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Sector Regulators Must Guide Cos Post
SC’s Aadhaar Verdict, Says UIDAI CEO

Clarifies UIDAI won't
issue any guidelines, says
alternatives exist for
Aadhaar authentication

Surabhl.Agarwal
@timesgroup.com

New Delhi: Regulators of the co-
untry’s banks, telcos and stock
markets must guide companies in
their respective sectors on imple-
mentation of the Supreme Court
directive that bans use of Aadha-
ar-based biometric authentica-
tion by privatefirms, according to
the CEO of the Unique Identifica-
tion Authority of India.

Days after the SC’s directive —
which has thrown into disarray
business models of several com-
panies that use instante-KYC aut-

Sector regulatorsarein
the best position fo know
for what purpose they
used Aadhaar, (and) how
toreplace itwithother
documents to comply
with the SC order
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hentication facilitated by UIDAI
— the custodian of Aadhaar said
the sectoral regulators are best
placed to help allay confusion.
“The court order isalso available
tothebanks and telecom compani-
es and their sector regulators. Ma-
ny of them were parties in the co-
urt too. It is expected that they will
comply with the order at theirend
at the earliest,” UIDAI CEO Ajay
Bhushan Pandey told ET.
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Pandey added that UIDAI will not issue
any guidelines in this respect, and clarifl-
cations, if any, should be sought from the
court. “This isbecause they (sector regula-
tors)are in the best position toknow exact-
ly for what purpose they collected and
used Aadhaar, whether they did it for gi-
ving loans, opening or verifying bank ac-
counts, giving SIM cards, (and) how to re-
place the Aadhaar e KYC with other valid
documentsso as tocomply with theorders
of the court and ensure continuity of ser-
vice tocustomers,” he said.

Pointingto the availability of severalal-
ternatives to Aadhaar-based authentica-
tion which can be explored by compani-
es, Pandey said there is noneed for alarm
among banks, telecom companies and
fintech firms even though the apex court
has banned biometric-basede-KYC.

One option is the QR code, which isama-
chine-readable code consisting of an ar-
ray of black and whitesquares containing
links or several lines of data that allows
information to be captured through a
simple smartphone camera on toadevice.

“The Aadhaar card has a QR code
which can be scanned offline or online

forgiving SIM cardsoropeningbankac-
counts,” Pandey said.

A QR code or E-Aadhaar that only has
name, address and photograph — wit-
hout the Aadhaar number or Aadhaar
authentication — is equivalent to ra-
tioncard or voter ID card.

“So far as privacy Is concerned, it would
be much more secure than ration card or
voter ID, etc, because it 1s digitally signed,”
sald Pandey, adding that companies can-
not make it mandatory and must also ac-
ceptother means of identification.

Analysts are of the view that the govern-
ment and regulators will find ways to ma-
intain privacy as also comply with the co-
urt directive. “We have had a landmark
judgement and one would need to give re-
gulators and lawmakers time toarriveata
prudent and pragmatic solution. This wo-
uld be the time for industry participants to
provide inputs to shape the policy,” Vivek
Belgavi, fintech partner at PWC.

The apex court’s judgement last week,
striking down a rule that allowed private
companies to use Aadhaar for authentica-
tion, has led to confusion over who will is-
sue directions on implementation and the
timeline, There hasalsobeenasenseof pa-
nicamongfirms, someof whomhavebuilt

entire business models around instant e-
KYCauthentication facilitated by UIDAL
Thecourt, inltsruling, hadsaid that Aad-
haar authentication can be used only for
government welfare programmes. It also
sald it was mandatory for citizens to link
their Aadhaar numbers with the PAN

(Permanent Account
Number), issued by the in-
come-tax department, and
touse it toflle-Treturns,
Inthe past few years, India
has seen telecom compani-
AQRcodeor essuchasAirtelandRelian-
E-Aadhaar ce Jio Infocomm, and banks
thatonly has Such as Kotak and IDBI add
name, address millions of new users in a
&photograph short period using Aadha-
—Wwithout ar-based real-time authenti-
the Aadhaar cation to fulfil know your
numberor  cystomer (KYC)norms.
Aadhaar PwC’s Belgavi said some
w;" fintech companies have al-
s s ready started using QR co-
cardorvoter de, th{mgh it 1s still slightly
IDcard clumsy. “I believe it can be
made to work in the short

term. But I am optimistic that we can find
a legal as well as a government-supported
way of ensuring access with the right pri-
vacy safoguards in the future. As the co-
untry is trying toexpand the financial ser-
vices, it would need technology-enabled
authentication and authorisation for con-

E-verification Still
Same for New No.

Aadhaar remainsan
option for e-verification
for anew mobile phone
connectionamid lack of clarity on
implementation of the court order,
reports Devina Sengupta.

Paperwork Must for
Delinking LPGA/cs

Cooking gas consumers

wishing todelink Aad-

haar will havetogive
bankaccount details again to oil
firms to keep subsidy flowingin,
say oll company executives.
Sanjeev Choudhary reports.
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tinued adoption,” hesaid.

Sectoral regulators have to also take a
call on which legal amendments to pur-
sue to allow private usage. Hours after
the judgement was pronounced by the
Supreme Court, finance minister Arun
Jaitley said it was his preliminary un-
derstanding that Aadhaar’s use by pri-
vate entities “pursuant to a contract”
wasn't permitted but that may not be
the case if there islegislative support.

“They (agencies such as the Election
Commission, passport authority, Employe-
es' Provident Fund Organisation or private
entities) will have to make out a case before
thelegislature, saying here is a case which
has legitimate state aim and which is pro-
portional and therefore they want to use
Aadhaar authentication in either manda-
tory manner or non-mandatory manner,”
said Pandey. Even though people can ask
companies and government entities to de-
lete their Aadhaar data, there has been no
provision to “opt out’ from the UIDAI data-
base except for minor children who have
been already enrolled, said Pandey.

“So far as the majority judgement 18 con-
cerned, the Supreme Court has upheld
Section 59 of the Aadhaar Act, which vali-
dates all the actions in Aadhaar project
which were taken prior to 2016... So the qu-
estion of deletion of Aadhaar enrolment
data collected prior to promulgation of the
Aadhaar Actdoesn't arise,” he added.



