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TCS on Board with
Aadhaar-enabled
Pay for Merchants

Megha.Mandavia
@timesgroup.com

Mumbai: Tata Consultancy Ser-
vices(TCS)haslaunched an Aad-
haar-enabled payment platform
that allows retailers to integrate
payments  across  multiple
channels, such as credit or debit
card, Aadhaar-based and phone-
based payments,throughasingle
interface.

The platform, ‘Merchant Pay’,
will integrate with various
banks to provide multiple-mode
payment options to provide a
unified view of all payments,
India’slargest IT firm by reve-
nue said in a statement on Tu-
esday. “The platform has uni-
que capability of levera-
ging Aadhaar, butalsouses
other existing channels.
So, the merchant does -
not need to have multiple
devices to handle multi-
ple modes of payment,”
said Ravi Viswanathan,
president, growth mar-
kets, at TCS. y

“It supports USB-
enabled fingerprint reader, Visa
and MasterCard reader, and also
eWalletslike Paytm,” hesaid.

Consumerswill beable totrans-
act at a Merchant Pay-enabled
store by using their fingerprint
to confirm their identity, provi-
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The platformhas
unique capability of
leveraging Aadhaar, but
alsousesother chan-
nels. So, the merchant
doesnotneedtohave

multipledevices

RAVI VISWANATHAN
President, Growth Markets, TCS

ded their Aadhaar number is re-
gistered with their bank. Mer-
chant Pay can also be used as a
business analytics platform for
strategic business decision ma-
king toreduce cost of payment. It
will facilitate advanced analyti-
cal data by offeringanalytical re-
port based on transaction pat-
ternanalysis, TCSsaid.

TCS is presently working with
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« Merchant Pay will integrate
with various banks to provide
multiple-mode payment op-
tions to provide a unified view
of all payments

« It can be used as a business
analytics platform for strate-
gic decision making to re-
P dyce payment cost

. «Userswill be able to
transact at a Mer-
chant Pay-enabled
store by using
their fingerprint
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Cois pilot-
ing the plat-

i
form with
13 more

four Indian banks and is piloting
the platform with 13 more. Tt will
charge a one-time set-up fee to
banks and then will get paidona
per-transaction basis.

“Today there are 2 million mer-
chants who use point of sale sy-
stem. The government’s expecta-
tion is that the number will grow
10 fold with the likes of ‘Mer-
chant Pay’,” Viswanathan said.

He said with numerous digital
payment methods like UPI, eWal-
lets, Aadhaar Pay, debit and cre-
dit cardsavailable,thereisaneed
for a unified platform that integ-
rates all digital payment met-
hods, offering convenience to
customers and allowing mer-
chants toacceptany formof digi-
tal payment.

The company said it will con-
duct special drives to on-board
and train merchants and have a
24xT professional support setup
for merchants. It will help in add-
ressing critical business needs of
merchants such as training, clo-
ud hosting services, 24x7 net-
work support, and multi-lingual
help desk support.

Merchant Pay will have empa-
nelled and controlled devices se-
curity features.

Merchantswillbe taggedonthe-
ir smart phone or last-mile devi-
ces with device policies being
embedded in theapplication,



