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S. No. | Clause | RFP Page Clause as per RFP Modified Clause
No. No.
1 3.10.1 55 This warranty shall remain valid, for 3 Years (36 | This warranty shall remain valid, for 3 Years (36
(2) months) in respect of equipment, or any portion | months) in respect of equipment, or any portion

thereof as the case may be, which have been
delivered (and commissioned) to the final
destination indicated and accepted as part of the
scope of this bid. The warranty period shall
commence from the date of acceptance of system
i.e. UAT of all the devices by UIDAI after the
successful installation and commissioning of the

same. Utilisation of goods/equipment shall be

thereof as the case may be, which have been
delivered (and commissioned) to the final
destination indicated and accepted as part of the
scope of this bid. The warranty period shall
commence from the date of acceptance of system
(i.e. UAT of all the devices by UIDAI after the
successful installation and commissioning of the

same) or 30 days after submission of ATRR
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done after acceptance of goods/equipment is

complete.

by the bidder, whichever is earlier. In case if
the warranty commences without UAT then
also, UAT is to be carried out during the

currency of warranty at the earliest date.

Note:

This clause supersedes all other clausesof RFP in
case of any contradiction, provided the compliance
of SLA provisions (as mentioned in RFP) during the
testing period shall remain unaffected by this

modification.

Fore.g.
If the ATRR is submitted by the vendor on

1st January 2018, then UIDAI will commence the
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UAT on or after 15t January 2018.

@

(ii)

Scenario 1 -UAT gets  completed on
20th January 2018 - Then the warranty for
equipmentshall start from 21stJanuary
2018.

Scenario 2 - UAT gets completed on
20th February 2018 - Then the warranty
for equipment shall start from
31st January 2018. However, the terms of
SLA as mentioned in Clause 5.4.3 (4) of
RFPshall be applicable till the completion
of UATi.e. till 20t February 2018.
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2 3.11.1 56

i)

10% against delivery of all equipment

and accessories.

ii)

50% against installation and
satisfactory commissioning of all

Goods/ Services

i) 50% against delivery of all equipment and

accessories.

ii) 30% against installation and satisfactory

commissioning of all Goods/ Services

1ii)

30% after 15 days of submission of
ATRR

iii) 10% against submission of ATRR by the
bidder

iv)

Balance 10% to be disbursed in 8 (eight)
equal quarterly instalments after one

year of acceptance of system.

iv) Balance 10% on commencement of
warranty, subject to submission of Bank
Guarantee of Equivalent amount and
having validity till 3 years and 3 months

from date of commencement of warranty.

eg. If the final capex cost is Rs 1,00,000/- , then
a) Rs 50,000/- on delivery of all equipment by
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b)

d)

the vendor

Rs 30,000/- on completion of installation
and commissioning by the vendor

Rs 10,000/- om submission of ATRR by the
vendor after completion of installation and
commissioning

Rs 10,000/- against completion of UAT by
UIDALI or 30 days of submission of ATRR by
vendor, whichever is earlier. However,
vendor shall submit Bank Guarantee of Rs
10,000/~ and having duration of 3 years and

3 months from warranty start date.

3.18

60

Additional clause 3.18 (5) after 3.18(4)

Any LD, leviable due to non compliances of

provisions of SLA during warranty period, shall be

accrued till completion of warranty period and shall
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be deducted from the amount received after
encashment of Bank Guarantee, which has been

deposited by the bidder for release of 10% of the

payment as mentioned in clause 3.11.1 (iv)

The other terms and conditions of the bid document will remain the same.

sd-
ADG (Tech)
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