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‘Link policies
to Aadhaar
by March 31

SPECIAL CORRESPONDENT
HYDERABAD

The Insurance Regulatory
and Development Authori-
ty of India (IRDAI) has fixed
March 31, 2018 as the dea-
dline for insurance policy
holders to link Aadhaar
and PAN, or Form 60, to
their policies.

For new policies, the
process has to be complet-
ed within six months.

“The date of submission
of Aadhaar Number and
Permanent Account Num-
ber or Form 60 by the
clients to the reporting en-
tity is 31 March, 2018 or
six months from the date of
commencement of ac-
count-based relationship,”
the regulatory authority
said on Monday.
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Airtel to
refund 190 cr
LPG subsidy

By Mail Today Bureau
in New Delhi

State-owned oil firms have written
to Sunil Mittal-led Airtel to refund
the LPG subsidy credited to its pay-
ments bank accounts, days after
UIDAI initiated action against the
country’s largest telecom player for
flouting rules.

The firm has been accused of open-
ing 'Payments Bank' account of its
telecom subscribers without seeking
their informed consent. Bharti Airtel,
which also operates this new cate-
gory of banks, has been allegedly
using Aadhaar numbers of mobile
subscribers to open their accounts,
which led the subsidy to flow to the
latest bank account linked to the bio-
metric ID.

Hindustan Petroleum Corp Ltd
(HPCL) has written to Airtel asking it
to revert the subsidy to the cus-
tomers’ earlier bank account or
transfer them same to the oil compa-
nies. In many cases across the three
oil marketing companies (Indian 0il
Corp, Bharat Petroleum Corp Ltd and
HPCL) where the Aadhaar linking of
LPG consumers has got changed in
the NPCI mapper to Airtel Payments
Bank and hence the LPG subsidy is
getting sent to the newbank account
in the Airtel Payments Bank, it said.

On Monday, Airtel offered to return
Rs 190 crore subsidy that had flown
into the 'unsolicited’ Payments Bank
accounts of its 31 lakh mobile phone
subscribers, sources said.
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Airtel to Transfer LPG Subsidy
to Original Aadhaar—]inked A/Cs

MAKING AMENDS Telco to return ?190 crore with lnterest followmg a letter from HPCL on the issue

OurBureau

Mumbai: Bharti Airtel agreed to
return the subsidy amount of %190
crore (along with interest) to the
consumers’ original bank accounts
that were linked to the Direct Bene-
fit Transfer (DBT) on Monday after
staterun Hindustan Petroleum
Corporation wrote to the telecom
operator acting the complaints of
consumers complained who were
notreceiving the money.

Inaletter to Airtel Payments Bank,
HPCLsaidoilmarketing companies
andthe Ministry of Petroleum & Na-
tural Gas havereceived a large num-
ber of complaints from consumers
through channels including social
media, print media and VIP referen-
ces on non-credit of the subsidy in
the bank accounts where they were
previouslyreceiving it.

In many instances, the three state-
run oil marketing companies —
HPCL, Bharat Petroleum Corpora-
tion and Indian Oil Corporation —
had found that the Aadhaar-linked
accountnumberof their LPGconsu-
mers was changed in the National
Payments Corporation of India re-
cords to Airtel Payments Bank. The-
refore, the LPG subsidy was getting
credited into the Airtel accounts.

SUBSIDV CREDITED TOPAYMENTS BANK ACCOUNTS
Telecom operator had allegedly opened accounts of
its mobile phone users without their consent, and the
LPG subsidy got transferred to those accounts

“In order to link LPG subsidy to
earlier bank accounts, HPCL has
written to Airtel Bank and reques-
tedthat the subsidy amountsof the-
se consumers be immediately eit-
her transferred back to the custo-
mer’'searlier bankaccountorto the
respective OMCs,” a statement
from HPCL said.

A BPCL spokesperson said HPCL
has written the letter on behalf of
the three OMCs.

“As per government rules, direct
benefit transfer (DBT) subsidy goes
to the latest Aadhaar-linked bank
account. Customers can withdraw
this at any of our designated out-
lets. No charges for such withdra-

wals are levied,” an Airtel Pay-
ments Bank spokesperson said.
“Having said that, given that some
customers have experienced incon-
venience of not being aware of
which bank account the DBT has
gone to, we are fully committed to
resolving this immediately. We are
intheprocessof taking appropriate
steps inrespectof thesame.”

In a report citing unnamed sour-
ces,newsagency PTIsaid Airtel has
written to National Payments Cor-
poration promising to return the
subsidy amount totalling 2190 crore
(along with interest) to the original
bankaccountslinked forthereceipt
of Direct Benefit Transfer.

Airtel and its payments bank have
been under the scanner after Airtel
allegedly opened accounts of its
mobile phone subscribers without
their consent, and the LPG subsidy
got transferred to those accounts.
More than 167 crore in LPG subsi-
dy from 37.21 lakh consumers had
thus far beendepositedin Airtel Pa-
yments Bank accounts.

Following this, the national bio-
metric ID issuing authority, Unique
Tdentification Authority of India
(UIDAT), temporarily barred Airtel
fromusing Aadhaar to authenticate
mobile phone connections and ope-
ningnew payments bank accounts.
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Airtel to NPCI:
Will return
Z190cr subsidy
to original a/cs

New Delhi: Within days of get-
ting arap on its knuckles, Airtel
on Monday offered to return
Rs 190 crore subsidy that had
flown into the ‘unsolicited’ Pay-
ments Bank accounts of its 31
lakh mobile phone subscribers,
sources said.

Airtel wrote to National Pay-
ments Corporation of India
(NPCI) on Monday promising to
return Rs 190 crore (along with
interest) to the consumers’origi-
nal bank accounts that were lin-
ked to the Direct Benefit Trans-
fer (DBT), the sources familiar
with the development said.
NPCI is an umbrella organisa-
tion for all retail payments in In-
dia. Both Airtel and Airtel Pay-
ments bank came under fire af-
ter Airtel allegedly opened acco-
unts of its mobile phone
subscribers without seeking
their “informed consent”, and
LPG subsidy worth crores was
deposited to these accounts.

The government acted swift-
ly in the matter and the Unique
Identification Authority of In-
dia (UIDAI), in a stern move late
last week, temporarily barred
the company from conducting
Aadhaar-based SIM verification
of mobile customers using
eKYC process and e-KYC of pay-
ments bank clients.

Suspendingthe ‘e KYClicen-
ce key’, the Aadhaar issuing bo-
dy UIDATI also ordered Pricewa-
terhouseCoopers to conduct an
audit of Bharti Airtel and Airtel
Payments Bank to ascertain if
their systems and processes are
in compliancewith the Aadhaar
Act. “The government hastaken
a stern view of the entire issue
and Airtel has been forced tore-
turn the amount to original
bank account of these custo-
mers,” said a government sour-
cewhodidnotwish tobenamed.

The mechanism of the DBT
benefits floating into the acco-
unts is also being tightened, to
bring in greater accountability,
henoted. Airteldeclined to com-
ment when asked about its offer
to return Rs 190 crore subsidy to
original bank accounts of its 31
lakh customers. Responding to
the statement issued by HPCL,
Airtel Payments Bank spoke-
sperson said, “as per govern-
ment rules, DBT subsidy goes to
latest Aadhaar linked bank ac-
count. Customers can withdraw
thisatany of ourdesignated out-
lets. No charges for such with-
drawalsarelevied”. Acencies
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ALLEGED MISUSE OF AADHAAR-BASED eKYC MECHANISM

Will return LPG subsidy
deposited in payments
bank a/cs: Airtel to NPCI

OMCs have asked firm to either deposit around 3190 cr into
original accounts of beneficiaries or returnit to oil firms

ENSECONOMICBUREAU
NEW DELHI,DECEMBER18

BHARTI AIRTEL, under fire over
the alleged misuse of Aadhaar-
based eKYC mechanism to open
accounts inAirtel Payments Bank,
on Monday wrote to the National
Payments Corporation of India
( NFCI), saying itwil Ireturn around
Rs 190 crore in LPG subsidy that
was deposited in the payments
bankaccountsof anestimated 31
lakh subscribers.

Earlier on Monday, state-
owned oil marketing companies
wrote to Airtel asking the firmto
eitherdeposit the moneyintothe
original accounts of the direct
benefit transfer (DBT) beneficiar-
1es, or return it back tothe oil firms.

“As per government rules, DBT
subsidy goes to latest Aadhaar
linked bank account. Customers
can withdraw this at any of our
designated outlets, Nocharges for
such withdrawals are levied,
Havingsaid that, giventhat some
customers have experienced in-
convenience ofnotbeing aware of
which bank account the DBT has
gone to, we are fully committed to
resolving this immediately. We
are inthe process of takingappro-
priate steps in respect of the
same,” an Airtel Payments Bank
spokesperson said in responseto
aquery sent by The Indian Express.

The issue was first came to
light in September when certain
beneficiaries of PG subsidy
stopped receiving the money in
their bank accounts, and instead
started receiving it in their Airtel

Payments Bank accounts.
Following this, the Unique
Identification Authority of India
(LIDAI) beganinvestigating the is-
sue and alleged that Airtel, along-
side re-verifying its existing sub-
scribers through Aadhaar-based
eKYC, was also o pening accounts
in the payments bank without the
“informed consent” of the cus-
tomers. Late last week, UIDAI term-
porarily suspended the eKYC li-
cence key given toAirtel and Airtel
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Payments Bank, effectively disal-
lowing the telecomoperator from
conducting Aadhaar-based au-
thenticationin the interim, pend-
ing anaudit of its systems by a pri-
vate firm to ascertain if they
conformed with the AadhaarAct.

The DoThasmandated all tele-
comoperators to re-verify all ex-
isting subscribers using Aadhaar-
based ekYC by February 6, 2018.
According toa senior govemment
official, the UIDAI has suspended
the e-KYC licence key, used for
reaching out to the authority's
servers to authenticate the iden-
tity of any user, temporarily. The
key was given to Bharti Airtel Ltd
and Airtel Payments Bank Ltd un-
der the Authentication User
Agency Agreement signed be-
tween the companies and UIDAI
in February 2015 and September
2016, res pectively. The offical said
that after the UIDAI received re-
ports of Airtel allegedly opening
paymentsbank accounts without
user consent, it ordered an inves-
tigation. However, after repeated
responses by Airtel to UIDAI's no-
tices, which the authority found
to be “unsatisfactory”, it sus-
pended Airtel's access to the keys.

The government pays subsidy

equivalent to buying 12 LPGeylin-
ders of 14.2-kg each in a year, di-
rectly into the bank accounts of
beneficiaries, Unlike in the past,
LPG now isonly available at mar-
ket price.

“Inmany cases across the 3 oil
marketing companies (I0CL, BPCL
and HPCL), the Aadhaar linking of
LPG consumers has got changed
inthe NPA mapper to Airtel Bank
and hence the LPG subsidy is get-
ting sent tothe new bank account
inAirtel Bank,” a statement re-
leased by Hindustan Petroleum
Corporation Ltd said. “In order to
link LPG subsidy to earlier bank
accounts, HPCL has written to
Airtel Bank and requested that the
subsidy amounts of these con-
sumers be immediately either
transferred backto the customer's
eadier bank account or to the re-
spective OMGs,” itadded.

As per an official, if found in
contraventionof provisions of the
AadhaarAct, whichmandate tak-
ingexpliatconsent ofthe individ-
ual, Airtel could be punished with
thefineof Rs 1 lakh adayand ter-
mination of the authentication
user agreements. The final deci-
sion will be taken by UIDAl once
the auditis concluded.
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THECHAIN OF EVENTS

SEPT 2017 temporarily suspends

Beneficiaries receive LPG Airtel's eKYC licence key

subsidy in their Airtel disallowing the company

Payments Bank accounts fromconducting Aadhaar-
based authentication in

UIDAIissues notice toAirtel  the interim

seeking details of opening

of bank accounts using DEC 18, 2017: OMCsask

Aadhaar-based eKYC. Airtel  Airteltodeposit the subsidy

responds tothe notice amounttooriginal bank
accountsofconsumersor

NOV 2017: return it back tothe oilfirms

Finding Airtel responses to

be unsatisfactory, UIDAI DEC 18, 2017: Airtel writes

issues another notice to NPCl offering todeposit
Rs 190 crore of subsidy

UIDAI based on amount toconsumers'

preliminary findings, original bank accounts
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Airtel bank to revert LPG subsidy to original
customer a,/cs

DNA Money Correspondent
correspondent@dnaindia.net

New Delhi: Seeking to end
the row over LPG subsidy
deposited in accounts of its
newly-opened payments
bank, Airtel plans to revert
it to original accounts.

LPG subsidy of about Rs
168 crore for 37.21 lakh con-
sumers was deposited in Air-
tel Payments Bank accounts
following the change in Aad-
haar linking of LLPG consum-
ers in the National Payments

Corporation of India (NPCI)
mapper.

Hindustan Petroleum
Corporation I.td had written
to Airtel Payments Bank re-
questing to immediately ei-
ther transfer back the sub-
sidy to the customers’earlier
bank accounts or to the re-
spective oil marketing co
mpanies.

Airtel has now written to
NPCI, saying it will return
Rs 190 crore, including sub-
sidy amount and interest
payment, to original ac-

Bank, and hence the LPG
subsidy is getting sent to
the new bank account in
the Airtel Bank,” HPCL
said in a statement.

Qut of Rs 167.72 crore, Rs
88.18 crore of subsidy was
transferred of 17.32lakh con-
sumers enrolled with Indian
0il Corp (I0C). Over Rs 40
crore subsidy belonged to
10.06 lakh consumers en-
rolled with HPCL and Rs
39.46 crore to 9.8 lakh con-
sumers of BPCL.

An Airtel Payments

counts, sources said.

The accounts in Airtel
bank were allegedly opened
without the customers’ in-
formed consent.

“In many cases, across

Bank spokesperson said,
“As per government rules,
DBT subsidy goes to the lat-
est Aadhaar-linked bank ac-
count. Customers can with-
draw this at any of our des-
ignated outlets. No charges
for such withdrawals are
levied. Having said that,
given that some customers
have experienced inconven-
ience of not being aware of
which bank account the
DBT has gone to, we are
fully committed to resolv-
ing this immediately.”

TRANSFER ROW

B HPCL had written

to Airtel bank to either
transfer back the subsidy
to customers’ earlier
bank accounts or to the
respective OMCs

the three oil marketing
companies (IOCL, BPCL
and HPCL) where the Aad-
haar linking of LLPG con-
sumers has got changed in
the NPCI mapper to Airtel
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PRESS TRUST OF INDIA
Hew Delhi, 1B December

v ithin daysof getting s
b rvap on {8 knuckles,

¥ Airtel  offered o
retum T80-crove subsidy thag
had flown into the "unsolicited’
Paymenis Bank accounts of lts
3100,000 mobiie phone sub-
seribers, sources said on
Monday. Airtel wrote to
Nattonal Paviments Corporation
of India (NPCI) on Monday
promising to return $%0 crore
{along with interest) to the con-
sumers’ original bankaccounts
that were linked to the Direct
Benefit Transfer {DBT), the
sources familiar with the devel-
opmert told PTL, NPCT is an
umbrelta organisation for all
retall payments in India,

Both Airel and Airtel
Payments bank came under fire
after Airtel allegedly opened
accounts of its mobile phone
subscribers without sesking
their “informed consent”, and
LPG subsidy worth crores was
deposited to these accounts.

The government acted
swiftly in the matter and the
Unique Identification
Authority of Incia {UIDAL, ina
stern move late last week, tem-
porarily barred the company
from conducting Aadhaar-
based SIM verification of
moebile cusiomers using eKYC
process and e-KYC of pay-
menis bank clients.
Suspending the 'e-KYC ficence
key’, UIDAI also ordered
PricewaterhouseCoopers to
conduct an audit to ascertain if

UNDER FIRE

& Airtel came underfire afterit

. allegedly opened accounts of lis

- subscribers withoutseeking their
feonsent”, and LPG subsidyworth
croreswas deposited inthem

= Alrtel hastold NPO itwould return
190 cr (along with interestito the
consumers’ original bankaccounts

2 (il companies alsowrote {o Airtel
asking ittotransfer back the LPG
subsidythat gotcredited toits
payments bankaccounts

g UiDAl has asked Pwliocondustan
auditof Bharti Alrtel and Airtel
Payments Bank to ascertain ifthelr
systems and processes are in
compliance with the Aadhaar Act

their processes are in compli-
ance with the Aadhaar Act.

“The government hastaken
a stern view of the entire issue
and Airtel has been forced to
return the amount to original
bank account of these cus-
tomess,” said a government
source, The mechanism of the
DBT benefits floating into the
accounts is also being tightoned,
to bring in greater accountabii-
ity, he noted.

Mounting pressure on Airtel,

_ thestate-run oil companies had

begun writing to the Sunil
Mittai-led firm asking it to trans-
fer back the LPG subsidy that
got eredited to its payments
bank accounts.

- Taking a lead, Hindustan
Petroleum Corporation Lid
{HPCL) wrote to Airtel asking it

to revert the subsidy to the cus-
tomers’ earfier bankaccount or
transfer them same to the oil
companles. In a statement on
Monday, HPCL said oil market-
ing firms and the oil ministry
hasbeen getting a large number
of complaints from LPG con-
sumers on not recelving LPG
substdy amounts into theirear-
er bank accounts for the past
few weeks,

“In many cases across the
three oil marketing companies
(Indian Qil Cotp, Bharat
Petroleum Corp Ltd and HPCL)
where the Aadbaar linking of
LPG consumers has got
changed inthe NPCImapperto
Airtel Payments Bank and
hence the LPG subsidy is get-
fing sent o the new bank
account in the Airtel Paymenis

Bank,” it had said.

Alrtel dectined to comment
when asked about its offer 1o
return 90 crove subsidy (o
original bank accounts of its
customers, Responding to the
statement issued by HPCL,

Alrtel Payments  Bank
spokesperson said, “According
o governuiment rales, DBT sub-
sidy goes to latest Aadhaar
linked bank account,
Customers can withdraw this at
any of our designated outlets,
No charges for such with-
drawals are levied",

However, “given that some
customers have experience
inconvenience of not being
aware of which bank account
the DBT has goneto, weare ful-
ly committed to resolving this
immediately”, it added.
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Mew ﬁéihi* Within. days. of getting a rap on its knuckles,

‘Alrtel on Monday offered to returht Rs190 crore subsidy

that had flown into the *unsolicited” payments bank
accounts of its 31 lakh moblle phone subscribers, paople
in the know said on Monday. Airtel wrote to National’ Pay

ments Corporation of India.{NPCI) on Monday promising
to return Rs190 crore (along with interest) to the consum-
ers’ original bank accounts that were linked o the divect
benefit transfer (DRT); the beople told PTL. Both Alrtel arid
Alrtel Payments bank came under fire after Airtel alleg-

edly openad accounts of its mobile phone subscribers
without seeking their “informed consent”, and LPG sub-
sicly worth crores was deposited to these accounts. P
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AADHAAR AND INEFFICIENCY

Linking it with other documents is cumbersome, ends up hurting the poor

YOGINDER K. ALAGH

ITSGOOD THAT the Supreme Court has de-
layed the linking of Aadhaar withother doc-
uments until March end while it examines
the issue further. Let me not be misunder-
stood. 1 have always been in favour of an
identification system. When | was asked to
chair a group on training and reform of the
higher civil services, Iwondered how the po-
licecouldisolate acriminal. Without aniden-
tification system, it must be like finding a
needle in a haystack. Senior police officers
tried convince me that the thanaand the post
office are good sources of information. But
their argument was thin. So when Nandan
Nilekani was asked to develop the UIDAIL |
was all for an unique identification system.
As a doctoral student at the University
of Pennsylvania, Il was persuaded by one of
my teachers who had an Indian connection
to collect a Masters degree while I was pur-
suing my doctoralwork. I was notvery keen
since | already hadan MAin India but went
along. 1 didn’t want to spend money on con-
vocation robes so the degree in Latin was
sent tomy home in Jaipur. But I was offered
credit cards for free, which is given to all de-
greewinners in lvy League Schoolsbecause
in the developed world they really believe
that knowledge iswealth.1also hadtoteach
to make some money to finish my doctor-

No office is willing to link all
this information with the
Centralised Data and
Information System. That
destroys their power. I live
on a pension and will drive
down and complete the
procedures required to link
my Aadhaar Card with other
documents. But many
Aadhaar owners are poor.
For them, it means a half day
of wages gone down the
drain — much like it was
when they had to exchange
old notes during
demonetisation.

ate. That meant | had to have a Social
Security card to draw my salary. My card
was the marker of my identity for the next
few years in the US for everything.

So, Ivalue my Aadhaar card. Sodo many
others, including very poor people. | was
asked to read a research report on the things
the poor really value, After some fieldwork,
a study showed that very poor peoplekeep
their ration card under lock and key. They
also keep their voter identity card in safe
custody. They valuetheirrations and thera-
tion card gives them identity. The voter
identity card gives them a sense of power
because once every five years, the high and
mighty come asking for votes.

In the US and several other countries,
different offices link up to a person’s Social
Security card and financial agencies are
aware of your credit card records, All this
was happening much before modern infor-
mation and communication systems, so |
presume that these systems have made
things easier. We, in contrast, have been
given a different identification dispensation
by our government. Hey you, come with
your Aadhaar card andlink itwith your Pan
card. Hey you, come and link our Aadhaar
card with your mobile, landline, bank ac-
counts and other documents.

No office is willing to link all this infor-
mation with the Centralised Data and
Information System. That destroys their
power. | live on a pension and will drive
down and complete the procedures re-
quired to link my Aadhaar card with other
documents. But many Aadhaar owners are
poor. For them, itmeans a halfday of wages
gone down the drain — much like it was
when they had to exchange old notes dur-
ing demonetisation.l know itmay notinflu-
ence their votes. But are votes the only
thing? What about efficiency? What about
an information and communication revolu-
tion? What about “Maximum Governance
and Minimum Government”?

Vijay Kelkar had designed tax reforms
which could account for doubleentry when
it came to market transactions — if I sell
someone hasto buy. Butwith multiple rates
we gave up on thatreform. It’s like airport
security in India. Too many checks and so
you are probably unsafe because the re-
sponsibility is diffused. In most other
countries, you have one thorough check and
ifneed be, you are body searched. Simplify
and live long,

Thewriter; a former Union minister,
is an economist



