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KNOW YOURCUSTOMER NORMS

Aadhaar, PAN to be made must

forbank a/cs if govt asks: RBI

If customer fails to submit Aadhaar & PAN, account will cease to be operational

GEORGE MATHEW
MUMBAL APRIL 21

THE RESERVE Bank of India(RBI)
hassaid Aadhaar and Permanent
Account Number (PAN) will
be mandatory to maintain
a bank account if the Central
government notifies any date
for the purpose.

The Supreme Court had last
monthindefinitely extended the
deadline to link Aadhaar with
private and non-subsidised gov-
ernment services like phone
numbers and bank accounts till
the Constitution Bench pro-
nounces its final verdicton the
validity of the Aadhaar scheme.

“The customer, eligible to be
enrolled for Aadhaar and obtain
the Permanent Account
Number, exceptone whoisares-
ident in the State of Jammu and
KashmirorAssamor Meghalaya,
already havinganaccount based
relationship with regulated en-
tities (like banks), shall submit
the Aadhaar number and PAN/
Form 60 by such date as may be
notified by the Central
Government,” the RBlhassaid in
its Master direction on Know
Your Customer norms released
on Friday.

In case the customer fails to
submit the Aadhaar numberand

' ‘SMALL ACCOUNT TOBEOPENED SANS AADHAAR'
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B The RBI has allowed some
leeway for small depositors
without Aadhaar and PAN
numbers. If an individual
customer who does

not have Aadhaar/
enrolment number and
PANand desires to open

a bank account, banks

can open a ‘Small Account’,
subject tocertain
conditions

Permanent Account Number/
Form 60 by such date, the said
account will cease to be opera-
tional till the time the Aadhaar
number and PAN/ Form 60 is
submitted by the customer.
“Regulated entities (Res) shall
serve at least two notices for the
compliance before such date.
REs shall ensure that introduc-
tion is not to be sought while
opening accounts,” the RBI said.

However, theRBlhas allowed
some leeway for small deposi-
tors without Aadhaar and PAN
numbers. If an individual cus-
tomer who does not have
Aadhaar/enrolment number
and PAN and desires toopen a
bank account, banks canopen a
‘Small Account’, subject to cer-

tain conditions, “The bank shall
obtain a self-attested photo-
graph fromthe customer. Such
accounts are opened only at Core
Banking Solution {CBS) linked
branches orin abranch whereit
is possible to manually monitor
and ensure that foreign remit-
tances are notcredited to the ac-
count,” the RBI said.

In such ‘Small Accounts’,
banks should ensure that the
stipulated monthly and annual
limits on aggregate of transac-
tions and balance requirements
arenotbreached, before atrans-
action is allowed to take place.
“The account shall remain oper-
ational initially for aperiod of 12
months which can be extended
forafurther period of 12 months,

provided the account holder ap-
plies and furnishes evidence of
having applied for any of the
OVDsduring the first 12 months
of the opening of the said ac-
count," it said.

Accounts, both deposit and
borrowal, opened using OTP
(one-time password) based
eKYC(electronic KYC)will not be
allowed for more than one year
within which biometric based e-
KYC authentication will have to
be completed.Banksshould en-
sure that only one account is
opened using OTPbased KYC in
non-face to face mode and a dec-
laration should be obtained from
the customer to the effect that
no other account has been
opened nor will be opened us-
ing OTP based KYC in non-face
toface mode.

The RBI said periodic upda-
tionshould be carried outat least
once inevery two years for high
risk customers, once in every
eight yearsfor medium risk cus-
tomers and once in every ten
years for low risk customers, This
involves carrying out PANverifi-
cation from the verification fa-
cility available with the issuing
authority and authentication of
Aadhaar number already avail-
able with the bank with the ex-
plicitconsentof the customerin
applicable cases.



