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Users’ consent must for changing bank
accounts to receive subsidies: UIDAI #

BY REMYA HAIR
rerya hgslivernint.oom

MEW DELHI

he Unigue Identification
T Authority of India

(UIDAT) on Tuesday
issted strict rules asking banks
and the National Payments
Corporation of India (NPCI o
ensure prior consent of henefi-
clariesof various government
welfare schemes before
switching bank accounts in
which they receive substdies
due to them under the direct
benefits transfer scheme,

The problem arose in light
of the mandatory linking
reguirement of Aadhaar with
bank accounts as the subsidy
from the government started
getting transferredto the bank
account which was most
recently linked to Aadhaar by
the beneficiary and not the
designated bank account,

Tt is mandatory tolink bank
aceounts, permanent account
number or PAN, insurance
policies and mobile numbers
with the 1 2-digit unique iden-

of Andhaar with bonk accounts.

tification riumberby 31 March,
The notification also seeks
toaddresscomplaintsoftelcos
like Airtel opening bank’
accounisusing Aasdhaarwith-
out prior consent using infer-
mation provided by the cus-
tomeriolink hismobile num-
ber with the unique identity
number and the government
subsidy getting transferred to
thesenew bank accounts with-

The problem arose in light of the mandatory linking requirement
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out prior knowledge of the
heneficiary,

“There have been com-
plaintsthat, when an Aadhaar
holder visiis the telecom ser-
vice provider for verifving his
mobile numberwith Aadhaar,
Airtel is opening his payment
bankaccount and putiing that
hank account on NPCEs Aad-
haar payment bridge mapper,
averriding the existing bank

account mapping without the
informed congent of the Aad-
haar holder,” UIDAIsaid inthe
notification, pointing out that
complaints were received
froma number of beneficlaries
of the cooking gas subsidy
scheme,
Thisinconveniencedbene-
ficiaries under the govern-
ment’sdirect benefit transfer
scheme, particularly in roral
and remote areas, as they are
“cluelessaboutreceipt of sub-
sidy and also unable 1o with-
draw the subsidy amount
credifed in payment bank
accountsas payment banksare
nof having branches or cash-
out points in sufficient num-
berintheseareas,” UTDATsaid.
UlbAl last week had tempo-
rarily suspended Airtel and its
payment bank from conduet-
ing Aadhaar-based verifica-
tionof its mobilecustomersas
well those of the bank using
the eKYC process. The telco
on Tuesday deposiled Rs2.5
crore as penally with UIDAL
Toaddressthese concerns,
the authority on Tuesday

~mandated that NPCTwill per-

mitanoverride request only if
it coniains the Aadhaar
hiolder's current bank and a
confirmation from the new
bank that explicit informed
congent of the Aadhaar holder
has been received.



