S.No|Page No. Section Clause RFE Statement Query Response/ Clarification
of RFP
1 |[Page 10 [Eligibility Not mentioned in RFE Whether existing Registrar of UIDAI can patrticipate in this Please refer clause 9 - Conflict of Interest of Part | in
Criteria Empanelment? Section Il in corrigendum. Registrars of UIDAI cannot
participate in this RFE on the ground of conflict of
interest.
2 |Page 11 |Partlil: 9. Previous |The Bidder/ must have completed atleast three If the bidders don't have the said experience of a similar nature |No change in the clause
Eligibility experience: |assignments in the last 3 financial years of a similar|in evaluation of operations and processes but have good
Criteria nature in evaluation of operations and processes in [experience of UIDAI then does he able to bid the same.
a large Enterprise/ Government environment with a
project value (cost of assignment) of atleast Rs. 15
Lakh each
3 What is the total number of Registrars, Permanent and Details are available at http://uidai.gov.in/registrar-
temporary enrolment centers, and their enrolments.html and
state-wise break up. https://appointments.uidai.gov.in/easearch.aspx
4 Other than the "as and when required basis" evaluations, could [The referred clause is provided at Page 15 in Section Il
you please share the of the RFE.
approximate frequency for the evaluation process i.e. how There is no commitment for the frequency, it will be need
many times in a year, the evaluation based
survey will be carried out.
5 Also, could you please indicate the minimum number of There is no commitment for the minimum number of
evaluations that will be carried out on evaluation. It will be need based
annual basis pan-India.
6 For at least one member of the evaluation conducting the The referred clause is provided under 3.2 :Overview of

survey, how will the certification done,

work - Evaluation Team at Page 17 in Section IlI of the
RFE. UIDAI has identified/empaneled certification
Agencies for enrollment operator/supervisor certification (
Sify and NSE.IT). For details please refer
http://uidai.gov.in/training.html
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Apart from the standard documents, will you prefer the
Approach Note/Methodology/Work plan
etc. in a presentation format or in a word document.

Yes, it need to be provided. Please refer clause
Preparation of Proposals, of part | of Section Il of the
RFE at Page No. 6 mentioning that " A detailed
description of the approach, methodology and work plan
for performing the assignment covering the following
subjects: understanding of the scope of work, technical
approach and methodology, sample work plan, and
staffing shall be submitted with the technical proposal.”

Please refer clause b. Proposal Presentations under
Evaluation of Technical bids of Part IV of Section Il of the
RFE at Page No. 13 mentioning that "Proposal
Presentations - The committee may invite each bidder to
make a presentation to the tendering authority at a date,
time and location determined by the tendering authority.
The purpose of such presentations would be to allow the
bidders to present their proposed solutions to the
Committee and the key points in their proposals.”
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