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Create facility for users to Verlfy Aadhaar-SIM linkage: UIDAI to telcos

PRESS TRUST OF INDIA
New Delhi, March 5

The UIDAI has directed all
telecom operators to enable
a facility that will allow sub-
scribers to check the mobile
SIMs, which are linked to
their Aadhaar number, a
step to guard against any
unauthorised linking.

The decision was taken
after the UIDAI came to
know about some retailers
and agents of telecom com-
panies allegedly misusing
Aadhaar authentication fa-

cility to issue new SIMs or to
re-verify mobile numbers
other than that of the
Aadhaar holder.

The Unique Identification
Authority of India (UIDAI)
has now instructed telcos to
ensure that their retailers or
agents do not indulge in
fraudulent activities related
to unauthorised authentica-
tion transactions. It also
asked the operators to have
“sufficient supervision” to
avoid any unauthorised au-
thentication transactions.

UIDAI CEO Ajay Bhushan
Pandey told PTI, “In order,
for people, to know which

mobile number is linked to
Aadhaar, all telecom operat-
ors have been asked to

provide this service to the1r
customers by March 15.”

The telcos have been
asked to provide mechan-
ism, including SMS-based fa-
cility that will not only al-
low their subscribers to
check whether their mobile
number is linked with
Aadhaar but also be in-
formed about other mobile
numbers issued or verified
against  their  Aadhaar
number.

The telecom service pro-
viders will provide facility to

their subscribers through
various channels such as
customer care number,
email, web portal, SMS or
app to report any unauthor-
ised mobile number linked
with their Aadhaar number.

The telecom service pro-
viders have been asked to in-
validate unauthorised link-
ings and initiate action in
such matters.

Sources said that in-
stances had come to UIDAI's
notice where multiple suc-
cessful authentication trans-

actions were being per-
formed under the guise of
“failed authentication” and
the same was being misused
for issuing new mobile SIMs
or reverifying subscribers
other than the Aadhaar
number holder.

“In light of the above, the
telecom service providers
are hereby directed to im-
mediately take note of such
misuse and curb the mal-
practices...,” the UIDAI said
in its recent direction issued
to telecom operators.



