAJ.xvii. Follow, [h,

of the u*ri.oro.*ss 
ancr systenr"s prescribed by fire uIDAr ror. tr.arr.srrri.ssit,*

.rr.iii. Follt-rw lhr
r.rre urDAI: 

conli.entiality' privacy ancr security prot*c.r* prescriber.r b'
xix, Irollou., protocols prescribt

comn:rrnici

sinc:e,. ,n* ol,,,r* 
*re messa*..,]rrl],, j:: ,,|||,* 

ror spreacrirrg :urrr

utclhilar t,rgo orr.t ,rru".'^*rtu 
IDloDt of theAaclhaar scn,i<.rs.

,,'itt pre,scro. ;;"r,j;r::::alline are propertv orilre r.rrDAr. rh* LrrDAr
brancr 0.",*l _1,'o ,X:,:"#d 

,m*s or t,* us
urljcation and awar 

.f UIDAI loso' taglj.e'

&\. Alrou, the uIDAI rr'r..._: 
'+ q'ru dwareness firaterjars.

tr: visit 
",ro ,ll^l: 11na,ct 

perlodical audit or thr

trr,a r:e which ffi:'i:::m;:j:.:::' ";u::* 

*""o'nrent process 
i'l':': ci

puq)ose. 
UIDAI or its ar-rrhorised a{lency *", l$r:il:H:. :I:
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xxi. Strhruit perioclictrl reports ol etrroimtrllt fu tl-rer UiDAt itr ttre liirtlr altd

nlatlller prescril:ed by the Ull)Al attcl proviclc infornr;ltion rclatctl to thc

t.JII)AIlrorntirne:ttrtiltreaSrcqtlr$LedbvtlieL]lDA]'

xxii- crasr to Lrse intcliectrral properties au<l rclLlrll / ritlttt all srtrlt

ilrl-cllectual properlies clf t.lrc uIDAI lrclm its IT ar:cl rtther svsterl$'

irnmcdiatelv on its tenninaliort ancl confimr 1o UIDAI irr ut'iting'

xxiii. ltsr: Ult)AI appointnrrrrt portal or anv strcir fhcilitSr clcvclopccl hy tlll)AI

h-nrp linrc to tim(: to provi<fu Aiidhaar st'n'it:es 1o thl rtsidrttis al

ettrrtltrlent/ trpcltrte L:entres as per extent I"jlDAI gr-ridelittts'

ssir.. 'l'irc Registrar to relrr the upclatedlamctrrlcel lnt.rst versit.tt-t ul'Cocttttttltls

.nc! purslc ttrc llA/operalor/supcnistrr/r,crificr 1.o fnllt:rv thc c'otltcrrts

strirl lY.

.\x\'. [ttsrire display of L]IDAI a1:prove:d IEC inlorrrlatioll 
'uld 

conlilct clt'tails ol'

the Registr:,rr (signing authorily) ancl IJIDAI at the ALICs tor Collrcling

lcrclbach artcl :rclclressing thc grievernr'es ol'rcsiclenis ancl prrl itt 1:1.'ltr atr

iuslitr"rliclrral nrechanisnt to etl'ectivelv o\,"ersee lurt-l lllurlitol' the

ir:t plen:etrtation ol' 1 he Aacl h ila r Sen'ices'

xxyi. Cqr.rperate. c6llalxrrlte ancl prorricle all assistttnce ancl sllPport to the

Ollicers nf thc UIDAI ancl clther stall'membrrs ,/ conslrltiiltls / arlr'isot's ol

tlre I^ilDAI, lo rerri(:w and orrersee tlte irul:lttrtentutitirt ol tllr: Aarlltaar

Sr:twiccs

x.rr,.i i. Cpldu<.:t perioclical Iltspectiops olAaclltarar I!ltroltltent/Updittt': (:ttttt't's l'ol'

cltsurirlg qrraiitv r:f senricc anrl compliancc ol- the trlrnYisi{lt'ts at Alttll:aar

iril<l linrohllt:nt/tJpdate cel]trcs ils pel' tlIDAI glriclelittcs'

ril.iii. Conrply qrith ttre gr-riclelines issut"d t:v LllDAt lj'ont tinrt' 1() titttc to trllstlre

qrrality Aaclhaar llnrolnrerrt/tJpclate sen'it:es t() llre rcsidents atrrt

sf rcllgthenirrg of the ecosvslem.

xxix. Per"rnit UIDAI or it.s apprnverl agencies Lo cotrdrtct perioclic' inspectir:u

tlrr: cflices of the Regi$rrar, trnrolling Agencies and Enrollllelll Clettlrtrs

ollsLlre conrpliance ol the etrrolment process'

r:f

tr)
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Retist': the lirnt:tional" lechnical or administrative issues wit]r concrrnt,tl
Regional of{ice for support anct resolution. In case eif any clelay or. .orl
rtr$pon$e liorn the Regional Office{s). UIDAI, the same can bc for-qrardt:cl
to UIDAI He,

Iinsure display r:l applicable charges for the Aadhaar servic:es ailrl UIDAI
c.ntacr numbr:rs and .ther IEC materlals at the enr*lmenr rentrcs.

FeesIBI

LIIDAI slrall prorriclc financial assistance r.o Regrstr:ar fcrr e\.,ern, srrr.lr
enroltttent $''hich rr:sults in generatit;n oJ'lrtr Aaclhaar rlunrb*r as wcll irs [,r
mltnclal<':ry l:ionletric enrolntenl / rrpclates in the case ol. resi6elts alrt.ir6-1,
cnrollcd rvhen they eross Ii vears and l5 -vears ol'age ancl any orlrcr.Aarllrnirr
service as decidert try UIDAI from [irne to lirnel t]re assistance slri.rli ]rt:
relei:sed a$ per rates clr'rl-v approvecl by the UIDAI ancl a.s per pror:erlrrr.r.s
dt:tt''rrnitted by UIDAI. For the olher Aadhaar servlces prr.rvidccl. uIDAI shall
perrlil tlte Registrar to charge the resident as per the rates lixer] by tjll)Al
li'r,,:r tinre to linrc.

Icl Intellectual property

Ihc Rr:gistrar is a\r,?]re that ."Aadiraar

property ol' UIDAI and the Registrar
reproclr_rction ol' the same eonstirutes
penalt.ies. both cir.il and crimirral.

Logn and Tagline"' is thc intcllr-.r.rull
un<Jerstancls that any urla.llthrrrizt,rl
infringrment and may l;e sul:it.cl to

a.

b. Tilt' Rr:gistrar shall haYc a non-exr:lusive rlght 1o use the Aa6haar lr:g, rr,<l"raglirre etnd to represeul ttself as an entity provicling AatJherar Enrol'r*rt irrtl
u1>daie to resiclent(s)/NRt. subjcct trl the conclition that illl righl$. rir1. *rrcl
intei't"st' irrch-rding intellectual property ri*{hts, in the Aarlhaar logr: ,,cl
Tagline shall rzest., at all times rvith UIDAL

'l'lte negistrar slrall Ltse the Ailrlhaar l,go and Taglinc. u,itl.rorrt ar-\,
moclilicatir"'rtr' in its promolional. rclnc:llional and infrrrmar.i.nal literarrrrc,. rill
tlre tirnc il ceases to l:e the ll.egistrilr of UIDAI a$ per the guictelinrs u.lric,lr
are arrailable at hltps://uictai'gov.in/irnages/con:mcrr:c/logo- grrirlelirrc:s.1rcll. 

.

{'.



I

I / t7 647 / 202?

(:.

The Registrar shall not authorize nny entity other than Enrolling Agency ro

use the Aadhaar logo and Tagline. except u,ith t.he prior urritten penuissiort

ol'l,llDAI.

The Registrar uporl becoming aware of unautl:odzed use, cCIpy, infringement

or nlis,u$e of the Aadhaar logo ar"rd/or taglirre. and arry riShts. title ancl

int.erest therein. including intellectual proprrty rights. it shall notifu UII)AI

abourt such unauthorized use forthwith. At the reqllest o{ UIDAI. the

Registrar shall take paft in or give assistance in respect ol any legal

procerdings and execute any documents and clo things rcasouablv ncccri$ary

ro protect the rights. title ancl interest of UIDAI, including intellect.ual

properly rights, in respect of the Aaclhaar logo and tagline.

Indernnity and Lirnrtatlon of Liability

1'he l{egistrar understands that the use of Aadherar Enrolment ar-rd tJpdate

Serwice by thc Registrar does not result in incutring of any liability by UIIIAJ

wltatsoever. The Registrar alone shall be responsible for the proper and

-ir.rclic:ir:us use of the Aaclhaar Errrnlnrent ancl Update Set'v'ices, UIDAI shali

nut.. in any case, be held responsible for darnage ancl/ctr harnr. direct or

incliyect, nrat.erial or immaterial, or of anv nature rvhatsoevcr. arisitlg firnt

arlv Lrnavailabilit5r of the Aadhaar Enrolment ancl Updatc Setwice or its t-tst:

bv ttre Registrar.

Without prejr.rclice to generality oI the above. the Registrar shall at all tirnes

'inclemniff and keep UIDAI harmless ancl indemnifiecl from and .rgainsl all

clairns. liabilities, losses and costs. lines. petrarlties, expcrls':si, tilxr:s,

asserisnl(int. any damages. lees (inclucling ir.civocate's/attorncSr'5 fee).

liabilities (inclucling amy investigative. legal ancl other rxpenses incurred in

connec1ion with, and any amounts paid in settlement of. i:rny penclitlg or

threatened legal action or prcrceeding). judgments, arvarcls. assesst:tcttts'

oblrgirtions. clamages. etc,. rvhich UIDAI nray strtl'er or iuctlr arisin{ oltt o1. or

in connection lrrith:

any act, neglect, clefault or omission on the part of the

Registrar, il.s subsidiaries or any person assoeiatecl n"ith the ltegistrar,

including but not limited to liabilities arising tiom notl-cortrpliance crl'

epplicabte standartls and/or Regulations prescribecl bv UlDAl. Iinnt

IDI

a)

b)

rl.
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Il.

lu.

l\,.

Urue to tinte. unaulhorDed Llse or clisclosure ol- Clonlirllr rl iitl
lrtlirrntatirln and liailure to comply u'ith clat.a prolertion artrl s1qpagr

recluirernerrts, as tr:rescrihed by UIDAI, liorn timc to tirne;

any breach b3r thq Registrar of t.hc terrns and conctitions ol-its
u1:pointrnent /engagenrent and/or its ohligationsl

any breach by tlre Registrar ol its obtigations uncler anv Lau,(s)

r:r contrac{. t tc.:

any delatrll or ornission on tlre part of ttre
urilh anv slatlrtory Regrrlations, inst.mctions and

UIDAI, the Governnrent ol' India. and any
arrt.hority.

ltegistrllr in abieling

guidelines issrr:rl bv

r:ther {oventlrrt'rrIul

c)

\r' Anv d:rn:age and/or harm. clirect or indirert. rnateriitl or
imnlaterial. or ol an,v nalure whal.soever. arising frorn ilnv
unavailabilit), 61'ttre Registrar or its r:se by the Registrar.

In the event of a Tl.rircl Part1, bringing any glairn or action aglins1 [JII)r\l ,I"
allv rlaltlrc, as a (onscquence of ttre use of Aadhaar Enrolrnent a6cl Uprl;rlt"
Srt "i('t l:y thc Registrar, the Registrrrr shall dcl'end ar"rdlor assist IJIDAI irr
cleltrrding, at the Registrar's sole cost, such claim$ or ac(ions. eitlrer in a

legal pr"or:eeding or otherrvise anci keep UIDAI indernnifiecl and hanrl(:ssi, .,r1

all tintes. against all actions, clainrs, clemands" E:osts, charges ancl ex;rt,lrst,s
arising r:ut ol'or incurred by reasnn of arry infringenrcrrt ol intcllccll(\l
1rl'tt1:fr[y rights rlf attv I'Irird P:irl"v in r-'onner:l.iorr r.r.,ilh tht: gst: ol'the A;rclliiiirr
Enrolrnent and tJpdate Senir:es.

IEI confidentiality, Data protectisn, securlty and use of
lnformation

"l"he Registrar shall treat all inlbrnratinn. *,lri.li is
di;closecl lo it as at result of its o;reratiorr. as Ceinfirler"rtial Intbrn.r?rtio1. lnd
sltall keep the same conliclential, n:aintail') secrecy of all such inl'orm;,rli3rr qf
confidential nalure anrl sirall not. al any time, clivulge slrch or .Irl.y p.rt
tlrereol'1o ar"Iy thircl pnr-tv ex('(:pt as rlav he compellecl b.y irn\r (:orrrt 9l'
competcnt -luriscliction. or as olherwise required by larv. ancl slrerll 3ls6

a)
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ensiurij that same is nol disclosed to trny person voluntarily. lrr:tidentally or

[:y nri**n t.*.

The Re$strar strall rtnclertake all mcasltres, intluding

secudly safeguards. to ensure that the irrlbrnration in lht' possession or

cnnt.rol of the ltegistrar. is serurecl and protected agait:st anY loss or

unautlrorized access or u$e clr rrnar:t.horizeci clisclosure thereol irrclucling all

obligations relating to protection <lf all inforrnation in ternls ctI the Aacliraar

Act, 2Ol6 {as amended time to time) and Regr-rlation$ f}amt:d tltcrr:uuckrr.

'fhe Registrar understands ancl is a\{'i:lre that t}-tc L)IDAI

:lssunlr:ri no resporrsibilily or li;,rl:ility for arry riction r:r inilc[ior]. rrse or

nri$use clf the Confidential Infbrnration and olher clala in t.hr: cnntrol nl'tire

Registrar or its errrolling agency or operators.

ITI Financlal Dislncentives

UIDAI without preJudice 1cr any other action u,l:ir:h it may lake uncier the Ar'1.,

lor viCIlatior: o[ l]re Act. an1, regrrlat.ion. clirection issued by t]re Ar"rtirority.

proce$s, starrelard, guir.leline or order, by thc Rcgist.rerr eir its Dnrnlling

Agency (tl:rouglr Regist-rar), mav immcdiatcly srrspend the act.ir.-itirs ol'l"lrt:

Reglstr:ar or its Enrolling Agency illter holcling dr"re enquiryr, il rnav takc sl*:rps

lbi- inrposition of tinancial disincentirres ot1 lhc Rcgistrar as pcr thc LllDAl

pr:licy or guidelines and lbr canct'llatioir ul' ttre creclen{i;lls, cr:clcs ilncl

permissinns isstred to lhenr prlrsuant l.o lhr Aadhaar Art. 20l6 ;rnd

rcgula t iorrs liamed thereunder.

UIDAI slrall ]rave the right to susper"lcl the services u'itlrorrl any prior rrotir:e

at any time. It shall lrave the righl to sub.seclr"rently cancel thc engagemcnt by

givin{ fifteen {15) days'notice u'ithout any protest. or clemur ti'orrt t}te

Rcgislrar, in the event t.he Regisl.rar;

l. fails to comply ra'ith the Act/Regulations or tlre Guidelines r.:r tl:t:

clecision and directions issued by ulDAI, from tinrc to {ime. rr,'ill:

regard to the interpretat"ion and enlorrre:nent of tht: St;utclards:

is in breach ol'its obligations n:entjoned irr the temns ol'appoittttnt:nt/

clrlsflgernent:

(:)

a.

l"r .

2.
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C.

3' is i, Iiquidat'ior:. or if a receiver has bern appointe* kr respec{. ,r. ,rt,Registrar or the ltegistrar becomes subject to any fcrnn of ins'r't r(:r,acrminislratior"r or fires fur voruntary ltquidation. 
-*'' "" r' ur rnsor\rr

'lhc Regisirar shall ,ilve no right t. any cornpensation for canceratio. ,r.irrratppoin t nrent/engi,rgernlent as Registrar by UIDAI.

upo, ca'ceratio, o. en*agement by urDAJ, the Regtstrar shalr. rcrrthrvirr.

",,_"jil:: 

tn- Aaclhaar logo anci tagtine for any purpo$es, anrt i' any rornr.

cl.

(:. Rr f1..i1rar shall ;rdherer r)r ellSLtre adherence
op*i,rors ro,n. *-*.u";;;,:X*:;:_ ;J:_f':H,X:,,T-r;::
Quality issuerl by UIDAI frorn tim*: to time
'l'he Liatrilit-y .f Regist'rars/enrolme,r 

age,cies and r:ther serr"ice prr:r,,icrtrs irrcasr oI" derar-rrr s'ali l:e go'c':rned by Regukrtior: 2g .f the Aacrh,,ar-(lJnrornrent *ncr upcrartJ Reguratio.s, 2016 {as arne,ded).
The [inlrncial cli.sirrcentive sl:all be leviecl upon the R.rrisrr.,-,.<Jekulrs as per *rc poticy for enrorcing or Aadhaar ,"::o,lTll,::: ,i:;1.;Rcgulations 2O16, l)roccs$cs. standarcls, guidelines. Data erralitv arrrrl

::::'::':X{o*upt 
/ Iiaucrurent pracrices issuecr by ur,Ar. as r*ocririerJ .r.,nr

tGI Grievrnce Redressal Mechankm

ancr ,,,,;:*::il:X*::::::' a srievance hancrling mecrra,rism i. rc,.:rlir.i.

resi, rcr r o Ai, dhaar E,,ror,ne,, j:, ffi:i::]jf ;ffi::l},:,n,, 
n,, r rui, r,

b' 'fire Registr*r shall provicre rrarious channers to tlre resicrents/Aarlrrr,rirr:"tunrbcr trolder to Ioclge their conr;:laint such as phone. e_mail, nrel:_g:ortal,sMS' cl'tr' $,sfu inlbrmation shall be disprayed rbr Aaclhaar number hukrt,rsa. a, r.uch ;:oin.,s. Registrarr to app.int grie'trnce redressar ,{Iicer.(:. UIDAI rna-y recluire lrorn the ltegisrrar the rlrit.s r.clrr,r.qsr;rl by the l:?<:gistrar. 
"r rrwgrDlri:tr rne r'etails of any <-'0r:tplairtt .rd

r,
l''
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cl. Tl:e Registrar shall provide a perioclic;rl report of all Llre grievirnccs

harrcllecl l:y it in the fnrmat presc:ribecl by UIDAI. frerrn (imc to linre.

r. Rrgistrar shall ensure clisplay of UIDAI appror.'ed IliC irr{brrn::r.tion nncl

cont.act details of R*gistrar and UIDAI at thc AECs for collecting feeclback

ancl adclressing ttre grievances of residents.

tHl Diepute R*solutlon

Irr the event of any dispute or dilTerence l:el.rvecn the parties heretu, suq:tr

clisputes or diffeiences shall he resolved arnicably, within OO clavs. by rnrrl.ual

r:on*ultation. If such resolution is not possible. then unresolved disprrt* or

clillcrences shall l:e relerrecl for arbitration by the serle :.rrbitrarlor. tc be

appointed hy the UIDAI. The prorrisions of the Arbitrat.ion & Ccirrciliatir:n Act.

1!i96 {No.26 of 1996} shall be a1:plicable to the Arbitration. "l"he venuc ol'

such arbitration shall be at Ncrv Deltri or the ciiy at u'hir:h tlre rnapped

UIDAI Regional Oftic* is functiorral. The language ol arbitration slrall bt:

English. 'I'he parties asree to have their dispute(s) or dilTerer:ce(s) l'esr:lr,ed ir"r

trrrnsi qrf Sectlon 298 - Fsst track procedure. o{' t.}:e Arbitralir:n arrd

Conciliation Act. lg96 (as amencled). Tl:e cr.lurl.s in Delhi. lrrclia shall irave

exclusive Juriscliction in relation to t.his'l"enns ol Dngager:rent. T'he clecision

oi-tl:c Sole Arbltrator shall be accepted by the parties as final and bint.ling,

Tlr{ cost of arbitration including tire fees ancl (rxpen$es s}rall he slrlirecl

equalll' l:y the parties. unless otht'nvise arvarcled by thc lrl. Solc arbilrator.

Pencling the submission of and / r:r'clccision on a clisptrter. clif'f'rrr:nce or <'li:im

or until the arbitral au'ard is published; the parties shall continue to pt'r-li:rnt

all of th*ir obligations under tJris erlgagement urithout pre-iurlice to r final

adjustn:ent in acr:r:rdance with such au'ar<l.

H Closure of en Agreernent

Drrring lhr tenure of the TOE, cither Party rnay r:lose and nullily this engag{:fircrll

hv 1:ror..icling prior r,r.ritten notice of three months to th* nther party.

' fios'e\ner, this clause shall not be applicable to ihose Regi*trars r,vltr: ilrc

m.lndated l.o prorride Aadhaar *ervices canst'cluent to a Gnr.*t'rtntt:nl

r rot i{it'lrtion.
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"len:ritrrrtir)lr as penal nteasrtre - UIDAI re$erves the rights to terrniuate the srn,ir.t,s
of ltcsistral' or tinrolling Agt'ncy ('fhrorrgh Regisl.rar) u,ith inrmecliare cl1'ccr lirr
rr:lltrated ,lqravc rrror,/ violations o1'Aaclhaar Ar:t. 20l6 ancl Aaclherar (Errrullrrr:rrt
ancl Updilte) Regulations' 2016 (as anrencled from tinre to time) an6 a,v 6irc,.l['rrs
isslrerd bt' thc Ar.rthoriiv.

Process to be forlowed by a Registrar or Enro[rng Agency to exit from the
ecosystem.

a' Process to be folrowed for Exit of Enrolling Agencies from ecosystem:

An Enrr:llir:g Agenc.v (EA) onboarclccl hry the
crtrolrnent s*rvices to lhe rcsidents c:arn exit fronr
Ibllowirrg proceclrrrr'.

t. Er\ to inr.inrate clecision to exit. fionr ttre ecosvstem tCI the Registrar bv i3

n:onths advance notir:e. with cr:py to concerned UIDAI RO.
2' Registrar to convey in prlnciple atpproval to EA afler obtainir:g approrral li-.nr

RO {iom the officer rtr:t belonr the rank of Direct.or.

l]' EA ln slr:p cnrolmerrt/uptlate after lhe recipient of approrral from Registrar.

4' EA to disassociate all the operators and deactivate all the machines thrr:rr{}r
EA por{.al

5. EA to rrn:iur-n un-in*tallat.ion ot.Aatlhaar soltware (ECMp/tJCI./CELC) l.litnls
front th* lnachine.

(i' EA t.ti conlinn acl-ion through a check list rugarding closure activitics t.
Registr;lr n'iflr a copV to RO.

Itegistrar to approach to Ro rvit.h rcquest to cleactivate the creclenlials
crealed firr concerned oA aro,g with rhe check list submittrd by EA.

Ro to request rc to cancel credentials creat.ed for eoncerned IiA along rvith
lhe;r;.rproved check list suhmitted by EA.

Ro to request TC thart all ttre pacrkets createri under thr part.i*ular EA.ocle
are uploadecr ancr no operator or maehine is live under the sysrern.

Rr:gi.strar lbr trrror.iciing Arrrlhl;rr
tlrc err:osystenr bY conrplttirrl tlrt,

7.

8.

Cl
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l0.Tech Support to ccnlirm the removal o{-creden(ials of the EA to concr:rnecl

RO aleing with the approrred check list..

I l. ti0 to recommend S&U l)ivision to pror,ricle exil letter $'i[h copy tn Regist.rur/
EA.

l2' On rec*iving the recommendatinn, E&U Division to issue exit lettcr to
cotlcerned EA through Registrar along trrith cupy tu RO and Tsch Celrre.

b. Procees to be follorv*d for Exlt of Reglstrars frorn ecosystem:

A ilcgislrilr onboardecl by UIDAI I'or provicling A:lclhaar enrollnt'rlt sr.11..it'r.s lg
Ihc t"csiclents can exil. frotn the tcusystern bv cor:rplt:ling fhe [irlk;rvilrg
pror:rclure .

l. Rc.(ist.ratr to intinute clecisiorr to cxit lionr tht'rcosystenl to IIIDAI Rg bv l:1,

nrorrl lrs aclvance notice.

'2' Ilegistrar to ohlain aP1:rorral liom lto frr:m t]re oflic.cr not l:clou.tlre rirnk ot-

D, rcrr:tor.

ll' Ite{istrar lo convey in principle a1:proval to all EAs aiier oirtirirring a1.;proyrrl

Iiom lto liorn the r:flicer not bclow the rank 
'l'l)irec[or.

+ All LlAs Lo stop enrolrnent/rrpltl:ite after the rccipienl ol' ;ip1:r-1r,irl li-o11r

Itcgistrar.

5' A]l IiAs to clisassnciatc ail thc opcralors;lncl deactir,;:lc illl tle lrra<.lrirres

thruuuh EA portal

U' All EAs to ensur(: trn-instaliat.ion ol'Aadiurar sr;tiu,nrc (ltcMp/tfCLICELC)
r:lielrls from the marhine.

7 AIr IiAs 1o conlirm ac0on tl:rorrglt ii clleck list re{arcling i:lristrrt" activitit:s lg
I(egi.stral"n'ith a copy lo RO.

s- Rcgistrar to approach to R0 n'itir requrst to clcarctivale tlrc r:rcclrrrlials
crcatcd ltrr all EAs along rvith tltt chrck list sr_rbrnir"trd bv EAs.

l). RO lo tr,rclr"test'IC tn c':incel credentials crr:atcrl lbr all EAs along u,ilir t5t:
alrpror,ed clreck list subruitted by EAs.
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10. RO to request TC that all the packets created under the particular EA code are uploaded
and no operator or machine is live under the systeqn.

Tech Support to confirm the removal of credentials of the EAs to concerned RO along with
the approved check list.

L2. RO to recommend E&U Division to provide exit letter with copy to Registrar.

1'3. On receiving the recommendation. E&U Division to issue exit letter to concerned Registrar
along with copy to R0 and Tech Centre.

Registrar/EA who are active or not active in the ecosystem to follow the above process to exit
from the ecosystem.

IJI Harmonious Construction

The terms of engagement of Registrar by UIDAI shall at all times be construed in harmony with
the Aadhaar Act, 20LE and the regulations framed there under. The terms and expressions
used herein but not defined herein shall have the meanings assigned to those terms in the
Aadhaar Act, 2016 and Regulations framed there under.

tK] Amendment Clause

The parties may amend the term of the Terms

signed by both the parties thereto.
of Engagernent (ToE) by way of writing and

11.

nr'
d- //

:)

Secretary
& Registration Deptt,

K.K. Pathak

Adtlitional Ci :i.:r )dcIelalli
Prohibition, Excise & Regiliratron Depadm*nl

tsitrar, Patna

Bihar Patna


