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Pre-bid Meeting for clarifications 29.10.2014

Last Date & Time for Submission of Tenders 06.11£205:00 hours

Time & Date of Opening Bid 06.11.2014 15:30 hours




NOTICE INVITING TENDER

ON BEHALF OF PRESIDENT OF INDIA, Unique Identificat ion Authority of India,
Planning Commission, Govt. of India, Regional Gffidangalore invites sealed bids from
reputed and experienced agencies for the work eigde Manufacturing, Supply, Installation,
Testing, Commissioning and maintenance of Aadhaaed Authentication Kiosk at
Kempegowda International Airport Limited, Bangalateng with required software.

The interested agencies are required to submitnbad Sealed Cover super-scrib@&lid for
Kiosk at KIAL” and should reach the office of Deputy Director &ah UIDAI, Regional
Office, No. 49, 8 Floor, South Wing, Khanija Bhavan, Race Coursedr@angalore on or
before 06.11.2014 15:00 hours. The bids will bermal on the same day at 15.30 hours at the
office of Deputy Director General, UIDAI, Region@lffice, No.49, ' Floor, South Wing,
Khanija Bhavan, Race Course Road, Bangalore — B&QrDthe presence of bidders or their
representatives.

The tender document containing eligibility criteriecope of work, terms & conditions is
available for download on UIDAI websitgww.uidai.gov.in. The cost of tender document is
free. However, the bidders shall red®,000 towards EMD in the form of DD drawn on any
Nationalized Bank in favour €DDO, UIDAI” payable at Bangalore.

At any time prior to the deadline for submissiorbafs, UIDAI may, for any reason, whether
at its own initiative or in response to a clarifioa requested by a prospective bidder, modify
the terms and conditions of the bid by an Addendilihe Addendum will be communicated
by fax/mail to the bidders. They will acknowledgzeipt of the Addendum. The Addendum
will also be available on the UIDAI's websiteww.uidai.gov.in and it will be responsibility
of the bidder to check the website on regular blasispdates.

Any further clarifications and/or corrigendum(s)ahbe communicated through UIDAI
websitewww.uidai.gov.in.

Deputy Director,
UIDAI,
R.O., Bangalore.



Brief Description of the Work to be carried out:

UIDAI, Regional Office, Bangalore along with CISRA&KIAL, plans to roll-out an eKYC
based application at the KIAL airport. The solutionbe deployed consists of the following
components:

- Self Service Biometric Kiosk (at airport)
- CISF Security Display Unit (at airport)
- eKYC Server (at Bangalore RO)

Self Service Biometric Kiosk:

Hardware:

- 10’ touch-screen

- Iris Scanner — STQC certified for Aadhaar Authemtimn

- Fingerprint scanner — STQC certified for Aadhaath®&utication
- QR-code scanner

- USB interface for broadband connectivity

- Battery based device (6 hours operation)

- Touch keypad

- WiFi connectivity

- 1GB RAM, 4 GB Storage

- 2 USB ports

Software:

- eKYC based application (multi-lingual)
- Integration with Web-service based server
- Application Upgrade

Physical/Mechanical:

- Industrial grade design for 24x7 rough usage

- Pole mounted

- Stable stand — can withstand impact by luggagéetsl
- Suitable for airport outdoor 24x7 deployment

CISF Security Display Unit:

Hardware:

- 10’ touch-screen on both sides

- Touch keypad on both sides

- Battery based device (6 hours operation)
- WiFi connectivity

- 1GB RAM, 4 GB Storage

- USB interface for broadband connectivity



Software:

- Client application to display passenger information
- Distinct display windows on both display units

- Integration with Web-service based server

- Application Upgrade

Physical/Mechanical:

- Industrial grade design for 24x7 rough usage

- Dual displays systems mounted on a pole

- Stable stand; can withstand impact by luggageetysl|
- Suitable for airport outdoor 24x7 deployment

Note: All the specifications above are minimum specifications and higher specifications
shall be used wherever necessary / required. Deviation on higher side shall only be
considered and no extra weightage shall be awarded for such deviations. Also, the
bidder isrequired to submit the technical compliance statement for each item

All the supplied Hardware/ Software should be in compliance with the policies /
guidelinesissued by Del TY, Gol in thisregard. Also, the bidder isto quote/ propose only
one make/ model against the respective item.

The successful commissioning of the project reguine selected bidder to provide quality
& timely delivery, installation, commissioning anthintenance of the touch screen kiosk.
All the activities performed by the selected biddearing different phases / stages of the
project shall be closely monitored by UIDAI / desaged authority.

The broad scope of work during the period of cartfaengagement would include the
following two phases: -

1. Phase-I: Design, Supply, Installation, Testing &@wissioning

2. Phase-ll: Support Services (Support Services fppked items during maintenance &
warranty / support period)

During installation, selected bidder shall nots=any damage to buildings / premises /
property. However, if any damage occurs, the setebtdder shall restore it to the original
state at its own cost to the satisfaction of UIDAI.

The responsibility of making Kiosk live at the ltica lies with the selected bidder and for
this it shall take all required installation stejpgegrating hardware, software, power
supply etc. The selected bidder shall be respamdin providing necessary interface,
middleware, hardware and database, if requiredséamless interfacing / connecting to
UIDAI server.

The application to be run on the kiosk shall beetigyed by the selected bidder. It may be
noted that selected bidder shall have to show tbskkwith running this content with
active internet connective / LAN connection to UIDA

After this, the selected bidder shall submit thstallation report to UIDAI. The report
shall consist of a photographic proof (soft/hargyoof the kiosk installed on actual
location. The information kiosk at a location shiadl considered live or commissioned
only after successful verification of submittedtaigtion and commissioning report.



The cost and fee of such testing, if decided todome externally, shall be the

responsibility of the selected bidder. If any deg@ncy is found, the bidder shall be
required to replace the entire lot with new deviegthout any additional time delay or

cost implications. In case of any delay due to sathssue, suitable penalty / LD shall be
levied on the selected bidder.

2) Phase-Il: Support Services

Support service phase for the installed kiosk sbalhmence from the “Date of
commissioning” of the kiosk and shall be for a pdrof twelve (12) months. During
this period, the selected bidder shall:

a) provide comprehensive onsite technical suppeaintenance and warranty services
for supplied items. This involves comprehensive ntesiance under the warranty as
per Warranty clause including repairing, replaceiharfaulty modules, sub-modules,

assemblies, sub-assemblies, spares, etc. with rgei@EM components to make the
kiosk functional / operational.

b) At the end of every month, submit a report o tlumber of issues reported and
solved with time taken during the process. Thioorephall be verified by UIDAI for
cross verification.

c) provide a helpdesk number, email address soetiiuser may report problems, if
any, using any of the available methods.

- The UIDAI shall ensure maintaining a complaint taon register where kiosk is
supplied, installed and commissioned with the feitay details:

- a) Date and Time of Complaint Lodging on helpdesinber/email
- b) Details of issue being faced

- ¢) Date and Time when concerned technical reprageathas visited the location for
complaint resolution

- d) Date and Time of Complaint Resolution

- e) Date and Time of removal/re-commissioning of kiesk, if in case the kiosk is
taken out of premises for repair

- A copy of this report shall be sent to UIDAI evenpnth, which shall be mapped with
the report submitted by the selected bidder foafigcalculation purpose, if any.

UIDAI may require a bidder, who is pre-qualified, demonstrate its qualifications again in
accordance with the same criteria used to pre{fyuslich bidder. The UIDAI shall disqualify
any bidder that fails to demonstrate its qualifma$ again, if requested to do so. The UIDAI
shall promptly notify each bidder requested to dest@te its qualifications again as to
whether or not the bidder has done so to the aatish of the UIDAI.

Location of installation of kiosk: Kempegowda
International Airport, Devenahalli, Bangalore




Instructions to the Bidders:

Any prospective bidder may, in writing, seek claations in respect of the bidding
documents.

A pre-bid conference is also scheduled as per #taild mentioned in the Tender
document and to clarify doubts of potential biddergespect of the procurement. The
clarifications shall be sought before the Pre-bigelihg.

UIDAI reserves the right to ask for a tedahi elaboration / clarification in the form
of a technical presentation from the bidder the already submitted technical bid at
any point of time before opening of the ooencial bid. UIDAI may at its
discretion, visit the office of the bidder any tilnefore the issue of Letter of Intent / Work
Order / Award.

Bidders must make their own arrangements to ohktaport licence, if necessary. If a
bidder imposes conditions which are in additionotoin conflict with the conditions
mentioned herein, his bid is liable to summary cégm. In any case none of such
conditions will be deemed to have been accepteesardpecifically mentioned in the letter
of acceptance of bid issued by the Purchase Officer

Changes in the Bidding Document

1)

2)

3)

4)

5)

6)

7)

At any time, prior to the deadline for submissidnBids, UIDAI may for any reason,
whether on its own initiative or as a result okguest for clarification by a bidder, modify
the bidding documents by issuing an addendum iardanice with the provisions below.

In case, any modification is made to the biddingwioent or any clarification is issued
which materially affects the terms contained in beéding document, the UIDAI shall
publish such modification or clarification in thamse manner as the publication of the
initial bidding document.

In case, a clarification or modification is issuedthe bidding document, UIDAI may,
prior to the last date for submission of Bids, extesuch time limit in order to allow the
bidders sufficient time to take into account tharification or modification, as the case
may be, while submitting their Bids.

Any bidder, who has submitted his Bid in respomsthé original invitation, shall have the
opportunity to modify or re-submit it, as the casay be, within the period of time
originally allotted or such extended time as mayabewed for submission of Bids, when
changes are made to the bidding document by th&UID

Provided that the Bid last submitted or the Bid nasdified by the bidder shall be
considered for evaluation.

The bidder should ensure that all the required oaus, as mentioned in this bidding
document, are submitted along with the Bid andhe prescribed format only. Non-
submission of the required documents or submissiothe documents in a different
format/ contents may lead to the rejections ofBltesubmitted by the bidder.

Alternative/ Multiple Bids shall not be consideratlall. Also, the bidder shall not quote
for multiple brands / make / models but only onethe technical Bid and should also
mention the details of the quoted make / model.



Bidding and selection process:

Selection of the Bidder will be selected o stage evaluation process:

a. Technical Evaluation and
b. Commercial Evaluation.

1)

ii)

Vi)

vii)

viii)

The Technical evaluation will be performed on thasib of technical
gualification mentioned in Part | of this documentechnical Bids received
without EMD shall be rejected.

COST OF TENDER DOCUMENT IS FREE.

EMD: The bidder is required to submit Rs.8,000/- infdren of DD drawn on
any Nationalized Bank in favour 6&€DDO, UIDAI” payable at Bangalore.

UIDAI shall conduct a preliminary scrutiny of thepened technical Bids to
assess the prima-facie responsiveness and ensititbeh

a. bid is accompanied by bidding document fee, Saicurity or bid securing
declaration, and processing fee (if applicable);

b. bid is valid for the period, specified in thelting document;

c. bid is unconditional and the bidder has agreedgive the required
performance security; and

d. other conditions, as specified in the biddingudoent are fulfilled.

e. any other information which the committee magsider appropriate.

The Financial Bid cover shall be kept unopened stmall be opened later on
the date and time intimated to the bidders who itjual the evaluation of
technical Bids.

To assist in the examination, evaluation, comparigod qualification of the
Bids, the bid evaluation committee may, at its ii8on, ask any bidder for a
clarification regarding its Bid.

Any clarification submitted by a bidder with regaia its Bid that is not in
response to a request by the committee shall nobbsidered.

No change in the prices or substance of the Bidl leasought, offered, or
permitted, except to confirm the correction of lanetic errors discovered by
the committee in the evaluation of the financiad$Bi

No substantive change to qualification information to a submission,
including changes aimed at making an unqualifieddér, qualified or an
unresponsive submission, responsive shall be spofjated or permitted.

Commercial bid would be opened only of thddeders who have been
found to be qualified on the basis of techhevaluation.

UIDAI is not bound to accept the lowest Tendertasili compare to the better
technical perspective and measures and valuatiomuality too. UIDAI



University may reject any part of the tender with@ssigning any reason
thereof.

X) EMD and Commercial bid will be returned to the l@ddlwho do not qualify
technically.

Xi) Commercial Offer shall be on a fixed price basitie price shall remain fixed

for the period of the contract and no changes fgr r@ason what so ever will
be allowed.

Submission and withdrawal of Bids:

a. Bids are to be submitted in sealed envelopesrked and addressed as directed
in the above Paragraphs.

b. Bids transmitted by fax or email will noe baccepted for consideration.

c. Bids received after the closing date andetimill immediately be treated as
disqualified. No over-writing / corrections etd.amy kind are allowed.

d. Bids can be withdrawn by a written request receifredn the Bidder prior to the
closing date and time.

1. The bidders qualifying the eligibility criteria wil | be required to give a live
demonstration of work before awarding the work to he bidder. No payment will
be made for this.

2. The decision taken by the UIDAI in the process ofender evaluation will be full
and final.

3. Security Deposit: The successful Bidder shall execute an ageeé within 7
days from issue of letter of intent by UlDiailing which EMD shall be forfeited.

4. At the time of signing the agreement, the successfoidder shall submit Security
Deposit in the form of Performance Bank GuaranteeBG) equal to O5per cent
of the value of the contract from a Nationalized Bak. The Performance Bank
Guarantee shall be valid until the end of three moths after the expected
completion date of the contract with the successfubidder. The PBG will be
released upon satisfactory completion of the work.

Project Deliverables, Milestones & Time Schedule:

Time is the essence of the contract and the sucatdsdder shall adhere to the time schedule
and deadline as prescribed by UIDAI for executibthe work. The milestones, deliverables
and time schedule for the implementation of thegatovould be as follows:

a) The time specified for delivery and other actisteess mentioned in the table below
shall be deemed to be the essence of the contnacthe selected bidder shall
arrange supplies and provide the required servittbsn the specified period.



b) It should be noted that any delay in the projectetines shall attract Liquidated
Damages (LD) to the selected bidder as per thdlsleteentioned in subsequent
sections of this bidding document.

c) “T”"is the event marking UIDAI issuing the work andto the selected bidder.

Sl. Milestone/ Phase Scope of Deliverab Timelines
No. Work les (T=Date
of WO)
Supply &lInstallation Supply and T1= T+10
1 Installatio 0 Delivery days
n of Kiosk Challan
0 OEM
Warranty
Certificate
00 Installation
reports by
the
agency
0 Verified
installatio
n report
by nodal
officer
Commissioning Commissionir T2=T1+2
2 g of Kiosk 0 Verified
Commissi
oning
report by
nodal
officer
Support Services Support  and Twelve Months
3 warranty 0 Monthly | from the date of
services SLA commissioning
report

The successful bidder shall start the work withine @lay from the date of issuance of PO /
work order, failing which penalty of 2% of theder value per week of delay shall be
levied on the bidder and same shall be deductibla the vendor’s payment.

Liguidated Damages (LD)

1) In case of extension in the delivery period witjuidated damages the recovery shall
be made on the basis of following percentages hfevaf Stores with the bidder has
failed to supply, install, commission:-

a)
b)

c)
d)

delay up to one fourth period of the prescribedveey period: 2.5%

delay exceeding one fourth but not exceeding hilthe prescribed period:
5.0%

delay exceeding half but not exceeding three fooftthe prescribed period:
7.5%

delay exceeding three fourth of the prescribedoglerl 0%

2) The maximum amount of liquidated damages shalld3¢ &f the contract value.



3) If the supplier requires an extension of time imedetion of contractual supply on
account of occurrence of any hindrance, he shallyam writing to the authority,
which has placed the supply order, for the sameaddiately on occurrence of the
hindrance but not after the stipulated date of detign of supply.

4) Delivery period may be extended with or withoutuidpted damages if the delay in
the supply of goods is on account of hindrancesbeyhe control of the bidder.

Payment terms:

Payment schedule - Payments to the bidder, aftecessful completion of the target
milestones (including specified project deliverabjevould be made as under:-

Sl. | Milestone/ Phase Scope of Work Deliverables Payable amount
No.
Supply &Installation Supply and 80% of total value of
1. Installation of Kiosk | 1 Delivery Challan | actual items supplied
"I OEM Warranty and installed
Certificate

U Installation
reports by the
selected bidder

[0 Verified
installation report by
UIDAI
Commissioning Commissioning of 10% of total value of
2. Kiosks [1 Verified actual items supplied
Commissioning and installed

report by UIDAI

Support Services Support and Remaining 10% of
3. warranty services I Monthly SLA total value of actual
report items commissioned

in twelve equated
monthly instalments
over a period of
twelve months

Note: NO ADVANCE PAYMENT SHALL BE MADE.

In case of disputed items, the disputed amount blealithheld and will be paid only after
settlement of the dispute.

Payment in case of those goods which need teshaly Ise made only when such tests have
been carried out, test results received conforrtorthe prescribed specification.

Any penalties/ liquidated damages, as applicabte, delay and non-performance, as
mentioned in this bidding document, will be deddcteom the payments for the respective
milestones.

Payments shall be subject to deductions rof amount for which the successful bidder
is liable under the agreement against this cor{gath as penalties / damages). Further, all
payment shall be made subjects to deduction of T deduction at source) as per the
income-Tax Act and other Taxes as per rules. Tiweessful bidder will be responsible for
payment of statutory liabilities of all kind inclundy local and other taxes. Service Tax would
be paid on actual basis on production of proofayfpent / document.



For transferring the payment through EFT/RTGS, sucessful bidder should furnish the
details of Bank A/c No., MICR & IFSC code.

Service Level Standards/ Requirements/ Agreement:;

Service level plays an important role in definimg tQuality of Services (QoS). The prime
objective of service levels is to ensure high dquabf services from selected bidder, in an
efficient manner to the identified users under grscurement.

The service level shall be tracked on a periodgisoee. quarterly and have penalty clauses on
non-adherence to any of them. The bidder shall guteports on all the service levels to
UIDAI in accordance with the specified formats amneporting periods and provide
clarification, if required. The service levels aefd below provide for target level of services
required, measurements thereof and associatedtipsnal

Sl. | Services Description Measurement | Service Level | Penalty Remarks
No. Parameter
The items procured shal| Repair Time | Within 48 ¥1000 for every | Penalty for an item shall ng
1. be kept up and running | for items hours of 24 hours past after be more than the total cost
deployed lodging the expiring of 48 of the item. Maximum
complaint hours of lodging | applicable penalty shall not

the complaint

exceed 5% of the total orde

value in a year.

Authenticity of Equipment:

1. The selected bidder shall certify that the suppfjedds are brand new, genuine/ authentic,
not refurbished, conform to the description andliguaas specified in this bidding
document and are free from defects in materialkmanship and service.

If during the contract period, the said goods ksaliered counterfeit/ unauthentic or not
to conform to the description and quality aforesaidhave determined (and the decision of
the Purchase Officer in that behalf will be finaldaconclusive), notwithstanding the fact
that UIDAI may have inspected and/ or approvedstid goods, UIDAI will be entitled to
reject the said goods or such portion thereof ag Ineadiscovered not to conform to the
said description and quality, on such rejection dgbeds will be at the selected bidder’s
risk and all the provisions relating to rejectiohgmods etc., shall apply. The selected
bidder shall, if so called upon to do, replace gbeds etc., or such portion thereof as is
rejected by Purchase Officer, otherwise the seleloigder shall pay such damage as may
arise by the reason of the breach of the condiherein contained. Nothing herein
contained shall prejudice any other right of thecRase Officer in that behalf under this

contract or otherwise.

Goods accepted by UIDAI in terms of the contractlisin no way dilute UIDAI's right to
reject the same later, if found deficient in terwhshe this clause of the contract.

Warranty:

1. The bidder must supply all items with comprehensivesite OEM warranty valid for
twelve (12) months after the goods, or any portlereof as the case may be, have been
delivered to, installed and accepted at the firedtidation(s) indicated in the bidding
document. However, if delay of installation is mtiian a month’s time due to the reasons

=



ascribed to the bidder, the warranty shall stamnfthe date of last successful installation
of the items covered under the PO.

At the time of goods delivery, the selected bidsleall submit a certificate / undertaking
from all the respective OEMs mentioning the fadttthe goods supplied are covered
under comprehensive warranty & support for the gibed period.

UIDAI shall give a written notice to the selectedider stating the nature of any defect
together with all available evidence thereof, prédgnpollowing the discovery thereof.
UIDAI shall afford all reasonable opportunity fonet selected bidder to inspect such
defects. Upon receipt of such notice, the seleligder shall expeditiously cause to repair
the defective goods or parts thereof or replacedéfective goods or parts thereof with
brand new genuine/ authentic ones having similarthigher specifications from the
respective OEM, at no cost to UIDAI. Any goods tliegé or replaced by the selected
bidder shall be delivered at the respective locatithout any additional costs to UIDAI.

If having been notified, the selected bidder fadsremedy the defect within the period
specified, UIDAI may proceed to take within a ra@sale period such remedial action as
may be necessary, in addition to other recoursagade in terms and conditions of the
contract and bidding document.

During the warranty period, the bidder shall algorbsponsible to ensure adequate and
timely availability of spare parts needed for rejpg the supplied goods.

The warranty on supplied software media, if anypusth be at least 90 days.

Change Orders and Contract Amendments:

1.

UIDAI may at any time order the supplier / selectadder through Notice, to make
changes within the general scope of the Contraahynone or more of the following: -

I. drawings, designs, or specifications, where Gawodbe furnished under the Contract are
to be specifically manufactured for UIDAI;

ii. the method of shipment or packing;
iii. the place of delivery; and
iv. the related services to be provided by the Bappselected bidder.

If any such change causes an increase or decredise cost of, or the time required for,
the supplier's/ selected bidder’'s performance of provisions under the Contract, an
equitable adjustment shall be made in the ContRmte or in the Delivery and
Completion Schedule, or both, and the Contract slsabrdingly should be amended. Any
claims by the supplier/ selected bidder for adj@sttrunder this clause must be asserted
within thirty (30) days from the date of the suppk/ selected bidder’s receipt of UIDAI's
change order.

Prices to be charged by the supplier/ selectedebifita any related services that might be
needed but which were not included in the Conshatl be agreed upon in advance by the
parties and shall not exceed the prevailing rabtesged to other parties by the supplier/
selected bidder for similar services.



TERMINATION OF THE CONTRACT:

If the bidder is not able to fulfill itsbbgations under the contract, which includes
non-completion of the work, UIDAI reserves thight to select another bidder to
accomplish the work. Any costs, damages etc. iegutiut of the same shall have to be borne
by the outgoing bidder. Violation of any of thenex and conditions of the tender / contract
will attract forfeiture of EMD/Security deposit adncellation of work order / termination of
the contract.

GENERAL TERMS & CONDITIONS:

1. The bidder shall keep the offer open for a mininpemod of 90 days from the date of
opening of tender. If the bidder withdraws or anmgendimpairs or derogates the offer
during this period, the earnest money deposit (EBH2) be forfeited.

2. UIDAI reserves the right to reject any tender with@assigning any reason and not
necessarily accept the highest bid. The decisientdy UIDAI shall be full and final.

3. Conditional offers are liable to be summarily régec UIDAI may waive any minor
infirmity, non-conformity, or irregularity in a bithat does not constitute a material
deviation and that does not prejudice or affectréiative ranking of any bidder.

4. The work may be awarded to one or more succesgfdel(s) as the case may be at
the discretion of UIDAL.

5. An appropriate agreement will be executed by thezessful bidder with UIDAI, on
the agreed terms & conditions. UIDAI in its didooe reserves the right to cancel the
contract at any time without assigning any reasém.case the work order is cancelled
then the costs incurred will be borne by the swsfaésbidder and under no
circumstances the successful bidder shall claimafoy payment or damages from
UIDAL.

6. UIDAI reserves the right to elect:

a) To have any portion completed at the work omled/or the contract terms and
prices; and/or

b) To cancel the remainder and pay to the sucdeb&fder an agreed amount for
partially completed services.

7. In the event of termination of Contract, UIDAI shiaé entitled to forfeit the security
deposit either full or in part apart from takingcBuegal remedies as per available in
law. The successful bidder shall thereupon formwiand over the documents, which
are in its possession. The successful bidder sksdl leave the digitized data, which
will be the property of UIDAL.

8. The successful bidder will comply with all Acts amdRules and Regulations framed
by or Government of India / Competent Authoritiefating to the work. UIDAI will
not be answerable for the terms and conditionsrgdleyment of the staff engaged or
the work undertaken by the successful bidder. mM@mum wage, remuneration,
working condition, holidays, leaves, employmentdfés, etc. of supplied manpower



should comply with applicable Labour Laws anodther applicable rules of
Government of Karnataka and Government of India.

l. SUB-CONTRACTING:

The successful bidder has no right to gibargain, sell, assign or sublet or otherwise
dispose of the contract or any part thereof, as agelo give or to let third party take benefit or
advantage of the present contract or any part dher&lo outsourcing / sub-contracting of
work shall be allowed and in the event if it is Wmoand proved to UIDAI that the work is
outsourced / sub-contracted, the contract shakimeinated immediately.

I. FORCE MAJEURE:

1. Notwithstanding the provisions contained above, shkected bidder shall not be
liable for forfeiture of its performance setyr liquidated damages or termination
for default, if and to the extent that, its delaypierformance or other failure to perform
its obligations under the Contract is the resultmievent of Force Majeure.

2. For purposes of this Clause, "Force Majeure” meansvent beyond the control of the
selected bidder and not involving the selectedidrds fault or negligence and not
foreseeable. Such events may include, but rave limited to, acts of UIDAI
either in its sovereign or contractual capacivars or revolutions, fires, floods,
epidemics, quarantine restrictions and freight engnes.

3. If a Force Majeure situation arises, the selectdddy shall promptly notify UIDAI in
writing of such conditions and the cause thereoilesls otherwise directed by UIDAI
in writing, the selected bidder shall continueperform its obligations under the
Contract as far as is reasonably practicahd shall seek all reasonable
alternative means for performance not preventedhbyForce Majeure event. After
due consideration, UIDAI may fix the target datedompletion of the work.

1. ARBITRATION:

The contract is governed by Arbitration Act, 199&lany dispute resolution will lies in the

jurisdiction of UIDAI, RO Bangalore. The succesdbidider will make every effort to resolve

amicable by direct informal negotiation any disagnent, dispute arising in connection with
this contract any dispute which cannot be resobtsll be referred to a sole arbitrator to be
appointed by mutual consent of both the partie®e @Wward made under this reconciliation
shall be final and binding upon the parties hergtbject to legal remedy available under law.
Such differences/proceedings will be held at UIDRD Bangalore. All legal disputes are
subject to the jurisdiction of Civil Courts Bangadmnly.



TENDER DOCUMENT

Design, Manufacturing, Supply, Installation,
Testing, Commissioning, support service and
maintenance of Aadhaar-based Authentication
Kiosk at Kempegowda International Airport
Limited, Bangalore

PROFORMA FOR TECHNICAL BID

(In separate sealed Cover-l super-scribed as Techual Bid along with EMD)

Name & Address of the bidder (including legal

status, ownership) with phone number, email
and name and telephone/mobile number of
authorized person for contact

Prior experience in satisfactory supply,
implementation, performance and maintenance
of similar KIOSKs (Self-attested order copy
issued by central/state/PSUs, banks, govt.
offices, etc. to be enclosed along with tender
documents).

This shall cover the details of the works |of
similar  nature, approximate  quantity
ordered/covered and duration of the contfact
carried out for the previous 3 years (2010411,
2011-12 & 2012-13)

Note: The genuineness of the documents
submitted by the bidder along with the tender
will be verified from the concerned issuing
authority.

Bidder should have a turnover of at 1e&%0
lakh in any of the last 3 years mentioned
above.




DOCUMENTS TO BE SUBMITTED:

Please attach balance sheet of
company, duly attested by Chartef
Accountant for last three (3) yea
viz., FY 2010-11,2011-12 and 2012-

the
ed
S,
13

(i) Service Tax Registration N
(Please attach copy)

i) PAN No.

I

Acceptance of terms & conditior
attached (Yes/No). Please sign e:
page of terms and conditions as tok
of acceptance and submit as part
tender document.

1S
ach
cen
of

Power of Attorney/authorization fa
signing the bid documents

=

Details of the DD of Rs.2,50
towards bid security (EMD)

DD No.

Date:

Drawn on:

Technical Presentation in a CD or ha
copy. Vendors are requested
include all information that may b
necessary for such type of projects.

ard

e

Additional Information:

* Hardware equipment propos
to be used.

* Number of technical persor
proposed to be deputed by y
for the work.




* Number of non-technical
persons proposed to be deputed
by you.

 The Software proposed to be
used may be mentioned.

« List of clients with amount o

work completed, their
addresses and contract persagn’s
details.

e Maintenance and technical
support services to be provided
after execution of the work.

Declaration by the bidder:

This is to certify that | / We before signing thisnder have read and fully understood
all the terms and conditions contained herein amdertake myself/ourselves to abide by them
and also declare that | / We shall comply with thié statutory requirements and legal
provisions, relevant in execution of the said work.

Encls:

1. DD No. towards EMD.

2. Terms & Conditions (each page must be signed andaled)
Note:
1) If information given in the Technical Bid Form is incomplete to assess the
technical capability of the firm to undertake the work offers from that firm
shall be rejected.

2) Over-writing/over-typing or erasing of figures is ot allowed and shall render
the tender invalid.

(Signature of bidder with seal)



TENDER DOCUMENT

Design, Manufacturing, Supply, Installation,
Testing, Commissioning, support service and

maintenance of Aadhaar-based Authentication

Kiosk at Kempegowda International Airport
Limited, Bangalore

PROFORMA FOR COMMERCIAL BID

(In separate sealed Cover-Il super-scribed as Commaal Bid)

Sl

No.

Item
Description

Unit

Unit Rate
including all
taxes, levies
and duties
applicable but
excluding VAT
& Service Tax
(INR)

Service
Tax on
Unit Rate
(INR) if
applicable

VAT on Unit
Rate (INR), if
applicable

Total
Amount
including all
taxes, levies,
duties
applicable

Total Amount (In Figures): INR

Total Amount (In Words): INR

Rate: The bidder is required to quote its lowest ratethe work enunciated in the tender.

The rate so quoted should be all inclusive andike bn whatsoever ground / reason would
be allowed during the validity of the agreemente Blaccessful bidder shall have to arrange its
own staff. UIDAI would neither bear any expenses accept any responsibility for the same

and there would be no relationship between UIDAd dime staff of the successful bidder.

Rates so quoted shall be inclusive of all inpurdivare cost, software cost, manpower,
training and transportation or any other cost imgdlin the execution of work.

Note:

Over-writing/over-typing or erasing of figures is ot allowed and shall render the tender
invalid.




Declaration by the Bidder:

This is to certify that | / We before signing thisnder have read and fully understood
all the terms and conditions contained herein amtkrtake myself/ourselves to abide by them
and also declare that | / We shall comply with thié statutory requirements and legal
provisions, relevant in execution of the said work.

Note:

1. No other charges would be payable by UIDAI.
2. There would be no increase in rates during theraonperiod of one year.

(Signature of bidder with seal)



1.

DECLARATION

| / We hereby declare that we have quoted rate®mmercial bid after careful study
of terms and conditions of tender documentsWE shall also accept the decision of
the UIDAI, in this regard.

| / We hereby also declare that | / We are in tasiess of above work, for which | /
we have enclosed appropriate work experience icatif. 1 / We have all technical
infra-structure and technical staff etc. for smoatid effective execution of above
work. | / We have not been black listed by any &owment (Central and
state)/Board/Public undertakings/Banks/ R.B.I. etc.

I/'We certify that the tender document corgain ( ) pages downloaded
in the exact form published by UIDAI. Noeatitions and additions have been
made in it to the best of my/our knowledge.

SIGNATURE OF BIDDER
WITH SEAL



