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236 |Demographic EF'@'@)}EE( 292 |evidence, you need to oM f3 ,(,: ec. At f < 79 a9 check the &I I date ES) atethe [wiewr
and Biometric AUTI IS M3 |record date of birth “E? Verified" box "Verified" box |grJiet manually age
Details sHEE/"ude  |and ¢ 93 395 &
Ferie & =93/ [EE
w5 - @a’"feaém“
Chapter 5 : T e l?::ricao;slitchaenfzzder é?;ﬂ BEFE 1;8?? 3 @
Capturing IATrfea w3 ) : ’ None of |fea&ut 2@
237 |Demographic EF'@'@)}EE( e S'ZIIZIS’ vouneedto (&3 1@ st @ fied M ks F e T & the given f?@ Jgr &
and I.3|ometr|c QLBH E(EI:GF 3 letter from the box WHJ T ge'e dd6 options &
Details SHFE/ Wu3<e .
o ot EE!?/ provided. S BF I
niftmrfa s IcASRicas Ricy
Chapter 5 : THSIT 2 THES 5T
Capturing 37:'3{“@3( w3 needs to be captured feg ¢/ , /€ fewast Buildi fogs © a3 1g Mohalla/ )_-IETBT/fE'E'EF
238 |Demographic srfs@ﬂﬁ‘a 232 |in address line 5 of the ?5 Ngg II& O person's < oH uticing =Gl Landmark Locality/ /Q'Fl_c’
and Biometric  |[JU99 II&" M |residential address. i 33:51@ 3l name number Post
Details SHIE/ Wu3e
FoEe o T 93/
Registrar/EA should SfRegs/d ?S
ensure beforehand ufost Hﬁ?ﬂfﬁ?
. ) FIor T J 7
Witmrfe 5 that the Pin Numbers @HQS’HETﬁ—I?S
Chapter5: THSII T of the region in which i fm g Feedng it
Capturing . éﬂar@srmz? enrc.>|ment Is to be Wﬁ?é@ﬂ{? Software PIN |Wgt W& Pre- uel: ol A Proof of |U3 € AE3
239 |Demographic TREN ‘E;a 2J2  |carried out are = Master e enrolment ID e St CIDR PIN w3 fifs Address =
and Biometric Tg II& W3 completely and —é - g—
Details SHIE/WUSE  |correctly captured in 3 @%3 é
Forde o =93/ S E 5
Augg sge Trer
— 3
iy S yzgt 2
iftrfe 5 gd © B9 ¥
Chapter 5 : THAI © used for |&t IASIg @ B8
Capturing i ni3 facial image capture |feA3HS A3 I8 . . N
240 |Demographic E!"@@ﬂf?{ﬂ 2J=  |should be switched off Table fan B U Table light u It Auto focus W IR Mobile &
and Biometric  |SUTg 9& W3 |during iris capture. _ S HE IS phone
Details SHIE/ WUde gder 3
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wiftrfe 5

Chapter 5 : THSIE © Poor illumination has e S 2 WE"Tn Ho &
Capturing ) Snarfed w3 a high impact on the _RYSIHG 3UT  |Retrieving pre-[wEl 31 & Fingerprint  |foms & ) ysEl g Face _ |ufgm=

241 |Demographic H"@'@ﬂf@a 232 |performance of It o e go3 enrolment ID 6(5?5’ capture 3 E{G?S" Iris capture gg recognitio .
and Biometric  |[3UTT II&" W3 éBT e 3 s P FIoT n
Details SHIE/ WU ==

FeEe & @93/
e g < );IU < Ffigr Stands fraafgar
wiftpe s . IAdT § umg _ Sl onthe |CIB3HF
Chapter 5 : AT © To capture fa.aal. ) aa?sé%é,fea Can be 3T A fusT Cansit ?n étmﬂ éT AXTE I |enrolling |J Ao I
Capturing INTrfea w3 image of a child, itis AAII A3 A I |captured THIT S pe?rents lap 3 E%;? Sleepson  [3faA3T  |tableso |3 ue

242 |Demographic  [SfeGAfeE 9= ac?eptable that the fa along with g &z W|thou.t st thebedif |3 AAST |that We 69t 8
and Biometric Tg IS W3 child sSgr the parent's |HA" AIT" 3 capturllng ial [T g?ag available 3 fingerprin forat §
Details SIHEE/ WU 1 face Parent s facial A ts can be |[dUgg A3

e T 293/ image 355 H captured |77 A
at least
it 5 Tt < viHSS
Chapter 5 : TS © Jugg T 39 Sfenr

243 (I;an:gg:agphic mﬁ@?{ﬁ mgéa‘é’ needs to be checked m Actionable 3 'a Automatic 3 S.mudge.d g@ Accessori g
and Biometric 3 E(%R'Sf w3 fo.r any capture that I & feedback capture fingerprint %FFK es =
Details STHIgE/ Wu3e fails.

Fode € =93/
I9 g wiy & iy
Chaters: ity Z“Iés : Iris r?attern of each < W%ﬂma &3 g
Capturing w3 eye |s.not correlated  |ITB<3 g } . None of |F .
. I and gives w3 ) &g fefime |Two T Wae Three f3& fogsa i .

244 |Demographic El"f‘E'@)}f‘E‘E( I Y S — One unique ) the given |feg Jgr &
and Biometric UTT I W3 o ) independent dependent options &
Details SHEE) Whige biometric feature sets. |AElE YT'S SIT 3

FoEe o 293/
A T YTt e
Fugd B B9
niftfe 5 If the resident is TRSF I IT vy
Chapter5: THSII T looking away while oo 3 2 Aecang iy <t
Capturing éﬂar@srmz? capturing Iris, the TN yTTs S NP fugfis T G CIE) i R CG

245 |Demographic E!"@@ﬂf?{ﬂ 2J< |actionable feedback  |fgmar NIHSTS Occlusion T Pupil dilation T A= k aze VH?jf‘BB' Jer ris notin T feg &dt
and Biometric JUTT I35 W3 given by software is == incorrect focus I
Details STHIE/ Wu3<e )

I T 293/ g 7w 9




The T HHS
wiftprfe 5 ’
Chapter 5 - g @ document produced  |€ &g i fewast
: by an individual needs [T fsafiz
Capturing FArfes w3 ¥ an indlvidual needs -— Yfggre T |Caste a3 er
246 |Demographic H"@'@ﬂf@a 2ge |*° be verified before Date of Birth HoH Proof of U3 T RES  |Proof of Certificat [YHE U3T
. ) recording the TH3_d ST wgd e address identity =
and Biometric  |JUT9 II&" W3 o ) ¢ frarag e
Details SHFE/ wide residential address in |43 [} : dd6
o o =93/ case of document- 3 yfgst IASA
based verification. 37 §E"T 3l
If the actionable T HGTg S’
niftmrfa s 3 famr
Chapter 5 : 5 éS feedback given by Wﬂ? e
' software is 'Pose’
Capturing INTrfea w3 © U 3, 3 wrGeue , 8 , y
then th | 12.7 fdarat 10.3 f3arat 11.5 39t |13.8 13.8 f3arat
247 |Demographic srfs@ﬂﬁ‘a I ouetnut ien\]/:\V\;?:g N Isrdge e 12.7 degrees 10.3 degrees 11.5 degrees deerees
and Biometric  |3UTT II& w3 re:ter thai WS &
Details aaE/wude |8 3 fomrer I
Fode € =93/ ‘
wfterfe 5 Is o1 feg
Chapter 5 : THSIT 2 EE(
Capturing ?):IHI"EE(WB from the following A feo Ag 3 . o gt e yaer
i g Y38t o & RS9 : Pal

248 |Demographic srfs@ﬂﬁ‘a 2J2 |is/are best captured in | 3 T &S |Iris = Facial image |= Fingerprint |fom® fi:: fors
and Biometric UTT FIe" W3 standing position. g 3T 7T I P
Details SHIE/ WUIe

FoEe o 293/
wiftrfe 5 Actionabl |Argceng
Chapter 5 : TSI © An initial Jugg feit & S - image qualit ELECAS SAAI T |e g
Capturing éﬂar%sr w3 to [WuIeI d A3 |Automatic N ge quality JE=3T T Image yg=r & |feedback NIHSHS
. . R g 83 assessment X .

249 |Demographic TREN ‘E;a 2J2  |provide feedback to <o o5 2 o3l capture will e would be &ITIS effects will  |[A&T &3t |by 3=
and Biometric  |JUTd II& W3 [the operator during  |fE SR be taken done 3T A=A |be suggested |A=3IN software (Y76 oI5
Details ?SW?(E/"JU?‘C’ the capture procedure. will be GIEES

e T 293/ provided
To instruct the ?OS feg
wiftrfe 5 95 2 B8 i W,
Chapter 5 : THET @ residentto open the |0 4y o gt
e eyes wide for IRIS .
Capt "3 A T BE udmit IR TS y
Apturing SHarfed scan, the operator can ) HAJIIC Look ECEHC e Look €39

250 |Demographic E!"@@ﬂf?{ﬂ ECH even tell the resident Q&”E'MT IJo, Smile diagonally Look angry 2 above
and Biometric  [U99 I9a" W3 WIS THSIE &
Details e/ e |©
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If verification type is

A 3ACa ©f famd

Documents-based SRS 3 wrarias
i © |3, 39U IEE Hig
wiftrfe 5 appropriate j"’ of = €
Chapter 5 : THSIE © =
Capturi 3 d t(s) i t - yfgge € .
apturing . Q’FIHI"EE( ocument(s) is/are to TH3'er T gT'e Proof of Proof of U3 € AE3  |Both (1) and =) T e 3t
251 |Demographic H"@'@ﬂf@a TJ< |be selected from the ) . g3 = uiD =
I T BFIA identity = address (2) (1) ™3 (2)
and Biometric TT IS W3 drop down depending 3
Details SHIE/ WUSS  |on the document g n
e T @93/ |produced by the 3
resident and verified 8 “2 3
by the verifier. ¢ 3
wiferfe 5 If the resident A THSE 3B
Chapter 5 : THAIE © possesses 3,
Capturing SN W3 , IJAE SIS YJ-aHTE . AeH 35 s U wg
A o= Pre- f@argdle  |DoB . NPR
252 |Demographic  |STRGAfEE IR |then the receipt o3 e feg foaras | e St Gender o YHE Y39 _ CLISS
) ) . [enrolment ID receipt certificate receipt
and Biometric T II& M3 [number should be JI& grder 1 s
Details &THISE/ WUBC  |recorded in the field. |3 W&/2 WS &9
FoTHie B 293/ |Else mark as N/A. =
< e Gt T
Witmrfe 5 Although any ﬁ?ﬂ’?’i@%a ug 53 @
Chapter 5 : THSIT 2 fingerprint is OK, but it - ﬁ"’ﬂ R . ﬂ Sarit =
Capturing INTrfea w3 is advisable to use g ) ) i Fff e nigreT 7 ) Sl s
253 |Demosraphic TSRO 292 |either IfIAESs wE D Iris and facial ‘M?tIUEPr Thumb or ﬁéa’ﬂ@ﬁﬂﬁ Baby finger NELS Two ) '\{333
'g P ) * TE S I e feg image index finger = or ring finger ’4"@8 T |thumbs
and Biometric  [JU99 IIa" W3 - of o o Gart
Details SIHaE/ WU3e either hand for sign T P —— =
e AT/ off Fdter 3
niftfe 5 AASd &3 Ie
Chapter 5 : THSIT 2 Introducer needsto  |fIara3™ € B8 A
Capturing INTrfea w3 give his or her yfgoreardsT & y Ha &t , |G
= IASHI iy & Y3t = F
254 |Demographic El"f‘E'@ﬂ'f‘E‘E( I for  |MUET Signature Iris = Facial image |3A<Ig tmgerprm forms
and Biometric UTT I W3 approved records. S
Details SHTE/ Wiuge der |
FoEe o 293/
wiftmie 5 :
Chapter 5 : Go @ Enrolment Agencies  [EW'd"
Copturing. e wy |t use Blometric TRENCH e aHiTE gwd S e
P & . devices certified by T TH3NS aTHEE Hwrdt Stowrg & A wret Enrolment =
255 |Demographic  [SfeGife 297 e . CIDR osl ) ACHS UIDAI e
) ) 3 for A & SIS stations
and Biometric i capturing biometric  |grdter I 3t 7
Details & HAH_E/ u3e da':a B 3o %
sede @ egy | 2




wiftrfe 5

Chapter 5 : THSIE © ) .
A T Check the fingerprint | Shag daa g2 = .
Capturing . g devices periodically T fowfiz 393 ﬂfﬁ’ Out of focus : Only partial |U'dH& All of the 3w
256 |Demographic  [SfeGAfe 9= A Scratches ) Ef-ISCEE) ) o ) Ag
A ) 3 for eIt 8 fors T8 images images ELCIC) given
and Biometric i etting captured I<EH & 7Y a3
Details aE/ e [BETINS captured:
FeEe & @93/
wiftmfa s . 19 3
Chapter 5 : TS © To capture facial Yo 3 3
Capsuring ' IArfea w3 imag: the capture < B, Autofocus  |W'E SIH W3 Maximum =
’ IEERIL R Farifar Ch wag 5T ber |SO 3O
257 |Demographic EF'@'@)}EE( 292 |device should use = Cropping and auto- e 3Ugg Sh:nege onfum er fireq
and Biometric  |SUTd II& W3 PR— capture P
i - . - _Zanst T R3S captures
Details SHIE/WU3S | functions. ger gt 3
FoEe o T 93/
When image quality is e 2 en
i 5 - Nage QUATY S | geggrym =t A gn feniard foniar Rt &
Chapter 5 : THES @ Pass orif maximum |4 4 s rgg & umige - 65
Capturing Mgrhegwy  [uUmPerofcapturesis \Zos s agrs : ; Colectthe | gt 32 |askthe | Move on |nRIS SeH
258 De?nogragphic Theifey 292 exhausted while gt T g 3 =g Change the ) passportsize o prtar 5 |enrollee to i to the 3ITE
CS 1 H H =
and Biometric  |3ugd IJoT "3 E:st;r;"ritfs:'j:c'ﬂlzge’ et uzy Iad |9 Z::’;ﬁef the | ormer take a selfie |20 e | o step
Details aHEE/ wuZe P 3, 3 wdeg aHEE I 3 agrzs;
Fgdie < =93/ <]
_l
wiftprfe 5
' &H T B8 Te
Chapter5: THSII T The name of the 3 o0 e 2 few
Capturing Snarfed w3 person should be fonwast e s o =Hes @ 38 |With ASH @ &% ufeg  |Alofthe (R A
259 |Demographic zrf‘e@?r@a 2J=  |entered e With titles salutations In full = ven
and Biometric NTI FI& M3 |in the field provided rﬂ 3 &
Details SHIFE/ WY3<E  |for name.
FeEe & &93/
A A fonast
DT TS o3 i
If two documentary é Srge AEE e
Witmrfe 5 proofs produced by fog ﬂ)—F‘c‘S.?SerWB"
Chapter5: TS 2 the enrollee have fraiog w3 U aieE o QFT NS Sfareas
i w3 iation in th 'ﬁ= Enrolli S TYJI &H  [Registrar' P Wged °
Capturing . ?):IE!I"EE( varlat|or'1 |n't.§ same SH 3 nro m'g 2 g, ar Enrollee’s full Y egistrar's 2 5 e |operator' | o
260 |Demographic El"f‘E'@ﬂ'f‘E‘E( 232 [name with initials and . e e agency's £ name frmer thumb ﬁ = siris iy & HS"?;T
and Biometric g II& WM |full name, the 33 fingerprint ’ SHIE JeT I impression ’
Details SHIE/ WUIe ’ %
JBEe B @93/ |should be recorded. . =




wiftrfe 5

Chapter 5 : THSIE © The mwgﬁ
Capturing e v to local language FI& T IS . ﬂﬂHEB . ot 5t
261 |Demographic St 292 needs to be manually é Transliteration <Je3d Postal Index |fE39H 59 CIDR PIN g fils Enrolmen et =t
and Biometric 3 ST W3 corrected due to 393 AEsd 3TH (<) Number Code |33 tID
Details s/ WU phonetics and other  |Y€ 31 II&T
e & =93/ reasons. gie I
o During review of Eﬂ?ﬁa Ak
> enrolment data with onfeE 3 & us" i
Chapter 5 : THAIT © resident, operator Mt @ B9, Address feg fils
Capturing i vz ’ wWudeg & aHaE  |Spelling of ELREES including Pin |33, .
262 |Demographic EF'@'@)}EE( ¥Je must read out H3H aa?;é“ yfgst |resident's < mfEar Date of birth e e Code, fE'H‘GS’, =il A_” of the |fS3 & 7
and Biometric |[dugdddans [————————— |endig & name building, & A, IH glven
. - . to the resident before B
Details STHIE/ Wiy3<T h finish - VTC, state  |[ATHS I
S &t =g3) the operator finishes e o 3
the enrolment.
Witfe 5 Identify the order of |3ugg g9 ©
Chapter 5 : THAIT © capturing fingerprints. |wWrgz3g T Ufgge
Capturing ?):IHI"EE(WB I. Two thumbs a9 I <t
263 |Demographic a*fs@ﬂl“e‘aéaé II. All four fingers of  |I. @ wigr& I, land | I, 131 I, 1lland | I, 3| Lland Il [, W31l |[Any order [Wa3g
and Biometric  |dUgd A& W3 |left hand 1.4 Jg S g
Details &HSE/wUZS  [IILAll four fingers of  [GqTast
Iodie & @d3/ |right hand . 7a Jg St g g
St
e s e Sy @
Chapter 5 : HdlS @ During iris capt'ure, ugg © HE)‘EF?S,
Capturing ?ﬂar@s( w3 or:)erat?r must instruct »ﬁ»p;?;a ¢ Look straight IS B feg h iyt ?;S yar it ?;'5 & |Allof the |G a8
264 |Demographic El"f‘E'@)}f‘E‘E( age e resident to e 5 ;‘éﬁr into the fifor 29 Open t, N 93 Do not blink |BUat given A9 feasy
and Biometric  [JUg9 IIa" W3 camera eyes wide options
Details SHIE/ Wu3e
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If a document

T—‘TnyvB(EH?ﬁB(T;’WFEF
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) i ) THI=H &THdE ©
trop down ot [0 0T 2 7
P Igf f Identity i © e E‘E’T
it s e;‘izln‘jente:h;: f:,s efegadia,3 Imes
Chapter 5 : Sk < not an acc; tabI; | > < ‘*‘ﬂ © Certificate
Capturing w3 Proof of IdeFr:tit § v Proof of U3 T AE3  |[signed b = A e
265 |Demographic TREN ‘e‘a 2I< document and }c/he & 3T AT I W3 |An introducer |UfdgTearg3 address = agzettedy JA3™HJ superviso |HUJ< KK
and Biometric |9 II& W3 dent d eith TASI & W gff. ST famr |r
Details s/ Wi resi .en wo:JId Pel cfar 32 fog . officer M
Fodle & =gz |CAuIre avaldiroot s o i 3 fifg
of Identity or 34 E 2
—— " ez & 37 9ot
enrolment in such =
Gl |
case.
TS A3 I FH
In case of difference in |[W3 Ut € nret
i s the name declared ~ |TAS™=H € fU 23 — . L I ATH
Chater 5 : g @ : and the one in POI JETHHE ® NS mm differenceis [FIfSIT = THAS &
Ca Eurin ’ gﬂ?ﬂéﬂ w3 document, the name fes,enﬁa [SIGH The enrollee  |&7@ Har 3 onlyin feg 3 W3/H [The resident [WuUE A e St e
266 De’:no rag hic Rtlfeg 292 |2 declared by the WS 3 IR FH seems to be 3 spelling CIERYISIS) has lostall  [WH® UIDAI STt g ©
and Biim’;tric NS A w3 resident may be ?j_)' SHEE 8HAT true to himself| e and/orlast  |[&™ 3 ufgst |his original [€A3=A & |ROs
. . o recorded by the [SICISH ICCICERCIEH . nametobe |f&HE e |documents |3 I8
Details SHIE/ WuZe HEE = I
o §./ Enrolment Agency, if |AET 3, written prior 3
A to first name
GHa e feg s At
) Ef-R-CACR R I RS
a— In the case of child .
> below 5 years, the feg, s 7
Chapter 5 : THSIT 2 lof ig/fomsege Udt- 3wt 5t
Capturing SHATfed w3 rent/relative hasto |———————2  |eibjuip B g - (Aadhaar 955, |Pre- ST | DR PIN, [nrg ik
267 |Demographic TREA ‘a‘a ECC EZ I(ienkedeaand ehasto s ags S 37 mother’ gt S, H3T |number, U3 enrolment [t St father ’ q ’
and Biometric  |SUTd JI& W3 referabl I I3y 39 father ID, guardian |IrISWS
Details e/ iiboth thz arents are 3________#
FoEe o 293/ P w3 fuzr 26 fler
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H3T A IrISIS &
If the child’s father or . : q
RMLAS mother or guardian sHE &t . w3
Chapter 5 : TS © has/have not enrolled o I w3/A  |Can be done |63 warg Can be done |2 ufggre Needs to |5
Capturing InTrfea w3 and/or do/does not ERIAs aHaE©  |with <t fAgfan © Cannot be &I AI3TH by providing |© FE3 $ be done | emmar =+
268 |Demographic  [SfeGAfe 9= ossess UID at the 3 gord St recommendati|[&S 3T A done Aaer I proof of YT'S SIS by the = 3
and Biometric  |3Ug9 a5 W3 fime o roiment the |59 3 3 EAET T fon from Ao 3 identity of  [alT3T 7T RZ o e
Details SHIE/ Wu3e enrolment of that ! SHIE Nodal officer the parents |HalET I €
= / child |
The Enrolment Agency |&HigE 8HHT &
wiftmrfe 5 : shall inform the TS & Hig3
Chapter 5 : THAIE © resident that his or JI& e I T RS 3 Bank ST y3 w3
Capturing QT:IGI'TEE(VH? her demographic and |7t gaifsar w3 Biometric yAdge W3 |Aadhaar and [wOrg w3 A wiret st
. . L . gfegAfed Passport and L. accounts
269 |Demographic 8"@‘@7—‘1'@3( 232 |biometric information Sﬁ@ﬁ'ﬁa AEdIt |access at Yam) < PAN Py authenticatio I{H"'é_cEl? and CIBIL g wig
and Biometric  |JUTT II& M3 |shall be used for T fTAsHS workplace n score AT
Details ?SWE_(E/WTLIQ_C' generation of 2
Fgrdie € =93/ Ao9Hs € 38 I
J
< €9 © foms
wiftfe 5 When fingerprint T UTI WHSS
Chapter5: THSII T capture fails, the EjET ?r, 3 WUIeg ?j_)' _ Excessive fre it
Capturing ' Qﬂ?’f‘f&ﬁ w3 ope-rator should chr.eck AEcand endr Flng.e.r not SIS QfE? Too much g3 famrer [moisture 3 wift Allof the |fE3 g 7
270 |Demographic zrf‘e@?r@a 2J=  |which of the following yce CIEE ST positioned IS 3 adf 3 ) ; Tge 3 and 4 ven
and Biometric  |3UTTd 96" W3 |actionable feedback is {88 a3 WIHESS |correctly pressure excessive = give
Details ?S"H*?(E/ WU3<€  [provided by the J359 < 7Y SISt dryness
J@die & 293/ |[software? gt 2
2 Use the
¢ . o h q ISR SAU ST 5 s
it s ; % ' S IGHS 3 ;:ZZittL:chen;I ) ﬂ; e CiEd other N
Chapter5: THSII T . In case of additional fire O 2% 3 ) finger g : lgnored and | famr 3 hand in ;Fﬁ a9
Ca Eurin . éﬂar%sr w3 fingers while capturing g’ < "3 se garatel a3 tie main w3 ¥y U [Place of N
pruring fingerprint, the 2 feg, Wiig 6918 |Captured and |@9H 3T parately lagnyzgs [T =28 e IS 3En
271 |Demographic zrf‘e@?r@a 2Je " ) o and mention five fingers  [E91&T & M =
. ) additional finger has  |[& framed famer 3 . )-ﬁ?j 2 nfegdd = additional |98 ©F
and Biometric JUTT II&" W3 = in the Others = havetobe [aUgg
i - . to be IJBH e feg finger or |EASHS
Details S™H 5(_8/ uze | column of the o9 captured GRS 3
FeEe & @93/ - drop-down 373 TOOt )
impressio
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If the fingerprint

F"[éus—q'sﬂ?faw

captured is not of the |2 4 ﬂ' < o
reguisite quality, the |= e <
Chapter 6 : ’ &t 3, 3 wjea
ap ejr e 6 operator would make ’ AJ
272 |Exception e l{EﬂT(S a reasonable number THSF T TRUE FALSE
Handli Fieifca § use
andiing of attempts to capture b
the biometrics of the < =l =
) g AfTA FI4T
resident.
AZAWE fIg e
If an enrollee is unable 5
f llee i ble [args B fanast
to give biometrics due |fAFeT e I
Chapter 6 : .to loss of fingers, this 3 5G] W@ﬁ{*\ﬁ'@ﬁ( whs & yZHh - . :
i Witmfe 6 is a/an eI, 3 feg | . Biometric ) )
273 |Exception o v Iris capture o) T II& Consultation [HH<SJ" Exception
Handlin ST YyEOs and | < update
g needs to be handled
thus. _ I w3 forer ysg
96 o BF JI
A fig 7 & vt 3
If capturing Iris image HSofgd I © 96
is not possible due to WE&’;BB"TE‘T
Chapter 6 : it 6 - bandage across one or IASIT ugd II&T
7 Exception o oth eyes, the same H , TRUE FALSE
274 i both h HHIgS &df 3,3 u A ALS
Handling f has to be recorded in HHT?ENTQ?HW
the system by the frrey feg fgags
operator. 36 T 87 Il
If the resident has " £ ?; 3
applied mehendi on Ja 3fd
Chapter 6 : PP IN I IR
i Wit 6 her hand, the f’: g &
275 |Exception e s fingerprint image has e < g |[TRUE mdt FALSE
Handling Sl toie cpa turedg W 291 2 5%
P 3ugg 3o I

normally.




G5’ @ s ot

While handling IASIIT e =)
fingerprint images, if |39 2 €9, 3
Chapter 6 : e 6 the finger/s is/are Q%Tz s Py 3 All of the |3 a2
276 |Exception o |- s Missing Amputated  |fHES3 Bandaged A given A9 feasy
Handling MUSTT YEHUS the sar.ne has to be Aacang © feg options
noted in the data as 1.1@'53’(]?3‘[93?@
provided in the feg &< 9I& T 8F
software. J
GRORISISE RS
If the operator is not E!'H?ﬁﬂ é;l"%?? g =
able to capture facial :
image bec’?ause of the &t fGBT 3’ 3
Chapte.r 6: niftrfe 6 poor light, the "\Fll‘é_c“d’ §v AJ 33
277 |Exception e yETs  |operator should move ACHG § e wfdd | TRUE FALSE
Handling the enrolment station Eméﬂ @aﬁ?ﬁjﬁﬂ?
to a location in the & 3net Ve
room with better light. Jo '
Capture the
A 69 < foms < image of %
If the bandaged finger 3IASIT T BT bandaged = D
of the applicant has to WF@EG_(E?TQH@F[ fg @ fg |COPUTE the ETE’MTQE'MT finger BT S
Chapter 6 : el 6 - be captured for TH QET&? § gg Crop the T U fingerprints @GTW E}ﬂ separately gt All of the &3 arg
278 |Exception o fingerprint image, the [Id&" 3 3, WyIEd  |bandage in aé: = of the foma (<) and other éETW & given AQ feasy
Handling f operator should § the image remaining Ngg 9 fingers = 49 % options
| fingers separately ST =
and group 3 =
both the
images
A yret © 996 O
fonast @ Gamt ©
If standard images of fors & Ad3ds
the fingerprints are IALIT HHId®S &t
Chapter 6 - not possible for an 3 fareT aTHigE )
279 |Exception Wit 6n: enrollee due to Jer a, 3 WyIed <) TRUE A EALSE J&3
Handling MU YEUS dryness, the operator feorasr é o QF{
should politely ask the fenagst O WYET HI
enrollee to wash his  |O€ © &8 afge
face. gdier 3 famer

aHEE JeT I




A ©

The operator would 8"‘@@7}@3 § gg
make a reasonable
k bl IS T BE wIed
Chabter 6 : number of attempts to §3"‘c“f€"83ﬁ?ﬂ
e 6: capture the biometrics i
280 Excep tion ikl he b o1 U 3 7 TRUE A FALSE B3
. i of the resident if the
o e fthe resident ifthe  |UBTE 3 AT
€ fingerprint captured  |&li3T famir Ga& &
on the platen is not of fors @ﬁ:l? JE<3
the requisite quality. [ &It I
A foi f32aficdt 7
If capturing Iris image < bl
) _ < Y38 & 3RS
Chapter 6 : farR :nnoje’j’?)i:?tle jt‘e ° % e
281 Excepption . 6 dis\;ase the Zperator 5l 3 3 TRUE At FALSE
WU YHUS ’ wUSeg SELGIES
Handling should ask the ?5 3 ‘M’HT o
resident to get the =7 @ e
eyes operated. =2 ot fer 3
For enrolment of — ﬂ‘ 2 < Both hands fod wiyee 32 Face photo i wuee
Chapter 6 : resident with biometric 2w S % (open palms Tfeges dg with 2 en eves a2 feg
282 |Exception ' itfe 6 exception, operator - 353 facing the (@HT <5 A (i os:ble)\i/n &t niyt 2 None Ia & &t [Both 1 TS 132
H dpl' LSS 1{811?5 should mandatorily & camera)inan |3 I Ufrmit aance tion ?5'8);[3 drae and 2
andling capture Evy—— Y exception S U8) hoto P (A yHfEs )
photo P
33
wWE Jat
3ALT 39T 96 Helo th o= O
. 2 B8 Irg e IIE elp the <
Raju is unable to open W‘I’H*?oSUEﬁ a3t @E;E%TE% & HisT enrollee to ﬁmaa‘rg
Chapter 6 : el 6 - his eyes properly for o 1_|T g B;?T Warn Raju to 569 Take the help A & open the Wyt 8%E  |All of the |fE3 a8
283 |Exception N capturing iris image. 32 fog open his eyes oyt it of a lady =2 eyeswith [EfeT given A9 feasy
Handling f What can the operator 3 o wide £ T volunteer the help of |HET EE options
in thi ? a9 i E frmer
do in this case? o 3 your own
' hands EHIE
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Aft red I gmE, S e en fanest
attompts, Dev's |00 & S G § ong I Qe igs
o erprir;ts S inot |SES TETRE |Provide awet [ Tell the SUER T |Takeher [Tfoms |
Chapter 6 : gerp ) g9 &It I U II |sponge or - enrolleeto  |a= fAm=r thumb B3 PRl gre Ja 3
wiftmrfa
. 6: be captured with the foreT mde At . Jer |; . ; pressure
284 |Exception . desired auality. In that |22 SAHS T towel s wash her SHIE impression |fag €& onher  |=9% ug
Handling f q v feg, available in { hands as they J faefs and then T fors
case, a3 M . . hands
the centre are greasy ere Jg fingerprint B2
can be done. P—— 3 -ﬁ 5 T%
A TSI 3% witg
If the resident has 6913 7 G9ET I,
Chapter 6 :
285 |Exception U6 extra finger or fingers, |3 WUJed G TRUE wt FALSE B3
Handlin WUSTT YFUS the operator needs to QHTEZS@WEEI?‘S
& ignore the extra finger. S B3F I
i the fi o A THSIT & G918
e |.ngeror|r|so T Ry A5
the resident has 3 3"‘5 3 §=
temporary damage .
Chapter 6 : I 3 gfetifea §
apter WftnfE 6 and it is not possible i & AJ
286 |Exception . JUTT ST HHIIS |TRUE FALSE B3
Handling MUSE YHUS to capture the a4 3 3 wudeg
biometrics, the O ! 2 fog
operator will record it ]:E!E;E!S’ S
in exceptions.
SR 7 39
gast 2
A 89 fowa3t wryst ©r fenast .
L S < i e Jg A
if the enrollee is €915t § 28es IIn Take the T WEHST B2 |Try to obtain  |Sfiyy a3 Move to the 3x
Chapter 6 unable to flatten the Sfewaad 3 enrollee’s fingerprints  |f7& I @g  |next set of nigIfent 2 [All of the |fE3 a2
prers: niftfe 6 ) frmer aigE I o SHIE I I [to the extent |t fingerprints o= )
287 |Exception o fingers, the operator 33 permission w3 f2g OF& |that the 3 of the other fors 2 given A9 feasy
Handling can W{:"LI@EH and then ﬂﬁrﬁmq-e% enrollee is ST hand or two "I #He  options
| assist him EG) able to flatten |fgFer thumbs 3w
SHEE I
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If the enrollee is —ﬁﬂé @U
unable to give
biometrics due to S . . C o 2 &S .
Chapter 6 : it 6 JI6 T WA &I I ey Amputation |J&F SF €318 |Problems Feifg All of the (&3 Jre
288 |Exception e 1{81:!8 this is exception and " |fAAeT aTHdE I |Injury of fingersor |TF QH\uTrléH. & |related to g given A9 feasy
Handling needs to be handled ggg@mue =) hands eyes options
thus. . SHe
u YT Je T i
A GF fonag3t & .
e iy & frrer ] ot & g fenrr3t
If the enrollee has SHIE JeT I w3 @Hw?j % e 5 Ask the §§T~T‘TW
only one eye and Wy & usE 9t Boayge e s Politely ask > lenrollee |3 Sof3a
Chapter 6 : A o = Ask the A Recordthe |fAAEH = &8 it )
289 |Exception Witmfe 6 capturing of iris image |3ASIg e} Ngg enrollee to g I sameinthe |feo R the enrollee s @ Bt totiea g6 © 39
X T is not possible, then JI& f to wash the andage
Handplln e ble, th );D-[%(?S?TJTE}, wear lens frrer system a3 hth I fare band I frmer
€ the operator should |3 wudegd & s 9= 3 | eyes P on the SHTE JeT
I3 other eye 3
| e
Biometric S éﬂ L o
confirmation of ‘__ﬁﬁvé‘ AR w3 éé;'?r
290 (E:::epszli : 6 :)i:ifc:’;:;n;fs\’;:i: e ' ] ﬁ'ﬁa TRUE At FALSE
. S g ofed
Handling f mandatory for any ﬁﬁéaé =gt
demographic update 5 3
at Enrolment Centre. ) I
oAl 5H
EIhlfez wiat 2
If the operatoris not  |argas Wuded ©&
able to capture both  [wigt fiq AR 3
Chapter 6 : fimarfer 6 - eyesatatimedueto |JuTg I3& T W4T At
291 |Exception o squint or disoriented &<t J, 3 Wudeg & |TRUE FALSE
Handling ! eyes, the operator can [wiy SF Y33t &t -
recapture the iris IASg ?_; oI
image. g9 Fg& graer
3l




fensst §
g fa
o fovardt 2 I i O I =
The hands of the YA I& fAAer . € yaea w3
enrollee aredryand  |&™HgE J=7 I w3 n fowarst § & WE enrollee that HAd I&
i v . . ) forgs e Politely ask  |J&F & & |his hands e
Chabter 6 : the equipment is HOS @9 Gt [Politely ask &5 > the enrollee -T-:' are roush framer
592 Excep tion' ftmfe 6 unable to capture the | foT® SUTT &l [the enrollee I ETEL |towivethe | &% FrE 3 and dr gand SHIE Bothl [oF 1m32
Handpling R ELS) 1{8"1?5 fingerprints. The I faTr 3 to wash the o ;e £ handz with a 2 =g hencey JE I3 |and 2
t nyJed hand . ¥go Bt
operator can ands &HaE I I [cotton cloth  |aJ fAAR fingerprints o e
BHITE & |cannot be > fomrss
I captured alﬁ_d’ =t
Jur Iy
BIs}
A ffg 7 & whaf 2
If capturing Iris image )-’EE’ESTQEQEFE{?S
iy S Y3t &
is not possible due to B’ﬂé‘]_d’% g9
Chapter 6 : it absence of one or = :
6: FI& HHfIS Bt 3,
293 |Exception o both eyes, the 3 “'3 % " |TRUE TRUE FALSE FALSE
Handling ! operator should % > 6 = 2
record the same in the f%s .
system. frer 31
Ho The =ity
Jeefem |, ) .
) The backdrop 3 . . fingerprin Jemit
bkl ; Eé :é should be & 2 3 Assistance QH,_: ; ts of ISP
Chapter 6 : If the enrollee has il N g referabl fe= i | be § remainin %H?S’ )
294 Excep tion ’ Wit 6 amputated fingers, ST &THdE Je7 3, placed v WUIEIH No flashisto |fEASHS &1 |provided to  |Afgear fineers & Y»FUQE%
H dpl' e 1{811?? which of the following |3 9 &8 feg =t P et e g/urIStH |be used JI& I the enrollee |yeres a9 g
analing has to be done? JI&T Tt 2 againstan s e fego g to stand forer are d S
opaque 3 straight =i capture g9 A3
wall/partition Ser3 bythe |A™=dr
operator
H =Sgadt © I96
S9 fenast €fgs
If the enrollee is AfES 2 feg o =
Chapte'r 6: R 6 - una.blle to sit in correct lﬁHT.?Tcﬂ J famer " 53
295 |Exception o position because of aHgE I 3, 3 TRUE FALSE
Handling ! old age, it is a general Wded & 3ARIT

exception.
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If the fingerprint I € fora
Chapter 6: i 6 - captured is not of the Qﬁ:lg JE=3' e &t At T
296 |Exception N requisite quality, the |J5, 3WUISI§  |TRUE FALSE
Handling f operator should crop BHE"]EIESE{Q{EIGW
the image. gdier I
A 89 fengst
If the enrollee is not 8"‘@@@3@5@
able to give complete [Hc & € © UdI &1
Chapter 6: i 6 - set of biometrics as 3 frarer sHaE At T
297 |Exception N required by UIDAI, the [J=r 3 3 @wet 37 |TRUE FALSE
Handling ! reasons are g e @ WA,
considered as I § wuse
exceptions. Hfonr AT I
A €9 TAda <t
If a resident has an Wit €95 3 3
extra finger, the wdeg § wita
Chapter 6 : fimarfir 6 - operator needs to Qam T ugg 5 o
298 |Exception o assist the residentin  [Je @ @8t €97 & |TRUE FALSE
Handling ! the fingerprint capture [foHa s @ feg €A
to avoid capture of & Afgwar IS
the extra finger. Fg& O I
The operator would : © .
make a reasonable SI"@@')}EE( g G
95 © S8 wuded
number of attempts to
Chapter 6 : it 6 capture the biometrics J3 ? ] - 3 Wiy S UZE G e Ha & e
299 |Exception N of the resident if the Iris - Fingerprint forms Facial image |3A<Ig Forehead
Handling ! EREE]
captured on the "
prure A eI T
platen is not of the .
- : &t 3
requisite quality.
A fig why 7 &
If capturing Iris image Wéﬁﬂ?@@g emﬁaé F & %
Chapter 6 : is not possible due to  |JS Wiy TF HS’BT Ask the WUET WH T |Open the whit & 9% STEH § Record 5 =€
300 Excep tion ’ WftnfE 6 non-existence of one  |S AT § AUTT  |resident to WUIHS eyes of the "3 “T% Auto focus [MT@ IH  [the same g £
Handplin LSS 1{813!'6 or both eyes, the ECR );D-Iﬁﬁ I undergo eye EEIET@E 2 resident and 3 a3 the device [a in the a3
& operator should 3IWYIed & operation T8 I auto capture system




If the enrollee is not

A Sggat 7 faat
CCICTe)

. feregie © 303
able to keep self in Wééésé@a
correct posture for e 4 Of = frs
reaching biometric = o
Chapter 6 : CACE RIS Ty
ap ejr ftfe 6 instruments or for - & AJT B3
301 |Exception . e WISA I |TRUE FALSE
Handlin =S HEHG | photograph due to old | oo s e
€ age or sickness, this is 32 9 @ fsms
an exception in & 3)‘:1‘@_& o
T yEg
handling fingerprint 2 feg fog g
image capture. e 3
A Hfgg 7 f3A
Emifes whvt @ \
If the capture of both Fa mi 3 o% Request THS [}
eyes at a time is not Wit % 3 theq W gt
Chapter 6 : possible due to squint = . [SLSISH ) iyt 1;I'EI'T
niftre 6 HHfgS &t 3, 3 e Jugg e IIA resident . €
302 [Exception o or disoriented eyes, = e % Auto capture Auto focus Recapture Nog I3 to open 33 g5E 8
Handling f the operator may = theif e 9631
tt t t L N
attemptto _EEI?SE:Taﬁ?I'H eyes wide
" [ag@ Tt Ji
IH o= ffg 42 A
Rama Devi is a 42-year- T 37 o ITs TS
old daily wage HHgd J1 AT
labourer. While SI"@@')SI'@F( Efa S
collecting her fedar g A HigET %H@H
biometric data, the  [WUJed fag 2uer wWUIed IH Overator can_ |niudegr 5 |Teher 3939
operator notices that |3 & €2 G318t @ Operator can o< St asFI)< women = =g seriously fog Aaer
Chapter 6 : the quality of her ﬁm?se?regﬁ“? P @ElT&T?j that she 51"3(@3 :
] WftnfE 6 . . : flatten Rama = operatorsor |[& IH o= . Both 1 o2 132
303 |Exception . fingerprints are not S &t I e Devi's fingers 1{8_{6@ volunteers to “a F B needs to e and 2
Handling f good enough. He a5t 2 formst § on the Iagten TBes g flatten Rama |o@ = < [flatten QETB"?j
makes repeated ATT II6 T B P Horer I Devi's fingers |@ B8t g fingers by y< TBo
attempts to capture QEI 59 g9 aAfA & 3 herself EC)
her fingerprints but is Wau—d’%
faced with the same  |[FAH®S &3I7T fiser
result. Whatcanbe |31 fom fadt @ feo
one in that situation? ?
done in that situation? [t 3™ A" Aeer I?
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a3t 3 famst
Veeraiah is an elderly [EHI 3adtga 50
person aged about 50 |H™S A 5G] it T <
years. He WI?S notina %ﬁ? fegﬂ E"?j?!i nndeg Move the @I wfddt  [Requestthe [TAGIAE  |Place the |
ﬁionsqlstcla_(i:i:\ocoerzfepct &g STf‘E@ﬂ'EE( Operator can |[HTOS § €7 |enroliment HfEIS;T 3 _ resident a3t a9 backdrop wWrgegH
Chapter 6 : i 6 posture for reaching & Yo asa |move the fena3t @ 9% [stationto a SHEE STd |politely if he |fa at @EI against E"\E"H/LF_S!E"T
304 [Exception nuere Us biometric instruments |@gt V\Tn_ré "Wy & equipment I A= location in (<) A AG cangetany |W\E wJ an G e fEE_I'E[
Handling EHe ofgs e ég close to the |fAFA=T the room 78 f8g39  |attendee fog opaque =59 3T
or f<.)r photograph due < Y enrollee SHIE I J |with better Irst )-TT;_IE’ J |from his e B wall/parti I5
to sickness. How can |39 Al 3 fedhg A = 3 |y
the operator capture |2 El"@@ﬂf?f( ELie) light home bl :_?;T tion
biometric data of JUTT II6 T B w
Veeraiah? Wged ot a9
A I?
A THSIE & oy &t
If the iris or finger of 1;!3'8??@31’85
the resident has I8 wHETS 3HT I
Chapter 6 - temporary damage w3 Gre .
305 |Exception wiftrfe 6: and itis not possible  [SrfeEifex 8 aUEH TRUE Rt FALSE B3
Handling MUSTT YEHUS to capture the EE!?ST)_-D{%(?S?TJQ
biometrics, the 3 Ied f@'ﬂ?j
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WSH & A8 WUE
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Chapter 6 : S 6 - and she has applied feg HiTS Saret ) |come aftera |8 i Capture as =i 3 rub her LX) QT:@E gel on S —
306 |Exception o mehendi on her WIS WEH 2 week after Je3 s | = hands with a [2UE Jgt h | w3 4
Handling EEe hands. How canthe  |G915T @ fiss & [the mehendi  [WET © SEt norma moistened  |& IIIS T ©r paim 3 =3
operator handle —;'ﬂéa ‘5 Augg goes off EG) cloth %E'T JI and
capturing Anusha's IS e‘ruz.‘[s"'q fag ::epﬁlri::ge
fingerprint image? JIIm?




A e Indt ©

If the operator is not E’Tais ST 1Y SHIE o
able to capture facial SRR od Jrst 2 feg  |Move the ACHS &
IISs T AT BT I < Placethe  |wUgegHT
image because of the S o » |Using the AOJ dId& T |enrolment |[FHI T feg backdro 3 :
Chapter 6 : poor light, which is an - generator Y AoJed  |station to a & wifadt . P &3 e
ftfe 6 d=za9 I 3 At againstan [dHW& T  |Allof the
307 |Exception e N actionable feedback, back-up to STy T location in AESt S feo oga e ﬁéﬂ ven A9 feasy
Handling f then the situation has = improve THIHS the room Jue fa8 WZIIC} artitio QE?BEF’U % g
to be handled by 5o lighting EGHe with better fag39 Jmat n P M =
od light 3 T
grdrer Ji
H THSE & oy &
If the finger or iris of  |U3SI 7 €IB &
the resident has I8 wHETS 3HT I
temporary damage w3 6T
Chapter 6 : - SEfeg S 3 e feg gietifea
308 Exjep firon 6 and itis not possible 3 © To be JUTT II&  |Consultation ' Exceptions Biometric W?%B"
Handplin U I-jEBEIES to capture the IS HHIGS &It J |captured later P updated
€ biometrics, the 3 Ied f@'ﬂ?j
operator will record it 2
in feg faaas aaar
g9d J& Unable 9
. e Unable to sit |2 I& GUkSC e
Chapter 6 : Which of the following 35 fi5it fd off wm Squint or Fl'rgﬁ  fsA Hands < in correct %3’ to keep TIfcas
i Witmfe 6 MUSE € Wle o @Eﬁ*ﬁﬁi( . . |blackened IS IS o head or
309 |Exception o comes under general G 3 disoriented e due to Jo g position AfESt feg torso still 3 Afes
Handling f exception? = ’ eyes ehendi because of |S&E © WAl and UL
old age &I . LFQE’
vertical
Jfamrg i Capture
IAcI I M3 I At the S w3
Rangaiah is a dce © T Onr R . fingerprin [UR 39 3
A 0= efgs e & ISNEE] L
woodcutter and while |fE3sH GIZ 3 HI  |Provide FI'ﬁﬂ?TT 2 feg The operator ST QE'T:"‘—IT Remove the @a?’&; o " sl IS U
Chapter 6 : cutting trees, he hurt  |&Jr1 et I3 QF{ 3 |assistance by EE} Jsefeg should Garest & bandage, ﬁﬁ nails and |forret §
310 Excep tion ' niftrfe 6 his index finger and it gSafsd 8?]11'@8 <t holding him onel capture the ﬁ“ P& capture the 3 ) = palmand Jugd a9
Handplin WU YHUS has been bandaged. [3FUH I €A |tostandina | Y HETS fingerprints 3 - = fingerprint N onthe W3 EA
& How can the operator |f&oH® & IARIT correct = of remaining frar 3 and re-tie 9 “'ﬁ_ other L['ﬁ, o
handle the fingerprint Pgg T 1{813[ position { fingers the bandage g5 o2 hand, QE!T&T 2
image capture? Wyded fa< a9 Y normal |foA®
Hoer I? fingerprin
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An enrollee will not be

in a position to give  |IS/IAIST € IIA
complete set of gwd e wE 2
Chanter & : biometrics as required |3fI3 & fena3t Amputation Jgt St Problems o 2 &S Rz q
111 o wiftmirfe 6 : by UIDAI because of  [TTREENfeT Ty | I T |G e | TPET [FEfaE (Alofthe [T 2
PS WU YSUs the reason/reasons  |H< @€ ©f AfE3t ury 8 Mﬁl@ﬂﬁ HAIST given
Handling like st I e hands eyes
aHEE I J|
Identify the error type
Chapter 7:
Guic:)elines for e 7 in the given image. Hag
CRAUC AL ICEIEEELECE Possible . Poor Quality N
Enrol ; Possible Age — [HHIS® 8HJ - HHfas &1 - Jeezr &t
312 Onreor:t]s:;nd il Jee37 63 IEEEICEIRS AT PE(S)T: € nee éé § ’q Gender- éé‘ P Photograph/ éé/ Photo of |22 T 32
s: e et ey . & ufggrs 31 et " Photo \ incorrect S5 293 | ohoto
pe AUI=dng I3 Mismatch Photo
Quality of - frg
Enrolment
Identify the error type .
Chapter 7: e Possible
Gui([i)elines for . X 3 in the given image. o 3 yIg JEe3T Errorin
Enrolment / e < [Poor Quality & Possible Error &H Iy fom3 = Name THWI YIS
313 |Operator and e é e Photograph/ |&s vxfigg  |in Name and éfggﬁ . Relationship | &5 grs=t |and 2 T9e39
S: ervisor on & 3 Incorrect a2 i Address = ) Error Address |2 feT I&3t
pel Photo ;
Quality of Transliter
Enrolment ation
Identify the error type
Chapter 7: R ) SH W3
Guic;)elines for 7 in the given image. Possible NEGR
Enrolment E | "B 2 S @ fom3 e fem Error in TIEII R
314 |operator and feg I3 <F famd Relationship ) 3 Incomplete WOIT U3T Name and g Photo of |22 T &
P ) < yfgore 91 Error Address Address Photo
Supervisor on Transliteratio YHIS
Quality of n ISt
Enrolment
Identify the error type
Chapter 7:
Wit 7 i i i
Guidelines for . in the given image. - X mEE e
Enrolment ot g @ fm3efeg  |NOEXception o Te
feo B3 & fIAH  |Relationship : Available in » Photo of eH I Incomplet|Wgdr U3"
315 |Operator and ISt i wUSE Hge =
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Quality of
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Identify the error type

Chapter 7:
Guic'ioelines for W 7: in the given image.
Enrolment &St It sAdig © Poor Qualit WMUTE 32T [No Exception [wuEe de® Obiect in 3> |Photo of o/ a2
216 lomomet foamt & fami | 0 tio: fegua®  |Availablein  |feg wae EXC’e o éﬁ_za_&q Photoin |& feg 3o
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Supervisor on Photo = Photo
K Photo Photo
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Enrolment
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Enrolment frg B A L Relationshi for3 @ feg  |objectin WUTT 22 T |Both Photo  |WSJT WSJT | Photo  |fogem ©
317 |Operator and P ISt Exception IEEEIG] of different |[few@3MIF [not as WOHI &t
) T ufgore 91 Error .
Supervisor on Photo Person i I6 per I
Quality of guidelines
Enrolment
Identify the error type
Chapter 7:
Gui(?elines for iR 7 in the given image. . o I Exception |"™US< 2
EHHE [ W3 o 3rdig © N :
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i ERUSERCE] Error ¢
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When the
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Enrolment . . i fom3 < =3t ot amismatchin [T 2 U3 © section is not |famir fam3T E"TY»FH?I feg wus
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mgedng g3 = o famil ST i
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T e 83 . y y three Y av o If landmark is |&9t fg37 number is M U3T &t
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Chapter 7:

wiftmfa 7
Guidelines for . . A AT & . .
SHIE [ WUZe Jo feu s far § [ tl Capturing | B desgt
Enrolment ~/ . . " o = [Ifincomplete [A wgdr u3T ncorr.ec v Q)-Hﬁ_o( Taking el apturing Y
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Quality of . o details error HIS 9 LICEAC] =
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Chapter 7: The name of the city  [WRISHT W3 AE& Mark it as SH/US o
Guidelines for . 7 in English and in local N N Correctthe |AfII® &H |Inform the ISt TI |'Possible feg EAE]
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Guic?eline; for wiftrfe 7 not acceptable? -
Enrolment BHiE /miFE |l Photo of Photo | é?éTéé All the fe3 e
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369 ;):e;’f\fic;;? r;(:] ?")-I:"E(E mn?gea/ ::ercfl‘ randehnatagentre to E@?ga 337 F\?Yi-ré TRUE At FALSE
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Enrolment T -5

5 cases ». et @ B
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) SHIE WUJSd/ |for one year and filing of [Wle Wt wig At I [place of 3 3 match Photograph |2 e Address
Supervisor on Augedqg fas  [FIR? Ao 2 resident photo
Quality of W
Enrolment
Amount of [yt Ade
Rs.1000 |1000 guU¥ &
withheld ~ [JaH It
per packet |ATEIN W3
andforl [Baxdis=
Chapter 7: ormore [feg fEa#
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383 |Operator and < St .nlma oto/P ot.oo . /SIS W.armg. etter st S ERar will get W TS5 |be sent for s 3 Suspensio
) SHIE WUJTT/ |Diety/any other object in |3S/faR I3 T <t will be issued blocked for 72 o nfori S e 38
Supe.rwsor on AUISEAg fa3  [place resident é%@uqaae*é?sﬁ hours A training T yearand |HAOHS w3
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Chapter 7: niferfe 7 - taken against the wWged € fegg at ? 1 frmrer
Guidelines for ; ' Operator forincorrect  |aI3™ A7=4r - @Tgd& on Or L OrMOTe 1y iy finy ffaAas e
Enrolment e / w3 biometric exceptions-  |€ 39 3y Garst Operator ID 72 ifenf 2 cases - o - i Operator e WIed
< JEe3 63 ] P Sy Waring letter  |[93=&t U39 |will get SEWUIET  |Suspension will be .
391 |Operator and - eg - Full finger printor |2 fors A fifiar & ) : s e 38 - 58@?@3
. SHIE WUIeg/ | » will be issued |79t A3 A= |blocked for 72 |Wel ST S for 1 year and Blacklisted | =
Supervisor on A fg | recorded as ESEASECEEE]D hours AR T2 |more than 5 AROHS w3 for 1 vear I F=AT
Quality of = - missing/Photo of Photo / |37t wWia™ €t y3dt/ 32 cases 5 HHEY 3 v
Enrolment exception photo of a & /T wiggar S nsion famier -5
different person fongst & wuee 3¢ f:rsgi/ez(:& et e 38
FIR will be ;‘r;'ma "3
filed W s
i3t m=at
PEIRICE
1000 gue
Amount of < o Jait
Rs.1000 BRIRCES
withheld per |[fg HIt& &
packetand [feg fBa
Chapter 7: it 7 What action will be eI e feg A for 1 or more |frmmer
Guidelines for . ’ i i i T
SHEE [ WS taken against the . e 3 B feo Operator ID 79 Wit 2 casesina Wé Operator ffaAs e
Enrolment X =z 63 Operator for bad quality |WU<™< ?S’?E T 3fa3 Waring letter 3 3 1F will get w 3 month - et - g will be EE'T wnyded
392 |Operator and e = photo in exception HIH JlEe3T % | : Suspension ST 38 . I} S@Ff‘g)j
. STHIE VH"U@_C'H/ ) will be issued  |ATSt 3T A=Al | blocked for 72 [t St S . Blacklisted [=
Supervisor on =TS fug photo or exception not |2 T WIed © hours g for 1 year and A w3 for 1 vear 3T A=d
Quality of = L visible in exception fedu & 3T =g morethan5 |5 HHfEn 3 ¥
Enrolment SELEE photo cases - ﬁ—-WTET -5
Suspension |A&T T I&
for 5 year & AAdHS W3
FIRwillbe  |wig et
filed wg TES




feg g A
frmmer
For 1 or more B
casesina "
Chapter 7: ity 7 - month - ﬂé@;(é
Guidelines for . ’ WUdeg © fegg . ; .
Enrolment SHHE /MUBC  [What action will be S’rﬂsﬁ? T—r'éa‘l"éﬁ Ry Operator ID 72 ufenf ?;:?er;::znd AAOHS w3 |Operator Egzrm"sme;g
393 |Operator and < JE=<3 @? taken against the STt TRER & Waring letter |83 TSt U39 will get T WyIed moreythan 5 5 HHfEW 3 [will be % m
S P . SHIE WUIET/ |Operator accepts a NP M — Ef will be issued |79t S13™ A=l |blocked for 72 | ST 53 cases - e © Blacklisted ;ﬁ? e
upervisor on AUgSEag fg3  [fradulent document hours EiE = I=Ciil . e - 5 7S |for 1 year
Quality of 5@_@3" Suspension e wh
Enrolment for 5 year & S Wl
FIR will be e “ITE‘T
filed ——
ST A=t
Bards e
feg ffg A
femmer
For 1 or more Wt @
casesina -
Chapter 7: finrfr 7 - - month - wd - e
Guidelines for R X e S I Suspension A8 2 Bl ffa s e
Enrolment &HIIE /MUST | What action will be &t 3T Aedr o AES Operator ID 72 Wifent @ for 1 q HAJHS W3 |Operator B
394 |Operator and il JEe3T @? taken against the TASRA € T3 B |Waringletter  |S3=aT U39 |will get TE wuded rr(:rr yteharnasn 5 HHEWT 3 |will be %
. perat BHISE WIS/ |Operator scans a blank  [wEt U6 & Féls g€ |will be issued  |[ASlt &13T AT | blocked for 72 |wireh 3t srg ca:ees DA Ifmer @ (Blacklisted A 3 ;”3
upervisoron AuUIeaiag fg3  [page as proof document 3 hours 3T A=At . WE - 5 7S [for 1 year
Quality of 5@@37 Suspension =g
Enrolment for 5 year & TS W
FIR will be e "\FE’T
filed W TS




B ndts =
feg 30+
For 30 or :
Chapter 7: N A
apter /: il 7 more cases in | a5
Guidelines for . : WUdeg © fegg . ; = ¥,
SHIE /MUST  |What action will be g = = Operator ID 72 Wfeni 2 a monthA HJifewt & |Operator fans e
Enrolment S 3T ARdr 7 e Suspension B wuded
395 |Operator and < JEe3T 63 taken against the ; Ny Waring letter  [@3@8t U39 |will get SE wudeg forz onths T ARAES |will be &
S P . SHIE WJ@EH/ Operator accepts an Fl'élﬁ("d’ — = will be issued |t S13T A=Al | blocked for 72 [t St 5 and more w3 50 Blacklisted =ﬂ >
upe.rVIsor on AUIeEing fa3  [invalid document hours ST AR than 50 cases HHEWE 3 |for 1 year
Quality of " A oo 2@
Enrolment filislpez:ron =9 - g
v S 2 BE
AAUAS
Fards e
IEEEGY
For 30 or : fanit &
Chapter 7: it 7 What action will be €A wnudeg © fedu more cases in =2
Guidelines for EHEE [ mUde taken against the &t 3T A=ar 1 69 Overator ID 2 uifemf @ a month - A @ |operator ffaAs e
Enrolment & o=z 63 Operator accepts WA TA3=H ?;i Waring letter 3 1 W?” get s 3 Suspension e 3 W?” be S8 Wuded
396 |Operator and e N";—I"QE'EI/ document which does  |Felerg sger I fame will be issued P srlblocked for 72 et =t for 6 months |, 5 i Blacklisted & 58afsy
Supervisor on not match with the oo =nds T sdifsa and more . A3 AT
FygeEdg a3 ) - C = hours 3T A=A HHEWT 3 |for 1 year
Quality of o demographic details of |2F=" AS &t Her I than 50 cases - . >
Enrolment the resident Suspension ) "
for 1 vear 3 - g
ortvea S 2 B8
i)
Whoever I8 & A
. §& IS Arearat
impersonates or = SREfeS
attempts to e < )
impersonate another — f%"\{?Eﬁ{ Jeor
person, whether dead EWET g9 3 o
or alive, real or
’ T FI& o AR
Chapter 8: Wit 8 imaginary, by Foer 3 9 65
397 |Offences and wWUIg W3 providing any false e éé T - o 1 1 3 3 4 4
Penalties TIHS demographic N .
I, wrs feg I= A
information or id o
i FBUs I° §AS
biometric information, x Bipre @ gé =
shall be punishable e
e e, 7
with imprisonment for RV
HIT 39 29
a term, which may —— ﬁl
extend to___ years.




3t & fewadt 7

Whoever §? g@ﬁ%_c( Eagt
impersonates or o STf\E@')?I'f‘EF(
attempts to BRCIS RV SUSCCE
impersonate another |EH" fenEdt Je T
person, whether dead |Em@T Jger J A
Chapter 8: e g - or aliye, real or W;G?Séfaﬁﬂ'ﬂ
398 |Offencesand  [whugrg w3 imaginary, by a9 J, 99 89 5,000 5,000 10,000 10,000 20,000 20,000( 50,000 50,000
Penalties oS providing any false fF@E" J=2 A )-rﬁw_
= demographic 3‘%%@?3@?
information or R Iousr I2 Q’H’c‘j
biometric information, |8 a8l T ©f
shall be punishable W@é?lﬂ,ﬁ
with a fine which may |gufewt 33 20
extendto ____ rupees. [HICT 3|
Whoever, with the gt gt ﬁ;’mas'”‘r, =1
intention of causing g wgg 59
harm or mischief to an |O'dd ?j_)' H3d"
Aadhaar number yJoge 7 G &%
holder, or with the AII3 I8 © @\_:IFT
intention of &%, 7 fiqg warg
appropriating the &893 Oga ©F
identity of an Aadhaar yfgoe §
number holder WUt J96 ©
changes or attempts  [€TH © &3 J& g1
to change any fenadt Je =
Chapter 8: nfipe 8 - demographic TS I3 H
399 |Offencesand  |wRSTT W3 information or e 59 O AfiTH 1 1 2 2 3 3 4 4
Penalties H9HS biometric information |3 gt & FfB
- of an Aadhaar number |[ArEdrat 7
holder by SI"@@')SI'@F( Arsarat
impersonating or ?ESEBETaHT
attempting to =TT o af m
impersonate another |g9%" & 99 €9
person, dead or alive, ﬂ“—@? I 7 HignT
real or imaginary, shall I, wAs feg I= A
be punishable with ﬁawa@%
imprisonment for a Ea fimre 2 58
term which may g & A ééaﬂ, 7
A& 3929

extend to years




Whoever, with the

3 & fowadt, A

intention of causing g w9 59
harm or mischief to an |O'dd § H3dr
Aadhaar number yJgoge 7 G &5
holder, or with the HII3 936 © 6T
intention of &%, 7 fiq wag
appropriating the &59 Ogq ©F
identity of an Aadhaar yfgoe §
number holder WUt J96 T
changes or attempts  [EH © &3 J& g1
to change any fenadt e v
Chapter 8: nfipe 8 - demographic TN I H
400 |Offencesand  |w@™ W3 information or e J6 & AfitH 5,000 5,000 10,000 10,000 20,000 20,000( 50,000 50,000
Penalties HIHS biometric information |3 gt < FAfB
- of an Aadhaar number |[AredrSt w7
holder by FRENfcT Arearst
impersonating or ?;sa—e&?éw
attempting to =TT o af n
impersonate another [g9%" 3 T3 €9
person, dead or alive, fFI'QE" I 7 HignT
real or imaginary, shall aé, WHS feg I A
be punishable with ﬁawééeﬂ'g
imprisonment for a &g fipnre 2 S5
term which may EciSR:cu ééaﬂ, 7
extend to three years |f3& A 3950
PR TR N PR 2 A2 o
In the case of a f‘eao(au?ﬁéﬁm
company that is not Teo éﬂ qu'i?s
horised to collect fectst 395
.aut c.)rls'e ! g o Je e
identity information .
- HHS © feg weet
unde.r the provisions o, IIBF I
Chapter 8: Wit 8 of this Act, by words, _;’Y»FET frg ot 3
401 |Offences and wWUIg W3 conduct or % 8 i aas 10,000 10,000 50,000 50,000(1,00,000 1,00,000 2,00,000 |2,00,000
Penalties TIHS demeanour pretends o = o
N : wigfqz I 3 ng
that it is authorised to i ardts 2= =
do s.o, shall b<.a ' " aéaﬂ, 5
punishable with a fine e
which may extend to Fat &0 Heaer I

rupees.




Whoever, not being %w%
authorised by the & 1 aeeff
Authority, ufgoTE e
intentionally accesses et o
ohr seccures Ialcdcess. t.o A Foer T
the Central Identities . .
Chapter 8: e 8 Data Repository shall S:![Eﬁ?ﬂ;? g
402 |Offences and wWUgg W3 be punishable with fimre é%‘ﬁ‘fz I 10,000 10,000 50,000 50,000(1,00,000 1,00,000 2,00,000 [2,00,000
Penalties GELKS) imprisonment for a 3Rt 3 s
term which may e
extend to three years Hg@ﬁ%ﬁ 3
and shall also be liable o r-:?r FTT—F I rat
to a fine which shall 33 '
not be lessthan ____ Sufenr 5 Wie mat
rupees. 5éa’rr|
. 3 Section
Ihemmein'rng Ofr ﬁas‘ﬁ @mﬂaé;g Section 65 of A=A Section43  |AEaSt |41 of ]
Chapter 8: Wit g co ”pu ersource = 3 the 33T TES, Wy Ot 7 of the ECHICH Informati 3
403 |Offences and WUIg w3 code .shaII have;he . gﬂﬁ @aﬁ' - Information  [2000 €7 - IPC Section 67 |AdH® 67 Information EF?;R'S, 2000 |on ain
Penalties E!B'H"?S ::j;;:ﬁs:if:e tott ]:EIT;I"E}? Technology AIHS 65 Technology T AIAS Technolo ETzﬂ '20021
, ' Act, 2000 Act, 2000 (43 gy Act, '
following Acts? 2000
Ihe meanings of fTg3 Tés © wits Section
computer | "SfIGeT TRHES", [Section 65 of |FrEETSt Section43  |FrEadt 41 of the .
Chapter 8: nftpe 8 fontamlnant. - "é‘ﬁ-@‘c“d’ Tfegn"  |the 3IES T8, nret Ut At of the ECRIC Informati Tt
404 |Offencesand  |WUIT W3 ”((:jomputt’e’r \;‘Ir:sh and a3 w3 e Information  [2000€"  |IPC Section 67 [ASIH® 67 Information |S"&e, 2000 [on =55 2000
Penalties HIHS hamage . sha .ave H3®"g 89 Ia Qﬂ?}' Technology AHS 65 Technology [€7 ASHSG  |Technolo ‘~'ﬁs'm?)_
the meaning assigned |, e h=r i 32| Act, 2000 Act, 2000 |43 gyAct, |° one 4l
to it in which of the 2000

following Acts?




. SHIE 936 T
Whoever, being an B
enrolling agency or a St
IS TH
requesting entity, fails st T A 32
to comply with the € -
. HHﬁaHSQ)HT
Chapter 8: Wit g Zzgggir(”ze)r:: S";ci:‘:n , [Ae 82 A
405 |Offences and wWUIg W3 or sub-section (3) of Ams (3) @ wts 1 1 2 2 3 3 4 4
Penalties GELKS) , BF T WA aH
= Section 8, shall be o fég
punishable with I S Ons e
imprisonment which & A 3’ 'a ﬂzﬁ
may extendto ' ——
vearts) ECESEEEE
) If & fenwadt 7
Whoever commits an 3 3
offence under %5 2000 @ Wi
Information =
fomt = Y=o 2
Technology Act, 2000 13 fi
any rules or
FaTr J frAe
regulations made 7 A 2 3f
thereunder for which QQHTF{.FIT-F
Chapter 8: witwe 8 no specific penalty is =t AR EJTET
406 |Offences and WUIg W3 provided elsewhere s e B 2 5,000 5,000 10,000 10,000 25,000 25,000 50,000 50,000
Penalties TIHS than this section, shall gSEfaE'é”TFIFF
be punishable with ﬁﬁa#&s’a
oo ios e 8w
i SR
extend to one year or 33
with a fine, which may !
extend to qufen 3 0

rupees.
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Chapter 8:
Offences and
Penalties

Wit g
wWUgg W3

Whoever commits an
offence under
Information
Technology Act, 2000
any rules or
regulations made
thereunder for which
no specific penalty is
provided elsewhere
than this section, shall
be punishable. Given
here are some
punishments:

i. Imprisonment for a
term which may
extend to 1 year

ii. Fine which may
extend to Rs. 25,000
iii. Imprisonment for a
term which may
extend to 2 year

iv. Fine which may
extend to Rs. 15,000
Identify the correct
punishments.

J& & fengst 7
Aeard 38
83, 2000 © wHlles
fomt 7 Yo @
3fg3 I8 i
WUIg Fger 3
e 8 gt U
A YTS &It St
It 3, @RS e
3t =att| fed g%
IR

i. fog fimre © 39
T A T 75 3
20 Aol I

ii. @8ls T 25000
Jue 30 Aaw I
ii. ffg fimre 2 9
AT AT S 39
20 Aaet I

iv. @8l T 15000
U 39 I AeeT I
Sfgs At &
yfgore 9

i. orii.

i, 7 i

i.oriv.

i, T iv.

ii. oriii.

ii. 7 i

ji. oriv.

iii. T iv.




Whoever, being a

3 & 7 g 953t

. ; II& TH g& 7
requesting entity, uses Yot 82 HCE[
the identity A (3)2 33
information of an fgﬁ(.ﬁ 4 <
individual in . & @
contravention of sub- frrra
section (3) of Section ord WS{%@T 3
8, shall be punishable. T—]‘é%ﬂl fE'Q -
Given here are some Fre BOA = STttt
Chapter 8: e 8 .pumsh.ments. I5:
408 |Offencesand  [wiarm Wi I Imprisonment fora |, grg frre 2 md i or i, an i. or iv. i T v . or . i . i oriv. il 7 iv.
Penalties TJIHS term which may 3T A g 78 39
extend to 1 year 20 Het 3
ii. Fine which may i T8 3 25000
extend to Rs. 25,000 T e
iii. Imprisonment for a |-|| 5 e @ B8
term which may e s 7St I
extend to 3 years &0 e
iv. Fine which may v. &9 T 10000
extend to Rs. 10,000 U 3 20 Faer 3
Identify the correct éfgg .
option. 'ﬁ =3
) &8 g% Jofgdmi
Given here are some N N —
courts. e &
i. Chief Metropolitan I:' Wﬁ > <
Magistrate i, ¥ e
ii. Chief Judicial Qﬁv 3
Magistrate
Chapter 8: W 8 e iii. feHat gfadt
409 |Offencesand  |wuerm w3 . Pr??r}'sourt iv. fonrfe Aer i. or ii. i, 7 . i. or iv. i 7 iv. ii. or iii. i /i, i oriv. i, 7 iv.
Penalties TS iv. Ju I.Clé ervice SRS
ComrTussmn Q?JW Sofsd &
Identify the courts ygE I S
that can try any S A -
offence punlsha.\ble W 2000 @ Wiils
under Information £ S g %

Technology Act, 2000.

A € Ade I&




Given here are some

8 g% yfgr 39

police ranks fE?ﬁEITQ 95
i. Sub-Inspector of 'ﬁ';‘ ) < e
Police o e
ii. Assistant Sub- ;rsr & jET
Inspector of Police i, ufsH &
Chapter 8: witwe 8 iii. Inspector of Police ﬁn' “j
410 |Offences and wWUIT W3 iv. Assistant Inspector e i. orii. i 7 i i.oriv. i. 7 iv. iii. iii. iii. oriv. |iii. A iv.
Penalties TIHS of Police fi". “j
Identify the police o . E
rank that can g@ﬁéﬂéﬂ
investigate any 3 o
offence under 3 &%, 2000
Information N o &
wWug & A9
Technology Act, 2000. - 3
Eq &3t S It
An error was ﬂ"rﬁmfegvr b
uncovered where 5t & wd >
enrolment with fake &2 2
Pol/PoA was done by [ . 2 3f
tampering UIDAI Tt G ﬂ/lﬁ
Sven here are some |22 3T i 7
Chapter 8: WM 8 : eoeleeeaeso ¢ |faasdaRIm
411 |Offences and WUIT™ W3 :Oop r't ; Is i. orii. i, A i i.oriv. i. {1 iv. iii. iii. iii. oriv. |iii. AT iv.
Penalties TS - perato i ydeg
ii. Supervisor i FH-EJETE'?FE’
iii. Registrar “; P S
iv. Introducer e
Which of these people R WS @ Wiits
will be punishable for 2 faniedt & Har

this offence?

et




During verification, it

IACI € B96 fag

is discovered that a usT Sar A g e
Photo of Photo (PoP) &ae (o & ol e
was used in the Wﬁi “TT‘EH
A.adhaar registration. 3T fmr 7
Chapter 8: nifipe 8 Given here are some 8 g9 3 &3 o
412 |Offencesand  |nouard w3 people: I5: i. or . i, 7 . i.or iv. i 7 v, i i i, oriv. |iii. 7 iv.
Penalties TIHS :l Zzzreart/?sror i. wnydeg
iii. Registrar ” = . ’
iv. Introducer - < .
Which of these people Iv. -
will be punishable for @HWE}W
this offence? ﬁﬂ?ﬁ*ﬂaﬁ’ri?ﬂﬂ*
H3af?
Whoever, not being e & fonast
authorised by the ﬁ—l’H’g niftarg gwrgr
Authority, CHRICIEY
intentionally Wé@aﬁ.@m
downloads, copies or Jedt ufggre
extracts any data from |fg0dedt A a8 &
the Central Identities |f9H=R=® ASIH
Data Repository or HiZmH © feg Aeg
stored in any 3 e fon &t 3
removable storage § 3@383, andt At
medium shall be 1{“43’3!8?3%
Chapter 8: niftpye g - punishable. A i3t A
413 |Offencesand  |wd™ W3 Given here are some  [i. f‘ssrf‘»mre B i andii. i W3 i, iii. and iv. iii. w3 iv. ii.andiv. i3 iv. [i.andiv. |i. 3 iv.
Penalties IS punishments: e A 35 A5t 3
i. Imprisonment for a 20 Aaet I
term which may i. i adls o=
extend to 3 years Aorer I A B By
ii. Shall be liable toa  [gu® 3 wWe &df J=ar
fine which shall not be |iii. ff fimre @ o5t
less than Rs. 1,00,000 |d€ 1 © A& 3
iii. Imprisonment for a 20 Aaet I
term which may iv. B ardls @
extend to 2 years Herer I 1 30000
iv. Shall be liable to a  [gufemi 3 wie &t
fine which shall not be |J29T

S S




Whoever, not being

authorised by the fFl'H?j igarg g
Authority, CRICIEY
intentionally steals, famr 155} fege3s
conceals, destroys or  |fam & El'ﬁIQE'H
alters or causes any A3z IHAT
person to steal, ECH @ 5% oot
conceal, destroy or gJer E}, EEFQET E},
alter any computer GHS df W&2d
source code used by |dJe" I far g
the Authority with an  |fewa3t § @_d"T,

Chapter 8: it g - intention to cause BIQE, sHC H

414 |Offencesand  [ongrg w3 damage, shall be MBI IISE T EE i, and ii. i3 i, iii. and iv. i3 iv.  |ibandiv. i3 iv. [i.andiv. |i. %3 iv.
Penalties AIHS punishable. gfder 3 farer
- Given here are some  |fEA3HS wftgarg

punishments: WEﬂS’TFFETEI
i. Imprisonment for a QF@FIFF@?T
term which may =
extend to 3 years o8 g Aeret
ii. Shall be liable toa |3t I8 T
fine which shall not be |i. f8d fimmre € &
less than Rs. 1,00,000 |a€ 7 f3& A& 3
iii. Imprisonment for a 20 Aeet I
term which may i, B ordls 2=
extend to 2 years Wéﬁf‘eaw
. PRI e = N Y
Whoever, being an é‘e’T S fEH
enrolling agency or a SHIE S36 TT
requesting entity, fails [SHH & A g
to comply with the 3631 g9 T
requirements of sub- Qﬁﬁﬁﬁaﬂﬁ 3e
section (2) of Section 3 [AE ASHS (2) A"

Chapter 8: niftpye g - or sub-section (3) of  |AoH® 82 AN

415 |Offencesand  [ongrm w3 Section 8, shall be ASHS (3) WS i or i, i, 7 i i. oriv. i 7 iv. ii. or iii. i /i, (i oriv. i, 7 iv.
Penalties TS punishable. B T WEHT o
- Given here are some  |FI& © feg WSS

punishments: Ifg<r 3, @Fl'g Hd
i. Imprisonment for a I At Il
term which may &8 g9 At
extend to 1 year &3 Irdhnit I
ii. Fine which may g fime e B’E'T
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Chapter 8:
Offences and
Penalties

Wit g
wWUgg W3

Whoever, not being
authorised by the
Authority,
intentionally denies or
causes a denial of
access to any person
who is authorised to
access the Central
Identities Data
Repository shall be
punishable:

i. Imprisonment for a
term which may
extend to 3 years

ii. Shall be liable to a
fine which shall not be
less than Rs. 1,00,000
iii. Imprisonment for a
term which may
extend to 2 years

iv. Shall be liable to a
fine which shall not be
less than Rs. 30,000
Identify the correct
punishments.

i. and ii.

i 3.

iii. and iv.

iii. ™3 iv.

ii. and iv.

i. W3 iv.

i.and iv.

i3 iv.
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Chapter 8:
Offences and
Penalties

Wit g
wWUgg W3

Given here are some
offences.

i. A person or
company not being
authorised by the
Authority disrupts or
causes disruption to
the access to the
Central Identities Data
Repository

ii. A person or
company damages or
causes to be damaged
the data in the Central
Identities Data
Repository

iii. A person or
company introduces
or causes to be
introduced any virus
or other computer
contaminant in the
Central Identities Data
Repository

iv. A person or

8 g% wugg i3

garee U age J
A gdec € dds

i, foa fona 3t 7
Ut 7 et T
fAlmedte 3T §
SHA I I A
IHA II& T TIS

iii. ffa fona3t A
U 7 Jedt 3T
folaedt @ feg g
Trfegr 7 J8F I9

der ager 3 7 e
JE T IS Hewr I
iv. B fenast 7

i ii. iii. and iv.

i, ii. iii. W3 iv.

i., ii. and iv.

i, ii. ™3 iv.

i., ii. and iii.

i., ii. W3 iii.

i.and iv.

i3 iv.
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Chapter 8:
Offences and
Penalties

Wit g
wWUgg W3

Given here are some
offences.

i. A person or
company destroys,
deletes or alters any
information stored in
any removable
storage media or in
the Central Identities
Data Repository or
diminishes its value or
utility or affects it
injuriously by any
means

ii. A person or
company steals,
conceals, destroys or
alters or causes any
person to steal,
conceal, destroy or
alter any computer
source code used by
the Authority with an
intention to cause
damage

8 g% wugg i3

i ii. iii. and iv.

i, ii. iii. W3 iv.

i., ii. and iv.

i, ii. ™3 iv.

i., ii. and iii.

i., ii. W3 iii.

i.and iv.

i3 iv.
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Chapter 8:
Offences and
Penalties

Wit g
wWUgg W3

Given here are some
offences.

i. A person or
company not being
authorised to collect
identity information
under the provisions
of this Act, by words,
conduct or
demeanour pretends
that he is authorised
to do so

ii. A person or
company steals,
conceals, destroys or
alters or causes any
person to steal,
conceal, destroy or
alter any computer
source code used by
the Authority with an
intention to cause
damage

iii. A person or
company
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contaminant in the 3o folfedt ©
Central Identities Data |fe9 a8t & =fogn
Repositor A g o afu@za
iii. A person or E?SH?@HTE?TEE!E?[
company denies or 3
causes a denial of iii. foa fena 3t AF
. P I W Y o S N o S
Chz.;\pte.rQ: W9:araa . . S e
Guidelines for FE_s'Fl—c;T feo HU'J |Operator's/ Supervisor o
T &H W3 HUIS
the Enrolment T @VE W3 TF  [name and contact g9 IS
421 |Staff to Improve It w3 FHCTT'I [number should be Aoam @ ﬁ_ﬁ’ e TRUE At FALSE B3
Customer 3 gos fa3 mentioned in the 38:81@? 3 =
. . . . . |
Satisfaction and |&™HIIE ASE B |escalation matrix.
Avoid Fraud g3t
h : wftpe 9 : Irad YradHe A
C e':\pte'r 9 1 9 ' 4 @
Guidelines for  |HIAT g HO'J |Do not mention the
. feg IfMAegg ©
the Enrolment N @-E w3 Our Registrar name and & w2 farfes
422 |Staff to Improve g W3 FHCI'I [Greviance Cell contact Ao FR-EIE( Seg TRUE AJ FALSE 33
Customer ER: I GES number in the & vga & 3|
Satisfaction and |S™HEE AS'E B |escalation matrix. =
Avoid Fraud IJorfest




Chapter 9: Wi 9 Irad S
Guidelines for W@HH@H Enrolment Agency w3 33 93 o
the Enrolment  [fEWEE W3 B9 |name and code YR Ao @
423 |Staff to Improve |TFt W3 FHCTT'I [number should be g ea;r 38: TRUE AJ FALSE 33
Customer Ef-CIARES mentioned in the frer 3
Satisfaction and |&™HIE Ae'E B |escalation matrix.
Avoid Fraud g3t
Given here are some f‘g‘éﬂ EJS’ o
items.Which of these R 5| ot
details will go into the fed =9
Chapter 9: Wit 9 : g Wrge N OME e Meaw 2
Guidelines for  |H3Het fag gorg |SScaiation matrix? feg Fam
the Enrolment  |fBwrEE w3 Tur |- Centre Address I ded g u3"
424 |taff to Improve |TFt W3 FHeg Il EAName and Code |, 4 o ooniwz 9 | andiii i w3 i, i, and iv. i3 v, i.,iii, and iv. [i.,iii., W2 iv.i. and i, [i. v i,
. IIl. Subscriber Name
Customer 3 goE a3 . ASAIITEET
Satisfaction and |&HEE Ae'E S8 ?\7 dUCIOZT"’g;f,'\'“mber &H 23 Fuss 99
Avoid Fraud  |gerfest NémeDand c(l)cnet;ct V. e St & o
Number Wgwn@
HUIS &9d
Given here are some ﬁﬂ; gs ot
items. . Jo
I. Centre Address | qEg TS
Il. EA Name and Code I8 8 B0 w3 33
1. EFdd<d o™
Chapter 9: i o gragg || OPserverName |,y b oy dug
Guidelines for  |FHZHe fag gorg |21 Contact Number |\ e s (57
the Enrolment  |fBwrEE w3 Tur I\?fsegls;rar(Nod:I WSHI) &TH W3
425 |Staffto Improve [Tt i3 grrergrg [OTicer) Name an Hugs &=g i. and ii. i. w3 il i.and iv. i3 v, i, iii., and iv. [i., iii, W3 iv.|i. and ii. i W3 ii.
Customer Ef-CIARES Con.tact Number . |feget fed fagar
Satisfaction and |&™HIIE ASE B W,hICh ,Of these details JT WIS TS
Avoid Fraud g3t will go !nto the ) Afesm 2 feg
Tescatlja't'l'on matrix? H‘é‘d’rf?
i. and iii.
i.and iv. 1 43 i
i.,iii., and iv. 1903 .
- i., iii., M3 iv.
I.and ii.

1.3 i




Given here are some

items. 38’, IJo
I. Centre Address I I T U
1. WrUIed T &H
Chapter 9: w9 grgg |- OperatorNameand | L, e
o o Contact Number
Guidelines for  |[FAgwe feg gug . wegaded &'H
Ill. Observer Name T
the Enrolment  |fBwrEE w3 Tur and Contact Number W3 Huygg 99
426 (Staff to Improve |TT W3 FHCTT \V. Registrar (Nodal \v. Ifread (&35 |i and iii. i. ™3 iii. iii.andiv. |i,ii.»3iv. i, i, and iv. [i., i, W3 iv.|i. and i, |i. W3 i
Customer 3 fos Of'ficeé) Name and WEHI) 5H W3
Satisfaction and |&THIE Ae'E S Contact Number HUgd &9
Avoid Fraud gerfest ) . |fget e fagTr
Which of these details
will go into the g
escalation matrix? ’ Eri AZ
Hedr?
Given here are some féaggé 7 3
items. GTE'TY)F?EJ?S
I. Centre Address l. sTu3
Chapter 9: Wit 9 : Irad Il. Operator Name and ‘2{3 . LS ?Tw
Guidelines for H’g’ﬂé‘fﬁgm Contact Number A4S Eﬁ_g&vﬂ
the Enrolment MEW?W Il. Contact Number of ”J' SN < i i i i
427 |Staff to Improve [Tt W3 FHC™O'T |Grievance Cell HHIS &8d i. and ii. i. 3 i, i,ii.andiv. i, ii. o3 iv. i, i, and iv. [i., iii., W3 iv. én&’iv‘ i;/ v
Customer ER:CIFAOES IV. Registrar (Nodal V.S 33@3(3555 ' '
Satisfaction and |&™HIE ACE S Officer) Name and 03 a):&H
Avoid Fraud Jofest Contact Number 3_ &I
} . |fege e fagsr
Which of these details
e WHASTHS

will go into the
escalation matrix?




428

Chapter 9:
Guidelines for
the Enrolment
Staff to Improve
Customer
Satisfaction and
Avoid Fraud

Given here are some
statements. Your task
is to identify the
correct statement.
i). Operator should
treat everyone equally
even if there are
senior citizens and
differently abled
residents

ii). In case of senior
citizens, operator
should collect only
name and address
iii).In case Biometric
Device is unable to
detect biometrics of
senior citizens,
operator should
collect address proof
iv.)Operator has to
capture exception
photograph, clearly
depicting the
exception.
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Given here are some
statements. Your task

is to identify the efos faws &
correct statement. yfgore a3a
i)In case Biometric i) TfeeAfex
Device is unable to f3=rdiA T sSggar
detect biometrics of  |fen@3i @
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Chapter 9:
Guidelines for
the Enrolment
Staff to Improve
Customer
Satisfaction and
Avoid Fraud

Given here are some
statements.Which of
them are correct?

i. Deny any resident
for enrolment in case
of Biometrics
exception and poor
quality finger prints
ii. Ask for any
payment from the
resident for enrolment
in case of Biometric
exception

iii. Do not re-enrol
residents without
checking status of
earlier enrolments of
resident

iv. Give priority
treatment to
Differently abled,
senior citizens,
pregnant ladies
residents
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iii. and iv

iii. W3 iv

ii. and iv.

i. W3 iv.

i. and ii.

i3 i

i.and iv.

i3 iv.
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Satisfaction and
Avoid Fraud

Wi 9 Irad
H3Ad feg gug
oG w3 oy
ot w3 gHcod
Ef-CIARES

SHIE AcE 38

Given here are some
statements.Which of
them are correct?

i. Do not use one
password for multiple
set of Operator IDs.
ii. Enable force
capture of biometrics
of
operators/supervisor.
iii. No two Operators
should have same
Operator ID

iv. Allow an
Operator/Supervisor
to sign off an
enrolment on behalf
of another.
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iii. and iv.

iii. W3 iv.

ii. and iv.

i. W3 iv.

i. and iii.

i W3 ii.

i.and iv.

i3 iv.
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