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AADHAAR ferves as a Proof of Identity
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and carry it with you.
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The Government revised
the Allocation of Business
Rules to attach the UIDAI
to the Department of
Electronics & Information
Technology (DeitY) of the
then Ministry of
Communications and
Information Technology.

The first UID number was
issued on 29 September
2010 to a resident of
Nandurbar, Maharashtra.

UIDAI was first functioning
as an attached office of
the Planning Commission
vide its Gazette
Notification No.-A-
43011/02/2009-Admn.[)
dated 28th January, 2009.
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12th Sep 2015

i\ Unlque Identification Authority of India

12th July 2016

UIDAI was established by
the Government of India
on 12th July 2016 under
the provisions of the
Aadhaar (Targeted
Delivery of Financial and
Other Subsidies, Benefits
and Services) Act, 2016
(Aadhaar Act 2016) under
the Ministry of Electronics
and Information
Technology (MeitY).
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[T . 130 12/84/201 wrifmad]

NOTIFICATION
New Delhi, the 12th September, 2016
AADHAAR (ENROLMENT AND UPDATE) REGUALTIONS, 2016
(No. 2of 2016)

No. 1301264201 4LegalUIDAI (No. 2 of 2016)—In exercise of the powers conferred by sub-section (1),
and sub-clauses (a), (b), (d) (e), (), (k), (), (n), (r), (s), and (v} of sub-section (2), of Section 54 of the
Audhaar (Targeted Delivery of Financial and Other Subsidies, Benefits and Services) Act 2016, the Unique
Identification Authority of India hereby makes the following regulations, namely-

CHAPTER]
PRELIMINARY
1. Short fitle and commencement, —
(1) These egulations may be called the Aadhaar (Fnrolment and Update) Regulations, 2016 (1 of 2016).
(2) These rgulations shall come into force on the date of their publication in the Official Gazette.
2. Definitions.—
(1) Inthese regulations, unless the coniex o therwise requires -

(a) “Act” means the Aadhaar (Targeted Delivery of Financial and Other Subsidies, Benefits and Services)
Act, 2016;

=

(b) “Aadhaar Letier" means a document for conveying the Aadhaar number o a resident;

“Aadhaar number holder” means an individual who has been issued an Aadhaar number under the Act;

=

=

“quthentication” means the process by which the Aadhaar number along with demographic information
or biometric information of an individual is submitied to the Central Identities Data Repository for its
werification and such Repository verifies the correctness, or the lack thereof, on the basis of information
available withit,

“Authority” means the Unique Identification Authority of India established under sub-section (1) of
section 11 of the Act;

=

S

“Central Identities Data Repository” or “CIDR™ means a centralised database in one or more locations
containing all Aadhaar numbers issued to Aadhaar number holders along with the comesponding
demographic information and biometric information of such individuals and other information relaied
thereto;
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N 1) 1 3% T 3 aAfere HTwet ¥ for - T
THIET 37 BIEWTE / 3T 97-
= ::r;;% DT VAT s f safor o fiam
1) 5 =T 37 & =(faF Arert & fory - sifoves
T I a9 T sty & oy fetas
A% F=rft A dear > = 1 2, 9 3T FTE
FTLATE T (AT AR
FHT HT TS £ T ATl ATy FraTs

i AT | TehT ST Tt 7119 %, 1000 Ffa Tehe)
AT =T &2 Afeat & forg
1) 1 < U & orfare Aroert & o - sifuves &7 U a9

/\&#@%!!! Rt fit seEiferd o

H@% 11! & Aresir e ot #£ srafa F oo fAoes
e 1) 5 3f% 39 & Afer ATHAT % o0 - sffae? &7 9= a9
T srafer & forw Meae
af2 F=eft Afe Fear > = 1 &, 91 I wrE wrars
# ST =R
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T & T FY ST FTA AR FTEATS

7fe gaofe T 90% & F#H 8, U AT
TAF ATHIRA USET & T &7 qodidd oI & § {7 AT 7 36T q89i
ATHTRT F IUET HIAES], JASSIULre At YT 85% ¥ FH BrOSTUT, USIHT ®
girarelt sfiw fRemfAgern * sma™ ww R AmTERT "= & [efea @ e
SO SITURIT 3f% 39 U &I T 9 %7 3
T T qTI9 o /a1 ST

FHT T THA Y ST ATt AT FEATS

FaTiRr T=ete T qefear F S sreafasw uSiHt F Avie wrt @ Sedfad w5 R
FAT | Ierae il GAAT & AT 07 T AT ST AT 376 50 FHIE 3T T &1 3 77
THterTei= srafr & U ST WA FT50% T T Fr9e of forgr st

srfere wrfer 1 T forg s En

TETEET & FATEd 200 & foqr1 [{giva % 50,000 Y@ a9 3w & a9 & fow
TRerTA=er #T Tl Ioa - TATSSIUAS AT il sARIA T

Faret & foro Rarfeat & orgfea qEam

ST/ T TATA H oA gAT e Adveror

F IO AATIFT TEHT AATT FT AT

TTAT ST

TSt F HATEd gaat & a1 [Fgifa = 50,000 gfa #wefim 3w 5 a9 F fow
fRonfadert &1 TFa Soaad, TSNS SATIET i A icTieeT
F Hiveda? (frofives siw atrer /

EPEEEACIRIE I T IR R
AT T AT SHeie-| ATt & o squasy
TETA:
Eﬁﬁﬁﬂ'&@ﬁ‘%l o 1 3T 3rferF grHel F T - stoee< #ir
TS AT & forw Aetee
o TETHET Ih AT . 5o [t R
°  FEES AR i o 1 A0 5 e e
o FfR Fwft Afe d=ar> = 1 §, 91 sha
FIAT FIATS 0l ST ATRT
FEITAS e e | AT S=4T Srere - et & oy
o AU TEATAT 30 ATHAT & o - efoee &1 180 fRAi *
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AT T Y= HY THAAT
w4t i v £ I Tt ATRAF FrEaTs
o G AT AT TEqTIA fore fefam
o TEATAST § TTET T SHA ZHT 50 ATHe * forT - sfoveT #T uw au fiy

aty & forw FRoew
g qfe | =7 1l Fr SHiferhT e %
T H HET STCAT AR FeT Hear § Afeqor

T ¥ 5% F qrer AT SO e wE
TR L (3, v AN T s o 3t 1 ey ey

ot Rearfea
fgars RET STmm iR S 6T F
AT & THA% Tl S5 ATC F T Ferdl
T Sroat

* e TA=ir TTAeeqor 9% T Tedsh /T qEar 9 & T a5 @50% 9% F9T

[ERISI

siwar fRenfAder 3 STer urEsT it AR FA F e Gt s (Reex 2015)

SRt ferTieder SiiT STeT TurasT 7 o F3 F forw genfaa s’ (Reaw 2015)

ST ATHTEA [ T2 F S[ET AT 3T G271 7 fawa e  forw gemediuans 7 fagew 2015 # gk Ao v
TTET AT 3T W] F % {70 FETTErT FIA e ST T §1 T2t kel & a9 o o717 Tk Aiq¥es T FAfa e % a1
T=HT AT F ATCRE HT AR

23 faaTaY 2015 FT ATHEA ST ST TANT TAESTUSATE I AT TR0 0 H1ierd A9 % (o0 dqea U= il 92

T
AT HT THR [REICIR-ARUER RUE)
AT T 9 o
sfeard atarfifes srree A oo
=T FITHIEE e 25
SaierRT  wuee (Y ot v / g oft 39en) 25
THATSHT & STANT % AT AL QIS / T @It/ Fs 20
T 2 37 U 4 offe 72 T feamse
THATSHT o STANT & AT AR @IS / A& @t/ Fe 10
A A AT T4 ofie AT/ sy ffesmse
Frowt / Rafa F70 7 9o
ST &

F) ST AT T ATHIHA sAfave? / Thaers ol araer § 9 et & stfass gaefer &1 SR S 91 Siar g, ar

IhT ATETT FEAT Tl AT ST ATHIRA XA F seepioree TIUT F¥ QIT ST U GTHAT 6 o0 arene Sfaf@aw % aga
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THATSATT T T STUIHT|

) IfT TS ATHIRA AIET [ THIATF TheA T AGTAAT TEATASTT T ITASH F HT TATH FAT & AT TATE FHT JRgaT
ATIR=TRAT AT STLUTCLTE ST AT o {0 STIAT SMLTT {aT T START FLA shT FHIT9T FIAT g AT IThT ST HEAT Fil
AT AT FE F SAhieee FIOA AT SO TR qTHert % forg e afarffay F qgq Uharssne g it ST

A & g gemdSiuans, aiferdt

Rameft i ST F Ao Fo § sEay #37 Aga 0 8.

o ATl ya # FEl ff ol vgmmm eia A F oo o IS ofF wSiHT FoRET Strer 7 ST e T of

AT T ITANT F3d & At #T gg=T YT w1 qEd T g
ST ST sreraw R S aear §
SECICEIR B RO T srera
v AW v @l F At
vt v Sufert =
v e /e v WET
v e
v OrETEd 49T
v RS Tar
v Hraey FT fFEer
FHAT FHLA o HILUT: TG SAHT S=AT
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gfads
|T / & g € fzé;:Z:Z'th % S IGEIE U]
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ARBE SERGHEHK

B
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Lt PN B
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v AT -Ea Y ArFeTwdT g
v HEY - AFAT FIT FT AFeTFRAT
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v HIETEd q47 - THeTF

v U AL - THfeTH

v 94T -S=IAe i AEFeTHAT 8
v OETEd A7 - JhfeTR
v ST AT - FeRfoTh

v ATH - A T AaeTHAT g

v HETEd F4Y - 1% Fa¢ 98 TAT S
T ST=IA T MFeTFAT &

v ZU ST - AT A AT awe
2 S § T A=A T AFITFHAT &

v Ty # 7 fEeer
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AT T A= T THACT

- e
T AT R ¢ A Jmmmme, STeTeT &
et R ar CLCIC]

B - 0onS - BArOEArDA ey, Aadhaar - Aam Aadmi ka Adhikar

TEA!

v EHAT Fad 39 AT ok aiad & ok F T e UF TRaad iy f&ar

™ g
v FwHAT AT FT SEiremn T o ate a7 o T8 A
v w2 T T3 ux fod w2 | T1er @aE 21 9T g

AT & HIC: ST EF TAAT

)

SR AT & 99 !
H <5 a9 #¥ g
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v TR AT § OfEde

v TIATSSIUSATE TEATAS T HATIA
TEI AT g FAI o Tg ZedqTaeT i
FA T VT ITH FaT g

v TR, 7F gHAT S5 g ¢
AT I, AT & & §, ATHIERA /
FIee IiehaT & 0 9 9 &
e TEaTert St T AT wAt
Rl

v UF I TG AT HqE T AT &, ar
TEAET 9T A % a1 AT
T " forg &7 sT geaTee
F¥ AT TTF foshe (3MTeR AT 3T
v faawor 7%) AT

v e & foeT e arer T oft
FEATA &I (6T | T@AT AT

o TYHI5 A Al I H IA: AT
[ERIEICIECTIEL

o AT FTAHTEH 3T ST
TTET Y& 3T ST =R

o TF AU ATHIHA AL & THT &
o WA AYR Aol daAAT &
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o & fAaTHT 15 W it 31 WA FLA
g aa Tt arartEaT 1 s
[ERISIEIC L

TATHIH & GHT | >
15 %

o fAaTRR T 2T 10 911 § 319+
ATATHEH STT T AT FHIAT AT

o I T AE THANR AT
reer aformaeasT grer am gran i
&fd, s T e AT WATeah
TS 1 SATAT &, AT 8o TI0MH
T FTITHTEH ATATE gl ThdT gl
TH SATAHTLT Tl AT HTA T
AFLTFHAT &

o AT AFAFHIY - T A SATETT F
T UF Gl [aTe’ e i &
IS # fRar Jmar g

o o T AAQ ATATHICH Hoa¥ AT TS
FTATHTEH I[OETT  HIE &1 qoha T
2 TS AT F 9T R w
IERIRRIE

AT AR

BEIRCAGEIRUEE]

fRrarfert i et f=ard ar frerad gt SAia & ST AR

o 3T, T T TF 6 5 ST FIAT T, ST AT A FAFrat & qoren & forg v 37 dg s =0 d
F FHMT

o % T 1A T F9Y &lIT / AT S-HA & ATeAW & Fartaat & uga § g7 A1ey
o "% %% H e F gET AR
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TR T AL T THAAT

- et AT fOrRTET AT F e ARt i graer F 'ty aw ey v 2 F oo s fBfore gt denr
TaTT FF & {70 T a7 TG He
- TATHVT T T &A1 ATAT HT G T Fie
- AT TEA AT AEREL % Fae § Farreat & g et o S i grear gRfaa w7
- STTershd TIRATSH T ST Y
o YTTEERTOT o &0 FTATAAT AT ST HIITAAT 6 FIT T =9 6 ZIT ST T TTTEHI01 g7 HEe g7 agi ST o
AR fOrTaa a5 %7 9d &

AT 7 fAfSHFTTr
ueh R 7 s e fafaat & [itwr g e e

Authentication
not allowed

4

Child Update Reactivation
T % aa g <5 o c%mpletes — | Biometrics |~~~ OfAadhaar
years number
= T = F
Aadhaar number will get
deactivated if biometric
update is not done
within 2 years
Authentication
not allowed
\/'
corcnzillgtes Update Ve R?ftg:ﬁon
. : . — of Aadhaar
T & 99 ﬁ-sl <15 Byizans Biometrics e
T T gqT

Aadhaar number will get
suspended if biometric

update is not done
within 2 years
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Resident not

. . able to Update using
T AT AT : other fingers Update
' ; ez or fresh Iris L) Biometrics
HIATE "HTAA due to poor

) , scan
Biometrics

IfE AT % | U TAT FIET Hl FoG FA 6 T U FIS[ET TEAT T SETHTA a1

:%fiﬁwqaaﬂaﬁ: e AT AT S ATATHIEF STTARTE T FoAT L o IT AT AT T ST FEAT 7 AfewT w2
- S T STuRT fRaTeT i ST TEAIT T SR FA 6 o7 T ST AT U S9! BIel

THA AT % TR, AT T&AT T 6 F FwT T ST Foha 21

Je GHAT IEATAS 6 fOAT AT FaT T ST TEATAST T FLA o ST ST AT &M G A=A [0 T
TR T T o T fRfewa gr s

FOAC Y T GEAH BT @ <rer § Wi / Ao arwter s, FSad saaiterdt § sroatess o0 /
GUI ST H T A AT AT ST T AT, "TEUE AT 'TH HT ITART F TS qTH & Hs A9 ATHA grar
FEAT AT AALIRATE 2| UH HTHSAT §, ST FCAT T AT 9Tsal F T AT 9T T AT 30 T T
w7 & Rt e Ffewe w5 R smoem

AR § Tk / T FLAT

TYTT AT 4T T e gt 1 Awforfea aRkfFaftat & w w< fRar smom:

F) >1 AT HEAT AT : AT Tg AT g1 SITaT & T T gT 1<k &7 U 7 ATF e €T AT 7w 70 2, a1 95t
ATHTRA & A e SedT Fl T@T AT 97E % G e H§eq7 ¥ F7 &30 ST

) T T T AT dedr Faiia ot & o=y § 309+ g5 &

i. "TIET O¥ FRIET HTHAT STgl GEF aIAHI{esn SRRl ITdsd Tgi o Fgl, AT hx § UH 7% DIl T Hoa? Hiid &
FSTT Uk HIS[ET HIel HT AT 6 (o0 ITANT g7 SITAT | THF SFATAT, TTHIEHA F G arAr e STl S Tl
#T TS BT 1 UH ATHAT |, [HaTHT T e 9T 7 F7 &F ST

ii. " FTITHIEE ATATE" HTHA: T ATHIRA AT T F H FIATHIEF TS F €T H HIT AT 8, AT Fa7 TF F:7
T srowm

fii. T IY: T IS TTER ATITHIEH SATART T FAC FLA F T o6 [0 T AT F FH IY & 99 F & H T
FIAT &, T ST H&AT 7 FT & ST 8l

iv. 3T HTH: TTTErRToT 7 eETerst § STt AT o 107 T HTT il SG9THhdT & 7T F1e 317 q19AT

TZ A UL, TTTAHTOT ZTT SETT HEAT U7 T T 61 TS ATt 1 2y &7 7 &8 < {37 Sroam)
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: AAST FHLA T THAT (ST 1)

LT F Al
YT F qTUH MHATE &

TS NET
https://ssup.uidai.gov.in/
YSiFd AeEET F Y
YT FX

&Y YT TIS: AAATE T (THUagdT) F ATeAH & T=ra= Thonar

AT T8 AT T ATH IS o o AT} 7 HEree Fa7 AU F qrer isfigd g AR

et &7 https://ssup.uidai.gov.in/ssup-home T ST a2 HAT I Tied (THUETUT) & HIEaH § 7=2raq e

STAHTETHT STeT ITH F Fd &

(i) T

AT IR & HaTed TEATaST Sqere TR ST i sae ==l 8, ST ArFeTed HiS § Shue 9T qearad ginl Ramt gren
T ST AT g et T ST § st aftade are § wHfersdem # frr srar g1 gose i gfp fr oty aw
ST AT T HATHT FTT STSAATE [T ST FHaT 2
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ST & FEF AT

TR 3 ED & T 3§ wF @ g Aea B oA B

B —
4 e e
T e

o e e

A srera i TEive s % i siae
EHTAdt s SIS EBRE
* SAHITETH 3T FIAHieE Iee o SAHIEHH ¥ HIEr sTIee
» 3tEt F qaferat o G F qATerdl T TTSE T2l (AT ST TFaAT &
. fhrfie o TTfie #1 sraee 92 frar ST AT 2
* SAHATA FATEE o SFATEA FATEE
o FHETF AT ATAT AU Tl ATATS FIed 6 (7 | o ATSE AU FT TFAATLAF ST ST
AT 10 RT TF T TFaT S H ATEqTa THT % AT T ATATE 6T STTaT
2l

FETAAT TTH HIS: ATeE TR AR - TTA

AUTT FATEE ATee HT ITART ATt % FAwferfea fEewor it s #3 & forw B smar g:
(i) 7T

(li) waT

(iii) sTemr fafr

(Iv) fr

OEIWWEIREEUI

(vi) HTETEeT HaT AT ST Ardey
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(vii) =g T HIeT
TIE: g FFTHITEH fEraeor S o srettat  qaferat s 10 SRferat o STl 1 S/ THIUA FT STTNT Fh qgl (36T ST
THRAT 2

TEAF HIS: AR FATEE ATel-SASHIH - SHITHIT
Sefroadt Aiveagw &1 Sanr Randt F auft armafer o saaifead fa # v e 5 F forg G ST g &
AT T THAT FIA  {oIT T TATIT THTT % T T TG & AL ST AT FIH 6T AFLTFAT il gl

BT HIS § QTR 92T
araer $r W
oo AR g & .
HI— m(mm
HQW ......... Wﬁlmﬂﬁﬂ'mm\m
3R gafda geae)
am@j@ .................................................... mﬁﬁﬂw
«;d?#q\qgﬁ
.............. qmvﬁ'q;rﬁ@aﬁ

e AT SEETEH U FEATAT ¥

foT giaa wem |

TETIET 9Ty wre: St
SHUH TT0T e & o =Aaw feew sasasar
o fa= 7 drhermer 32-fae wfae 49 1
o AT (i3) T 3-4 At 33, greA &Y A e 80-100 S
» 10 R fife o= F & form = =
G A UM EC TG

AT FAU
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o e 7 TFme

THUEY TAATH HEROT FITIAT S a7 ASS 0TS USTHA T1ed § U g1 FATee AI%eddy SSAAE Fld %
T SAfaves | UeaTeS® O A A ST ITHES A I Saterd AT USTHT g1 T&T 0 ST a9 8

LT 1; AT BIH FAT

o [HaTHT T FaA Iegl AT AT FAT FHIAT RIT OHAFT STAAT FAT §

* IS FA F foro Bt ot SHnnfr fFar v sreaa w9 F oo
ATt &1 T+t go1 Fgrae el AT AT g

o Y oft g o ararafes o S wrey, smEhe siw i w1
FAT FLA 6 (oI TS AT ATITF A1 &

o fRamt 1 Fae Mg e T [ e T 97 AR ST wiH M ~

T ITART FIAT ATRT
L 2: ATIAFAT ST THTIT FHT ATAA GeATIA

o TEATASTT 2T AAATET GAT h STTETE THTT FH T HY
(wfefars =)

* TS T % HT THION 6T ST Y 3T Ieg, qoTd Fie

* FATIA % & ATLTE ATHIHA / F=AT BIH I¥ ZEqTeT /
FATIT T2 o [oT0 FeATI=aha 1

STLTY AT (g7 et & Srarede aeqrasii 919 T8l 2)
T EEATEAT A o [0 q=aand’ / TRAT & T

o FATTAHAT Tl TATIT THAT HT ATATAT FIAT R ST
o st o e Il (TRfore €) # Afde g

YA ATYTL AL FT FAL FA & TEGATA I Ay Y STt i srf{am g
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o ST HTETT FIL T FoAT FA 6 ITANT 9T AamT i1 gi=a w4 o
AT A T SATITFRAT &
o ST < TR T Ramelt srer AT / s B a7 " _ETd weRdw .
T THAAT g 3T ZEATAT FLAT § '
ATHTRA o T, Go{Ish0T USiE fRerferfaa fEawont 1 areisd 37 970 A<
T gia F:
(F) TRt o ST T 3T T S,
(@) ITHFATAT =T TR (ST AT AT T THTOHL0T 6 Z0 AT (67
ST &; q4T ‘ ‘
() ST T R AT, 2 v o 3 o siepdver v B e, | |
Y U =T<h AT T & T s UF sy o0 S ae6d @ &1 faam

LI fArawor &7 AT Wi o Arew ¥ FarfEet i g BT smom

LT 3: AT IR FATEE AT | STET HT 9 HLAT

o FTH § A HaTHT G F T STeT T g1 ST AT ST A1 0

o AT AT Tg GEATHT FAT ¢ T Fae sraea® wiee Al ST=2ra" Fid
#T ATTITFHAT B

o TIYET FT g RATAT FA7 A110 FF a8 #:1 afafi=s fawor e
TET FAT & AT ATt Faret w1 ITTETor i 7 T Tai Hedm &
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1) FaT Jarar RarfEat & Bat i T F o ST 999 T3 S35

2) HAT TETAT AT ATHIRT A [RaTiai U2 % A=<07 § ATawaT, S@eqr, TAT i Foaerdr & 3 At
I TATT TG

3) &4 warar ofte, AT Y TrEw TEHF A FTiAE w T FA

4) HAT TETAT g€ T9T I TIAH FHT TART F, TqAT T4 77T F A1 3T T@ATA S AT Tl FHAT
g w4m

5) T Ferar T o =xfe v gt 7 forfera =0 #, sorer a1 soerer =9 1, FRarEat F e § w718 T
ST Al adqrudr, ST o 30t aat af, farr zoe & =7 st % srqarem § ar Bt o & s |
FAT AELTF ¢ FT 999 F Tgd |

6) T waTaT faeT ff s st § ontier Al g

7) AT YETAT A qATE w3 5 St £ freraat wr awg a7 siw st 8% § e st g1

8) HAT TTAT A T & F= 377 7 giATHa Fw F forw st wame w33 & Fanfaet v & 1€ Sy
gTHF 51 2

9) HAT YETAT ATTHAH & ATALTAT 3T AT, T AT TTIEHI FRT S THI-T0T T, AN 2 ATl (HFHqT
T OTAT 4

10) FAT TETAT ATTAFTT T Toqa T off aearast, ROTE, FRrSa a1 =71 | o6 a979 A7 T ff 927 %1 39
TEI =

11) FaT Y=TaT a8 AR Fr G sriewor Ry o arnfy, weET weEEy, iy F e § gia By of e
IeeH AT TR o (e, Faat sfiw [Haert a7 et o= e A e et o i Seetee a1 3%
AT o Taer § ST T 0% AT 0 a1 | Faqrar S

12) HAT TRTAT ST ATHIHT Y TTAT HaATA o6 HATAT % Fael H U] TS (6T ST FHATAT % Fedl AT 9 6
o SvaTT g

13) FAT T=TATEA T T =T F wiAferd T i et F foro st ofter s e damet wi e w i
AT gIAT AT

14) FAT TITAT SATAF HTIT T HATIIT FLA L AT TSATRAT, FHATRAT 37T 3T FAeAT o A8 o AT |
SATERTIAT % foIT ST AT & WEET 1 ST & o7 o &2 o Aida = §igar &7 G w4
UHT FI JAY IEHTAT AT AR, T@AT, TaTqr, Feaerdr, i fZai & 9T & 9+ F T@@rd aF at
TqFHAT Bl
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T AT H20

16) FAT TETAT ATHE 3T AT T THHRAT § SRS, STETIST F qhi § ATH T2 Zi|

17) |AT TETAT ATSRTAT T 57 3297 o (o0 [Hfag At e siwarstt & sqamr FMartaat 5 vt au a+4
TTeT (SAHTETT | STATHIEE) it AT T HTe07 At

18) FfaH TraTesH, AN g aTel GS{ 20T USi (&1, AT, THaeqhi A1 % (Aead / Savde / 99 & e
ST o Earel § STTerhr & (4o &l ] e

19) AT TETAT AT T TS STeT Hiee, STeT acaTIe 3% aTITH{eH &A1 & AT T Tl H|

20) ST ATALTHAT T, FAT TITAT el T ITFRLUN 3T AT [oEeH T ITART 3T o1k A TAaert T arfersreor
FT AT AT T 81 (TEETFgET THTO)

21) HAT TETAT TTTEEH0 3T e T@ Sl T@@md & o R Sierwia w7 ama"

22) HAT TETAT TTTEE0 FT ATQE el & =20 & o0 iHar 37 feed 7 91a F3

23) HAT TRTAT STTEE0T T (R{RE TOeiFar, TOeadT ST e Terhia HT qre Hed|

24) AT TETAT STETRI HT TTA H, STET o TTIEEHT0T TR e THRATSHAT % Ha9T, AT ST SerT T61 i
HATE F3A & e [Afde o ST aear g1 =i seme AR 37§17 JT9 STTeRTor o 07 &, WIS STrerheor
T, FTE ATH, 77 BT T 77 H91 3T STREHdT AT & ITANT & qLh 3T HHT H AR

25) ST TETATsH & Fwratead= = forw srfaraor grer Rfde aar syerar werrtar, TRarstt e qr=at &1 91e
F|

26) FAT TETAT STTErHT0T ZIT ATHIE &l AT IS NO1E T87T- T893 TTieor gy [icy 6 ST aFdt 2|

27) TTEEa0 GRT S9I-HHT T¥ SAUTET SaT TTAT ST TTATsl T Hared STTehTel T&T FHe|

TRTE U - WA ST STeT qUrET AT Fd 6 (o1 HIMTerd HEore’
http://www.karnataka.gov.in/aadhaar/LetterfromGUI/Penal%20action%200n%20Enrolment%20Agencie
$%20for%20incidents%200f%20Corruption.pdf
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HITA TR
SRETRT WT e LI s (R § 3eh & )
sardva fafee aponw ofte ()
¥ 49, mm.ym.mmumm.w_ 60001

F No R 13013/349/2006. ROB. Vol v [ (bO} Dr: 19" December , 2016

fo, ”

Sub: Penal action on Enrpiment Agencies for inGidents of Corryption.

. It nas been the endeavour of the UIDAI to ensure that the process of
S 3 enrolment for Aadhaar s corruption free.Therefore, it is of highest
~ mportance that we adhere to and comply with all given legisiations and
i regulations and all stake holders follow zero tolerance against corruption and
frauc.

Of late, numerous complaints of corruption are being reported through
varioys channels, thereby making R imperative on all concerned to take
strong action against those responsidle for these acts of corruption and
fraud.To put an end Lo such acts and also ensure that the interests of the
VIDAI 3ng the resident sre protected, Government of India, Meity, UIDA],
Issucd an Office Memorandum dated 23 December, 2015, wherein the
“Reviseo Methodology for Enforcing Process Guidelines and Data Quality”
were 13i¢ down and prompt action was required to be taken by
EAsS/Registrars to file an FIR and Initiale proceedings against erring
operators,

inward No.
Date.

Whenever Instances of corruption are brought to the notice of RO
Bangalore, immegiate action is being taken (0 Diacklist/suspend the
concerned operator after preiminary énquiry and brought to the notice of
the EAJRegistrar for initiating proceeding and filing of FIR. However, no such
action is being found initiated by the stake ‘holders and there has been a
resurgence of complaints of . corruption against the enroiment operators,
theredby defeating the very purpose for which the revised policy guldelines
were formulated.

In view of the above, It has been decided by UIDAL HQ , vide OM
NO.4(4)/57/249/2014-EAU/ Vol.ll doted 13/12/2016, to impose of fine of
B5.10.000/~ per incident of corruption

on the enrolment agency wef
13/12/2016, A copy of the OM is enclosed for information please.

Please acknowledge receipt. \,-L

FRUTH.EIEE/Manesh M Hervatte

IVIAZvw/Deputy Director
fopy for information to:
Centre for e-Governance,
Government of Karnataka,
R. No. 146, 1* Floor, Gate No. 2,
M. S. Building, Bangalore S60 001.
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No. 44} /57 7249/2014-E8U Vol ll
Government of lndin
Ministry of Commuticatans & 17,
Department of Electronics & Information Technology (Denty|
Unique Identification Authorty of India (VIDAY)
e

2 Floor, Tower- 1, Jeevan Bhues Duldng

Connsught Cireuy, New Deddu. ] 10 002
Date: 13.122016

QFFICE MEMORANDUM

All the VIDAI Regonal Offices

Sub:  Inclusion of actlon on EAs on corruption casos in the revised
methodology for enforcing process guidelines and data quality

1

1. OM No. 4(4)/57/249/2014/E&U dated 20,08.2014 regarding
revised

methodology for enforcing process guidelines and
data quality

2. OM No. 4(4)/57/19/QAP/2015-E&U [I[Vol.Ill] dated 23,12,2016
rogarding revised methodology for enforcing process
guidelines and data gquality

R

As per the methodologies referred above, the review of the operator's
performance based on soft skills lvum‘T.ll‘l inchide charging maney or
promoting touts otc. On the basis of such reports, ROs have been taking
requisite action i.¢, blacklisting the operator, fling FIR ctc, However, a number
of complaints are still being received through various channels ie. CRM, e
mails, telephones, letters et¢ regurding enrolment centre demanding morey far
enmolment or overcharging for other Aadhaar related services ctc

2.  In view of above, it has been decidod (0 impose o fine on EA for cvery
such incldent of corruption (i Rs. 10,000/ per incldent of corruption  The
amount would be deducted by UIDAI from the monthly release of assistance o
the Registrars, This deduction would be EA speafic, that is 10 sav recovery
would not be made from the overall gross pavment 10 the registrar in o

particular month, instead, it would be made to the extent Aadhaar generation
by that EA in tha! month permits and balance teoovery, 0wy, woshd e
carried forward to pext manth.

3. The oaoeeroed RO, aoder whose jusindiction the aTee wiere sach
incident has taken place falls, would investigate the case within 5 days of
receipr of such complaints and take required action regarding blacklisting
aperates | Mling FIR 4 The RO Yoved recomiciiianon comminues Wil then give
its recormmendations in its monthly report for furtber action by HQs regarding
deduction from the payment. The performa for reporting such cases is
WMached

4. The abave watlld be effective from the date of issue of this OM

5. This issues with the approval of CEO, UIDAI

x4

|Ashok Kumarj

pa | o i
Axs=istant Director General 1E&L)

Copy to:

1. All the UIDAL Regional Offices

2. Al the UIDAT Enrolinent Agences

3. Tech Centre, Bengaluru

4. Training Division, for upload cn UIDAT website
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